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H Kowotukn Awgpunveio 6g eAAnviké kou 01£0vég eminedo:
éva Pripe Tpog TNV EXAYYEANATIKT dvTOVOpi

ITPOAOI'OX

O tOp0g 0vTOG EIVOL OPIEPOUEVOG GTIV KOLWVOTIKN dlepunVvein, Evav TOTO SEpUNVELNG TOV
GUYKEVIPMOVEL OAOEVE EVIOVOTEPO EPELVNTIKO eVOlaPEPov amd TN dekaetia Tov 1990 yuo
Adyovg mov Oa. yivouov Kotovontol otTn Guvéxew. AmoteAel WEPOG TOL  EPELVITIKOD
npoypaupatog pe titho  Kowotikiy Awspunveia  oryv  Elidda  (CiGreece) mov
cuyypnpatodotinke and tov Evpomdaikd Ouovopkd Xopo kot and ebvikodg ndpovg pe
EMOTNUOVIKO vevBuvo tov Kabnynm tov Tunuotog Awiknong Emiyeipnoewv tov TEI
Hrneipov Ztépavo Braydmovhro.

A@oppn yoL vo. €GTIAGOVUE GTNV KOWOTIKN dtepunveia otddnke katd Pdon m €kpnén tov
HETOVOLGTEVTIKOD PEVHOTOG TO. TEAELTALD ¥PpOVIO amd TN Zvpio wpog v Evpdmn Aoym g
eumdAeung Kotdotaons, e v EALGda vo amotelel cuvifmg TV TpdTN EVPOTOIKY YDPOL
omv omola goépyovrol yMadeg petovdotes. Qotdco, or outieg TV TANOBLGHIOKOV
petaxvinoemv mpog v Evponn eivar fabitepeg kot copmg mpoyevéatepes. Kdabe svpomaikn
xOpa avaroyo pe TV wotoplo TG €xel dexTel LETAVAOTES OO SOPOPETIKES YDPES EVD OV
VIAPYEL OTOIKIOKPOTIKO TopeAOOV antd mailel onpovtikd poro. Emmiéov, opeihovpe va
EMONUAVOVUE OTL G TOMAEG YDPEG VIAPYOLV HEIOVOTNTEG TOV ONOIMV Ol YAMOGES &ite
GUYKOTOAEYOVTOL GTIG EMIGNIES TNG XOPOG EiTE OYL.

H petavaortevon pog v EALGSa: o1 aAlodomol Kot o1 avTIdpacels TS KOvOViog Kot 1
6TAGT TOV KPATOLG

H mlnbaopo uetavootov kor yAwoodv kot 1 povoylwaooio, e EALGdag

H petovdotevon mpog T ydpao Hog avayetor oto TéAn Tng dekaetiog tov 1970 pe tovg
nphTovg PanmvéCovg, TTakioTovois Kot AtydTTiong! vor £pYoviol TPog avalnTnoy epyuciog
eved otig apyés g dekoetiog tov 1980 mepimov 150.000 IMoiwvol eyxabictavior €3¢ e
avalfmon koAvtepng toyMs. Empokerto yuo «eipnvikég €ioforécy mov ekeiv) v emoyn
S10A0V deV EVOYANGAV TOV EAANVIKO AdO.

Ol KOGHOYOVIKEG OAAAYEG OUMOGC TV apy®V NG Oekaetiog tov 1990 pe v mtdon tov
KaBeoTOTOV TOV VIOPKTOV GOClMGHOV oty Avatolkr] kow Kevipiky Evpomnn wbovv
paducd ekatoviadeg YIMades HeTovasT®v mpog v EALGSe — t0 povadikd 1ote BoAKoviko
Kpatoc-pérog ¢ Evponaikng Evoong — amd Tig mpdNnv 60GL0MGTIKES YMpEeS TV BaAkaviov

! Cavounidis, J. (2004). Migration to Greece from the Balkans. South Eastern Journal of Economics 2, pp. 35-
59, p. 47. AvaxtOnke otig 08/07/2016 oamd http://www.asecu.gr/Seeje/issue03/cavounidis.pdf
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Katd KOpro AOyo, 0ALG kou opoyevadv omd dnpokpaties e mponyv Zofietikng Evoong,
TPOKAADVTOG GLUYVA TN dvopopia Twv EAMvmV.

Amd tote, e€ontiog TG TOYKOGUIOTOINONG KOl TOV KOTA TOTOVG GLPPAEEMV, TapaTnpEiTa
Swpkng petaxivnon mpog v EALGSo TAnOvopok®y opddmv mpoepyopevav oyt pévo amnd
TIG TOPOTAVE TEPLOYEG AL Kot amd Ydpeg TG MEong AVaToAng kot TG oIKNg vronmeipov
¢ ko ™ pakpwv) Kiva, kabmg kot amd xdpeg e Aepikng, kupimg ™ Niynpia, ™ Zopoiio
kot v Atbomio. Kabobg oe kopd mepintwon dev vadpyet avtiotoryio peta&h yAdooos Kot
ADOPOS, TO YAMGGIKO UOCHIKO, £0TM KOl UE EAAYIOTOVS EKTPOCMOTOVG PUGIKOVG OMUANTEG
KATOI®V YAOGOMV KOl SIAEKTOV KOl TOPITL QVTO TOTE OEV KOTOYPAPNKE EMIOTUO KoL LE
akpifela, etvor mhovoo. Av kot moArol petavaoteg eykatédewyov v EAAGda apdTov
Eéomace 1 owovopukt kpion to 2009, N YA®COIKT TOWKIAOHOPPIC. TOV OTAVTA GNUEP GTN
Yopo pog etvor dedopévn, efoutiog HAMOTO KOU TV TOALAPIOUOV UETOVOOTOV Kot
TPOoGPUYOV and TIg PAEYOUEVEG TTEPLOYES TG MEong Avotoing petd to 2010, éotm kot av
0VTOL OV GKOTELOLV VO EYKATUGTAHOVV £ OALA HAALOV VO TPO®ONOOVV GTIG AVATTUYIEVEG
YDPES TNG KEVTIPIKNG Kot dSuTikng Evponng.

To poawvodpevo g Holikng EI6pONG LETAVOOTMV OTIG apyES TG dekaetiog Tov 1990 oy kit
Oyt amAdG VEO aAAG Kol 0mpocdoknTo Yo TV EALGSo ko T Pprike ampogtoipact 1660 o
TOMTIKO EMIMESO MG TPOG TN YAPAEN LETAVOCTEVTIKNG TOALTIKYG OGO KO GE KOWVWOVIKO «AOY®
TG AVOTPOTIG TNG KLPIOPYNG EIKOVAC-TPOGANYNG TG KOWMVIAS MC OUY(DS OLOL0YEVONCH>.
Kt avté yuori n EAGSa éxel emionpa aomactel T HOVOYA®GGio Oyl LOVO G€ KuPepyntikd
OALG KO GE GUVTOYUATIKO EMIMESO. ATO TNV TAEVPE TOLG Ol LELOVOTIKEG ORASEG NTOV TAVTOL
adbvapeg ite €mEd TOTE OV NTAV GLOTNUATIKG OPYOVOUEVES €ITE EMEWN KOTO KALPOVG
vréomoov OdEels. Ta YA®ooKdE Skolduatd Tovg oyvonbnkav Yo HeYOAO YPOVIKO
dwotnpo, kabdG TO emioNMo EAMANVIKO KpATog elxe ®G mpdTLmo TO  EBVOG-KPATOG
oKOAOVOOVTAG  OMOPEYKALTOL (0. YAMOOIKY  TOMTIKY]  Kupopylog Kot  OmOKAEIGHOD,
ATOPEVYOVTOG £TGL OMOWUONTOTE TAPAYDPN O, EVOEYOUEVMG LAAMGTO VO TPOKELTOL Y10, TO TTLO
oKANPOTLPNVIKS Podkavikd kpdtog. Eved wg 1o 1936 vanpye avoyn 6t YAOGGIKY| d10.popd,
vy Tov Meta&d n ahdoyrwooio €yve aviikeipevo diwéemv pe puovn e€aipeon v TOLVPKIKN
onwg mpoéPrene 1 cuvOnkn g Aoldvng. H avumoydpntn ovt moMtikn amotéAece KoTd
Kkopovg attio TpooTpPig Ta tedevtain ikoot mévte ypdvia pe v AAPavia kot Ty IIFAM,
x®pic ®GTOGO TOTE VOl TPOKALEGEL EVIUGELS GTO EGMTEPIKO TS YOPaC’.

H otdon avt mov kahiepynOnke eni dexaetieg otnv EALGSa, petald aAhmv Kot péca amd to
EKTOUOEVTIKO GUOTIUO GYETIKA LE TNV ETEPOTNTA, VIOSOVALIGE TN HioaArodo&io Kot Katd
palikn €16po1 UETOVACTAOV, WE OMOTEAEGUO. VO UNV VEEPYEL OUOAN EMKOWOVIO TOV

2 Awpavrodpog, N. (2004). TIporoyoc. Zto M. IMavdov & A. Xpiotomovrog (emp.) H ElLéda g
Metavaorevons. Ava: KEMO.

* Greenberg, R. D. (2010). Sociolinguistics in the Balkans. to M. J. Ball (em.) The Routledge Handbook of
Sociolinguistics Around the World (co. 372-384). Abingdon / New York: Routledge- kot

Touoehikng, K. (x.x.). Melovotikés vimooeg omv  EAAdda. Avakmbnke otg 08/07/2016 and
http://www.komvos.edu.gr/glwssa/odigos/thema_c6/c 6 thema.htm
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OALOYADGO®V e TN J10{KNoT ToV EAMANVIKOD KpATOVG evd paivetat va apyilel n eEopdivvon
¢ katdotaong mepl ta TEAN g dekoetiag tov 1990.

O1 €181K01 GLUPOVOVV TWG EMLYPULUOTIKA LTOPOVV Vo SlamicTtwdolv ot €N paceLs:
H mpdy péypt o téAn tov 1980 ko pmopei va Bewpnbet mepiodoc avoyne.

H deutepn mov wabopileton amd tov vopo 1975/91 ko yopoktnpiletor g @acn g
mowonoinong.

H tpitm ovvdéeton pe m dadkacio g vopponoinong, mov Eekivnoe tov Noéupplo tov
19974,

‘Etol, poMg amd 1ic apyéc g dekaetiog tov 2000 dpyioov vo yivovtol YvooTtd Tto TpdTo.
SNUOYPAPIKA YOPOUKTNPLOTIKE TV GAAOSATMOV TOPOTL MG KOl GNUEP €VO. TOGOGTO CLTMV,
SWPK®OG HEWOVHEVO KAODG 1 KOTOypapr) GLGTNUOTOTOEiTal, Ogv cvumepilapupdverol oto
emionuo otatiotikd dedopéva. H nAnpng ewdva g katdotoong ivor avth mov o emitpéyet
™ YEPOaEN TPOYHOTIKNG HETAVAUGTEVTIKNG TOMTIKAG .

H emixorvavio, twv alAlodomav [ TO EAINVIKO KPATOS GHUEPO.

Onwg eivor avapevopevo, kabe kowotnta petovactdv mpocmadel va Ppet T 0éon e omv
eEMMVIKY KowvVvia Kot SNUovpyel GLAALGYOVS, TOTOVS AoTPEing Kot EVOEXOUEVMS GYOAEIN EVG
TavTOYpova o pEAN G Ppiokovrol €ite ®G GVVOAO &€iTe OTOMKE GE EMKOW®VIO LE TO
EMMVIKO  S0IKNTIKO GOOTNE, TPOKEWEVOL Vo SloPUAicoVY TpdoPooT GE EPYAGLOKA
SIKOUOULATO, KOWVOVIKY 06QEALoN, TapoyEs vYeiag Kot eKToidevomng.

[MopoTt €36 KO o EIKOCHETIOL 1] EAANVIKY S10ACKETOL MG OEVTEPT] YADGGO Y10, EVAAIKEG LE
oKkomd TN OlEUKOAVLVON TNG EMKOWVOVIOG KOl YEVIKOTEPO TNV OUAAOTEPN £€viaén TV
oArodamav, dev Exet yivel Wwuitepn TPoomadelo amd TV TAEVPE TOV EAANVIKOD KPATOLS V1o
™ JoPdiion dvetng TpocPfaong TV ATOU®MY aVTOV Gg ONUOCLEG LANPEGIES KOl (POPEIS
péow xvplog g depunveilog, mov amoteAel eMKOWOVIOL OtyHNAG, KOl SEVLTEPELOVTIOG TNG
petaepaocng. To mpdPinpo epeaviCetor Wiaitepo 0&H petaé&d TtV oAL0dOTdOV 01 0Toiol
eloNABov evilikeg ot YD, KaOOG aPEVOS 01 YVAGES TOVG TNG EAMVIKNG OKOUN KOl UETH
NV TopaKoA0VONGT GYOAEIOV EAAVIKNG YADOGOG TOAD GUYVA OeV €ival ETAPKELS, APETEPOV
01 OTOLEG OVOULOALES OTN GXECT TOVG LE TNV EAMNVIKT] S101KNON OmoToOHV GUYVESG KO LOKPES
EMOPES LLE TIG OLAPOPEG VIINPESIES.

4 KovproPik, 1. (2001). Metavioteg: ovéuese oto dikawo kor otn vouudétnta. Xto A. MapBdkng, A.
Hapoavoyrov & M. TTavrov (em.) Metavaotes oty EAAdoa (66. 163-198). AOnva: EAAnvica I'pappoto, kot
MopBaxng, A. Iopcdvoyrov, A & Iaviov, M. (2001). Metavaoteg otnv EALada: «IIpoPAnpotar, kowvmvikd
eowopeva kot vrokeipeva. Xto A. MapBakng, A. Iopoavoyrov & M. Iavrov (emp.) Metavaotes otnv EALddo.
(0c. 13-28). ABnva: EAAnvika I'pappata.

5 Tlwptlomodrov, M. & Kotlapdvn, A. (2008). H exmaidevon allodomdrv padyrév: Siepedbvion twv
rpofAnudtay kot ¢ mpoortikig emilvong tovg, Keiueva Epyaciag 2008/19. ABva: EBvicd Kévrpo Kowovikdv
Epevvov, oo. 10-11. Avoxtnnke otig 08.07.2016 and http://www.ekke.gr/publications/wp/wp19.pdf
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H xowotikn depunveia, yoo vo Uy ovoQEPOLLE TNV KOWOTIKY UETAQPOCT, ov kot Oo
pmopovse var Avcel | ot vo e€opoddvel avtd Tto. mpoPAnpata, Ogv Exel emiomuo
OVAYVOPIGTEL OG TOPAYOVTOG SICPAAGNG TOV SIKOLMUOTOG 161G TPOGPaoNS 68 VINPETIES LE
amotéAecpa vo unv dwatibevton depunveic amd v ekdotote vanpecio. Zuvnbwg depunveio
mopEXETAL Ao SiyAMGGOVG — TOV TOAD GLYVA OTOdEKVOOVTAL SIMAG NUIYA®GGO1 — cuyYeEVElg
Kot GIAOVG TV EVOLUPEPOUEVAOV.

H poévn mepintmon kotd v omoia 1 diepunveio mpoPrénetat pntd — pe 6motov Tpdmo — amnd
v eAAVIKY vopobBesio kot edkd amd tov Koduca TTowikng Awovopiog eivol ovti g
TOWIKNG 01kng, KabmG Kot amd Tig NON evompotmpéves evponaikés Oonyieg 2010/64/EE kot
2012/13/EE. Tlpékertor ywoo ) SKaoTnplokn Olepunveios Tov oG amnacyOANcE EKTEVMS
moAooTEPO Ko TV omoia 0o OEAape va doywpicovpe amd TV Kootk dtepunveio Kaddg
SL0PEPOVY OVLGLMOMG KATA TN YVAOUT LLOGC.

H kowotukn digppnveia avti] Kabovtiv
Ovouaztoroyio KOIVoTIKNG O1EpUNVETOS

O 06pog community interpreting QOIVETOL TMOG YPNOOTOMONKE Yol TPAOTH GOPG GTNV
Avotporio oto €A g dexaetiog Tov 1960 oe cuvdvaoud pe TG eKQPAcEl; ethnic
community Kon community health. Ot eBvoTiKég opuadEG HETOVAGTOV AOTOV EXPETE VAL EXOVV
npdcPacn oe vanpecieg vyeiog Kot GAAEG dNUOGIEG VINPESIEG EVTOG NG YDPAG TOL TOVG
QUOEEVOVOE OAAG Y10 VO EMIKOWVOVIGOLV €lyov avaykn dtepunvémv, KATL Yo T0 0moio
GUGTNUOTIKA LEPTHUVNGE 1) CVGTPOALOVT KVPEPYINON.

2tadlokd 0 Opog community interpreting GpYIGE VO EMKPOTEL GTIS AAAEG AyYAOPOVES YDPEG
pe o0vo efoapéoeic: otov Kovadd 060nke Eupocn oty TOMTIOMIKY SdoTacn NG
emKowoviog Kol emkpdimoe o Opog cultural interpreting evd oto Hvopévo Boaocilelo
mpotipnoayv, av Oswpnoovpe mog o €vog TOAOg ™G depunveiag glvor 1 KowdTnTO
LETOVACTAOV, VO dOGOVV TO TPOPEdIGHa 6TOV A0 TOAO TTOL £lvar o1 SNUOGIEG VINPEGIES KoL
va viobetoovy tov 6po public service interpreting.

Xto. eMVIKG Qoivetal vo emkpotel 0 Opog KowoTiKy Olgpunveio. ©G LETAGPOGCT TOV
community interpreting.

H xovotikn oe avtidiaotoln pe aAlovs tomovg olepunveiog

H xowotikn depunveio gaiveton mog Ppioketor 6tov aviinodo g YvOoTHS Kot 1dtaitepa
peketnuévng otepunveiog ovvedpiov. TovAdyiotov otnv EALGSa, Osopeitor pdiicta
ovtovonTo — N 6XedOV — TG KAmolog mov £pydleTol o¢ deppnvéag Ta&devel Guyva apov
Koleltor ywoo diepunveio oe oVVESPLO Kol OpEIPETAL TOAD KOVOTONTIKA, GTEPEOTVTO TTOV
Qaivetal vo KatoppEet e SeSOUEVT TV OLKOVOHLKTY KPIoT), EVM GLYKEVIPMVEL TOV BOvHLocHO
OAV HETOED GAAOV YO TIG AQUTPEG GTOVIEG TOV, YO TN GLVOLOGTIKY KAVOTNTAE TOV Vo
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OKOVEL TOV OLIANTY| KOl VO LETOQPALEL TATOYPOVA, Yol TV TaYVTNTO aTdS0oNS 0T YADCGH
GTOYO KoL Y10 TNV KOTO TEKUNPLO EVGTOYI0 TOV YADWGGIKOV ETAOY®V TOV.

Amevavtiog, 0 KOWwoTikog dtepunveéas, mov ovte o 10106 cuvnBilel va anokarel €6t TOov 0VTO
TOV, V0L O aPOVIG EPYATNG TOL AOY® HOKPAS SLOUOVAG GE Uit YDPO SIOPOPETIKY OO TV
matpida Tov, Tuyaivel, cuvnBésTato YWl WloiTtEPN KATAPTION, VO TO «KOTOPEPVELY GE SO
YADGGEG, TN UNTPIKN TOL KOl TN YADGOO TG YDPOS VTOSOXNG, KOl TOV LYV, TEPO OO TN
Stepunveia kabovtny, KoAeitor Oyt pOvo vo dmoeL eENYNOELS KoL VO EVIUEPDGEL KL TOVG dVO
EUTAEKOUEVOVS Y10l HLOIKNTIKA, 1OTPIKE KOl TOMTIGHKE CNTALOTO 0ALD VoL KAVEL KL YPOTTEG
HETAPPACELG Kot GAAES LIKPEG EEVTNPETNOELC.

Oocov apopd T dikactplokn dteppunveia, oty anoterel, GOLEMVO Le OAOVG TOVG EPEVVNTEG,
TUNMO TG VOUIKNG SIEPUNVELNG EVED COUPOVA LLE KATO0VG 0O DTOVG OVIKEL GTNV EVPVTEPT
kowotik Oepunveio. H 0éon 1ov televtoiov Pociletor ota Kowvd otoyelo g
TPUYUATOAOYIKNG SLAGTACNG OVTMV TOV TUIOV Olepunveing: TOG0 1 KOWOTIKY OGO Kol 1
SIKAOTNPLOKT OPOPOVY TTOPOYT YAMGGIKNG VINPEGING TPOg 0AAOYAMGGOVG — peilmv emionun
YA®GGO, EVOVTL 0ALOSOTMV OAAG KOl TUESATAV HEIOVOTIKOV — HE GKOTO TNV EMAPKESTEPT
EMKOWVOVIOL oVTOV He TIC Onpocileg vampeoieg, otlg  omoieg  eEumakovETOL  OTL
GUUTEPIAQUPAVOVTOL TO SIKAGTIPLOL KOL TO OGTUVOLKEL, AUEVIKA KOL OVOKPLTUKGL YPOPETDL.

Qo61060, AVTO TOL KATE TN YVOUN HOG S0POPOTOIEL CTUOVTIKA TN SKAGTNPLOKY, 1 oToia
GUVOEETOL e KATOLOV TOTOV TAPABATIKOTNTO, OO TNV KOWOTIKN dtepunveia eivor 6Tt TapdTt
Kot oTig dVo amarteiton okpifeto Kot apepoinyia, To KPIGIHo KOTOEAL gival ToAD VYNAOTEPO
YL TV TPAOTY, KOOMG Yo TapAdery o pid, E6T®M OYL OKOTILO, AavOOGUEVN 1 TOPOTOIUEVT|
€K UETOQPACEMG TANPOPOPia, EVOEYOUEVOC AOY® TNG OVATOMPEVKTNG OVAVTICTOU(I0G OTo
VOUIKA GLGTNHHOTO, HTOPEL VoL omodetyTel potpaia Yo TOV EVOyOHEVO.

Eivor Aowmdv 1 10101tepdTNTOL TG EMKOWVMVING HE TNV TOAD GLYKEKPIUEVT VT dNUdGLOL
VINPEGIO TOV AMOROKPOVEL TN SIKOGTNPLOKNY Steppunveior omd TV OpmTpELD TNG KOWOTIKNG.
I'Vavtov oxkpifdc tov AOyo M dikootnplokn olepunveio mpémer vo deEdyetar pe Tov
TOVTOYPOVO KOl HAAMGTO WiBuplotd TOmo oe ovtifeon pe TNV KOWOTIK) Tov pmopel vo
Se€ayeton pe po popen peta&d tavtoypovng Kot dwadoyikng. o tov ido Adyo, ot
dwoaomnprokn Sepunvelo  dev  yivetow ovekty N mopaukpr] SoiicOnon  mpog
SWTMOMTICHIKY] HECOMAPNOT OAAG HOVO M OVGTNPO EMTPERTN OTOO00T] TOV AEYOUEVOV
eKatépBey. Amevavtiog, o€ KATOlES LOPPEG KOWOTIKNG SlEPUNVEING OTMG 1 WTPIKY, OTOL
emiong eivor TOAD onpavTiky N akpifeia, N SLOTOMTIGIIKY LecoAdpnon pmopel va etvor g
Kot eukToio Kot emOUUNT GE KOMOEG TMEPIMTOGEIS TPOKEWEVOL VO (TOGOPTVIGTOOV Ol
AETTOUEPELEG TNG OAYVEOOTG 1] TNG OYWYNS.

Téhog, éva otoryeio mov dev oyetileton pe v ovoio g depunveiog aAAd pmopel va v
emnpedoet etvor 6tL v 1 dtkooTpokn atvetatl — addd dev elvon Tavta — Oecpobetnuévn oe
TOAMES YDPES, 1 KOWOTIKY HdAAoV, ANV eEapécewv, eEaptdton amd TV ToMTikny BodAnon
™G €KAOTOTE KUPEPVNONG OVALOYO LE TO OV TO KPATOG EMSIMKEL VO TAPAGYEL IGEG EVKOPIEG
€ OAOVG TOVG TOALTES TOL PpickovTat 6To £60(PAG TOV.
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[pénel navimg €36 va emonpdvovpe 6Tt 1 KOWOTIKY dtepunveia, yopig vo meptAapupavel
dtepunveio. cuvedpimyv, eKTEIVETOL O TIG TAPLEEG TNG dKooTNPlakng oepunveiog. Kotd
GUVERELD, TTEPILOUPAVEL HETOED AAA®V, MG TPOG TO. EUTAEKOUEVO UEPT], TNV ETLYELPTUOTIKY
Sepunveia, ™ depunveio. GLVOSEING, TNV EKTOLOEVTIKN dlEpUNVEiD, TNV 1OTPIKY Stepunveia,
T depunveia o dNUOGIEG VINPEGIES, OGOV APOPA TO EUTAEKOUEVO CNUELKO GUGTIUATO, T1
Stepunvelo 6€ LGIKN KOl VONUOTIKY YADGGO, VA OGOV apOpd TO YPNGLULOTOLOVUEVO. HECOL,
TAEQ®VIKN dlepunveia Kot dieppnveio TnAESIAoKeEYNG.

Elvoan mpopavég 61t pmopel vo vdpyel GUVOLOGHOG TMV  TOPOTAVD HE  OVOIAOYEG
S10POPOTOMGELG: Y10 TOPASELY AL, L0 ETLXEIPNUATIKY dtepunveia pmopel vo die&aybei péow
mAediokeyng N Ho ekmodevtikny depunveio pmopel vo amevfhvetor 6 KOPAAGAOLS 1
TEMOG EVOG OAAOPMVOG EMYEPNIOTIOG UTOPEL Vo ¥pelaoTel va Epbetl og emkovmvia pe Evav
dNuoGLo eopéa.

210 TAOIC10 TOV TAPOVTOG EPEVVNTIKOD TPOYPAULOTOS 1 ERPOCT OIVETOL GTNV EMKOWV®VIN
OALOQOVAOVY, UETOVOCTOV Kol TPOCPVY®V KOTé KOpto Adyo, He TG ONMUOCIEG LANPEGIES.
[S10itepo eEMYAMOGIKO YOPAKTNPIOTIKO TNG EMKOWOVIOG 0VTNG, OT®OG GAAMGTE Kol GTNV
nepintmon g dIkaoTNPLaKng depunveiog, eivor 0Tt dteEdyetat avapeso o 600 U IGOTILOVGS
TOAOVG: aPEVOG VTAPYEL M OMUOGLO. opyn, Gpa M e€ovcia, pe v edparmpévn Béomn g
ovapecso otovg Oecpodg Kot 6T GLVEIdNON TV TOMTOV — pE 0,1t 0VTO UTOopel va
GUVETAYETOL — Kol omd TV GAAN O €LOA®TOC, KaBOTL Kol OALOYA®MGGOG, OAAOSATOG
HETOVAOTNG 1] TPOGPVLYOS — EVOEYOUEVMG KOL LELOVOTIKOG — TOV, TPOCSTAOEL VOl ETIKOIVOVIGEL
He Tov GALo TOLO Yo VoL S106QOAIcEL TPOGPOCT] GE SIKOUMLOTO, KO VINPEGIES.

Ev kataxieion

Etvar yvootd mog apevog ot Bopeloguponaikis yOpes e TPOTOTOPOVS TOVG TKOVIVAPovg
Kot apeTéPoL N Avotpodia, o Kovaddac kot or HITA, mov anotélecav peiloves mpoopiopong
HeTavaoTdyY, avErTuEay and vopls Tig amapaitnteg Sopég yw v e&umnpétnon Ttov
OALOPOVOV TOMTOV VD TOAEG YDPEG akolovBodv 1 kabepid pe tov d1kd g Pnuotiopd.
Awmotdveror Opmg 0Tl VITAPYEL KAOVGTEPNON GTNV OVATTLEN TPOYPOUUATOV KOTAPTIONG
KOWOTIKMV SEPUNVEDV.

No emonudvovpe 0Tt 1 Kowotikn depunvelo amoterel efetdkevpévn emkowvmvio Tov
de€ayetan og Wwaitepeg cuVONKEG VIO TIC OTOlEG O dlepUNVENS EVEPYOTOLEL TIC YAOGGIKES,
TOMTICHIKEG KOl YVOOTIKEG 0e&10tTég Tov. Edwd oty EAAGS0, mépa amd KAmoleg
omopadikég mpoomdbeieg U KLUPEPYNTIKAOV  OPYOVOGE®MV, TETOWL TPOYPALUOTO  £ivar
ovOTOPKTO, HE OMOTEAEGHA 1) KOwoTIKY depunveia va dedyetor cuvibog and dlyAwcoo
ATOUOL LLE KOAT LEV YVAOGT dVO YAMGGOV AL Ywpig GAAN ekmaidevon.

ATo1ToOVTOL AOITOV EMOYYEALATIKY KATAPTION Kol ToToroinon mov o mpénet va Adfovv
VIOYN TOLG OMUOYPOPIKA oTOowElor Kot OYETIKEG KOWMVIOAOYIKEG, WULYXOAOYIKES Kot
KOWOVIOYAwoowég perétec. Emopévmg, oe mpdtn @dorn Oo mpémer va Anebel vmoyn to
m0oc Twv YAwcooomv v va kabopiotel o apBudc twv (evydv YAWooHV Yo To. omoia
vapyel avaykn. o mpémel emiong va gvoictntomombovv ot vanpecieg oty e&vmnpéon
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OALOPAOVOV MOGTE VO £X0VV TPOGPACN O EOIKELVUEVOVS, OVAAOYOL HE TNV VLANPEGIa,
SlepUNVEIG Kol VoL EVIILEPAGOVY TOVG DITIAAAOVG TOVG Yol TN dloyeipion TG entkovOVviog e
Stepunvéa.

Idwaitepn Papvmro mpénet vo dobel ot YA®OOIKN KOl SOMOMTICUIKY KOTAPTION TOV
Stepunvéav, kabmg Oa ypeaotel va yelplotovy Eedikevpévo Ae&hoy1o Katd TV emKotvovia
HEe GTopo. TOL TPOEPYOVTOL OO SLUPOPETIKO TOMTIGUIKO TEPIPAAAOV.

Amapaitreg mpodmodécelg yia va dpoporoynbovv kot va emttevyfovv to Tapardve gival Otl
0o Tpémet To 1810 TO KpATOg Vo avTIANEOET T onpacio TG (oMg LETOYEIPIONG TOV TOMTOV Kot
G TOPOYNG GVETNG TPOGPRACNS GE OAEG TIG VANPECIES Yo VAL TEIGTEL e TN GEPE TOL KOt O
KOWOTIKOG S1EPUNVENG Y10 TNV KOWVMVIKT] OTOGTOAN TOV KOl TN GLUPOAT TOV GTNV KOW®OVIKY
OpOAGTNTA Kot TV gunpepia TG XDOPOC.

[MoAAG amd ta mopomdve Intipota Biyovior ota dpbpa tov TaPOGHVTOG TOUOL Ol TEPIANYELS
TV omoimv Bpiokoviot apécws LeTd TOV TPOAOYO GTNV OyYAIKY| YADGGCO.

Y7revbvvol yio. TV EMGTNUOVIKY ETYUEAELD. TOV GLAAOYIKOD TOLOV:
EXevOepia Aoyopitn & Oed6dmpog Buldg
Avaminpatpro Kadnynqrpio - Hovemompoxog Yndtpopog
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Community Interpreting at Greek and International Level:
A step towards professional autonomy

PREFACE

This volume is dedicated to community interpreting, a type of interpreting that has been
attracting increasing research interest since the 1990s for reasons which will be explained
below. It is part of the research project entitted Community Interpreting in Greece
(CiGreece), funded by the European Economic Area and the Greek government. The project
manager is Stefanos Vlachopoulos, Professor in the Department of Business Administration,
TEI of Epirus, Greece. What has aroused our interest in community interpreting is basically
the explosion of migration in recent years from Syria to Europe because of the war, with
Greece being usually the first European country where thousands of migrants enter. However,
the reasons for population movements towards Europe are deeper and go back in time. Each
European country, depending on its history, has received immigrants from different countries,
while the colonial past of certain countries has played an important role. Moreover, we should
note that in many countries there are minorities whose languages may be among the country’s
official ones or not.

Immigration to Greece: foreigners, society’s reactions and the state’s attitude

The multitude of immigrants and languages, and monolingualism in Greece

Migration to our country goes back to the late 1970s with the first Filipinos, Pakistanis and
Egyptians® seeking employment, while in the early 1980s about 150,000 Poles settled here in
search of a better life. This was a “peaceful invasion” which at that time did not bother the
Greek people at all. The dramatic changes in the early 1990s with the collapse of socialism in
Eastern and Central Europe are pushing massively hundreds of thousands of immigrants to
Greece — the only then Balkan member state of the European Union — from the former
socialist countries of the Balkans mainly, but also expatriates from republics of the former
Soviet Union, often causing discomfort to Greeks. Since then, because of globalization and
local conflicts, there has been constant movement towards Greece of populations coming not
only from the above areas but also from the Middle East, the Indian subcontinent, distant
China, as well as from African countries, mainly Nigeria, Somalia and Ethiopia.

As there is no correspondence between language and country, the linguistic mosaic, even with
few representatives of native speakers of some languages and dialects, is rich, although it has
never been officially and accurately recorded. Despite the fact that many immigrants fled

¢ Cavounidis, J. (2004). Migration to Greece from the Balkans. South Eastern Journal of Economics 2, pp. 35-
59, p. 47. Retrieved on 08/07/2016 from http://www.asecu.gr/Seeje/issue03/cavounidis.pdf
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Greece after the financial crisis which erupted in 2009, the linguistic diversity in our country
today must be taken for granted. To a great extent, this is due to the numerous immigrants and
refugees from the burning regions of the Middle East after 2010, even if they only intend to
cross over to developed central and western European countries rather than settle here.

The phenomenon of the massive influx of immigrants in the early 1990s was something not
only new but also unexpected for Greece and found the country unprepared, firstly at political
level as there was no immigration policy, and secondly at social level “because of the
overthrow of society’s dominant representation as being a purely homogeneous one™’. This is
because Greece has officially embraced monolingualism at both government and
constitutional levels.

As far as the minority groups are concerned, they have always been weak, either because they
have never been systematically organized or because they have been persecuted at times.
Their linguistic rights were ignored for a long time, as the official Greek state was based on
the nation-state model strictly following a linguistic domination and exclusion policy
avoiding any concession, a policy which possibly makes it the most hard-core Balkan state.
While until 1936 linguistic difference was tolerated, Metaxas persecuted all non-Greek
speaking populations, with the sole exception of Turkish speaking people, as stipulated in the
Treaty of Lausanne. This uncompromising policy has occasionally been a cause of dispute in
the last twenty-five years with Albania and FYROM, but never a cause of tensions within the
country?®.

This attitude towards diversity, cultivated for decades in Greece, among others by the
educational system, instigated intolerance during the massive influx of immigrants, leading to
the lack of smooth communication between non-Greek speaking people with the Greek
administration, while normalization of the situation began in the late 1990s.

Experts agree that the following phases can be distinguished:
o the first lasted until the end of the 1980s and can be regarded as the tolerance period;

o the second was landmarked by the law 1975/91 and is thus characterized as
criminalization phase;

e the third is that of the regularization process, which began in November 1997°.
So, not earlier than in the early 2000s did the first demographic characteristics of

7 Awpovtovpog, N. (2004). TIporoyoc. Eto M. TMoviov & A. Xpotomovrog (emyp.) H EAldda g
Meravaotevong. ABnva: KEMO. [Diamantouros, N. (2004). Preface. In M. Pavlou & D. Christopoulos (eds)
Greece of Migration. Athens: KEMO.]

8 Greenberg, R. D. (2010). Sociolinguistics in the Balkans. In M. J. Ball (ed.) The Routledge Handbook of
Sociolinguistics Around the World (pp. 372-384). Abingdon / New York: Routledge; and

Towoehikng, K. (x.x.). Metovotikés yrdooeg otnv EAGda [Tsitselikis, K. (n.d.). Minority languages in Greece].
Retrieved on 08/07/2016 from http://www.komvos.edu.gr/glwssa/odigos/thema_c6/c_6_thema.htm

% Kobvpropik, 1. (2001). Metavdoteg: oavipeso oto dikoio koar 6tn voppdmta. 1o A. MapBékng, A.
[Mopoavoyrov & M. Todrov (emy.) Metavdoteg oty EALdda (6. 163-198). ABfqva: EAinvikd Tpappozo
[Kourtovik, I. (2001). Immigrants: between law and legality. In A. Marvakis, D. Parsanoglou & M. Pavlou (eds)
Migrants in Greece (pp. 163-198). Athens: Ellinika Grammata], and
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foreigners become known; however, even today a number of these characteristics,
though continuously decreasing as the recording gets systematized, are not included in
official statistics. Only the full picture of the situation will allow the Greek state to
establish a real immigration policy!°.

The communication of foreigners with the Greek state today

As expected, each immigrant community tries to find its place in the Greek society and create
associations, places of worship and possibly schools. Either as a whole or individually, the
community members are in communication with the Greek administration in order to ensure
access to employment, social security, health and education systems. Although for more than
twenty years adults have been taught Greek as a second language, which is supposed to
facilitate communication and generally integration, the Greek state has not made any special
efforts to ensure full access of these people to public services and institutions mainly through
interpreting, which is the most direct way of communicating, and secondarily through
translation.

The problem appears particularly acute among foreigners who were adults when arriving in
the country: on the one hand their knowledge of Greek, even after attending Greek language
courses is still rather poor, and on the other, any problems they face with the Greek
administration require frequent and long contacts with various services, obviously in Greek.

Community interpreting, not to mention community translation, though it could solve or at
least alleviate these problems, has not been officially recognized as a factor that secures the
right to equal access to services and, as a result, interpreters are not available from the
services concerned. Interpreting is usually provided by bilingual — who very often prove to be
double semilinguals — relatives and friends of those concerned. The only case in which
interpreting is actually provided — whichever the way — according to the Greek law and
specifically the Code of Criminal Procedure is that of criminal proceedings and the already
integrated European Directives 2010/64/EU and 2012/13/EU. This, of course, only concerns
court interpreting, on which we focused some years ago and which, in our opinion, should be
distinguished from community interpreting as fundamentally different.

MopBaxng, A. Hopodvoyrov, A & ITaviov, M. (2001). Metavaoteg otnv EALada: «IIpofanpotay, kotvmvikd
powopeva kot vrokeipeva. 1o A. MoapBakng, A. Tapoavoyrov & M. Iaviov (emp.) Metavdotes otnv EALGdo.
(0c. 13-28). Abnva: EMinvika Ipappota. [Marvakis, A., Parsanoglou, D. & Pavlou, M. (2001). Migrants in
Greece: "Problems", social phenomena and subjects. In A. Marvakis, D. Parsanoglou & M. Pavlou (eds)
Migrants in Greece (pp. 13-28). Athens: Ellinika Grammata].

10 T¢wptlomovrov, M. & Kotlapdvn, A. (2008). H exraidevon allodamdv upalntdv: Oiepebvion twv
rpofinudtay kot ¢ mpoortikig emilvons tovg, Keiueva Epyaciag 2008/19. Ava: E6vicd Kévtpo Kowovikdv
Epeuvav, co. 10-11. [Tzortzopoulou, M. & Kotzamani, A. (2008). Education for foreigner pupils: Investigating
the problems and the solution prospects, Working Papers 2008/19. Athens: National Centre for Social Research,
pp. 10-11]. Retrieved on 08/07/2016 amd http://www.ekke.gr/publications/wp/wp19.pdf
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Community interpreting itself
Community Interpreting terminology

The term community interpreting seems to have been used for the first time in Australia in the
late 1960s, along with terms such as ethnic community and community health. That is because
immigrants of various ethnic groups needed to have access to the health system and other
public services in the country. In order to communicate, they needed interpreters, something
systematically ensured by the Australian government. Gradually, the term community
interpreting became popular in other English-speaking countries, with two exceptions: in the
United Kingdom, the term finally adopted is public service interpreting as if to give
precedence to public services rather than the community, while in Canada, where emphasis
was placed on the cultural dimension of communication, the term used is cultural
interpreting.

In Greek, the equivalent of community interpreting (kowotikn dteppnveio) seems to prevail.

Community interpreting as opposed to other types of interpreting

Community interpreting seems to be the antipode of the well-known and particularly studied
conference interpreting. At least in Greece, it is even taken more or less for granted that
someone who works as an interpreter travels a lot since s/he is often asked to work in
conferences and is well remunerated. Moreover, s/he raises everybody’s admiration for their
brilliant studies, their combined skills of listening to the speaker and translating at the same
time, their high performance in the target language and the presumed accuracy of vocabulary
choices.

At the other end of the spectrum, the community interpreter, who never calls him/herself like
that, is a silent worker: having lived for a long time in a country other than his homeland and
most often without being trained, s/he happens to “get by” in two languages, that is his/her
mother tongue and the language of the host country. S/he is often asked not only to explain
and inform both parties on administrative, medical and cultural issues but also to do written
translations and other small errands for the allophone.

As far as court interpreting is concerned, according to all researchers, it is part of legal
interpreting and, according to some of them, falls into the wider community interpreting. The
position of the latter is based on common pragmatic elements between these interpreting
types: both community and court interpreting constitute provision of language service to those
who do not speak the major official language in order to facilitate access to public services,
including of course, among others, courts and police, port authorities and judges’ offices.

However, what in our opinion significantly differentiates court interpreting — which is
associated with some forms of delinquency — from community interpreting is that although
accuracy and impartiality are required in both, the critical threshold is much higher for the
former. For example, one piece of information inappropriately translated, albeit not
deliberately, possibly because of the inevitable lack of correspondence between legal systems,
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may prove fatal for the defendant. It is therefore the specificity of communication with these
public services in particular that makes us think that court interpreting should not be included
in community interpreting. For this very reason, court interpreting must be carried out
simultaneously and more specifically with the use of chuchotage, unlike community
interpreting which can be conducted in a way between simultaneous and consecutive. For the
same reason, in court interpreting not even the slightest deviation towards intercultural
mediation is tolerated and only accurate translation is permitted.

On the contrary, in some types of community interpreting such as medical/healthcare
interpreting, where accuracy is also very important, deviation towards intercultural mediation
can be wished for in some cases in order to clarify some diagnosis or treatment details.
Finally, an element that is not related to interpreting itself but can surely affect it is that while
court interpreting seems — but is not always — institutionalized in many countries, community
interpreting, apart from a few exceptions, depends on the political will of each government
according to whether the State seeks to provide equal opportunities to all citizens within its
territory.

It should however be noted here that community interpreting, which, as already pointed out,
does not embrace conference interpreting, extends to the edges of court interpreting.
Consequently, it includes:

e as far as the parties involved are concerned: business interpreting, escort interpreting,
educational interpreting, medical interpreting, public service interpreting,

e as far as the sign systems involved are concerned: natural language interpreting and
sign language interpreting, while

e as for the tools used: telephone interpreting and videoconference interpreting.
Obviously, there may be a combination of the above with the necessary variations and
adjustments: for example, business interpreting can be conducted via videoconference,
while educational interpreting is most often addressed to deaf people; finally, a
businessman who does not speak the official language of the country may need to
come into contact with a public service.

In the framework of this research project, the emphasis is placed on the communication of
non-native speakers, mainly immigrants and refugees, with public services. A specific
extralinguistic feature of this communication, as in the case of court interpreting, is that it is
carried out between two non-equivalent poles: on the one hand, there is a public authority, in
other words the state, with its established position among institutions and in the citizens’
representations with any potential consequences; on the other, the vulnerable person, that is
the immigrant or refugee that does not speak the official language — or in some cases a
minority representative — who tries to come into contact with the first pole in order to gain
access to rights and services.
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In conclusion

It is well-known that both Northern European countries, with Scandinavians as leaders, and
Australia, Canada and the USA, which were major immigrant destinations, developed the
necessary structures quite early to serve allophone citizens while other countries have been
following, each one at its own pace. However, delays have been noted in the development of
community interpreter training programmes.

It should also be pointed out that community interpreting is a specialized kind of
communication conducted in special circumstances under which the interpreter activates
his/her linguistic, cultural and cognitive skills. Especially in Greece, apart from some sporadic
efforts of non-governmental organizations, such training programmes do not exist and, as a
result, most usually community interpreters are bilingual people with, often, good knowledge
of two languages but without further training.

It is obvious that training and certification are required. To this end, demographic data and
related sociological, psychological and sociolinguistic studies should be taken into account.
Therefore, in the first place the number of languages must be taken into consideration so as to
determine the number of language pairs demanded. Moreover, public services should become
aware of the need for providing interpreting services to non-native speakers so as to facilitate
communication, and inform their employees on the aspects of communication with the use of
an interpreter.

Particular attention should be paid to the linguistic and intercultural training of interpreters, as
they will need to handle specialized vocabulary when communicating with people from
different cultural background. In order to launch and achieve all the above, the sine qua non is
that states must realize the importance of equal treatment of citizens and, consequently, full
access to all services, so that community interpreters will be convinced, in their turn, of their
social mission and contribution to social normality and prosperity of the country.

Many of the above issues are addressed in the articles of this volume:

Community Interpreting and the causal relationships under which it was created are
investigated by @gpuiotokiig I'kédykag [Themistoklis Gogas] in his article entitled «Amé
Moxwfelkn Aeppnveio kotd v Avakpion Aypoiodtov otnv Kootk Aepunveio
¢ Neotepwkotntog»y [The passage from Macchiavellian Intrepreting for POWSs
interrogation to the Community Intrepreting in the context of Modernity]. Starting from the
Machiavellian point of view that the intellectual tool of linguistic mediation is used for the
state’s benefit, the author focuses on the formation, due to the philosophical doctrines of the
late Enlightenment and the Hegelian concepts, of the intellectual and philosophical
framework that led to the recognition of the foreigners’ need to communicate.

The thorny issue of communication needs between immigrants/refugees and
representatives of governmental, social and / or non-governmental structures and institutions
is discussed by ®pedepikn Mratcoid [Friederiki Batsalia] and EAévny Xelda [Eleni
Sella] in their article «IIpoc@UYIKéS/NeTOVAGTEVTIKES POES KoL dropecorafnTikny yprion
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m¢g yA®ooug» [Refugees/migrants flow and language mediation]. The authors operate a
theoretical analysis of the role of language mediation/mediators in the fields of linguistics and
translation in order to distinguish interlingual skills in informal/educational environment from
mediation skills during communication between immigrants/refugees and public structures
and institutions.

The current status of community interpreting from a social, legal and academic point
of view, in public and medical settings in European countries is what EAlgv0epia Aoyopitn
[Eleftheria Dogoriti] focuses on in her article «Ané tqv Kowotwkn otmnv latpuci
Awepunveia: 1 oebvig gumepio ko 1 eAdnvikn wpaypotikétnTey [From Community
Interpreting to Medical Interpreting: the international experience and the Greek reality]. The
author provides an overview by means of a literature review and the conclusions drawn will
help her to assess the interpreting activities which take place in health services in Greece by
analyzing a part of the data from an empirical study conducted in the framework of the
research programme CiGreece. The results suggest that the lack of qualified medical
interpreters is balanced by the mediation of patients’ family members or people who have the
same nationality, while professionals in the health sector ignore basic medical interpreting
principles and rely on interpreters’ intercultural mediation.

The originality of the article entitled “Professionalization and trust in public sector
interpreting” by Hanne Skaaden is the study of empirical data originating from chat
discussions. More specifically, the author tries to approach interpreting in the public sector or
“community” from the vantage point of the sociology of professions through the prism of a
model of professionalization outlined by a group of Scandinavian sociologists. The aim of her
article is to examine the interpreter function in the light of the process of professionalization
and concepts such as professional trust and the exercise of discretion. The data come from
students with different working languages who are going through a blended course on
interpreting, discuss issues of professionalization.

The epicentre of the article of Leticia Santamaria Ciordia is an empirical study in
medical and legal settings in order to explore the perceptions and expectations among both
service providers and interpreting practitioners about the interpreter’s role, the competences
and the degree of involvement that should be expected as a result. In her article “A context-
based approach to community interpreting. Perceptions and expectations about
professional practice in the Spanish context”, she provides an overview of the evolution of
the community interpreter’s profile by emphasizing the role of cooperation, empathy and
mediation skills for a successful communication. The author conducted an empirical study the
findings of which suggest that a gap seems to exist between real-life practices and standards
of behaviour on paper, which are so limiting that they oblige the interpreter to “step out’ of the
normative role.

An interesting overview of the current status of community interpreting in Bosnia and
Herzegovina is proposed by Sanel HadZiahmetovié¢ Jurida and Tanja Pavlovié in their
article “Community Interpreting in the Context of Bosnia and Herzegovina”. The authors
attempt to portray the historical background of community interpreting in order to capture the
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interpreting activities and the accompanying practicalities both in the conflict (1992-1995)
and post-conflict periods and to contribute to a more comprehensive research by highlighting
the importance of community interpreting in the evolving society of Bosnia and Herzegovina
challenged by the newly-emerging social phenomena.

Community interpreting is a new reality in Poland as Dominika Krysztofowicz and
Zofia Krupienicz point out in their article “Community interpreting in Poland. Formal
legislation, role and opportunities”, where the complex issues connected with the
perception of community interpreting in this country are investigated. The authors focus on
the actual status of this new and still developing field of research in Poland in connection 1o
existing formal legislation and workplaces in order to highlight the lack of specialized
community interpreters in all public services as well as the development of new educational
curricula engaged in translation and interpreting training.

Along with community interpreting there is community translation. This is what
Oc60mpog Buvlag [Theodoros Vyzas] is interested in, in his article entitled
«Emxowvoviokég kot Ogopikéc mopaueTpol pmog yPNoIUNS oAAG Topayveplopéving
VANPEGIOG: Mo, TPAOTN TPOGEYYLION TS KOWOTIKNG pETd@poons » [Communicative and
institutional parameters of a useful but neglected service: a first approach to community
translation]. The author proposes a brief literature review in order to provide the state of the
art of community translation at international level. To this end, he focuses on the related
concept with emphasis on the texts to be translated and their recipients. The degree of
institutionalization and training possibilities are also investigated as community translation is
considered as specialized translation.

A really original study has been conducted by Maria Teresa Ortego Antén, the
development and results of which are described in her article “Community Interpreting—
oriented Terminology Management Tools”, where she analyzes the role that computer-
assisted tools for terminology management play in fulfilling community interpreters’ needs.
The author establishes a set of parameters in order to assess to what extend a selected number
of terminology management tools meet these needs. Findings suggest a need for
implementing terminology management in computer-assisted tools in the field of community
interpreting as well as training the community interpreters and trainees in new searching
procedures.

Do community interpreting and conference interpreting converge or diverge? This is
what Tlapackev] Kéttn [Paraskevi Kotti] and Eduardo Fiorillo address in their article
«Xnpeio Topng ko omoékiong g Kowotikiig Awepunveios pe Tt Aeppnveio
Yvvedpiov» [Points of Convergence and divergence between Community and Conference
Interpreting] by analyzing the important points of convergence and divergence between
community and conference interpreting. The purpose of this analysis is to highlight mainly
the professional aspects which differentiate community interpreters from conference
interpreters such as: professional profile, social and cultural education, prestige and
objectivity, workplace and working hours, working languages, language register and modes
of interpreting, working conditions and interpreters’ remunerations.
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The multifaceted question of quality is what Iepwing Téaykoag [Periklis Tagkas]
addresses in his paper «H A&wioynon g Iowbtnrag otnv Kowotikiy Aweppnveio: n
TEPITTMOGN TOV KOPLOV oyyAd@ovov yopov»y [Quality assurance in Community
Interpreting: the case of main English-speaking countries] by exploring the data related to
quality assurance in providing community interpreting services in the “inner circle” of
English-speaking countries, comprising: the United Kingdom, the USA, Australia, and
Canada. The study focuses on presenting the certification and evaluation processes, and the
codes of conduct governing community interpreters’ function. At the same time, issues
related to the optimization and systematization of the institution are discussed, in order to
transfer know-how and attain the objective of upgrading community interpreting services in
Greece.

