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Unconventional Strategic Management and Intelligence Operations:  

A Nexus of Adaptability and Information Dominance1 

Anastasios-Nikolaos Kanellopoulos2 

Abstract 

This paper examines the convergence of unconventional strategic management and intelligence operations 

as a critical paradigm shift for modern intelligence agencies. Utilizing a literature review methodology, the 

study explores the core components of unconventional strategic management—strategic agility, innovation, 

ecosystem thinking, scenario planning, and ambidexterity—and their potential application within the 

intelligence context. The research concludes that integrating unconventional management principles into 

intelligence operations is essential for navigating complex and dynamic security environments, fostering 

innovation, and achieving information dominance. This integration enhances organizational adaptability, 

resilience, and effectiveness, positioning intelligence agencies to better anticipate and respond to emerging 

threats.  

Keywords: Unconventional Strategic Management, Intelligence Operations, Strategic Agility, Intelligence 

Reform, Counterintelligence. 

 

Introduction  

The contemporary security landscape is characterized by unprecedented complexity, volatility, and 

ambiguity, necessitating a fundamental rethinking of traditional intelligence paradigms. This paper 

examines the convergence of unconventional strategic management and intelligence operations as a 

potential pathway to enhanced organizational adaptability, innovation, and decision-making within 

the intelligence community. Employing a literature review methodology, this study delves into the 

core tenets of unconventional strategic management—strategic agility, innovation, ecosystem 

thinking, scenario planning, and ambidexterity—to assess their applicability and potential impact on 

intelligence operations. Ultimately, this research aims to contribute to the ongoing discourse on the 

future of intelligence, emphasizing the critical role of strategic innovation and adaptability in 

addressing contemporary security challenges (Burton, 2024). 

Unconventional Strategic Management 

Unconventional strategic management demands a departure from rigid, linear planning frameworks 

typically associated with intelligence organizations (Jeschke et al., 2023; Oganda and Terizla, 2024). 

 
1 To cite this paper in APA style: Kanellopoulos, A. N. (2024). Unconventional Strategic Management and Intelligence 

Operations: A Nexus of Adaptability and Information Dominance. HAPSc Policy Briefs Series, 5(2), 56-64. 

https://doi.org/10.12681/hapscpbs.40781 
2 Athens University of Economics and Business, Greece. 



HAPSc Policy Briefs Series                                      ISSN: 2732-6578 (print version) 2732-6586 (online) 

vol. 5 | no. 2 | December 2024                                                                                                                                                             57  

This approach prioritizes adaptability, creativity, and proactive risk-taking. It necessitates a dynamic, 

fluid strategy capable of evolving in response to the unpredictable nature of the intelligence 

landscape. 

Strategic Agility: The Backbone of Adaptation 

Strategic agility, a cornerstone of unconventional management, is paramount for intelligence agencies 

operating in a complex and volatile environment. This entails more than mere adaptability; it demands 

a proactive, future-oriented mindset. Intelligence organizations must possess the capacity to 

anticipate shifts in the threat landscape, seize emerging opportunities, and rapidly respond to 

unforeseen crises (Fachridian et al., 2024). 

Moreover, a culture of responsiveness and resilience is essential. Embracing change as an inevitable, 

even beneficial, force is crucial (Reynolds, 2024). The ability to swiftly assess emerging trends, 

identify potential disruptions, and formulate contingency plans is paramount. This requires a 

profound understanding of the global security environment, including geopolitical dynamics, 

technological advancements, and adversary capabilities (Misra et al., 2024). Intelligence agencies 

must cultivate a robust intelligence function to foster strategic agility. This involves gathering and 

analyzing data from diverse sources, both overt and covert, to gain actionable insights into the 

intentions and capabilities of adversaries. Such intelligence empowers timely decision-making and 

strategic adjustments (Balzano and Bortoluzzi, 2024). 

