International Journal of Language, Translation and Intercultural
Communication

Vol 5 (2016)

Community Interpreting at Greek and International Level: A Step Towards Professional Autonomy

International Journal
of Language, Translation Preface
and Intercultural Communication

Vol § (2016) Special Issue doi: 10.12681/ijltic.10650

H KOINOTIKH AIEPMHNEIA
LE EAAHNIKO KAI AIEGNEL ENINEAO:
ENA BHMA NPOL THN ENATTEAMATIKH AYTONOMIA

Emiotnpovikh Empédenn:
\ . . -
Z \/ Copyright © 2016, Eleftheria Dogoriti, Theodoros Vyzas
t i = SR —

EdevBepia Aoyopitn & Bedbuwpos Bulds

to M M U N | TY | NT E RPR ET] N G This work is licensed under a Creative Qommons Attribution-NonCommercial-
AT GREEK AND INTERNATIONAL LEVEL: ShareAlike 4.0.
A STEP TOWARDS PROFESSIONAL AUTONOMY

Editors:
Eleftheria Dogoriti & Theodoros Vyzas

Technoloaical Ed

of Epirus

Depariment of Business Administration

To cite this article:

Dogoriti, E., & Vyzas, T. (2016). Preface. International Journal of Language, Translation and Intercultural
Communication, 5, 6-22. https://doi.org/10.12681/ijltic.10650

https://epublishing.ekt.gr | e-Publisher: EKT | Downloaded at: 28/07/2025 11:05:12




TEI HIIEIPOY | H KOINOTIKH AIEPMHNEIA XE EAAHNIKO KAI AIE®NEZX EITITIEAO

H Kowotukn Awgpunveio 6g eAAnviké kou 01£0vég eminedo:
éva Pripe Tpog TNV EXAYYEANATIKT dvTOVOpi

ITPOAOI'OX

O tOp0g 0vTOG EIVOL OPIEPOUEVOG GTIV KOLWVOTIKN dlepunVvein, Evav TOTO SEpUNVELNG TOV
GUYKEVIPMOVEL OAOEVE EVIOVOTEPO EPELVNTIKO eVOlaPEPov amd TN dekaetia Tov 1990 yuo
Adyovg mov Oa. yivouov Kotovontol otTn Guvéxew. AmoteAel WEPOG TOL  EPELVITIKOD
npoypaupatog pe titho  Kowotikiy Awspunveia  oryv  Elidda  (CiGreece) mov
cuyypnpatodotinke and tov Evpomdaikd Ouovopkd Xopo kot and ebvikodg ndpovg pe
EMOTNUOVIKO vevBuvo tov Kabnynm tov Tunuotog Awiknong Emiyeipnoewv tov TEI
Hrneipov Ztépavo Braydmovhro.

A@oppn yoL vo. €GTIAGOVUE GTNV KOWOTIKN dtepunveia otddnke katd Pdon m €kpnén tov
HETOVOLGTEVTIKOD PEVHOTOG TO. TEAELTALD ¥PpOVIO amd TN Zvpio wpog v Evpdmn Aoym g
eumdAeung Kotdotaons, e v EALGda vo amotelel cuvifmg TV TpdTN EVPOTOIKY YDPOL
omv omola goépyovrol yMadeg petovdotes. Qotdco, or outieg TV TANOBLGHIOKOV
petaxvinoemv mpog v Evponn eivar fabitepeg kot copmg mpoyevéatepes. Kdabe svpomaikn
xOpa avaroyo pe TV wotoplo TG €xel dexTel LETAVAOTES OO SOPOPETIKES YDPES EVD OV
VIAPYEL OTOIKIOKPOTIKO TopeAOOV antd mailel onpovtikd poro. Emmiéov, opeihovpe va
EMONUAVOVUE OTL G TOMAEG YDPEG VIAPYOLV HEIOVOTNTEG TOV ONOIMV Ol YAMOGES &ite
GUYKOTOAEYOVTOL GTIG EMIGNIES TNG XOPOG EiTE OYL.

H petavaortevon pog v EALGSa: o1 aAlodomol Kot o1 avTIdpacels TS KOvOViog Kot 1
6TAGT TOV KPATOLG

H mlnbaopo uetavootov kor yAwoodv kot 1 povoylwaooio, e EALGdag

H petovdotevon mpog T ydpao Hog avayetor oto TéAn Tng dekaetiog tov 1970 pe tovg
nphTovg PanmvéCovg, TTakioTovois Kot AtydTTiong! vor £pYoviol TPog avalnTnoy epyuciog
eved otig apyés g dekoetiog tov 1980 mepimov 150.000 IMoiwvol eyxabictavior €3¢ e
avalfmon koAvtepng toyMs. Empokerto yuo «eipnvikég €ioforécy mov ekeiv) v emoyn
S10A0V deV EVOYANGAV TOV EAANVIKO AdO.

Ol KOGHOYOVIKEG OAAAYEG OUMOGC TV apy®V NG Oekaetiog tov 1990 pe v mtdon tov
KaBeoTOTOV TOV VIOPKTOV GOClMGHOV oty Avatolkr] kow Kevipiky Evpomnn wbovv
paducd ekatoviadeg YIMades HeTovasT®v mpog v EALGSe — t0 povadikd 1ote BoAKoviko
Kpatoc-pérog ¢ Evponaikng Evoong — amd Tig mpdNnv 60GL0MGTIKES YMpEeS TV BaAkaviov

! Cavounidis, J. (2004). Migration to Greece from the Balkans. South Eastern Journal of Economics 2, pp. 35-
59, p. 47. AvaxtOnke otig 08/07/2016 oamd http://www.asecu.gr/Seeje/issue03/cavounidis.pdf
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Katd KOpro AOyo, 0ALG kou opoyevadv omd dnpokpaties e mponyv Zofietikng Evoong,
TPOKAADVTOG GLUYVA TN dvopopia Twv EAMvmV.

Amd tote, e€ontiog TG TOYKOGUIOTOINONG KOl TOV KOTA TOTOVG GLPPAEEMV, TapaTnpEiTa
Swpkng petaxivnon mpog v EALGSo TAnOvopok®y opddmv mpoepyopevav oyt pévo amnd
TIG TOPOTAVE TEPLOYEG AL Kot amd Ydpeg TG MEong AVaToAng kot TG oIKNg vronmeipov
¢ ko ™ pakpwv) Kiva, kabmg kot amd xdpeg e Aepikng, kupimg ™ Niynpia, ™ Zopoiio
kot v Atbomio. Kabobg oe kopd mepintwon dev vadpyet avtiotoryio peta&h yAdooos Kot
ADOPOS, TO YAMGGIKO UOCHIKO, £0TM KOl UE EAAYIOTOVS EKTPOCMOTOVG PUGIKOVG OMUANTEG
KATOI®V YAOGOMV KOl SIAEKTOV KOl TOPITL QVTO TOTE OEV KOTOYPAPNKE EMIOTUO KoL LE
akpifela, etvor mhovoo. Av kot moArol petavaoteg eykatédewyov v EAAGda apdTov
Eéomace 1 owovopukt kpion to 2009, N YA®COIKT TOWKIAOHOPPIC. TOV OTAVTA GNUEP GTN
Yopo pog etvor dedopévn, efoutiog HAMOTO KOU TV TOALAPIOUOV UETOVOOTOV Kot
TPOoGPUYOV and TIg PAEYOUEVEG TTEPLOYES TG MEong Avotoing petd to 2010, éotm kot av
0VTOL OV GKOTELOLV VO EYKATUGTAHOVV £ OALA HAALOV VO TPO®ONOOVV GTIG AVATTUYIEVEG
YDPES TNG KEVTIPIKNG Kot dSuTikng Evponng.