Again in the Anglophone world and more specifically in the USA: in her article
“Comparing the Court and Medical Interpreters in the USA: the certification process”,
Thei Zervaki draws our attention to the current Court and Medical Interpreting certification
process in the USA by highlighting interesting administrative aspects of certification for both
Courts and Healthcare institutions. Author explains that in the United States of America, the
term Community Interpreting is not commonly used, but two major types of interpretation
exist: Court and Medical. The first is offered in US State and Federal courts to all LEP
clients; the second is offered to the Healthcare Institutions as hospitals, healthcare centers and
clinics to name a few.

Avvo Xfjta [Anna Chita] comments on the recent job advertisement of the Federal
Office for Migration and Refugees in Germany for community interpreters to work with
persons applying for asylum status. This is what she wants to share with us in her article
entitled «Mo ™) YAooowky] dwpecorafnon o1n dSwdwKacio aitnong aocviov 1
Opoocnovoroxkn Ymnpeoio Metavaotevong ko Ipoocopiyov g I'eppaviag yayver...»
[Language mediation in the process of asylum application: The Federal Office of Migration
and Refugees is looking for...]. Having in mind the heterogeneity of education in the field of
community interpreting in Germany, the author points out that as the demand for community
interpreters rises constantly in view of the refugee crisis, the Federal Office is inclined to hire
persons who are not qualified or experienced in this working field, given that, strangely
enough, according to the job ad, such persons are not excluded. She concludes that the asylum
hearing being a complicated process, special qualification criteria should be fulfilled for
anyone who would like to work as a language mediator.

Things are even worse in Greece. The weaknesses of the Greek legal system as far as
community interpreting is concerned are the starting point of the article by Iaveyiotg I'.
Kpwynag [Panagiotis G. Krimpas] entitled «Kowotikn dwepunveio otnv EALdda:
owfeopdtTnTO, TOWOTNTO, KOTAPTION KOl TPOTOOT oVVAQPAV dtetatewv» [Community
Interpreting in Greece: availability, quality, training and proposal of relevant provisions]. The
author proposes a model of legal provisions to be taken into account in any future legal
treatment of community interpreting (CI) in Greece so that a Unified Independent
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Interpreters’ Register will be established in an effort to create a really professional framework
for well qualified interpreters.

For the end, some research tool methodology. More specifically, the overview of some
methodological aspects of the questionnaire distributed to migrants and refugees in the
framework of the CiGreece project constitutes the core of the contribution entitled
«ZratmioTikés péBodor erEyyxov eykvpomnrog ko oflomotiog epotnparoroyiov. H
nepintmon tov CiGreece» [Statistical Methods for Testing Questionnaire Reliability and
Validity: the case of the CiGreece project questionnaire] by I'edpyrog Toepng [George
Iseris]. The author examines the application of a combination of statistical methods in the
design of questionnaires in order to overcome eventual weaknesses and obtain the validity
and reliability of measurement scales.

Editors of the collective volume:
Eleftheria Dogoriti & Theodoros Vyzas

Associate Professor - Adjunct Lecturer
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Ané ™) Maxwopehkn Awepunveio kotd Tnv Avakpion Ay poi®OT@V 6TV
Kowotwn Atepunveia tng Neotepikotnrog.

Ogpuiotoxig 'koykag
TEI Hreipov
thegogas@teiep.gr

Hepirnym

To mopov apbpo eletaler v Kootk Aigpunveio vmo to mpiouo. v aitiwdmdy cyécemy mov Ty
TOPRYAYOV. ZOYKEKPIEVO, OVATPEYEL TNV OLOUOPPWOT] TOV OLAVONTIKOD KOl PIAOGOPIKOD TAUIGIOD TTOD
00NyNoE aTNY  OVAYVAOPIoN THS QVAYKNG TV ollodomwv yia emxowvwvia. To yeyovog otl oe
TPOYEVEGTEPES PATEIS THG KOIVWVIKIG KOL OLaVONTIKNG eCEMENS, [ion amd Ti¢ eAGYIOTES YpHOEIS THS
OLEPUIVELAS HTOV 1] OVOKPIOH GIYUOADTOV, HTOL | YPHON TOV YAWOGIKOD OlOUEGOLAPNTH VLo, OTOKOUION
TANPOPOPIOV  YPHOIU®Y Yo TO KPATOG, OHUGIVEL OTI TO OLOVONTIKO EPYOLEI0 THG YAMOGIKNG
O10UEGOAGPNONG YpHOIUOTOIEITOL €T’ WPEAELRL TOV KPOTOVS. ATO TO onueio e UOKIOPEMKRS O0THS
OVTIINYNG UEYPL THY TOPOYN YAWGOIKHG O10UECOAGSNONG e OKOTO THY TANPOPOpHaN TOv TOATH (0T
Kol alAOyAwaoov), 1 amoortaony eivar peyaln. Aiavibnxe t0te poVoV, OTOV 01 KOIVOVIKES GVVONKES
ovéderlav 10 oefooud oty etepotnra oe ueiCov (tnuo. X owto t0 PRuc Tpoooov Gopms Kol
OVVETEAETE 0 AAPOTIGUOS KOL ] VEWTEPIKOTHTO, OTWS KOL TO, PIAOGOPIKG. PEDILOTO. QDTOV TWV TEPIOOWV.
Telikcdg, awto mov toviletar ato wopov ivar n Eyeiioviy avtilnyn koi n ovpfolaj e oty avartodn e
Kowomnkne Aiepunveiag.

Aé&erg klerdrd: Kowvorikn Aigpunveia, Ovuoviouds, Ilovpoiiouds, Hegel

Ewayoyn

v apOpwon evog KovovioTiKoh AOYoL GYETIKA Le TNV kowotikn diepunveia O mpénet va
ovaTpEEOVIE OTIS QUTUMOELG OYECELS OvVOPOPIKE pe TN Omuovpylo e Oa mpémer v
ova(NTNOOVUE OQPEVOS HEV TNV OVOYKOLOTNTO TTov odnynoe otn Oecpobétnon tng Kot
OQPETEPOL GTN UETOPOAY TOV KOWMVIKOV GUVONK®OV 7OV EMETPEYOV TO GYNUOTIGUO TOL
TAOIGIOV OVOYVOPIONG TNG OVAYKNG Kot cuvakoilovBo otn dnpiovpyios Tov Oecpov g
KOWOTIKNG Stepunveiog.

Hopd to 6TL aALOYAOGGEG OUADES 1) KO LEULOVOUEVE GTOLLO OTOVIMVTOL GTO YEWYPUPIKA
PAKN KoLl TO. 1GTOPIKG TAGTN, UOVOV TPOGOOTO OvVOyVOPIGTNKE 1 OVAYyKN TNG TOpoxNS
Siepunveiog HEGM EVOC OPYOVOUEVOD TANLGIOL pE GKOTO TNV eELINPETNON EMKOWVMVIOK®V
avaykov. H kobvotépnon omv oavayvopion tov mpoPfAipotog ogeideton oe €va TAN00g
TOPUYOVIOV TOV EEKLVOUV amd TIG AVTIAYELS Tept kKaBapotnTag Tov €0voug 1 TS LANG —Kot
KOT' EMEKTOON TNG YAMGGOG- KOl KOTOAYOUV GTOVG TEPLOPIGUEVOLS TOPOVS OV UL
opyavouévn molteior S1€bete yuoo kATl €AdyioTor ¥pnotTkd. Oa Empeme va apBodv ot
ayKVA®GEG Tov Awdve Tov Efvikiopdv, vo edpoimbel n avtiinyn zmepl ootipiog tov
YA®GOMV, Vo UmedmOEl 1 avTIAYN Y10l T0L SIKOIOUATO TOV PLEIOVOTHTOV (EV TPOKEWEV®D TMV
YAOGGIK®OV UEWOVOTATOV) ONMG KOl TO OWKOIOUOTO TOV UETOVOCTOV 1 TPOSOUY®V,
TPOKELUEVOL VO, BPYICEL VO SILUOPPAOVETOL EVOL TANIGLO KAT™ apy (G KOTOVONONG TOV aVOyKOV
Kol KOTO Og0TEPOV TOPOYNG LANPECIOV  Otepunveiog. Avtovonta, n  eEamiwon TV
AVTMYEDV YOP® OO TNV avoyKoOTNTO TG KOWOTIKNG dlepunveiog dev Ppnke maviod to
010 mpdcpopo £dagoc. Eite yio toug mpoektedévieg Adyous (e0vokevipikés avTiAyelg Kot
EMAOGOVO. TPOTEPALOTNTO. OTNV €EEVPESN TOPWOV) E€ITE YO OVTIKEEVIKODS AOYOLS (A.).
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advvapio eEeVpecng KATAAANAL EKTOOEVUEVOD TPOCHOTIKOV), 1 KOOIEP®ON NG KOWOTIKNG
Stepunvelag onpepa Tapovctdlel 6A0 To €0POg TOV MOAVOTNTOV: OO TIG OPYUVOLEVES
VINPECIES TOV ZKAVOWOPIKOV YOpmdV, HEXPL TO omoAvTO Undév. Edikd, 6cov apopd to
tedevtaio avtd GKPO TOL PAGLOTOC, OG HI GOVTOOTEL KOVEIG OTL OVAPEPOLAOTE G KATOLL
OTTOLOVOUEVT] TPITOKOGUIKT XDPO: OKOUN KOl GTOV «ECMOTEPIKO Hovdvoy ¢ Evpomaikng
‘Evoong cuvavtd Kovelg ydpeg He avOTopKTEG TPOVOLES OG TPOG TNV TOPOYN LANPECIOV
KOWOTIKNG dlepunveiog. AKOUN Kot 1 TANUULPIOO TOV TPOCPATOV TPOCOLYIKOV Kol
LETAVACTEVTIKMV POV OEV KATAPEPE VO GLVEYEIPEL VIVATTOVGEG KPUTIKES OVTOTNTEG.

Ta aitie avtig ™¢ Kabvotépnong eivar moAAaTAG Kot pmopodv vo avalntndovv toco
oV Kupiopyn Weoloyio TV AdPavOHVI®OV KPOTOV OGO KOl GTIS TOATIKES TPOKTIKESG TOV
SuUVTNPOLV Evo. AafOptvio YPaPEOKPOTIKOV SOUDV UE OAANAOKOAVTTOUEVES OPLOIIOTNTEG
OV 0dNYOLV, TEMKA, GTI UETOKVAION £VOVVAOV Kot TEAMKE otV anoteldtoon. Qo61060, GTO
mapdv oev TpoTEUEDD VO ETGNUAVOVLE KO VO, OVOADGOVUE TO 0TI T 0OPAVELNS, OGO Vol
EPUNVEVGOVLLE TIG TPOUKTIKEG TOL £QOPUOLOVTOL e emTVYI0 GE CLYKEKPLEVES YWpec. Baowm
emdinén pog givar, péca amd v Tpofoin OPIGUEVOV YOPUKTNPLOTIKOV OTOCTAGUATOV 0TO
emionua Keipevo vo tovicovpe TiG OeTIKEG Ko opvNTIKEG TTLYEC TNG AETOLPYIOG TNG
KOWOTIKNG dtepunveiog Kot vo ovadeiovpe 10 mhaicto g vmddetypa. Agv givar poévov n
Aertovpyiot €vOG GLOTNUOTOG TTOL HOG OPOPE, OAAG EMUTALOV €lvol Ol TOPAUETPOL KOl Ol
HETAPANTEG TOV GULOTHHOTOS, TOL 1M AVOALGY TOVG TO KOOIOTE TEPIGGOTEPO KATAVONTO.
I'wopoote apéons cageic. Qg mapapéTpovg yopoktnpifovpe v veIoTAUEYT VIOdOUN OF
OAo ToL emimedaL: amd TNV EKTOIOELON KoL TNV EMAOYN TOV SleprNVEDVY, HEXPL TV apoPr] Kot
TG epyactakég cuvinkes. Me dvo Adyla, OAN T Pdon (10e0A0yIKY, SLOVONTIKY], EKTOUIOEVTIKT,
VAKN Kot AEITOVPYIKN) TAve oty omoio. otnpileTonl TO EMOIKOSOUNUO 7OV  HOMG
oamokaAécape «UETAPANTESY. MetaPAntés, ev TPOKEWEV®D, Eival ot AvOp®TOL TOL KIvovvToL
péca oto ovotmua, eite ovtol etvar ot depunveic (wg Swpecorafntéc) eite ta dvo
EMKOWOVIOKA Gipo (VIGAANAoL Kot eTepOYAmGGot): givarl ot (dhoeg petafAnTég xapv Kot
e€atiog TV omoiwv To cHGTNU TNG KOWOTIKNG dtepunvelog Asttovpyel.

lNoti to avOpdIvo Svvapukd omotedel onNUOvVTIK déoun petaPAntdv; Amd 1o
OTOEIDIES TNG EMAYYEALATIKNG EMAPKELNG OTN YAMGGIKY GLYKPATNON VOGS Steppunveéa, eyt
oV KOpotd oV Kot 10 Pabud mov avtdg yiverar 6eBaotds, TOVTO EIVOL OTHOVTIKG oTOLElN
oV €MNPEALOLY TNV ATOTEAEGUOTIKOTNTO TOV GLGTHUATOS. TAVTOXPOVE, Ol CUTOVUEVOL TMV
VINPECIOV KOWOTIKNAG SlEPUNVEING  OTOTEAOVV €MIONG ONUOVTIKY TOPAUETPO LE TOGOTIKA
(mBog artovvtov) Kot mooTkd (TAN00g YAWOOWKOV TOKIM®V) yopoktplotkd. To
GUYKEKPIUEVA  YOPOKTNPIOTIKG TPOCHIOOVV [0 TOALUEPEWD. OTNV  EUPAVION KOl  piol
TOALTAOKOTN T OTY| Stoxeipion Tov eavopévou kabeawtov. TELOG, vag aKOUN OTUOVTIKOG
TaPEyOVTOG TOL VIEIGEPYETAL, EIVAL 1] GUVEPYOGIUOTITO TOV KOWOTIKOV VINPECLAOV.

1. KowoTtikn dwepunveia

Agv Qo gmpetvovpe mePoGOTEPO GTNV OVAALOY £VOG EKAGTOV T®V Tapayovtwv. To povo 6to
omoio Oa empeivovpe oto onueio avtd givor 0 TOMTIGUIKOG YDPOG HEGH GTOV OToiov M
KOWOTIKT Otepunveio epoppoletor Kot avamtOcoeTal: €ival GE YMPEG TOL AEYOUEVOL
«IpdTOVY 1| AVTIKOV KOGHOL KOl 0Vt YTl —0epnTikd- glvon Mo mAovoleg. Oviwg, o
OTAOVGTEVTIKY TPOGEYYIOT TOV POVOUEVOL B NOEAE AVTES TIG YDOPES VO TPMTOTOPOVY HOVO
KO LOVO €TEDN vl TAOVGIEG: GTNV EMTOANLN TPOGEYYION TOV KOWVOVIKAOV GUVOLEV®V TO,
OTAOVOTEVTIKG oynuata givor mavto yonrevtikd! Kot opme, vrdpyovv €vieg ydpeg Tov
Aeyopevov «Tpitovy KOGUOL 1 KATOLEG POydaio. OVATTUGGOUEVES YDPEG TOV GLGGMPEVOLY
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onNuovTIKO Thovto. TTAny dpwc, exel dev tibetan kav {NINU TOPOYAG VINPESIOV dEPUNVELNG.
ATADG YU' avT00G 0 EEVOG «OPEILEL VOL TPOGAPLOGTED YWPIG TO KPATOG —1] 01 OTOKEVTIPOUEVEG
VINPEGIES TOV- VO GVUPAAOVY KOTA TL EGT® GTNV TPOGOPLOYT TOV!

Eivat yeyovog 0Tt o1 amapyég tng 0eopobEtnong g KowoTiknG dlepunveiog Lmopovy vo.
avalnmOobv kot apydc otov Ayylocaovikd kdopo otov pdo 20° cudva (Hlavac, 2015).
Yt HITA, eni mapadeiypoty, 6mov otn SdpKeW TOL TEAELTOIOV CUMOVE £YWVOV YDPOG
VIOOOYNG EKOTOUUVPIOV HETAVOOTMOV TOV TPOGEPXOVTAV €KEL amd oXedOV OAOKANPO TOV
kOGO, 1 TOVOTEPUID YAOGOMV, GE GUVOVLOCUO LE TIG OAOEVO OVEAVOLEVES EMIKOIVMVIOKEG
aVAYKEG 0ONYNOOV GTN AMYT LG GEPAG HETP®V TPOG AVOKODPIGT TOV TPOPAALOTOS. LTO
O -mepimov- mhaico kwvhnkav 1 Avotpoiio kor o Kovadds, evd pe pon pkpn
kabvotépnon n Bpetavio akolovOnce v kobpoa. H Bpetavia, €ducotepa anotédece Kot
Tov y®po Omov o Opog «Kowotwkn Atepunveion mpwtoeppaviletor oe  po  dtomn
ovykévipoaon tov Institute of Linguistics, 6o Aovdivo (Longley, 1984: 178). To onpueio mov
xpN et €ppaong dev €xel va KAvel e 10 TAN00G TOV YAOGGOV TOV LETOVOCTMV GE L0 YDOPO,
OALG HEe TV omodoyn M U TG 100TING TOV 0TOU®Y, aveSapTNTOS YAOGGOG 1 €0VIKNG
mpoélevong. Kot evd vmdpyovv TOAAEC YDOPEG TOL AVATTUVGGOUEVOL KOGUOV OTOL
YPNOOTOLOVVTOL TOAAEG YAMGGES, TEPAV TNG KLPIXPYNG, €V TOVTOIS 1) KOWOTIKY| dlepunveia
omoteAel terra incognita.

Xwpig va Eepdyovpe omd TOV GTOXO LG, TOALOVLE VO SITUTOGOVE pio vTdOeoN, TAVED
akpPdS 6”7 AT ™ drPopd oV KAVEL TOV dLTIKO KOGHO Vo TpwTonopel. Avapgiopnnra, n
KOWOTIKY dtepunveio amotelel Evav and Tovg TuAGVeES Tov otnpilovtor otn Pacn amodoyng
TOV ovOpoOTivoy SIKopPdTov. Adpopo av ival KOPLog 1 deuTeEPE®V TUAMVAS, OTOTEAEL
TTOYN ToV AVTIKOD TOMTIGHOV. Amoppéel Opws —mbavototo- omd Ty it 1 SOAEKTIKY
@OOT TOL GULYKEKPYWEVOL TOMTIGHOV, kaOdG amodéyetar tnv Vmapén ovildécemv 610
TOMTICUIKO GO0 KOl YOPIG GLYKPOLOIOKES TPOKTIKES, emTuyydvel T ovvleon. O
SLOAEKTIKA GLVOETIKOG XOPAKTIPAG TNG O0OIKAGTOG EYEL TPOGPEPEL TNV TOAITIGUIKT] DOUOOT),
Kabmg Kot pio €Tt TEPUITEP® SOMOMTIGUIKY Bedpnon Tov dvimv. Av, Aomdv, Bewpolie g
ONUOVTIKN TV KOWOTIKN dlepUnVeia, anTtod deV 0QPEIAETOL GTIC TEXVIKEG | OTIC TPOKTIKEG TOV
avartoyOnkav. TIoAA® de péAlov dev pmopel va Bempnbel kowvovikd eritevypo per se. H
KOT® 0UGio TOMTICUIKY EMTVYI0 £YKELTOL GTO OTL 1] KOWOTIKY SIEPUNVEIN EVOOUATOVEL TIG
StohekTikéG dopUEG TOV amoTeELOVV Kot TN OGN BACT TOV TOATIGHKOD ETOUKOGOUNLATOGC.
Amopével éva televtaio Ot va dievkpvictel. Alatonddnke avotépom 1 dtyotopio PeTa&d
TOV YOPOV TOV EKTPOGOTOVV TOV AVLTIKO TOMTIGHO KOl TOV AOWmAV, OGEG TOLAGYIGTOV
apopd o {ua g Kowotikng dtepunveiog. Tlopd tavta, kot petaé&d TV Yopmdv NG
TPOTG OUASOC, dEV TAPATNPEITOL OUOOYEVELD YOPAKTNPOTIKAV. Q¢ TO avtimapddsrypo Oo
pmopovce va mpoPAndet m EAAGSa, mov, mopd Tic HaliKEG LETOVOGTELTIKEG POEC NG
tehevtaiog mevtaetiog dev katéotn dvvatn M Oecpobiémorn piog vanpeciog KOwoTIKNAG
Stepunvelag. Zto 1010 punkog kdpatog Ppioketar cuvtoviopévn kot 1 Zhofokio, dmov Ommg
nmapatnpet o Hrehoveik (2009: 160) «otn Zhofakio kot TOovOTATO Kol GTIG AOITEG YDPEG TNG
TEPLOYNG, Vol o dyvmotn €vvolo [N KowoTiky depunveia]». Mo emmolon eppnveia
avtg g avurapéiog Oa eiye va kavet pe to Pabpd amodoyng g etepdTTOS 08 KAOE YDPOL.
[Mpoywpdviag v avdivon pog €va eminedo mo mhvo, 6o CUVOVINGOULUE TOYIOUEVES
TPOKTIKES Kot VOPUEG OKEYNG KOl TPAENG TOV OOTPENOVY TH SNUIOVPYIN SOUDY KOWOTIKNAG
Stepunveiag, oyl 010TL M etepdTNTa dev yivetarl amodekt), oAAd S10TL 6TV 1EPApPYNoN TOV
TPOTEPALOTATOV 1 KOWOTIKY depunveio dev Ppioketonr kav. Eite 516Tt or ebBvoxevrpikég
AVTIMYELG TOV TPOGPOTOL TOPELOOVTOC TAPAUEVOVV 1GYVPES, E1TE SLOTL 1) NYEUOVIKN EMPOAN
mg Kuplopyng YAOoGaS dev apnvel Teplimplo ovanTuéng TopdANA®Y cLGTNUATOV, €iTE,
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Téh0g, Yioti o eyKipoTtiondc eni dekoetiec, o€ €va KaOEGTMG TOATIKOD OTOUOVOTIGHOD
GLYKPATEL LOVOMOIKES KO AKOUTTESG YPOPEIOKPUTIKES dOUEG. Agv gival Tuyaio, GAA®OTE, OTL
N ovopolopeve «dpec Tov Bileykpovi»! mov oV TPEYOVLGO  TPOGELYIKY Ko
petavootevtiky] kpion oty  Evpomn eivor  exeiveg mov  emdewkvoovy v mAfov
OKANPOTUPNVIKY GTAGN KOl QUGIKG 1 TPOGPATY 16TOpio. TOVG yopoktnpiletor amnd TOv
TOMTIKO OTOLLOVOTIGUO.

2. To OVHOVIGTIKO «TTPOGMOTO» TNG KOIVOTIKNG EPUNVELNG

Avatpéyovtog kavels oty TAnOmpo TV 16TOTOT®V MOV TPOSEEPOVTOL o¢ pio Tuyaio
Swadiktvakn avalnmon oto Aqupe “Community Interpreting” mbovov va cuvavtioet Toyaio
to http://www.thecommunityinterpreter.com/. O cuyKeKpPIUEVOS 16TOTOTOG dev KAveL Timote
Ao mapd vo Soenuilel pion oepd TOPEYOUEVOV VINPECIOV, OT®OG GLUBOVAELG, PBipAia,
OTTIKOOOVGTIKO VAKO 1] ekTtaidevot. Duoikd, TimoTe amd To TOPATAVE dEV EIVOL KAVOQOVEG:
EKOTOUHVPLO TAPOYOL VINPESLDV 1 TPOIOVTOV dtapnpiloviol pécm dradtktoov. O Adyog g
ovaQopag Hag gival GAAOG: O EMITITAOG TNG KEVIPIKNG 1GTOGEAMDOG GTOV €V AOY® 16TOHTOTO
xopoxtpilet 11 ovuykekpéves vanpecieg og “The Voice of Professionalism and Humanity™:
H ¢povn tov emayyeluaticpod kot tov ovlporiopod. Tibavov n cvykekpyévn avagopd vo
Bploketar ot Oplo g vepPoine. Aev pumopodpe vo Yvopilove TO TOWOV TOV VINPECIOV
mov oyvpileton OTL TOPEYEL N ETOPEIL OTOV 1GTOTOTO TNG. Agv mOvEL OUMC, Vo Tovilet pa
TPOYUOTIKOTNTO: 1 KOWOTiKY dteppnveia Paciletor otov emayyeApatiopd kot nbwonoteiton
Kabmg epappolet tig OepeMddelg apyés tov avipomicpov/ovpoavicpod. Kotd my aviiinym
pog, ovtd eivar Kot' ovsiov T BOcKé XOPOKTNPIOTIKG O{0V GULOTHUOTOG KOWOTIKNG
Sepunveiog ko ekel Oa eotaotel n avalntnon pog ot cuvéxelr. Aegdopévov OTL GTO
Epevvntco pdypappo CiGreece — Kowotikny Aigpunveio. atny EALGda, TOV OMOTEAECE Ko
m PBdon g eKTOVNONG TOL TOPOVTOS, TO CHTNUO TNG EMOYYEAUOTIKNG EMAPKEWG £XEL
mopovctlootel epPplive, ocvvenmg Ba mpémel va avaeepbodpe en’ oriyov oto {RTnua Tov
avOpomTGHOD.

O ovpoviopdc, £va TveLpaTIKO Kivnpo Tov Tpdipov 19%° awmva, dnuodpynce Eva pedpa
EMOTPOPNG TPog Tig aieg Tov avOpomov (BA. oy. Grafton & Jardine, 1988 Grafton, 1990-
Hetzler, 1990). Eivaxr n pdon g avOpdmivng dtovontikng (Kot Kotd GUVETELN KOWMOVIKNG)
EMOVAGTOONS, OOV avalNTATOL 1) LTi0 TOV POVOUEVOV, EVE O AVOP®TOC, MG KOWVMOVIKT Kol
Stovontikn ovrotnta tifeton 6To KEVIPO TOV £vAapEPovTog. H amepmdinon tmv Hecoovikdv
OVTIMYEDV ETOVOPEPEL GTO TPOCKNVIO TNV OTOMIKOTNTO. AVTO €lye G PACIKN GUVEREWD TNV
OVATTTVEN TNG EPEVLVOGC, TNG TEXVOAOYING, TNG LOTPIKNG CALG KOl TOV KOWVOVIK®OV KOl TOAMTIKOV
Oeopdv en’ oeeleio Tov atopov. Katd ™ yvoun pog, 1 @UAOGOQPIKN opyn TNG KOWOTIKNG
depunveiag pmopet va avalntndei oto épyo tov Hegel. Kotd tov Hegel, 10 avOpomiotikd
Wemdec, epyopevo o avtibeon pe ™ Mecawvikn BapPapdtra, avaPifalet to dropo ot
0¢aomn g Vyog cetnTiKng aptidTTag, Omov ekel pmopel va avalntnost v eievdepia,
OTOLLOKPVVOLEVO OO Lo Katdotoon «yevikng BapPapdmtog 1 PapPopdtntag tov OxAoL»
(Hegel, 1977). H Eyehavn avtiinym eivol avti Tov avtikotontpiletol 6T LETASTPOP 0o
m BapPapn cuALoyKOTNTO 6TV «@paio atopkdTToy (Meonuépng, 1997).

' T v avtidnym g opddog Tov 4 yopdv tov Bileykpovt (TTorwvia, Toyia, ThoBoxia kat Ovyyapio) Pr. oy.
™y Kown dMrwon yio to Metavaotevtiko “Joint Statement on Migration” 6to
http://www.visegradgroup.eu/calendar/2016/joint-statement-on.
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Avtd omotumdvetol o€ €va eviuepotikd Kelpevo g EAPetikng Opoomovdiokng
Ymnpeoiag Anpocrog Yyeiag. ITapd to 61t glvan ypoppévo o€ vanpestokd VYOS, EV TOVTOLG
Ood{dEL U GOPNVELD TV 0VGI0 TV POV TOL OVUOVIGHOV:

«nuepa Lovv oty EABetio mepimov 200.000 dvBpwmol mov dev KaTavoovv Kapio amnd Tig
eBvikég YAdooeg 1 toe Ayyhikd. EmmpocOeta, o aplBpog tov petavaotdv mov givar og 0o va
dwyeprotovy e kabnuepwvy ocvlnton oAlid mov ypedlovrar Ponbei otV KaTavonon
nepimhokov e&nynoewv mov oyetilovror pe Bépato vyeiag, Oev mPEmel vo LVTOTWATOL.
A0QopeTiKd, To TPOBANUATO EMKOWOVING EVOEXETAL VO EUTOSIGOVY TNV WTPIKT QPOVTIda,
akdun Kot vo kataothoovv advvatn ™ Oepomeio. o to AO0yo avtd, M SOTOMTIGHIKN
petdppaon/depunveio.  amoterel tov  akpoymvicio AiBo To  €Bvikod  mpoypappatog
“Metavaotevon kot Anpocta Yyeio”» (Swiss Federal Office of Public Health, 2014).

To xeipevo givar eEopeTikd copég Kol €0Tidlel oe vav amd Tovg mAEOV gvaicHntovg
toueig tov dnupodctov Pilov, v vyeio. H PBpayeio eneliynon o6t eartiog dvoyepeidv oty
EMKOWOVIOL umopel vor TpokAnbodv mpofAnpate oty vyelo TOV aTtOU®OV, AmoTEAE Kol TO
KimTpo g ovyKpOTNONG Mo vnpeciog kowotikng depunvelac. Hpdypatt, n EAPetikn
Yvvopoonovdia omd T cuykpdton g to 1291 kar yépn oto cvomuo tov Kavioviov,
SLUOPPMGE EVOV eEWTEPIKG. TAOVPOALTTIKO YOPOKTNPA: L0 YOPO UE TEGGEPIS OLUAOVUEVEG
yhoooes. ‘Etor, m Teppovikn, n Toddun, n Itohkn ko 1 Poartopopoviky] amotelodv Tig
ebvikég emionpeg YAOGGES TNG ZuVopooTovding. O yapakTnpiopdc Tov LOMG OTOOMCOUE MG
KPATOVg e €EDTEPIKA TAOVPOAMGTIKO YOPOKTAPA, onpaivel amiovotata 6Tt Kabe Kavtov
€xel T 0N oL emionun YA®ooo (£0T® dV0 KOPLEG YAMGGEG, Onmg el mapodelyHatl 6TO
Kavtéve tov Vaud: T'odhkd kor Teppovikd) kat, ouoikd, dvokoro Bo cuvavtovce kavelg
EAPetdo mov vo yewpileton pe dveon ko TIC TE0OEPLS YAMGOEG. AvTO dnpovpysl o
Wopopeio, dedopévon OTL 0 HEGOG KATOKOG TNG XDOPUG HETAKIVEITOL EVTOG TV GLVOPMV KOl
petapaivovtag amd 1o évo Kavtovi 610 GAA0 cvvavtd yYA®ooKovg ¢poypovs. Ex
KaTooKeLNG, ouvenms, N EAPetio Pploketor 610 emikevipo T0L TPOPARUOATOS KOl —0v U TL
GAL0- 16TOPIKA TOLVAdYIGTOV Pimoe To TPOPANUa TG emKovmviog HeTaED TOV ATOUOV TOL
EMOKENTOVTIOL U0 VANPEGIO Kol TOV VTOAAMA®V TTOL vanpetovv ce avth. [T amkd, M
EAPetikn moltikny myecio Tov evipepn €vog TPOPANLOTOG, TO OTOI0 Ol UETOVOCTEVTIKEG
poéc To emavénoav. Xto 1610 Kelpevo avaypdeetot 0Tt TPpokeEVoL vo. Pektiodel n vyeia Tov
mnOvopov o mpémel vo 500el Waitepn EUPOAOT TNV VYELD TOV UETAVAGTELTIKOV OUAS®V,
v TG omoieg €xel damotwbel 6Tt TOG0 1 VYyeio, GCO KoL M dlavonTIKI] TOVS 1GOPPOTio. (SIiC)
votepovV Evavtt Tv ynyevov (Swiss Federal Office of Public Health, 2014). Otav to 2002
£€ywve gupémg avTIANTTd 6Tt 01 oAAOYAWGGot entt EABetikod eddpovg npoceyyilovv o 20% tov
cuvolkod mAnBucpov?, BsopofemOnke To «EBvikd IIpdypappo Metovaotevong kot
Yyeloag». Booikdg OKOTOG TOL GULYKEKPYEVOL TPOYPAUUATOS Mtav 1 PeAtimon g
EVNUEPOTNTOS TOV HETOVACTAOV 0€ BEpaTa INHOcIOG VYEIOG e GUEST) GLVEREWD TNV EVapén
€VOG TPOYPALLOTOG KOWVOTIKNG Slepunveiog.

Emloywkd oyéha

Aev vopilovpe OtL ypedletor vo. eMUEIVOVHIE TEPIGGOTEPO, TPOG OTOOEE TOV OCOV
VoG TNPICOVUE GYETIKA LLE TOV OVUOVIOTIKO YAPOKTHPO TG KOWOTIKNG Stepunveiag.

2T 10 2009 ot apidpol Twv alldyloccov sivat okdpun mo evicyvpévol. o pedém tov Bischoff & Hudelson
(2009, oeh. 15) ent mapadetyport, avaeépetot 6t ot ['evedn 10 43% tov TANBVGHOD £ivar akhoyevoig
TPOELEVLONG Kot OTL TO 25% TV KOTOIK®OV ¥PNGILOTO00V 6T0 oTitt YAdoaca dtdpopn g I'aAiikng.
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®a mpoonadnoovpe €d® vo. Tovicovpe &v UEPEL anTO mOL Vrootpilel Mo WAV o
Hrehoveik, oe oyéon pe v EAPetikn avtidnym ywr v Kowotikn diepunveio: ywo tov
Hrehovéik m kowotikn dieppunveio ot XAoPokio frov —kot Topopével- terra incognita. H
SN HOg OUTIOAOYIKT] avTIANYM Tov Qotvopévoy otnpiletol a@’ evOg HEV GTOV TOATIKO
ATOHOVOTIoUO TOGO TG XAoPakiag, otny omoio avapépetar o Hrehoveik, 660 kot tov Aowmmv
apony  AvatolMkov yopadv. H kowotwkry Seppnveio Pooiletor oty avtiinyn mepi
TAOVPOMGHOD, TOGO £0MTEPIKOD, 0G0 Kot £E0TEPIKOD. H Stoapdppmon tng ToMTIKNG oKEYNG
670 AvOTOAKO UTAOK, Yiot TO Hellov HEPOC TV HETATOAEUIKMV dekaeTIOV, Baciotnke otV
opoygvomoinon Kot cuvakoiovBo tov eEofelopd tov TAOVPOAGHOD. XAPOKTNPIOTIKO
mopadetypo to Pipiio tov A. Bivkdep (1983) pe titho: [Tlovpaliouos. «Movtéioy e
Avteravdotoong, Omov amaflOveTal 0 TAOVPOAOUOC e’ ®@eheid. NG EMOVACTAGNG.
Avtovonta, n avartuén £vog TPOvolaKoH KOHEGTMTOG 6TO GUYKEKPILEVO ONUEID TPOCKPOVEL
oV Kupiapyn Weoroyia mepi opoyevonoinong tov palov. Avtifeta, oto EABetico povtédo,
0 TAOVPOAIGUAC, EiTE ECMTEPIKOG, E1TE EEMTEPIKOG YIVETUL 1OE0AOYIKA OTOOEKTOG TPDOTOV Y10,
10TOPIKOVG AOYOUG Kot EMELTO Y10 AOYOLG TOL EMPAAAEL 1| KOMITOAIGTIKY OVATTLEN NG
EAPetikng Zvvopoomovdiog.

AVt ToV TPEMEL vau Yivel katavontd givan To TEPAGHO omd TO VO AKPO TOL TITAOL TOL
TOPOVTOG, 6TO GANO GKPO: amd TNV HOKLOPBEAKT OVTIANYT Yo TOV £TEPO OTI VEWTEPIKY. AV
avoypayape otov Titho Yo Avarpion Aryuoiodtwy, ovtd £yve HOVO Kot LLOVO Y10l VO, TOVIOTEL
ot  mavapyoio téxvn (PA. oy. Mikkelson, 2014: 10. Ertl & Poéllabauer, 2010: 165) g
Stepunvelog ypnoporomnke KAmoTe Yo vo KOADWEL OVAYKES TV aVOKPLITOV, BETovtag Tov
o HaA®TO vToKEipEVo o€ éva kabeotms PapPapottag. Kot mapd to yeyovog 6t ot Ertl &
Pollabauer (2010: 165) Oewpov 0Tt amd TV opyodTnTo LEYPL CHUEPA dEV £XOVV ALAEEL KO
TOAMG, M Groy™n pHog Eivar OTL GTOV YOPO TG YAOWOOIKNAG SpEGOAAPNoNG ot aAlayég eivar
ONHOAVTIKES, TOGO OGO KOl GTOVG AOTOVG TOUElS TG KOWWVIKNG dpdong. ZvyKekpiuéva, 1
StpdAaén Tov ayabod g vyeiag poAg tpdéceata (ot To 2002 PA. oy. Swiss Federal Office
of Public Health, 2014) éywve avtiinnm og Ospeldong vroypéwon tov kpdrovg (BA. Povong,
1994- McCormick, 2011), n diepunveio. EKPeVYEL TOV GTEVOV YPNOLULOONPIK®OV opiwv Kot
S1E16dVEL 6TO VPV TEGIO TOV TPOVOLIKDOV OVTIAMNYE®V (CAPOS AvOPOTIGTIKOD YUPOKTAPO).
0Ooo yo v a&io Kabovt TV KOWOTIK®V dtepunvémyv, apkel kaveic vo dtafdoet to dpbpo —
Swpaptopio g Hof yio v mepiotod] 1@V €pYacloK®OV SIKOUMUATOV TOV KOWVOTIKMOV
Stepunvéav oty OMovdio. Emetrta oand Yrovpywn Andeaon tov Maiov 2011, Tavet énerta
omd 35 ypdvio M KPOTIKA YPNUOTOSOTNGT TNG VOGOKOUEWKNG Otepunveiog yio Adyovg
TEPIGTOMG TV dnpociov e£6dwv. To onpaviikdtepo TV entyelpnudtov dev gival To motto
mg 01t «ot OMhavdoi voookopelakol depunvelg éuewvav apovol. Bonbnote tovg va
OVOKTAGOLV TN Q@®VI] TOVG!», dAAd TO OTL TO UETPO TANTIEL TOVG 0GHEVELG KOl aKkOUn OTL
TéT01EG TPOKTIKES divouy Prina og akpaies avtidqyelg Tov otvd: “They should learn Dutch”
(mpémer [evv. ot petavaoteg] va pdbovv OAlavdKd), avtiAnyn mov oVdOAME GLVADEL HE TN
ouerebBepn OAavOK kowwvia, ToAA® de paAiov dev appdlel 61OV KOTTOAMOTIKG
OVETTUYUEVO AVTIKO KOGLO.
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Mepidnyn

O1 avénuéves UETAVAOTEVTIKES/ TPOTPVYIKES POES TPOS T YDPO. LOS TPOKGAETAV, UETALH GALWY, KOl
OVENUEVES OVAYKES OIEVKOLDVONG THS EMKOIVOVIAS LETOLD TWV OTOUDYV OVTWOV KO TOV EKTPOTHOTDV
KPOTIKOV, KOIVWVIKOV 1/Kol Un-KoPEPVNTIKWDY Joumv kol popéwv. H élietyn emoprods opiBuov
EMOYYEMIOTIOV UETAPPOTTOV KOL OLEPUNVEDY VIO, TNV TOPOYN ODTOV TWV LINPECLDOV, 00YNOE GTHV
oci1omoinon aTopwmy Tov 0100ETOVY YV on YADGEOS 1 YAWGGWOV TOV OUIAODY 01 UETAVATTES/ TPOTPVYES.
Me apetnpio t Gewpnriiy avopopa. aTo. d1GPopo. EL0N YpHonsS TS YADGoS Kal TIS TOIKIAES YPHOELS TOV
Opov  YAwooikl J1o0UEGOLGSNON’, OIEPEVVOVTOL ATO YAWGGOAOYIKY Kol UETOPPACTEOLOYIKY OKOTILE Ol
OpoL «PLWOGIKY OLOUETOLGPNONY KOl «YAWOTIKOL O10UEGOAOPNTESY KOL OTOTOTWOVOVIOL Ol OLAPOPES
HEeTOLD TS aveTtionug, KoONUEPIVIIG OLayAwOOIKNG GOVALLOYIS (0TnV omoia, uetald dAlwv, omofiéner
o10aokalio. EEvNG YAwooag EVIog ayoAikod TEPIPEALOVTOS), TS UETAPPOoNS Kol Jlepunvelog (1 omoia,
OTOUTEL ECEIOIKEVUEVES YVADOTELS KO OECLOTNTES, TEEPOLY THS GPLOTHS YAWOTOUGOEINS) Kol THS OLAYAWTOIKNG
Opdong, N omoio, EMTEAEITOL KATC. TV EMKOIVOVIO. UETALD UETOVATTOV/TPOTYDYWV KOl KPOTIKOV 1/K01
KOPEPVNTIKDV OOUDY KAl POPEWV.

Aééeig-kAe1dna:  Aiaucoolafntés, Merovaores/Ilpoopvyes, Awopeoolafnuixy ypnion e yAwooag,
ylwoooudbeia, exmaiocvon ylwooouatov

1. OzopnTIKO TAOicL0 KO OpLoNOL

Beopntikny pog apempio eivar 1 0&omn O0TL 01 €vvoleg eV OVAMTOGGOVTOL €V KEVA, OgV
GUVIGTOOV €YYeEVelg 1810tNnTeg g YA®ooas. Avtifeta, To VONUOTO TPOKVTTOLV OTAV Ol
XPNOTEG TG YADGGOG akovv, dtafalovv, Aodv 1 ypaeovv, dtav SnAadn ¥PNCLOTOIOVV TN
YADGGO, Y10, GUYKEKPIUEVO EMKOWVOVIOKO GKOTO EVTOG GLYKEKPIUEVOL KOWVOVIKOD TAULGIOV.

Ipoxepévov, Aomdv, va TPoPOvLE GE [0 TPDOTN SlEPEVYNOT KOl ATOGAUPTVIOT) TOV OpmV
ovtdv, Bo avaeepbodue ota Sdpopa €idn ypNoNG TG YADOOOHS, KOl OTIS POoikég
TOPAUETPOVS TOV TPAEEWV AOYOV.

1.1 Eidn xpnong g yAdooag
Q¢ mpoc o S16popa £idn ypRicemy ¢ YAdGGC, Slakpivovps!':
e mnpogoplakn (tpdsinym, a&lomoinon 1/Kot HeETAS0oT TANPOPOPLOV),

! Tvppovito yia v Mohtiotiky Tvvepyaosia, Emitporm Hadeiog, Tuqua Zoyypoveov Mwccdv (2001). Koivé
Evporoiro ITAaioio Avapopds yia ) ylaoooa: exuabnon, oidookalia, alioloynon, LrpacPoipyo, Kepdrato 4.
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e Jlampoconiky (cvvaym, Stoutnpnon M/Kot SloKOTH KOWMVIKNAG EMAPNS, OTMS Kot
GUULETOYN G€ KOWMVIKEG TEPIGTAGELS),

e  dnuovpykn (Topaymyn AOyov pe TPOTO TPOMTOTLUTMO, O ONOI0G OTOTLIMVEL
TPOCONIKEG EMAOYEG /KO GTAGELG TOV XPNOTN) Kot

e Jdwpecorofnrikn, 6mov S10KPIVOLLLE:

o omédoomn o€ GAAN YAMGGH EVOG VONUOTOS, Hiog TANpogopiag 1 £vvolag mov
EKQPPAGTNKE GE L0 GLYKEKPIUEVT YADOGOL,

O HETAd00M VONUAT®V 1oL eKOPAfoviol HECH oG YAOGOIKNAG TOowKAMog 1
VQOAOYIKNG €KOOYNG UE EMAOYT GAANG YA®OOIKNG MOWKIAING 1 VOOALOYIKNG
ekdoxng,

O TPOQPOPIKN N YPATLTH ALOS0GT VONUATOG 1 TANPOPOPING TOV OMOTLTOONKE pe
™ HopeN E€KOVOG, oxedlypaupoTos, mivake, Kol avtiotpopa, SnAadn
HETOTPOTY] GE  €KOVO, OYEOAYpPUUUO T TIVOKO TANPOQOPU®V OV
neplapBavovtot g Kelpevo, Kabdg Kot

O METAdOO0N VONUAT®V 7OV eKQPALOVIOL HEC® €VOC KMIKO 1] KOVOALOD
emKowmviog pe GAAOV KOO  EmMKOWOVIOG 1N GAAO  kovaAl (T
OTTOKPLTTOYPAPNOT) CNUAT®V TOV GTPOTOV 1) OTOLOYVITOPMVNOT) OUIAL0G).

Aev Bo €0TIACOVHE TNV TPOGOYN HOG OTIC TPELS TEAEVTAIES VITOKATYOPiES, ONAAST TNV
EKQOPA VONUATOV PECH GAMG YAMGGIKNG TOWKIALOG 1 VOOAOYIKNG €KSOYNG, TNV AEKTIKN
OmOO00T] EIKOVOG 1 OYESIYPAUIATOS, KOl TNV OAAOYT] KOSIKA 1} KOVOALOD ETIKOVOVINGS.

H vroxamyopio m omoio pog evdwpéper eivar mn amddoon o€ GAAN YAOGGO €vOg
VONLOITOG, HLOG TANPOQOPIaG 1 VVOLOG OV EKPPACTNKE GE L0, GUYKEKPLUEVT] YADGGO, Kot
ovtd, OOt og OVTHV TNV vroKatnyoplo  KOTOTAGGETOL T emKowovio  petagd
TPOGPVYOV/LUETOVACTOV KOl KPATIKOV 0PYDV, EKTPOCOTNOV KOWOVIKOV SOUMV 1 POPEWV,
3ed0EVOL OTL — TG EKOETOVLLE KATOTEP® OVOAVTIKMOG — O ETKOWVMOVIOKOG GKOTOG KOl TV
300 TALLPDOV HEV EYKEITOL GTNV TGTH ATOS00T] TOV EKPEPOUEVOV INVOUATOV (OTT®G A.). KOTH
™V HECM JEPUNVEMV EMKOVOVID, OALL ATOPAETEL GTNV HETASOOT] TOV OTAPOITNTOV EKEIVOV
TANPOPOPLDY, MGTE VO, YIVEL OVTIMNTTOC O EKAGTOTE GUYKEKPILEVOG EMIKOIVMOVIOKOG GTOYOG
(.. 0¥ Kot TG Oat Yivel 1) KATOYpOpT] TOV GTOLYEI®V TV TPOCPUYMV/UETAVAUCTOV).

1.2 Ot mowileg ypMoelg Tov OPOL “YAWOOIKN dtapesordfmon’
Méyp nepinov o 1980, 1 PipAtoypapia avapepdToy e Tov 6po “YAmGGIKY dtapesordfnon’>
amokAeloTikd ot Metdepaon kot T Atepunveio (Prunk, 2007: 15).

YAuepa, OU®S, 0 Opog OLTOC TEPIAUUPAVEL Ko GAAES YAMOGIKEG dpOooTNPLOTNTES, OTOTE
opethovpe vo S1EVKPIVIGOVE TO ONUAGIOAOYIKO TOL Tedio, MOTE Vo eival Katovontd oe Tt
eotidlovpe kGOe opd TV TPOGOYT LG OTOV YPNGILOTOIOVUE TOVG OPOVS AVTOVG.

Eivor katapynv coeéc 6tt n Metdppaon kot n Agppnveio cuvViGTOOV  HOPQEG
SLOHEGOAPTIKNG YPNONG TNG YADCOUG.

2 Mediation ota AyyAiké, médiation ota Fodhicd, Sprachmittlung ota Ieppavicd kot mediacion kot mediazione oto.
Iomavucd kon Itoducd avtictoryo.
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O 6pog ‘drapecordfmon’ Kot 0 0pog “dlopUecOAAPNTAS’ ovaPEPOVTOL OUMS Kot GE GAAOVG
TPOTOVG YPNONG NG YAMGGOG. AlUEGOAAPNTAS amOKOAElTOL OPEVOS O YAOGGOMNONG, O
omoiog amoteAel ‘GLVOETIKO KPiKo™ HETOED ATOU®Y TOV OEV £XOVV YVAOT| TG YADGGOS TOV
dAov (L. o kowdg yvootds airodamdv kot EAMvev oe kown £€£080  TOVG).
AlpecolofMTég amoKaAoHVTOL OPETEPOV KOl EKEIVO TO. ATOLO. TO OTTOI0L, EYOVTOS YVMON TOV
KOW@OVIKOV KOl TOMTIGHIKOV 1O10UTEPOTATOV KOl TV dV0 TAELPAV, ETOIOKOVYV Vo
YEQUPAOGOLV TIG OTOlEG JPOPES OVTEG, Ol OTOIEG EVOEYOUEVMG VO SVGYEPALVOY TNV
emkowvovioe (L. 0tav o Swpecorafne ‘e€nyel’ O6tL M gpdTNON Yoo TV MAio g
YOVOIKOG GTO TAIGL0 KOTOypopNnS TV oTolyelov ¢ and Kpatikd gopéo N vanpecio dev
cuviotd mpooPoin). Epeig Oa omokaiécovpe ‘Sropecorofmntés’ pOVO  ekeivovg Tovg
yhoooopobelg ot omoiot  GUVOPAHOLY TNV EMKOWOVIK TPOGOPVYOV/UETOVACTOV  LE
OAOYA®GGOLVG, O10TL WiTEPO. GE OVTNV TNV EMKOW®VIOKY mepiotacn sivor {oTikng
onuociog M wovotNTe.  SUECOAGPNONG  HETOED  TLYXOV  KOWMOVIKO-TOATIGUIKMV
1O10UTEPOTNTMV /KOl ETEPOTNTAOV.

Ot 1pdémol  ekPopdg vonuatov o€ GAAN YAdooco omd yilowoocopabeic M omd
Sropecorafnég, eival pev TapamrAnGlol e TOVG TPOTOVG TG LETAPPOUOTG KOt TG SlEpUNVEING
(KoTd TN HETAPOPE/ATOS0GT) VONUAT®OV GE GAAN YAMGGO), SL0pEPOVY OUMG GE GUYKEKPIUEVOL
kol moAd Poacikd onpeio, too omole Bo mpocmabNoOLUE VO ETIGNUAVOVLUE TOPOKAT®
OVOAVLTIKA, OOTE VO GOTIGOVE TO LETAED TOVG SL0POPETIKG GTUOGLOAOYIKE TEdio KoL TOV
EKOOTOTE TPOYUOTOLOYIKO Y(DPO, EVTOG TOV OMOIOV YPNOIUOTOI0HVTIOL KAOE @opd ot Opot
avTotl.

Q¢ mpog T dwpecordafnon kotd v ekpddnon Eévng yAdooag otnv YmOXpEMTIKN
Exnaidevon, mapatnpovpe 611 oto Evicio [podypappe Zmovdov yuo 1ic Eéveg NAmooeg
(EIIZ-ET") amodidetar onuavtikn B€on o€ autnv 11 dpactnpldtnTe Kol GUYKEKPIUEVO OTN
‘SyAoooikn dwpecordfnon’, n omoio Oempeitonr 6TL veioTaTOL «OTAV AY. OKOOUE £V
ToAAikd tpoyovdt pe o @idn mov dev katodoPaivel I'oAlikd kot g Aéue o€ Tl avapépeTot
70 TporyoDSL 1} TG e€Nyovpe onpeia Tov vopilovpe g Ha T GLYKIVIGOUY»S.

Xe yevikég ypoppés, katd to EINE-EI, «ou evépyeiteg g Stopecordfnong amoitodv o
xpog g &évng yAwooag va glvor ce 0601 vo AEITOLPYNGEL MG ‘EVOLIUESOS’ OE Lo
mePIGTOOT EMKOVOVING Kot va ENynoet avtd Tov Aol dev Kotarafaivouy yiati dev EEpovv
M YA®GGO Tov ypnoipomoteitar | dev v E€povv 1060 KOAG OGO omorteiTon Yoo TNV
nepicTacn»?.

