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EDITORIAL  ARTICLE 

EFFECTIVE COMMUNICATION IN OPERATING ROOM AND PATIENT 

SAFETY  

Patient safety is an important issue in health care settings. Operating rooms (OR) are one of the places that 

errors occur frequently. According to Joint Commission International (JCI) 805 sentinel events were detected in 

2017.1 Ineffective or insufficient communication among team members is a major contributing factor to adverse 

events in healthcare which is supported by relevant literature. Communication failures usually end up with harm 

to patients, staff and/or institution, besides increase length of stay in the hospital and ineffective resource use.2,3  

Frequently reported incidents in OR are the ones related to communication and teamwork.4 According to JCI 

(2015) human factors, leadership and communication deficiencies are determined as common root causes for 

communication problems.5 It has been reported that there are several barriers to communication in OR; such as 

lack of time, any kind of noise in OR, high number of staff assigned for each case, interruptions, personality 

differences, not having standards for communication are only some of them.6  Types of communication have 

been used in OR’s are verbal, nonverbal communication and paralanguage. Nonverbal communication skills such 

as gestures, body language, words chosen to transfer the knowledge, pitch and tone of the voice also play 

paramount of place in communication of health care staff. Understanding the communication from others’ site, 

listening, emotional intelligence and conflict management are important skills in OR communication and should 

be used properly.7   

Considerable numbers of wrong site surgeries found to occur because of ineffective communication in OR which 

is a serious patient safety issue.
5
 Operating rooms are the places where members of the OR team should work in 

coordination to promote safe patient care.8 All the surgical team members should work together to reach 

desired outcomes for patients’ health and safety. Saxton (2012) reported that especially disruptive behaviors are 

threat to patient safety and a serious problem for the OR staff as well.
9
 OR nurses, particularly circulating nurses 

found to facilitate communication among surgical team members and play important role in success of the 

surgery.
10

   

Minimizing errors, improving patient safety and satisfaction can be achieved by stabilizing effective 

communication in OR environment. WHO Surgery Safety Check(SSC) list is one of the methods in implementing 

effective communication among OR staff and promote patient safety during surgery.11 Effective communication 

is highly valued interaction for high quality and safe patient care. Therefore, good communication should be 

learned by healthcare staff. Communication strategies should also be practiced and improved continuously.5 

Learning and implementing effective communication requires training and practice. Training should include all 

the members of surgical team to achieve desired results in patient safety and improve communication among 

team members. Establishing team communication is not assigned to certain staff member it is responsibility of 
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the all health care team members in the OR.  There are several ways to improve communication in OR staff. 

These include; 

  Determining communication failures 

  Taking precautions and educating OR staff about the importance of effective communication 

  Teaching outcomes of efficient communication on patient and staff 

  Informing OR staff about basic communication skills, active listening, influence of poor communication on                           

both patients’ and staff safety  

  Teaching conflict management 

  Standardizing communication  

  Using evidence based tools and techniques (such as SBAR; I PASS the BATON etc).
7-12

  

 

References 

1. Summary Data of Sentinel Events Reviewed by The Joint Commission 

https://www.jointcommission.org/assets/1/18/Summary_4Q_2017.pdf February 23, 2018 

2. Chatman IJ (2009) The Joint Commission Guide to Improving Staff Communication Second 

Edition, Joint Commission on Accreditation of Healthcare Organizations 

3. Garrett JH (2016) Effective perioperative communication to enhance patient care. AORN J. 

104:112-117. 

4. Sundler AJ, Johansson E, Linda Johansson L, Hedén L (2018) Incidents reported by nurse 

anaesthetists in the operating room, Journal of Interprofessional Care, DOI: 

10.1080/13561820.2018.1500452 

5. Sentinel Event Data Root Causes by Event Type 2004 – 2015 

https://hcupdate.files.wordpress.com/2016/02/2016-02-se-root-causes-by-event-type-2004-

2015.pdf 

6. Cruz SA, Idowu  O, Ho  A, Lee MJ,  Shi LL (2018) Differing perceptions of preoperative 

communication among surgical team members The American Journal of Surgery xxx :1-6. 

7. Van Giersbergen Yavuz M ( 2015) Effective Communication ( In Operating Room Nursing, Ed: Van 

Giersbergen Yavuz M; Kaymakçı Ş), Meta Basım, İzmir. 

8. Wakeman D,Langham MR (2018) Creating a safer operating room: Groups, team dynamics and 

crew resource management principles Seminars in Pediatric Surgery.27:107–113 

9. Saxton,  R. ( 2012) Communication Skills Training to Address Disruptive Physician Behavior 

95(5):602-611. 

10. Redaelli E, Demaille, N, Fuchs G, Manseur A. (2018) Assessment of the therapeutic 

communication in order to improve the welcoming of patients in the operating room: impact 

study Can J Anesth/ https://doi.org/10.1007/s12630-018-1167-2 



    ΤΟΜΟΣ 4, ΤΕΥΧΟΣ 4 (ΟΚΤΩΒΡΙΟΣ – ΔΕΚΕΜΒΡΙΟΣ 2018)                                                                HEALTH AND RESEARCH JOURNAL HRJ  

  
Σελίδα 185 

 
  

11. Cabral RA, Eggenberger T, Keller K, Gallison GS, Newman D (2016) Use of Surgery Safety Checklist 

to improve team communication. AORN J 104(3):206-216.  

12. Cvetıc, E (2011) Communication in the Perioperative Setting. AORN Journal. 94(3): 261-270. 

 

Neriman Akansel  

RN, PhD, Associate Professor  

Uludag University  

Faculty of Health Sciences Department of Surgical Nursing  

16059,Bursa, Turkey 

 

 

 

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org