To poawvodpevo g Holikng EI6pONG LETAVOOTMV OTIG apyES TG dekaetiog Tov 1990 oy kit
Oyt amAdG VEO aAAG Kol 0mpocdoknTo Yo TV EALGSo ko T Pprike ampogtoipact 1660 o
TOMTIKO EMIMESO MG TPOG TN YAPAEN LETAVOCTEVTIKNG TOALTIKYG OGO KO GE KOWVWOVIKO «AOY®
TG AVOTPOTIG TNG KLPIOPYNG EIKOVAC-TPOGANYNG TG KOWMVIAS MC OUY(DS OLOL0YEVONCH>.
Kt avté yuori n EAGSa éxel emionpa aomactel T HOVOYA®GGio Oyl LOVO G€ KuPepyntikd
OALG KO GE GUVTOYUATIKO EMIMESO. ATO TNV TAEVPE TOLG Ol LELOVOTIKEG ORASEG NTOV TAVTOL
adbvapeg ite €mEd TOTE OV NTAV GLOTNUATIKG OPYOVOUEVES €ITE EMEWN KOTO KALPOVG
vréomoov OdEels. Ta YA®ooKdE Skolduatd Tovg oyvonbnkav Yo HeYOAO YPOVIKO
dwotnpo, kabdG TO emioNMo EAMANVIKO KpATog elxe ®G mpdTLmo TO  EBVOG-KPATOG
oKOAOVOOVTAG  OMOPEYKALTOL (0. YAMOOIKY  TOMTIKY]  Kupopylog Kot  OmOKAEIGHOD,
ATOPEVYOVTOG £TGL OMOWUONTOTE TAPAYDPN O, EVOEYOUEVMG LAAMGTO VO TPOKELTOL Y10, TO TTLO
oKANPOTLPNVIKS Podkavikd kpdtog. Eved wg 1o 1936 vanpye avoyn 6t YAOGGIKY| d10.popd,
vy Tov Meta&d n ahdoyrwooio €yve aviikeipevo diwéemv pe puovn e€aipeon v TOLVPKIKN
onwg mpoéPrene 1 cuvOnkn g Aoldvng. H avumoydpntn ovt moMtikn amotéAece KoTd
Kkopovg attio TpooTpPig Ta tedevtain ikoot mévte ypdvia pe v AAPavia kot Ty IIFAM,
x®pic ®GTOGO TOTE VOl TPOKALEGEL EVIUGELS GTO EGMTEPIKO TS YOPaC’.

H otdon avt mov kahiepynOnke eni dexaetieg otnv EALGSa, petald aAhmv Kot péca amd to
EKTOUOEVTIKO GUOTIUO GYETIKA LE TNV ETEPOTNTA, VIOSOVALIGE TN HioaArodo&io Kot Katd
palikn €16po1 UETOVACTAOV, WE OMOTEAEGUO. VO UNV VEEPYEL OUOAN EMKOWOVIO TOV

2 Awpavrodpog, N. (2004). TIporoyoc. Zto M. IMavdov & A. Xpiotomovrog (emp.) H ElLéda g
Metavaorevons. Ava: KEMO.

* Greenberg, R. D. (2010). Sociolinguistics in the Balkans. to M. J. Ball (em.) The Routledge Handbook of
Sociolinguistics Around the World (co. 372-384). Abingdon / New York: Routledge- kot

Touoehikng, K. (x.x.). Melovotikés vimooeg omv  EAAdda. Avakmbnke otg 08/07/2016 and
http://www.komvos.edu.gr/glwssa/odigos/thema_c6/c 6 thema.htm
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OALOYADGO®V e TN J10{KNoT ToV EAMANVIKOD KpATOVG evd paivetat va apyilel n eEopdivvon
¢ katdotaong mepl ta TEAN g dekoetiag tov 1990.

O1 €181K01 GLUPOVOVV TWG EMLYPULUOTIKA LTOPOVV Vo SlamicTtwdolv ot €N paceLs:
H mpdy péypt o téAn tov 1980 ko pmopei va Bewpnbet mepiodoc avoyne.

H deutepn mov wabopileton amd tov vopo 1975/91 ko yopoktnpiletor g @acn g
mowonoinong.

H tpitm ovvdéeton pe m dadkacio g vopponoinong, mov Eekivnoe tov Noéupplo tov
19974,

‘Etol, poMg amd 1ic apyéc g dekaetiog tov 2000 dpyioov vo yivovtol YvooTtd Tto TpdTo.
SNUOYPAPIKA YOPOUKTNPLOTIKE TV GAAOSATMOV TOPOTL MG KOl GNUEP €VO. TOGOGTO CLTMV,
SWPK®OG HEWOVHEVO KAODG 1 KOTOypapr) GLGTNUOTOTOEiTal, Ogv cvumepilapupdverol oto
emionuo otatiotikd dedopéva. H nAnpng ewdva g katdotoong ivor avth mov o emitpéyet
™ YEPOaEN TPOYHOTIKNG HETAVAUGTEVTIKNG TOMTIKAG .

H emixorvavio, twv alAlodomav [ TO EAINVIKO KPATOS GHUEPO.

Onwg eivor avapevopevo, kabe kowotnta petovactdv mpocmadel va Ppet T 0éon e omv
eEMMVIKY KowvVvia Kot SNUovpyel GLAALGYOVS, TOTOVS AoTPEing Kot EVOEXOUEVMS GYOAEIN EVG
TavTOYpova o pEAN G Ppiokovrol €ite ®G GVVOAO &€iTe OTOMKE GE EMKOW®VIO LE TO
EMMVIKO  S0IKNTIKO GOOTNE, TPOKEWEVOL Vo SloPUAicoVY TpdoPooT GE EPYAGLOKA
SIKOUOULATO, KOWVOVIKY 06QEALoN, TapoyEs vYeiag Kot eKToidevomng.

[MopoTt €36 KO o EIKOCHETIOL 1] EAANVIKY S10ACKETOL MG OEVTEPT] YADGGO Y10, EVAAIKEG LE
oKkomd TN OlEUKOAVLVON TNG EMKOWVOVIOG KOl YEVIKOTEPO TNV OUAAOTEPN £€viaén TV
oArodamav, dev Exet yivel Wwuitepn TPoomadelo amd TV TAEVPE TOV EAANVIKOD KPATOLS V1o
™ JoPdiion dvetng TpocPfaong TV ATOU®MY aVTOV Gg ONUOCLEG LANPEGIES KOl (POPEIS
péow xvplog g depunveilog, mov amoteAel eMKOWOVIOL OtyHNAG, KOl SEVLTEPELOVTIOG TNG
petaepaocng. To mpdPinpo epeaviCetor Wiaitepo 0&H petaé&d TtV oAL0dOTdOV 01 0Toiol
eloNABov evilikeg ot YD, KaOOG aPEVOS 01 YVAGES TOVG TNG EAMVIKNG OKOUN KOl UETH
NV TopaKoA0VONGT GYOAEIOV EAAVIKNG YADOGOG TOAD GUYVA OeV €ival ETAPKELS, APETEPOV
01 OTOLEG OVOULOALES OTN GXECT TOVG LE TNV EAMNVIKT] S101KNON OmoToOHV GUYVESG KO LOKPES
EMOPES LLE TIG OLAPOPEG VIINPESIES.