Eni miéov, n dopecorafntiky wovotnta kotd to EIE-ET apopd oty kavotnta TV
pantov «va defalovv Eva N meplocoHTEPA KEIUEVO GE [0 YADGGO, VO OTOKMITKOTOLOVV TIG
TANPOPOPIEG TOVC, VOL ETAEYOVV TO TANPOPOPIOKE GTOLYEID TTOV ATOLTOVVTOL Y10 TNV EMITEVEN
TOV EMKOWVOVIOKOD TOVG GTOYOV KOl TEMKE VO LETAPEPOVY GTI YADGGO-GTOYO TO. LIVOLLOTO
HE TPOTO KATAAANAO Yl TNV EXIKOWVOVINKY epioTacn (Le okomd dnAadn va eEnynoovy, vo
evnuepdooVY, vo  peTad®oovy  mAnpogopieg). ‘Etol,  “Sapecorafd”  dev  ompaivel
‘avamapdy®’ o€ o YA®ooo évo KEIUEVO YPOUUEVO/EKPOVIUEVO GE pioL GAAN. Znpoivet
‘kpive’, ‘eme&epyalopar’ kot ‘epunved®’ VoNuate VOGS KEWEVOL GE Lo YADOGA, ‘EMAEY®’
VONUOTO, TOV YPNGLLELOVY VIO TNV EMITELEN TOV EMIKOWVMVIONKOD GTOYOL Kol ‘UETAPEP®’
TEMKE TG omopaitnTeg TANPOYOPiEg ypNoonoldVTEG TV EEvn YA®Goa, pe TPOTO
KATEAANAO Y100 TN GUYKEKPIUEVT TEPIGTOO EMKOVMVIaG . £T0 onueio avtd epeig OElove

3 Moudaywyikd Ivetitovto (y.y.). Eviaio Ipdypouua Erovdav ya tig Séveg Iiaooeg, 6eM. 19.
4 Houdaywyikod Ivetitovto (x.x.). Eviaio Hpbypoupa Srovddv yia tig Zéveg [dooeg, oel. 19.
S Modoywyued Ivotitodto (x.x.). Eviaio [péypauua Erovdov yia tig Zéveg Fdooeg, oeh. 19-20.
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VO ETONUAVOVE OTL 1] SLOUUECOAUPNTIKN KAVOTNTO APOPE TOGO GTNV TOPUYOYT| YPATTOD,
0G0 K0 GTNV TOPAY®YN TPOPOPLKOV AOYOL.

Amo 10 OVOTEP® TPOKVTTEL CAPDS, KOTA TNV GTOYN HOG, OTL O HOONTAS/VTOWN (LG
TGTONOINONG YAOGGOUAOENG deV KOAEITOL VO LETAPPAGEL 1] VO dEPUNVEVGEL OTAV EYEL VOl
QVTILETOTIoEL  0oKNoElg/doKipaoieg  dapecordfnone. H évvolo g dSwapesordpnong
petatomileTor omd T0 GNUAGIOA0YIKS TEdI0 OV KoToAapPdvel 0TS Pactké mapadoyés OAmV
TOV UETOPPOCEOLOYIKOV OEmPldV: €KQOPE 1G0HVALOV KOl OVTIGTOLOV KEWEVOD, OGTE
16060VOLLOG LE TOV TPMOTOTLTO EMKOVMVINKOG GTOY0G va. emitevydel 610 TAico avtioToryov
TPAYUATOAOYIKOD YHPOV TNG YADGGAS-6TOY0V (Mratcoid & Terd-Maln, 2010: 238-241)°. Eni
mAéov, M SOUECOAAPNTIKY YPNoN NG YADOGOS Letatpémetor o€ epyoAeio emitevéng
TPOGMOTIKOV ETKOIVMVINKOD GKOTOV TOV YPNOTH, 0 0T0{0¢ EMAEYEL EKEIVO TO VOT|UAL 1] EKEIVN
mv mTAnpogopio mov Bo amodmdoel ot EEVN YAMGGO TPOKEWEVOL €ITE VO EVNUEPADCEL TOV
GUVOUUANTN TOV, €ITE€ VO TOV TPOTPEYEL M VO TOV OTOTPEYEL, VO GUUPBOLAEWEL, Vo
EVIVTTOGLAGEL, VO, OTEIANGEL, VO KOMKEWEL K.CL.

O 06pog “dapecordfmon’, GUVETMS, OTOV OVOPEPETOL GE EMIKOWVMVIOKEG TEPIGTAGELG
omov évog yAwooopafne amoPrénet oty emitevén Skod TOL EMKOWVMOVIAKOD GTOYXOL
(mpoavagépope to Topadeypo 6mov €Enyoldue 6€ QIAN OMOCTAGLOTO EVOG TPAYOLSIOD TOV
vopifovpe mwg Oa T ocvykwnoovv) dgv aopd ovte TN dnpovpyia “Yépupog peta&y
TPOTOTOTOV KOl HETAPPAGHEVOL AOYOV, OTMG Kol deV apopd ovTe TN dnpovpyia “yépupag’
HETAED KOWOVIKO-TOMTIGUIKMV €TEPOTNTMV. AKPIPOS, OHme, ovty 1 terevtaio de&totnta
givor omoAdTmg omopaitnTn Yoo TNV ERITEVEN TOV EMKOWOVIOKOV OTOY®V 6T HETOED
TPOCPVYOV/UETAVACTOV ETIKOWVMVIO L EKTPOCHTOVS KPUTIKMV OPYDV 1) KOWMVIKOV SOUMV
KOl OPEMV.

2. MeTavaoTEVTIKEG KOl TPOSPUYIKES poéc: avOpmmol kot aptOpoi

H polikn petovdotevon mpog v EAAGSa, m omola dpyioe t dekoetio tov 1990 xon
ocvveyiletoar péypt kot onuepa GALoEE APV TO. KOWVOVIKA KOOMG KOl TO EKTOLOEVTIK
apaypoto otnv EALGSa. Zopeova pe ta ototyeio tng EAXTAT oand v anoypaen tov 2011,
eni ovvorov 10.815.197 atdpmv, ot 911.929 dev €yovv ehinvikh vankoomta (8,4% tov
GUVOAOL TMV ATOYPUPEVTIOV). ZOUE®VO Le TNV amoypaer], 199.101 etvor mohiteg yopdv g
E.E. (cvumepiropfavopévev miéov g Boviyopiog kot g Povpoviag), kot 708.003 éxovv
VINKOOTNTA TPlTOV YWP®V. To peyaddtepo m0cootd (52,7%) TV 0ALOSUT®V TOV SOUEVOLV
omv EAMGSa £xovv aAfavikn vankoodtza, to 8,3% Poviyapikn, to 5,1% povpaviki, to 3,7%
TOKIGTOVIKY], T0 3% yewpywvn, t0 1,9% ovkpaviky, to 1,7% ayylwn (H.B.), to 1,7%

¢ Tnuewtéov de Ot kot T dekaetio Tov 2000 (Hatim (2001), o 6pog “mediation” 6t petdppacn cuvdédnke
[e To gVPog Kot To Pabog g “emitpenduevng dwapecordpnong” oe Bépata o0 “petdepoong g Weoroyiag”
(the translation of ideology), 6mov 10 PApog TEPTEL GTO KOWMVIOAOYIKOD TOTOV TEPLEXOUEVO TOV KELLEVOD TPOG
petdopaon (Ay. Oépoata @epviopod 1 ebvikicpov) 6co kot “deoroyiog g petdepaons” (the ideology of
translation), 6mov 10 Bapog TEPTEL 68 KaOAPQ HETAPPAGEOLOYIKOD TTEPIEYOUEVOL (NTHRATO, OTTMG 1| PLGIKOTNTO
tov Adyov (fluency). ' tov Hatim (2001, 127 x.e.) n Swpecordfnon tov peta@paot) dvvotatl vo givat
APENVTNG “1080A0YIKT”:  amd 10E0AOYIKNG TAEVPAC, O HETAPPACTNG SlopeEGOLAPEl DOTE VO EKPPAGEL TOV SIKO
OV PeUVIGHO 1] €BVIKIGUO, A.X., EVO ATO HETOPPAGEOAOYIKNG TAEVPAS O HETUPPACTNG Stapecorafel doTE va
Swtnprioel to MO ™G UETAPPOCTIKNG Tapddoons (SnA. TV Tapddoon TG HETAPPACTIKNG Tpdéng: &idn
LETAQPUCTIKNG TPpocéyytone/ nuebodoroyiog KAm).

Avt N “dumg Oyems” oynpoatomoinon (W0soloylog Kot UETAPPOONS) GE GUVOLOGCUO WUE TO E€VPOG TNG
“mapepPatikng” dwpecordfnong tov peTappoot givat £kdnin og kabe gidovg a&loAdYNoN TG LETOPPOOTIKNG
TpaEng.
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Kumplakt, to 1,6% moroviky, to 1,5% pwoikn, 1o 1,2%, wown, to 1,2%, proykhovieciov,
10 1,2% veppaviky, to 1,1% aryvrtioxy, 1o 1,1% poAdofiky, ko 1o 1,1% @uummivélkn.’
[Tocootd 11,9% mpoépyetar omd GAAeS ydpeg M eivar Gtopo yopic vankodTTO 1 UE
adtevkpiviotn vankodmta (1 tedevtaio opdda anoteheiton and 4.825 stvan dropa).

Ot petavaoteg mov Lovv oty EALGSa £xouv S10popeTiKég UNTPIKEG YAMGGESG. ZOUP®VOL
pe ta ototyeio tov Yrovpyeiov [Todeiog, Epevvag kor ®pnokevpdtov, katd 1o oYoMKo £T0¢
2010-11 xatapetpdvtor TpiavTo Tpeig (33) Sopopetikés “Ueydles” UNTPIKEG YADGGOEG, Kot
dAleg o1 omoieg dev Katovopdlovtal, eLPaviCOLEVEG GTOVG GYETIKOVG TIVAKES MG “AOWTES” 1)
“byvootec”.d Ot Tpévia Tpelg “peyBlec” ovapepOUEVES UNTPIKES YADGGEG eivot ot eEng (kat'
oreafnTiky oepd): Ayyium, Adwomkrn, AAPovik), Apofikn, Appevikn, Bietvapélikn,
Boviyapu, Toddkn, [eppovikn, Aavélikm, EPpaikr, Ivdovnoiokn, lomoviky, Itaiw,
Kwélum, Kovpdwkr, Niynpuavn, Ovyypuc, OAhovdwr|, Ovkpoavikr], Ovpvtol, Ilepouwr,
[MoAwvikr), Toptoyodikn, Povpovikn, Poowr, ZepPoxpoatikn, Zovndwkr, Tovpkikn,
Togykn, OuanmvéCikn, Ouhovdkn, Droapavown, [10.865 pabntés g mpwtofadiiag
exmaidevong pAovy “howmés” yAdooec]. Eivol cogéc 0t omd ToV KATAAOYO OvTOV
omovclalovy YAMGGEG, TOIKIAlEG Kot S1AAEKTOL TIG omoieg Oa avEépeve Kovelg va gL, GOUP®VO
HE TIG XOPEG TPOELEVOTG TOV UETAVACTAOV, Omwg 1 [ewpylavn, Xivtl, Mreykord, [Tactov,
Nropt, Havtlopni, opohkd, Zovayidl, Papoi kot dAles. TIpopavdg ot idtot ot opAntég
CUUTAPOGOV TNV OVOUOGIO NG UNTPIKAG TOVG YADOGOS, HE TO YVOOTA o€ Oépota
Kow@vioyhwooohoyiag {nripata wov tpokdmtovy otay {nmbel and opdntég vo SnAdGovV
TN UNTPIKY| TOVG YADOGA, Lo £VVOle 0UTMG 1 GAA®MG “ToAbonun”, dedopévov 6Tt kabopileton
oo S1POPOVS TUPAYOVTEG OIS 1 TPOEAELGT, 1 IKAVOTNTA, 1 AELTOLPYiO, 1| OTACY -TOVTION
N UN- TOV OANTOV Evavil authg K.o. (ZeAdd-Mdaln, 2016a). And tig mpoavopepbeiceg
YADGGEG KOl GE GLUVOVAGUO HE TO aplOunTiKd GTOYEIL TOV OVOTEP® OTOYPUPEVI®V, M
AXBovikr), Bovkyapwr, Povpavikn, ot opilovpeveg oto Iakiotdy Ovpvtod, Mavilapni kot
[Maotod ko n Teopylavny Oo Tpémel vo GLYKEVIPOVOLV TOV UEYOADTEPO OPlOUd OLIANTOV
(ZeAd-Maln, 2016b).

H d¢ mpocpuyikn kpiomn €pepe ekatovtades yiAddes Tpdopuyeg otV EALGSA. Zoppova
pe ta ototyeio g Yratng Appooteiog tov OHE yuo toug mpdoeuyeg amd v 1n Iavovapiov
péxpt g 16 defpovapiov 2016, 120.065 avbpomor Epbacav S Bardoong. Ot Zvpot Kot ot
Ipaxwol g&axorovfodv va amotelovv TV TAEOVOTNTA TV aeLdéviav, o o aplipds tov
Apyavov cvveydg av&avetor. EE oavtdv, n EALada 0éxOnke 111.099 mpdoeuyes o
petavéotes. Tov Tavovdplo tov 2016, ent 67.415 avOpodnwv mov épbacav otnv EALESa, ToO
44% Ntav avdpeg, To 22% yvvoikec kot to 34% moudid’.

H eldnvikn koépvnon, moapott opBd idpvoe €101kd vovpyeio yio T METOVAGTELTIKN
[MoMtikn, dev t0 £xel péypL oNpepa opyavacel (e opyavoypappa, devbiveels, TunroTo

7 EMapvicr; Zratiotiky Apyr (EAZTAT), Anoypagry mAinduspod 2011. BA. kot Hellenic Statistical Authority
Announcement of the demographic and social characteristics of the Resident Population of Greece according to
the 2011 Population — Housing Census.

8 Troyeio tov Ynovpyeiov Houdeiog, Epeuvag kot Opnokevpdtov, &yypaeo “Arlodomoi podntég Anpotikod
(Tvuvaciov , Avkeiov) katd YITA, @Olo, puntpikn yAdGoa, @opéa kot €idog oyoieiov 2010”. 2010,
IMoAwvvootovvteg kor Arrodamoi Mabntég kotd YIIA, ®vro, Mntpiy) I'Adcca kot Popéa (Anpotikd)
http://www.statistics.gr/el/statistics/-/publication/SED13/- . 2010, IMToAwvvoctodvteg kor AAhodamoi Mabntég
kotd YITIA, ®vAho, Mntpikn [hdooa, Popéa kot Eidog Zyodeiov (IMvuvdaoia) http://www.statistics.gr/statistics/-
/publication/SED22/-. 2010, ITaAwvvoctodvteg kot Adrodamol padntég kotd YIIA, dvro, Mntpikn ['Adcca,
Dopéa kot Eidog Xyoleiov (Avkewn) http://www.statistics.gr/statistics/-/publication/SED24/-.

? xou http://data.unhcr.org/mediterranean/country.php?id=_83
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KATD), OUTE TO €YEL OTEAEXDOEL EMAPKMG UE TO OMOPOITNTO TPOCHOTIKO Y10 TV VTOSOYN TMV
TPoceOyV. AT ta avetépm Kabiotator caeés 0Tt vIdpyel TPOPANUA emKovOViag HeTAED
HETOVAOTOV M/Kol TPOceUY®mV Kol €AANVIKNG Swoiknong. Emionueg dopés katdptiong
HETAPPACTMOV Kol SEPUNVEDV EWBIKOV Y10l TIG OVAYKEG TV OAAOSOTMOV TOV EIGEPYOUEVOV
OTNV EAMVIKY EMKPATEW GTNV TpaypatikdtTo dev voictavtor. Katd mepintwon povov
dwmotdvovpe  mpoomdbeieg  “katdpTiong’ €WKOV  ylo TG OvAYKES TV
LETOVOOTOV/TPOCPVYDV  UETAPPACTAOV Kol OSEPUNVEDV (01 Opol EVOAALAGGOVTOL Y®PIg
Suikpion), Omwg avty tov EAAnvikod EpvBpod Ztavpod o omoiog mapéyet dVO ypNOLUES
eEE1BIKEVEVES VANPEGIEG Y10 TOVG TPOGPLYES Kol HETAVACTEG. [IpdKettan Yo TV vanpecio
Amoxatdotaong Owoyevelokdv Asopmv (Restoring Family Links), kafdg emiong ot
POV TNAEQOVIKY YPOUUT 7OV TPOGPEPEL TANPOEOPIEG Yo TNV €ELANPEINOT TOV
TPoceUY®V, “ue ™ Pondewa petappactdv os déka Eévec yAmooec” . H Apafikiy (Yo Tovg
2Hpovg kot Tovg Ipakivoic) kot n Gopoi (Yo Toug Aeyavoic) givar ot YAOOGES TOv KuPimg
xPNGIOTO00V ot “Sropecolafntéc/petoppactéc” (sic)!!, ot omoiol, Opwg, mpémer va
Yvopilovv KoAd Kol TV EAANVIKT Kol TV ayYAKH YADCoO, Kol emmpoctétmg O mpénet va
givan e£01KEIMUEVOL [IE TNV 10TpIKT| opoloyio. 12

3. Awpecorafntéic Ko TpdoPuyes/peETUVAGTEG

Me dedopévn v TpoOGEOT TPOSPLYIKN Kpion, avénnke paydaio n avaykn kGAvyng g
EMKOWOVIOG  UETAED  TPOCEVYMV/LETOVOCTMOV  KOL  KPOTIKOV  QOpE®vV  M/Kot  Sopudv
vrootpiEne. Ymd avtd To mpicpa, 1 TOPOLGINeT TOPIGUATOV EPEVVITIKOD TPOYPAUUOTOS
tov TEI Hreipov ya tqv Awaotprokn Atepunveio (DiDi) (Bhayoémoviog k.d. 2015) amoktd
EVOL0QEPOY, OMMOG Kot 1 €K pEPovg Tov A. loavvidn emyyeipoduevn odkpion peta&d
SIKaoTNPLOKNG Kol KOWOTIKNG dtepunveiag, n omoio cvyvd tovtileton pe depunveio mov
mapéyetar oto mAaiolo ¢ Evponaikig Kowdmrog, evd avtiel 10 onpacioloykd g medio
omd Tov 6po «community worky, OV avaQEPETAL GTN «OPAGTNPLOTNTO EVOG TPOGMTOV TO
0moi0 £POCITEXVIKA Kol oot mapeiye TIg VINPEGIES TOV OTIC KOWOTNTEG TV UETAVASTOVY
(Imavvidng, 2015: 1).

Axopo Kol oNpepa, dvoTLYMG, dlatnpeitor T0 VELETANEVO VOoukd mhaicto (IToAitng,
2008: 63-64), pe Paomn to omoio KaOe peTdPpaon diknyopov yivetal dekTn amd To. SIKOGTNPLL,

10" http://www.news.gr/kosmos/evroph/article-wide/257275/metrontas-thn-prosfygikh-krish-oi-roes-
prosfygon.html

" http://www.onmed. gr/ygeia-eidhseis/item/341230-0i-dyo-pio-xrisimes-ypiresies-gia-tous-prosfyges-apo-ton-
elliniko-erythro-stavro

12’Bxmdnén, et un Tt dAo, Tpokalei n avapopd otig eMdyioteg npoimodécelg Yhoooouddeiag yio Ty TpdsAnyn
Sepunvéa Apafikig o omoiog Ba cuvdpdpet T MKO “Twtpoi tov Kdopov”, peta&d dAlov, Katd mv «Aqym
YUYOKOVMVIKOD 16TOPIKOL» Kot O eVUEPDOVEL TOV OAAOSATO Yoo «TO 16TOPWKO Tov N TV ékbeomn mov
oLVTaYTNKE Yoo avtov»: Apofucd oe emimedo pntpikng kot EAAnvikd “tovidyiotov oe emimedo Al” (!)
http://mdmgreece.gr/anazitisi-anthropinou-dinamikou-gia-tis-kinites-monades-ton-gtk/. ~ Xe  avéioyn  de
mpokNpLvén tov EAAnvikov EpvOpod Ztovpol: “o petappactg, ektdg and v dpiot yvoon apafikodv, TpEnet
vo yvopilet ToAD KoAd TV ayyAIKN Kot EAANVIKT YADGGO Kot Vo LTopel VoL LETOQPAGEL TPkl oporoyia”. Ado
wpoalnyels amo tov EEX, yio tig avaykes twv mpoopdywv, 30.1.2016: http://astraparis.gr/dio-proslipseis-apo-ton-
ees-gia-tis-anages-ton-prosfigon/. IIpogavdg, Opwg, 0tav dev KOAITTOVTOL 01 HOAAOV OWENHEVOV OTOITCEDV
TPOKNPOEELS OVTEC, MG “UETAPPUCTES” YpNOILoTolobVTOL akdun Kot Epnpol “ToratdTepor’TPOGPVYEG GTNV
EMG3a ot omoiot £pabav tn yAdooa kotd tov xpovo mopapovig tovg oty EANada. Tov mpocélafav wg
LETOPPOOTI Dapai ot Motilavn oaAAé, n ALPHA Bank oapwvet...,2.1.2016:
http://www.lesvosnews.net/articles/news-categories/koinonia/ton-proselavan-os-metafrasti-farsi-i-mytilini-alla-i-
alpha-bank
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evd dgv mioTomoleitol ovte eAfyyetan M YAwooouddeid tov. Katd 6 v akpoopatikn
dwdwacio, o Owaotig «emAéyer Katd ovveidnony (IMoAitmg, 2008: 63) tov
TPOYLOTOYVADLOVO-UETOPPAGTH, TOV 0010V ETIONG TO TUTIKA KOl OVGLUGTIKA TPOGOHVTO, dEV
npocdiopilovrar og kavéve puOeTIKOD YopaKTpa £yYPaeo.

Q¢ mpog TV emokoOTNoN NG 01EBVOLG Kot EAANVIKNG BIPAIOYPOPIKNG EPEVVAG GYETIKA LE
™ Metdppaon Kot ) Aepunveio yuo dnpooteg vanpecieg oty EALGS, Toporépumovpe 6To
oxetikd kepdroo g ®@. Amootéorov (2015: 22-31), av ko Oo propovoav vo vIapy oLV
avapopEg Kot o€ AALoLG a&lodoyous EAANveg epeuvntéc.

Q¢ mpog v Odkpion petald SwpecorafnTov Kot depunvémv, non to 2012
mapotnpioape’’ 0Tl KpoTikol (QOpeic sV ovagépovial pNTé GTNV TOPOYY LINPEGLHOV
Stepunveiog kot petdepacng, mpoPaivovv oty cvykpodtTnon «Mntpmov Atepunvémv Kot
Awapecorofntmdvy, mapayvopiloviag Ty Tponyovpéves ektedeica ovoumon dupopd peta&d
HeTaepaong/ depunveiog Kot dlopesordfnong.

Yvykekppéva, pe Baon tov N.3907/2011 (OEK 7 1.A’) Wpdovtor n Yanpesio Acvriov
kol n Yanpeoia [Ipotg Ymodoyng (sic!),, ov omoieg vrdyovtar oto Ymovpyeio Anuociog
Tééng oto mAaiclo ™G TPOGUPHOYNS NG EAMVIKNG voupobeciog mpog Tig datdéelg g
Odnyiog 2008/115/EK «oyeTikd e TOVG KOWOVG KOVOVES Kot d10d1Kooieg ota Kpatn HéEAN yio
TNV EMGTPOPT TOV TOPAVOUMG SLUUEVOVTOV VIINKOWOV TPITMV YOPDOV».

H Ymnpeoia IIpotg Ynodoyng ekdidel tov Oktofpio tov 2012 v pe apbp. mpor.
15.1/1292/9-10-12 amd6@a.oN, GOUPOVA LE TNV OO0, GUYKPOTEITOL «UNTPMO SEPUNVEDV KO
Swopecolafntav yloo v mopoyn oepunveiog M ko petdepoong ota Kévipa 1 Movadeg
[pde Ymodoync.»'* Akolovbwg, otic 5.11.2012, n Yanpeoio Ipde Yrodoyng mpoPaivet
0€ TPOGKANGT EKINAMONG EVOIOPEPOVTOC Y10, EYYPOPY GTO UNTPHO oTH. '

H aiton, v onoia mpénel va cupUaANp®GOVY Ol EVOLOPEPOUEVOL, TEPIAOUPAVEL TNV
KOTOYPOQ TOV TPOCOTIKMY OCTOWXEI®V TMV EVOLNPEPOUEVOV KOl TNV GUUTANP®GCT TOV
axorovBov mivaka:

Mivakog 1: T. MPOYIOOEZEIL I'A THN EITPA®H [Kotaypdyte TV 0VOUAGic: TOL TITAOL 6TouddV Gog
(omAn B.), avtdv mov avticTolyel 6TV autioroyia (GTHAN a.)

o. Atioroyia B. Ovopooia tithov

1. T ™ yvoon g EAMnvikng Mdcoag

2. 't yvdon e UINTPIKiAG YAOGGOG

3. T 10 kobeotdg Tapapovig oty EALGda
(povo yuo oAlodorong)

Inyn: Awodyera, AAA: B428I-ITVE

Kabdg mpopavag dev vdpyovv emayyeipoties dSieppunveic kot PETAPPACTES YL TOAAEG
YADGGEG TOV OLIAOVY Ol GLTOVVTEG GLGVAO TPOGPVYES/UETOVAGTES, GLYKPOTOVVTUL POPEIG TOL
SpacTNPLOTOOHVTIOL GTOV GUYKEKPEVO aVTO YDPO kot ot omoiot gopeic avalntodv pécw
GYETIKNG OVAPTNONG OTIS 10TOGEAIDEG TOVG ATONO, T OToio B0l KATAPTICOVY TPOKEWEVOL VoL

B Ta xatotépo mapadsiynata mapovsidoaps oty 41 Tvvavimon Metagpaceordyov, Oscooovikn, 23-25
Moiov 2013, og avakoivoon pog pe titho «Metappaotikés de&l0TnTeg Kot SHECOAAPNTIKY ¥PNON ™G
yA@dcoac» http://www.frl.auth.gr/files/programma_synantisis_metafrasi_4.pdf

14 BA. avaptnon otov 1otdtono Atavyeta: AAA: B439I-THE, nuepopmvio npdcPaong: 16.5.2013.

15 BA. avéptnon otov otdtono Atavyeia: AAA: B428I-ITYE, nuepopnvio npdcPaong: 16.5.2013.
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avoAGPovV vtV TV Tapoy| VINPESIOV. Evolopépov éxel 6Tt ot popeic avtoi eppavifovot
™G €6V £YOVLV TNV OTOLTOVUEVT] KATAPTION YOl TNV EKTOIOELOT SIEPUNVEDV.

Evdeiktikd mopabétovpe 00 oYETIKEG OVOPTNOELS:

Zntovvtot dropo Tov va yvopilovy moAd KoAd EAANviKG Kot o omd Tig TopaKdTto yADGoES
[oavapépovtar ot yAdooeg]. Ot evdwgpepopevol Ba mapakorlovbnoovv 10Muepo cepvaplo
EKTOIGEVONG SLEPUNVEDV KL EPOGOV EMTVYOVV OTIS EEETAGELG EVOEXETAL VO TPOSANPOOVV (G
dtepunveic.

H MKO [avapépetor ovopacia], gdikevpévn oty ekmaidevon depunvémv, Nté dtopo pe
TOAY Ko yvdon EAAnvikav kot pio amd Ti¢ Topakdte YAOOoES [avapEépovTat ot YAOGGES] Yo
evdgyouevn epyacio oty Opydvoon.

BéBoua, petd amd oyetikn épeuva SmoTOCUUE OTL VTAPYEL XPNUOTOSOTNGT TOV POPEWV
OV AVOAGUPAVOLV TV TopoyN «EEEOIKEVUEVOV DIINPECIOV JEPUNVEING OTIG GLUVEVTEVEELG
acOrlovy». Evdewtikd avaeépovpe v emyopnynon g MKO pe 299.318,37 € v 10
xpovikd dtdotnuo and 1/7/2012 éwg won 30/4/2013, mpokeiévon vo, «emweeAnfovy 2.500
dtopa omd vanpeocieg Oepunveiog otig ovvevtevéelg acviov (19 yhoooeg) oe 12
Actovopikéc Alevdiveelg kar Yrodievhovoelc ektdg ATTikion. '

Avelapmra Odpwg and v tomobétmon pog og mpog To {ntiunote acVAov, NG
xpnuatodotnong tov MKO 1 kot g  motomoinong 60wV eUmAEKOVTOL  OTNV
‘ekmaidevon/KotapTion’ YAwoGopaddy TPOKEWEVOL OVTOL VO OTOKTIIGOVV TO EVOESELYHEVA
€pOOL YIOL TNV TOPOYN LANPECLOV peEThPpaons kot depunvelog kou péAiote gvtog 10-
NUEPOV, TOPATNPOVUE OTL Ol EKACTOTE YAWOGOUAOELS, TPOKEWEVOD VO GLVIPAUOLY TIG
KPOTIKEG OpYES KOTO TG GULVEVIELEELS HETAVOCTMOV KOl TPOSOUY®V, OQEVOS £XOLV TNV
VIOYPEMGT VO LETOPPAGOVY TIG EPMOTHCELG KOL TIG OMOVINGEL TOV EUTAEKOUEVOV UEPDV,
aQeTEPOL O Vo Tpofaivouy Kot o€ ‘SomoMTIGHIKY SlopecOAd o, EENYOVTOG TOMTIGUIKEG
WuontepdTEG TOL €VIEYETAL VoL dvuoyepaivouv v emkowvwvia. ‘Etol, Ay, mpémer vo
€ENYNOOLV GTOV ACTLVOUIKO OTL O OLTAOV AGLAO JEV OTAVTA TNV EPAOTNON Y10 TNV NALKIO TNG
INTEPOS TOV, OYL EMEWN TEPLPPOVEL TOV GLYKEKPILEVO OGTUVOMKO, 0ALG 610TL Bewpel v
TOPOYN OVTAG TNG TANPOPOpiog oe Evav EEVO Avopa aoEPELo. TTPOG TNV UNTEPO TOV. XTOV O
oArodand Oa mpémel vo eENynoovy OTL 1 EpATNOT VTN deV VOl ATOTELPO TPOGPOANG TOL,
OALG cvpmeptAapuPaveTal 6To KaOKOVTO TOV OGTUVOMIKOD Kot 0Tt 1 ardvnon Oa odnynoet
EVOEXOUEVMG BTNV AOJO0YT TOV CUTHLOTOG Y10l XOPTYNOT AGVAOL.

Me Bdon 1o oveTépm, SOMIGTOVOVUE OTL 1] OTOKOAOVIEVN ‘Olepunveio He HETAVACTEG,
TPOGPLYES KOl OITOVVTEG AGLAO’ GLVIGTA £val £100G SIUUEGOAUPNTIKAG YPNONG TNG YADGSOG,
koBhg mpdypott emiteleiton petaopd VONUAT®V o€ GAAN YAMGGO, TPOKEWEVOL Vi
emtevyel 0 EMKOWVOVINKOS 6THYOG TOV EKQEPOVTA TOV TPOTOTLTTO AGY0. 'ETot, dikaimg avt)
N xpRon TG YAdGoag uropei va BsopnOsi g éva idog dapecordpnone.!” Onwe, katd v
amoym Hog, HOVO moTOmOmUEVOL Qopels Bo Tpémel vor eumAEKOVTOL TNV KOTAPTION TMV
yhoocopobdv ce Bépoto dwpecorafnong. H de miotomoinom t@v (opEémv KOTAPTIONG
yhoocopobmv Bempovue 61t Tpénet va avarebel oe emtpony) n omola Oa oteleywbel amd

16 BL. Avéptnon ctov 1otdtomo Atavyeio: AAA: B4Q9IO-6WZ, nuepopnvia tpdcfacng: 16.5.2013

17 Tnuetotéov 6Tt MV évvota 1o “SrapecorafnTi” Ty xpNGLOTO00V £6XETOG Y100 TNV KEALYN TOV GYETIKOV
LLE TOVG TPOGPVYEG AVAYKAOV EEIGMVOVTAS TNV OU®G e TNV évvola Tov “depunvéa”. “Tig axdrovbeg Béoelg Yo
T0VG Eevoveg rhofeviag Acvvodevtov Avniikov Metavaotdv/IIpoceiynv Oeocaiovikng kot Zeppov: (...)
Awmoltiopikdv Mecorafntov 1 Aepunvémv (Apafuwov kot Papoil). Oécels epyociog yio Toug Zevaveg
oo&eviag Acuvodevtov Avndikov Metavaotdv/IIpoceiyov, 4. 2016. http://xenesglosses.eu/2016/04/theseis-
ergasias-gia-tous-xenones-filo/
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€101K0VG EMIGTNUOVES LE EUTEIPIO, GTNV EKTOIGEVOT] UETOPPAGTMV KOl SIEPUNVEDY KaODG Ko
mv avantuén tov Swoupecorafntikdv deElomtov. To Bépa eitvor cofapd kot Oa Empeme va
Kvnromon 0o ot katdAnAior kpatikoi popeic. '

BéBaua, vépyovv Ko un kpatikoi popeis, ot omoiot paivetal va Eyovv (TAéov;) exiyvmon
TOV WWHTEPOV OTATCEMV OVTOD TOV €100VG EMKOWMVIOKOV TEPICTAGEWDV. EvOgkTikd
avapépoope v ond  21.3.2016 avapmon g Mn KvuPepvntikig PilavOpomikng
Opydvoong «Kapitag EAMGG», pe v omoio. mpoknpdooeton M TANpoon ¢ 0écemg
«Mepunvéa / Metagpaoty / IToMtiouikod Mecorafnti».

Xopnepdopata

Xuvoyifovtag kot pe Baon v EUeacn mov amodidovpe ot dlepedivnon TG GToLdAdTNTOS
KOl TOV KEVIPIKOD POAOL TOPUPETPOV TV TPAEe@v AOYov, OTMG UAVULUO, VOMUO Kot
EMKOWVOVIOKOG  OKOTOG, ouvOnkeg, Tpoémor kot  oupPdoelg  Kodikomoinong Kot
omok®dkomoinong,  Kabmdg Kol YA®OOWEG GUUPAGELS TOL  OPOPOVY VOOAOYIKO KOl
TPOYUOTOALOYIKA O£OOUEVO OV SLPOPOTOLOVVTOL avaAoyo LE TO €100C KEWEVOL Kot TNV
EMKOVOVIOKN TEPIOTAOT, TOPAUTNPOVLE TO KOOV

1. H avermionun, xabnuepwvi] d0yAwooikn cuvaAlayr cvvictatol oty omddoom
VONUOT®V KOl TANPOQOPIOV GE GAA] YADOOO Y0 TPOCOTIKEG EMKOWVOVIOKES
avaykes. Avt) N xpnon g YAOccog dwddoketal, agloAoyeitor Kol moTonoteitot
670 TAiG10 TG EEVOYAMOGONG EKTTOISEVONG.

2. Ot cLUUPAAAOVTEG BTN GLUVEVVONOT TPOCPUYMV/LETAVOCTAOV LLE VINPEGIES TG XDPOG
KOToypopng M/Kol vrodoyng vor pev mpoPaivovv kKot avtoi 6€ ypomth /Kot
TPOPOPIKT ATAOOGN/LETAPOPE VOILULATMV TOV EKPPACTNKAY GE GAAT YADOGGO, OAAG
0QeiAOVV VO, GLVEIONTOTOOVV TNV EMCNUOTNTO TNG GLYKEKPLUEVNG GLUVONKNG
EMKOWVOVIOG KOl TV EMATOCEDY TOV 1] SYADCGIKY| TOVG SpAon Tovg £xel TOGO MG
TPOG TO HEAAOV TOV UETOVOGTOV/TPOCOUY®V, OGO Kol MG TPOG TIG OPXES KoL
KOWMOVIKEG SOUEG TOV KPATOVG KOTAYPAPNS 1)/KOL VITOSOYNS.

3. To mpoik TV YA®GoopaddV TOL UETEYOVV GTIV AVOTEP® SYADOGIKY S1ddpacn
amotel Oyt LOVOV TIG €101KEG SE10TNTES EVOG LLETAPPOOTN 1/Kat dStepunvEa, aAld Kot
TNV €vEPYO SIOMOMTIGIKY] SOUEGOAAPNON €K PEPOVG TOVG, KAOMDG OPEilovV v
KOW®OVAGOLV TOV EMKOIVOVIOKO GKOTO TOV €VOG UEPOVS GTO GALO, ETEENYMVTOS TO
TOMTIGHIKO VEOPadpo 6To omoio otnpileTol 0 6KoTdS AVTOG.

4. H petdppoon xor mn depunvelo, Opmg, eivor ekeiveg ol SPECOAAPNTIKES
SpOCTNPLOTNTEG TOV OTOIMV O EMKOWOVIONKOS GKOTOG Eivol amdAvTo Kot GppnKTo
GUVOESEUEVOG UE TOV TPMOTOTLUTO AOYO, €V TOPGAANAC amoLTobHV TV avAmTLEN
GUYKEKPIUEVOV SeELOTNTOV, Ol OTOlEC JEV OMOKTAOVIOL GVTOMOTO KoL OVTOVONTO
Katé v ekpdadnon pog Eévng n/xor devtepng yAwooag (MrotoaAld, 2010: 69-
76,)%.

18 MoAig 10 2016, m Hoveldqvia 'Evoon Metagpoactd@y avantdicoel GYeTikd TPoPANUATIONS Kot Slopydvmos
otig 14.5.2016 ot Oeocarovikn cvlnmon pe Bépa “H yAdooa g tpocouylds” «H yAdooa g Tpocpuydc»
- Mavelnvio. 'Evoon Metappaoctov

19 http://career.duth.gr/portal/?qg=node/21035#.VOtK XSaljVM

20 Emmpdodeta, 010 KEIEVO GUUTEPASUATOV TOV Zuvedpiov Yo «To UEALOV TV YAWGOIKGOY EMOyyEMIOTIOVY
mov e&édwoe otig 8.11.2014 10 I'pageio Abnvov g Tevikhg Aevbvveng Metappaong g Evpomaikng
Emtpomng, oty evomto “Metdeppaocn ko deppnveio yoo petavaotes”, toviletal 1 avéykn GLVTOVIGHEVNG
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5. Eoydtwg, pe ™ poalikn €16pon HETOVACTOV KOl TPOCOVY®V, OVOTTOGGETAL, KOl
OTNV EAMVIKY] TPOYHOTIKOTNTO, Mo VEQ “YAMGGOTOMTIGHIKN” dpacTnploTnTe 1
omoio dev amotelel ovte “petdopacn” ovte “dlepunvein”, ovte “Srapecordafmon”
pe TNV €évvolo Tov Opov 610 mAaiclo gite ¢ ekpdOnong Eévng yAdooag eite g
petappoaceoroyiog. H dpactmpiomto ovti, n omoio yevwnOnke mTPOKEWEVOL V.
eEumnpeToEl TIC TOKIAES OVAYKESG TV VEOEIGEPYOUEVAOV LUETOVAGTMV 1| TPOCOVYMV
oe évol KPATOG, OTNV 0LGIo GUVIOTO €vo SlOPOPETIKO amd TO. YVOOTH €1
“depunveiac”: cuviotd éva €160g “depunveiog wg dddpaong” (Wadensjo, 1998) to
omoio epappoleTol 6e KOTOOTAGELS “Olepunveiog StaAdyov”.

6. H dwioywn avt depunveio Stopépet and ) yvoot depunveio cuvedpiov M
dAA, ovviotd éva mepimhoko €id0¢ emkowvmviag mov dwdpapotiletor Katd v
meplotaon pog kotd mpocwno didpaons (face to face interaction), wou
yopoxtpiletar and 1810iTEPEG GTPATNYIKES EMKOWVMOVING, 1O101TEPES EMTEAEGTIKES
TPAEELS, TAUTOAAEG EMKOWVOVIOKES SLGYEPELEG Kot TOAVEG TAPAVONGELS KAOMS Kot
okoméAovg vrovonpdatmv (Wadensjo, 1998: 61 k.€., 81 k€., 197 k.¢.).

7. Avtdéc o OSepunvéac-Stopecorafnig, opaTdg OuTH TN QOPE  OTN  OKMVY,
GUUTPOTUYOVIGTNG GUYKEKPLUEVOV KOWOVIKOV YEYOVOTOV 1| TEPIGTACEMV, Kot OYL
“adpotog”’ Ommwg otig ovvnbelg ovvbnkeg Sepunveiog, o@eikel apevog va
KOTOOKEVAOEL  YEQUPEG TPOKEWEVOL VO, PEPEL  KOVIO TOLG GAAOLG  OVO
CUUTPOTOYOVICTESG TOV, KOU OQETEPOV, GEPOUEVOS TS €TEPOTNTEG TOVG, VO TIG
SLKOVMVNGEL TPOKELEVOD VO KOTOVONGEL O EVOG TN SLPOPETIKOTNTO. TOV AAAOVL,
KOL OVTO TNPOVTOG U0 EVOIAUEST 0TAOT HETAED OLOETEPOTNTOG KOl GULUETONNG
(Wadensjo, 1998: 239).

YOUTEPOUCUOTIKA: G HETAPPACEOADYOL Oewpovpe OTL SapecOrafNTiKy ¥poN NG
YADGGOG VOIGTATOL OTAV TO TPMTOTLTTO VOO EKPEPETUL GE AN YADGOO TPOKEEVOD OVTO
TO TPOTOTVLTTO UVVLLO VO EMTEAEGEL EVTOG TOV TPALYLATOAOYIKOV YDPOV TNG YADGGAS-GTH OV
TOV ENKOVOVIAKO TOV GKOTO.

Qo mpémel 1 EAANVIKY TpoypoTIKOTHTO, OMpOclo 1 WwTikh, vo dwakpivel petaly
HETAQPOONG, dtepunvelog Kot SLOUEGOAAPNONG OTNV TEPITT®ON TNG YPNONG TOV TPIOV QVTOV
SpacTNPOTATOV Yo TNV KAADYN TOV EMKOWVOVIOK®OV OVOYKOV TOV UETOVOCTOV KOl TOV
mpocOywv. Ta didpopa €idn drapecorafnong Oa Tpémet emiong vo dtapopomonfovv kat vo
ocvvewdntonomoovpe Tt akpiPdg oavalnrodpe Otav  pAdue Yoo “Oepunveio  yo
HETOVAOTEY/TPOGPUYES” 1 Yot “TOMTIGUIKO  (Sto)pecorofnt”, 7 Yoo “(da)ylwooid
pecorofnt”, N Yo “TOMTIGUIKO SlEpUNVEN” 1] Yo “KOWVOTIKO dtepunvéa (Log avOpomivng
koot tag)”.2! H optofétnon tov evwoldv Kol ToV JopoKTpIGTIKOY auTOV 0AAE Kol TOV
de&lomtev mov mpémetl va. dbétovv ot GvBpwmol mov Ba Kataptichovv Pacel aVTOV TV
EVVOLMV €lval TPOTELOVONG TPOTEPULOTNTOS TPOKEUEVOL VO EEVTNPETIGOVIE LE EYYUNUEVN
TOWOTNTO.  KOL OMOTEAEGUATIKOTNTO TOVG OAAOYAWMOGOLG UETOVAGTEG KOL TPOGPVLYEC.
Amapaitn oumg tpodndbeon yio Ty emTuyn EMKOWVOViD PETAED UETAVOGTOV/TPOSPVYDV
Kot ONUHocimv apydv eival N KATApTIoN 0md TO EAANVIKO KPATOG EWOIKAOV EMAYYEALATIOV KOt

dpaong y v €E00QAAIOT TOV ETOYYEANATIGNOD, AEOAOYNONG, TGTOMOINGNG OALL KOl TNG TPOSTUCING TV
“Oepunvéwv” otov Y®po avtd (6mov) “n depunveia mpémel vo kataotel dwapecordpnon”. Movov mov m
televtaio oauTh opaon pérlov ouoKkoTilet Topd amocopnvitet o TpaypoTa. ..
http://ec.europa.eu/greece/pdf/20141108-conclusions-final-file-1.pdf

2! T v minpéotepn cu{iTnon TG GVYYLONG TOV OP®Y KOl TOV AETOVPYIOY TMV OVTIGTOL®V EXAYYEALOTIOV,

BA. Amootorov, 2015: 42-75.
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o1 M TPOGPLYH 6TV EOELOVTIKY TPOGPOPE, OTMS TO 1010 TO KpdToc Oeomilel’?, | 1 avdAnym
VTG Ao TNV W1OTIKY TP®TOPOLALQL.
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AT0 TNV KOWOTIKT 6TNV L0 TPLKI] depunveia: 1 d1e0wi)g epnerpia
K01 1] EAAMVIKY] TPAYROTIKOTNTO.

E\ev0epia Aoyopitn
TEI Hreipov
edogor@teiep.gr

Hepirtnym

H rowotixn xou 1 1otpikn diepunveio Eyovrog avamrvybel koi Oeorobetnbel e kdmoies ywpes mov Eyovy
OEXTEL OLKOVOHIKOVS UETAVAOTES OALG KOL TIPOGQYVYES, ATOTEAODY TNV TOEIO0. YL TV 0PYAVWOT KOL THV
TOLOTNTO. TOPOYNS VINPETIOV OLEPUNVELOS OTIG ONUOOIES DINPETies. To Tapov mOVHUO, OIEPEVVA. LETT.
OO EPEVVES TTOV EYovV TPaYUaTOTOINOEl 08 EVPWTAIKES YWDPES TNV TAVTOTNTO. THS KOIVOTIKHG KOL THS
10TPIKNG  OLEPUNVEIOS UE OTOYO VO, aVAOEIEEl TOV KOWWVIKO TOVS pPOAO, THV OKOONUGIKH KOl
EMOYYEMIOTIKI TOVG DTOGTOCH, KOL TPOCTTODE] Vo KAVEL 10, TPWOTH OTOTIUNCT THS TOPOYNS OLEPUNVELOS
oe vrnpeoieg vyeiag oty EAdda roviag w¢ uéoo odyrpiong t oiedvij mpaxctixn. Oa diomiorwlei ot i
EALEIYN KOTOPTIOUEVV LOTPIKDV OLEPUNVEWDY 100PPOTEITOL OO GTOUC, TOV OIKEIOD TEPIPAIAOVTOS TWV
oALodomav aclevav Ta omoio Ag1tovpyody w¢ O1aTOMTIOUIKOT HEGOLOPNTES, EVED 01 ETOLYYELLOTIES OTO
XDOPO THS VYELAS 0yvooDV POOIKES OpYES LATPIKNG dtepunvelog kai tpoomaody vo. aviamokpifodv ota
K0BO1NKovTo. Tovg aTnpl{OuEVol otV OLOTOMTIGUIKI] UECOAGHNON TV OLEPUIVEWY.

AéEe1g-KAg101d.: KOIVOTIKN OLEPUNVELQ, 10TPIKI] OIEPUNVELQ, DTHPETIES VYELOS

1. Amopyés Tne KowoTkig depunveiog otnv Evpodnn

Onwg dwmotovouv ov Ertl & Pollabauer (2010: 165), ov depunveig emtehodv 10 1610
AELTOVPYNHO €00 KoL YIAMASES XPpOVIOL €EAKOAOVOMVTAG VO AEITOVPYOUV MG UEGOAUPNTEG Yia
TOVAGYIOTOV 600 PEPT| O SLOPOPETIKES KOTAGTACELS KO ETLTESO. OVOETEPOTNTAG, EVD VIAPYEL
mAéov peydAn {nmon otovg topels g dtolknong 6mov ot aAAGYAWOGOL eV HMAOLY TNV
EMioNUN YADGGO TNG YDPOG VITOSOYNG Kot KOAOVVTOL VO, ETIKOVOVIGOVV HE TIG 0pyES. Avtd
woyvet Wiaitepa Yo Tov Topéa TG vyelag, 6Tov 0TS Voot pilel otov TpodHAoyo Tov PiPAiov
mg M Angelelli (2004: 2) péypt ™ dexoetio Tov *90 N wrpkn dSepunveio Bempovvrav
mowkikio g deppunvelog pe pkpdtepo yonTpo kot 1 {ntnomn yo dtepunveia va €xet Avbel oe
ad hoc Pdaon o€ moAAES ydpec.

Méypt g apyés g dekaetiog tov '70, dev vanpye kapio evaoydAnorn pe to medio g
KOWOTIKNG dtepunveiog epdcov 1 TpdoAnyN aALoSan®dV epYalotéVmV OTIC OVOTTUGGOUEVEG
O1KOVOLIEG ALPOPOVGE GLUYKEKPIUEVES OVAYKES Kot 0L EPYALOHEVOL ETEGTPEPOV GTIG YDPEG TOVG
(Sauvétre, 2002). 'Etol, opkovce po otoryeidong emkowvovio. Ola aAldlovv Otav ot
EVPOTATKEG YDPEG, 1) oL LETGL TNV AN, HE TNV TETPEANTKT] KPIGT KOL TNV OIKOVOLIKT KPiom
OTOPACIGAV VO GTAUATHCOVV TN LETAVOSTEVTIKN pon. H andpaon avth éxel ¢ amotéhecpa
TV HOVIUN £YKOTACTACT TOV HETAVOCGTMV Ol 00101 6TO HETAED (PEPVOVV KOl TIV OIKOYEVELD
tovg. To mpoPANuUa Tov mpokvTTEL givarl avtd TG evompdtmons. Eival and avt) ) otiyun
mov avadveTan 1 Evvola g "deppunveiag otnv ToAN" (!'interprétariat dans la cité), \daitepa
GTOV TOUEN TOV SNUOGIOV VINPECIDOV TOV EYOVV VL KAVOLV LE TOV EDPVTEPO KOWVMVIKO YDPO.
Avo ydpeg deiyvouv o ol moATiky BovAnon yw to Bépo avtd: 1 Zoundio kot M
OlMavdio. H Zoundia eivor n mpmtn mov opyavodnke ota téAn g dekoetiog Tov '60
dnpovpydvtag dpotikég vanpeoieg depunveiog (local immigrant services bureaus) ot
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omoieg evioyvOnkav 1o 1978 pe évav €Bvikd vOpo 0 0moiog GLUVIGTO GTIS OLOIKNGELS Vo
TapEYOVV depUnveic e 660vg TV €xovv avaykn. H «emdAdnin diepunveion i «depunveio
emoPNc» elvor pion udvo TTLYN TOVL EMOYYEALOTOS, OVOYVOPIGUEVI] TANPOS OTO TNV
emayyelpatikn évoon depunveiag. H Noppnyla, n Aavio ko 1 Pwiavdio Oo akolovdncovv
10 Topadetypa g Xovndiag. Oco yo v OAlavdia, 16N arxd o 1976, dnuovpyovvtar €&
Kévtpa. Oepunveiog moOv KOAOTTOLY TO GUVOAO TNG YOPOG YL TNV OMPEAV TOPOYN
«Olepunvémv cuvopdacy, (interprétes de conversation) ce dMUOGIEG EMYEPNOES KOl G
eopeic mapoyng Pondetag. Emiong n miepovikn depunveio mapéyetor oe 24mpn Pfdaon. O
Sauvétre kataAyel 0Tl oTic ydpeg ™G Popewag Evpdmng ot dowkoelg evhappivouy,
opyovavouy kot dtabétovv ta amapaitnTo péca yuo vo otnpi&ovy ) dtepunvelo, eved yopo
OTIG apyES TNG dekaeTiag Tov 70 Kdvel TV gpeavion g N dieppnveio ot Bpetavio kot
FoAlior 6oV 01 1310UTEPATNTEG GTOL LOVTELD EVOOUATMOONG OV VIOBETNGAV O YMPES AVTEG
OTMG KOl O1 YEPLOAVOQMVEG YDPES eV EMIOpAON EXAV® TNG.