Eventually, empowering personnel to be agile and adaptable is equally critical (Askew, 2023). A 

workplace culture that encourages experimentation, risk-taking, and learning from failures is 

essential. Intelligence officers must possess the skills and resources to rapidly adapt to evolving 

threats and operational requirements (Poelmans et al., 2023). Strategic agility is an ongoing process, 

not a finite goal. It demands continuous investment in personnel development, technological 

innovation, and organizational learning. By cultivating a culture of agility and building the necessary 

capabilities, intelligence agencies can enhance their ability to anticipate, adapt, and succeed in a 

complex and dynamic world. 

Innovation and Experimentation: Fueling Growth 

Innovation and experimentation are imperative for intelligence agencies to maintain operational 

effectiveness and strategic advantage in an evolving threat landscape. These catalysts drive 

advancements in intelligence collection, analysis, and dissemination, enabling agencies to counter 

emerging threats and adapt to new challenges (Petrelli, 2021). 



HAPSc Policy Briefs Series                                      ISSN: 2732-6578 (print version) 2732-6586 (online) 

vol. 5 | no. 2 | December 2024                                                                                                                                                             58  

Subsequently, a culture that values creativity, risk-taking, and learning is essential. Intelligence 

officers must feel empowered to challenge conventional wisdom, propose unconventional 

approaches, and learn from operational failures. This shift from a culture of blame to one of 

experimentation is crucial for fostering a dynamic and adaptive intelligence community (Matthews, 

2017). Investing in research and development is vital for exploring new technologies, analytical tools, 

and operational concepts. While innovation often originates from dedicated research units, it can also 

emerge from frontline analysts and operators. To maximize the impact of innovation, intelligence 

agencies should establish structures and processes that encourage experimentation and collaboration 

across different departments (Berdrow, 2015; Earnshaw, 2023). 

Additionally, measuring innovation efforts is crucial to identify successful initiatives and refine future 

endeavors. By tracking the effectiveness of new approaches and technologies, agencies can optimize 

resource allocation and enhance operational efficiency. Ultimately, innovation in intelligence is an 

ongoing journey. It requires sustained investment, a willingness to experiment, and a relentless 

pursuit of new capabilities. By embracing a culture of innovation, intelligence agencies can position 

themselves to anticipate, adapt, and excel in an increasingly complex and competitive intelligence 

environment (Awamleh and Ertugan, 2021). 

Ecosystem Thinking: A Holistic Perspective 

Ecosystem thinking in the context of intelligence organizations transcends traditional departmental 

boundaries, recognizing the interconnectedness of various intelligence components within a broader 

operational environment. It necessitates a comprehensive view encompassing intelligence collection, 

analysis, production, dissemination, and consumption, as well as interactions with policymakers, law 

enforcement, and the public. At its core, ecosystem thinking shifts the focus from isolated intelligence 

components to a synergistic approach. Intelligence agencies must view themselves as integral parts 

of a larger intelligence community, collaborating with domestic and foreign partners to achieve 

shared objectives (Sfetcu, 2023). Understanding the dependencies and interrelationships among these 

components is crucial for identifying potential vulnerabilities, anticipating challenges, and 

capitalizing on emerging intelligence opportunities (Mandrick and Smith, 2022). 

A long-term perspective is essential for effective ecosystem thinking. Intelligence agencies must 

consider the impact of their actions on the broader intelligence community and the national security 

landscape (Wahyudi and Syauqillah, 2022). This holistic approach fosters a sense of shared 

responsibility and encourages collaboration to achieve common goals. To implement ecosystem 

thinking, intelligence agencies must cultivate strong partnerships and information sharing. Building 
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trust and aligning incentives across different components of the intelligence community is paramount 

(Kharazishvili and Kwilinski, 2022). Developing a deep understanding of the intelligence 

ecosystem’s dynamics, including power structures, information flows, and emerging technologies, is 

essential for optimizing intelligence operations. 