4 KovproPik, 1. (2001). Metavioteg: ovéuese oto dikawo kor otn vouudétnta. Xto A. MapBdkng, A.
Hapoavoyrov & M. TTavrov (em.) Metavaotes oty EAAdoa (66. 163-198). AOnva: EAAnvica I'pappoto, kot
MopBaxng, A. Iopcdvoyrov, A & Iaviov, M. (2001). Metavaoteg otnv EALada: «IIpoPAnpotar, kowvmvikd
eowopeva kot vrokeipeva. Xto A. MapBakng, A. Iopoavoyrov & M. Iavrov (emp.) Metavaotes otnv EALddo.
(0c. 13-28). ABnva: EAAnvika I'pappata.

5 Tlwptlomodrov, M. & Kotlapdvn, A. (2008). H exmaidevon allodomdrv padyrév: Siepedbvion twv
rpofAnudtay kot ¢ mpoortikig emilvong tovg, Keiueva Epyaciag 2008/19. ABva: EBvicd Kévrpo Kowovikdv
Epevvov, oo. 10-11. Avoxtnnke otig 08.07.2016 and http://www.ekke.gr/publications/wp/wp19.pdf
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H xowotikn depunveia, yoo vo Uy ovoQEPOLLE TNV KOWOTIKY UETAQPOCT, ov kot Oo
pmopovse var Avcel | ot vo e€opoddvel avtd Tto. mpoPAnpata, Ogv Exel emiomuo
OVAYVOPIGTEL OG TOPAYOVTOG SICPAAGNG TOV SIKOLMUOTOG 161G TPOGPaoNS 68 VINPETIES LE
amotéAecpa vo unv dwatibevton depunveic amd v ekdotote vanpecio. Zuvnbwg depunveio
mopEXETAL Ao SiyAMGGOVG — TOV TOAD GLYVA OTOdEKVOOVTAL SIMAG NUIYA®GGO1 — cuyYeEVElg
Kot GIAOVG TV EVOLUPEPOUEVAOV.

H poévn mepintmon kotd v omoia 1 diepunveio mpoPrénetat pntd — pe 6motov Tpdmo — amnd
v eAAVIKY vopobBesio kot edkd amd tov Koduca TTowikng Awovopiog eivol ovti g
TOWIKNG 01kng, KabmG Kot amd Tig NON evompotmpéves evponaikés Oonyieg 2010/64/EE kot
2012/13/EE. Tlpékertor ywoo ) SKaoTnplokn Olepunveios Tov oG amnacyOANcE EKTEVMS
moAooTEPO Ko TV omoia 0o OEAape va doywpicovpe amd TV Kootk dtepunveio Kaddg
SL0PEPOVY OVLGLMOMG KATA TN YVAOUT LLOGC.

H kowotukn digppnveia avti] Kabovtiv
Ovouaztoroyio KOIVoTIKNG O1EpUNVETOS

O 06pog community interpreting QOIVETOL TMOG YPNOOTOMONKE Yol TPAOTH GOPG GTNV
Avotporio oto €A g dexaetiog Tov 1960 oe cuvdvaoud pe TG eKQPAcEl; ethnic
community Kon community health. Ot eBvoTiKég opuadEG HETOVAGTOV AOTOV EXPETE VAL EXOVV
npdcPacn oe vanpecieg vyeiog Kot GAAEG dNUOGIEG VINPESIEG EVTOG NG YDPAG TOL TOVG
QUOEEVOVOE OAAG Y10 VO EMIKOWVOVIGOLV €lyov avaykn dtepunvémv, KATL Yo T0 0moio
GUGTNUOTIKA LEPTHUVNGE 1) CVGTPOALOVT KVPEPYINON.

2tadlokd 0 Opog community interpreting GpYIGE VO EMKPOTEL GTIS AAAEG AyYAOPOVES YDPEG
pe o0vo efoapéoeic: otov Kovadd 060nke Eupocn oty TOMTIOMIKY SdoTacn NG
emKowoviog Kol emkpdimoe o Opog cultural interpreting evd oto Hvopévo Boaocilelo
mpotipnoayv, av Oswpnoovpe mog o €vog TOAOg ™G depunveiag glvor 1 KowdTnTO
LETOVACTAOV, VO dOGOVV TO TPOPEdIGHa 6TOV A0 TOAO TTOL £lvar o1 SNUOGIEG VINPEGIES KoL
va viobetoovy tov 6po public service interpreting.

Xto. eMVIKG Qoivetal vo emkpotel 0 Opog KowoTiKy Olgpunveio. ©G LETAGPOGCT TOV
community interpreting.

H xovotikn oe avtidiaotoln pe aAlovs tomovg olepunveiog

H xowotikn depunveio gaiveton mog Ppioketor 6tov aviinodo g YvOoTHS Kot 1dtaitepa
peketnuévng otepunveiog ovvedpiov. TovAdyiotov otnv EALGSa, Osopeitor pdiicta
ovtovonTo — N 6XedOV — TG KAmolog mov £pydleTol o¢ deppnvéag Ta&devel Guyva apov
Koleltor ywoo diepunveio oe oVVESPLO Kol OpEIPETAL TOAD KOVOTONTIKA, GTEPEOTVTO TTOV
Qaivetal vo KatoppEet e SeSOUEVT TV OLKOVOHLKTY KPIoT), EVM GLYKEVIPMVEL TOV BOvHLocHO
OAV HETOED GAAOV YO TIG AQUTPEG GTOVIEG TOV, YO TN GLVOLOGTIKY KAVOTNTAE TOV Vo
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OKOVEL TOV OLIANTY| KOl VO LETOQPALEL TATOYPOVA, Yol TV TaYVTNTO aTdS0oNS 0T YADCGH
GTOYO KoL Y10 TNV KOTO TEKUNPLO EVGTOYI0 TOV YADWGGIKOV ETAOY®V TOV.

Amevavtiog, 0 KOWwoTikog dtepunveéas, mov ovte o 10106 cuvnBilel va anokarel €6t TOov 0VTO
TOV, V0L O aPOVIG EPYATNG TOL AOY® HOKPAS SLOUOVAG GE Uit YDPO SIOPOPETIKY OO TV
matpida Tov, Tuyaivel, cuvnBésTato YWl WloiTtEPN KATAPTION, VO TO «KOTOPEPVELY GE SO
YADGGEG, TN UNTPIKN TOL KOl TN YADGOO TG YDPOS VTOSOXNG, KOl TOV LYV, TEPO OO TN
Stepunveia kabovtny, KoAeitor Oyt pOvo vo dmoeL eENYNOELS KoL VO EVIUEPDGEL KL TOVG dVO
EUTAEKOUEVOVS Y10l HLOIKNTIKA, 1OTPIKE KOl TOMTIGHKE CNTALOTO 0ALD VoL KAVEL KL YPOTTEG
HETAPPACELG Kot GAAES LIKPEG EEVTNPETNOELC.