1.1 Kowotikn kon wtpikn dteppnveio. Mopeég exkmoidevonc.

H xowotikn dtepunveio dev amotedel EmGyyeALO KOTOYVPOUEVO HE AKAOTLOTKEG GTOVOES OE
TOALEG ydpeg 0ANG PacileTor 6€ CELVAPLO KOL EKTOOEVTIKEG EVOTNTEG EVIAGGOUEVEG GE
KATO0. eKTOdELTIKG TPOYpAppoTo pe €aipeon avtd tov depunvén cuvedplov Kol Tov
dwaotnprokov depunvén (Ozolins, 2000- Roberts, 2000+ Kalina, 2002- Niska, 2007). Ta
MEPIGOOTEPA  EKMOALOEVTIKGL  TPOYPAUIATO  KOWOTIKNG  SlEPUNVEING  TPOGPEPOVTIOL  OE
HETATTUY0KO EMIMEdO, €ite G UEPOG TPOYPAUHAT®VY Ol Biov exmaidevong. Avtd mov eival
KOWO 6& TOAAG TOVETIGTUOKG TPOYPAUUOTO €ival OTL €VOL OTOCTOCUOTIKG, LE HEYOAn
TOKIAOMOPPI0. OG TPOG TO TEPLEYOUEVO TOLG Kot OV 001 YOOV G€ TANPT TITAO GTOLDV
TPOTTVYLOKOD 1) LETATTVLYIOKOV EMTESOL, TP o€ o motomoinon (Roberts, 2002).

Xe 0,11 agopd 1t depunvela oe dnpocieg vanpeoieg, o Pochhacker damiotdver dtu
«IPOGPEPETAL ELAYIOTN EKTAIOELGT OO OTKOD EMmESOV € depunveig Tov epydlovtal o€
KOWOTIKOVG ympovey (2004: 30) evo m Hale (2007: 167) empével oty avaykn yuo
exmaidevon, N omoio. Oewpeitor g o POVOG TOPAYoVTOG TOL pmopel Vo GLUUPAAEL o1
Bektioon TG KOTAGTOONG TOV KOWOTIKAOV Otepunvémv. H exmaidevon teiver va Adfet
YOPOKTAPO S1aKpiong, S10TL «dAAol emayyeipatieg mov epyalovton pe depunveic, omd ToVg
omoiovg &yl amortnOel Vo OmOKTHGOVY ETAYYEAULOTIKA TPOGOVTO TPOKEUEVOD VO AGKTGOVV
TO EMAYYEAUA TOVG, OIKOLOAOYNUEVO TEIVOLV vo UV ovTETomICovy Tovg dStepunveic g
ioovgy. Tavtoypova 1 Tryuk (2008: 88) vroypappilel 6Tt 1 enoyyeAOTOTOIMNGT ATOTELEL TO
Tpito otddo petd TV Pocikn Kot TNV oKoONUOIK EKTaidELoT) MOTE 1 ayopd v
avtoppuOuiotel Kor vo avayvopiobel to emndyyeipo tov depunvéa. Omwg emonpaiver n
Rudvin (2015), ta yopoakmploTikd mov 0dNyoLV GTNV EMOYYEALNTOTOINGT TOV dlepunvéa
glvol 10 OMOKAEIGTIKO HOVOTMALO, 10, HOPPT VOUIKNAG TPOCTOGIOG TOV TITAOL KOl O
oVoTNPOTEPOG EAEYXOC eKElVOV TOL €10épYovTaL ©6TO emdyyeipa, o omoiog Oa pvOuicet
HOKPOTPOOEGLO TOV TOHED TNG LETAPPOOTG KOL TNG OLEpUNVEINS.

‘Evav moAd evda@épovia 1oxuptopd GYETIKE UE TO EMAYYEALO TOV UETOPPACT KOl TOL
Stepunvéa o omoiog €xEl TPOEKTAGELG GTOV TOMEN TNG VYEING HE TOV 0010 0GYOALOVLOGCTE,
Bplokovpe oty épgvva twv Sela-Sheffy & Shlesinger (2008: 80-81) ot omoleg avagpépovv Ot
Ol HETAPPAUOTEG KO 0L SlepUNVELG amoTehoDV Eval EVOLOPEPOV TOPASELYLLOL TNG ETOYYEALOTIKNAG
ToVTOTNTOG TG OUASG TNV omoia avNKOLY «e&onTiog TOV AUEIAEYOIEVOL KOl OVOGOOAOVG
KOOEGTMOTOG TOV EMAYYEALOTOG TOVG» HE OMOTELEGIOL TO EMAYYEALOTIKO TOVG KVPOG VoL €ivart

43



TEI HIIEIPOY | H KOINOTIKH AIEPMHNEIA XE EAAHNIKO KAI AIE®NEZX EITITIEAO

avamOPEVKTO AGOEVESTEPO OO EKEIVO TOV EMAYYEAUGTMV LLE DYNAN ETICTNIOVIKY KOTAPTION
Kol KOOKOTOMUEVEG dladkooies, Om®G M WTPKN, 1 VOUK] 1N 1 pnyovoroyic. H
nepllOPLOTOINGT TOV  UETOPPACTOV Kol TOV Jlepunvémy  eivol dwaitepo  mapddoén,
dedopévng g dvvapng mov yapaktnpilel 10 €pyo TOVG ©¢ KATEEOXNV SOMOMTIGHIKMV
pecorafntdv. Mdailoto, ovt 1 SVVOUN QOivETOL OAO KOl WO GNUOVTIKY GNUEPD, OTOV
Stvetan tOoM TPOGOYN OTIS SOdIKAGIEG TG TOYKOGUIOTOINGONG, TG LETAVAGTELGNG KoL TNG
Sebvikomrag. Eved opiopévol Aoyoteyvikol HETOPPOCTEG Kol SlepUNVELG GUVESPLACE®V,
Oswpodvtonr de€lotéyves, o1 TEPIGGOTEPOL TOV AGKOVV TO €MAYYEAL (KLplmg 0TS dNUOGLEg
vInpeciec), ouvnBwg avekmaidevtol, eakorovbodv va Bempovvtor wg avinyeio. ‘Evo tétoto
TPOPANUO OC TPOG TO EMAYYEAUATIKO TOVG TPOPIA, VTOBETOVY 01 EPELVITPIEG OTL Oyl LOVO
empeddel Tig emMAOGELG TOVG, OAAG KOl TNV EIKOVO TOV £(OVV Y10 TNV €PYOCI0 TOVG OO TNV
omoia e&aptdvTal yio va aisBavBovv avayvaopion.

"Evag and tovg KOptovg AOyovs 6Tov omoio oQeileTan TO YOUNAO EXOYYEALATIKO TPOPIL
TOV UETAPPACTOV Kot dlepunvémv eivar 10 Ot avtol ompilovtol oT1c YAWOOWKES Kot
KEWEVIKES SEELOTNTEG Ol OTOIEG AVIKOVV OTO EPOPLOCUEVO OVTIKEILEVE TOV 0VOPOTIGTIKMOV
omoVdMV, Kol &vag OeVTEPOG AOYOG, 1 TOPOVGIN KOl ETIKPATION TOV YUVOIKOV GTOV YDPO
0T, QUIVETOL VO ETWOPA OPVNTIKE GTH SNUOGLOL EKOVO TOV OOKTA KOVEIG Yo, TO TPOPIA
ovTtdV TV enayyeipatiov. Ilpog enippwon tov mopandve n Gentile avapépetor otn 0éom
¢ Bartlett (2014 oto Gentile, 2016: 175), cObpemvo pe v omoio TOGO TO EXAYYEALN TNG
daokdlag 660 Kot TG voonAentplag Hempodiviol katd KOPLo AOYo TopadOCIOKE «YVUVOLKELD,
YOEMA0D POy OAAGL KOl «UI-EMOYYEALOTIKAGY OOGYKOANONG, M. ONA®MGN TOL
emPePordverl 6TL N TAELOYNOi0 TOV YOVOIK®V Kot 1 EAAEWYN EEIBIKEVIEVNC KATAPTIONG ETvOL
To. KOPLOL YOPOKTNPIGTIKG TTOV GNUATOS0TOVV TNV S10POPE AVALEGO GE ETOYYEALOTIES KON MLLL-
emayyeluatiec. Méoa omd ovtd 10 Oswpntikd mhaicio m Gentile Oo mpoomadncel vo
dlepevvioet katd TGO VILAPYEL GVUVIEST UETAED TNG aVTOAVTIANYNG oL £X0VLV Ot dteppunvelg
YW TO EMAYYEAUG TOVG KOU TO OTATOVG TOL OOOIOETOL G MUL-ETOYYEAUOTIEG, OT®G Ot
voonAeutpleg. Méoa amd e epumelpikn épevva ta vpripata emPePaioncav 6t n depunveio
o duocleg vINpeoieg omotelel yuvaikeio endyyeipo Tov omoiov ta pEAN dgv dlabéTovv
€101KN KOTAPTION o1 HETAPpacT Kot diepunveia. Ot diepunveig kKAOnkav vo agloloyncouvv
LLE 010l ETOYYEAUATIKY OUASO TIGTELOVV OTL 1] KOW®OVIO TOVG GLYKPIVEL KO TIGTELOVY OTL OL
Un €WNUOVES GLYKPIVOLV TO TPOQGIA TOVG HE EKEIVO TMOV TMU-ETOYYEALOTIOV KOl TOV
KOWOVIKOV Aettovpynv, empPePardvovtag €1t v 0éon tov Sela-Sheffy & Shlesinger (BA.
TOPOTAV®) COUE®VA LE TNV 0Tole. 01 KOWOTIKOL dtepunveic etvor akdpo ToAd avoc@oAEic
OYETIKG LE TNV EMAYYEALATIKY TOVG WOTNTA KoL OTL 1 KATAGTOGT 0Lt pmopel emiong va
GUVOEETAL L€ TO YEYOVOS OTL 1| HeTdppacn / depunveia givarl og peydro Pabuod éva yvvaikeio
enayyeapa (pink-collar profession). Qo10060, TPOGPATEG TPOGEYYIGEIS GTN VOONAEVLTIKN
(Nehring & Lashley, 2013 oto Gentile, 2016: 183) kot v dieppnveio (Valero-Garcés 2015
oto Gentile, 2016: 183) deiyvouv 0Tt VITAPYEL TPOOSOG GTNV EKTOIGEVOT| SIEPUNVEDV Y10 TO
HELMAOV TTOv, HakportpdBeciia, Oa pmopovoe va Exetl BeTikd aVTIKTLTO 6TV CVTONVTIANYN Yo
70 eMGyyEA A TOVG.

1.1.1 H wtpin diepunveio

Tr dexaetio Tov 90 N Kowotiky depunveio eppaviletor g TEdio 6TOV YDHPO TOV GTOVIDV
Stepunveiog Kol Ol 10TPKOl  OlepuUNVEIC TPOY®POVLY  GTN  SNUIOLPYI TOV  TPOTOV
EMOYYELLATIKAOV  OPYOVAOGEDY  KOWOTIKNG Olepunvelog mépa oamd ovTéS NG VOMUIKNAG
Sepunveiog (Pochhacker & Shlesinger, 2007: 1). H wtpikn deppnveio HdAIGTO 0TOTEAOVGE
OVTIKEIUEVO HEAETNG OTIG OTPIKEG KOl KOWMVIKEG OTOLOEG KOl TOAD AYOTEPO OTIG
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YA®GGOAOYIKEG GTTOVOEG TPV TO GLYKEKPLUEVO TEdio Bpet diebvr amiynon péoa and to First
Critical Link Conference 1o 1995. Qo1660 damiotdvetor — omd Qopeis dnwg 10 EOvikd
Sopfodio latpikdv Aepunvémv (National Council for Interpretation in Health Care -
NCIHC) tov HITA, v Evponaixt) Opocnovdio Aeppnvéwv Nonpotikng I'occac (EFSLI)
N omd TOV EVPOTAIKO GVVOEGHO TOV EVAOGEMV KOWOTIKGOV depunvéwmv Babelea — advvopio
evapuoviong kabmg ot dnuoctot eopelg eppavitovror avikovol amd OtKovoukn Gmoyn M
ampdOv ol Vo SATAVIGOVY ¥PILOTO Y10, VYNAOD EMTESOV VANPEGiEg diepunveiog | Kot vo
EMEVOVGOVY G KOTAPTIOT depunvEémv vymiov emmédov (Pochhacker, 2004: 30).

Méoa omd o Piproypagikn avoackonnon ot Ertl & Poéllabauer (2010: 175-178)
TLPOVGLALOVY TIG YOPES TOV TPOGTAONGAV VO dNUOVPYNGOLY TPOYPALUOTO GTOVOMV Kol
KOTAPTIONG Yo StepUnVeiG oTov ¥dpo g vyeing. YrepEyovv avtd ™G AVoTpoiiog Kol TOV
Hvopévav Tlolteidv moporo mov dev vIapyovv moAlol eEEOIKEVIEVOL EKTAOEVTES GTNV
wtpiky depunveio. Xty Evpomm, n Zoundia Oewpeitor 1 mo e&elypévn yopo otnv
ekmaidevon TV wIpikdv depunvémy, pe v EAPetio vo ekmondevetl wtpucovg dtepunveis
péow g évoong INTERPRET (A4ssociation suisse pour ['interprétariat communautaire et la
médiation interculturelle) n onoio glvar veEVOLYT Yo TNV EKTAISEVOT| KOl THV TPo®ON G TNG
KOWOTIKNG SlEpUNVELNG Kot TNG SMOAMTIGUIKNG HEGOAAPNONG KOODS Kot TG TGTOTOINGNG
Tov depunvémv. H dpactmpiotra g depunveiog Kot TG SImMOMTIGUIKNG HEGOAAPNONG
Baoiletar, mpdTov, otV Padid yvdon G YAOOCHG KOL TOV KOW®MVIKOTOAITIGUIKOD
GLGTNUATOS OVAPOPAS TNG UG 1 TEPIGGOTEPOV OUAOMV TV HETAVOOTOV Ko, dEVTEPOV, OTN
YVOOT NG EMONUNG TOMIKNAG YAMOGOG, TOV SOUMV KOl TNG EYYMOPLOG KOl TEPIPEPELOKNG
TPOYHOTIKOTNTOG. Ol KOWOTIKOT SlEpUNVELS Ko SOmOMTIGUIKOTL LeGOANPNTES Eivor tKavol vl
KWVOUVTOL OVAUESH GTO SVO GLOTNHHATE AVAPOPAG Kol Vo To. cuoyetiCovv. H dtamoMtiopikn
HecoAGPNon eival 610 SeHTEPO EMIMESO TOV GLOTHUATOS EKTOIGEVLONG KOl TPOGOVIOV TOV
KOWOTIKOV SEPUNVEDV KOl STOUEGOAAPNTDV.

¥t0 Hvopévo Bacilelo 1 watpikn diepunveio mapéyetol o pHio amd TPES TPOTEWOUEVEG
e€edikevoelg yio v amdktnon tov Aumidpatog Kowotikng Aepunveiog (Diploma in Public
Service Interpreting -DPSI) ev®d &kmaidgvuon TOPEYOVV  TOVETIGTNMLO, EKTOIOEVTIKOL
opyoviopol kabag kot eopelg depunvéwv. Kot evddy omv Iomavia kot v Avotpio dev
QoiveTol vo. VIhpyel TPOPAEYT eKTAidEVONG Y10 WTPLKoVg dteppunveis, N lomavio eoivetar va
TPOGPEPEL EVOL LETATTLYLOKO TPOYPOALULLD GTNV LOTPIKN Stepunveia.

Me T cvveyn HETOKIVIOT TOV UETOVOGTOV KOl TOV TPOGPHYOV 6€ OL0 TOV KOGLO,
TOAMES YDPpeG Exovv awénuévn avdykn oe depunvelg otov Topéa ™G vyeiog dedopévav Tav
TPOPANUATOV TOL AVTIHETOTILOVV Ol VYEWOVOMIKOL (QOPEIG Vo Topaoyovv vanpecieg oe
000evelg SLPOPETIKOV TOMTIGHKADV KOl YAOOSIKOV vdadpwv. Ze Epguva Tov eKTOVNOE M
Hsieh (2006) mapatmphibnke advvapio Tov @QOpE®mV TOPOYNS VANPECSIOV VYeiog Vo
mpoceépovy Pondeto oe acbeveic pe daPopeTiKd TOMTIGUKO Kot YA®GGIKO vdPabpo kot
T glye va KAveL e TV ToldTnTa. Stepunveiag kot to enimedo ekmaidevong Tmv dlepunvémy.

H onpaocio g koAng mpo-emoyyeALatikig eknaidevong dev pmopei va vrotyn el yio v
mpoetTolpacio dSiepunvéwv ot omoiot Ba KANBoVHV va epyactovy otov Yxdpo g vyeiog (Crezee,
2015+ Hale, 2012), ®61060 6& TOAAEG YDPES TOPATNPEITOL TOKIAIDL O TPOG TO EMIMESO TG
EKTOIOEVONG TTOV TAPEXETAL MG TPOG TN GTOYEVGN, TN OLAPKELD Kot KOTO TOGOV 1 depunveia
TPOEPYETAL OO ETOYYELLOTIEG KOWVOTIKOVG SlepUnvels, voookopeio 1 tprrofaduio dpopota
TPOTTVYLOKOV 1) LETATTVYLOKOD ETTESOV.
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2. H onpoaocia Tov péiov tov digppunvéa og wotpiko tepifdirov. H watpiki) depunveio og
YA®GGIKI] KOl TOMTIGUIKY] PEGOAGPNON

Xtov y@po ™G vyelog, 1 oyéon Kovomoinong Kot eUmGTOoUVNG HeTaED acbevolg kot
LTPIKOV TPOSMTIKOV TnpileTal KaTd KOPLO AOYO GTNV OTOTEAEGUATIKY emtkov@via. [ToArol
EPELVNTEG £XOVV GLYVA INADGCEL OTL «1) TOWOTNTA TNG EMKOWVOVING HeTAED TV achevdv Kot
TOV 10TPAOV UTopEl vaL £l GNUOVTIKO avTikTumo oty ékPoom vyeiag» (Brach, Fraser & Paez,
2005: 424). EmmAiéov, coppwvo pe v Angelelli (2004: 21), o kivovvog va unv avomtoydei
o oyéon eumotooivig «on&avel Ty mHavoTNTe TOV YIUTPOV VO TOPEPUNVEDCOVY TIG
MEPLYPOPES TOV CUUTTOUATOV TOV 00HEVOV TOLE, KoL VO HEWMGEL TNV mHovoTnTo, Vo
SLHHOPP®BOVY o1 acbeveic oTig ovotdoelg tov atpodvy. H e&dreyn tov yAwooKOV
dvokolwv amoterel {wTikn mpodmdOeon yio emttvyelg wTpiké cVPPovAéc peta&h TOoL
WTPIKOV TPOGOTIKOV Kol TV 0AL0SandV 0cfevmv e€ontiog TV YAOGGIKOV UTOdimV.

Ta amotelécpata prog Epevvog mov deEnybnke oe mepiPdilov vysrovoutkng mepifoiymng
¢ lomaviag, £de1&av 0Tt EKTAdEVHEVOL SLEPUNVELS TTPOSTAONGOV VO KPUTHGOLV GUEPOANTTN
G6TAGN LVWPETOVTOG TO TPATO TPOCOTO GE OVTIOEST e OVEKTAIOEVLTOVG dlepunVveic oL omoiot
YPNOLOTOLOVGOV TO TPiTo TPdo®TO, dnmg yiveton o€ KAbe LOVOYA®GGT GUVOMAD OTOV O
opAn TG avapépetal og dAlovg (Valero-Gareés, 2008: 173-174).

Eonialovtog o 1610 mepipdrrov, o Davidson (2000: 381) meprypdoet T pecoAdpnon tov
SlEpUMVEDOV ®OC M0 HOPPT] OLOMOMTIGUIKNAG EMKOWVOVIOG OVAUESO GE WUETAVACTEG OV
Tpoépyovtatl oG ent 10 TAgioTov amd tov Tpito Kdopo kot viariniovg popémv tov Ipdtov
Koopov. Tn 6¢on avtr cvppepifeton ko o Yuste Frias (2014a, 2014b), 6cov apopd tn BEon
TOV Slepunvén otV WTpkh depunveio. O cuyypaEENS TPOAYEL Lo TPOGEYYION EMKOVMOVIOG
petad moMTIoU®V otV Tpoomdfeld tov vo. vmepPel T SyyoTopiot SOUTOAITICUIKOTNTO-
TOADTOMTIGHIKOTNTO SL0POPOTOLDVTOS TNV TOVTOHTNTO 0md TV emBupio TOV «OVAKEW» GE
o véa kowotto eved eEetdlel Oyl HOVO TN GLUVAQELD OAAG KOl TIC O0popEg UETAED
pecoAdpnong kou depunveiog. Hapatnpel (Yuste Frias, 2014b: 80-82) mwg oto yoAMKAE o
0OpoG interpréte avVTIGTOYXEL G€ SLAPOPETIKT Evvoln amd ekeivn Tov médiateur (LeGOAAPNTIS),
tov travailleur bilingue (dlyhwocog epyaldpevog) M tov informateur culturel (moMTIGHUKOG
mnpoeopntg). Kabdg Lowrdv odpewva pe tov Yuste Frias amoxdeieton n exilvoon dopopmdv
oo TOV SEPUNVEQ, OVTOC deV TPEMEL TOTE VOL GLYYEETOAL LE EVOV LEGOAPNTY OV KOl DITAPYOLY
Kot Kowd onueio petag&d v dvo, otoryeio mov dAlmote emonpaivouv kol ot Martin &
Phelan (2010) emiong ywo v otpikn depunveia. Ot gpguviTpieg domoT®VOLY OTL TNV
Iphovdic M Tpwkr Stepunveic kot M TOMTIGUIKY  HeGOAGPnon eivar 600 Stokpitég
EMOYYEAUATIKEG OVTOTNTEG G TANPN avEMEN, He TV TpdTN va €xel Wwitepn {Rtnon ot
¥®pa. Avtamokpivovtol Kot ot d00 6TV 1010 KOWOVIKH 0VAyKT OV £ivol VoL ETTPEYOLV 1] Vol
SIEVKOAUVOLY TNV EMKOWV®VIOL MG YAOWOGIKNG HeovoTntag pe T doiknon. Ta dvo
EMOAYYEALATIKA TPOPIA TpocTafodv axoun va edpaiwbodv Kot Taoyovv and cofapn actdbelo
av kot Swbétovy to Kobéva Tov O1kd TOL KMOWKa dgovioloyiog. AV Kol TPOKELTOL Yio
GUUTANPOUATIKOVG POAOVG, 0VTOl TPEMEL Vo €ivol SloKpLTol, TN OTlypn HOAGTO oL M
Sepunveio oy Iphavdio, 0ALG Kot 0ALoV, dev elvar BecpoBetnuévo exdyyelpia.

H dwgopd etvan Ot

e O pecolofmnmg moapepPaivel pntd oty ETIKOVOVIOKN dtodikacio apod TPETEL va
EMAVGEL TIG EVOEYOUEVES SLOPOPEG EVAD HEGO Gt KobnovTd Tov glvan peta&d dAlmv
Kot 1 TAnpoPdpNon, N cuvodeia, 1 dotkntikn vrootNpiEn. Kot 6Aa avtd pe otd)0
TNV TPOGEYYIoN HETAED TV dVO HEPDV.
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e O peta@paoctc SlepunvEns TPEMEL VO TOPOUUEVEL TAVTO AUEPOANTTOC Kot Vo SlafETel
eMapKeE 0TS OV0 YADOOES Kol TOMTIGHOVG. Agv gfvar exel Yo vo mpoiapPdvel ovte
Yo, VoL ETADEL TIG S1POopES AAAG OVO Yo vo. Bonddel oty TpoANYN Kot TV Emilvon
TovG. Xt0 Kadnkovtd tov dev mepthapBaveTor ovte N TANPOPOPN G, OVTE 1) GLVOIEI,
001e 1 S0k TIKN VIOoTHPEN. O POLOG TOV EMAYYEALOTION KOWVOTIKOD dtepunveéa eivarn
AOOV VoL PELDOVEL TOV KIVOUVO GUYKPOVOTG KOTA T SIUPKELN TOV TAPEUPAGEDY TOL
xoplg va vmofabuiler ™ SAMOMTIGUKY SUVOUIKY OV VTAPYEL OVOUESH GTOV
OALOP®VO, TOV TAPOYO VINPEGIOG KoL TOV EQVTO TOV.

Me ) ogpd Tov Kol 0 VTAAANAOG TNG vanpeciag dev etvor exel Yo va vroPabuicel 1 va
omaAelyeL TN SPopd AAG Y10 VoL TNV VTOJEYTEL Kol G€ QVTO TPEMEL VO, GUVEPYACTEL UE TOV
Stepunvéa o omoiog Tpémel vo. PELdVEL Tig ThavoTnTEG GhYKpovons. O pubuog Tov TpLadtkon
Soddyov emmpedletal amd TIG AVOTUPAUGTACELS TOV O KAOEVOS OO TOVG GUUUETEXOVTEG EYEL
Yy ToV €00TO TOV KOl Yo, TOV OAAO 0ALG Kuplwg omd TNV ovtidnyn mov €Xovv yuo ™
pecorafmon.

Av ko avoyvopiletol 1 xpnodTTo. Kot Tev dVo (Stepunvéa kot Hecorofntn), ot porot
ToVG Qaivovtal vo. aAANAETIKOAVTTOVTOL TOvToy otV Evpdnn kot dikd otn ToAlio, v
ItoAio ko ev péper oto Bélyio ko ™ Ieppavia, ydpeg otic omoleg 0éom €xel kot o
StomoMTIopiKog  pecorafntig. Metd omd  PiPAoypa@ik) €MOCKOTNGN Ol EPEVVITPIEG
SWMGTOVOLY TG EAAYIOTES EIVOL Ol OVOPOPEG GE TOMTIGUKE (NTHHATO TOV TPOKVITOLV
KoTd TN OdpKeLn TG 0TPIKNg depunveiag, vrootpiloviog Tog 1 £Vvolo TOV TOALTIGLOV
elvar moAD gvpeia yoo vor LTopel v QapUOCTEL LE TO 1010 OKEMTIKO GE OAEG TIG MEPITTMGELG
evd KOoAOOV TOvg Otepunveic va glvor TOAD em@LANKTIKOlL 6€ (NTNUATO OV OTALTOVV
GUUPOVAN TOMTIGHIKNG VONG KAODG eV £XOVV EOIKES YVAOELC.

O Farini (2013) emkaAoOUEVOS KOWMVIOYAMGGOAOYIKEG WEAETEG YloL TN Olepunveia
Swioywv (dialogue interpretation) oe vyglovopkd mepPdAiovia deiyvel 6Tl ot depunveig
nmoilovv SmAd poro: diepunvebouvv katl cuvtovilovv v emkowvovia. o tov Adyo avtd, N
Sepunveio Oempeitor popen SamoMTIoUIKNG pecoAdfnons. Ot TOMTIGIIKEG S10pOpPEG
avoyvopiloviol og Topdyovtog mov exnpedlel v emkovovio petad wTpod Kol achevi
(Schiavo, 2007), kot ot wTpwkoi depunvelg amotelodv oV POAO TOL SOTOMTIGUKOD
pesorafnth oTov y®dpo G vyeloc. Avtictoyo oty lanovia, YAOGGO Kol TOATIGHOG Eivol
oS MOPLOTES £VVOLEG OEGOUEVOD OTL EKPPACELS Yol S1APOPH. WOTPIKE TEPLOTATIKG SLUPEPOLY
peta&d tov moMtiopdv (Anazawa et al., 2012) alAd kot yevikodTEPO 01 EVVOLEG TNG 0GOEVELNG
pmopel va dtapépovv moiticpkd (Kleinman et al., 1978 Schiavo, 2007- Dupre, 2009), 6mwg
emiong 1 exepvdela oto BN TOV TPOSOTIKGOV OEdTOV VYEING, Ol GTAGELS KOl GUUTEPUPOPES
TOV 10TPIKOV TPOCOTIKOV, KoOMG Kot AEEEG Kol QPAGELS TOL OPOPOVV GE JAPOPES
ocuvoleOnuatikég Kot copotikés ekppacels (Kaufert & Putsch, 1997+ Angelelli, 2004).

‘Eva omd 10 onpovtikdtepa  KOORKOVIO TOV  1OTPIKOV  Slepunvémv  etvor 1
SlopecOAAPOVLEVN EMKOWVOVIOL GYETIKGL HE TNV TOPOYN GLVOIVEGNG TOV EVIUEPOUEVOL
acBevoig, o kpiown dwadikacio 6to WTptkd TEPPAAAOV OV mMTPEMEL GTOVS aGhevels va
AABOVV 10TPIKEG TANPOPOPIES OO TOVG YITPOVS Y10 EMKEIUEVES OTPIKEG TTPAEELS, KoL TG
umopel va emmpedoel onuavtikd v kAwvikn éxPaocr (Betancourt & Jacobs, 2000 Lehna,
2005- Costas et al., 2013). Mw. peAétn mov oweénybn otig HITA Swmictwoe o6tL 10
Sy pAppaTo TOV acHevaOVY e TEPLOPICUEVN XPNOT OYYAIKNG YA®GGOG NTav Ayotepo mbavo
VoL £(0VV TV GUVOIVEST TOV Y10 ETEUPATIKEG 0TPIKEG dadKaGieg and 0,TL TV ayyAOP®V®V
acBevav (Schenker et al., 2007). To gvpnua owtd Tovilel TNV ovaykn yio Steppunvels, Kabmg
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KoL TN oNUHocio TOL POAOVL TOVG GE GYECT] UE TIG KAWVIKEG KOl VOUIKEG TTUYES TNG WOTPIKNG
TPOKTIKY|G.

Axopo kKo 6tav 0 aoBevig Kot o ylatpdg potpalovtar to id1o eBvoTikd Kol TOMTIGHKO
voPadpo, M emkowovio peta&d Tovg ovyvd pmopel va glvor SVGKOAN AOY® T®V
SLOPOPETIKMV TPOOTTIKAOV KOl TV TPOGOOKIDY TOVG GYETIKA UE TNV ooBévela Kot T Bepoameio
. o Tovg acbevelg pe dopopeTikd moATIoNIKO VIOPAOPO, N EMKOWV®VIL LE TOV Y1OTPO
Kot T dwdikacio cuvaivesng Tov evnpeP®UEVOL 000evoDe pmopel vo givol o SVGKOAN
AOY®O SLOPOPETIKMOV TOMTIGUIK®V TEMOONcE®V Kot TV e0ilov Tov apopodv TV 10TPKn
e&étoon ko ™ AMyn amopdcewv (Anazawa et al., 2012). Xg tétoleg mePUTTOOEL, M
OTOUAKPLVOT] TOV YAMGGIKMV Kol TOMTIGUKOV eumodiov petasd acbevoig kot yratpol omd
Evav OlepuUNVEN LE TIOMTIGMIKY] EMGPKEN OmOTEAEL TPOLTMOOEON Yol TNV OMOTEAEGUATIKY
emKovovio Kotd T dtdpkela g dadikaciog ocuvaiveonsg Tov evruepwpévov acbevovg. Xe
avtifetn mepintoon, ot dpopés HeTaEd TV 0ohEVOV KOl 10Tp®V UTOPEL VO ETLPEPOVY
AavOacpéves dtayvootikég eEetdoets, yolapn cuppopemon ot Bepameia, YounAd T0cocTd
TaPaKoAOVON oG, EAMTEIG OVOPOPES KOl AVOLOKANPOTES EPEVVES KOOMG EMIONG KO YOUNAL
TOGOGTH TPOANTTIKOV TOPEUPACEDY OO 10TPOVG,.

H é\Mewyn cwothg emkovoviog 0étel toug acbeveic otov kivovvo tng AovOacpévnmg
Suryvmong, 1 omoio Lwopel vor 0dNYNoEL G€ OKATAAANAN 1| avemapKn TPk ayoyn (Vasquez
& Javier, 1991) 9 o€ mepirtéc e1c0ymyég 610 voookopeio (Hampers & McNulty, 2002). Kot ot
aclevelg Omwg ko tO0 1oTpkd  mpoowmkd pmopel vo €xovv €va YaUnAd TOCOGTO
wKavomoinong o€ tétotes Kataotdoels (Leanza, 2006, 2005).

Ot wrpicot dteppnveic propovv va Katnyoptomombodv ce dtdpopes katnyopieg oV
LLE TO EMIMESO EMOYYEAUATIONOD, d100E01UOTNTOG Kot StepunvevTikng mototntag (Hsieh, 2006).
[ponyodpeveg LeAETEG £XOVV KOTNYOPLOTOMGEL TOVG SlepUNVelG wg emayyeipoties, ad hoc,
eKTodeLOpEVOLG Kot avekmoidevtovg (Angelelli, 2004 Flores, 2005). Ot emayyeipotieg
Sepunvelc mnpodvovton kot givar ocvyvd motomomuévol oe kpotikd eminedo. Or ad hoc
Stepunveig omoteAovVTOL 0o SIYAWOGO HEAT OIKOYEVELDV, PIAOVG 1] VOOTIAELTIKO TPOGOTIKO
01 0To{01 HTOPOVV VO TOPAGYOVY YA®MGGIKY| fonBeia oTovg acbeveic.

Xapoaxmmplotikd eivar to mapaderypo tov Hofer et al. (2015) ot omoiot avaivovv pio
Bwrteookommuévn 1otpikn  e&€taon  mEPAAUPAVOVTOS £vav  YEPUOVOP®VO  YTPO, oL
TOVPKOPOVT 0lGOEVT TTOL TAGYEL OO SLOPTN KoL [ SLEPUNVEN TOL UIAGL TOL TOVPKIKA KOt TOL
vepuovikd kot m omolo €xel epyaotel og 0Tpikd mepPariov yio oepd etdv. H avdivon
AOYOL Ogiyvel To YVOOTIKO PopTio OV dEXETOL M SLEPUNVENG GE OLTN TN GLVAVINGT|, OTOV
EPYETOL OVTIHETOTN HE TIG OOMYIES Yo PUPUOKEVTIKN aymyn. Ta otoygio deiyvouv OTL M
oAnAemtidpoon Oo LTopovGE VoL TV TLO UTOTEAEGUATIKY OV 1] SIEPUNVENS EIXE OMOKTHOEL TG
OTOPOITNTEG YVDGELG GYETIKA LE TO SLoP TN TPV Otd TNV EMIGKEYN 1} v giye avayvopicetl Ta
dopikd oToryeio Tov AOYoV. TNV TPAYHOTIKOTNTA, 1 SIEPUNVENG OV UTOPEL VO ONLLLOVPYCEL
Hio emToyn enkovavia peta&d Tov yrtpod Kot tov 0odevoic. O idtog o achevic paivetot va
yvopilet oA KoAd OGO GYETIKG HE TO OWPNTN O OMOTEAEGUO TNG TPOCMMIKNG TOV
eumepiog and 6t n depunvéac. [poxvmtel Aomdv, 6TL o dtepunveis ypeldlovron pio Koin
YVOON TNG OVYKEKPUEVNG WTPIKNG Katdotaong (top-down d10dikacio), TPOKEWEVOD Vo
Sepunvedoovy TG OAANAETIOPACELG EMUPKOG O€ [ mepimiokn vddeon, dnmg o dwfnne.
Av o1 dtepunveig dev £Yovv ETOPKEIS LOITPIKEG YVDGELS 6€ pio amd TG TOIKIAES avabEseLg Tovg,
0o pumopodoay va ypPNCILOTOMGOVY TNV KEWEVIKT KAVOTNTA TOVG KOl TNV TUTIKY, AOYIKY
EMLEPNUATOAOYIOL Y10 VO, GOUTEPAVOLV TIG GUVIECELG UETOED TV TPOTAGE®Y (dladikacio
bottom-up). ‘Etot, 1 yvoo10k)-yAocoikn) Kovotta tov dtepunvéav 0o propodoe ce kémoto
Babuod vo avtiotadpicer v EAAelym yvdong evog €1dtkon mtediov. [Tapodia avtd, To oToLKElR
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delyvouv 011 o1 depunveig ypetdlovton eEetdkevpévn ekmaidevon, Oyl LOvo otV aviivon
AGYOL 0ALG KoL GE E101KOVS TOUEIG YVMOONG KOl 0pOAOYinG.

Ev xatax)eidtl, onmg tovilel o Leanza (2005), n epyacio tov diepunvémv dev gival povo n
«mobnTic)y  petdepacn, 1 omoio cUVNOWG EUTEPEXETOL O OVTO TO €100G TEYVIKNG
KOTapTIoNG, OAAG yopoktnpiletor emiong oamd evepyn GLUPOAIKYT, GLVOLGOMUOTIKY Kot
SwdpooTikny didotacn mov TPEmEl vo. yivel katavont| o¢ Tétow omd TOLG POPEiG
VYEOVOLKNG TepifaAymc. AvTég ot TTuyég TG epyaciog pall pe Tovug dtepunveig dev Hmopovv
va 31day0obv g pio AMoTo e «TPETED) KOl «OEV TPEMELY.

3. H kowoTiki] diepunveia o€ @opeig vyeiog oty EALGSa

H mpot gpeuvntikny mpoondfelo kataypapig e KOwoTikng depunveiog yivetor to 2016
ot0. miaicwo tov mpoypdappatog CiGREECE 1o omoio avélofe emotuovikny opddo tov
Tunqpartog Awoiknong Emyeiprioemv (katebbvvon Eeappocuéveg Eéveg yhwooeg ot dtoiknomn
kot v otkovouin) tov TEI Hmelpov, ypnoponoidviag og medio Epevvag Tig OMUOCLEG
vnpeoieg kKot vampecieg vyeiog g ATtikng, ¢ Popetag EAAGSaG Kot vnoidv tov Bopetov
Aryaiov oto omoio Kata@ehyouy TpOGOUYEG amd TIG EUTOAEUEG TEPLOYES TNG Zupilag Kot omd
YEWTOVIKEG NG YOPEG. Mio TPpOTN EKTIUNON NG TPOCPOPASG VANPECIDOV  KOWVOTIKNG
Sepunveiog mapovoialovpe 6to mapdv Gpbpo, n omoio a&ilel va onuembei, dev givon ovte
Oeopobetnuévn ovte oprobetnuévn omv EALGSa, pe o01OX0 Vo, EVIOTIGOLUE TIG EYYEVEIQ
aduvapieg Tov Kadiotovv TpoPfAnpatikd avtod To £160G depunveiog.

A6 TV TAEVPA TOV OALOOUTAOV:

Ye 0,TL 0QopovGE TIG VINPECiEg VYeing, oamd Tovg 296 epwtndivieg alAodamovg
ardvinoav ot 231 ek tov omoimwv ot 218 emPePaincav 6Tl elyov npodcPacn o€ vINPEGieg
vyeiag oe ovtibeon pe tovg vmorowtovg 13. Etoy, 10 80,7% 0nTdV 7OV EMOKEQTNKOV
vrnpeoieg vyelog, elye £pbet oty EALGSa mpv To 2008, evad to 19,3% Mpbe and to 2009 won
HETA. AV kot évo puKkpd mocootd TV epotiiviev (6,9%) amoteheiton omd (GTOWHO TOV
O1TOLVTOL AGVAO Ol OTTOT0l POVOVTOL TLO JIGTOKTIKOL GE GYECT] LE OTOVS OV £YoVV GdELN
mapapovig (63,4%) 1 dwpévouv oy EAAGSa yoo dAAo AdYOo, TO GLVIPITIKO TOGOGTO
EMOKEMTETOL TIG VAN PEGIES VYELNG.

H emicowvaovia Tov aALodan®dV oTIg vanpecieg vyeiog oivetol vor TPoyUOTOTOEITOL e
GUUTATPIDTEG TOVG 1] HEAN TNG OIKOYEVELAS TOVG Ot omoiot phovy eAdnvikd (63,3% kot 65,6%
avtioTowyo), EVA GAIVETOL VO NV TPOTILOVY Vo cLVodeHovTal amd KOmolo pérog pog MKO
(97,2%) ovte amod depunvéa (96,8%).

Qot660 610 epdOTUA €0V glyav TOTE oKEPTEL va {nTcovy dtepunvéa to 53,8% andvinoe
Katopatikd Kot amd to 78,9% dowv Katdeepov TEMKA vo Toug mapacyedel diepunvéag to
11,3% xatdeepe vo emiééel dikd tov depunvéa evd 1o 88,7% oyt e évo LEYAAO TOGOGTO
(64,5%) o depunvéag dev WAODGE TN UNTPIKT TOVG YAMGGO 0AAG To aryyAkd (58,8%), ta
ayyhxé poli pe to yodkwed (10,3%), ta poowka (7,4%), to rtaiwd (5,9%), ta apofid
(1,5%), ta. papoi (2,9%), akorovBolv ta, ayyAikd pall pe to 1rtoAkd pe 810 T10606To, VG T
YOAAUCE, O YEPHOVIKE, T VTAPL-Qopci, To mavtlapmt kot to eAAnvikd pe mocootd 1,5%
ovtioTtorya.

e 10w oyeddv mocootd ot aAlodomol kataddPavav Tov diepunvéa (47,8%) pe avtodg
mov Tov koatoAdfowvav ev pépet (46%), pe éva pikpd mocootd (6,2%) vo pumv Tov
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KkatoAoPaivel kaBOlov, evdd 0 SlEpUNVENG OTIC TTEPIOCOTEPES TEPITTMGEL OEV KPOTOVOE
onuedoets (89,5%).

Ocov agopd tov VmaAAnAo g vmnpeciog (ywrpdg, voookopog, poio, Pondog
HiKpoPrordyov) oTig meplocotepes mepmt®cels (77%) dev amevbuvotov TPOocSOTIKG GTOV
oArodand kot 610 83% tv mepumtdcemv omevbuvotav otov Sepunvéa. O Sepunvéog
eoivetoar vo petépepe 6oa dwpeifoviav oto 54,4% tov gpomBiviov evd to 45,6%
amdvimoe opvnTikd. Qotdco, yio 1o 55,2% tov adlodomdv o diepunvéag dev e&fynce Toydv
TOMTIGUIKES S1opOpES evad Yia To 44,8% o dtepunvéag mpoéPn oe eEnynoers.

ZNUovTIK) @aivetot va gival 1) GUUUETOYN TOL SEPUNVEN KOl GTNV SIEKTEPUIMGT AAAWDV
Oepdtov pe 10 76,5% tov adlodandv vo amovtodv 0Tt ot dtepunveig tovg Ponbovcav va
GUUTANPOGOLY [ aitnon N va miepwvicovv. Eniong yw to 63,8% twv ailodondv o
porog Tov depunvéa yapaktnpiletor ovdétepog evad 10 36,2% andvinoe apvntikd. Ocot
AmAvVINoaV apYNTIKG, Alyo mapandve and tovg Heovg (56,8%), Bempoldv 6Tt 0 diepunvéog
NTov gvavtiov Toug eved 1o 43,2% Bempoiv 0Tt TV LIEP TOVC.

Xe YEVIKEG YPOUUES TO €va TPITO TV OAAOSUTAOV QOiVETHL VO VOl TOAD 1KOVOTOMUEVO
oamod ™ Sepunveia (32,1%) omwg kot to 30,4% va etvor wavoromuévo, eved 1o 10,7%
eoaiveton va givar ToAD dvcapestniévo. Me pikpn dtapopd eoiveton 6t to 52,2% Ba {ntovce
Tov 1010 dtepunvéa oe GAAN mepiotaon evad 1o 47,8% dev Ba To £Kove. ZVVOAMKA 01 VINPEGieg
TOV OTOUOV MOV €KTEAOVGE YpEN dleppnvéa a&lorloyovvtot yio To 28,6% TV oALSATOV ®C
KaAéc, Yo 10 27,7% g mold kaAés, yio to 12,5% g pétpieg evad yio to 23,2% g moAD
KOKEG.

Elvatr cogég 0Tt 0vo106TIKOG TPLodikog S1dhoyog dev vIapyel KoOMG GOLP®VO. LLE TOVG
OALOBOTOVG Ol SLEPUNVEIC OEPUNVEDOVY KO ETIKOWVOVOVV HE TO 1OTPIKO/VOGAEVTIKO
TPOGOTIKO TO 0omoio amevdvuveTol Aueco ce avtols, KaODS 0 pOrog TV dlepunvémv
GUUTANPAOVETOL OO AVTOV TOV SIUTOALTIGLUKOD LEGOAXPNTY.

A6 TNV TALVPE TOV TPOCMOTIKOD G VANPECIES VYELNG:

21ig dnpdoteg vnpecieg vyelag N mAsoyneic TV epOTNOEVIOV 0QopovsE 1TPOoDS
(55,8%), voonhevtés (24%), paieg (12,5%) wor Ponbovg pkpofrordywv (7,7%). Znv
mAELOYN Ol TOVG 01 EKTPOSOTOL TV VaNpest®V vyeiag (71,2%) cuppwvoidv 0Tt dev vrdpyet
Stepunvéag 1 GALO GTOHO HE YVDOGOT YA®GGOUADELNG GTNV VNPEGIO TOVG 68 LOVIUN 1| EKTOKTT
Baon evod Betikd amdvinoe to 28,8%.

Toavtdypova N cvveputikn TAeoyneio avtdv (96%) dev yvaopilovv ta Tumkd Tpocdva
OV depunvéa Tov YpNoLomotel 1 vINPESic. TOvg av Kot £xovv cuvepyacHel pali tov oto
mhaicto Tov KadnkdVI®V Toug ot picoi mepimov (49,5%).

IMa 10 64,4% 1 cvvepyacia pe dtepunvén 0TV VANPEGia ToVg dev aiveTar vor amotteiton
mapd Yoo HEPIKES POPES, Yo To 25,6% moALEG Qopég evd pdvo to 8,9% Bewpodv mavia
amapaittn T cvvepyacio tov depunvéa pe v vanpecio. To 39,6% tov mpocwikol
VINPECLOV VYElOG KPIVEL GYETIKE IKOVOTOMTIKY TNV TOLOTNTA SlEPUNVEING TOV TPOGPEPETAL
oo TOVG SIEPUNVEIG TOV YPNGILOTOLEL 1] VANPEGIO TOVG, HE OUECMSG EMOUEVN EKTIUNGN TNV
péAkov amoyontevtikyy 26,4% mowdmta tng dSepunveiag. To 18,9% v OBewpel ovdétepn,
13,2% oamoélvto wavoromtiky kot 1,9% amdivto amoyontevtiky. To peyoldbtepo mococtod
0V 10TpKoV Tpocwmikoy (40,4%) elxe v evidmwon 0Tt 0 Stepunvéag dev KOTOVONGE TO
GUVOAO TV AEYOUEVOV TOV OAAOSOTOD Ol KOO £0C TEVTE TEPMTMOCELS, AUECHOG UETH TO
25,5% 7o dwamictwoe omd 6 wg 11 popéc evd 1o 19,1% mdve and 20 popéc.
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Eniong, 10 peyoAdtepo mOGOGTO 10TPIKOV/VOGNAELTIKOV Tpocwmikov (40%) elye v
aicOnomn o1t ot diepunveic dev amédday TANPOS TO VOO TV AEYOUEV®V TOL 0ALOSOTTOD 5T
EAANVIKG 0O KopLpion €0 TEVTE TEPMTMOGELS, To 24,4% &iye v aichnon 6Tt avtd cuvéPn and
€€ emg évtexa Qopég kat To 20% mave and 20 popés. Emmiéov, 1o 56,5% tov mpocmmikcon
EKTIUA OTL OO KOO EOC TEVTE POPEG O AALOSOTTOG ElYE TN SLVATOTNTO VA TAPAUKOAOLOEL TN
cuvolkn Swadkacia, T0 23,9% and 6 emg 11 popéc, evd To 8,7% méve and 20 popéc.

Yy mepintoon mov d00nke M evtdmwon 6Tt 0 oArodamdc gixe ™ SvvoTOTNTO VO
mapakorovdel ™ cvvolikn Swudikacio o 75,6% mioteve OTL AVTO 0PEINITAV OTIS YVADGCELS
EMMVIKOV TOV 0AA0daoD evd T0 24,4% dev 10 miotevel. To mpocmmKO eKTINA TO EMinedo
Kovomoinong Tov aArodamoy and TN mapeyOpevn depunvelo og péTplo oe mocootd 32,7%
VO 10 26,5% ¢ KaAd, 0 22,4% w¢ enopkéc kKo povo 1o 10,2% wg e&opetiko.

To 56,5% t0ov 10TptKoH/VOONAEVTIKOD TPocmmKoD &xel T Pefordmto 6Tl dev elye
evnuep®bel KaBOAOL 0 dlEpUNVENS EK TMV TPOTEPMV Y10, TNV LILOOEST TOL AALOSATOV, LE TO
19,6% va amavtd 6t iye evnuepwbel and 1 emg 10 mepumtdoets, to 15,2% va anoavtd ot elye
evnuepwbel amd 11 eog 20 meputtdoel, eved 1o 2,2% oamovtd ott giye evnuepmbel oe navo
and 40 nepurtdoels. Eniong, 1o peyaidtepo mocootd tov mpocmnicov (52,3%) dniwoe Ott
dev vnpe Kappio TEPITTO®OT KOTA TV 0ol anédide o depunvéag oty EEVN YA®GGO OG0
£heyav ot Aoumol TOPEVPICKOHEVOL GYETIKG e TV vdbeon, évavtt evog 27,3% ot omoiot
dAdvovv 6tTL awTtd GLVERN omd 1 ewg 10 mepimtdoeis, evog 11, 4% ot omoiot SnAdvovy and
21 ewg 30 mepumtarcels Kot evog 4,5% ot omoiot SnAdvouy mhve ond 40 TEpINTOCELS.

To 27,3% 1oV 10Tp1koV/VOSNAELTIKOD TPOCOTIKOD SNA®GE OTL 0 dlepunvEns LAOVGE GE
Tpito TPpOGmMOo o€ TAV® amd 40 TEPMTOGELS, EVD HOALG TO 9,1% dMAwaoe 6Tt 0 dteppunvéag dev
piAnce og tpito mpoécmmo. To mopamdved emPEPUIDVETOL PE TNV OTAVINGY GTO ETOUEVO
EPAOTNLOL TOV ALPOPA GTIS POPES TOV LAOVGE O SLEPUNVENG GE TPAOTO TPOGMTO KOl GTO OO0
amdvineav apvntikd 1o 84,1%. Koatopotikd andvinoe éva 9,1% ot avtd cuvéfn amnd puo
£0¢ TEVTE QOPES Kol £va 6,8% amd 6 ewg 10 popéc.

H mopovoio dvo depunvémv otav €TpOKETO Yol pio AMyOTEPO OMAOVUEV YADGGO
amacydéince povo 1o 11,1% 1ov TpocmKol amd pHio emG dEKa TEPMTMOGELS EVA Y10, To 88,9%
dev vmnpée kappio tétown mepintwon. To 87% dnidver 6TL og Koppio mepintwon dgv
MeOnke vTOYN 1 KOTON Tov Steppunvéa 00TE pOTHONKE edv glxe KovpaoTel, pe To 10, 9% va
dAdver 6TL oo o ewg 10 mepmtdcelg 6Tt ovtd AEONKe LIOY.

To 93,6% tov wIpwKoy 7pocwTKoL MAwoe OTL o Koppio mepimtmon dev
oupPovAevtnKe 0 dtepunvéag AeEikd 1 Kamota GAAN TTyN evéd 10 6,4% oamdvince OTL and o
£00G OEKO TEPUTTAGELS O JEPUNVENG CLUPOVAEVTNKE AeEKO.

Evd 10 41% 10V 10TptKov/VOGNAEVTIKOD TPOGOTKOD OEV YPELUCTNKE KopLpion Gopd vo
GUVEPYOOTEL Y10l T1 GUUTANPOOT] KATOLO0V EVTUTOV 1 GAANG OpaGTNPLOTNTOG LE TOV AAA0SATO,
10 48,7% dMAmaoe 0Tl cuvepydotnKe amd pia £0G déka Popéc, 10 2,6% and 21 g Tplavia
@opéc kot 10 7,7% omd 31 swg 40 @opéc. 1o gpdTHL €0V O depunvéag Oo Empene vo
ocuvepydletar pe TV LANPEGIO VYEIOG M CLVIPWTTIKY TAELOYNPLO ATAVTINGE KOTOPOTIKA
(92,6%). Emiong, n ovvtpumtikny mheloynoia (79,1%) tov npoconikod Bewpel okoOmTUN ™)
TopoYn OEVKPIVIGEMV OTIC OpYES €K HEPOLS TOL OlEPUNVEN OC EUTEPOYVOHOVO Kot
oupPoviov cg BEpato olhodomol TolTioprov, pe to 20,9% va anavTé opvnTiKd.