Scenario Planning: Anticipating the Future 

Scenario planning is an indispensable tool for intelligence agencies operating in an increasingly 

complex and uncertain global environment. By constructing multiple plausible future states, 

intelligence analysts can challenge assumptions, identify potential threats, and develop robust 

operational plans. This methodology enhances an agency's ability to anticipate crises, adapt to 

evolving challenges, and make informed decisions (Zigmund, 2022). At its core, scenario planning 

cultivates strategic foresight within the intelligence community. By exploring a wide range of 

potential futures, analysts can identify blind spots in current intelligence assessments, uncover 

emerging threats, and develop innovative intelligence collection and analysis strategies (Datta et al., 

2023). 

Developing comprehensive scenarios necessitates a deep understanding of the global security 

landscape. By identifying key drivers of change, such as technological advancements, geopolitical 

shifts, and the evolution of adversary capabilities, analysts can construct plausible future scenarios. 

Scenario planning is not predictive, but rather a tool for exploring possibilities. It enables intelligence 

agencies to develop a range of operational plans and resource allocation strategies to address different 

potential futures. By fostering a mindset of preparedness, intelligence analysts can enhance the 

agency’s ability to respond effectively to crises and seize opportunities (Zigmund, 2022). 

Ambidexterity: Balancing Efficiency and Innovation 

Ambidexterity is crucial for intelligence agencies to effectively balance the need for operational 

efficiency and the pursuit of innovative capabilities. This requires a delicate equilibrium between 

exploiting existing intelligence capabilities and exploring new intelligence collection, analysis, and 

dissemination methods (Trieu et al., 2023). Achieving ambidexterity necessitates a nuanced 

understanding of organizational structure. Establishing distinct units focused on either operational 

efficiency or innovation can be beneficial. Operational units prioritize optimizing existing processes, 

enhancing intelligence production, and ensuring timely dissemination. Conversely, innovation units 

focus on developing new intelligence capabilities, experimenting with novel technologies, and 

exploring emerging threats (Mandrick and Smith, 2022). 
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However, creating separate units is insufficient. Effective ambidexterity demands seamless 

integration and collaboration between the two. Knowledge sharing, resource allocation, and joint 

projects are essential to translate innovative ideas into operational capabilities (Luqman et al., 2023). 

Leadership plays a pivotal role in fostering ambidexterity within intelligence agencies. Leaders must 

balance competing priorities, inspire both efficiency and innovation, and create a culture that supports 

experimentation and risk-taking. Managing the inherent tensions between operational demands and 

the need for innovation requires adept leadership. By mastering ambidexterity, intelligence agencies 

can optimize their performance, combining the stability and reliability of established operations with 

the dynamism and adaptability of innovative approaches. This dual focus enables agencies to 

effectively address current threats while preparing for future challenges. 

Intelligence Operations and Information Dominance 

Intelligence operations are the cornerstone of informed decision-making, empowering intelligence 

agencies to navigate complex and ambiguous security environments. By systematically collecting, 

analyzing, and disseminating critical information, intelligence operations enable the anticipation of 

threats, identification of opportunities, and achievement of strategic objectives. 

The Intelligence Lifecycle 

The intelligence cycle is a fundamental framework guiding intelligence operations. It comprises 

several interconnected stages: 

• Intelligence Collection: The acquisition of information from diverse sources, including open-

source intelligence (OSINT), human intelligence (HUMINT), signals intelligence (SIGINT), 

and geospatial intelligence (GEOINT). The breadth and depth of data collection directly 

influence the quality and relevance of subsequent analysis (Kolenbrander, et al., 2024).    

• Intelligence Analysis: The transformation of raw data into actionable intelligence through 

rigorous analytical methods. This involves identifying patterns, trends, and anomalies while 

assessing information credibility. Advanced analytical tools and skilled analysts are essential 

for extracting meaningful insights (Henrico and Putter, 2024). 

• Intelligence Production: The creation of intelligence products tailored to specific consumer 

needs. Effective communication channels, timely delivery, and clear presentation are crucial 

for maximizing the impact of intelligence (Johnson, 2024). 