Oocov apopd T dikactplokn dteppunveia, oty anoterel, GOLEMVO Le OAOVG TOVG EPEVVNTEG,
TUNMO TG VOUIKNG SIEPUNVELNG EVED COUPOVA LLE KATO0VG 0O DTOVG OVIKEL GTNV EVPVTEPT
kowotik Oepunveio. H 0éon 1ov televtoiov Pociletor ota Kowvd otoyelo g
TPUYUATOAOYIKNG SLAGTACNG OVTMV TOV TUIOV Olepunveing: TOG0 1 KOWOTIKY OGO Kol 1
SIKAOTNPLOKT OPOPOVY TTOPOYT YAMGGIKNG VINPEGING TPOg 0AAOYAMGGOVG — peilmv emionun
YA®GGO, EVOVTL 0ALOSOTMV OAAG KOl TUESATAV HEIOVOTIKOV — HE GKOTO TNV EMAPKESTEPT
EMKOWVOVIOL oVTOV He TIC Onpocileg vampeoieg, otlg  omoieg  eEumakovETOL  OTL
GUUTEPIAQUPAVOVTOL TO SIKAGTIPLOL KOL TO OGTUVOLKEL, AUEVIKA KOL OVOKPLTUKGL YPOPETDL.

Qo61060, AVTO TOL KATE TN YVOUN HOG S0POPOTOIEL CTUOVTIKA TN SKAGTNPLOKY, 1 oToia
GUVOEETOL e KATOLOV TOTOV TAPABATIKOTNTO, OO TNV KOWOTIKN dtepunveia eivor 6Tt TapdTt
Kot oTig dVo amarteiton okpifeto Kot apepoinyia, To KPIGIHo KOTOEAL gival ToAD VYNAOTEPO
YL TV TPAOTY, KOOMG Yo TapAdery o pid, E6T®M OYL OKOTILO, AavOOGUEVN 1 TOPOTOIUEVT|
€K UETOQPACEMG TANPOPOPia, EVOEYOUEVOC AOY® TNG OVATOMPEVKTNG OVAVTICTOU(I0G OTo
VOUIKA GLGTNHHOTO, HTOPEL VoL omodetyTel potpaia Yo TOV EVOyOHEVO.

Eivor Aowmdv 1 10101tepdTNTOL TG EMKOWVMVING HE TNV TOAD GLYKEKPIUEVT VT dNUdGLOL
VINPEGIO TOV AMOROKPOVEL TN SIKOGTNPLOKNY Steppunveior omd TV OpmTpELD TNG KOWOTIKNG.
I'Vavtov oxkpifdc tov AOyo M dikootnplokn olepunveio mpémer vo deEdyetar pe Tov
TOVTOYPOVO KOl HAAMGTO WiBuplotd TOmo oe ovtifeon pe TNV KOWOTIK) Tov pmopel vo
Se€ayeton pe po popen peta&d tavtoypovng Kot dwadoyikng. o tov ido Adyo, ot
dwoaomnprokn Sepunvelo  dev  yivetow ovekty N mopaukpr] SoiicOnon  mpog
SWTMOMTICHIKY] HECOMAPNOT OAAG HOVO M OVGTNPO EMTPERTN OTOO00T] TOV AEYOUEVOV
eKatépBey. Amevavtiog, o€ KATOlES LOPPEG KOWOTIKNG SlEPUNVEING OTMG 1 WTPIKY, OTOL
emiong eivor TOAD onpavTiky N akpifeia, N SLOTOMTIGIIKY LecoAdpnon pmopel va etvor g
Kot eukToio Kot emOUUNT GE KOMOEG TMEPIMTOGEIS TPOKEWEVOL VO (TOGOPTVIGTOOV Ol
AETTOUEPELEG TNG OAYVEOOTG 1] TNG OYWYNS.

Téhog, éva otoryeio mov dev oyetileton pe v ovoio g depunveiog aAAd pmopel va v
emnpedoet etvor 6tL v 1 dtkooTpokn atvetatl — addd dev elvon Tavta — Oecpobetnuévn oe
TOAMES YDPES, 1 KOWOTIKY HdAAoV, ANV eEapécewv, eEaptdton amd TV ToMTikny BodAnon
™G €KAOTOTE KUPEPVNONG OVALOYO LE TO OV TO KPATOG EMSIMKEL VO TAPAGYEL IGEG EVKOPIEG
€ OAOVG TOVG TOALTES TOL PpickovTat 6To £60(PAG TOV.
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[pénel navimg €36 va emonpdvovpe 6Tt 1 KOWOTIKY dtepunveia, yopig vo meptAapupavel
dtepunveio. cuvedpimyv, eKTEIVETOL O TIG TAPLEEG TNG dKooTNPlakng oepunveiog. Kotd
GUVERELD, TTEPILOUPAVEL HETOED AAA®V, MG TPOG TO. EUTAEKOUEVO UEPT], TNV ETLYELPTUOTIKY
Sepunveia, ™ depunveio. GLVOSEING, TNV EKTOLOEVTIKN dlEpUNVEiD, TNV 1OTPIKY Stepunveia,
T depunveia o dNUOGIEG VINPEGIES, OGOV APOPA TO EUTAEKOUEVO CNUELKO GUGTIUATO, T1
Stepunvelo 6€ LGIKN KOl VONUOTIKY YADGGO, VA OGOV apOpd TO YPNGLULOTOLOVUEVO. HECOL,
TAEQ®VIKN dlepunveia Kot dieppnveio TnAESIAoKeEYNG.

Elvoan mpopavég 61t pmopel vo vdpyel GUVOLOGHOG TMV  TOPOTAVD HE  OVOIAOYEG
S10POPOTOMGELG: Y10 TOPASELY AL, L0 ETLXEIPNUATIKY dtepunveia pmopel vo die&aybei péow
mAediokeyng N Ho ekmodevtikny depunveio pmopel vo amevfhvetor 6 KOPAAGAOLS 1
TEMOG EVOG OAAOPMVOG EMYEPNIOTIOG UTOPEL Vo ¥pelaoTel va Epbetl og emkovmvia pe Evav
dNuoGLo eopéa.

210 TAOIC10 TOV TAPOVTOG EPEVVNTIKOD TPOYPAULOTOS 1 ERPOCT OIVETOL GTNV EMKOWV®VIN
OALOQOVAOVY, UETOVOCTOV Kol TPOCPVY®V KOTé KOpto Adyo, He TG ONMUOCIEG LANPEGIES.
[S10itepo eEMYAMOGIKO YOPAKTNPIOTIKO TNG EMKOWOVIOG 0VTNG, OT®OG GAAMGTE Kol GTNV
nepintmon g dIkaoTNPLaKng depunveiog, eivor 0Tt dteEdyetat avapeso o 600 U IGOTILOVGS
TOAOVG: aPEVOG VTAPYEL M OMUOGLO. opyn, Gpa M e€ovcia, pe v edparmpévn Béomn g
ovapecso otovg Oecpodg Kot 6T GLVEIdNON TV TOMTOV — pE 0,1t 0VTO UTOopel va
GUVETAYETOL — Kol omd TV GAAN O €LOA®TOC, KaBOTL Kol OALOYA®MGGOG, OAAOSATOG
HETOVAOTNG 1] TPOGPVLYOS — EVOEYOUEVMG KOL LELOVOTIKOG — TOV, TPOCSTAOEL VOl ETIKOIVOVIGEL
He Tov GALo TOLO Yo VoL S106QOAIcEL TPOGPOCT] GE SIKOUMLOTO, KO VINPEGIES.