Me pkpn Sweopd, to 36% TOV 10TPIKOV/VOSAELTIKOD TpocOTKOy Oewpel 6Tl givan
oKOTOo 0 deppmvéag va omodidetl Kotd AEEN ta Aeydueva Evavtt Tov 34% mov moTtevEL 0T
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€lvall GKOTLLO VO. XPNCLUOTOLEL 100dVVaES Evvoles evd €va 30% ToTEDEL GE L0l LUKTT ¥pNoN
Kpivovtog Kot mepintwon.

T660 o1 YA®OGIKEG 06O Kol Ol TOMTICUIKEG Opopég paivetar vo emmpedlovv v
EMKOWVOVIOL TOV 0ALOSATOV aGOEVOV LE TO 1TPIKO Kol VOONAELTIKO TPOCOTIKO TO OTOi0
OTTOOEIKVOETAL OPOETOILAGTO KOl OVEKTOIOEVTO YO TEPUTTMGELS OTIC OMOIEC OMOLTEITOL
TPk depunveio N dtekmepaimon GAA®V donTkdV kabnkoviwv. To amotéecpa givar ot
TEAELTOIOL VO, OPKOVVTOL GE OGO EMAEYEL KO UTOPEL VO LETAPPACEL O SLEPUNVEAS, O OTO10G
NV aKoOAOLOMVTOG KATO0 KOJIKO S£0vVToloyiag OVTE EYOVTOS YVAOGT TOV OVTIKEIUEVOL OVTE
npoceevyovtag oe Pondnticég myéc oAk mpoomadmvtag va Pondnoel 6mwg 6 1610¢ Kpivet
KaAvTEpO, eite petappalovtag 6co katavoel gite divoviag mAnpopopies 1 eneEnynoeis, va
YTIOEL [0 OYEOT OMOTEAECUOTIKNG EMKOWOVIOG OO TNV omoio. Pycivel KOVOTOUUEVO
TOVAGyoTOV  TO0  éva  Tpito TV 0AAOSOm®dV  achevdv KOl OVTIGTOWOL  TOL
TPIKOV/VOGNAELTIKOD TPpoommikoV. Eivar eppavég 6t o podrog tov ad hoc depunvéa givon
OVTOG TOV SOMOATIGUIKOD HEGOAUPNTY.

Xopmepacpoto.

H wrpwn Siepunveion 6T Kot 11 KOWOTIKN OmOTEAOVV dvo YOVIpo medio £pguvag Kot
epapuoyng yio. v EAAGSa aAAd kot OAN v Evpdan dedopévou tov Katoiutikod polov Tov
UETAVOGTATEVTIKOV/TPOGPLYIKOD  PEOUOTOG OTOV  KOWMOVIKO 10T0  KABE YDPpOS OV
mapatnpeitoar Tov tehevtaio ypdvo. ITlapovoidloviag €va avTImpoo®TELTIKO delypo ™G
KOTAOTOONG OTOV YMPO TNG LYENG OXETIKA Pe TO TG SleEAyeTotl 1 wTptkn dtepunveia oty
EX\éda, Bewpolpe 6T 1 TpoxAnon eivar peydAn 1660 6€ ETOTNHOVIKO OGO Kol GE KOWMVIKO
eminedo. Kmddwag deovioloying, eKTaideLon/KATAPTION KOWOTIKOV OlEPUNVEDY, VE
TPOYPAUpaTe oTOVdMV, €EETACES MIGTOMOINONG, EVNUEPMOGCN KOWOVIKOV (QOpEmv givat
pepikd amd 6ca Tpénet va viomombovv ato dpeco péAlov. H evkaipio mov divetar pécm tov
gpevvntikov mpoypappatos CiGreece va diepeuvnBovv ot eAdeiyelg Kot To eumodio yio o
EMOYYEMLOATIKY, OUEPOINTITY EMKOWVOVIOKT dtadtkooio HeTald Hog YAWOOIKNG HELOVOTNTOG
pe Tig vanpeoieg vyelag etvor peilovog onpaciog yuor (o OmOTELEGUATIKY EMKOVOVID KOt
oMOTN SAYVOON/OVTILETOTIOT EVOG 1OTPIKOD TPOPANLATOS.
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Professionalization and trust in public sector interpreting.
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Abstract

This article approaches interpreting in the public sector or “community” from the vantage point of the
sociology of professions. The aim is to examine the interpreter function in light of the process of
professionalization and concepts such as professional trust and the exercise of discretion. How well
does the interpreter function fulfill the criteria of being a profession? What is holding the process of
professionalization back? In exploring these issues, I observe the interpreter function through the
prism of a model of professionalization outlined by a group of Scandinavian sociologists (Molander &
Terum, 2008, Grimen 2008ab, Grimen & Molander, 2008). The model divides professionalization into
performative and organizational aspects. What is the professional status of the interpreter in the public
sector in terms of these aspects? The empirical data originate from chat discussions where students
with different working languages (WL) who are going through a blended course (30 ECTS) on
interpreting, discuss issues of professionalization. The analysis shows that the interpreter function
fulfills the criteria of the performative aspect, while the organizational aspect is less developed.

Keywords: public sector interpreting, professionalization, the exercise of discretion, professional trust

1. Interpreting in the public sector or community

What is often referred to as “community interpreting” in English, refers to interpreting as
practiced in the public sector setting. These interpreters, thus, work within institutional
discourses, 1.e. encounters where “one person who represents an institution encounters
another person, seeking its services” (Agar, 1985: 147). Interpreting in this setting enables
practitioners of other professions, such as medicine and law, to inform, guide and hear the
parties in spite of language barriers (Skaaden, 2003: 74). Evidently, in institutional discourse
problems are associated with the control of interpreting quality due to the confidential nature
of the encounters (Gentile, 1997: 113). At the same time, few countries offer training for
interpreters in the language pairs where interpreting is needed in the public sector (Ozolins,
2000: 22, 2010: 7; Giambruno, 2014: 149ff, 189). As a result, the interpreter function is often
taken on by unskilled practitioners both within legal and medical settings, as illustrated in
empirical research (see Barsky, 1994; Morris, 2008, and Meyer, 2001; Merlini, 2009,
reflecting the situation in legal and medical settings, respectively). In fact, Hale (2007: 44)
notices a number of studies where those who perform the interpreter function “are for the
most part completely untrained in interpreting”. Since the interpreter in the public sector
setting serves professionals within law and medicine in their institutional discourse, the
current situation concerns not only on the professional status of the interpreter, but also has
bearing on the professional integrity of the established professions (Felberg & Skaaden, 2012:
108). With this in mind, let us next examine the professional nature and status of the
interpreter in the public sector setting. How well does the interpreter function fulfill the
criteria of being a profession? What is the professional status of the interpreter function in the
public sector with regard to performative and organizational aspects?
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2. The process of professionalization

The American sociologist Talcott Parsons, who in many respects fathered the sociology of the
professions, states that professions are:

Occupational groups that perform certain rather specialized functions for others (‘laymen’) in
the society on the basis of high-level and specialized competence, with the attendant fiduciary
responsibility (Parsons, 1978: 40).

Parsons’ interest was in the development of professions in general as established for the
classic professions of medicine, law and theology. Of particular interest to Parsons were the
professions of medicine and law. Since these are professions that the interpreter often
encounters in the public sector setting, we note Parsons’ emphasis that “the
institutionalization of medicine as a profession, like that of law, was a process beset with
serious difficulties” (Parsons 1968: 540). Parsons (ibid.: 536) who recognizes that
professionalization is a process, furthermore, emphasizes the importance of organized
training, for a societal function to develop into a profession.

Since Parsons’ time, numerous professions have seen the day of light and the sociology of
professions has grown into a branch of science in its own right. Elaborations on Parsons’
definition above divide the phenomenon of profession into a performative aspect and an
organizational aspect (Molander & Terum, 2008: 18-20). First, we shall examine the
interpreter in light of the performative aspect, before we return to the organizational aspect in
terms of training, below.

The performative aspect of a profession is described by Molander & Terum (2008: 20) as
“what ‘practice’ means in the sense of professional activity”!. They list several criteria that an
activity must fulfil to be labelled a profession. In essence, the professional offers a service, for
clients who depend upon the professional’s specialized skills fo solve a «how toy-problem, by
applying his specialized skills in unique situations that are difficult to standardize. Hence, the
professional exercises discretion (ibid.: 19-20). How well does the interpreter’s task or
function coincide with sociology’s requirements for professional performance?

2.1 The performative aspect and the interpreter

When we juxtapose the activity of the interpreter with the characteristics of the performative
aspect just described, we see that the interpreter fulfills the performative criteria of “‘practice’
in the sense of professional activity” with good margin, as displayed in Table 1. Accordingly,
the interpreter (1) offers a service by rendering and coordinating someone else’s talk in
another language (2) for clients, i.e., speaker and listener alike (3) who both depend on the
interpreter’s specialized skills to solve their problem of how to communicate verbally (4) by
applying his/her specialized interpreting skills in unique situations that are difficult to
standardize. Hence, (5) the interpreter exercises discretion (Skaaden, 2013a: 219). The criteria
in table 1, accordingly, elaborate on Parsons’ delineation of a profession above.

Tablel: The performative aspect of a ‘profession’ vs the interpreter

The professional The interpreter
1 offers a service offers a service by rendering and coordinating someone
else’s speech in another language

! Author’s translation from Norwegian: «hva ‘praksis’ i betydningen profesjonell virksomhet betyr» (ibid. p. 20).
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2 for clients who depend upon the | for clients, i.c., the speaker and listener, who both
professional’s specialized skills depend on the interpreter’s specialized skills
3 to solve a «how to»-problem to solve their problem of how to communicate (verbally)
4 by applying his specialized skills | by applying her/his specialized interpreting skills in
in unique situations that are unique situations that are difficult to standardize

difficult to standardize

5 Hence, the professional exercises | Hence, the interpreter exercises discretion
discretion

In the following, we shall take a closer look at the second and fifth criteria. Before
returning to these criteria, it is worth noticing that Molander & Terum (2008: 19-20) list three
additional, but partly interrelated and overlapping, criteria with those already described. First,
professional activity is “change oriented” in the sense that the activity should promote change,
e.g., from sick to healthy, from non-functioning to functioning etc., Molander & Terum (ibid.:
19) argue. The activity of interpreting fulfills the criterion of change through the transition
from “non-communicating” to ‘“communicating (verbally)”. Secondly, the professional
“applies a systematized amount of knowledge onto unique cases” (op cit. 19)%. Since the
systematization of knowledge is a process, I would argue the criterion cannot be absolute
(Skaaden 2013a: 218), and below we shall relate this factor to the organizational aspect.
Finally, Molander & Terum (ibid.: 20) argue that professional activity is carried out according
to a “norm” and is, thus, “fallible”. The final factor elaborates on the exercise of discretion.
Let us therefore consider what the exercise of discretion in professional activity means, before
we turn to the nature of the interpreter’s exercise of discretion.

Professionals, who apply their skills in practice, constantly make judgements and
decisions on the spot in situations that are each unique. All professionals therefore exercise
discretion in one form or another, Grimen & Molander (2008: 179) state. Discretionary
powers come into play because the norms of action do not cover every detail. In terms of
applied knowledge, the exercise of discretion is “an evaluating enterprise under the conditions
of vagueness,” Grimen & Molander (2008: 182) explain. Consequently, they continue, all
professional activity is fallible and therefore characterized by a certain degree of
indeterminacy.

Interpreting is clearly a fallible activity. But what might the exercise of discretion look
like in the case of the interpreter? An example from a Norwegian courtroom, illustrates the
nature of the interpreter’s exercise of discretion. The incident in example 1 bears witness to
the narrow, and yet complex, domain within which the interpreter must exercise discretion.
The “norm” in the case of interpreting, is designated not only by the code of ethics and its
principle of accuracy, but also by the conventions of the interpreter’s working languages
instantiated in a given context:

Example 1: The interpreter’s exercise of discretion

2 Author’s translation from Norwegian: “anvender en systematisert kunnskapsmengde pa enkelttilfeller.” (loc
cit.)

58



ENA BHMA ITPOZ THN EITAITEAMATIKH AYTONOMIA

1. Prosecutor: hadde du et kallenavn? -- hadde du et kallenavn? (did you have a nick name? -- did you
have a nick name?)

Interpreter: jeste li Vi imali kakav nadimak? (did[-Polite] you[-Polite] have[-Polite] some kind of nick
name?)

Witness: Dada

Interpreter (to the court): Ja, ja (Yeah, yeah)

Interpreter (to the witness): Dada?

Witness (confirming): mhm

Interpreter (to the court): Dada. Tolkens feil, Dada (Dada. Interpreter’s mistake. Dada) (Skaaden 2013:
152).

»

Noawnkw

The linguistic unit that illuminates the interpreter’s exercise of discretion here is the
witness’ nickname, Dada. In the source language, Bosnian, Croatian or Serbian, this linguistic
unit coincides phonetically with a very frequent SL unit, where [da:da], also means “yes,
yes”, or yeah, yeah as in “naturally”. In the actual instantiation, the more frequent unit also
happens to be a logical answer to the prosecutor’s question: “did you have a nick name?”” The
interpreter’s first reaction to the witness’ response in line 3, the translation “ja, ja”, meaning
yveah, yeah/naturally in the target language Norwegian, is therefore a plausible choice and not
a “mistake”. The interpreter’s quick response and repair here, rather, illustrates this
interpreter’s resourcefulness (Skaaden, 2013a: 152). In essence, as example 1 illustrates, the
outcome of the interpreter’s exercise of discretion rests at the multifaceted interface between
the interpreter’s cognition, the conventions of his working languages and the specific context
(Skaaden, 2013a: 214).

2.1.1 The interpreter’s exercise of discretion and trust

The exercise of discretion is closely associated with the phenomenon of trust, as was pointed
out already in Parsons’ delineation of the concept ‘profession’. We seek the services of a
professional, because we trust that the professional will make better judgements in solving
our how to-problem than would a layperson, who by definition lacks the virtues that the
professional possesses through his specialized skills. Grimen (2008a: 199, 207) who
differentiates between personal and professional trust, states that while the former type of
trust is emotionally founded, professional trust is impersonal and based on knowledge that is
attested through license and mandate (ibid. 197ff). Professional trust thus relates to the
organizational aspect of the professions through society’s measures for assigning “license and
mandate” to individuals who conduct a specific task according to certain standards. Like the
exercise of discretion, frust is an abstract phenomenon that is rather difficult to delineate,
Grimen (ibid.: 197) admits. In his approach to the phenomenon, he chooses a definition from
political science, stating that:

trust involves a judgement, however tacit or habitual, to accept vulnerability to the potential ill
will of others by granting them discretionary power over some good (Warren, 1999: 311).

Grimen, accordingly, takes on a transactional perspective to the concept, and states that
“trust implies that the giver of trust [i.e., the person who trusts another person] leaves
something in someone else’s keeping in good faith” (Grimen, 2008a: 198). Moreover, he
explains, the giver of trust “always transfers de facto discretionary powers over this
something to the other [i.e. the trustee]” (ibid.) with the implicit expectation that the trustee
will take appropriately care of it.

The “something” that the speaker (as “giver of trust”) leaves in good faith to the
interpreter’s discretionary power, are her/his own utterances. An exchange between four
interpreting students in a chat room highlights the issue of trust and its link to the interpreter’s
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position between the two clients, the speaker and listener. As indicated by the facilitator’s
question on how signals of distrust may “drain the interpreter’s energy”, the agenda of the
exchange is the interpreter’s own health and the danger of burnout®. The students’ response
point to two other aspects of trust, however. Firstly, the exchange sheds light on the fact that
many professionals in need of an interpreter tend to associate the interpreter with the speaker
of the minority language. The tendency comes to the fore for instance when a professional
party refers to the interpreter and the minority speaker jointly with the plural form of the
pronoun you (“dere”) in Norwegian (line 2). Secondly, the comment in line 6 alludes to the
fact that non-professionals are often trusted to serve as interpreters in institutional discourse.

Example 2: Interpreting and distrust

1. Facilitator 18:24> When a party shows distrust towards the interpreter, ¢ g because of ethnic
differences. How may this drain the interpreter’s energy? Examples?

2. mStudentl-18:25> one thing that I have noticed i e that some look upon the interpreter as a
representative for the client. Even they use the word “dere” [i.e. ”you-plural”; the two of you]

3. fStudent2 -18:26> right, I have experienced that plenty of times. In particular at the Offical Driving Test
(ODT)

4. fStudent3 -18:27> what happened at the ODT?

5. fStudent2 -18:28> that the sensor was very skeptical, and seemed suspicious. It is something that is very
annoying, and you cannot avoid thinking about it.

6. mStudent 4 -18:30> I have heard that some interpreters have misused their position at the ODT
(Skaaden & Wattne, 2009: 83).

The student’s comment in line 6 points to cases referred in the Norwegian media where
the person performing the interpreter function sat the Driver’s Test on behalf of the candidate.
On the one hand, the exchange in example 2, accordingly, relates to the role of training in the
process of professionalization. At the same time, the students’ responses draw attention to the
link between trust and the principle of impartiality, which is a central principle in interpreters’
professional ethics, but debated in the literature (Hale, 2007: 41-42). Before we return to the
organizational aspect and the role of training, let us therefore first take a closer look at the
interpreters’ clients.

2.1.2 The interpreter’s clients

The aspect of the interpreter always having fwo clients — speaker and listener — who equally
depend upon the interpreter’s skills to solve their how-to problem, is unique to the interpreter
profession. A core meaning of the word client is “dependent”, and by definition “clients are
dependent in the sense that they seek assistance from the professional in order to handle
issues that to them are important” (Molander & Terum, 2008: 19)*. From the perspective of
the interpreter the ‘clients’ on both sides of the table, accordingly represent Parsons’
aforementioned laymen (Skaaden, 2013a: 219). In institutional discourse, one may object, one
of the interpreter’s “clients” is himself a professional. This is of course correct. In the public
sector setting one of the interpreter’s clients is normally a highly ranked professional, often a

3 The chats are carried out in the students’ common working language, Norwegian, but for the sake of brevity,
only the author’s English translations are rendered here. In the chat-log excerpts, students from several working
languages discuss issues of professionalization as part of a university level training course on interpreting
(Skaaden & Wattne, 2009, Skaaden, 2013b, in press). In the excerpts, each posting signifies the student’s gender
(m/f), the order of appearance in the quoted excerpt, and the time of posting.

4 Klienter er avhengig i den forstand at de soker bistand fra fagpersonen for d kunne hdndtere forhold som for
dem er betydningsfulle (Molander and Terum, 2008: 19) (Author’s translation into English).
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practitioner of medicine or law. However, as far as the services offered by the interpreter go,
even legal professionals (as just witnessed in excerpts 1 and 2) are laymen, in that they
depend on the specialized skills of the interpreter to make themselves understood.
Accordingly, when confronted with a language barrier, professionals of law and medicine
alike are themselves, in the role of speaker/listener, dependent on the interpreter’s specialized
skills and exercise of discretion in rendering the institutional discourse.

Situations such as the Driver’s Test in example 2, highlight the fact that both speaker and
listener, or professional and client, equally rely on the interpreter’s exercise of discretion in
institutional discourse. Yet, the students’ discussion reveals an attitude among their clients
that the interpreter is the minority speaking party’s “helper”. The attitude is widespread
among professionals in charge of institutional discourse (Felberg & Skaaden, 2012: 100). The
tendency is interesting, when we take into account the importance of verbal communication
between the professionals and their clients, as stressed within medicine and law alike
(Skaaden, 2013a: 28, 192). The professional party’s obligation to inform, guide and hear their
clients is stated both in the professions’ codes of conduct and in legal documents regulating
their professional activities. For the legal professions, Equality of Arms is a central principle,
asserting the right of every party to present their case on an equal footing (see e.g.,
Giambruno, 2014: 9, on Directive 2010/64/EU and Directive/29/EU). For the profession of
medicine, “the conversation between doctor and patient is the heart of the practice of
medicine,” as Woloshin et al. (1995: 724) put it. In fact, the practice of medicine has a legal
side as well. As substantiated in Norway in the Patients’ Rights Act, this involves both the
rights and obligations of both parties involved in institutional discourse (Felberg & Skaaden,
2012:99).

Given the importance of the interpreter function to the established professions and their
own professional integrity when viewed from this angle, it is quite a conundrum that the
“interpreters” called upon in institutional discourse have no professional training. We keep
this observation in mind, as we next view the interpreter function in light of the organizational
aspect.

3. The interpreter and the organizational aspect

Briefly stated, the organizational aspect of professionalization is about society’s measures for
establishing license and mandate for persons trusted to perform a certain societal task, and
thus, secure society with high quality services (Molander & Terum, 2008: 22). Organized
training is a basic prerequisite on the path to ensuring high quality services for a given task or
function (Parsons, 1968: 536). The importance of training also receives focus in
contemporary studies of the professions, which emphasize that fraining not only builds the
students’ knowledge and skills as future practitioners, but also brings professional identity and
status, and ultimately monopoly to perform a certain task (Smeby, 2008: 88). Moreover, the
sociology of professions emphasizes the interplay between practice, research and training as a
major factor in the process of professionalization (Grimen, 2008b: 76-77).

3.1 Training as path to professionalization
Despite the fact that interpreting has been practiced since the beginning of civilization, the

organizational aspect of the profession is in its infancy. In fact, the organizational aspect of
the interpreter profession is stepmotherly cared for in most countries (Ozolins, 2000: 22;
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2010: 7, Giambruno, 2014: 149). This state of affairs represents a paradox since the
interpreter in the public sector daily serves the established professions. In the domain of
research, studies where “worst practice” rather than “best practice” sets the standard mirror in
this situation. An excerpt from Meyer (2001: 93) illustrates this type of activity where a
daughter is “interpreting” between her mother, the patient, and a surgeon, preparing the
patient for operation:

Example 3: Doctor-patient dialogue via a non-professional interpreter

1. Doctor: Das ist die Leber. (1.2) Das ist die — (That is the liver. — That is—)

2. Patient: hm, hm

3. Doctor: Gallenblase. (1.3) (the gall bladder) Da sitzen die Steine drin, (.) nech? (.) Und (.) das is (.) ein
Speicher fiir die Galle und de/ (...) die Galle wird (.) tiber den Gallengang (...) in den Darm abgegeben
(xxx) (The stones are in there, (.) right? () And (.) it is () a reservoir for the bile and th/ (...) the bile (.)
is via the bile duct (...) passed into the Intestine (xxx))

4. Interpreter”: Also vai pra ... Ah (.) aqui é o coisu, ja? Tu dizes que é o veneno dos coelhos. Vai, e
depois vai para os (So it moves... er (.) here is the thingy, right? What you call the rabbit’s poison. It
moves, and then it moves to -)

5. Patient: Bom (ok) (from Meyer, 2001: 93).

The fact that this type medical practice takes place is important to document, and the
information that medical professionals are “happy to make do” with this type of “interpreting”
(Meyer et al. 2003: 75) is interesting given the obligation of the professional party to inform
and hear their clients. Meyer’s study is not exceptional. As already mentioned, studies of
interpreted institutional dialogues mediated by unskilled practitioners are numerous, both
within medicine and law. The real problem, I will maintain, arises when this type of exchange
receives the label “an archetype of community interpreting” (Meyer, 2001: 113).

The study of the unskilled interpreter relates to the lack of training options for the
interpreter. On the one hand, it is fair to say that the development of the profession hinges on
challenges associated with establishing proper measures for license and mandate through
training. On the other hand, this situation places particular responsibility on the researcher.
Due to the interrelationship between practice, research and training — where the latter two
eventually, feed back into practice, it is important to prevent that “worst practice” is accepted
as norm. Many students of interpreting today are already practicing in the public sector. This
opens up for direct interplay between practice and training. Accordingly, we shall next look
into a group of students’ discussions on professional status and trust.

3.2 Interpreter students on professional status and trust

Norway has offered web-based university level courses on interpreting since 2003 (cf.
footnote 3 above). The students we meet in the next excerpts, like those we met in excerpt 2
above, all take part in real time chat discussions on professionalization, professional ethics
and interpreting practice as part of the course. Students with different working languages
participate in each online exchange. The chat exchanges take place in between on-campus
gatherings where the students meet for interpreting exercises. Each exchange has a preset
agenda, such as the “interpreter’s own health” or “professionalization” as is the case in the
excerpts presented here.

Since the interpreter constantly serves two clients, speaker and listener alike, the
interpreter’s allegiance is always double (Skaaden, 2013a: 25-28). In the literature, a
recurrent topic, often discussed under the label “role”, therefore concerns the extension of the
interpreter’s area of responsibility, or in our terms — the domain over which the interpreter
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exercises discretion. The topic, which relates to the principle of impartiality, is also debated in
our students’ chats. In their discussion, which takes place in the first semester, the students
relate the danger of burnout to the interpreter’s impartiality. The facilitator’s reference to a
curriculum text on elements in the work situation that may lead to burnout, initiates the
exchange:

Example 4: On professional status and own health

1. Facilitator 19:39> "The fuzzy boundaries of your responsibilities" is included in the literature as one
element [that may lead to burnout]. How does this [element] apply to the interpreter?

2. fStudentl 19:40> All users [of the interpreter’s services] do not understand in the same way what an
interpreter can do and cannot do and therefore the boundaries of the interpreter’s area of responsibility
appear unclear

3. fStudent2 19:41:12> if someone is uncertain about what [type of] tasks an interpreter should actually
take on

4. fStudent2 19:41> ito [i.e. in terms of] “extra” tasks that suddenly pop up during an assignment

5. fstudent3 19:42> Fuzzy boundaries would be if s/he [the interpreter] is given tasks which are outside the
interpreter’s boundaries [of responsibility], and carries them out without clearly signalling that this is
not the interpreter’s responsibility

6. fStudent4 19:44 > Vague boundaries may also mean being unclear about your own skills and abilities as
an interpreter

7. fStudent5 19:44> and it may also be that users ask the interpreter to breach her/his own professional
ethics, like client confidentiality? (That a user asks the interpreter about how his case is coming along,
like in the video we watched at our [on-campus] gathering?).

Interestingly, as a first response the students (lines 2-5 and 7) point to the fact that their
clients’ have a diffuse picture of the interpreter’s area of responsibility and its boundaries. As
a result, their clients (“the users”) meet the practicing interpreter with expectations that go
beyond his specialized skills. Importantly, the student in line 6 draws attention to the fact that
inadequate awareness about your own abilities and limitations (i.e., lack of training) also
implies unhealthy vagueness for the practitioner. Accordingly, the lack of education for
interpreters, along with their clients’ lack of knowledge about the interpreter function, harms
the practice of interpreting. The exchange in the next excerpt takes place towards the end of
the course. Here, eight students of another set of working languages discuss the process of
professionalization explicitly, and we learn what remedies the students recommend for the
process to succeed:

Example 5: On the interpreter function’s process of professionalization

1. Moderator 20:54> What is necessary in order to enhance the interpreter profession’s status in the public

sector?

fStudentl 20:54> That we all behave as professionals

fStudent2 20:54> inform about the interpreter’s role to everybody that we have assignments for

mStudent3 20:54> Official Stamp on your a...

fStudent4 20:54> that we act like a group, not only as individuals. And that everyone represents the

same, behave as professionals, and are proud of their work

mStudent5 20:55> agree with fStudent2, explain every time the interpreter’s role

fStudent6 20:55> Not to interpret for your own family members

8. fStudent7 20:55> an interpreter education that is obligatory for everyone who wants to work as an
interpreter in the public service sector

9. fStudent8 20:56> users of interpreting services harm the interpreter profession when they use non-
competent interpreters

10. fStudent! 20:56> mandatory use of the best in the Interpreter Portal [the public online register of
available interpreters and their qualifications]

11. mStudent3 20:57> We were once incompetent...don’t forget that we were once cubs...

N R wN

Pl
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Here the students stress the importance of the organizational aspect for the process of
professionalization. Accordingly, they point to the need for “license and mandate” through
measures such as certification (line 4), education (line 8), and a register of accredited
practitioners (line 10). Moreover, the students call attention to the responsibility of the
professionals in charge of institutional discourses to acknowledge the professional status of
the interpreter by hiring trained interpreters (lines 9 and 10). Most importantly, the exchange
signals an emerging professional identity (lines 2, 3, 4, 5, 6, 7, 11). The professional “we” that
surfaces through the exchanges, bear witness to the socializing effect of education on the
process of professionalization as accentuated by Scandinavian sociologists (Smeby, 2008:
88).

Conclusion

The analysis shows that the interpreter function fulfills the performative aspect of being a
profession with good margin. However, the underdeveloped organizational aspect holds the
process of professionalization back. The above excerpts illuminate the fact that the interpreter
is equally important for the clients on both side of the table. In fact, the interpreter’s exercise
of discretion is of particular importance for the professional party, who has an obligation to
communicate with his or her clients — both according to institutional standards and own
professional integrity. At the same time, empirical research indicates that professionals of
both medicine and law allot trust to “interpreters” who lack training and necessary skills to
manage the interpreter’s task. Future research should therefore continue to explore not only
the question: “What do the interpreter’s discretionary powers embrace?” We must also
address the question: “How does the interpreter affect the discretionary powers of the
established professions in charge of the institutional discourse?” The answers have impact not
only on the development of the interpreter profession. They will also have impact on the
professional integrity of the professions that the interpreter serves in institutional discourse.
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Abstract

The paper provides an overview of the evolution of the community interpreter’s profile in the direction
of a more inclusive, participatory role were the effectiveness of the message and success of the
communication rely on the basis of cooperation, empathy and mediation skills. On the basis of an
empirical study carried out in medical and legal settings, this paper reflects on the perceptions and
expectations among both service providers and interpreting practitioners about the interpreter’s role,
and the competences and the degree of involvement that should be expected as a result. The findings
suggest that a gap seems to exist between real-life practices and standards of behaviour on paper,
which are so limiting that they oblige the interpreter to ‘step out’ of the normative role. A correlation
also seems to exist between the interpreter’s attitudes and the level of professionalization of
community interpreting; in this sense, attention will be payed to the impact that current lack of
regularisation in countries such Spain has on the interpreter’s performance. Finally, the author
singles out clients” expectations and the nature of the interpreted encounter as key paradigms in
determining the interpreter’s involvement, and concludes that it is not an entirely free choice on the
part of the interpreter, but also and significantly a reaction to the expectations of the clients about
which role is considered appropriate in a given setting.

Keywords: community interpreting, natural interpreting, normative framework, perception,
expectations.

1. Introduction

Despite a number of international conventions that uphold the existence of fundamental
rights, including non-discrimination on the basis of ethnicity, and establish that interpreter
and language assistance services should be provided at no cost (Laster & Taylor, 1994: 74), in
many countries, including Spain, the regulations are not precise as to the qualifications of a
competent interpreter and how qualification should be assessed. Therefore, as Metin (2015)
argues, “the profession is left in the hands of the profession”.

The sensitive situations which community interpreters are frequently involved with in
encounters which frequently differ in their quality and empowerment, may present dilemmas
related to role-adopting and decision-making. The interpersonal interaction that characterises
community interpreting was described by Mason (1999:148) as “the prime determiner of the
range of concerns which dialogue interpreters experience in their day-to-day work”.

The topic of the interpreter role has dominated the field of community interpreting, and
studies within this particular sphere have traditionally centred on “perceptions and
expectations among users of interpreting services and interpreting practitioners” (Jacobsen,
2009:155). Determining the interpreter’s role is regarded by Pdchhacker and Schlesinger
(2005:162) as “the most widely discussed topic and the most controversial one” in the field.

67



TEI HIIEIPOY | H KOINOTIKH AIEPMHNEIA XE EAAHNIKO KAI AIE®NEZX EITITIEAO

The explanation for this focus arises from the debate about the visibility of the interpreter, his/
her presence at the speech event and the fact that, although the “official role was that of a
passive participant” (Lang, 1978:241), community interpreters are frequently active
participants. The question underlying is to which extent it is legitimate for an interpreter to
interact and mediate.

2. Determining the interpreter’s role

The complexity of the community interpreter’s role has led to opposing views of the
interpreters. On one hand, an interpreter can be seen as a verbatim reproducer of messages in
another language, remaining neutral, invisible, a non-person (Goffman, 1981; Berk-Seligson,
1990); and, on the other hand, the interpreter can actively manage the communication as a
cultural mediator, rendering services of “advocacy” or “cultural brokering” (Giovannini,
1992) or as an “interpreter/conciliator” who plays a critical role in conflict resolution when
intercultural and interracial differences arise (Schneider, 1992). So despite the near-universal
consensus on the ethical principles of the profession of community interpreter, i.e.
confidentiality, accuracy and impartiality (Bancroft, 2015), there is far less consensus
regarding interpreting ethics and standards for interpreter’s role and scope of practice, as
Jiang (2007) states:

There is neither consensus on the interpreter’s role in an actual interpreted-mediated setting nor
a consensus on which communicative parameters determine the individual interpreter’s role
within those two opposite views in a concrete interpreting scenario (Jiang, 2007: 312).

Eraslan (2008) draws attention to the social turn that has taken place in interpreting
studies, which prompted rethinking of the role of the interpreter and the influence of the
context in the performance. The role played by the interpreter in social settings has an impact
on the outcome of the interaction, and the debate about the most advisable role not only has
occupied the attention of the scholars for the past years, but also of the interpreters
themselves, as Roy (1990: 84) recognises: “interpreters don’t have a problem with ethics, they
have a problem with the role”. A plural approach to the interpreter’s role is necessary, and
research on this particular field should include not only users’ but also interpreters’ self-
perceptions of their own performance.

On the other hand, Kaufert et al. (2009: 239) note that the empowerment of the interpreter
through a cultural mediation approach “is not without risk”, because of its implications “for
ethical practice and the maintenance of professional competence”. Indeed, the more
participative the intervention of the interpreter is, the more the boundaries between
professionalism and interference become increasingly blurred, and the lack of consensus that
still exists about where the boundaries of the interpreter’s involvement should lie is especially
evident in countries such as Spain, where “the current situation of de-regularisation affecting
this activity hinders the development of a specific norm framework for community
interpreting and as such its consolidation” (Toledano, 2010:11). Moreover, the lack of fixed
parameters and their variance in different settings make it difficult to determine a unique way
of acting, as Pochhacker (2001) states:

Interpreting is not a single invariant phenomenon but a (more or less professionalised) activity
which takes different forms in different contexts. Therefore, the concept of quality cannot be
pinned down to some linguistic substrate but must be viewed also at the level of its
communicative effect and impact on the interaction within particular and institutional
constraints (Pochhacker, 2001: 421).
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3. Naturalising the interpreter’s behaviour

Traditionally, the concept of neutrality has only been taken for granted in the conduit or
machine model, where the interpreter restricts his or her activities to interpreting. From this
normative perspective, the less the interpreter would get involved in the interaction, the more
objective and professional he or she is likely to be.

The new perspectives in interpreting research, however, question this equation for reasons
of being aprioristic and prescriptive, not taking into account the complexity of the interpreting
task and disregarding the importance of cultural mediation in community interpreting.
However, the reality of daily practice shows different, as Bancroft (2015: 14) highlights, and
although some countries adopt formal guidelines dictating interpreting practice, on the ground
most community interpreters make decisions about their role “nearly by instinct”, depending
on their training, market pressures, emotional expectations brought to bear, the influence of
their cultural communities and their personal values.

The interpreters’ perception also contradicts the normative approach, and interpreters in
general perceive themselves as having some degree of visibility:
To some extent (sometimes greater, sometimes lesser), [interpreters] perceive that they play a
role in building trust, facilitating mutual respect, communication affect as well as message,

explaining cultural gaps, controlling the communication flow, and/or aligning with one of the
parties to the interaction in which they participate (Angelelli, 2004: 82).

Llewelyn-Jones & Lee (2014: 9) argue that the role of the interpreter has been defined in
such a way that the interpreter cannot act ‘naturally’: “many of the ‘dos and don’ts of the
prescriptive/proscriptive codes merely serve to inhibit or de-normalise interactions”, so
community interpreters “can only help to normalise dysfunctional interactions by acting
normally [emphasis in the original]”. The authors claim that standards of practice telling the
interpreters to “pretend they are not there” violate conversational norms and cause confusion
amongst the participants, who “read the interpreter’s failure to engage not as a sign of
formality or professionalism, but as a lack of interest in what they were saying” (p. 27). So by
providing the interpreter with greater freedom to decide on communication strategies, i.e., by
normalising or naturalising their own communicative behaviours, “acting in ways that are
similar to other participants, interpreters can be more effective in facilitating successful
interactions” (Llewelyn-Jones & Lee, 2014: 31).

Such an approach is consistent with the idea that, in many cases, the traditional models of
interpreting fail in the primary principle of face-to-face interaction, that is, to develop trust
among all the interlocutors, and that is so critical in interpreter-mediated encounters. In
Mason’s opinion (1999: 155), instead of investigating the results of training, “based as it is on
sets of normative assumptions about what constitutes appropriate behaviour”, it is important
to study the spontaneous behaviour of natural interpreters, “prior to any norms of behaviour
inculcated in training”, in order to better understand the mechanisms involved in the process
of interpreting. The concept of natural interpreting was coined by Harris in 1978 to refer to
bilinguals with no training as interpreters, who were —and still are-frequently called upon to
act as interpreters. The intention is neither to take for granted that interpreting coexists with
bilingualism nor that anyone knowing a foreign language can interpret, but to argue that
interpreter’s training and professional practice can be enriched with empathy, mediation skills
power management strategies and problem solving abilities, skills that Walichowski’s
research (2001), among others, has shown to be a part of natural interpreters behavioural
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repertoire and which have been shown to provide a more effective response when dealing
with sociocultural issues.

Our approach singles out clients’ expectations as a key aspect of determining the role
assumed by the interpreter, and concludes that it is not an entirely free choice of the
interpreter, but often a reaction to the expectations of the clients in a given setting. These
theoretically-posed hypotheses about the influence exerted by the interpreting context and by
client’s expectations were addressed through an empirical study whose results are
summarized below.

4. Constraints on interpreters’ behaviour and practices
4.1 The normative framework

As Linell (1997: 64) points out, norms on interpreting, understood as what is considered to be
neutral or correct interpreting, have an impact on [the interpreters’] conduct. The question,
however, is whether and/or to what extent these norms would be valid in all interpreting
context and situations.

Ortega & Foulquié¢ (2008) draw attention to the correlation that seems to exist between
the interpreter’s attitudes and the level of professionalization of community interpreting.
Research on the field underscores that in countries like in Spain where, although progress has
been made still persists a lack of fixed, standardized protocol of norms about what is
considered to be neutral or correct interpreting, interpreters tend to base their behavioural
repertoire on intuition and personal experience, instead of pre-established protocols.

In countries such as the United Kingdom, Canada or Australia, where the figure of the
community interpreter is highly professionalized and regulated, the passive role of the
interpreter and the preference for the first person (and his/her subsequent invisibility) seems
to predominate. For its part, in countries without such a fixed protocol to which interpreters
must adhere in order to gain accreditation, such as Spain or the United States, intuition, their
own judgement and empathy seem to guide the interpreters’ work, and the interpreters seem
more willing to act as full participants in the interaction.

4.2 Interpreters’ perception and clients’ expectations in a particular setting

A study conducted by Angelelli (2004) showed that the perceptions that interpreters have
about their role varies, along a visibility/invisibility continuum, according to the setting in
which they work. The study revealed, for example, that medical interpreters perceived
themselves as more visible than court or conference interpreters and that settings in which
interpreters work place constraints on their behaviour and practices.

Another survey carried out by Franz Pdchhacker (2000) on the expectations of
interpreters and service providers in Vienna hospitals and family affairs centres regarding the
interpreter’s role showed that the demands of service providers on the interpreters in medical
settings are much higher than “just translating”. Interpreters are expected to take over
coordinating tasks such as asking parties to clarify when statements are not comprehensible or
pointing to misunderstandings. Moreover, they are expected to “adapt their utterances to
clients’ communicative needs and abridge circumlocutory utterances by clients” (P6chhacker,
2000: 49-63).
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4.3 Interpreters’ training background

A study carried out by Ortega & Foulquié (2008) about interpreting in police settings in Spain
concluded that interpreters’ attitudes to their work are based primarily on their intuition, their
own training and personal experience, without resort to pre-established protocols. In the
authors’ opinion, this is probably motivated by the fact that interlocutors, being more
accustomed to ad hoc interpreters rather than to professionals following a fixed, standardized
protocol, see the interpreter as an accompanying person or someone with competence in the
foreign language and willing to lend a hand, so they themselves often address the interpreter,
instead of addressing the other party directly, using formulas such as ‘tell him/ her’ or ‘ask
him/her’ (Ortega & Foulquié, 2008: 35).

Despite an evolution in the direction of a more “involved” role model, Kotz¢é (2014: 127)
admits that the Code Model which states that the interpreter should remain as invisible and
uninvolved as possible in the communicative act “still enjoys great normative support” as the
“correct” role to be accepted by interpreters. In fact, it is not by chance that “those of them
who stay within the conduit role tend to label themselves ‘professional interpreters’ (Bancroft,
2015: 14). The influence of inculcated training on interpreter’s attitude and on the dynamics
of the interaction can be observed in the use of the first or third person when interpreting, and
its subsequent repercussion for the invisibility of the interpreter. The results of an empirical
study carried out by Valero-Garcés in 2005 about hospital interpreting practice showed that
trained interpreters assumed an impartial role and were more likely to use the first person (the
non-person approach), whereas untrained interpreters more frequently used the third person —
‘tell her’, ‘ask her’, ‘she says’, etc.- (Valero-Garcés, 2008: 173-174), the same deictic
reference that any speaker would use in a monolingual conversation to refer to others.

Our research experience supports Hale’s idea that interpreters with no specific formal
training would be more willing “to base their decisions on intuition and natural inclination
rather than on any systematic method” (2004: 14). However, the outcomes of the inquiry out
to the nature of the interaction as the most influential factor determining the patterns of
behaviour in daily practice, to a much greater extent than the interpreter’s training
background.

The results also revealed that behavioural convergence exists for interpreters regardless of
their training background or lack of it. In this sense, an increasing number of interpreters in
general seems to challenge the traditional standards of behaviour that avoid responsibility for
the interaction under the guise of a utopic neutrality, in favour of more expanded roles where
effectiveness of the message and success of the communication rely on the basis of
cooperation, empathy and mediation skills.

5. An approach to performance on professional practice. Conclusions of an empirical
study about interpreting in legal and medical settings in Spain

5.1. Contextualization of the survey

This section provides a brief overview of the main findings and conclusions drawn from an
empirical study carried out in 2015 about the perception of the interpreter’s role in two
primary community interpreting settings: health care institutions and courtrooms.

The aim of the inquiry was to provide insight into the common ground shared by trained
and natural interpreters and also the differences, in order to establish an overview of daily
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practice in Spain. The hypothesis addressed was that attitudes identified as inherent to natural
interpreting, which in principle are inconsistent with prescriptive norms of conduct and
discouraged by most interpreter trainings, could be also part of trained interpreters’ daily
performance. This finding would strengthen the idea that, despite formal guidelines dictating
interpreting practice, the reality on the ground somehow contradicts the normative approach
and shows that the complexity of the interpreting task demands active rather than passive
roles in order to lead to more effective communication, with the interpreter acting as an agent
who intervenes in re-balancing power differences between participants. Any convergence
could also be used to enrich and standardize methodologies in professional training programs.

To test this hypothesis, twenty professional interpreters were interviewed:

e Ten trained professional interpreters, i.e. interpreters who had followed specific
academic training in interpreting and had at least two years of experience as regular
interpreters in legal and medical settings.

e Ten natural professional interpreters, i.e. bilingual mediators who had no specific
training in community interpreting but have worked regularly as interpreters for public
services for at least two years.

The selection criteria were therefore based on specific prior training in interpreting, or
lack of it, of professional interpreters in every case, meaning by this an individual who is
dedicated to community interpreting in a professional way. For this reason, family, friends or
any other ad hoc interpreter who sporadically act as ‘spontaneous’, voluntary interpreters
were left out of the object of study.

e Finally, in order to see if the interpreters’ performance was in line with service
providers’ expectations about interpreter-mediated encounters, ten service providers
(five lawyers as five medical practitionners) were invited to participate in the study
and comment on their views about the interpreter’s role in their particular setting.

5.2. Summary of outcomes

The empirical study came out with interesting findings; among them, noteworthy are the
convergence in the behaviour of trained and natural interpreters, as well as the correlation that
seems to exist between services providers’ perception about the appropriate role for each
context and interpreters’ performance in daily practice, regardless of their training
background or lack of it. This congruence points to expectations and the nature of the
interpreted encounter as the two main paradigms in determining the interpreter’s degree of
involvement and empowerment in the encounter.

5.2.1. Role perception is dependent upon the interpreting setting

The results underscored a notable difference between lawyers’ and medical practitioners’
perceptions of interpreters’ duties. The majority of lawyers (80%) call upon the intepreters to
strictly translate the statements, only with possible addition of some explanation about
terminology; for their part, most medical practitioners (60%) claimed to encourage
interpreters to become more involved and provide the patient with some contextual
information and trusted the interpreter’s expert power to omit unnecessary parts of the
patients speech. This finding is in line with Marrone’s questionnaire-based study among end-
users, which concluded that the interpreter is “quite permitted —and, indeed, encouraged- to go
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beyond mere fidelity and use his/her resources as a professional linguist” (Marrone, 1993:
38).

5.2.2. Awareness of services providers’ expectations influences both trained and natural
interpreter’s performance

The responses point to the view that the interpreting role is not an entirely free choice by the
interpreter. Awareness of providers’ expectations appeared to have an impact on the
interpreter’s behaviour, regardless of training background. 70% of trained interpreter and 60%
of natural interpreters claimed to behave strictly as linguistic clarifier, i.e. the normative role,
in courtroom sessions, which is consistent with the expectations of the majority of lawyers
(60%).

As regards medical encounters, again, the interpreters’ performance seemed to be in line
with practitioners’ expectations, which in general dismissed passive roles. In this line, a much
more active and involved role was described as being the most desirable one by 70% of
trained interpreters and 90% of natural interpreters.

5.3. Reasoning about context-dependent performance in community interpreting

Various explanations can be put forward for the different attitudes towards the interpreter’s
role in different contexts. One explanation might be that the more the interpreter becomes an
active party in an interaction, the higher his or her degree of responsibility is thought to be.
This might explain why most interpreters prefer to avoid unnecessary contact with the parties
in legal settings; instead, they stick to the rules established by most of the codes of
professional responsibility for interpreters in the Spanish Court system.

Another reason may be the interpreter’s perceptions about the dynamics of
communication: whilst the exchange that takes place in the courtoom is considered as a
question-and-answer session which will become a signed declaration with legal implications,
a medical consultation may be conversational, with the focus, especially in the initial stages,
on information sharing between the patient and the doctor. This could explain the shift of
footing over the course, from a strict linguistic role to a culture-broker or mediator’s role,
depending on the nature of the questions (specific, direct questions or broader questions).

5.4. Behavioural convergence and divergence in trained and natural interpreters performance

The results of the study show that, within each context, a majority of interpreters appears to
follow similar patterns of behaviour. Courtroom interpreters, regardless of their training and
inculcated norms or lack of it, followed stricter patterns of behaviour and displayed closer
adherence to established standards of conduct, which is likely to be influenced by providers’
expectations, the very nature of the context (e.g. greater awareness of the legal consequences
of their choices) and the fact that the procedure is long established, which ensures
homogeneous behaviour. On the other hand, a greater freedom in deciding on communication
strategies, based much more on one’s own criteria and what the interpreter considers as
appropriate according to the nature of the session seems to be a more common behavioural
pattern in medical settings, not only for natural interpreters, which was predictable, but also
for a substantial portion of trained interpreters. This could also explain why 80% of service
providers from our sample did not point out significant disparities in the behaviour of trained
and natural interpreters in medical or legal settings.
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That said, it is worth noting that natural interpreters seem to play a slightly more
participatory role than trained interpreters in both contexts, but more so in medical settings,
where only 10% of natural interpreters claimed to adhere to a normative, strict linguistic
clarifier role, versus 30% of trained interpreters.

The most obvious difference in performance between trained and natural interpreters
concerned discourse markers, and more specifically the use of personal deictics (‘I say’ versus
‘he/she says’). Whereas the use of direct first-person speech seems consistent in legal settings
—used by 80% of trained interpreters and 70% of natural interpreters in the study-, the
difference appears to be much more marked during medical encounters, where 60% of trained
interpreters claimed to use the direct speech when interpreting, against only 30% of natural
interpreters.

The lack of pre-established protocols is probably behind this divergence, causing that
many trained interpreters make their choices under the influence of rules inculcated in
training (like the use of ‘I’ statements when interpreting), whereas natural interpreters, in the
absence of explicit behavioural parameters indicating otherwise, would prefer to normalise
the interaction by naturalising their own communicative behaviour.

Despite this particular use of discourse deictics inculcated in training, the fact that only
30% of trained interpreters in medical settings chose to play the normative role of strict
linguistic clarifier underlines how, regardless of the standards of the profession, interpreters in
general consider more expanded roles to be appropriate.

5.5. Discussion

Unlike in courtroom settings, where interpreters are bound to a strict code of conduct, the
interpreter’s performance in medical settings would be perceived to be more natural, less
mechanical and therefore less technical. The interpreter is often put in the front line of the
interaction, as a visible participant, the basic translating function often being extended, for
example, to providing the doctor with extra information which might be useful in
understanding the patient’s cultural background, encouraging the partient’s collaboration and,
in general, building trust between doctor and patient. This would explain why, besides
linguistic proficiency, the interpreters interviewed enhanced the importance of personal and
psychological skills such as empathy and personal engagement -that Llewelyn & Lee (2014:
135) called “emotional intelligence”-, along with good judgements, intuition, cultural
understanding and sensibility and non-verbal communication skills.

The results seem to support the idea that the degree of interpreter involvement is
inevitably affected and therefore significantly influenced by the nature of the interaction being
interpreted and by service provider’s expectations about the kind of behaviour considered
advisable in a particular setting. In line with this, research reveals that a dichotomy exists
between codes of ethics and everyday professional practice, as well as a break with the one-
dimensional, unidirectional concept of transfer, which was characterized by strong confidence
in a set of rules and the adjustability of such rules to any interpreting situation, like some sort
of “recipe for interpreting” (Bahadir, 2011: 20).

Establishing some reference standards for community interpreting is needed in order to
provide consistency, improve the quality of interpreter services and contribute to better
understanding and more fruitful relationships between interpreters and public services
providers. That said, daily practice seems to move from prescriptive rules to a descriptive and
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more realistic, context-based approach, where the interpreting performance is linked to an
ethical reflection and defined in terms of the nature of the session, and the interpreter is able
to switch models according to the circumstances and especially to the expectations of service
providers, who, in the absence of a formal, regulatory framework, would assume the role of
normalising agents in practice.

Thoughts on future challenges

Capturing reflections from the interpreters’ self-perspective and from those who interact with
them in daily practice from a context-based approach will contribute to progress towards the
understanding and professionalization of the community interpreter. Likewise, further
ethnographic studies which analyse the implications of the micro and macro context on the
interpreter’s performance should be provided, and descriptive studies should be enriched with
the analysis of semiotic and pragmatic constraints such as footing shifts, social interaction,
power dynamics and negotiation of meaning and distance.

Like in any other profession, recognition shall be achieved through education, legislation
and public relations, and for this, as Toledano (2010: 14) argues, universities can play a very
important role as “a norm-setting authority” by providing research, training and informative
activities.

Finally, integrating mediation and empathy open new opportunities to reflect on
community interpreting and broaden educational horizons in training programs from a more
realistic perspective, increasing the basis of the interpreter’s power and giving a new meaning
to the concepts of invisibility and neutrality in community interpreting.