• Intelligence Dissemination: The distribution of intelligence to relevant policymakers, 

operational units, and other stakeholders. Secure platforms and protocols are essential for 

protecting sensitive information while facilitating collaboration (Johnson, 2024). 
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• Intelligence Evaluation: The assessment of the effectiveness of intelligence products in 

supporting decision-making. This iterative process informs improvements in intelligence 

collection, analysis, and production. 

• Knowledge management: It is integral to intelligence operations. By capturing, preserving, 

and leveraging institutional knowledge, intelligence agencies can enhance future analysis, 

inform training, and maintain a competitive advantage (Rheault et al., 2024). 

Information Dominance: A Strategic Imperative 

Information dominance is the ultimate objective of intelligence operations. It entails possessing a 

superior understanding of the operational environment relative to adversaries. This requires a 

multifaceted approach encompassing several key components: 

• Timely and Relevant Intelligence: Providing decision-makers with accurate and up-to-date 

intelligence directly addressing their critical information requirements (Okorotie and 

Dienagha, 2024). 

• Advanced Analytic Capabilities: Employing cutting-edge analytic techniques and tools to 

extract maximum value from available data, uncovering patterns, trends, and anomalies 

(Adewusi et al., 2024). 

• Effective Dissemination: Ensuring intelligence reaches the appropriate consumers in a clear, 

concise, and timely manner to inform decision-making. 

• Strong Collaboration: Fostering partnerships with domestic and foreign intelligence partners 

to enhance collective intelligence capabilities and share expertise (Okorotie and Dienagha, 

2024). 

• Continuous Improvement: Embracing a culture of innovation and learning to adapt to 

evolving threats and technological advancements. 

• By mastering these components, intelligence agencies can achieve information dominance, 

enabling them to anticipate threats, identify opportunities, and make informed decisions to 

protect national security interests (Adewusi et al., 2024). 

The Nexus of Unconventional Strategy and Intelligence in Intelligence Organizations 

The convergence of unconventional strategic management and intelligence operations signifies a 

profound paradigm shift in the approach of intelligence agencies to complex security challenges. By 

integrating strategic agility with information dominance, intelligence organizations enhance their 

capacity to anticipate threats, seize opportunities, and achieve strategic objectives (Fernández-

Villacañas Marín, 2020). Central to this nexus is the imperative for improved decision-making. 
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Intelligence-driven insights provide the critical information necessary to navigate uncertainty, 

mitigate risks, and optimize resource allocation within the intelligence community (Wardlaw, 2015). 

Transforming raw data into actionable intelligence empowers agencies to make more informed 

decisions, anticipate adversary actions, and capitalize on emerging threats. 

Moreover, this integration cultivates a culture of innovation and experimentation within intelligence 

organizations. Intelligence plays a crucial role in identifying emerging threats, technological 

advancements, and adversary capabilities (Agrell, 2012). By leveraging these insights, agencies can 

develop innovative methods for intelligence collection, analysis, and dissemination to counter 

evolving challenges. Risk mitigation is a critical component of this synergistic relationship. 

Intelligence enables agencies to identify potential threats, assess their impact, and develop robust 

countermeasures. By proactively addressing vulnerabilities, intelligence organizations can protect 

national security interests and prevent catastrophic failures (Sullivan, 2007). 

Furthermore, the combination of unconventional strategy and intelligence operations empowers 

agencies to become more adaptable and resilient. By continuously monitoring the intelligence 

environment and anticipating change, intelligence organizations can make timely adjustments to their 

strategies, ensuring alignment with evolving threats (Kwa, 2017). This agility is essential for 

navigating complex and unpredictable security landscapes. The goal of this integration is to achieve 

information dominance. By combining strategic foresight with superior intelligence, agencies can 

outmaneuver adversaries, identify vulnerabilities, and protect national security interests. This 

positions intelligence organizations as leaders in the global intelligence community, capable of 

thriving in an increasingly competitive and complex security environment (Wardlaw, 2015). 