Ev kataxieion

Etvar yvootd mog apevog ot Bopeloguponaikis yOpes e TPOTOTOPOVS TOVG TKOVIVAPovg
Kot apeTéPoL N Avotpodia, o Kovaddac kot or HITA, mov anotélecav peiloves mpoopiopong
HeTavaoTdyY, avErTuEay and vopls Tig amapaitnteg Sopég yw v e&umnpétnon Ttov
OALOPOVOV TOMTOV VD TOAEG YDPEG akolovBodv 1 kabepid pe tov d1kd g Pnuotiopd.
Awmotdveror Opmg 0Tl VITAPYEL KAOVGTEPNON GTNV OVATTLEN TPOYPOUUATOV KOTAPTIONG
KOWOTIKMV SEPUNVEDV.

No emonudvovpe 0Tt 1 Kowotikn depunvelo amoterel efetdkevpévn emkowvmvio Tov
de€ayetan og Wwaitepeg cuVONKEG VIO TIC OTOlEG O dlepUNVENS EVEPYOTOLEL TIC YAOGGIKES,
TOMTICHIKEG KOl YVOOTIKEG 0e&10tTég Tov. Edwd oty EAAGS0, mépa amd KAmoleg
omopadikég mpoomdbeieg U KLUPEPYNTIKAOV  OPYOVOGE®MV, TETOWL TPOYPALUOTO  £ivar
ovOTOPKTO, HE OMOTEAEGHA 1) KOwoTIKY depunveia va dedyetor cuvibog and dlyAwcoo
ATOUOL LLE KOAT LEV YVAOGT dVO YAMGGOV AL Ywpig GAAN ekmaidevon.

ATo1ToOVTOL AOITOV EMOYYEALATIKY KATAPTION Kol ToToroinon mov o mpénet va Adfovv
VIOYN TOLG OMUOYPOPIKA oTOowElor Kot OYETIKEG KOWMVIOAOYIKEG, WULYXOAOYIKES Kot
KOWOVIOYAwoowég perétec. Emopévmg, oe mpdtn @dorn Oo mpémer va Anebel vmoyn to
m0oc Twv YAwcooomv v va kabopiotel o apBudc twv (evydv YAWooHV Yo To. omoia
vapyel avaykn. o mpémel emiong va gvoictntomombovv ot vanpecieg oty e&vmnpéon
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OALOPAOVOV MOGTE VO £X0VV TPOGPACN O EOIKELVUEVOVS, OVAAOYOL HE TNV VLANPEGIa,
SlepUNVEIG Kol VoL EVIILEPAGOVY TOVG DITIAAAOVG TOVG Yol TN dloyeipion TG entkovOVviog e
Stepunvéa.

Idwaitepn Papvmro mpénet vo dobel ot YA®OOIKN KOl SOMOMTICUIKY KOTAPTION TOV
Stepunvéav, kabmg Oa ypeaotel va yelplotovy Eedikevpévo Ae&hoy1o Katd TV emKotvovia
HEe GTopo. TOL TPOEPYOVTOL OO SLUPOPETIKO TOMTIGUIKO TEPIPAAAOV.

Amapaitreg mpodmodécelg yia va dpoporoynbovv kot va emttevyfovv to Tapardve gival Otl
0o Tpémet To 1810 TO KpATOg Vo avTIANEOET T onpacio TG (oMg LETOYEIPIONG TOV TOMTOV Kot
G TOPOYNG GVETNG TPOGPRACNS GE OAEG TIG VANPECIES Yo VAL TEIGTEL e TN GEPE TOL KOt O
KOWOTIKOG S1EPUNVENG Y10 TNV KOWVMVIKT] OTOGTOAN TOV KOl TN GLUPOAT TOV GTNV KOW®OVIKY
OpOAGTNTA Kot TV gunpepia TG XDOPOC.

[MoAAG amd ta mopomdve Intipota Biyovior ota dpbpa tov TaPOGHVTOG TOUOL Ol TEPIANYELS
TV omoimv Bpiokoviot apécws LeTd TOV TPOAOYO GTNV OyYAIKY| YADGGCO.

Y7revbvvol yio. TV EMGTNUOVIKY ETYUEAELD. TOV GLAAOYIKOD TOLOV:
EXevOepia Aoyopitn & Oed6dmpog Buldg
Avaminpatpro Kadnynqrpio - Hovemompoxog Yndtpopog
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Community Interpreting at Greek and International Level:
A step towards professional autonomy

PREFACE

This volume is dedicated to community interpreting, a type of interpreting that has been
attracting increasing research interest since the 1990s for reasons which will be explained
below. It is part of the research project entitted Community Interpreting in Greece
(CiGreece), funded by the European Economic Area and the Greek government. The project
manager is Stefanos Vlachopoulos, Professor in the Department of Business Administration,
TEI of Epirus, Greece. What has aroused our interest in community interpreting is basically
the explosion of migration in recent years from Syria to Europe because of the war, with
Greece being usually the first European country where thousands of migrants enter. However,
the reasons for population movements towards Europe are deeper and go back in time. Each
European country, depending on its history, has received immigrants from different countries,
while the colonial past of certain countries has played an important role. Moreover, we should
note that in many countries there are minorities whose languages may be among the country’s
official ones or not.

Immigration to Greece: foreigners, society’s reactions and the state’s attitude

The multitude of immigrants and languages, and monolingualism in Greece

Migration to our country goes back to the late 1970s with the first Filipinos, Pakistanis and
Egyptians® seeking employment, while in the early 1980s about 150,000 Poles settled here in
search of a better life. This was a “peaceful invasion” which at that time did not bother the
Greek people at all. The dramatic changes in the early 1990s with the collapse of socialism in
Eastern and Central Europe are pushing massively hundreds of thousands of immigrants to
Greece — the only then Balkan member state of the European Union — from the former
socialist countries of the Balkans mainly, but also expatriates from republics of the former
Soviet Union, often causing discomfort to Greeks. Since then, because of globalization and
local conflicts, there has been constant movement towards Greece of populations coming not
only from the above areas but also from the Middle East, the Indian subcontinent, distant
China, as well as from African countries, mainly Nigeria, Somalia and Ethiopia.

As there is no correspondence between language and country, the linguistic mosaic, even with
few representatives of native speakers of some languages and dialects, is rich, although it has
never been officially and accurately recorded. Despite the fact that many immigrants fled

¢ Cavounidis, J. (2004). Migration to Greece from the Balkans. South Eastern Journal of Economics 2, pp. 35-
59, p. 47. Retrieved on 08/07/2016 from http://www.asecu.gr/Seeje/issue03/cavounidis.pdf
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Greece after the financial crisis which erupted in 2009, the linguistic diversity in our country
today must be taken for granted. To a great extent, this is due to the numerous immigrants and
refugees from the burning regions of the Middle East after 2010, even if they only intend to
cross over to developed central and western European countries rather than settle here.