The greater visibility of the interpreter would help both users and Public Services’
providers gain better understanding of the interpreter’s role, increase awareness of how much
can be gained from the interpreter’s language, social and cultural expertise, an consolidate
community interpreting as an professional, independent discipline. For this, a flexible
approach based on empathy and critical skills, which does not lose sight the negotiable nature
of this profession, should be encouraged since the student training, alongside establishing
realistic rules from a multi-dimensional perspective based on daily practice.
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Abstract

The present paper surveys the development and the current position of community interpreting (CI) in
Bosnia and Herzegovina (BiH), by providing an insight into the emergence of this “out of necessity”
concept. The paper is a reflection of the origins and major features of the profession, from the
perspective of active participants in this process. Since the research in this field practically does not
exist in BiH, the paper attempts to highlight the fundamentals of the profession, fields of practice,
professional organizations and training opportunities. The paper portrays the historical background
of CI in the context of BiH, trying to capture the interpreting activities and the accompanying
practicalities both in the conflict (1992-1995) and post-conflict periods. CI in BiH is mainly
performed my semi- and non-professionals, due to the fact that education and training institutions for
community interpreters are traditionally non-existent in this country. The paper brings a historical
paradigm into the emergence of the interpreting profession and its inherently embedded international
character in BiH. The study of CI may not have such a long tradition as other disciplines, but has
immensely gained in popularity in recent decades, particularly in the context of ever-growing interest
by scholars. The paper follows these recent global trends aiming at contributing to a more
comprehensive research in the field in the context of BiH, highlighting the importance of CI in the
evolving society challenged by the newly-emerging social phenomena.

Keywords: community interpreting, Bosnia and Herzegovina, interpreting activities

1. Introduction

Given the current status of Community Interpreting (CI) in Bosnia and Herzegovina (BiH), in
terms of both lack of its presence in scholarly research, and legally unregulated social
practice, we recognised the need to address this issue by providing an overview of the
emergence of this “out of necessity” concept and its development in various stages. Keeping
in mind the relatively recent historical and political developments in present-day BiH,
covering the period of approximately three decades (since the early 1990s), the CI concept
can be seen as clearly divided in two major periods with 1992 being the clear division line.
Prior to 1992, interpreting activities were present to a certain degree in rather limited contexts,
while after 1992, the emerging social circumstances (the conflict) brought radical changes in
the practice of interpreting in general, with the arrival of a number of international
organisations responsible for peacekeeping activities. Until now, any scholarly research into
CI in BiH has been related to the politics and identity-based linguistic issues. The scholars
have mainly focused on interpreting activities through the prism of legal, political or
economic points of view. However, rather interestingly, these scholars, coming from foreign
countries, most certainly lack the native perspective in this process.
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2. Literature Review

According to Gile (2004: 11), community interpreters (also called dialogue interpreters,
public service interpreters, etc.) work mostly in environments where individuals from
minority groups or foreigners, interact with the public authorities and medical authorities in a
host-country. This ‘social’ classification of interpreting has implications for the development
of research, on the one hand, and on the practice itself, on the other.

Gile (2004: 20) further argues that more research on dialogue and community interpreting
is needed. While it is difficult to pinpoint the precise weight of each factor in its present
evolution, it appears easy to acknowledge the social need for better provision of such
interpreting services in many countries over the past decade or so, and this clear need has led
to much interest on the part of public authorities in the relevant countries in research into
these forms of public service interpreting. This has been reflected in both funding of and
effective cooperation from such authorities in research projects (see Roberts et al., 2000) and
is generating more research into the relevant types of interpreting.

Cambridge (2004: 49) states that Public Service Interpreting (PSI) is an emerging
professional grouping within the interpreting profession. The challenges faced by Public
Service Interpreters are closely related to training issues. Furthermore, the need for Public
Service Providers (PSPs) to understand the professional purposes and needs of their
interpreters and to incorporate them into the multidisciplinary team on the basis of an
understanding mind is often overlooked. The result can be like a dance with three participants,
of whom only one knows the steps (ibid.).

As the results of the research by Inghilleri (2004: 72) indicate, the close textual analysis
of interpreting processes has importantly called attention to the constraints found within
specific interpreting contexts linked to issues of power and ideology manifested in the
encounter.

In her 2007 study, Tryuk aims at identifying the problems connected with community
interpreting in Poland on the eve of Poland’s accession to the European Union. It presents the
results of an investigation carried out in a sample group of different types of community
interpreters in Poland and discusses a questionnaire conducted among sworn translators
rendering this kind of service. Her article ends with proposals for community oriented
education of interpreters and the perspectives for the emergence and professionalization of
this kind of interpreting in Poland.

Other authors observed the general lack of interest in CI as both the practical activity on
the part of the state administration, and research topic with great potential, relatively under-
investigated by the academic community. This was particularly described at Critical Link
conferences by Dubslaff & Martinsen (2003) and Angelelli (2003).

In spite of the fact that research in the area of community interpreting has been conducted
worldwide for decades now (see e.g. Roberts 1997, Niska 2002), what lacks is the systematic
observation or analysis of CI in newly emerging markets (see Mizuno 2007), with the focus
on the settings in which an interpreter is a participant or the attitudes and perceptions of
interpreters across settings. This is deemed crucial in understanding the interpreters’
perceptions of their own roles, their beliefs, and their behavior in practice. The studies
addressing these issues for the Yugoslav successor states mainly focused on the employment
of international organizations, peacekeeping forces and other humanitarian organizations (see
Stahuljak 2000, Baker 2014). This clearly creates a gap that needs to be properly addressed by
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the academic community in order to provide more comprehensive research into CI, thus
yielding a sound basis for creating an effective system to cope with this multi-faceted social
phenomenon.

3. Community Interpreting in Bosnia and Herzegovina

This paper examines the historical evolution and current status of CI in BiH, while also
highlighting the legal frameworks, fields of practice, training opportunities and future
directions for this area of interpreting. It is a reflection of the origins and major features of the
profession, from the perspective of authors as active participants in this process.

As Baker (2014) states, referring to the 1992-1995 conflict period, these active
participants (usually locally recruited language intermediaries and project workers working in
the international organisation sector Yugoslav successor states), do not appear in the literature
as the protagonists, but rather as supporting characters whose narrative is out of the focus.
This is precisely what we provide by bringing in the personal perspective of the period when
CI emerged as a concept in BiH, continuing with the description of its treatment, development
and status in the years that followed, through the lens of legal framework and regulations, as
well as of the real needs in the society.

As already noted, rather limited contexts of interpreting activities in BiH were largely
conditioned by the position of BiH as an independent republic within the former Yugoslavia.
This position directly affected rather self-sufficient BiH economy towards a limited number
of countries and international markets. For example, a well-known fact regarding interpreting
activities meant that banking institutions had to hire interpreters if they wanted to do proper
business internationally.

3.1 The 1992-1995 Interpreting Context

The new interpreting context appeared in 1992, with the outbreak of the conflict. It can be
divided into two main stages (1992-1995, and 1995 onwards, respectively).

Stage 1 covers the period of the actual armed conflict from 1992 to 1995 in BiH. Over
these years, interpreting activities primarily related to the conflict itself and the consequences
of it, in all of its aspects, ranging from high-level meetings and negotiations with national
authorities to meetings with local authorities, discussing a variety of topics. International
organisations arriving in BiH, mandated with their peacekeeping mission, were in dire need of
a large number of interpreters or language intermediaries. However, in doing so, they faced
multiple obstacles primarily due to the fact that, at the time, there was no professional tool of
interpreters to hire from. In practice, this meant going out to the community itself in an
organised manner and seeking individuals with the minimum language skills required by
means of testing prospective candidates in writing and speaking English.

Most locally recruited language intermediaries were, in fact, English teachers with no or
minimum interpreting experience. They left their teaching positions pursuing completely new
careers as interpreters, which was most certainly quite a challenging task since they had not
received any institutional or formal training in interpreting before. Some of the major
international organisations that vastly recruited language intermediaries (often assigned the
position of language assistants) were the European Community Monitoring Mission
(ECMM), and the United Nations Protection Force (UNPROFOR). On a much smaller scale,
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local interpreters were hired by various non-governmental organisations (NGOs), providing
humanitarian aid to the population in all parts of the country.

Community interpreters in-the-making at the time were caught in a situation where they
found themselves in between two opposite ends. On one end were the employers, chiefly
international organizations including both native and non-native English speakers. On the
other end was a highly diverse and wide range of communities represented by members of
local authorities, individuals, often not well-educated people, various socially vulnerable
groups and individuals, and in general, conflict-affected population which by default was
frightened and not accustomed to interpreting settings as such. This made grounds for
interpreters becoming a distinctive social group both having to keep its invisibility whilst at
the same time taking direct part in the ongoing interpreting activities.

Depending on which international organization they were hired by, such interpreters were
exposed to various interpreting settings and experienced numerous dangers in their jobs. This
required them to be more than just interpreters as they had to struggle not to get emotionally
attached or engaged in discussions, negotiations and meetings of all sorts at all levels.

As the end of the conflict was approaching, and the country moved towards signing the
Dayton Peace Agreement, the tasks of the locally recruited language intermediaries saw a
radical shift.

3.2 The 1995-onwards Interpreting Context

With the signing of the Dayton Peace Agreement in December 1995, the international
community replaced its peacekeeping mission with the implementation and stabilization
missions (referring to the Peace Agreement). This meant moving the focus away from the
armed conflict to implementing the Annexes of the Peace Agreement, of which each regulated
a specific segment of the society (the Constitution of BiH, repatriation, human rights etc.)'

In turn, this led to the diversification in scope of the interpreting needs and activities,
whereby interpreters were pooled into international organisations respectively responsible for
the implementation of a particular annex or a group of Annexes. For example, the United
Nations High Commissioner for Refugees (UNHCR) was responsible for issues relating to
repatriation (return of refugees and displaced persons, in all of its aspects), the Organisation
for Security and Cooperation in Europe (OSCE) was primarily responsible for the
organisation of the first post-conflict elections in BiH, while the Office of the High
Representative acted as the umbrella international organisation, making sure that all aspects
of legislation are complied with, to mention just a few. In linguistic terms, this meant the
interpreters’ being exposed to a register specific to the activities of the given organisation, and
resulted in their specific skill development.

Recent developments and efforts invested by the BiH authorities towards European
integration, meaning becoming a signatory party to a range of relevant international
instruments and agreements® and the country’s road to the European Union (EU) brought a
completely different perspective into CI, shifting the focus again into more economy and
legislation centred interpreting practices. Under such circumstances, CI becomes restricted to
the activities implemented by the police, health care institutions, tourist offices, and those

! For more, see: http://www.nato.int/ifor/gfa/gfa-home.htm
2 For more, see http://www.cefta.int/
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local service providers which lack their own interpreters (e.g. municipal bodies, social welfare
centres, free legal aid centres etc.).

When we compare BiH to other countries where CI is a full-fledged and rather common
variety of interpreting, what becomes evident is the lack of interest in this kind of activity on
behalf of the BiH state administration, as well as of the professional groups that use CI
services quite regularly. Such situation resulted in the so-called grey zone and is certainly
further conditioned by the structure of the legal framework which does not regulate CI as a
profession. According to the BiH Agency for Statistics, the only relevant professional title or
qualification listed is prevodilac (translator-interpreter), which is quite vague in terms of its
definition. Namely, the term itself can refer to both translation and interpreting activities, with
the words ‘community’ or ‘court’ completely left out’.

At the same time, the increase of BiH’s contacts with other countries, liberalization of the
visa regime and the opening of the frontiers, and a possible wave of immigrants and refugees
result in growing need for community interpreting that is overlooked by the administration.
Another BiH peculiarity is the lack of community-oriented training of interpreters and the
lack of generally accepted and recognized qualitative standards of community interpreting.

Furthermore, there are no translator/interpreting education or training institutions as such
in BiH (see the study by Hadziahmetovi¢ Jurida and Pavlovi¢, forthcoming 2016). Most
people who engage in translation/interpreting hold a degree in modern languages and many
do translation/interpreting part time. Companies which offer translation or interpreting
services are very rarely found in BiH. The only professional association of
translators/interpreters in Bosnia and Herzegovina is the Association of Translators of BiH
(Udruzenje prevodilaca Bosne i Hercegovine). It has an active role in the field of professional
translation and it offers the services provided by their members. Some of their members are
also court interpreters appointed by the Federal Ministry of Justice.

Conclusion

This paper attempts to outline some of the CI issues, advance discussion of, and encourage
research into such matters as client education and improved interdisciplinary understanding
and collaboration. This does not seem possible without finding a common ground for all key
actors in this complex endeavour. All relevant factors such as proper legal framework,
academic support and involvement, and in particular the support by the state administration
are needed for a successful operation in the CI field.

This is precisely what needs to remain in the focus of researchers and practitioners so that
prospective community interpreters are equipped with a broad range of skills that are specific
to this profession. In that way, they will be better prepared for the demanding world arena that
is language industry.

Further studies have yet to capture the CI activities in our country, in order to help
establish the professional field and its regulation overall. These studies should target CI
practitioners and at the same time link the findings with the academic setting so as to help
institutionalise CI and award it the proper position it occupies in the professional community.

* See BiH Agency for Statistics, alphabetical list of professions, available at
http://dissemination.bhas.ba/classifications/kzbih/KZBIH-08 abecedni popis_h.pdf

82



ENA BHMA ITPOZ THN EITAITEAMATIKH AYTONOMIA

REFERENCES

Angelelli, C. (2003). The Interpersonal Role of the Interpreter in Cross-Cultural Communication: A
Survey of Conference, Court and Medical Interpreters in the US, Canada and Mexico. In L.
Brunette, G. Bastin, 1. Hemlin, & H. Clarke (eds) The Critical Link 3: Interpreters in the
Community (pp. 15-26). Amsterdam/Philadelphia: John Benjamins Publishing Company.

Baker, C. (2014). The Local Workforce of International Intervention in the Yugoslav Successor
States: ‘Precariat’ or ‘Projectariat’? Towards an Agenda for Future Research, International
Peacekeeping 21(1), 91-106. Oxford: Taylor & Francis.

Cambridge, J. (2004). Public Service Interpreting: Practice and Scope for Research. In C. Schiffner
(ed.) Translation Research and Interpreting Research: Traditions, Gaps and Synergies (pp. 49-
51). Clevedon: Multilingual Matters LTD.

Dubslaff, F. & Martinsen, B. (2003). Community Interpreting in Denmark. In L. Brunette, G. Bastin,
I. Hemlin, & H. Clarke (eds) The Critical Link 3: Interpreters in the Community (pp. 113-125).
Amsterdam/ Philadelphia: John Benjamins Publishing Company.

Gile, D. (2004). Translation Research versus Interpreting Research: Kinship, Differences and
Prospects for Partnership. In C. Schiffner (ed.) Translation Research and Interpreting Research:
Traditions, Gaps and Synergies (pp. 10-34). Clevedon: Multilingual Matters LTD.

Hadziahmetovi¢ Jurida, S. & Pavlovi¢, T. (forthcoming). Translation Curriculum Development at a
Modern Language Faculty in Bosnia and Herzegovina: A Case of the University of Tuzla.

Inghilleri, M. (2004). Aligning Macro- and Micro- Dimensions in Interpreting Research. In C.
Schiffner (ed.) Translation Research and Interpreting Research: Traditions, Gaps and Synergies
(pp. 71-76). Clevedon: Multilingual Matters LTD.

Mizuno, M. (2007). The History of Community Interpreting Studies in Japan. Linguistica
Antverpiensia, New Series 5/2006, 69—-80. Antwerpen: The Hoger Instituut voor Vertalers en
Tolken.

Niska, H. (2002). Community Interpreter Training: Past, Present, Future. In G. Garzone & M. Viezzi
(eds) Interpreting in the 21°" Century (pp. 135-146). Amsterdam/Philadelphia: John Benjamins
Publishing Company.

Roberts, R. (1997). Community Interpreting Tomorrow and Today. In S. Carr, R. Roberts, A. Dufour,

& D. Steyn (eds) The Critical Link: Interpreters in the Community (pp. 7-26).
Amsterdam/Philadelphia: John Benjamins Publishing Company.

Roberts, R., Carr, S., Abraham, D. & Dufour, A. (2000). The Critical Link 2: Interpreters in the
Community. Amsterdam/Philadelphia: John Benjamins Publishing Company.

Stahuljak, Z. (2000). Violent Distortions: Bearing Witness to the Task of Wartime Translators. 77R :
traduction,  terminologie,  rédaction  13(1), 37-51. Retrieved  12/10/2015  from
http://id.erudit.org/iderudit/037392ar

Tryuk, M. (2007). Community interpreting in Poland. In C. Wadens;jo, B. Englund Dimitrova, & A. L.
Nilsson (eds) The Critical Link 4: Professionalisation of interpreting in the community (pp. 95-
105). Amsterdam/ Philadelphia: John Benjamins Publishing Company.

Internet sources (retrieved 25/06/2016):

http://www.nato.int/ifor/gfa/gfa-home.htm
http://www.cefta.int/
http://dissemination.bhas.ba/classifications/kzbih/KZBIH-08_abecedni_popis_h.pdf

83



TEI HIIEIPOY | H KOINOTIKH AIEPMHNEIA XE EAAHNIKO KAI AIE®NEZX EITITIEAO

Community interpreting in Poland.
Formal legislation, role and opportunities.

Dominika Krysztofowicz
Adam Mickiewicz University, Poznan, Poland
dominika.krysztofowicz@amu.edu.pl

Zofia Krupienicz
Adam Mickiewicz University, Poznan, Poland
z.krupienicz@gmail.com

Abstract

Community interpreting is a new and still developing field of research in Poland. With the outbreak
of the Ukrainian Crisis in 2014, followed by the Refugee Crisis in 2015, its role has become especially
crucial and apparent. However, more detailed formal legislation in that regard is still lacking. There
are also many complex issues connected with the perception of community interpreting in Poland. The
paper will focus on the actual status of community interpreting in Poland, in connection to already
existing formal legislation, role and possible work opportunities in the field of community interpreting.

Keywords: community interpreting in Poland

1. Community interpreting in Poland — a new field of study

Community interpreting in Poland became a specialized field of research only in 2006, with
the publication of a monography titled Przektad ustny srodowiskowy by Matgorzata Tryuk®.
Up to that point, the general discourse devoted to interpreting services had approached this
phenomenon primarily without a coherently used term. E.g. Dabska-Prokop (2000) referred to
a very general term of bilateral interpreting while discussing interpreting services, including
the ones provided for diplomacy, tourists and the immigrants in various situations.

As it was the case in many other languages, the process of finding a proper Polish
equivalent for this kind of interpreting services was described by many as questionable (Kruk-
Junger, 2013: 48-51). After Tryuk’s publication in 20006, Przekiad ustny srodowiskowy or
simply przektad srodowiskowy has become acknowledged as the commonly used term. It
encompasses a combination of two words — the appellative przeklad, meaning translation or
interpreting’, and the adjective srodowiskowy, associated with the word environment. Thus,
the Polish term seems slightly misleading, as it does not refer to the Polish word community in
the meaning of a group of people with similar interests, nationality and/or cultural
background, i.e. spofecznosé, with the adjective being spofeczny. It is therefore advisable to
consider a redefinition of this term in the nearest future. However, these struggles reflect only
the very same problems that have been already signalized while defining the scope of English
terms such as community interpreting, public service interpreting or cultural interpreting
(Roberts, 1995).

4 Tryuk, M. (2006). Przekiad ustny srodowiskowy. Warszawa: PWN
5 The terms such as przekiad or thumaczenie in Polish can mean both, translating and interpreting.
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Community interpreting is still not recognized as a standard subject worth mentioning in
the academic curriculum. However, last years display some visible attempts to implement it in
translating and interpreting studies in Poland. These apply especially to the academic
syllabuses offered by the biggest Polish universities. Warsaw University introduced Przektad
Srodowiskowy as an obligatory subject taught on the Institute of Applied Linguistics in 2015°.
The Institute of Applied Linguistics of Adam Mickiewicz University in Poznan has been
offering a course in Community and consecutive interpreting since 2013”. Adam Mickiewicz
University in Poznan was also the only university in Poland that conducted postgraduate
studies in English devoted solely to community interpreting, introduced in 20098, However,
these studies have not yet been continued later on. On the other hand, Gdansk University
offers community interpreting within the curriculum of postgraduate studies in medical
translation and interpreting’.

It is worth mentioning that not only public universities seem to identify community
interpreting as an important educational asset. Tischner European University, a private
college based in Krakow, offers postgraduate studies in translation and interpreting, in frames
of which community interpreting is taught as well'°.

Consequently, there are not many opportunities to specialize, and even less up-to-date
publications in Polish language that directly discuss community interpreting. This situation
may be partially caused by the fact that community interpreting in Poland still lies in its pre-
professional phase, which is characterised by a lack of recognition of interpreting as
a professional activity (Tryuk, 2012: 198).

Within many years following Poland’s entrance into European Union the country did not
have to struggle with any serious demographical changes. According to the Polish Central
Statistical Office (2011), 93.9% citizens of Poland were of Polish national-ethnic identity.
This national homogeneity remained even in spite of flourishing international cooperation and
multicultural work environments, that became more and more apparent on the Polish market.
A need for new professions, which have already been established and functioning in Western
European countries, emerged in Poland slowly, fuelled mainly by such issues as international
cooperation and business.

2. Formal legislation and lack of professionalization

The profession of a community interpreter as a formal occupation has no tradition in Poland.
The only kind of interpreting that is highly professionalized, recognized and legally regulated
is legal interpreting together with legal translating, also in relation to actual community
interpreting services provided in the courts or within administrative proceedings. The
profession of a tlumacz przysiegly (sworn translator and interpreter), who traditionally
specializes in legal and court translations, was constituted as a distinct profession in 2004,
with the adoption of The Polish Sworn Translators and Interpreters Act dated 25.11.2004
(Journal of Laws No. 273, item 2702 with further amendments).

¢ http://informatorects.uw.edu.pl/pl/courses/view?prz_kod=3201-1PRZSRH

7 https://usosweb.amu.edu.pl/kontroler.php? action=katalog2/przedmioty/pokazPrzedmiot&kod=09-
T%C5%9AIK-ILS-z-12

8 http://wa.amu.edu.pl/wa/studium_podyplomowe tlumaczenia_srodowiskowego ifa uam

% http://ug.edu.pl/33609/translatoryka_- przeklad medyczny

10 http://www.podyplomowe.wse.krakow.pl/tlumaczenie-przysiegle-i-specjalistyczne
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In order to become a sworn translator and interpreter in Poland, several requirements
have to be fulfilled. A possibility to practice this profession is given to every person who
knows Polish, has full legal capacity and has not been convicted of an intentional offence
prosecuted by public indictment, a fiscal offence or for an unintentional economic and trade
related offence. It is also necessary to hold a university degree (in any field of specialization).
Fulfilling these criteria allows one to apply for admission to the official state exam that shall
prove language skills and the knowledge of specialized terminology of the applicant.

The state exam is performed by the State Examinations Commission appointed by
the Minister of Justice. It consists of two parts:

1. translation from Polish into a foreign language and from the foreign language into
Polish;

2. interpreting from Polish into a foreign language and from the foreign language into
Polish.

The formula of the exam has not changed much since its establishment in 2004 and the pass
rate stays very low, as it amounts only to 24% (Zielinski, 2011: 118). The examinees have to
write the translation part by hand, however, they may use printed dictionaries. The material
scope of the exam covers legal and financial matters. It should be noted that it does not reflect
the fact that the sworn translators and interpreters in Poland are authorised to work in all
possible fields where translating and interpreting is needed, which does not limit only to legal
translating and interpreting.

However, only sworn translators and interpreters are qualified to officially take part in
court proceedings and translate legal documents used in various administrative proceedings.
There is no guarantee that a sworn interpreter can automatically fit into the role of a
community interpreter, which requires specific skills and knowledge. The curricula of
postgraduate studies offered for future sworn translators focus mainly on problems connected
with legal translation and interpreting.

It is also controversial whether the definition of community interpreting should include
such specific field of interpreting as court interpreting. Roberts (2002: 162) argues that
community interpreting differs from court interpreting, as there are (i) different objectives, (ii)
different types of parties involved, (iii) different number of parties, (iv) different discourse
used, (v) different mode of interpreting, and (vi) differences in the directionality of
interpreting. Some researchers argue that this kind of interpreting can be understood as a
special type of community interpreting (see Garber, 2000: 14; Apfelbaum, 2004: 32; Tryuk,
2006: 25). Typical community interpreters, however, usually have to fulfil a different role
than this of a court interpreter. The degree of responsibility varies as well. Because of this,
community interpreters are often related to non-professional interpreting services rendered by
whoever is available as possible ad hoc service provider, including medical hospital staff or
family members.

The issue of professionalization has been one of the main issues raised by researchers
studying the theory and the practice of interpreting for public services (see Angelelli, 2004;
Gentile et al., 1996; Kadric, 2000; Pochhacker & Kadric, 1999; Valero Garcés, 2008;
Wadens;jo et al., 2007).

The community interpreter must work in both languages and often must overcome cultural
barriers that block communication. Usually, the environment is one of high emotion where
misunderstanding will expose the parties to some serious risk. For example, it may result in
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improper diagnosis, unneeded tests, loss of income, criminal charges being wrongfully laid or
the failure to lay criminal charges when warranted. Unfortunately, most community interpreting
is done by volunteers, often family members, who have had no training, whose competence is
unknown, and who have had no exposure to the ethical issues inherent in this type of
interpreting (Pym, 2003: 42).
Hale (2007) suggested that one way of obtaining a high degree of professionalism in
translating and interpreting would be a strict obedience to rules and norms, which generally
are presented as a set of recommendations or codes of good practices.

Therefore, sworn translators and interpreters are suggested to follow The Polish Code of
Sworn Translator and Interpreter (Kodeks Tilumacza Przysigglego), being a set of good
practices published by the Polish Society of Sworn and Specialised Translators and
Interpreters (TEPIS) in 2004. According to the Code, there are three principal norms of legal
translation and interpreting: accuracy, impartiality and discretion. These three rules constitute
the pillars of professionalism and indicate the quality of the translator’s and interpreter’s
performance (Tryuk, 2012: 119). The rules proposed by TEPIS can serve as guidelines also
for non-sworn translators and interpreters.

Only legal and court translating and interpreting, including community interpreting, are
formally stipulated by a legal act. Such legislation is lacking in regard to other organisational
situations and fields of work of community interpreters, such as medical or immigration areas.

In other settings, like health or immigration, legal we can observe a total absence of
mechanisms of professionalisation. As a consequence, the recruitment of (professional)
interpreters is an exception, and, other than in the legal environment, ad hoc solutions are the
order of the day. The person of the interpreter is largely ignored by the different institutions, but
most noticeably by the healthcare sector and the immigration services, which is astonishing,
considering the fact that their personnel are assigned to work with foreign patients and refugees
who, as a rule, do not speak Polish. If the institutions recruit anyone, they tend to prefer
“bilingual and bicultural” clerks, doctors or nurses who double up as translators/interpreters. In
Poland, we still have neither certification nor accreditation procedures for professional
interpreters (Tryuk, 2012: 117).

The roots of this problem are, however, more complex. As Garber (2000: 13) notices,
community interpreting has arisen from a completely different tradition than conference and
diplomatic interpreting, and consequently, community interpreters often have no formal
education in translation and interpretation. In countries where this tradition is longer, the
process of professionalization takes place on a whole different level than in Poland.

It should be emphasized that lack of specialization may be connected to the lacking
access to the professionalized community interpreters in Poland, especially for refugees and
poorer immigrants. The country does not offer many positions for community interpreters, as
such services are not always covered by the state. The help offered to the foreigners with
refugee status or subsidiary protection does not, in general, cover the translation and
interpreting costs. According to the Law on Social Assistance dated 12.03.2004 (Journal of
Laws from 2008, No. 115, item 728 with further amendments) and the Ordinance of the
Minister of Labour and Social Policy of 9.03.2009 on granting assistance to the foreigners
with refugee status or subsidiary protection in Poland (Journal of Laws from 2008, No. 45,
item 366), the assistance is granted only for the period of 12 months upon an application that
shall be submitted within 60 days after obtaining the status of a refugee or subsidiary
protection and includes:

1. cash benefits for the coverage of accommodation costs and the costs connected to
learning Polish language (about 100-260 € per person a month);
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2. coverage of the health insurance contributions;
3. specialized social counselling.

In addition, in most cases even during administrative procedures for granting a refugee
status or subsidiary protection there is no interpreter present. This role is usually fulfilled by a
Polish official who knows the language of the applicant, but has no professional qualifications
in the field of interpreting. Sometimes these language competences are very basic or even
deficient. As the officials admit, they usually do not possess knowledge of the appropriate
terminology (Tryuk, 2006: 164-166). In spite of the fact that every foreigner has the right to
ask for a qualified interpreter during the official procedures, it is rarely done so.

Tryuk (2006: 159-168) researched the attitude of refugee camps’ workers in Poland
towards specialized interpreting services. She determined that it is quite common for them to
find an interpreter lacking skills needed for successful communication with a foreigner. The
officials disbelieve in interpreters’ qualifications and competences. Workers of one of the
biggest refugee camp in Poland, located in Warsaw, agreed that interpreters cannot fit into
specific relations in refugee camps. They emphasize that intervention of a specialized
interpreter may disadvantage the actual communication and pose a threat to the direct form of
communication. Some officials suggest that interpreters do not know how to behave towards
aggressive migrants. They tend to especially appreciate the psychological rather than
linguistics aspects of communication with foreigners seeking official help. The majority of
the interviewees are convinced that the presence of a professional community interpreter is
not needed in everyday work of the refugee camp or immigration office.

At present, the help of voluntary translators and interpreters to the refugees is offered by
the Polish Foreigners’ Office upon application. The range of such help is determined
individually''. People providing those services are not obliged to prove any prior preparation
and usually lack professional education, as their only value is the knowledge of a foreign
language.

The situation seems slightly more preferable for interpreting practices within court
proceedings, where the presence of an interpreter is sometimes required by law. According to
Art. 265 § 1 of Polish Civil Procedure Code, the court may summon an interpreter
for the purpose of hearing a witness who does not provide a sufficient command of the Polish
language. Art. 204 § 1 of Polish Criminal Procedure Code regulates that an interpreter is
summoned if there is a need for the examination of (i) a person who is deaf or mute and
for whom written communication is not sufficient, (ii) a person who has no command of
Polish language. An interpreter should also be summoned if there is a need to translate a
document drawn up in a foreign language into Polish or vice versa, or to familiarize the party
with the content of the evidence. It is to be noted that the civil court may, but does not have
to, summon an interpreter. It can be avoided if the court knows the language spoken by the
witness. On the other hand, such solution remains impossible within criminal procedure,
where the participation of an interpreter is always obligatory (Pienkos, 1999: 132—133).

' http://udsc.gov.pl/formularz-pomoc-uchodzcom/, as accessed on 25.05.2016.
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3. Role of community interpreters in Poland

The role of community interpreters in Poland has been the subject of a vast questionnaire
survey conducted by Tryuk. The data was collected in Warsaw in 2008 and 2009 concerning
the way in which the interpreter’s role is perceived by professionals working in courts and
hospitals (Tryuk, 2012: 117).

The questionnaire survey conducted in legal setting consisted of three general questions
on norms in legal interpreting, interpreting practice and interpreters’ influence on the course
of the trial. First of all, the judges and attorneys at law strongly agreed that interpreters should
not simplify legal language for their recipients. Adversely, they had problems deciding if the
interpreter should explain legal terms to the foreigners as the answers were not very precise. It
might be so due to the fact that legal professionals are not able to verify and assess the
interpreter’s work due to their lack of skills in foreign languages.

Question 3 concerned summarising long and clumsy utterances for the client during the
proceedings (...). Almost 80% of the responses to the first part of the survey were negative,
which means that, inthe eyes of judges and attorneys at law, utterance summarising is
unacceptable. This also reflects a more intuitive approach to standards in court interpreting
rather than a real knowledge of and adherence to professional norms. This assumption is also
proven by the results of the second part of the survey which was to determine the reality of
professional practice. It shows discrepancies between norms, i.e. actions that the interpreter
should undertake, and real life practice, i.e. actions that the interpreter actually performs
(Tryuk, 2012: 122).

The respondents were asked to judge if the interpreters explain cultural differences.
The question about cultural differences turned out to be the most problematic for respondents,
with a relatively high percentage of “Difficult to say” responses (17%). What is more, the
large number of negative answers (about 22%) demonstrated that many respondents did not
perceive the issue of cultural differences as potential obstacles for communication processes,
suggesting that this phenomenon is of minor importance and as such rarely attracts their
attention. However, the majority of the respondents answered favourably to the need to
explain cultural differences. The respondents were also in favour of interpreters informing
clients of misunderstandings. Legal professionals commonly recognise the importance of the
role played by the interpreter in the courtroom, with more than 75% positive answers. This
result is even more important, as the situation is perceived differently in the medical setting,
where the interpreter is perceived as an unnecessary intruder or element. (Tryuk, 2012: 121-
124).

Tryuk’s other study was devoted to community interpreting in medical setting. It
consisted of a questionnaire and a series of interviews and observations carried out in Polish
public and private healthcare centres in order to discover the reality (or the non existence) of
medical interpreting.

The aim of the survey was first of all to examine the way in which communication between
medical staff and foreign language patients is carried out. The analysis was to determine
whether, and in what ways, healthcare institutions hire or in any way cooperate with
professional interpreters or other figures who ensure the necessary language assistance. In
addition, the survey made it possible to examine the way in which a patient is asked to give
his/her consent for surgery and whether the terms of consent are always translated/interpreted
and, if so, by whom (Tryuk, 2012: 131).

It is of great importance that the vast majority of answers reflected on a growing number
of non-Polish speaking patients in both public and private hospitals. However, it is not
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common for hospitals and clinics in Poland to use the services of professional community
interpreters in this area. Only 8% of hospitals indicated that they cooperate with interpreters
on a regular basis. What is more, almost 68% of respondents admitted that it was mainly the
healthcare staff who interpret during medical consultations. Most medical staff workers admit
to be rather against introducing interpreting services while dealing with the patients (Tryuk,
2012: 131-134). The following opinion of a hospital manager depicts the discussed problem
in a very clear manner:

In our clinic, it is the doctor who’s responsible for bilingual communication. I’m convinced that
it’s the best solution. The presence of the interpreter could only unnecessarily complicate the
whole situation. Firstly, the patient would undoubtedly be distrustful of a strange additional
person present during the consultation. You can’t forget that the appointment concerns very
delicate matters. How would a woman undress? It is difficult enough for her even in the
doctor’s presence! So far we haven’t had any problems connected with the breakdown of
communication between a doctor and a patient. Let’s not forget that medicine is based not only
on communication. Still, there is the examination. Touch, eye contact. Very often it is sufficient
for a proper diagnosis of the patient (Tryuk, 2012: 134).

The results of Tryuk’s survey show that the practice of medical interpreting in Poland
functions quite the opposite of what may be observed in many other countries
(see Angelelli, 2004). We have no adequate legislation concerning language assistance for
foreigners in healthcare sector. This means that bilingual communication is ensured by
persons lacking proper competences, such as medical staff, patients’ family members, friends
and volunteers. Medical interpreting as such is practically non-existent (Tryuk, 2012: 135).

4. Opportunities for community interpreting in Poland

Professional community interpreting has not been perceived as an important asset
in communication with foreigners up until now, as the Polish community did not have to face
problems connected to mass migration. Therefore, the possibilities of taking advantage of
serious interpreting services have been underappreciated.

This situation should have changed with the breakout of the Ukrainian Crisis in April
2014. As the United Nations Office for the Coordination of Humanitarian Affairs (2014)
notices, among the European Union member states, Poland is the country that registered the
highest number of applications for international protection from Ukrainian citizens. As of 26
November 2015, Poland had the highest number of asylum applications from Ukrainians,
after the Russian Federation and Belarus. Not only 2043 Ukrainian citizens have applied for
international protection in Poland, but other 25,816 individuals have chosen other forms of
legal stay, such as applications for temporary and permanent residence permits in Poland, and
also EU long-term residence permits. This trend changed drastically as a sharp increase in
fighting forced people to avoid travelling over the frontline and Polish government changed
its policy towards migrants. Since the outbreak of the Ukrainian Crisis, Poland has granted
asylum to only three Ukrainian refugees. As of March 2016, with about 13% of all submitted
applications, Ukrainians constitute the third biggest group among all applicants in Poland;
with the first and second being Russian Federation and Tajikistan.

The Polish National Office for Foreigners reports in 2013 about 80 decisions that
concerned granting subsidiary protection and international protection from Ukrainian
refugees. In September 2014 there were 350 decisions given, what shows an increase in
applications at least by 337.5%. According to the newest statistics prepared by Polish
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National Office for Foreigners (as of 23.12.2015), in years 2013-2014 there were 2881 people
from Ukraine that applied for refugee status in Poland, while in 2013 there were only 46
Ukrainians who have asked for it. From all the Ukrainians that asked for refugee status in
Poland in 2014, only 21 people were granted protection or permit of tolerated stay (zgoda na
pobyt tolerowany), 634 decisions were negative and 361 proceedings declined. According to
Polish officials, Ukrainians have so called internal flight alternative — they can always migrate
to the Western parts of the country as Internally Displaced Persons (IDPs).

The numbers illustrate how dynamically the migration from Ukraine into Poland is
changing. In order to get to Poland, Ukrainians are also trying to obtain work permits or the
so called Pole's Card (Karta Polaka). In the first half of 2014 Poland issued the record number
of over 183 000 work permits to Ukrainian citizens (over 30% more than in previous year),
which makes the first time in modern history of Poland when more people migrate to Poland
instead of leaving the country. Of course, the most popular way out of Ukraine was always
and still is illegal immigration. There are no official estimates of the total number of illegal
immigrants in Poland, but according to all known information, they remain the highest. In
2013 the Proksenos Foundation approximated the number of Ukrainians residing in Poland —
legally and illegally — between 180,000 and 300,000. It is supposed that way more than the
half of them crossed the border illegally.

The following Refugee Crisis caused by the war in Syria made the situation even more
complex and is still an important topic due to its prolonged duration and a difficult state of
affairs that affects Poland, as well as other European countries. As a EU member state, Poland
shall take 2000 refugees from their redistribution quotas this year, divided in two parts. The
first part of relocated refugees entered the country in April 2016, and the second part of
resettled refugees is anticipated from June 2016, coming in groups no bigger than 150 people
at once. This situation caused multiple formerly unknown problems to arise and revealed that
proper legal and institutional solutions are still lacking in Poland. With the new problems,
however, new opportunities arise. The increasing workload with foreigners in various fields
may show clearly the need of professionalization of community interpreting services and
provoke the officials to take advantage of them.

Conclusion

Community interpreting services in Poland prove to be strongly polarized. On one hand, they
are provided in a semi-professionalized form in the courts. On the other hand, the role
of community interpreters in immigration offices, medical care sector and other fields strictly
connected with everyday work with foreigners seem not only to be depreciated, but also
perceived as obstacle. It is to be noted that court interpreters may lack proper intercultural
competences and communicative qualifications that are specific for operating in culturally
or ethnically heterogeneous contexts.

In the face of such problems as the Ukrainian Crisis or the Refugee Crisis and their
massive scale, in comparison to the previous experiences of Polish offices dedicated to cope
with applications made by foreigners, the assets of introducing help of a specialized
community interpreter may prove crucial, as such professionals have both language
knowledge and intercultural competence that are essential in resolving complex matters in
multicultural communication situations. However, Poland still lacks certification and
accreditation procedures for professional interpreters (see Tryuk 2007, 2008). Moreover, in
many fields there is no regular cooperation with translator/interpreter agencies or, if there is
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any, it is an exception rather than the rule. Another problem constitutes the absence of
academic training for community interpreters, except for legal interpreters and translators.
Therefore, it seems important for educational institutions engaged in translation and
interpreting training in Poland to change the curricula in a way that would enable further
development of competences needed for community interpreting.

It is to be hoped that the growing demand for legal and medical services provided for
foreigners, including refugees, legal residents and other immigrants, will be an incentive
to undertake more efforts on the road to the professionalization of community interpreting
in Poland.
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Hepirnym

To épOpo avtod omotelel po. odvToun Piffl10ypopiky EXICKOTNGN TOV EMIOLWKEL VO. OMDTEL TO YEVIKOTEPO
OTiyUo. THG KOIVOTIKIG UETAPPaoNS o€ 01eBvég emimedo. I1o. tov okomd ovtd, Oa yivelr mpoomdbelo
EVVOL100YIKIG 0p100ETNONG UE EUPAOT] TTA TPOS UETAPPO.TH KELUEVD, TIG LUETAPPATELS KAL TOVS ATOOEKTES
1006, 21N ovvéyelo Oa eCeTaotel 1 GYEon KOIVOTIKNG LETAPPACHS KOl KOIVOTIKNG OLEPUVELS, Kabwg i
0e0TEPN EYEL OVAIOOTIKG TPOPAdIGUA EVaVTL THE TPWTNGS, £V Oa Yivel avapopd kol otig oyéoeig eCovaiog
OV JIOUOPPOVOVTOL uéco. amo T uetagppoon. Karomv Qo diepeovnbei o fabuocc Oeouobétnong, réoa
0T THY TOYOV DTOPEN VOUIKOD TAGICIOD KO TV EVOEYOUEVI] EPAPUOYI TOV KOL GTO TEAOS 1] TPOTOYH UOS
Oa otpagel oTIc SVVATOTHTES KATGPTIONS TV KOIVOTIKOV HETAPPooTdv. Oo amoderybel oti n kowvotiki
LETOPPACT] OTOTEAET TOVTOYPOVA. ECEIOIKEDUEVN] LETAPPOCH KOL KOIVWVIKI] DIHPECIO. TOL OEV Y€l WG
PO, TOYEL AVAL0YOD EVOIAPEPOVTOG.

AEEe1G-KAEI0Id:  KOWVOTIKI] UETAQPPOON, TOTOL KEWWEVY, ONUOOIES VTNpETies, oyéoels elovaiag,
vouobeoia, kotaption

1. Ewcoyoywka

211G HEPEG LOG Ol POEG TANOVOU®V TOV PTOPEl VO OPEILOVTOL GE OIKOVOUIKY HETAVAGTELGT),
(PUGIKEG KATAGTPOPES 1) EVOTAEG GLUPPAEELG OLOYKDOVOVTAL. XDOPES, OTMG Ol VOTIOEVPMITOIKES,
OV GE TEPOUCUEVES OEKAETIEG NTAV TOTOL TPOEAEVONG UETAVAGTMV OEXOVTOL CHLEPT TANODpOL
LETOVAOTOV KOl TPOCPLYMV OO OGTOTIKEG KoL OPPIKOVIKEG YDPES, YEYOVOS IOV EMPBAALEL TN
GUVOTAPEN YAOGOIKOV KOWOTNT®V. Xapaknplotikd mapddetypo anotelel 1 EAAGSo Adym
™mg KOUPIKNG yemypaikng 0éong g ot votioavatolkn Evpdmn. Zuvinapén yAoooikmv
Kowottv eite mpocwpwv) elte povipum — dev mpémer vo Ceyxvape kot TG maAodOev
TOAMYAMGGEG KOwmVieg — onuoivel 0Tl LIAPYEL aQevog po. peilov kowotnta Kot M
avtioTolyn YADGGO KOl OQETEPOL MO 1| TEPIOCOTEPEG YAWOOIWKEG — KO TOMTIGMKES —
HEOVOTNTEG KAOMG KOt 1 0VAYKN Y10l EMKOWVOVIOL TOV TPOKVTTEL Kot 0o TN it Ko oo Ty
arn mhevpd (Taibi & Ozolins, 2016: 17). Ta 6mow emKovOVIOKE YAoUaTe £PYOVIOL VO
yYeQupdoovv M depunveio kot  petdopacn. Eotidlovtog €101ké 6TV moykoouionoinomn, o
Pym (2006) amodewviel 0Tt anT) €xel oG amOTEAEGHO Ol LOVO TTEPIGCOTEPES LETAKIVIGELS
OALG KOl TOAD TEPIGGOTEPT] EMKOWMOVIO, UEPOG TNG OMOIOG EIVOL KoL 1 UETAQPOCT) Kol M
Sepunveia evo kotd tv Bachmann-Medick (2009: 2) av n petdopoon pe v gvpeio Evvola
oamotedel mpolmdheon Yo emKOwmVio, GE TOYKOGUIO EMIMESD, TALTOYPOVO OTOKOAVTTEL
TOMTIGIIKES SPOPEG Kol avicOTnta ot oyéoelg eéovoiag. Katd ocuvvémewn, 1000 1
KOWOTIKY dtepunveio. 0G0 Kol 1 KOWOTIKY) HETAGPOGCT) OTOKTOLV SPK®OG UEYOADTEPN
onpacio amd S1Popeg ATOYELC.

To GpOpo awtd omoterel pio cOvioun PipAoypagikny emokomnon mov Prlodolel vo
omodeifel OTL 1 KOWOTIKY HeTAppootn &gival tovtodypove eEedikevpévn UETAPPOCT Kot
KOWOVIKT VANPeGio. Tov dev £xel G TMPO THYEL AVAAOYOVL €VALPEPOVTOS. [0l TOV GKOTO
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oTd, 0o TPOSTAONGOVLE VO OPLODETHGOVE EVVOIOLOYIKA TNV KOWVOTIKT LETAPPOCT) HIvOvTag
BapdTnta. 6TOL TPOG HETAPPOOT, KEIPEVE, TIC UETOAPPACELS KOl TOVG OMOOEKTEG TOVG, OTM
ouvéyeta Oo eEeTAoOVUE TN GYEOT KOWOTIKNG METAPPOOTG KOl KOWVOTIKNG SlepUnVeing, evd
Ba. BiEovpe kot Tig oYéoels e€ovaing mov dtapoppmvovTol péca and ) petdepoon. Katomv
0o TpooTadNGoLLE VO SOVUE oV VIAPYEL VOUIKO TACIGLO KOL TOL0L 1] EQUPOYT TOV Kol GTO
téhog Oa eEetdoovpe TL ovpPaivel o enimedo KATAPTIONG KOWOTIKMV UETAPPAGTMV.

2. OpoBétnon Ko TOPAPETPOL TNG KOIVOTIKIG HETAPPACTG
2.1 Optopdg, 6pot Ko Opla TG KOWOTIKNG LETAPPUCTS

Mo vo dwmcovpe e€apyng 10 Pacikd mANIcIO AelTovpylog TNG KOWOTIKNG UETAPPOOTG
mpotidpe tov optopd g Graham (2012: 10) mov HEAETA TV OYYAIKT TPOYLOTIKOTNTO: M
Stepunveio kol petdepoon yioo dnuocieg vanpecieg opiletor ®C M TOPOYN VINPECIOV
Stepunvelog Kot HETAPPOONG OE  OMOOVONTOTE YAMGGIKO GUVOLAGUO (QUGIKAV Kol
VONUOTIKOV YA®GCOV HEGH GTO TANIGL0 TV dNHOcIoV vVInpecidv. H gpguvitpio emonpaivel
OTL 01 IMNUOCLEG VINPEGTES TAPEYOVTOUL OO TO KPATOG KOl TOVG POPEIG TOV TPOG OPELOG TV
TOMTOV H0G Y DOPOGC.

INoa va g€etdoovpe Kot v ovoio TG HETAPPAONS OVTAS KAOOVTHV, SITIGTAOVOVUE TMS N
Niska (2002: 135) opilet v KOWOTIKN] HETAPPOCT MG «UETAPPOCT KOTA KVOPLO AGYO
TANPOPOPLOKDV KEWEVOV OV amevfdvovior and apyés Kot Oeopog o€ ATopo Tov Jdev
KOTOVOOUV KEIHEVO TTOV €IvOl YPOUUEVE OTN YADGGO TOV ONUIOVPYOD TOV KEWEVOVY Kot
GUVETMG TPETEL VOL LETAPPOCTTOVY 6T YADOGO ToV ekdotote aAlodomov. O Taibi (2011: 214-
215) mavtog Swpovel &v pépel emonpoivoviog OTL To Keipevo avtd dogv gival poOvo
TANPOPOPLOKA OVTE TOPAYOVTOL OTOKAEISTIKG OO KAmMOwo OMpoclo @opéa. Mmopel va
GUVTAGOOVTOL omd U1 KLPEPVNTIKEG OPYOVAGCELS, TOPAYOVIEG TNG TOMIKNAG YAMGGIKNG
KOWOTNTOG, WOTIKOVG 1| GAALOVG KOWVMVIKOUG POPElS kot 1 HETAPPACT TOVG £l GKOTO Vol
dmoel ™ duvatoOHTTE GE OALOPOVOVG VO, ETIKOWVOVAGOLV HE TOVG YNYEVEIG Kol Vo
GUUUETAGYOVV GE OLES TIG EKPAVTELS TG KOWVOVIKNG CoNG.

EmmAiéov, 6cov apopd tv Kotevboven g petdppoong, ot Taibi & Ozolins (2016: 50-
52) emonpaivovv 61t dev vrdpyel poévo petdopaon amd ™ peillova mpog T YAMGoH TOL
OALOSOTOV 1] TN HEIOVOTIKT. XOPOKTNPIOTIKO TOPASEYLO OTOTEAOVV Ol TEPTTAOCELS OITNONG
0ao0AOV, 0 EVOLOPEPOLLEVOG GUVTAGGEL OTN UNTPIKN TOV YADOGO TO GYETIKO KElEVO TO 0molo
QLOIKG TPEMEL VAL PETAPPACTEL 6TN HEIfoVa YADGGH TNG XDPAG VITOSOYNS.

O Gouadec (2007: 33-36) Oewpetl e€e1dikevévn TV KOWOTIKH HETAPPOOT| Kot eENyel Tmg
nepapPavel Kabe UHETAEPOCN TOL £XEL OKOTO VO OlELKOADVEL TIG OXECELS WUETOED
OALOYADGO®V GE 0L YMDPO OTOL GLUVLTAPYOLV SLUPOPETIKEG YAWOOIKEG KOl TOATIGUIKEG
KOWOTNTEG. ZVVOEEL HAMGOTO TNV KOLWVOTIKN UETAQPOGCT HE TNV KOWOTIKN Olepunveio. mg
otoyeia mov e&umnpetovv tov id1o okond. ES® Oa mpénel va emionpdvovpe 600 mTpdypoto: o
GLYYPUPENS O) TPOG ATOPLYN cVYYLoNS, KAvel Adyo Yo Oeopikn petdppoon (institutional
translation) v omoia dtoywpilel amd TV KOWOTIKY TopdTL OGOV aPOopd TN depunveio ot
avtioTtowyeg HopeEg eviéyetar va cuvavtavtol. EEnyel 011 n Oeopkn petdppoon arovté oe
diyldwooeg 1 MOAYAWOOES YMPEG OMOV 1 HETAPPOOT] avTH OeEdyeTonl €K UEPOVG 1 TPOG
000G ViKY 1 Sebvav Beopdv Kol QOPEMV eV HEYOAO LEPOG TOV CYETIKOV KEWWEVOV
elvol EUMIOTEVTIKO, YU OWTO Kol 1 HETAQPOCT] OvOTIOETOL GE VIOAANAOVG TOV VANPESIDOV
ovtdv. H Beopikn petdppaon dev givar kdtt avtiotoryo g depunveiog SNUOGIOV VINPECIHV
(public service interpreting), Kabmg dev apopd pHeTovdoTtes | TPOSPLYES, B) draympilel emiong

95



TEI HIIEIPOY | H KOINOTIKH AIEPMHNEIA XE EAAHNIKO KAI AIE®NEZX EITITIEAO

1 OIKOOTIKY UETAPPOCT), TTOV SEEAYETOL Y10, TO, SIKOOTAPLO KO TIG OTUVOLIKEG 0pYEG Kot
EMONUAIVEL TOC GE TETOEG TEPMTMOGELS TPOKEITOL Y0 OPKMTOVS HETAPPAOCTEG Kol Ot
petappdoelg eivan motomomuéves (certified).