Conclusions 

The preceding analysis underscores the intricate and dynamic nature of intelligence operations, 

highlighting the necessity for intelligence agencies to adapt to an evolving threat landscape through 

strategic innovation, robust analysis, and effective collaboration. The integration of unconventional 

management principles, such as agility, experimentation, and ecosystem thinking, can significantly 

enhance an intelligence agency's capacity to anticipate, adapt, and excel. 

Organizational transformation is critical in response to intelligence failures and societal pressures. 

Intelligence agencies must balance operational efficiency with innovation, safeguard national security 

while respecting civil liberties, and foster a culture of continuous improvement. The challenges posed 

by the digital age necessitate a holistic approach to intelligence, encompassing technological 

advancements, ethical considerations, and robust governance. 
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Finally, the success of intelligence agencies hinges on their ability to anticipate future threats, make 

informed decisions, and protect national security interests. By embracing a culture of innovation, 

collaboration, and adaptability, intelligence organizations can position themselves as essential 

contributors to national power and global security.  

References 

Agrell, W. (2012). The Next 100 Years? Reflections on the Future of Intelligence. Intelligence and National 

Security, 27(1), 118–132.  

Askew, N. P. (2023). Leading With Principle: The Essential Role of Ethical Leadership in Adaptive Environments. 

Journal of Leadership, Accountability, and Ethics, 20(5).  

Awamleh, F., & Ertugan, A. (2021). The Relationship Between Information Technology Capabilities, 

Organizational Intelligence, and Competitive Advantage. SAGE Open, 11(2), 215824402110152.  

Balzano, M., & Guido Bortoluzzi. (2024). Strategic Agility in Dynamic Business Environments. London: Springer. 

Berdrow, I. (2015). Innovation and R&D. Wiley Encyclopedia of Management, 1–5.  

Burton, S. L. (2024). Securing Tomorrow: Synergizing Change Management and Cybersecurity in the Digital Era. 

HOLISTICA – Journal of Business and Public Administration, 15(1), 1–20.  

Datta, D., Joshi, M., & Gandhi, M. (2023). Strategic foresight of entrepreneurial firms in energy transition. 

Foresight.  

Earnshaw, R. (2023). Research and Development in Creativity. Springer Series on Cultural Computing, 103–114.  

Fachridian, A., Ramli, A. & De, M. (2024). Implementation of Organizational Agility Strategies to Meet The 

Challenges of Digital Transformation in Government Organizations. Media Ekonomi Dan Manajemen, 

39(2), 215–215.  

Fernández-Villacañas Marín, M. A. (2020). Strategic Intelligence Management and Decision Process. Leadership, 

Management, and Adoption Techniques for Digital Service Innovation, 65–85.  

Henrico, S., & Putter, D. (2024). Intelligence Collection Disciplines—A Systematic Review. Journal of Applied 

Security Research, 1–25.  

Jeschke, E. A., Baker, J. B., Wyma-Bradley, J., Dorsch, J., & Huffman, S. L. (2023). Unconventional Resilience: A 

Strategic Framework. Journal of Special Operations Medicine. 

Johnson, L. K. (2024). Intelligence Collection Priorities in an Age of Renewed Superpower Conflict: Toward a 

More Expansive Perspective. Journal of Intelligence, Conflict and Warfare, 6(3), 1–31.  

Kharazishvili, Y., & Kwilinski, A. (2022). Methodology for Determining the Limit Values of National Security 

Indicators Using Artificial Intelligence Methods. Virtual Economics, 5(4), 7–26.  

Kolenbrander, J., Husmann, E., Henshaw, C., Rheault, E., Boswell, M., & Michaels, A. J. (2024). Use & Abuse of 

Personal Information, Part II: Robust Generation of Fake IDs for Privacy Experimentation. Journal of 

Cybersecurity and Privacy, 4(3), 546–571.  

