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NURSING HANDOVER THE UNKNOWN X IN THE IMPLEMENTATION OF BEST NURS-

ING PRACTICE

The evaluation and improvement of quality in health services have concerned people since ancient times, with a typical
example being the Oath of Hippocrates (5th century BC), which is still a code of good practice and ethics.

England's Florence Nightingale, who pioneered the foundation of modern Nursing, was the first to record and use and
disseminate epidemiological data during the Crimean War to improve care in the late 19th century. The concept of nurs-
ing as a science but also the application of procedures to patients is inextricably linked to the concept of quality, a factor
of best practice in the health services provided, an important parameter of these procedures is also Nursing Handover.'?
Nursing Handovers are a procedure followed in almost all hospital nursing departments and have been a practice for dec-
ades. This process includes the recording of information in the nursing file, the nursing charts of the patients, the organi-
zation of the way to manage and deal with the patients' problems (care plans) as well as the dissemination of the infor-
mation in writing or orally which ensures a continuous, holistic, and qualitatively upgraded Health Care. It is an important
parameter of nursing practice in general, even helping to interface between health professionals. Information, whether
written, electronic, oral, or even videotaped, is used to monitor the progress of the patient's condition, reflects the care
provided to him and helps improve communication between nurses and other health professionals.3#

Preserving the safety and quality continuity of care provided through nursing handovers is the primary role of its exist-
ence. Nursing handovers include a wide variety of topics, problems, and procedures. Researchers, clinical nurses, physi-
cians, and hospital administrations consider nursing handovers as an important parameter that leads to ensuring the qual-
ity continuous provision of health care to patients as it is an integral part of evidence-based nursing practice.>”’

In the international literature, there is no exact agreement on the definition of "nursing information" as depending on the
clinical environment, or the particularities observed in the health systems, this term varies. Accordingly, the description of
the information process is referred to as "nursing handover"®, "shift report"®, while it is also referred to in terms that are
difficult to translate into the Greek language, such as 'singover’, ‘cross-coverage'.'

Perhaps the most testable term was formulated by King and his colleagues', whereas nursing briefing, "it is defined the
transfer of information (along with authority-competency and responsibility) between nurses at the change of nursing
shift".

The content of nursing handover is complex and "includes communication between nurses, communication between at-
tendants, patients, other health professionals and tools that will help and concern patient care".'" Nursing Handover is
also "a mechanism for transferring information, primary responsibility and authority from one or a group of nurses to the
next shift team”.213

Factors that play an important role are mainly human, focusing in particular on behavior and interpersonal relationships

between colleagues and the work environment.™ From the patient safety point of view, the primary purpose is for nursing
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handovers to contain important and qualitative information about the patient's nursing care, promoting continuity of care
the achievement, of therapeutic goals and the improving his health.>' In addition, they contain educational and soci-
ocultural elements, as well as elements concerning the design and organization of the care provided, to stimulate team-
work and solidarity among colleagues.®

Ineffective nursing briefings can lead to omissions in patient care and violation of patient safety regulations, including
medical and nursing errors, with consequences that can even lead to patient death.’®'®

Conclusion

In summary Nursing Handover is the daily process observed at every level of health care, involving the meaningful trans-
mission of important information and the responsibility of implementing best nursing practice. It includes specific tech-
nigues and tools, which contribute to communication between health professionals, patients and their families. It includes
a complex and multifaceted content, nursing updates are directly linked to the human factor, which determines their pri-
mary objective to maintain the safety and quality continuity of the health care provided always following the best practic-

es.

References

1. Sapountzi-Krepia D, Psychogiou M, Sakelari E, Konstandinidou A, Dimitriadou A. How Greek nurses and nursing
student define nursing: A qualitative content analysis. Health Sci J 2007; 3:1-10.

2. Rikos, N., Linardakis, M., Merkouris, A., Rovithis, M., & Philalithis, A. Exploration of the experiences, opinions and
attitudes of nurses on inter-shift handover procedures. Archives of Hellenic Medicine/Arheia Ellenikes latrikes
2019; 36(4).

3. Draper P. Media reviews. post modern and post structural approaches to nursing research by Julianne Cheek.
Sage Publications Inc., California, 2000, J Adv Nurs 2000; (32):501-502.

4. Athwal P, Fields W, Wagnell E. Standardization of change-of-shift report. J Nurs Care Qual 2009; (24):143.

5. Lindsay PM, Kelloway L, MC Conell H. Research to practice: nursing stroke assessment guidelines link to clinical
performance indicators. AXON 2005; (26):22-7.

6. Johnson K, Hallsey D, Meredith RL, Warden E. A nurse-driven system for improving patient quality outcomes. J
Nurs Care Qual 2006; (21): 168-75.

7. Perry S. Translations in care: Studying safety in emergency department signovers. Focus on Patient Safety 2004;
(7):1-3

8. Gosbee JW, Gosbee LL. Using human factors engineering to improve patient safety, Oakbrook Terrace, IL: Joint
Commission Resources 2005.

9. Kerr M.P. A qualitative study of shift handover practice and function from a sociotechnical perspective. J Adv Nurs
2002; (37):125-134.

10. Aslanidis T, Kontos A, Chytas |, Giannakou-Peftoulidou M. ICU Handover procedure: the Greek perspective. Int J
118



11.

12.

13.

14.
15.

16.

17.
18.

19.

HEALTH AND RESEARCH JOURNAL

EISSN:2459-3192 (2023), Volume 9, Issue 3

Res Med Sci 2014; (2):321-327.

King HB, Battles J, Baker DP, Alonso A, Salas E, Webster J, ET AL. Team STEPPS™: team strategies and tools to en-
hance performance and patient safety 2008.

Hopkinson JB. The hidden benefit: The Supportive function of the nursing handover for qualified nurses caring for
dying people in hospital. J Clin Nurs 2002; (11):168-175.

INSTITUTE OF MEDICINE. Keeping patients safe: Transforming the work environment of nurses. Washington, DC:
The National Academies Press, 2004.

Manias E, Street A. The handover: Uncovering the hidden practices of nurses. Int Crit Care Nurs 2000; (16):373-383
Anthony MK, Preuss G. Models of care: The influence of nurse communication on patient safety. Nurs Econ. 2002;
(20):209-215,248.

Sexton A, Chan C, Elliott M, Stuart J, Jayasuriya R, Crookes P. Nursing handovers: Do we really need them? J Nurs
Manag 2004; (12):37-42.

Gandhi, TK. Fumbled handoffs: One dropped ball after another. Ann Intern Med 2005;(142):352-358.

Rikos, N., Linardakis, M., Rovithis, M., & Philalithis, A. Features of recording practices and communication during
nursing handover: a cluster analysis. Revista da Escola de Enfermagem da USP, 2018; 52.

Rikos, N., Linardakis, M., Economou, C., Rovithis, M., & Philalithis, A. The nurses’ own views about the inter-shift

handover process. Contemporary nurse, 2019; 55(1), 83-94.

Dr. Nikos Rikos
Assistant Professor, RN, MPH, PhD,
Hellenic Mediterranean University,

School of Health Science,

Department of Nursing, Heraklion, Greece

119


http://www.tcpdf.org