Xg ouT TV TPAOTN TPOGEyyIon Ho TPEMEL VOl ETIGNULAVOVUE TMOG SEV PAIVETOAL VOL VITAPYEL
EJPALMUEVOG OPOG GTNV EAANVIKT] YADGGO Y10l T GUYKEKPLUEVT HETAPPOOT KoBmG dev elye
OVLGLOCTIKG OTOGYOANCEL TNV EMGTNHOVIKY Kowdtnta. [ Tov avtiotoyo tomo Siepunveiog
maAonotepa giye mpotabel o Opog korvavikny dicpunveio (Bloydmovrog, 2006) ywpig vo. dobei
ouvéxelr amd OG0 JamOTOoUUE Kol yoplg kATl avtiotoryo Yo TN HeTdepacn evd m
Amoctohov (2016) viobetel tov Opo uetdppoon Kar OLEPUNVELR. Yo ONUOCIES VDTHPECIES —
TPOPAVDS €K UETAPPACEDS amd TOV ayyAMKO-Ppetovikd public service interpreting and
translation — TAPAAANAQ LLE TOV OPO KOIVOTIKH OLEPUNVELR KOL UETAPPATT]. LTO, EMANVIKA Y10
TIG OVAYKEG TOL TaPOVTOG GpBpov Kot Yo AGYovg CLpHe®ViG HE TOV OpO KOIVOTIKN
Sigpunveial?, o omoiog elvol HETAPPUCTIKO SAVELD Omd TOV ayyAKd community interpreting,
TPOTILALLE TOV OPO KOIVOTIKH UETAPPOTH, EXIONG LETAPPAGTIKO dAVELD OO TNV AyYAIKY, £5T®
KOl 0V GTNV OYYAMKN 0 0pog community translation €xel Kol TV €vVolo, TNG GUVEPYOTIKNG
HETAPPOONG, OV emTEAEITOL UAAIOTO GLYVE €BghoviikG omd pn €W1KoVg, oTo TAaiclo
Sdwadietvakng kowotntag (O’Hagan, 2011: 11-12) kot mwopd 1o yeyovog 6Tt ota EAANVIKE TO
eMOETO  KOIVOTIKOG TUPOTEUTEL, OGOV OPOPA TN HETAPPOCT, GE EVPOTOUIKA Keipeva
(Amootolov, 2016: 21-22).

2.2 Baotkd yopoKTnploTKA TG KOWOTIKNG LETAPPUCTG: KEILEVO KOl OTOSEKTEG

Q¢ vo-medlo TG HETAPPAUOTG, | KOWVOTIKY LETAPPOACT TAPOLGLALEL OAXL TO YOPUKTPIOTIKA
NG UETAPPUOTG OG HEGOAAPNTH OVAUESH GE 0VO TOMTIGHOVG, MOOTOGO OEV AMOTEAEL KAOGIKN
HOpOY| Kot a0t Y10 d16popovg AGyoug.

[Mpot’on’6ha, 6cov 0@Qopd TN HETAPpOOT ovTH Kabavtiv, OT®SG EMGNUAiVOLY Ol
Wallmach & Kruger (1999: 276) pe oagoppr] ) HEAETN QQPIKOVIKAOV YAMGOHOV KOl TN
HETAPPOOT OO KOl TPOG EVPOTUIKEG YAMGGEG, Ol TOMTIGHIKEG S0POPEG HETAED YADOGHOV
OTOLTOVV S1EVPLVOT| TNG EVVOLOG TNG LETAPPUOTS LLE YPNOT| TPOGUPHOYNG KOt OvVASIOTOTWOTG
Yo v KeAveOoOV o1 avAYKEG TOV EKAOTOTE OmOdEKTN-ahA0damToD, KiTL Tov Ttoviler 1 Hale
(2007: 9). H Van Leuven-Zwart (1990: 228 oto Cyrus, 2009: 89) déyetor 0Tl 01 LETATOTIGELG
(shifts) kotd ™ petdppoot, mov arotehobv YyEVEG oTOLYEl0 TNG, TPEMEL VoL gppovifoviol o€
peydro Pabud mpokeyévon €va KEIPEVO VO KATOOTEL AEITOVPYIKO GTOV TOAMTICUO GTOYO.
Onwg cootd emonpaiver o Hatim (2013: 73) avapepOpevog Gt oXECT TOV UETOPPAGHOTOC
HE TO TPOTOTLTO, «1) UETAPPOCT GLT KAOAVT OPEIAEL VO avTAVOKAG 0VTO TOV KOTO10G
dAog oréptnke N eimen. 'Etol 1 yport emkovovia peta&d evog S101knTiko VITOAAAOV, Yio
TOPASEIY IO, KOl VOGS ATOUOV OO TOMTICUIKTY HELOVOTNTO OTOV VILAPYEL £VOL TOPATOVO TOL
TPOEPYETOAL OO TOV TOALTY] GUVTAYUEVO LE OTAO KOt YL 1O10UTEPO. OPYOVMUEVO TPOTO TO OTOI0
0o mpémel va petappactel Yo va otadel otn doiknomn onpoivel 61t 1 amdvrnon Oo Epbet pe
£Vl KOTO TEKUNPLO OPYOVOUEVO KOl TEKUNPLOUEVO SIOKNTIKO KEIPEVO 7OV TPEMEL VoL
petaepaotel Yo vo emdobel 6Tov moAitn Kot po amdvinot. Oa Tpémet AoUmoV 0 LETOPPACTIG
Vo PPOVTIGEL OGTE Vo VILAPEEL YEPUPMOT TOL YACUATOG KOatd TN Ypomtn emkovovia. O
Hatim (1997) emonpoiver eniong peta&d aAAov T Sopopés petald yopov ce Oeopikd
nmpato .. SL0IKNTIKEG OOUPECELS TNG EMKPATENG, SIKOOGTIKT OpYOV®OOT| KA. TOL &ivol
raiptog onpaciog yo Toug epmiekdpevovg eved dAlot cvyypageic (Kaplan 1972, Clyne 1987

12 0 omoiog ypNoLHOTOMONKE GTO TOPOV EPELVITIKO TPOYPOLLL.
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010 Taibi & Ozolins, 2016: 42) eot1dlovV 61N SAPOPETIKN OPYAV®GT TOL KEWWEVOL amd TOV
£VOV TOMTIGUO GTOV GAAO.

Xe (o, TPooTAbEl KOTOYpaPNS TOV KEWEVIKOV TOT®V mov petappalovior (Valero-
Garcés, 2014: 169-171- Harkness & Schoua-Glusberg, 1998) mapovcidlovpe avorvticd Toug
TOUTOVG TOV KEWWEVOV OV peTappalovToL:

e gcmionuo Kot MUETIGNUO £YYPOQo, OTMG GYOAKOL ELEYYOL, YPOUTTH] EVNUEPOOT| TOV
YOVE@V TOV HoONTH, £YYPAPO ETYEPNUOTIKOV GUVOALAYDV, copuPforota evolkioong,
GULOMVIEG ayOpdig KAT.

e odnyol SWPOPOV JOKNTIKAOV Kol WOTPIKAOV VINPECUOV oV  €€Nyovv m.y. 1
xpnowoTe TV gufoAtacudv 1 Sivovv axpifelc odnyieg yoo v emiivon
SLOIKNTIKGOV OgpdTmv Kot

®  ESVNUEPMTIKA PLAAASLO KOWVMVIK®V VINPESIOV Kol GAADV OGOV e TANPOQOPIES yio
TIG OPUOSIOTNTES TOVG, TNV TPOSPUCT KAT.

®  £POTNUOTOAOYIL HE TOWKIAO TEPLEYOUEVO KAOMDG GLYVE  YPNOOTOIOVVTOL MG
EPELVITIKG EpYOAEioL.

Eivar mpopavég 61t 660 chviopa Kot av gival To Topamdve KeiHevo TePIEXOVV TOKIAN
oporoyia, yeyovog mov ta kabiotd eEetdikevpéva o€ Kamolo Padud, ototyeio mov pe T oEpd
OV KaO16TA TV KOWOTIKY LETAPPAON Lo W1aiTepT) LOPON LETAPPOACNG EVD OPEIAOVE VO
EMIGTLAVOVLE OTL TO EPOTNUOTOAOYLO. OTOTEAOVV 13104TEPO KEYEVIKO TOTTO, O 000G OToTEL
avaAoyn petoyelplon e ToAD cLYKEKPIUEVES 00N YiES TPOG TOVG HETOPPUCTES.

ITavtog M Snell-Hornby (2006) avolvet d1e&£0dukd yloti To evlapEPOV NG UETAPPAONG
dev mpémel vo mepropiletor TAEOV OTO KEWEVIKA TANICLO OALL VO EMKEVIPMVETOL GTOV
TOMTIGHO KOl TNV TOMTIKY OTmg amotvndvovtol ot keipeva. H Baker (2011: 274-289)
aPEVOG TOPEYEL EVOL TOVOPOLLO TOV WOIOUTEPOTHTMV TNG KEWEVIKNG 0pYAvVOONS & SAPOPES
YADOGEG KOl EMOMUAIVEL TN OGTOLAUIOTNTO TNG OPYAVOONG TNG TANPOGOPING KOl TNG
KEWEVIKNG GLUVOYNG Y10 TOVG UETAPPAGTEG, OPETEPOV EPLOTA TV TPOCOYTN TV UETAPPUCTOV
670 YEYOVOG OTL anTol dgv givar OmAMG HETOSOTEG UNVOUATOS OAAG TOPOY®OYOl YADGGOG Kot
AOYOL Ot emAoYEG TV OMOlV UTOPEl VO €YOVV OPVNTIKES EMMTOCES GE TPOCOTO KOl
KOWOVIKEG 0pddec. 1o 1010 punkog kopotog, N Tymoczko (2014: 232-249) emonpaivel g
TP amd TV EvapEn NG UETOPPACTIKNG OOTKOGIOG OOLTEITAL (1Ll OALGTIKY] TPOGEYYIoN M
omoia Oa Tpémel va AdPel vTOYN TG SLAPOPa GNUEIN TOMTIGHIKNAG VENG: POGIKA TOMTIGUIK
GTOLYELD, TG AVTA OTOTLVITMOVOVTOL GTOV AOYO, PNTES, VIOPPNTEG KOl CLUPOAKEG TOMTIGUIKEG
TPOKTIKEG KoL TIG SAPOPES EKPAVGELS TOVG, KOOMG KOl YAMOGIKEG KOl KEWEVIKEG TPOKTIKEG
OV YPNOYOTOOVVTAL, UETAED GAA®V, Yoo TNV EKQPOOT) TNG EVYEVELNG, TNG lEpopyiog N TV
avadeEn Tov eTioNOL YOPAKTNPO EVOS EYYPAPOUL.

'Et61, G TpOog TNV TPayHOTOAOYIKY SEGTACT), OV VT OPOPA YEVIKA TN LETAPPAOT, TOTE
0Qopd TOALUTANGIOG TEPIGGOTEPO TNV KOWOTIKH UETAPPAOT, KOOMG To KEIPEVA APEVOS
GUVOEOVTOL OTEVA pE BeoIKA Kot TOMTIGHIKG (NTNHATO TG TPAYLOTIKOTNTOS GTNV Omoio
OVOPEPOVTOAL KOL OPETEPOV EYOVV GLECN EMMTOON GTNV KAONUEPVOTNTO TOV OTOFEKTN TOL
petaepdopatog, onAady tov oirodamod (Wadensjo, 1998: 41). ITo ovykekpiuéva, To
petaepacpéve  Keipeva dev mpoopilovtar yuo avoyvmdotes mov Ppickovial o€ Y®PES
S0POPETIKEG amd EKEIVIV GTNV OTTOL0L YPAPTNKE TO TPMOTOTLTO OAAL Y10l OMOSEKTEG — (POPEIS
Kot dTopo — wov ovv oTnV idta Ydpa, T YOPOL TAPAYMYNG TOV HUETOPPAGLATOS, XMPIG OULMG
vo. xepilovton emapkdg v emnionun yAdooa. Ot Taibi & Ozolins (2016: 40) emonpoivovv
OTL 01 KOWOTIKEG LETOPPAGELS GUVNOME TapdyovTal 68 KOvmvieg OTov 01 S14popot TOMTIGLOT
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GUVLTIAPYOVV XOPIG VO EPYOVTOL KOT OVAYKT O GUECT ETOPT, MOTOGO EVIEYETAL VO VITAPYEL
aopwon. Mg Bdaon Aowmdv ta kprinpue tov Pdchhacker (2004: 10-13), 6mwg n KOWoOTIK\
Stepunveio amoterel Katd Paon evOOKOW®OVIKY HOpeN Slepunveiog €Tl Kot 1 KOWOTIKY
HETAPPACT OmOTELEL EVOOKOWMVIKY HOpEN HeTdppoons. Avtd e&nyel ywori n omovsio
HETAPPOONS N M KOKY TOWOTNTO UETAPPAONG EXEL AUECT EMIMTMOOY| GTIC KOWMOVIKEG GYECELS
Ko 0TI GUVOALAYES Le TIG SNUOGLES VIINPEGTIEG Le TANTTOUEVO TOV OAAOSATTO.

Q¢ mpog Tovg amodékTeg emiong, éxel aio va emonpdvovpe Komoles Wotepottes. Ot
KOWOTIKOL PETOPPUCTEG TPEMEL Vo gfval TOAD TPOCEKTIKOL KT TN HETAPpooT KaODS o
OALOPOVOC TTOL OLOUEVEL €L HOKPOV OTN XOPO VIodoYNG mhavoTaTe EYEL EMNPEACTEL
TOMTIGHUIKA KOt YAMGGIKA 0o TO AUEGO TEPPAAAOV TOV, GLTO TNG YDPUG VTLOSOYNS, EXOVTUG
€tol amopokpuvlel omd 1o TMEPPAAAOV NG YDPOS KATAY®YNG TOVL. XOPOKTNPIOTIKO
mapbderypo anotelel ) Australitalian, n YAwooikn mowiAlo g 1talkng oty Avotpaiio: ot
TOMKNG KOTOY®YNG KATOIKOL TNG XOPAG Oyl LOVO SEV YPNOUOTOIOVV TAEOV TNV KOV 1TOAKN
oAd mpoPaivovv kol oe dtbpopes AEEINOYIKES Kol HOPPOGVLVTOKTIKES TaPEUPACELS Ot
INTPIKY TOVG YADGGO EMNPEAGUEVOL OO TNV OYYAIKH TOL KOOMUEPIVE YPNCULOTOIOVV
(Merlini & Favaron, 2003: 222-223). EmmAéov, kdtt mov ovuPoaivel oe ympeg OnmMG O
Kovoddg, evoéyetar 0 KOWOTIKOG UETOPPOUCTNG VO LETOQPALEL YioL yNYeV)] GTOWO. T Omoio
OUMG OTOTEAOVV UELOVOTNTO, EVTOG TNG YDPOS GTNV OO0 VIAPYEL L0l EMKPOTOVGH YADGGO.
KOl ovTiGTO(0G TOMTIGHOG 0o To. omoia mbavotata €xovv emmpeactel (Fiola, 2004: 118-
119).

Téhog, ot Taibi & Ozolins (2016: 44) e&nyodv 7OG 1 KOWOTIKY UETAPPOACON
TPAYUOTMOVETOL GE dVO EMIMEDQ: TPMOTO OO TNV EMKPATOVGO KOVATOVPA TPOG T HELOVOTIKN
Kot o€ S0TEPN PACN OO TV VITO-KOVATOVPO TOV TAPAYMYOD TOV TPMOTOTLITOV TPOG TV VIO-
KOVATOVUPO. TOV OVOYVAGTN TOL HETOPPAcUaTos. Me dAha Aoy, mépo amd 1O €upLTEPO
TOMTIGUIKO TAGIG10, O HETAPPACTAS TPEMEL TAVTO Vo AapPdvel vtoyn Tov TG GVUPACELS
ouvtaéng mov aKoAovBel 0 KABe QPOpEng KOl TU OVTIGTOIYMG OVOUEVEL O TOPOANTTNG TOV
HETaQPacLaTOS. B So0E OGS Alyo KOADTEPO TIG AVOVTIGTOLYIEG AVTEG TOPUKATM GTO TPITO
KEPALOLO.

2.3 Kowotikn} HeTaepaon Kot KOWOTIKY dtepunveio: d0V0 OYEIS Tov 1810V ETKOVOVIKOD
vopicpaTog;

Me 6ed0péVO TO TPAYLOTOAOYIKO TANIGIO KOl TN OOPN KOW®VIKN O146TACT TOL 0AAL Kot
EMEON GE OVTEG TIG MEPUITAOGCES M HETAPPOCN YPNOOTOLEITOL VIOGTNPIKTIKG TPOG TN
Stepunveia, yoo vo UITOPECOVUE VO TPOGEYYICOVUE KOAVTEPO, TNV KOWOTIKN UETAPPOOT,
Kpivoupe oKOTHO VoL TNV EETAGOVIE GE GUVOVAGHO LE TNV KOWOTIKY dlepunveia.

Evotoyog etvan o agopropds g Kelly (2014 oto Taibi & Ozolins, 2016: 23) 6t
KOWOTIKY LETAPPOCT EVOL «1] OTOYN OOEAPT LG OTWYNG AOEAPNSH, SNAAST TNG KOWVOTIKNG
Sepunveiog. Kot avtd yioti eivor mopopeAnuévn Oyt povo omd v €PELVO Kol TN
B oypaeio aAdd Kot omd TNV KATAPTION TOV UETAPPUCTOV KOl O TOPEYOLEVT VINPECTOL
(Taibi & Ozolins, 2016: 23). Avtd copPaivel d1611 pdévo N diepunveia, £6To KL av givat emiong
VIOTIUNUEVT, Oewpeitar mog el pOAO ayUNG OTNV EMKOWVOVIO TOV 0ALOYAWGO®V
KOWOTRT®V UE TIS dNpocieg vanpecieg (Amootdrov, 2016: 18). Emiong cvpPaiver d16tt emi
deKoetieg, oto0 mMAOIGI0 NG JOMIKNG YA®OoOAOYiog kot oG oviioyng Bedpnong g
HETAPPOONG, OVOTOV ELPACT OTNV OULYDS YAOGGIKN TAELPE TNG HETAPPAGTIKNG 1GOSVVApI0G
Kot pidota og ™ dekaetio Tov 1980 kotd kdpro Adyo otn Aoyoteyvikn petdopacn (Taibi &
Ozolins, 2016: 22- Snell-Hornby, 2006: 69-) le amoTéEAEGHA VO UMV VIEPYEL EVOLAPEPOV YLOL
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TNV KOWmVIKY dtdotacn g petdopaons. Ipw omd 6vo dexaetieg patota,  Fraser (1993:
326) emonpove TOS 1 KOWOTIKN LETAPPOCT] — KATL TOL {oYvE GAAMOTE KOl Yl TV KOWOTIKN
Stepunveio — e0empeito 6TL 0Popd OPASES YOUUNANG KOWVOVIKNG BEGNE 1| aKkOU OTL O YADGGEG
otoyot eivar «advvopec» Omwe ot avatohkés yAwooeg (Faiq, 2016: 24) 1 axdun emedn
VIAPYOVV VIEPEOVIKEG YAMGGEG (OyYAMKT, YOAAKN Kot ®¢ €va Padpd yeppavikn) yio debvn
emowvovia (Podkalicka, 2007: 57), pe amotélespa vo. unv dtvetal Tpotepatdtnta 6€ 60 TV
agopovv. H otpo@f] ¢ YAWGGOAOYIOG TPOG TIG EMKOWVMVINKEG TTUXES TNG YAMGGOS GTN
dexaetio Tov 1970 ybpn ot yovipomoinon g pe to SdAyHoTo TG KOwvevioloyiog, g
KOW®OVIKNG ovOpmmToAoyiag, TG Wouxoloyiog Kot TG GIAOCoMInG NTOV 0T TOL TPOETOILACE
TO &£50pOC YloL TNV TOMTIGKT GTpoPn Tng dekaetiog tov 1980 evd m maykooponoinon
£0moe oL oKoUn @bnorn otig petappoaotikés omovdés (Angelelli, 2014: 1- Snell-Hornby,
2006: 40, 47, 128- Baker & Pérez-Gonzalez, 2011: 39). EmumAéov, n yvootikny nAevpd g
HeTaepaong dev elye ovolaotikd diepevvnbel wg T dekaetio tov 1990 (Jadskeldinen, 1998:
265-269), kdti 610 0MOi0 £YOVV GLVIPAUEL GE PLeYOLO Pabld ot vEeg TexvoLoYies Ta TEAELTOLN
glkoot ypovia.

Tevikdtepa TOVIMG OGOV 0pOpA TN HETAPPACT] — OAAG Bempode OTL apopd bk Kot
TNV KOWOTIKN HETAPPOoT — Tpv amd dvo dekoetieg o Venuti (1995: 8-9) éxave Adyo v
OVTO-EKUNOEVION TOV HETAPPUCTN KAOMDS O)L LOVOV Ol GALOL EPUTAEKOUEVOL HALA Kot O 10106 O
LETAQPOCTNG, TAPUUEPILOVTOG TN UETAPPACTIKY SldKOciol KOl TIS TOPOUETPOVS TOV TN
yopoxtnpifovv, divel caPr TPOTEPAUOTNTE GTO TPMOTOTLTO KEIUEVO, TOKTIKY TOL OTOTEAE
Baoikd YopaKTNPIOTIKO TNG OYYAO-OUEPIKOVIKNG LETAPPAOTIKNG Tapddoons. Ot Bewpnrtikol
™G adeAPNG KOWOTIKNG Oteppunveiag €xovv mavimg Kotopbmoel va oamodei&ovv OTL 0
Stepunvéag dev etvar a0patog 0ALG GUUUETEXEL EVEPYE o1 d1ddpaomn 1 omoia yapaktnpileTon
¢ TpLadkds drdhoyog (Wadensjo, 1998+ Pochhacker, 2007).

Aol dpwg oy mpdén damotdvetor 6Tl Kot ot dVo eEuINPETOHY GLVAPEIG AVAYKEG
ytl Topatnpeiton SIPopeTIKOS PUATICUOS HETOED KOWOTIKNG UETAPPOOTG KOl KOWVOTIKNG
Stepunvelog; Ag dovpe GUVOTTIKG OHOOTNTEG Kol dtaPopés Hetald Tomv Vo Kabmdg M
Kowotikn depunveio. cuvnOOG TPoNYEiTOL YPOVIKG KOTA TNV €MAPT UE GALOPOVOLS Kot
Swkpiveronl and emKovoviakn toydTTo. Qo TPETEL VoL EMONUAVOVUE KaTapyds OTL Yo
Stepunveio Pooikdtato poro mailel TO KOWOVIKO TEPIKEIIEVO NG dtddpoons, dnAadn mov
Se€ayetan (Pochhacker, 2004: 10-13). Amevavtiag, n petdopacn yportod Adyov pmopel va
de€ayetor omovdNmOTE e TO KelpEVO Ko Tov amodéktn va mailovv mpwtevovia. poro.
EmmAéov, oopemva pe v Hale (2007: 13), onuovtikd poro mailer to yeyovog OTL O
HETOQPOCTNG £XEL TO TANPEG KEILEVO UTPOGTE TOL AP0 KOl TNV EXOTTELO TOV, IGMG KOl TOV
xPOVO va TposTolactel o avtifeon pe tov dtepunvéa.

Q¢ mpog Vv Kotnyopromoinom, n Mikkelson (2014: 9) Bewpei 6T1 1| KOWOTIKY Steprnveia
eKTEIVETOL OO TNV WTPIKT] / DYELOVOUIKY SIEPUNVEID MG KOL T VOUIKT KO T1] SIKOGTNPLOKY
Sepunveio. Qotdéco, peta&d dAlwv or Bancroft & Rubio-Fitzpatrick (2009) kou Pochhacker
(2004) evd déyovtarl TG KOL M 10TPIKN KOL 1) VOUIKT S1EPUNVELD VITAYOVTOL GTIV KOWOTIKT,
Swpopomotovy T SKaoTNPK]  AOY®  €YYEVAOV  WONTEPOTATOV.  AAAOL  £PELVNTEG
avaQEPOVTAL EISIKA 6TNV KOWOTIKN petdppacn. O Pym (2011: 78) pdAicta mpoteivel, eneidn
NoN vmdpyer oporoywky| mOAvoNUi, YL VO UV LEOPYEL TMEPALTEP® GLYYLOT, Eivat
TPOTILOTEPO Vo Un  YIVETAL QOPLOTN OVOPOPH G  KOWOTIKN) HETAPPOOT OAAG v
mpocdiopiletor av mTPOKETOL Yo W0TPIKTY, StKaotnplokn KA. Qo16c0, ot Taibi & Ozolins
(2016: 15-16) gmonuaivovy 0Tt TOAD GLYVE EUTAEKOVTOL TOLAGYIGTOV dVO QOpPEic G o
petdppacn omote eivar pAAAOV adVvato v omodobel cuYKeKPIUEVT ETIKETOL otV KOOE
nepintoon. Evd maviog ot Eévol epevvntég dev cuvdéouv eubBémg tomo Stepunveiog kot

99



TEI HIIEIPOY | H KOINOTIKH AIEPMHNEIA XE EAAHNIKO KAI AIE®NEZX EITITIEAO

avtiotoyn petdppoon, 1n Amootébrov (2016: 19) eoiveton va cuvdéel TV KOWOTIKN
HETAQPOON He TNV €upOTEPN VOKY dlepunveio, Kabmdg M tehevtaio, cOUEOVO HE TIG
evpomaikés odnyieg 2010/64/EE wor 2012/13/EE, mpémer va ovvodedetar kot  omd
petagpacpéva £yypaga, apo Tpoketrtat yio Oecrukn covdeon.

Ev xotoax)eidl, mapd ta kowd otoygion HeTappaong kol depunveiog eni ) Pdost Tov
EVIOIOV LETAPPUCTIKOD POIVOLEVOD, OPEVOG O TPOPOPIKOG YOPUKTAPAS TNG OlEpUNVEING TOV
GUVAJEL E TO EMELYOV TNG EMKOWOVIOG KoL GPETEPOL Ol TPAYUATOMOYIKEG OLUGTAGELG TNG
KO emkovoviakng mepiotacns ditvovv TpoPadiopa ot Sieppunveio Evovtt TG HETAPPAOTS,
YU o0TO, Y10, TOPASELY AL, L0 LTPIKT SlEPUNVELD dEV GUVOOEDETOL OTTOPOITITO 0T L0l LOLTPIKN

HETAPpOON.

3. Xyéoeig e€ovoiog péoa amwd TNV KOWVOTIKI HETAPPAOT

Oo mpénel Kotapyds va emonpdvovpe 61t oxéoels eEovoiog vrobdAmovtal ce TPMOTN PAoT
amd TIc dedopéves acvppetpieg petald YiAowoomv oty B Kowovia. Ot Aydtepo
OVOTTUYHEVEG YADOGES VIOAEITOVTOL EVOVTL TNG EMKPOUTOVCAS YADGGOG OALGL TOAD Guyva
YEVIKG Ol HELOVOTIKEG YADOOES, OV Kol €MIONUES, VLIOAEITOVTOL NG EMKPATOVGAS. AVLTO
ouppoivel 1060 o€ EMmEdO 0POAOYING OGO Kol G€ EMIMESO YEVIKNG YADOCAG OOV TOOVOTOTO
VIAPYOVV AVOVTIGTOLYIEG TOMTIGIKNGS VNG To oToyelo avtd Exel apynTiky ETINTOGN TNV
TOWTNTO TOV HETAPPAcE®V. o vo yivel avtd Katavontd og apyicovpe pHe TN dlepunveia
OmoVL 1 emKovovia ival o omnty.

v kowotikn depunveia, omov SeEdyetan €vag Tpadikdg Stdhoyog, LvIapyel dpeon
STPOCHOTIKY ETAPT] TOV HEPOV TOV GLVIIOAEYOVTOL. AKPIPEGTEPX, 01 dVO TOAOL Eivan 0o
TN Ho 0 TapoyEng vanpeciog mov dabétel ) Beopikn e€ovoia kot v mpdoPacn otV
mnpogopio. kot amd TNV GAAN T0 HEAOG TNG YAMGGOIKNG (KOl KOW®OVIKNG Kol €0VOTIKNG)
HEOVOTNTOG TTOV €ivol 0dUVOUO OEVAVTL GTOV EKTPOGMOTO TOL Oecpol o peydro Pabuo
AOY® TOV YA®GGIKOD Qpayrov. O Steppnvéng KOAEITOL Vo YEQUPMGEL TO EMKOVMOVINKO YOG
o po mpoomdbelo va pewdoel v avicotnta (Gentile et al.,, 1996: 18). Kdrtt avdrioyo
cupPaivel Kot 6TV KOWOTIKY UETAPPOOT], OOV, TAPE TO YEYOVOS OTL HEV VITAPYEL TPOPOPIKN
EMKOVMOVIOL KOL AUECT] OTTTIKT] ETOPT, 1] AVICOTNTO TEKUNPLOVETAL OG EENG: O) Ol TOPEYOLEVEG
VINPecies amevBHVOVTOL 68 ASVVOLES KOWVMVIKES OUASES TOV 0TOIV 1) YADOGGH / 01 YADGGEG
deV GLUTTTOVV pE EKEIVN TNG TAEIOVOTNTOG KOl TO KT TOGOV T GYETIKA KElpeva yivovTol
TPOGITd 0TI opadeg avtég e€aptdtor amd v andeaon ™G kpoatovoag opddas, B) Adym
OTOPIK®V  €EEMEEOV KOl  KOWOVIKOTOMTIKAOV GYECEDV Ol UEIOVOTIKEG OUASEG EXOVV
YOLMAOTEPO HOPPOTIKO eMimedo Kot oAQPAPNTIOUd amd TV Kpatovso opdada, apo £xovv
apoPfAnpotiky wpoésPacn ot ypamth mANpogopia Kol y) To &v Ady® Kelpeva, kabdg o
HeyaAdTEPOG OYKOG TOVG TPOoEPyeTol amd OMUOGLOVS Qopels, mepléyovv eEEOIKEVUEVO
AeEOY10 Kot 0poA0Yia, YEYOVOG TOL TO KOOIGTH akdUn To ampdoita 6 OGOVG £XOVV YOUNAD
HOPQOTIKO eminedo. O okomdg NG KOWOTIKNG HETAPPOoNG &ivor okpifdg avtdg: vo
ehattwbodv ot mpoavapepbeiceg acvupetpieg dote va Pektiwbel m mpdoPoon otnv
TNPOPOPNOT Yo EKEIVOVG TTOL OVTIHETOTILOVV TPOPANUE. KOL VO OTOKTHOOLY dhVaUN
akpBag xapn oe avt) v mpdcPaon (Taibi & Ozolins, 2016: 18-19). Ymdpyer opmg n
KaTtaAANAN vopobeosio Ko, ov vor, epapudletar;
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4. Xg vopko eminedo
4.1 Tu mpoPArémovv ot cuvOnKeg

[ToAAG 010V Ko evpomaikd keipeva, amd v Ouovpeviky Alaknpuén Tov Akouopdtov
tov AvBpomov tov OHE g 1o Charter of Fundamental Rights of the European Union /
Xapmm tov OgpeModdv Awaopdtov s Evpomaikng Eveong, omoayopedovv pntd Tig
Swkpicelg Adyom YAdooog 1 avayvopilovv SKadpoTo Tov, Yo, ovOpdmovg mov dgv
yvopilovv ™V TomKN YA®GoH 1| TOL deV PTOPOVV VO EMKOIVOVI|GOVY YPTCULOTOIDVTIAG TN
1K1 TOVG 1 KATOlo GAAY YAMDGOW, UTOPOVV VO, EPUPUOGTODV HOVO HECH HETAPPOONG KOt
Sepunvelag. Térown yapoxnprotikd mopadeiypoto elvor 1o Sikoiopo acvAov 1 o€
VOGOKOELNKO TEPPAALOV TO Sikodmpo 68 &v emyvdcel cuvaiveon (SIGTIPS, 2011: 11)%,
Qo610060, 0V Kot OGOV 0.popd TN HeTdppacn Kot dteppunveio e vopukd {ntpota kot e181Kd
Katé v Towiky dwdikacio, NoN yivetor capng ovaeopd arnd to 1950 oty Convention for
the Protection of Human Rights and Fundamental Freedoms oAAd xou moAd mo mpodGpata
omv Odnyio. 2010/64/EE xor oty Odnyioo 2012/13/EE, xdtt 1€t010 d€v 10YVEL Y10 TO
dwaiopa ot petdepacn Kot ) Seppnveio katd v npodcPacn ce dNUOCLES VINPEGTEG.
Ogelhovpe va gmonuavovpe 6Tt avaloyn eivol 1 katdotoon kot oty EAAGSa. Ze eBvikd
EMIMEDO, VILAPYOVY CMUOVTIKES SOPOPEG OO YDPO GE YMDPQ, OTMG SUMIGTOVOVUE OUECHOGS
TOPOKATO, ®GTOGO TO GLYKEKPLUEVO SIKOIOMO GOIVETOL VOL EIVOL YEVIKG TOPAYVOPIGHEVO.

4.2 Tumpaypoticd cuppaivet,

H mopoyn kowotikng petdopacns kabopiletor og peydro Pabud and 10 KOWMVIKOTOAMTIKO
KaOEGTMG KoL amd TNV TPOGEYYIoN EOVIKOV Kot TOTIKMV KLuPepvNoemV 6€ BEUATO KOVOVIKNG
106TNTOC, aVOPAOTIVOV STKOIOUATOV, TOATOMTIGUIKOTNTAS Kol YAMOGKOD oyedtaciov. o
VoL Yivel 0vTd KoTovonTo oG apXiCOVLE HE TN dlEpUNVEiD, OTTOV 1 ETIKOV®VIO EIVOL TTLO OTTTY.

Xapaxmplotikd mapdderypo anoterel o Kavaddg mov eivar o enionpo diyAwoon yopo
aMé ooppova pe to Industry Canada (2007)' vampeoiec kowotkig Siepumveiag kot
LETAPPOONG TPETEL VO TAPEYOVTIOL GE YOAAOPOVESG LEOVOTNTEG EVTOS 0yYAOQ®V®V TEPLOYDV,
o€ ayYAOQmVEG VNGIdEG EVTOS YOAOPOVOV TEPLOYDV, 6€ APOpPiynves Kol G€ HETOVAGTEC.
AMM onuovTiky mepintoon sivor avt ¢ Avetpaiioc'® 6mov pkiovvrar TovAdyictov 300
yhoooeg (Eser, 2015: 48) kot Smpedv HETAQPACT KoL SlEPUNVEID TOPEXETOL GE GITOLOL TTOV OEV
yewpilovron kadd v oyyMkh yAdooa evéd to Multicultural Access and Equity Policy!®
SloPaAilel TV €QOPUOYN TOV OTOPUITNTOV CYETIKOV VOMK®OV puOuicemv. Qotdco,
GUVTOUY €PEVVA LOG OYETIKO LE KATOES GALES YDpeS pe gvoctncio 6Ny emKovovio pe
OALOYADGGOVG €5€1Ee OTL 08 KO omd OVTEG OV VIAPYEL E0IKA KOIKOG Og0vVTOLOYiog
KOWOTIKNG LETAPPOOTG, GALA CKOUT KOl GTOVG KOJIKES HE0VTOAOYIOG KOWVOTIKNG dlepunveiog
TOV YOPAOV OVTMOV &V AVAPEPETOL TITOTA GYETIKO LE TNV KOWOTIKT peTdppact (Dwiovdia!”,
Iphovdia'®, Taidia!®, HITAZ, Zoundio®!) pe povadiky icoc efoipeon tov Kkddlka Tov

13 European Commission (2011). Special Interest Group on Translation and Interpreting for Public Services
14 http://www.meta-ops.cz/sites/default/files/471 ok.pdf

15 https://www.border.gov.au/about/corporate/information/fact-sheets/9 1tis

16 https://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-
policy/multicultural-access-and-equity

17 http://wasli.org/wp-content/uploads/2013/10/80 _coe-svt.pdf

'8 http://www.fit-europe.org/vault/ITIA code_interpreters.pdf

19 http://www.sft.fr/clients/sft/telechargements/file_front/46316_deontologiefrancaisweb.pdf.pdf

20 http://www.ncihc.org/assets/documents/publications/NCIHC%20National%20Code%200f%20Ethics.pdf
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Hvopévov Bactheiov?? émov, apod £xel yivel eKTeVig ovagopd oTn Seppmveia, yivetal 6to
TELOC TOMD GOVTOHN OvapOPE GTNV KOWVOTIKY HETA@pacn .

TTavtog katd v Fraser (1993: 326), okdpa Kol 6€ TEPITTOCELS OOV VILAPYEL TPOPAEYN
YU TOPOYN HETAPPOAONG, 1 TOLOTNTA TNG LANPEGIAG lval GLVAOMG YopNAN Kot dtaPEpet amd
AOPO 6 YOPO. APKETE YpOVIOL 0PYOTEPQ 1) KATAGTACT QOIVETOL VO UV £YEl OALAEEL, QpPOV
kabmg emonpaivouv o Taibi (2011) oyetkd pe v apafiy yAdooa kot 1 Valero-Garcés
(2014: 170) avoeepopevn oV 1GTOVOPMVY TPOYUATIKOTNTO, TOAD GLYVE KOAOHVTOL Vo
mapdoyovv vanpecieg petdppoonsg e0ehoviég, erevbepoemayyelpoties LeTAQPACTES XOPIG
OYETIKT €101KEVON, OAAG Kot AmADS SIyAwooo dTopo xmpig Kopio amoAdTmg KOTtdpTion.

Awamotdvovpe Aowmdv OTL 1] KOWOTIKY HETAQPOOT Oev eivor Becpobetnuévn Kot paivetot
G€ YEVIKEG YPOUUES Vo Bempeitan TepLpepelakds THTOG EMKOWVMVING £VAVTL TNG KOWVOTIKNG
Sepunveiog.

5. EKT0i0g001 KOWVOTIK®OV PHETUPPUCTAOV

Ao ™ oty Aowdv OV 1 KOWOTIKN UETAPPOOT| €IVOL LEV VINPEGIO TPOG OAAOPDVOLG
OoALG un BeopobeTnévn, ivat ETOUEVO VO UMV €)XEL KIVGEL TO EVOLOQEPOV TOV TPLTOPEdmv
wWpopdtav. Atya ypdvia mprv, o Hertog (2010: 49) emonporve 61t to Omolo. GYETIKA
TPOYPAUUATE GTOVIDY VIAPYOVV dIVOUV EUGOOT] GTNV KOWOTIKY dStepunveia kot oyt otnv
KOWOTIKY HeTdppacn. Avtd pdilov eEaxorovdel va cupPaivel Topd ta dmola evhoppLVTIKA
onuade (D’Hayer, 2012) kot yioo Tov Adyov 10 0Anbég mopabétovpe apéowng ta dHO
TPOYPAULATE GTOVIMV HE EUPOCT] OTNV KOWOTIKN HETAPPac mov Katopbdcope vo
EVTOTMIGOVLE.

To mavemompio Western Sydney (UWS) mpoteivel évo TpOYpOLLLLO TPOTTUYXLOK®OV KO
HETOTTUYOKADV OTOVOMV KOWOTIKNG OlEPUNVEING Kol HETAPPAONG EYKEKPIUEVO amd TN
National Accreditation Authority for Translators and Interpreters 6to omoio 1 KOWOTIKT|
peTdppocy SddokeTar emi £vo EGUMVO pE emikevipo TiC amoutovpeveg defidttec?t. ‘Eva
Ao avaroyo petomtuyokd mpdypappo etvor to Master of Intercultural Communication and
Public Service Interpreting and Translation mwov mpoceépetor and 1o [Novemotipo Tov

Alcala oty Iomavia pe £ueoon 6 1Tpicd, VOUKE Kot SIotknTIKe, Keipeva?.

H Graham (2012: 31-32) og peAétn yw v AyyAlo emionuoivel Tavimng 6Tt Pacikod
TPOPANLLO Y1t T SLOTHPNOT TETOLWV TPOYPULUUATMV GTOVOMV OmOTEAEL 1| LeTAPANTOTNTA TOV
ovoyK®V, KoOdg o mANOLoUOS TOV Slo@Op®V KOWOTNTOV UETOPAAAETOL KUPIOS oTO
HIKPOTEPA OOTIKA KEVTIPQ, WE OMOTELEGHO VO OmOLTEITOL S0PKNG OVOTPOGAPLOYT TOV
pobnudrov.

2! http://www.sfoe.se/sidor/yrkesetisk-kod.aspx

22 http://www.nrpsi.org.uk/for-clients-of-interpreters/code-of-professional-conduct.html

23 B\ kot Valero-Garcés (2014: 16, 85-89).

2 http://www.westernsydney.edu.au/future-
students/postgraduate/postgraduate/postgraduate _courses/language, interpreting and translation courses
25 http://www3.uah.es/master-tisp-uah/introduction-2/introduction/
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YopumEPAoHATO.

AT T TOPOTAVE TPOKOTTEL TPMT O’ OA0 OTL 1) KOWOTIKN] LETAPPOOT] €IVOL CAPEGTOTO
e€edikevpévn petdopaon ot o) Ta Tpog petdopaon keipeva etvor egedikevpéva pe v
évvolo 0Tl mePLEYoVV opoloyic. GAAOTE G€ GAAN €KTOOT OO O1G(QOPO. ETIGTNUOVIKG KOl
TeYVIKA medla, evad og peydro Babuod ta Kelpeva avtd yapaktnpilovol vopkd Kot StotknTikd,
KaOmG 0 GUVOAAOGGOUEVOS OALOSATOS ATEVOVVETOL GTOV ONUOGLO TOUEN, AP0 GE SLOIKNTIKES
VINPEGieS, B) To eV AOY® KEIPEVO EYOVV L0 GUYKEKPLUEVT] TUTOAOYIO O TP®TOTLTO Kot Oa
MPEMEL, TNV TAEOVOTNTE TOVG, VO £XOVV EMIONG CLYKEKPIUEVT] TUTOAOYIOL MG HETAPPAUCELS
ot YA®ooo otdyo, y) Oa mpémer vo AapPdvoviol om®GONTOTE VIOWYN Ol TOMTIGUIKEG
1W31ontepdTNTEG KATA TN HETAPPOOT, KAOMG TO KOWMVIKO TANIGL0 — GUVOTKEG KOl ATOdEKTES —
HEGO GTO OTOI0 TPOKVATEL 1 OVAYKT Y0, LETAPPAOT dev gival moTé 1 1010 Kot §) VIapyEL
COPNG TOMTIKY d1doTacn Tov oyetiletar He TIC €KAOTOTE KLPEPYNTIKES EMAOYEG YloL TNV
EMKOWVOViOL TOV KAOE £100VG YAMGGIKOY KOWOTNT®V UE TO KPUTOG.

Awmotdvovpe eniong 6tL, Topd TV TPO0d0 TG HETAPPOONG 6€ BempnTikd enimedo Tig
teAevTaieg Oekoetieg, oev €xel VIAPEEL AVAAOYO EVOOQEPOV amO TNV TAELPE TOV
MEPIGOOTEPOV KPATOV Yo, T Oecpobéon Kot v mopoyn KOWOTIKNAG HETAPPUONS TOL
TOPOUEVEL OTT GKLYL TNG AYOTEPO TOPUYVOPIGUEVIG KOWVOTIKNG Stepunveiog.

Téhog, TpokOmTEL OTL VILAPYEL GUEST] AVAYKN Y10 TPOYPALULOTO KATAPTIONG KOWOTIKOV
HETAPPOACTAOV, KATL TOV EQPTATOL OO TNV TOMTIKY PoOANGT, Ta omoia Ba mpémel va £xovv
MG YVOUOVO OTL 1 KOWOTIKN HETAQPOOT €ival pio YAOWOGIKN vanpesio mov dtucpaAilel Ta
SiodpaTe OA®V TOV OTOR®MV KOl KOWOTHT®V Yo, ONUOCLO EVNUEPMOOT KOl TOPOYN
VINPECLOV, KOODG £TGL SIEVKOAVVETOL 1] KOWVMVIKY], OIKOVOLIKY KOl TOATIKY] GUULUETOYN Yo
va emtevy el KowwviKn dpacT), KOWOVIKY aAlayn Kot opodotnto. Me dAha Adya, 0 6mOTA
KOTOPTIGUEVOS KOWOTIKOG HETOPPUOTNG TPEMEL va etvol amdAvto memEGUEVOG OTL M
KOW®VIKY] OTOGTOAN TNG KOWOTIKNG HETAPpoong eivar adtapeiopimm (Taibi & Ozolins,
2016: 17).
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Abstract

Unlike translators, who have a great variety of computer-assisted tools for terminology management,
interpreters have not benefited from the same level of innovation. In fact, the task of community
interpreter is to allow people who do not speak the official language(s) of the country to communicate
with the providers of public services so as to facilitate full and equal access to legal, health,
education, government and social services. Thus, having taken into account the special needs of
community interpreters, in this paper we establish a set of parameters from the conclusions drawn
from the literature review to assess to what extent terminology management tools meet these needs.
Then, a selection of terminology management tools are analysed. From the results, conclusions are
drawn which might suggest a need to take into account new proposals in order to implement
terminology management in computer-assisted tools from the view of community interpreting as well
as to inform new searching procedures used by trainees and community interpreters.

Keywords: terminology management, computer-assisted tools, community interpreting, assessment,
parameters.

1. Introduction

Community interpreting is a service that is invariably rooted in the communities and societies
that require and provide it. Thus, the role of community interpreters is “to enable people who
are not fluent speakers of the official language(s) of the country to communicate with the
providers of public services so as to facilitate full and equal access to legal, health, education,
government and social services” (Roberts, 1994: 127).

Alternative terms have been used to describe this activity, as Mikkelson (2004) pointed
out. For example, in the United Kingdom the preferred term is “public service interpreting”,
while “cultural interpreting” is often used in Canada. Other designations include “dialogue
interpreting” and “ad hoc interpreting”. However, “community interpreting” seems to be the
term most widely accepted in the literature.

Community interpreting is distinguished from other types of interpreting, such as
“conference interpreting” or “escort interpreting”, in that the services are provided to the
residents of the community in which the interpreting takes place, not to conference delegates,
diplomats or professionals travelling abroad to conduct business. In fact, the role of
community interpreters differs in many aspects from the task undertaken by conference
interpreters.

First of all, community interpreters primarily serve to ensure access to public services, so
they are likely to work in institutional settings. In addition, they are more likely to be
interpreting dialogue-like interactions than speeches, so they routinely interpret into and out
of both or all of their working languages. Likewise, the presence of the community interpreter
is much more noticeable in the communication process than is that of conference interpreter.
Last but not least, community interpreters are often viewed as advocates or cultural brokers
who go beyond the traditional neutral role of the interpreter. They do not merely carry out a
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linguistic transfer, but also coordinate, mediate and negotiate cultural or social meaning
(Valero Garcés, 2014: 28). In some cases, they serve as liaisons between two languages and
two cultures, so they must have a high level of emotional stability in order to successfully
perform their task as intermediary. Moreover, they must deal with service providers, many of
whom do not know how to work with community interpreters and tend to ask them to perform
tasks that are not directly associated with their profession but are more appropriate for social
workers, e.g. making phone calls, explaining technical terms related to illnesses and
treatments, filling out forms, writing reports, etc.

The current mass migration to Europe is raising the requirement for even more
community interpreters to solve the barrier of interlinguistic communication among refugees
and immigrants who need to have access to public services. Although the interest in
community interpreting is growing in education and research (Valero Garcés, 2014: 27)—as
demonstrated by the increasing number of published papers on this type of professional
activity, international conferences organised and new initiatives developed, such as the
establishment of an international standard (ISO, 2014)—a problem has arisen in relation to “a
lack of adequate training and knowledge on the ethics of the profession as well as legal or
other specialized terminology” (Valero Garcés, 2014: 29). Hence, the aim of this study is to
establish the parameters from the conclusions drawn from the literature review to assess to
what extent terminology management tools meet community interpreting needs.

2. Terminology for interpreting

Much attention has been devoted to terminology management for translators. However, the
issue of terminology in interpreting has scarcely received the attention it deserves, especially
if one considers the fact that interpreters are called upon to work in very different thematic
scenarios in which they are given the task of transmitting highly specialized knowledge.

In fact, the first reports of discussions on terminology in interpreting date from the second
half of the 1980s (Gile, 1985; 1986; 1987), and the topic resurfaced in the early 21st century
(Rodriguez & Snell, 2009: 22).

Therefore, interpreters should, as other professionals do, benefit from the development of
technology, which should bring about a considerable improvement of their working
conditions (Costa et al., 2014a). However, language technology developments require more
systematic research. To date, a limited number of studies have focused on the needs of
interpreters regarding terminology (Gile, 1985; 1986; 1987; Moser-Mercer, 1992; Rodriguez
& Snell, 2009; Bilgen, 2009; Costa et al., 2014a; 2014b; 2015). In these studies, it is
commonly agreed that these tools that have been tailored to interpreters’ needs are few and
need to be improved. In fact, they are described as insufficient and unable to fulfill all the
necessary requirements (Costa et al., 2014a). Yet, at the same time, they are orientated toward
conference interpreting. For example, Costa et al. (2015) present a ranking of terminology
management tools based on conferente interpreting needs.

Terminology managament tool | Score

SDL Multiterm 77/100
Acrolinx 74/100
Flashterm 78/100
Glossary Assistant 53/100
The Interpreters Wizard 39/100
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Chart 1: Terminology management tool score (Costa et al. 2015).

For any interpreter, the workflow begins the moment the contract is signed. Some years
ago, interpreters used to read the material provided or pertinent literature if no material was
provided in order to establish terminology, abbreviated forms and lists of proper names in the
source language as well as in the target language. Although the use of the Internet and the
introduction of computer-assisted interpreting tools have changed this procedure, interpreters
still have limited time to prepare for new topics. In this regard, Stoll (2002) acknowledges
that terminology research with tools tailored for interpreters frees up short-term memory and
promotes the retrieval of more syntactic structure due to the fact that concepts in the database
become quasi-active vocabulary for the interpreter.

Kutz (2003) distinguishes four stages of preparation for interpreting: theme-based
preparation, linguistic preparation, translation preparation and interpreting preparation.

During theme-based preparation, interpreters become familiar with the subject field while
defining the fields the records of the database and extracting terms specific to the subject field
in order to compile a term database. As linguistic preparation, the interpreter analyses the
compiled material and retrieves domain-specific terminology, for instance with an automatic
term extractor such as TermoStat Web 3.0. (Drouin, 2003), as well as other data, such as
synonyms, hyperonyms, acronyms and other abbreviated forms. During the translation
process, interpreters transfer terms into the target language using data extracted from corpora
in the working languages. For the interpreting process, the interpreter eliminates redundancies
and highlights verbs, key words and important concepts. As for the terminology work done
afterwards, it should be pointed out that the glossaries compiled beforehand are not finished
products but active tools that may need corrections and additions at the end of the
interpretation session to prevent any substantial loss of information. Consequently, this
procedure demonstrates that the preparation for the interpretation is a careful task that
involves, above all, good preparation with respect to terminology. It should not be forgotten
that priority should be given to semasiological and associative principles because
onomasiological structures may slow down the interpretation process, as stated by Rodriguez
& Snell (2009: 27).

Having explained the essential role of terminology in interpreting preparation, we would
like to focus on the particular characteristics of terminology management for community
interpreting.

2.1 Terminology management for community interpreting

As we have previously detailed, creating a record of terms in a database is an essential task
not only for translators but also for any type of interpreter. The question which arises at this
point is related to the sort of information a community interpreter needs. Some of the fields
are identical to those used in translation; for example, any entry in a terminological database
needs to include the subject field, the subfield, the term in the source language and the
equivalent in the target language, the definition and an example. However, the community
interpreters also need other elements related to the concept, such as hyperonyms or synonyms,
or the use of term in its context, e.g. abbreviated forms, proper names or names of products.
Indeed, the community interpreter must record complete information on the register and
preferences of the client, the pronunciation, and the phraseology units and verb-noun
collocations that will make it easier to reconstruct the message.
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Regarding the visual format of the entry, it should help the interpreter to locate
information at a glance. It is essential to consider the possibility of developing small
databases that vary according to the area of specialty or according to the situation and the
client, as well as to avoid macro-databases at all costs. Mini-databases should be multilingual
and include an option allowing the interpreter to switch the source and target languages.

In terms of software requirements, Rodriguez & Snell (2009: 27) distinguish five
attributes that terminology tools for community interpreting must include among their
features:

1. Fast speed of consultation.
2. Intuitive navigation.

3. The possibility of updating the terminology record while interpreting or just
after the interpretation.

4. Considerable freedom to define the basic structure.
5. Multiple ways of filtering data depending on the interpreter’s needs.