Kwa, C. G. (2017). Postmodern Intelligence: Strategic Warning and Crisis Management. Perspectives on Military 

Intelligence from the First World War to Mali, 97–118.  

Luqman, A., Zhang, Q., Kaur, P., Papa, A., & Dhir, A. (2023). Untangling the role of power in knowledge sharing 

and job performance: The mediating role of discrete emotions. Journal of Knowledge Management, 27(4), 

873–895.  

Mandrick, B., & Smith, B. (2022). Philosophical foundations of intelligence collection and analysis: a defense of 

ontological realism. Intelligence and National Security, 1–11.  



HAPSc Policy Briefs Series                                      ISSN: 2732-6578 (print version) 2732-6586 (online) 

vol. 5 | no. 2 | December 2024                                                                                                                                                             64  

Matthews, J. (2017). under the Creative Common Attribution 4.0 Licence (CC BY 4.0) Experimenting and 

innovation: purposes, possibilities and preferred solutions. CERN IdeaSquare Journal of Experimental 

Innovation, 1(1), 17.  

Misra, S., Jadeja, R., & Mittal, M. (2024). Practical Approaches to Agile Project Management. IGI Global. 

Oganda, P. A., & Terizla, R. F. (2024). Strategic Management Practices in Dynamic Business Environments. APTISI 

Transactions on Management, 8(1), 24–31.  

Okorotie, E., & Dienagha, Dr. N. (2024). Unlocking Insights: The Imperative of Real-Time Data Collection and 

Mapping Systems. INTERNATIONAL JOURNAL of MATHEMATICS and COMPUTER RESEARCH, 

12(08).  

Petrelli, N. (2021). Analytical innovation in intelligence systems: the US national security establishment and the 

craft of “net assessment.” Intelligence and National Security, 1–18.  

Poelmans, S., Chaara, M., Duijnisveld Sabrina, & Santa, D. (2023). Adaptability in Organizations. The Importance 

of Vertical Development, Intuition, Empathy, and CQ. Proceedings - Academy of Management, 2023(1).  

Reynolds, S. (2024, June 5). Adapting to Disruptions: A Qualitative Study on Supply Chain Agility During Crises. 

Preprints.org.  

Rheault, E., Nerayo, M., Leonard, J., Kolenbrander, J., Henshaw, C., Boswell, M., & Michaels, A. J. (2024). Use 

and Abuse of Personal Information, Part I: Design of a Scalable OSINT Collection Engine. Journal of 

Cybersecurity and Privacy, 4(3), 572–593.  

Sfetcu, N. (2023). The Intelligence Community. SSRN Electronic Journal.  

Sullivan, J. P. (2007). The New Great Game: Military, Police and Strategic Intelligence for Global Security. Journal 

of Policing, Intelligence and Counter Terrorism, 2(2), 15–29.  

Trieu, H. D. X., Nguyen, P. V., Nguyen, T. T. M., Vu, HaiT. M., & Tran, KhoaT. (2023). Information technology 

capabilities and organizational ambidexterity facilitating organizational resilience and firm performance of 

SMEs. Asia Pacific Management Review.  

Wahyudi, R., & Syauqillah, M. (2022). Strengthening Cooperation among Intelligence Agencies in the Enforcement 

of Law on Terrorism: The Case of Indonesia. JISPO Jurnal Ilmu Sosial Dan Ilmu Politik, 12(1), 23–38.  

Wardlaw, G. (2015). Is the Intelligence Community Changing Appropriately to Meet the Challenges of the New 

Security Environment? SSRN Electronic Journal.  

Wardlaw, G. (2015). Is the Intelligence Community Changing Appropriately to Meet the Challenges of the New 

Security Environment? SSRN Electronic Journal.  

Zigmund, S. (2022). Scenario Planning for Cities and Regions: Managing and Envisioning Uncertain Futures. 

Planning Theory & Practice, 23(4), 647–649. 

 

 

 

 

 

 

 

 

 

 

Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org