The phenomenon of the massive influx of immigrants in the early 1990s was something not
only new but also unexpected for Greece and found the country unprepared, firstly at political
level as there was no immigration policy, and secondly at social level “because of the
overthrow of society’s dominant representation as being a purely homogeneous one™’. This is
because Greece has officially embraced monolingualism at both government and
constitutional levels.

As far as the minority groups are concerned, they have always been weak, either because they
have never been systematically organized or because they have been persecuted at times.
Their linguistic rights were ignored for a long time, as the official Greek state was based on
the nation-state model strictly following a linguistic domination and exclusion policy
avoiding any concession, a policy which possibly makes it the most hard-core Balkan state.
While until 1936 linguistic difference was tolerated, Metaxas persecuted all non-Greek
speaking populations, with the sole exception of Turkish speaking people, as stipulated in the
Treaty of Lausanne. This uncompromising policy has occasionally been a cause of dispute in
the last twenty-five years with Albania and FYROM, but never a cause of tensions within the
country?®.

This attitude towards diversity, cultivated for decades in Greece, among others by the
educational system, instigated intolerance during the massive influx of immigrants, leading to
the lack of smooth communication between non-Greek speaking people with the Greek
administration, while normalization of the situation began in the late 1990s.

Experts agree that the following phases can be distinguished:
o the first lasted until the end of the 1980s and can be regarded as the tolerance period;

o the second was landmarked by the law 1975/91 and is thus characterized as
criminalization phase;

e the third is that of the regularization process, which began in November 1997°.
So, not earlier than in the early 2000s did the first demographic characteristics of

7 Awpovtovpog, N. (2004). TIporoyoc. Eto M. TMoviov & A. Xpotomovrog (emyp.) H EAldda g
Meravaotevong. ABnva: KEMO. [Diamantouros, N. (2004). Preface. In M. Pavlou & D. Christopoulos (eds)
Greece of Migration. Athens: KEMO.]

8 Greenberg, R. D. (2010). Sociolinguistics in the Balkans. In M. J. Ball (ed.) The Routledge Handbook of
Sociolinguistics Around the World (pp. 372-384). Abingdon / New York: Routledge; and

Towoehikng, K. (x.x.). Metovotikés yrdooeg otnv EAGda [Tsitselikis, K. (n.d.). Minority languages in Greece].
Retrieved on 08/07/2016 from http://www.komvos.edu.gr/glwssa/odigos/thema_c6/c_6_thema.htm

% Kobvpropik, 1. (2001). Metavdoteg: oavipeso oto dikoio koar 6tn voppdmta. 1o A. MapBékng, A.
[Mopoavoyrov & M. Todrov (emy.) Metavdoteg oty EALdda (6. 163-198). ABfqva: EAinvikd Tpappozo
[Kourtovik, I. (2001). Immigrants: between law and legality. In A. Marvakis, D. Parsanoglou & M. Pavlou (eds)
Migrants in Greece (pp. 163-198). Athens: Ellinika Grammata], and
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foreigners become known; however, even today a number of these characteristics,
though continuously decreasing as the recording gets systematized, are not included in
official statistics. Only the full picture of the situation will allow the Greek state to
establish a real immigration policy!°.

The communication of foreigners with the Greek state today

As expected, each immigrant community tries to find its place in the Greek society and create
associations, places of worship and possibly schools. Either as a whole or individually, the
community members are in communication with the Greek administration in order to ensure
access to employment, social security, health and education systems. Although for more than
twenty years adults have been taught Greek as a second language, which is supposed to
facilitate communication and generally integration, the Greek state has not made any special
efforts to ensure full access of these people to public services and institutions mainly through
interpreting, which is the most direct way of communicating, and secondarily through
translation.

The problem appears particularly acute among foreigners who were adults when arriving in
the country: on the one hand their knowledge of Greek, even after attending Greek language
courses is still rather poor, and on the other, any problems they face with the Greek
administration require frequent and long contacts with various services, obviously in Greek.

Community interpreting, not to mention community translation, though it could solve or at
least alleviate these problems, has not been officially recognized as a factor that secures the
right to equal access to services and, as a result, interpreters are not available from the
services concerned. Interpreting is usually provided by bilingual — who very often prove to be
double semilinguals — relatives and friends of those concerned. The only case in which
interpreting is actually provided — whichever the way — according to the Greek law and
specifically the Code of Criminal Procedure is that of criminal proceedings and the already
integrated European Directives 2010/64/EU and 2012/13/EU. This, of course, only concerns
court interpreting, on which we focused some years ago and which, in our opinion, should be
distinguished from community interpreting as fundamentally different.

MopBaxng, A. Hopodvoyrov, A & ITaviov, M. (2001). Metavaoteg otnv EALada: «IIpofanpotay, kotvmvikd
powopeva kot vrokeipeva. 1o A. MoapBakng, A. Tapoavoyrov & M. Iaviov (emp.) Metavdotes otnv EALGdo.
(0c. 13-28). Abnva: EMinvika Ipappota. [Marvakis, A., Parsanoglou, D. & Pavlou, M. (2001). Migrants in
Greece: "Problems", social phenomena and subjects. In A. Marvakis, D. Parsanoglou & M. Pavlou (eds)
Migrants in Greece (pp. 13-28). Athens: Ellinika Grammata].

10 T¢wptlomovrov, M. & Kotlapdvn, A. (2008). H exraidevon allodamdv upalntdv: Oiepebvion twv
rpofinudtay kot ¢ mpoortikig emilvons tovg, Keiueva Epyaciag 2008/19. Ava: E6vicd Kévtpo Kowovikdv
Epeuvav, co. 10-11. [Tzortzopoulou, M. & Kotzamani, A. (2008). Education for foreigner pupils: Investigating
the problems and the solution prospects, Working Papers 2008/19. Athens: National Centre for Social Research,
pp. 10-11]. Retrieved on 08/07/2016 amd http://www.ekke.gr/publications/wp/wp19.pdf
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Community interpreting itself
Community Interpreting terminology

The term community interpreting seems to have been used for the first time in Australia in the
late 1960s, along with terms such as ethnic community and community health. That is because
immigrants of various ethnic groups needed to have access to the health system and other
public services in the country. In order to communicate, they needed interpreters, something
systematically ensured by the Australian government. Gradually, the term community
interpreting became popular in other English-speaking countries, with two exceptions: in the
United Kingdom, the term finally adopted is public service interpreting as if to give
precedence to public services rather than the community, while in Canada, where emphasis
was placed on the cultural dimension of communication, the term used is cultural
interpreting.

In Greek, the equivalent of community interpreting (kowotikn dteppnveio) seems to prevail.

Community interpreting as opposed to other types of interpreting

Community interpreting seems to be the antipode of the well-known and particularly studied
conference interpreting. At least in Greece, it is even taken more or less for granted that
someone who works as an interpreter travels a lot since s/he is often asked to work in
conferences and is well remunerated. Moreover, s/he raises everybody’s admiration for their
brilliant studies, their combined skills of listening to the speaker and translating at the same
time, their high performance in the target language and the presumed accuracy of vocabulary
choices.

At the other end of the spectrum, the community interpreter, who never calls him/herself like
that, is a silent worker: having lived for a long time in a country other than his homeland and
most often without being trained, s/he happens to “get by” in two languages, that is his/her
mother tongue and the language of the host country. S/he is often asked not only to explain
and inform both parties on administrative, medical and cultural issues but also to do written
translations and other small errands for the allophone.

