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v gpyacia avt avoADOVIOL Ol £VVOIEG TOV OEIKTMV TPOPAEYNS, OIKOVOUIKOD KAMUATOG Kot
Bapopétpwv T owovopiog, evd ot ovvéxelwn efetdleton M mopela Ko M gvotoyion TV
ONUOVTIKOTEPOV OEIKTMOV TNG OKOVOUiaG. XTdyog Tng moapovoag epyociag eivar vo eEetactel
TOLOTNTO TOV TATNPOPOPUDY TOV TPOGPEPOVY 0L SNUOGLEVGELS AVTAOV TV EPELVAV, LECH OVAAVOTG
KoL GUYKPLONG EMAEYUEVAOV Kol EVPEMS O100EO0UEVAOV JEIKTOV GE GYECT UE TO TPAYLLOTOTOMOEVTA
pey€dn. Xto devtepo PEPOg ¢ epyaociag eEetaleton cav peAétn mepintmong 1o PapdUETPo TOL
YEEXMA mov ekdideton and to 2014, pe extev) avdivon g pebodoroyiog wov axolovdel kot g
nopeiag Tov pEYPL GNUEPD, PE GKOTO VO EVIOTIGTOVV Ol 06TOYIEG 0ALG Kot Ta duvatd onpeic Tov
deik.

On deikteg mov avaivovron givar: n €pguva owkovoutkng cvykvpiog tov IOBE, o CEO INDEX g
EAXE kot 1 épevva owovopkmv eEgri&emv tov KEIIE. Ot peAéteg avtéc emiéydnkav og Kamotleg
Ao TIC ONUAVTIKOTEPES ONUOCIEVGELS OEIKTAOV O1KOVO KOV KATpaTog TG Ydpag pag. H pebodoroyia
Tov aKoAovBeital Yy TIC avoADoES TV OgdopEvemy TG kdbe Epevvag Eeywprotd, eivor M
OLYPOLLOTIKY TOPOLGIOGT KO 1 CUYKPLON T®V EKTIUNGE®V TOL K&OBe opyoviopold pe v
TPOYLOTIKY] EIKOVO TOV GUYKEKPLUEVOL HeYEBOVG, e 6KOTO Vo eE€TOOTEL €4V TEAIKA TapEyovTaL
a&omoteg TAnpoeopieg yro TNV £EMEN TG otKovouiag.

H avapopd kot n chykpion tev mopamdve 0EIKT®V, 6€ GLVOLOCUO LE TN BE®PNTIKY TPOCEYYIGT TOV
0énotog, otoyevoOLVY OtV €EAYMYN CULUTEPUCUATOV KOU TPOTACEWV Yo TNV Peitimon Tov
Bapopérpov Tov XEXMA.

YopmEPACNOTO,

ATO 11§ avOADCELS TG €pYaciag Tpoékuye ovTO Tov KabopoAdoyio emikpotel cav dmoyn otnv
OLKOVOLLKY| EMOTNUOVIKY kKowdtnta. H mAgiovota tev deikTt®dv TPOPAEYNC dEV EKTILOVY OF

1 Amopaticr Epyacio yio 1) Aqym HETanTuy1akob TitThov movddv tov Ipoypdupotoc Metomtuylakdy Zmovdov 6tn
Awoiknon Ymnpeowwv (ITMZ) tov Tunupatog Opydvoong kot Atoiknong Emyeipricemv tov Okovopkot Tavemiotpiov
ABnvov «MSc in Services Management».
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Avdlvon detktav mpoflewns e EAAnvikng oikovouiag. Melérn Iepintwong: To Boapouetpo tov XEXMA

KOVOTTOMTIKA €mimeda TV mopeio. TG owovopiag. Xnv mAsoyneio tovg (oe 9 and tovg 14
EAEYYOVG), O OEIKTEG TOL OvaADOVTAL TOPOLGLAlovY piKpdTEPO amd 66% T0c0oTd emTVYiNg GTO
pey€dn mov emBopovv va extipuncovyv. H péom guotoyio tov ev Adym deiktov dev Eemepvd 1o 60%.
To 1060016 aVTd YapoakTNPileTal LIKPO, OV AVOAOYIGTOVUE TWG OVTO TOL EAEYYETOL GTNV TOPOVCH.
épeuva. eival amoKAEIOTIKA 1 emttuyion TPOPAEYNC TOV TPOGHLOV TOL PLOUOV HETABOANG Yo TOL
LAPOPOL OIKOVOLLKE pey€0.

O delktng mpoodokidV oV emMAEYONKe ¢ peAétn mepintwong, to Bapduetpo tov XEXMA,
napovcioce péon evotoyia 57,6%. Metd amd mootikny épgvva e péAN tov XEXMA ko
TOPOTNPAOVING TO  YOPOKINPIOTIKA 7oL  Sl0popomolovy  TIg TPOoPAEYel; mov  Kpibnkav
OMOTEAECUOTIKOTEPEG, €lvol €PIKTN 1 €EAYWYN CLUTEPACUATMOV GYETIKA HE TO GTOLEIDL TTOV
emnpealovv Betikd v akpifela Tov ekTypmoedv. Me Bdorn ta GLUTEPAGHOATA AVTH SIOTVTTOVOVTOL
TPOTAcELS Yo TN PerTioon TV exTiuncewv Tov Bapouétpov.

2VVOTTTIKA 01 €V AOY® TPOTACELG:

1) H avénon tov delypatog g Epguvag

2) H anapaitnt otdbon tov enipépouvg ototyeiov mov amotelovv to Bapduetpo
3) H mocotikn amocagnvion tov Thovav amavIicemy ToV EPOTNUATOA0YI0V

4) O ovvoLACUOC TOV YOPOKTNPO TOWOTIKNG €pevvag mov £xel to Bapduetpo tov TEXMA e
EKTIUNOELG TOV TPOKVTTOVV AtO OUKOVOUETPIKE LLOVTEALL.
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