As far as court interpreting is concerned, according to all researchers, it is part of legal
interpreting and, according to some of them, falls into the wider community interpreting. The
position of the latter is based on common pragmatic elements between these interpreting
types: both community and court interpreting constitute provision of language service to those
who do not speak the major official language in order to facilitate access to public services,
including of course, among others, courts and police, port authorities and judges’ offices.

However, what in our opinion significantly differentiates court interpreting — which is
associated with some forms of delinquency — from community interpreting is that although
accuracy and impartiality are required in both, the critical threshold is much higher for the
former. For example, one piece of information inappropriately translated, albeit not
deliberately, possibly because of the inevitable lack of correspondence between legal systems,
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may prove fatal for the defendant. It is therefore the specificity of communication with these
public services in particular that makes us think that court interpreting should not be included
in community interpreting. For this very reason, court interpreting must be carried out
simultaneously and more specifically with the use of chuchotage, unlike community
interpreting which can be conducted in a way between simultaneous and consecutive. For the
same reason, in court interpreting not even the slightest deviation towards intercultural
mediation is tolerated and only accurate translation is permitted.

On the contrary, in some types of community interpreting such as medical/healthcare
interpreting, where accuracy is also very important, deviation towards intercultural mediation
can be wished for in some cases in order to clarify some diagnosis or treatment details.
Finally, an element that is not related to interpreting itself but can surely affect it is that while
court interpreting seems — but is not always — institutionalized in many countries, community
interpreting, apart from a few exceptions, depends on the political will of each government
according to whether the State seeks to provide equal opportunities to all citizens within its
territory.

It should however be noted here that community interpreting, which, as already pointed out,
does not embrace conference interpreting, extends to the edges of court interpreting.
Consequently, it includes:

e as far as the parties involved are concerned: business interpreting, escort interpreting,
educational interpreting, medical interpreting, public service interpreting,

e as far as the sign systems involved are concerned: natural language interpreting and
sign language interpreting, while

e as for the tools used: telephone interpreting and videoconference interpreting.
Obviously, there may be a combination of the above with the necessary variations and
adjustments: for example, business interpreting can be conducted via videoconference,
while educational interpreting is most often addressed to deaf people; finally, a
businessman who does not speak the official language of the country may need to
come into contact with a public service.

In the framework of this research project, the emphasis is placed on the communication of
non-native speakers, mainly immigrants and refugees, with public services. A specific
extralinguistic feature of this communication, as in the case of court interpreting, is that it is
carried out between two non-equivalent poles: on the one hand, there is a public authority, in
other words the state, with its established position among institutions and in the citizens’
representations with any potential consequences; on the other, the vulnerable person, that is
the immigrant or refugee that does not speak the official language — or in some cases a
minority representative — who tries to come into contact with the first pole in order to gain
access to rights and services.
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In conclusion

It is well-known that both Northern European countries, with Scandinavians as leaders, and
Australia, Canada and the USA, which were major immigrant destinations, developed the
necessary structures quite early to serve allophone citizens while other countries have been
following, each one at its own pace. However, delays have been noted in the development of
community interpreter training programmes.

It should also be pointed out that community interpreting is a specialized kind of
communication conducted in special circumstances under which the interpreter activates
his/her linguistic, cultural and cognitive skills. Especially in Greece, apart from some sporadic
efforts of non-governmental organizations, such training programmes do not exist and, as a
result, most usually community interpreters are bilingual people with, often, good knowledge
of two languages but without further training.

It is obvious that training and certification are required. To this end, demographic data and
related sociological, psychological and sociolinguistic studies should be taken into account.
Therefore, in the first place the number of languages must be taken into consideration so as to
determine the number of language pairs demanded. Moreover, public services should become
aware of the need for providing interpreting services to non-native speakers so as to facilitate
communication, and inform their employees on the aspects of communication with the use of
an interpreter.

Particular attention should be paid to the linguistic and intercultural training of interpreters, as
they will need to handle specialized vocabulary when communicating with people from
different cultural background. In order to launch and achieve all the above, the sine qua non is
that states must realize the importance of equal treatment of citizens and, consequently, full
access to all services, so that community interpreters will be convinced, in their turn, of their
social mission and contribution to social normality and prosperity of the country.

Many of the above issues are addressed in the articles of this volume:

Community Interpreting and the causal relationships under which it was created are
investigated by @gpuiotokiig I'kédykag [Themistoklis Gogas] in his article entitled «Amé
Moxwfelkn Aeppnveio kotd v Avakpion Aypoiodtov otnv Kootk Aepunveio
¢ Neotepwkotntog»y [The passage from Macchiavellian Intrepreting for POWSs
interrogation to the Community Intrepreting in the context of Modernity]. Starting from the
Machiavellian point of view that the intellectual tool of linguistic mediation is used for the
state’s benefit, the author focuses on the formation, due to the philosophical doctrines of the
late Enlightenment and the Hegelian concepts, of the intellectual and philosophical
framework that led to the recognition of the foreigners’ need to communicate.

The thorny issue of communication needs between immigrants/refugees and
representatives of governmental, social and / or non-governmental structures and institutions
is discussed by ®pedepikn Mratcoid [Friederiki Batsalia] and EAévny Xelda [Eleni
Sella] in their article «IIpoc@UYIKéS/NeTOVAGTEVTIKES POES KoL dropecorafnTikny yprion
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m¢g yA®ooug» [Refugees/migrants flow and language mediation]. The authors operate a
theoretical analysis of the role of language mediation/mediators in the fields of linguistics and
translation in order to distinguish interlingual skills in informal/educational environment from
mediation skills during communication between immigrants/refugees and public structures
and institutions.

The current status of community interpreting from a social, legal and academic point
of view, in public and medical settings in European countries is what EAlgv0epia Aoyopitn
[Eleftheria Dogoriti] focuses on in her article «Ané tqv Kowotwkn otmnv latpuci
Awepunveia: 1 oebvig gumepio ko 1 eAdnvikn wpaypotikétnTey [From Community
Interpreting to Medical Interpreting: the international experience and the Greek reality]. The
author provides an overview by means of a literature review and the conclusions drawn will
help her to assess the interpreting activities which take place in health services in Greece by
analyzing a part of the data from an empirical study conducted in the framework of the
research programme CiGreece. The results suggest that the lack of qualified medical
interpreters is balanced by the mediation of patients’ family members or people who have the
same nationality, while professionals in the health sector ignore basic medical interpreting
principles and rely on interpreters’ intercultural mediation.

The originality of the article entitled “Professionalization and trust in public sector
interpreting” by Hanne Skaaden is the study of empirical data originating from chat
discussions. More specifically, the author tries to approach interpreting in the public sector or
“community” from the vantage point of the sociology of professions through the prism of a
model of professionalization outlined by a group of Scandinavian sociologists. The aim of her
article is to examine the interpreter function in the light of the process of professionalization
and concepts such as professional trust and the exercise of discretion. The data come from
students with different working languages who are going through a blended course on
interpreting, discuss issues of professionalization.

The epicentre of the article of Leticia Santamaria Ciordia is an empirical study in
medical and legal settings in order to explore the perceptions and expectations among both
service providers and interpreting practitioners about the interpreter’s role, the competences
and the degree of involvement that should be expected as a result. In her article “A context-
based approach to community interpreting. Perceptions and expectations about
professional practice in the Spanish context”, she provides an overview of the evolution of
the community interpreter’s profile by emphasizing the role of cooperation, empathy and
mediation skills for a successful communication. The author conducted an empirical study the
findings of which suggest that a gap seems to exist between real-life practices and standards
of behaviour on paper, which are so limiting that they oblige the interpreter to “step out’ of the
normative role.

An interesting overview of the current status of community interpreting in Bosnia and
Herzegovina is proposed by Sanel HadZiahmetovié¢ Jurida and Tanja Pavlovié in their
article “Community Interpreting in the Context of Bosnia and Herzegovina”. The authors
attempt to portray the historical background of community interpreting in order to capture the
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interpreting activities and the accompanying practicalities both in the conflict (1992-1995)
and post-conflict periods and to contribute to a more comprehensive research by highlighting
the importance of community interpreting in the evolving society of Bosnia and Herzegovina
challenged by the newly-emerging social phenomena.

Community interpreting is a new reality in Poland as Dominika Krysztofowicz and
Zofia Krupienicz point out in their article “Community interpreting in Poland. Formal
legislation, role and opportunities”, where the complex issues connected with the
perception of community interpreting in this country are investigated. The authors focus on
the actual status of this new and still developing field of research in Poland in connection 1o
existing formal legislation and workplaces in order to highlight the lack of specialized
community interpreters in all public services as well as the development of new educational
curricula engaged in translation and interpreting training.

Along with community interpreting there is community translation. This is what
Oc60mpog Buvlag [Theodoros Vyzas] is interested in, in his article entitled
«Emxowvoviokég kot Ogopikéc mopaueTpol pmog yPNoIUNS oAAG Topayveplopéving
VANPEGIOG: Mo, TPAOTN TPOGEYYLION TS KOWOTIKNG pETd@poons » [Communicative and
institutional parameters of a useful but neglected service: a first approach to community
translation]. The author proposes a brief literature review in order to provide the state of the
art of community translation at international level. To this end, he focuses on the related
concept with emphasis on the texts to be translated and their recipients. The degree of
institutionalization and training possibilities are also investigated as community translation is
considered as specialized translation.

A really original study has been conducted by Maria Teresa Ortego Antén, the
development and results of which are described in her article “Community Interpreting—
oriented Terminology Management Tools”, where she analyzes the role that computer-
assisted tools for terminology management play in fulfilling community interpreters’ needs.
The author establishes a set of parameters in order to assess to what extend a selected number
of terminology management tools meet these needs. Findings suggest a need for
implementing terminology management in computer-assisted tools in the field of community
interpreting as well as training the community interpreters and trainees in new searching
procedures.

Do community interpreting and conference interpreting converge or diverge? This is
what Tlapackev] Kéttn [Paraskevi Kotti] and Eduardo Fiorillo address in their article
«Xnpeio Topng ko omoékiong g Kowotikiig Awepunveios pe Tt Aeppnveio
Yvvedpiov» [Points of Convergence and divergence between Community and Conference
Interpreting] by analyzing the important points of convergence and divergence between
community and conference interpreting. The purpose of this analysis is to highlight mainly
the professional aspects which differentiate community interpreters from conference
interpreters such as: professional profile, social and cultural education, prestige and
objectivity, workplace and working hours, working languages, language register and modes
of interpreting, working conditions and interpreters’ remunerations.

20



ENA BHMA ITPOZ THN EITAITEAMATIKH AYTONOMIA

The multifaceted question of quality is what Iepwing Téaykoag [Periklis Tagkas]
addresses in his paper «H A&wioynon g Iowbtnrag otnv Kowotikiy Aweppnveio: n
TEPITTMOGN TOV KOPLOV oyyAd@ovov yopov»y [Quality assurance in Community
Interpreting: the case of main English-speaking countries] by exploring the data related to
quality assurance in providing community interpreting services in the “inner circle” of
English-speaking countries, comprising: the United Kingdom, the USA, Australia, and
Canada. The study focuses on presenting the certification and evaluation processes, and the
codes of conduct governing community interpreters’ function. At the same time, issues
related to the optimization and systematization of the institution are discussed, in order to
transfer know-how and attain the objective of upgrading community interpreting services in
Greece.

Again in the Anglophone world and more specifically in the USA: in her article
“Comparing the Court and Medical Interpreters in the USA: the certification process”,
Thei Zervaki draws our attention to the current Court and Medical Interpreting certification
process in the USA by highlighting interesting administrative aspects of certification for both
Courts and Healthcare institutions. Author explains that in the United States of America, the
term Community Interpreting is not commonly used, but two major types of interpretation
exist: Court and Medical. The first is offered in US State and Federal courts to all LEP
clients; the second is offered to the Healthcare Institutions as hospitals, healthcare centers and
clinics to name a few.

Avvo Xfjta [Anna Chita] comments on the recent job advertisement of the Federal
Office for Migration and Refugees in Germany for community interpreters to work with
persons applying for asylum status. This is what she wants to share with us in her article
entitled «Mo ™) YAooowky] dwpecorafnon o1n dSwdwKacio aitnong aocviov 1
Opoocnovoroxkn Ymnpeoio Metavaotevong ko Ipoocopiyov g I'eppaviag yayver...»
[Language mediation in the process of asylum application: The Federal Office of Migration
and Refugees is looking for...]. Having in mind the heterogeneity of education in the field of
community interpreting in Germany, the author points out that as the demand for community
interpreters rises constantly in view of the refugee crisis, the Federal Office is inclined to hire
persons who are not qualified or experienced in this working field, given that, strangely
enough, according to the job ad, such persons are not excluded. She concludes that the asylum
hearing being a complicated process, special qualification criteria should be fulfilled for
anyone who would like to work as a language mediator.

Things are even worse in Greece. The weaknesses of the Greek legal system as far as
community interpreting is concerned are the starting point of the article by Iaveyiotg I'.
Kpwynag [Panagiotis G. Krimpas] entitled «Kowotikn dwepunveio otnv EALdda:
owfeopdtTnTO, TOWOTNTO, KOTAPTION KOl TPOTOOT oVVAQPAV dtetatewv» [Community
Interpreting in Greece: availability, quality, training and proposal of relevant provisions]. The
author proposes a model of legal provisions to be taken into account in any future legal
treatment of community interpreting (CI) in Greece so that a Unified Independent
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Interpreters’ Register will be established in an effort to create a really professional framework
for well qualified interpreters.

For the end, some research tool methodology. More specifically, the overview of some
methodological aspects of the questionnaire distributed to migrants and refugees in the
framework of the CiGreece project constitutes the core of the contribution entitled
«ZratmioTikés péBodor erEyyxov eykvpomnrog ko oflomotiog epotnparoroyiov. H
nepintmon tov CiGreece» [Statistical Methods for Testing Questionnaire Reliability and
Validity: the case of the CiGreece project questionnaire] by I'edpyrog Toepng [George
Iseris]. The author examines the application of a combination of statistical methods in the
design of questionnaires in order to overcome eventual weaknesses and obtain the validity
and reliability of measurement scales.

Editors of the collective volume:
Eleftheria Dogoriti & Theodoros Vyzas

Associate Professor - Adjunct Lecturer
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