In order to carry out the terminology work preparation, several tools and applications
have been implemented to fulfil the requirements of different interpreting contexts and
modes. Even though some interpreters still store information and terminology on scraps of
paper or Excel spreadsheets, there are some tools specially tailored for storing, managing and
searching terminology. They are called terminology management systems. They are
specifically designed to help the interpreter collect, maintain and access terminological data.
According to Bilgen (2009: 28-35), they can be classified as stand-alone tools or integrated
tools which work within a translation environment.

A huge number of tools are available to address the workflow and needs of community
interpreters, some of which we have selected to assess in relation to community interpreters’
needs.

3. Methodology of analysis
3.1 Terminology management tools for interpreters

First of all, we need to define the tools to be assessed in our research. In this regard, we have
found multiple tools available to help interpreters manage terminology. For example, Costa et
al. (2014a, 2014b, 2015) analyse some standalone terminology systems from a general
interpreter view.

Due to the fact that a large number of terminology management tools are available on the
market, in this paper we limit the analysis to the terminology tools that are most used by the
International Association of Conference Interpreters (AIIC) (Riitten, 2014a; Riitten, 2014b).
We would have liked to use the results given by an international association of community
interpreters, but unfortunately, no such international association has been created yet.

A short description of each of the tools that will be analysed is provided as follows:

e Glossary Assistant is a free intuitive tool available from Google Play that provides
intuitive search. It covers multiple alphabets, enables large glossaries, and is only
limited by the memory available on the device. Existing glossaries in other formats
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can be imported. It relies very much on short-touch, long-touch and swiping, and
viewing and sorting it is really intuitive.

e Interplex is a multilingual glossary management program for interpreters and
translators that can be used easily and quickly while the interpreter is working.
Glossaries in other formats can be imported into Interplex, and the user can search
them all at once (or search selected glossaries) as well as edit them. It does not,
however, allow for classifying and filtering terms by customer, subject field,
project, date, etc. It also runs on iOS devices, but in these cases the version is
simpler and is named Interplex Lite for iPhone and Interplex HD for iPad.

e InterpretBank is a terminology management tool specifically designed for
interpreters. It supports easy glossary sharing with colleagues, synchronization on
more computers, import and export functions and automatic translation. It has a
powerful conference modality, called ConferenceMode, for looking up glossaries
while working and an easy-to-use tool to memorize terms. To help the interpreter
prepare for a new assignment, it can interact with the web to search for translations
and definitions or look up terms in interpreter reference texts.

e Interpreters Help is a browser-based web application which works on any device.
For Mac OS users, there is an additional program called Boothmate which works
offline as well. It is organised in glossaries with straightforward editing functions,
an unlimited number of language columns and a limited number of additional
columns: comment, category, definition, acronym and other. It enables the user to
keep the terminology up to date on all devices: cloud, PC, tablet and smartphone.
It is also possible to share it with colleagues. The search function is very swift,
with the hit list being narrowed down with every additional character the user

types.

e Lookup is a web-based tool that has a great quick-search function: when the user
types the first few letters of a word, the hit list appears. It is limited to four
languages, of which only three can be displayed at a time. It has many data fields:
customer, subject, project, etc., and even semantic relations.

e Terminus is a multilingual terminology management system designed by
interpreters for interpreters. Among its key features, it includes fast search, easy
importation and exportation to other formats and the possibility of classifying data
into different glossary, company or subject groups. In addition, when searching for
terminology, the search can be limited to a particular subject field.

Now that the tools have been presented, we are going to apply the assessment criteria to
these tools.

3.2 Analysis parameters for terminology management tools

Taking into account the needs of interpreters and community interpreters in particular, we
have designed our own parameters of assessment based on previous papers (Bilgen, 2009;
Rodriguez & Snell, 2009; Costa et al. 2014a, 2014b, 2015).

First of all, we decided to classify the parameters into four groups depending on the
aspects they are related to; that is, whether they are part of the software features or are related
to the tool’s usability, the search engine or the database design and the recording features.
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Regarding software features, we verify whether interpreters are included among the
intended users of the tool. In addition, we determine whether they are standalone or integrated
tools. We consider standalone tools to be more practical because they can be used without a
suite of products. The price of the product and the possibility to use it offline are also
interesting, given that on some occasions community interpreters must work in public places
where no Internet connexion is available. The last parameter in this section corresponds to the
operating system requirements. A good terminology management system for interpreters
should work not only with Windows and iOS but also with Android, because in some cases,
the only device the interpreter can work with in a public establishment is a tablet or a
smartphone.

The second section is related to usability; that is, the tool should be easy to use because
community interpreters cannot spend much time trying to learn how to use a new tool, as their
efforts should focus on preparing for interpreting.

As regards the third section, it is devoted to the tool’s search function. On the one hand,
the search engine should be fast and give results in a short period of time. In addition, it
should enable different possibilities of filtering data depending on the community
interpreter’s needs, e.g. only the term and the equivalent, the equivalent and hyperonyms, etc.

The last section is related to the database. Its structure should be defined by the
community interpreter according to the needs of each project. It should allow the possibility
of updating the record once the interpreting has taken place. In addition, it should allow
importing and exporting records to different formats, such as .TXT, .PDF, .XLSX, .XML and
TMX.

4. Analysis and results

In order to describe the results with accuracy, we present the selected parameters in a table to
indicate whether the terminology management tools selected fulfil each of the requirements.

Software requirements Use | Searches Database
Q
©n =] =]
= = Q > Bt en o0 2 2=
S| o3 2 s | 2| £ z| 8| &
" = s 2 o [} g e 3 LS o >
s g .% ) ] Q R E 2 iz = "2 =
= | €2 > 2 °© 51 8| 5| 2| B| B
= = 2= 1) g = 3] =
5| &~ 5 S| 3| 8| 2| 8| B
= < n -
=~
G10§smy Yes S Free Offline | Android /Windows Yes | Yes | No | Yes | Yes | Yes
Assistant
Interplex UE Yes S $75 Offline Androu::/ggmdows/ Yes | Yes | Yes | Yes | Yes | Yes
InterpretBank Yes S 89€ Both Androui/ovgmdows/ Yes | Yes | Yes | Yes | Yes | Yes
Interpreters Yes S 19.99€/month | Online Androu?/Wmdows/ Yes | Yes | No | No | Yes | Yes
Help (web) iOS
Lookup No S Onrequest | Online Andr01Wmdows/ Yes | No | No | Yes | Yes | Yes
(web) i0S
Terminus Yes S CHF 148 Both Windows Yes | Yes | Yes | Yes | Yes | Yes

Chart 2: Terminology management tool assessment.
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The chart indicated that some of the tools are more fit for use by community interpreters
than others. Although the terminology management tools are said to be the most popular
among interpreters, one of them, Lookup, does not include interpreters among its potential
users.

Regarding availability, only one of the selected tools, Glossary Assistant, is free. The five
other tools need to be purchased, and some of them are affordable, but others are pricey.

In addition, we found that two of the selected terminology management tools (Interpreter
Help and Lookup) are web-based, which means they do not work if the user is offline. Hence,
these tools are not really useful for community interpreting, as the interpreter does not know
in advance whether the Internet will be available on-site.

Another constraint that we detected is related to the operating system. Those community
interpreters with Apple devices will not be able to manage terminology with tools such as
Glossary Assistant or Terminus.

On the other hand, it must be said that the interfaces of the analysed tools are friendly
enough that anyone can use them. Nevertheless, Lookup does not provide a high-speed search
engine or data filtering options. In two of the assessed tools, Glossary Assistant and
Interpreter Help, it is not possible to filter data.

Moreover, Interpreters Help does not have the option to design the structure of the
database, so community interpreters cannot create fields they consider to be relevant
according to the community interpreting project.

One positive feature that every tool fulfils is the fact that the database can be updated at
any moment, which means that the community interpreter can modify the content whenever
he or she wants to add or improve the existing data. Besides, all of the assessed software
allows importing and exporting data from and to other formats.

To sum up, the obtained results are encouraging. Community interpreters have tools in
the market which can partly meet their needs when they are dealing with terminology.
However, some improvements need to be carried out.

Conclusion

Translation management tools have become essential to community interpreters in their work.
They contribute to storing, classifying and quickly retrieving expert knowledge, so they help
community interpreters work more efficiently.

Hence, in the near future, new versions of the assessed tools or even new terminology
management tools should fulfil each of the requirements previously described in order to meet
community interpreters’ needs: they should be affordable; enable use in different devices such
as smartphones, tablets and laptops; be user-friendly, be able to import and export data; and
have quick search engines that allow different query possibilities. In addition, community
interpreters should be able to create their own database designs and update the records at any
time.

Lastly, among our plans for the future, we would like to analyse other translation
management tools available in the market as well as contrast the needs and results of other
types of interpreters, such as conference interpreters.
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Webpages (Retrieved 14/05/2016)

Glossary Assistant: http://swiss32.com/

Interplex: http://www.fourwillows.com/interplex.html

InterpretBank: www.interpretbank.de

Interpreters Help: https://interpretershelp.com/

Lookup: http://www.dog-gmbh.de/software-products/lookup.html?L=1

Terminus: http://www.wintringham.ch/cgi/ayawp.pl? T=terminus

115



TEI HIIEIPOY | H KOINOTIKH AIEPMHNEIA XE EAAHNIKO KAI AIE®NEZX EITITIEAO

Xnpeio topng ko andékirong g Kowotikig Ateppnveiog
pe ) Agpunveia Xovedpiov.

Hopaockev Kéttn
Meragpdotpla, (M.A.) Ioviov Iavemiompiov
evi.kotti@gmail.com

Eduardo Fiorillo

Xyoieto Evpomoikng [Todeiog,

mpony Awdokev loviov [avemotmpiov -
TEI Hreipov
eduardofiorillo@hotmail.com

Hepirtnym

Tooo n kowotiky 600 KoL 1] GUVEIPLOKN OIEPUNVELQ OTOCKOTOVY 0T OLOYAWOOIKY KOl O10TOAITIOUIKT
mTpopopikn emkovavia. Me poon v mapadoyn ovty, oty mopodoo. eigiynon eletalovue  to
Pacikotepa onueia aro. omoio. to. 000 avwTEP® EION OIEPUNVELOG TVYKAIVOVY 0AAG KoL OmOKAIVOLY UETACD
T00G. 2TO TPATO LEPOS, OVOPEPOVUE TO. CHUELO. TOUNS HTOL THV TPOPOPIKN Kol Aol EKPOPE TOD
UNVOUOTOS, TN AEITOVPYIKY TPOGEYYION, TH GUYXVH] XPHON O0pPOAOYIOS, TO €V UEPEL OUOLO EPYOTIOKO
KoBeotds TV O1EpUNVEDY. XTO OE0TEPO UEPOS EOTIGLOVUE OTO. OHUEID OTOL OlOYOPOTOLODVIOL.
Eidixotepa, ovaldovue cOVOTTIKG TO. ETOYYEAUOTIKG. YOPOKTHPIOTIKG, TV OIEPUIVEDY OTIV KOIVOTIKH KOl
O OVVEOPIOKN OLEPUIIVELD, Kal 0N TO YVWOTIKO TOVS DIOPabpo, T0 KOPOS TOVS KAl THY AVIIKEUEVIKOTHTO,
tovg. Ermiong, v KOWOVIKI Kol LOPPWTIKY KOTAOTOOH TWV OIEPUITVEDOUEVDY, THV OTOPOITHTH
VAKOTEYVIKH DTOOOWI] YLO. TH] OLECOYWYI TG OIEPLIIVELAS, TOV YWPO KAl TO WPEPLO EPYACLAS, TIC PADGOES
EPYAOIOG, TO ETITENO LOYOV KA1 TOV TPOTO OIEPUNVELOS, THY OTOLHUIWTN TWV OIEPUNVEDY KoL TEAOS TV
ETOLYYEAUOTIKY TOVS KOTOYOPWAT, I OTOL0. ETLONS JLOAPOPOTOIEITOL AVAAOYO. UE TH XDPA.

AEEe1G-KAe1010:  KOWVOTIKY OIEPUNVELQ, OLEPUNVELD, TOVEOPIWY, ONUOGIES VTHPECIES, «ODTOCYEOLOLY
OLEPUITVELS, KGUVIYOPOCH UETAVAOTI], EPYULELO KPATIKDV OpYHdY

Ewayoyn

H xowonixn digpunveio og avtikeipevo onovdmv g Aepunveiog kabiepmbnke yopw ot
péoa ¢ dexaetiog Tov 1990. Opdonuo yoo v KabEP®ON TOL €V AOY® TOWEN TNG
Sepunvelog otddnke to TpdTO d1EBVEG GUVESPLO Le Titho Interpreters in the Community TOv
Se&nydn oto Geneva Park kovtd 6to Topdvto tov Kovadd to 1995. v avayvodpion tov
oLuyKeKpEVOL KAGdoL g Stepunveiag cvvéBode emiong to yeyovag Ot To £ykvpo dtebvég
ePLOdIKO Interpreting dNUOGIELGE GTO TPAOTO TOL TELYOG £val GPOPO Yo TNV KOWOTIKN
Sepunveia mopovsidlovtac ™ ®g €va duvopkd ovadvopevo emdyyeiuo (BA. Mikkelson
1996b: 125-129). Qot660, N KOWOTIKY SlEPUNVELD, TAPE TO OLOAOYOVUEVMS YPNOLUO EPYO
OV TPOGPEPEL GTOL UEAT TNG KOWOTNTOG, Ogv Yaipel tng 1010¢ ektipnong pe GAlo &idn
depunvelag, O6mwg Ay T ovveopiokn, Kupiowg AOY® ™G un Omopéng evog avotnpd
kafopropévov mAaiciov mov va opilel To ETOYYEAUATIKA TPOCOVTO TOV SlEPUNVEDYV, TOV
KOdKa deovToroyiag kot Tig aglompeneig apopéc tovg. Eniong, Kotadniotikd g acdeeiog
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oV o€ Kamolo Pobud eEaxorovdel va mepiPdAiiel Ty Kowotikn diepunveio givar n vVrapén
ToAamATG oporoyiag 6Gov apopd TV ovopacic . !

Opwg, mapd T1c SpopES TOVG MG TPOS TOV POAO TOV JEPUNVE®V, TO TANIGLO GTO OO0
SpOCTNPLOTOOVVTIOL KOl TNV EMAYYEALOATIKY TOVG KATOYOPMGN, eV TAHOLV VoL VILAPYOLVY Kl
OPKETEG OPOLOTNTEG OEGOUEVOL OTL QUPOTEPES ATOGKOTOVV GTNV TPOPOPIKT LETAPOPE EVOG
EKQOMVNLOTOG ATO TN YADOGO-TNY 0T YADGGA-GTOXO.

1. Znpeia Topng petadd g KOWOTIKIG diepunveiag Kat TG depunveiag cuvedpiav

Molovott, 6nmg TpoavapEpONKe, VIAPYOLY APKETEG KO ONUAVTIKEG AmOKAIGES HeTa&D NG
KOWOTIKNG KOl TNG GUVESPLOKNG SIEPUNVEING, VITAPYOVY MGTOGO KL OPIGUEVO GNUEID TOUNG
peta&o tove. Ewdwdtepa

Tooo M xowotiky digpunveia GO KoL 1| JLEPUNVELQ. GOVEIPIWY SLOPOPOTOLOVVTUL
amd TN peTdppact, S10TL evd M peTAPpact Tpobmobétel TV AmOTOTOON TOL
TPOTOTOTOV GE £VOL YPATTO KEIpEVO 01N YA®Goo apiéewng (Kevipmtng, 1996: 118),
ot depunvelon M EKPOPA TOL TPOTOTVTOV UNVOUOTOG Yivetow HEGH  TOV
TPOPOPIKOD AOYOV, OTOCKOTMVTOG £TGL OTN OLUYAMGOIKY] KOl OITOATIGHIKY|
TPOPOPIKH EMKOWVMOVIO.

Xe aupotepo ta €idn depunveiog TPoKpIVETOL 1 AgiTovpyIKy TPOGEYYIOT, 1| OTOlN
kaBopiletoan amd eEmKeEUEVIKODS TAPAYOVTEG KOl Oyl HOVO OO TO (TPOPOPLKO)
Kelpevo apetpiog, dedopévov 6Tl kGbe TPoopkd 1 ypantd keipevo, g LEGO
EMKOVOVIOG,  YPNOLWOTMOIEITOL  Ylo.  GUYKEKPEVOLG  okomovG Kt - amd
ovyKekpipévoug anodékteg (Keldvopiag, 2013: 417).

e apPOTEPES TIG TEPIMTOGELS, TO SEPUNVEVIO EKPEPETAL ATOE KOL AOY® EAAEWYNG
0V omopaitnTov Ypdvov dev vmapyel 1 dvvatdmTo Vo ereyyfel TANPWS Ko
evdgyopévamg va dopbwbel oe kamolo petayevéatepo ypovo (Kevipmrrg, 1996:
118).

IToAh ovyvé mpdkerton Yoo €WKA 1M TEQVIKA KEleva TOL  YPNCLULOTOLOVV
GUYKEKPIUEVT] EMOTNUOVIKY oporoyia (A.y. 10TPIKO GUVESPLO — KOLWVOTIKN
depunveio o€ VOGOKOELD).

Kot ota dbvo ovotépm &idn Siepunveiag, o depunvéag eivol mopdv Kotd Ttnv
EKQOPE TOL UNVOUOTOG TNG YADGGOG OpETNPING, EXOVTaS £TGL T dLVATOTNTO VO
Buboer xor vo evtaybel o L CLYKEKPWEVN  EMKOWVOVIOKN KOTAGTOOM
(Bhayomovrog, 2014: 22).

Ko o1 dvo diepunveic ypetdletor apketés popég va LeTakivnOovv ekTdg £6pag.

To 1t depunveion cuvedpiov ypeldletal AmUPOITHTOG KOTO0G VAIKOTEXVIKOG
eEomMopos. Av kot dgv cupPaivel TAVTOTE, VIAPYOVV TEPMTOCELS TOL OVTOG EivaL
OTTOPOLTNTOG KOL GTNV KOWOTIKY dtepunveia (diepunveio. ue stkovotnleoldokeyn M
& 0mooTaoEWQ).

! 210, AyyAikd cuvavtue toug 6povg public service interpreting, dialogue interpreting (PA. Jiang, 2007), liaison
interpreting, bilateral interpreting, cultural interpreting, ad hoc interpreting x.o.
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2. Xnpeio amokiong petadY TG KOWVOTIKIG OLEPUNVELNS KL TNG OLEPUNVELNS GUVESPIOV
2.1 Xvvedpiaxoi kot Kowotikol Atepunveis: kopog, vrdPabdpo, aviikeevikodtnto,

O1 dieppunveig ocuvedpimv oipovv PEYOANG EKTIINONG OTO EMGTNUOVIKO GTEPEMLLOL KOL YEVIKAL
GUVOVOCTPEPOVTOL LE GTOU KVUPOVS Kot O1ebvovg avayvopiong. Katd ) depunvevon, n
EKQOPA TOL AOYOV TOVG TTPETEL VO. £lval OVOETEPT, EVD O 10101 EMLYEPOVV Va givar ‘adpator’
OTOPEVLYOVTOG TNV TPOCSWOTIKY EUTAOKT] 6t ov{ntnon (Leanza, 2007: 14). EmnpocHétwg, ot
ovvedplakol depunvelg eivar amdeottor Tprtofadutog ekmaidevonsg pe LYNAO yvooTIKO
vofadpo.

2TV KOWwoTIKN dteppunveio, TO EKTOIOEVTIKO LVIOPOOPO TOV UETOPPOCTOV TOIKIAAEL.
Xoyvd, etvar kot ot idtor aArodomol kou omoviog €yovv AdPer kamolo €idog oyeTIKNG
exmaidevons. [Mapott €govv yivel opiopéveg mpoomdbeleg mpog vty v katevbuvon, n
KaTapTIoTn Tovg cuvnBmg dev vrepPaivel Tig 40 mpeg (Roat, 2000: 18-20).

Yuyva PeAIGTO, TOV POAO TOV KOWOTIKOD deppnvéa avarappdvouy ot idtot ot vTdAAnAot,
ToPEAANA e TNV KOPLKL opHOSOTNTE TOVG 1 KON KoL Ol GUYYEVEIG TV EVOOPEPOLEVMV,
GUUTEPIAAUPAVOUEVOVY TOV TodIdV Tove. KdTt 11010, ©96TOG0, dEV 1GYVEL GTN SIKOGTNPLOKY
Stepunveia n omola €xel KAVEL PLOTO OC TPOG TNV EMAOYN KATUAANAOTEPOV SEPUNVEDV.
Avaépovpe YapaKTNPIGTIKA TV €pguve. Tov [eppovikod Yrmovpysiov Yyeiog (1996 £mg
1999), 6mov dwmict®bnke 61t 10 35% TV 0cfevdv TOL VOoMAEDOVIOV GTY YVOOTH
YOVOIKOAOYIKY KAk Tov Beporivov ’Charité’” dev ftav YEPHOVIKAG KATOYMYNG Kol LOAIG
70 66% €& avTtdV MAMGaV OTL elyov KaTAVONGEL TANP®S TIG 0dNYies TV wtp®dv (Nord, 2003:
255). Movéyo dbvo @opéc péca ota terevtaio dvo £t eiye kAnbel évag emayyehporiog
SLEPUNVEAS TIPOKELUEVOD VOL ETIADGEL TO TPOPANU ETKOWVOVIOG HETOED TOV 1TPOD KOl TNG
ac0evovg. Xtig vmoAoneg 201 TEPMTAOCELS, TO VOGOKOUELNKO TPOCMTIKO E1YE KOTOPVYEL OTN
xpNon «avtooyédimvy (ad hoc) diepunvémv Kot cuykekpéva (. 1) :

Tivakag 1: «Avtooyédion diepunveic

«Avtocyédion depunveig Hepirrarceis
0 ablvyog 46
VOONAEVTIKO TPOTWTIKO 30
YOVOUKO, GUYYEVIS 28
vrdAiniog kobopiotnrag 23
TOVPKOPWVH YOVOIKO. 10TPOS 20
Ay acleviig atov idio Odlauo 18
avpag aobevig 14
Ao drouo 8
GAn yovaika 7
EMOKETTTNG GALov 006evois atov (010 Odlouo 4
AOITTO TPOTWTIKO THS KAVIKNG 3

AKOUN, 01 TEPLEGOTEPOL KOWVOTIKOT SLEPUNVELS 0LVIIKOLY KOl O {5101 G€ KO0l LELOVOTIKN
opada TG YMPag OOV SPAGTNPLOTOOVVTOL, OAAGL €V OVTIOEGEL TPOG TOL VIOAOUTO, LEAT) OVTOV
TV opuddmv ekeivol govv apopoiwbel oe peyaAddtepo Pabud otn yodpo vVwodoyng kot givor
eocelopévor pe tig Mnuodoteg vmpeoieg ko eopeic (Wadensjo, 1998: 43-47). H kataymyn
TOVG OVTH OAAG KO 1] QUGN TNG KOWOTIKNG dtepunveiag, cuyva kabiotd 6uedidkpito Tov pOAO
ToVG, OMAadn - pe e&aipeon T SKOoTIKN SteppUnveio. OTTOL 1) AVTIKEWHEVIKOTNTO Vol VYioTNG
onuaciog - cuyva BemPOVHVTOL TOVTOYPOVO MG VIEPATTITTES Y| GVVIIYOPOL TOV UETAVAGTI) OAAG
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Kol G ‘gpyaleio’ TV KPOTIKOV opy®dv. To SIANUUG mov KaAovvToL GLYVE VO AVTILET®TIGOVV
OVOPOPIKA LLE TOV POLO TOVG G SlopeGOAAPNTES eVIEivVETOL TEPETAIP® AOY® TOV KOW®OVIKOD
OVTAY®VIGHOV KO TNG QLUAETIKNG TPOKATAAYNG TTOV VILAPYEL GTNV TAELOYN QIO TOV YOPDV.

Téhog, mpémel va emonpaviel 6t o1 kowvotikol dteppunveis, ev avtifécel mpog Tovg
dtepunveic ovvedpiov, opeilovy va dakpivovtor and drarpitikétnro. Kol exsuvbeio. Kabog ot
SLEPUNVELOUEVOL XPELALETOL GLYVA VO ATOKAADYOLV TPOSOTIKE gvaicOnta dedopéva. Akoun,
Ol EMMTOCES WIOG OvVaKPPOVS OTOd00NG OTNV TEPIMTOON NG KOWOTIKNAG Stepunveiog
evdéyetan va glvor onpovtikés yoo tov meddtn. Ti pmopel vo ovpPel edv o depunvéag
dwtvndost Mabog 1 pe avokpifelo kGt 6To TANIGO pag dikng 1 dev HETAPEPEL COCTH T
GVGTAOT €VOG YTpoV TPog Tov achevr; AvTifétmg, TIC TEPIOGOTEPEG POPEG O1 EMMTAOGELG
€VOG LETAPPAGTIKOD AdB0VG eV 0mOPOivOLV HOIPAIES Y100 TOVG OKPOOTES GTNV TEPITTMOT TG
GUVEIPLOKNG dlepunveiog.

2.2 Atepumvevopevot

Ot opAntég €vog cuvvedpiov €xovv ¢ eml 10 TAEIGTOV LYNAO HOPO®TIKO emimedo, Kot
GUVETMG 1 OAiCL TOVG dtamvéeTal amd evPpadela kot evyAmttio. [Ipoxettan yio emoTHHOVEG
01 070101, LEG® TNG EIGTYNONG TOVG, ATOGKOTOUV 6T S135061 TG YVAOTG.

2TV KOWOTIKN dlepunveio, OU®MG, Ot Slepunvevopevol eival kuplog petovaoTtes M
TPOCPVYEG OA®V TOV NAIKI®V, Ol 0moiot gite eloNABaV TPOSPAT®MG GTN YMPO €T SLOUEVOLV
TN X®PO VIOSOYNG Yo xpoOVia, oA dev etvar og BEon va xeptoTodV TV emionun yYA®oGa
TOV KPATOLG-VTOJOYNG LE EVYEPELD, OTMG cLpPaivel A.y. otnv [Tohwvikn meptoyn 6to XiKdyo
tov HIIA%. Ot GvBpomot ovtoi apkeTéc @opéc Stamvéovtal omd Tov @oPo Kot TNV
afefordmra, N eivar aypdppatol, kol capdg Ppiokoviol oe €va un oweio mEPPAALOV.
Emopévamg, o Adyog tovg dev givar oo emmndevpévos kat yapaktnpiletor cvyva amd EAlewym
EIPUOV N GLVOYNG €V AVTIOEGEL TPOG TOVG OLANTEG GLUVESPI®V Ol 00101 £YOVV TPOETOUAGEL
To Kelpevd Toug ek Tmv potépov (Tletpoyeirov, 2008: 36).

Emiong, mépa omd 1o apvntikd ocvvarsOjuoto mov Pidvovv, cuyvl TpEmEL Vo
avtipetoricovy ™ Pracdvn tov eopéov (1Tpoi, VOSNAEVTEG, 0GTUVOMIKOL, KAT.) oV dgv
€YOUV TOV amoitovpevo xpovo Nt 0éAnon yio va acyoinfovv deodikd pe v Kabe
vobeon (Bowen, 2003). T tov Adyo awtd, 610 mPOG®TO TOL depunvén PAémovv Evav
ovppayo-dwopecorafnti. Ailwote, m Roberts (2002: 158) kotd v mepypapn g
Kowotikng Otepunveiag emeényel ovcaoTikd TOv pOAO OV opeidel vo avolopfdver o
Stepunvéag:

«H xowotwkn depunveio emTtpénel 6ToL ATOUA TOV OeV WAOVV GRTOUGTO TNV/TIG emionpn/eg
YADGGO/EG TOV KPATOVG VOL ETIKOVMVIIGOVV e TOVG 0PUOSIONG TOV SNHOGIOV VINPESIOV DOTE
vo S1leVKOALVHOUV G TPOG TV TANPN Kot 6OTIUN TPOGPOCT GE VOUIKEG, VYELOVOUIKEG,
EKTOOEVTIKEG, KLPEPYNTIKEG KOl KOWWOVIKEG LVINpesiesy (Avakxoivwon oto Ilpwto AieBvéig
2ovédpio yia i Aiepumveia oe Nopukés, Yyetovouureg kot Kovavikes Yanpeoieg).

H Shackman (1984) emPePordvel tov poAo avtd, vIooTpiloviag OTL 0 KOWOTIKOG
Stepunvéag Exet v vBHVI vo S1EVKOADVEL TOV ETAYYEALOTIO KO TOV TEAGTN, Ol 0TTO{0L £XOVV
TOAD S10pOPETIKO VITOPAOPO KoL AVTIANYELS, GE HIdL U1 WGOTIUN GYECT] 16YV0G KOl YVOCEMY,
MOTE VO EMKOWOVIGOLY HETOED TOvg pe okomd v apolfaio kavomoinon. O dHokolog
0VTOG GLVIVAGHOG glvar duvatov va emtevyBel pécw g eleyyouevys yYhwooog (‘controlled

2 Exel Bpioketat o peyoAhTepog GUYKEVTPOUEVOS TOAMVIKOG TANOVGUOG petd T Bapoopia.
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language’), m omoia, Omwg odevkpwiler 1 IMapiavod (2003) «dev cuvictoTor oMV
amA0OGTEVOT TNG YADMOGOHG OAAG GTNV TPOCOPUOYN| TNG OTIS ONOITNOES TOL TEALKOD
OTTOOEKTI .

2.3 TAwooeg epyaciog - eninedo Adyov — Tpdmog diepunveiog

Agdopévon 0Tl 1 TAEOYNEI0. TOV EIGNYNGEDV GTO. GLVESPL, TOLAGYIGTOV GTOV EAAISIKO
Y®Po, Tapovcidlovral VOGS 6 pia amd TG peiloves YADGGES, OTMG M AyYAKT, YOAAKTY,
YEPUOAVIKY], Ol TEPLEGOTEPOL dteppnveic cuvedpiov epydlovior oe avtég T YA®ooes. Eivan
oVTOVONTO OTL 01 YAOWGGIKOL GLVIVOCUOT HETOPAAAOVTOL OVAAOYO LE TNV ETIOTIT YADGGO, TG
XOPaG OOV deEdyeTan TO GLVESPILO.

2tov avtimoda, ot YADosoES epyaciog oTnv Kowotikn deppunveio mokiAlovv onUovTKd.
Ewwcotepa, otig HITA 1 «opiopyn» yA®GoH otnv KOwoTikh dtepunveio givor n lomovikn
(Hale, 2007), ot T'eppovia ko v Avotpio givar n Tovpkikn eved otnv Avotpaiia givar n
Itodun ko  EAAvikn. Xy lorovia (Mizuno, 2012) ot yAdooeg pe ™ peyorvtepn {ftnon
givan 1 Kwvelun), | Kopeatucr}, n Ioptoyahiky, 1 Iomaviky kot 1 Toykdhoyk.

Ymv EAAGS0, AOY® NG HEYAANG €I0PONG UETOVAOTAOV, Ol OVAYKES Jlepunveiog
eotialovior TAEOV Kuplwg 68 YA®GoeG TG Méong Avatodng 1 g AQPIKNg, gite akoun oe
Kamoleg omivieg SAékTovg. Qotdc0, mopd TG avENuEves OovAyKeS Yo TN YA®OOIKN
VTOGTAPLEN TOV HETOVAGTMV Kol Tapd T1 oyeTiky vopodesial, povo ehdyioto pripara £xovv
yivel otov topéa avtd’. H Amoctolov (2011: 81) avagépet yapaktnpiotikd 6tt to 2010 ota
Koplo. onueio Tapdvoung €166d0v petavaotav, 0nwg otov EPpo, t AéoPo kot ) Zdpo, ot
vnpeciec  depunveiog  de&dyoviay 6T GUVIPWITIKY TAELOYNGIO. ond  OPIGUEVOVG
ayyAopaOgiG aoTUVOIKODS Ol 070101 EMKOVOVOVGOV OTO OYYAMKE LE TOVG LETAVACTEG, EVO
ouyvlh ypelaldtov KAmowg GAAOG HeTOvVAGTNG oL Yvoplle Alyo ayyMkd vo kéver tov
Stepunvéa PeTa&H TOL OGTVVOLLKOD KOt TOV OUOEOV HETOVAGTN, EVED GLYVH TO oyYAKA TTOV
yvopiiov ot 1810t o1 acTuVOpIKOT deV NTaV GE TOAD KOADTEPO EMimedO.

3 Baotkn dtéhektog otig Pnmiveg.

4 BL. ApOpo 3 tov ITL.A. 81/2009 (PEK A’ 99/30.06.2009) 6mov opiletor 61t «og kébe Actuvopuky Aevbvvon
™m¢ Xopag cvvietdral I'vopodotikn Emtpony Ipoceiywy [ ...] H Enttponn kaAei tov artodvra pe Tpdokinen,
1 0T0i0L GLVTAGGETAL GE YADGGO TOV EVAOYMS Bempeitar 0Tt avTdg Katavoet [...] H cuvévtevén yiveton mavta pe
™ cvvdpopr depunvéan tkavol v eE0CQUAIGEL TV avayKaio ETKOVMVIO, TPOKEWWEVOD O EVOLUPEPOLEVOS VO
eMPEPOIOOEL OGO AVAPEPEL GTNV AUTNGN TOV Kot VoL dDGEL ENYNHGELS, 1BiMG 6 0,TL apopd T akpPn cToryeia TG
TOVTOTNTAG TOL M T pn katoyn SwPatnpiov, 10 akpiPés dpopordylo mov axkolovbnce yio va e16EAHEL 6TO
EMNVIKO £30p0G KOL TOVG AOYOVG TOV TOV OVAYKOGOW VO EYKATOAEIWEL TN XDPO TNG KATAY®YNS Tov {NTdVTOG
TPOGTUGIOL.

> Te wa térota kivnon mpoéfn n EAAnvikn Actuvopia to 2014 pe v andeoot tng Yo v tpdoinyn 100
LETAPPOCTOV-OLEPUNVEDV Y10, TIG YADGGES Kot StodékTovg Apafikiy, Papoi, tapi, Xivr, Mrayila i Mreykdli,
Hootod kar oviloum. Muw GAAN TepinT@on €ivol T0 GLYYPNLATOS0TOVUEVO TPOYPALLIO Yol T ¥prion «25
SumoMTICHIK®OV pecorafntadvy oe 20 emkeypéva vocoKopeio oty gupvtepn meployn TV ABNvev kot g
®eccarovikng, to omoio viomowmnke amd v EOviky Zyoh Anuociwog Yyelog ko 10 wWbwtikd Kévipo
Enayyeipotiknig Katdptiong «Awdctoon — Exmadevtikég kot Zvppovievtikés Yanpeoieg» tov Mdawo - lodvio
2011. 10 gv AOY® TpOYpoppe evIayOnkay vnpecieg o 35 YADGOES Kol SIOAEKTOVG, ONMG: alfavikd, pwoikd,
OVKPOVIKG, YE@PYIOVE, GEPPIKG, KPOOTIKD, POVUOVIKG, oyylika, yollikd, yollika Creole, yepuovikd, italixd,
10TaVIKa, oyyAika pidgin, ayylikd patwa, ayylike Creole (o€ ydpeg ™G AQPIKNG), apafiKd, appikdavs, UTAyKia,
otpvrov, (ovlov, covayili, KikoDYIO, YIOPOOUTO, AIVYKODAAG, TEPOIKG, PIATIVECIKA, QOpPal, VIOPL, TOVILGUTL,
wykpivia, audpik, tovpkika. BA. oyetikd, Amootolov, ®. (2011). Yrnpeoieg diepunveiog yio. LETAVAGTES: 1oL
véa Tpaypatikotnto oty EAAGSa. Xto Gramma: Journal of Theory and Criticism 19(1), 77-91. Avaxtionke
10/05/2016 amd http://www.enl.auth.gr/gramma/grammal 1/Apostolou.pdf
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Ye GAAN kpatn, Omw¢ Ay. ot Meydin Bpetavia, diveton diaitepn Popvnto oty
eEumpémon Tev aALOYAOGomV. Mdlota, 6Ny 16toceAida Tov EOvikod Zvotipatog Yyeiog
avaQEPETOL OTL OAOL o1 acbevelg Tpémetl vo £xovv mPOGacn oOTig VANPESieg TPM®TOPAOLNG
epovtidag kat va dtaceariletal 6Tt 1 YA®ooo tovg dev Ba amotedel eumddio yo v mopoyn
oV 6oV emmédov Epovtidag pe Tovg vroOAomovs acbevels. Toviletal, pdioto, OTL OL
voonievtés Ba mpémer va yvopilovv 10 mi¢ kol 1o mwod Oa Ppovv Sepunveic yo oleg g
yAwooes, copmepapPovopévie e Bpetavikic vonuatikng yAboooc, 6mote ypetdletal’.

[Tépa amd to CevyN YAOWOGHOV TOL YPMNOUYLOTOoVVTOL 6TV KAbe mepintwon, vrapyel
eMiong HEYOAN OOKAON O TPOG TO €MImEd0 AOYOV. ZTO GUVESPLO O AOYOC TOV OLANTOV
etvar vynAob emmédov Kot n dSuokoria ya Tov Siepunvéa pmopel vo EyKelTal 6NV omddoon
TOV OPOAOYIKAOV Opmv. AVTIOET®MG, oTNV KOwoTikn depunvein o Adyog egivar cuvinfog
aveMTAOEVLTOC VA TTPOKANGN Yo TOV Stepunvéd pmopel vo amoTeAEéceL M ¥PNON KATOG
SAEKTOV 1 0 TPOTOG EKPOPEG TOV AOYOVL OO TOV EPUNVEVOUEVO (TPOPOPLEL).

Téhog, oto ouLVESPEL OmOL GLVADMG AVOYLYVOOKOVTIOL EMIGTNUOVIKES ELGNYNOELS
mpokpivetal 1 gvbeia - TavTOXPOVN SlEPUNVEID, EVD OTNV KOWOTIKT OOV TPOKEITOL GLUVHO®G
Y10, GOVIOUES EPMTONTOVTINCELS VITEPTEPEL 1 dradoytkn N 1 ybvplot Stepunveia, eved cuyvn
elvon emiong n amd keyévov diepunveia (on sight interpreting), TOL 1 TPOPOPIKY andS0GN
&vO¢ ypamtol Kelévov. O KowoTikog depunvéas opeirel va tpoPaivel o€ 1660 o€ gubeion 6G0
Kol 6€ avtiotpoen dtepunveio.

2.4 X®pog epyaciog - YAKOTEYVIKN LTOSOUN

Ot depunveig cvvedpiov epydlovior 6e GUVESPLOKA KEVIPA 1 XDPOLG GLVESPLACEWDY TOV
SraBérovy katdAnia eEomhopéveg kaumiveg (booth), otabepéc 1 popntés, yio ) de&aymyn
™m¢ Tovtodypovng Stepumveiog’. Eiducdtepa, eivol amapaitnto vo vrdpyet (TOLAGYIGTOV) o
Kapmivo yioo kKabe yAdooo mpog TNV omoio mapéyetor depunveio, M omoio. Oo givon
£POJOGUEVT HE TOV KOTAAANAO TEXVIKO £EOTAMGUO, 1TOL TOVAGYIOTOV i ATOUIKT] KOVGOAQ
ava dlepunvéan, PIKPOQ®VO, 0KOLOTIKG, TpomeldKt, Gvetn Kopékho kot emtpomélio. AGUmTo.
Etvon dedopévo o011 ot depunvels cvvedprdoemv 0o yvopilovv tov ¥EPIoHO TOL avVOTEP®
gEomMopob (Angermeyer, 2015: 131). Ot Si06TdcEI TG KOpTIVOG EIVaL GUYKEKPIIEVECS Ko
0o mpémet va StabéTouv nyoudvmaen, abdpvfo cvotnue KApatiopov/eEaepiopon, KatdAAnio
QOTIGUO KO VO TPOCPEPOVY OVEUTOIIGTN BEe GTNV 0ibovoa EMTPETOVTOG TNV OTTIKN ETOPN
TOV SLEPUNVEN LLE TOVG GLVESPOLG Kot TiG bTdroweg Kapmives. Ot diepunvelg epyalovral oty
Kkopmive poli e Evov cuvadeApo MOTE Vo EVOALAGGOVTOL, W0viKd, avd 20-30 Aemtd.

¢ https://www.england.nhs.uk/commissioning/wp-content/uploads/sites/12/2015/07/interpeting-events-
presentation.pdf

7 O1 otafepéc kapmiveg opeilovy va mAnpovv to tpdTumo ISO 2603-1998 v o1 popntég mov drotifevton 6Ty
ayopd SLoKpivovTal 6e: o) «KAEIGTOD TOTOVY OV TANPOVV TIG avTicTolyeg Tpodiaypaés ISO 4043-1998 ko B)
«OVOLYTOV TOTOVY TOL EYOVV YOUNAOTEPO KOGTOG OAAG OV GLGTAVOVTOL AOY® AVETOPKOVG NYOUOVEOONG KoL
VIOJEEGTEPNC TOLOTNTOG YOV, EVA dev Ba mpémet va emhéyovtal 6e TepinTon mov givon amapaitnt 1 Vapén
Kl GAA®V Kopmivov 6tov 810 xdpo, Kabdg to pn-nyopovouévo mepipdiiov emnpedlet apvntikd v amddoon
TOV JLEPUNVEN KO TODTOYXPOVMS TOGTE, TNV TPOGOYT TV GUVESPMV.

8 T t1g otadepég kapmiveg ot eMdyioteg Slacthoelg g Kopmivag eivat: mAdrtog 2,50 p. (Yo, 2 Siepunveic) 1 3,20
W (yw 3 depunveic), padog 2,40 . xat dwog 2,30 p. T tig eopntég woyvovv ot €€NG eAdyIoTEG dOOTAGELG:
mAatog: 2,40 . (yo 2 depunveic) N 3,20 (ya 4 diepunveic), abog: 1,60 . ko vyog 2,00 p.
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TopdAnia, ot cOvedpol Kot Ol OKPOOTEG TOL GLVESPIOL ePodtdlovtal HE EIKA
OKOVOTIKA HEC® TV omoiwv (emAéyovtag To KOTOAANAO KovaAl) moapakolovBodv
SIEPUNVELOT GTN YADGGO ETIAOYNG TOVG.

2V kowotikn dtepunveio avTBETme, ot depunveis KoAoOVToL OGTE VoL TOPAGYOVV TIG
VINPEGIEC TOVG GE Slaeopa WPLHOTO Kol OOPES, OMMG OE SIKAGTNHPLO, OKNYOPIKE 1
GUUPOAALOYPUPIKA YPOPEID, GE OGTUVOUIKG TUNHOTO, XMPOLG KPATNONG 1| OTOV TOTO €VOG
oLpPavTog, o€ VINPESiEC VYEOVOUIKNG TEPIBOAYNG 1| VOGOKOELD, GE YMPOVG VITOSOYNG
HETOVOCTAOV 1 YPOQElD TOL OGYXOAOUVTOL He (NTAUOTO UETOVAGT®OV, AJX. OTEYOOT KoL
KOW®OVIKY 0c@ilon, oe oxolikég dopég (Hertog, 2010).

Edd, dev amouteitan edikdc e&omhonde, mépa amd Evo GNUEOUATAPIO Yoo T Aqym
ONUELOCEMY OTOTE KpiveTal ovoykaio. Zuvnbmg, ot dtepunveic dev ypetdleton va Exovv Adfet
KATO0. TEPATEP® EKTAIOEVOT TEYVIKNG PVOEMS, TEPA amd, EVOEYOUEVMS, TOV TPOTO ANYNG
TOV ONUEIOGEDV aVT®OV. Q0T060, Ta TeEAevTaion Ypovia €xovv ovamtvydel emiong: o) n
diepunveio. ue eixovotniediaokeyy (videoconference interpreting) mov oa@opd Ay ™V
akpdaon Kot akoloVbms t dtepunveia g Katdbeong evog €K TV PAPTOPOV O 0TOi0g dEV
napiotatar oty aibovco tov dikaotmpiov kot P) M & amootdoews dispunveio (remote
interpreting) 6€ TEPITT®GT TOL 0 depUNVENG PpioKeTon EKTOG TG aifovcag dikaotnpiov Kot
epybaletan €€ amootdoemg (Braun 2011, Bhayoémoviog 2014). Kot otig 500 avtéc pebodovg, n
SwppObuion Tov abovcdv mPEMEL Vo YIVETOL KOTO TETOO TPOTO MOTE OPEVOG VO UMV
kafiotator 0 10106 0 Sepunvéng To KEVIPIKO TPOGMMTO 6T GLLATNGOT, KOl TOVTOYPOVOG O
Slepunveag vor £xEL APLOTN OTTIKY ETOPY HE TOV SIEPUIVEVOUEVO DOTE Vo avTidapuPdveTol
OAEC TIC AMOYPAOGELS TOV AOYOL TOV LE GKOTO TNV EEAAELYT TOV AGUPEIDY KOl AUPICTUOV’.
Qo61660, ot Roziner & Schlesinger (2010: 217-218) tovifovv 6Tt Tapdro TOv N 0TAS0GT TOL
Stepunvéa dev S10PEPEL TPOKTIKG €1TE SLEPUNVEVEL KATO TOV TOPAOOGIOKO TPOTO gite HECW
AedIoKeyYNG, ot 1610t ot dtepunvelg avaeEépovy OTL gival AYOTEPO IKOVOTOMUEVOL E TNV
OO0 TOVG GTN OEVTEPT TEPIMTOOT).

Eivor ebAoyo 611 660 To gupeia yiveton 1 ¥pnon TV VEOV TEYVOAOYIOV 6T depunveia
KoL 060 TEPLEGOTEPO 01 dtepunvels Ba eEoketmvovtat pe avtn T dadikacio, TOG0 AydTepa
mpookoppata Oo aviypetonilovv ot desaymyn .

2.5 Qpapro gpyaciog

Kavéva amd to 600 &€idn Oepunveiog Oev eyyvdtor €va GUYKEKPIUEVO KOl OLGTNPA
kafopiopévo wpaplo epyaciog. Xty ovoio gpydlovion 0mote Tovg {NNoel, oGOV Kot ot
do1 puowd dnidoovy ™ dabeoipndtnTd Tovg. H Sopopd €yxertar, amkdg, 6to OTL TNV
nepintmon evog cuvedpiov ot diepunveig yvopilovv pe oxetikn axpipelo to mote Oa Eekvioet
Kot To mote O TElewdoEl M epyacio Tovg Phoel TS eWKNG cvppoviag Tov £xel cuvapdet
TPONYOVUEVOS LE TOV €KAOTOTE Popéa - £pyoddtn. Avtd pmopel, emiong, va 1oxdoeL oV
KOWOTIKT dtepunveion ahAd Oyt mévtote, S10TL dev €ivor Alyeg ot @opég mov cvpfaivovv
EKTOKTO TEPIOTOTIKA 6Ta oTola Oa ypetaotel va Tapevpebovv. Eni mapadeiypatt, 1 Bpetavikn
vnpecioc Osdpnong €w0o660v Kot METAVAGTELONG  OVOPEPEL  YOPUKTNPICTIKE — OTIG
Katevbuvnpileg odnyieg g mpog tovg depunveic: «Aev vEioTavTal EAAYIOTEG 1| UEYIOTEG
OTOLTNGES OGOV aPOpa TIS Opeg epyaciog. Emopévac, kavovpe dekTéc 1000 TIG OUTHGELS
eKEVOV TOV UTOPOVV VO TAPAGKOVY TIC VIINPEGIES SlEPUNVELNG GE CUYKEKPUYEVEG DPES, OTTMG
o Bpadia | o cafPatokdploke, 660 Kol ekEivev mov givor dtobécyol avé Taco oTrypun.

% https://e-justice.europa.eu/content_manual-71--maximize-el.do?idSubpage=6
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2ap®g, KoOMG ToAAG aepodpdpia kot Apdvia. Aettovpyovv 24 dpeg to 24mpo, ypelaldpacte
10

GUVEXMG TIG VINPEGTES Stepunveiogy .

Apgpodtepor ot depunveic yperdletar ovyvd vo peToKkvnbobv mEPo TOV opiov TNg
Katowkiog Tovg, aAAG evd M epyacict 6To TAAIGLO TG KowoTikNG dteppunveing cuvndwg dev
vrepPaivel Tig 6o MPEG, ot cuvedplaKol depunveic ypetdleTor GuYVA Vo EPYAGTOVV OPKETES
mpeg TV NEEPA 610 TANIGLo £vOg cuvedpiov. Malota, Exel ovapepbel yapakTPIoTIKA OTL
OTNV TEPITTOON TOV GLVESPI®V «pior Yepn oM &ivarl TOGO GNUOVTIIK OGO KOl Ol KOAEG
de&romteg ot depunveion (Ostarhild, 2002).

2.6 Amorafég

H mieloynoio tov cvvedplakdv depunvémv gltvar eredBepot emayyeipatiec, Omwg GAA®OTE
Kot ot Kowotwkoi Owepunveic. Qotdéco, M apofn tov depunvéov ocuvvedpiov givar
nolamhdota!! ekeiviig TV KowvoTikdY Siepunvémy, TapdTL Kol HETAED TOV GUVESPLOKMY
SIEPUNVEDV VTTAPYOLY CNUAVTIKEG AmOKAIGES ovd ydpa. Edikdtepa, n apoPn tov depunvéa
6T0 TAAIG10 TNG KOWOTIKNG dtepunveiog eivar meviypn. H Amootoérov (2011: 158) avagpépet
ot 1 amolnpioon yo kébe dikaotik VIOOeo avépyetar e 17 gupd, evd POMG o€ 11 gupd
Y0, TNV OVOKPLTIKT S1ad1KOGTI0L Kot T GUVEVTEVET OT1] H1081KOGT0 AGVLAOL, Kot PAALGTE Ympig
Vo TOPEYOVTOL OOPAAIOTN, Evonuo 1 CLYKEKPIUEVO mpdplo epyaciog. Omwg toviler M
Mikkelson (1996a: 77-89), 10 yeyovog 0vTd, G€ GUVOVAGUO LE TN EMAYYEALOTIKT KOTOXDP®GON
TOV KOWOTIKOV Stepunveéa Kot TNV Oyt TO60 HEYAAN EKTIUNGON OV XOiPEL GTOV EMOYYEAUATIKO
YDPO, OTOTPETEL TOGO TOVG EMAYYEALOTIEG dEpUNVEIS amd TO Vo 0lox0ANBoVV evepyd GTOV €V
Ay topéo 000 Kol TOLG Wn emayyeipoties amd 1o Vo mpoomabnicovv va AdBouvv
eEEIIKEVIEVES YVAOGELG.

2.7 EmoryyeMLOTIKY KOTOXVP®OT

2tov €AAadIKO Y®po, Tapd TO YEYOVOG OTL Aol GYedOV ol cuvedplokol depunvelg givon
TTVYLOVYOL, TO EXAYYEALLO SEV EIVOL EMONUMOG KATOXVPMUEVO, EVD 1 GLUUETOYT TOVG )| O)L O
plo emayyelpatikn vaoon dev anotelel woyvpd Kprrnpto yio v avdébeon pog dieppnveiog oe
avtovc. Evddywg, Aowmdv, tibeton omd Tovg Sepunvels to epOTNHO. YTl TO EAANVIKO
napapmmua ¢ AIIC, n omoia amotekel ) povadikn €voon deppnvénv oty EALGda, dev
€XEL OKOUT EMTVYEL TNV TANPN KATOYVPOOT] TOV EMAYYEALONTOS KOL TIV 10)XVPOTOINGY| TOL
oV ayopd (Péota, 2015: 177).

Qo6106060, 01 KOWOTIKOL dlepunveic Bpickovtal o€ akdun mo dvoyepn Béon kaboTL TP
mohAol €€ avTdV dev glivar Kav amd@OLTol pog omolndnmote Tprrofddiag oyxoinc. Evtuymg, n
avénuévn {momn o€ KowoTikovg dtepunvels oAAd Kot 1 ovaykn So@along evog
VYNAOTEPOL EMMESOL SlepuUnveing TPog TV Kowvotnto £Yovv 0ol opiopéva Kpdtn mote
va 060UV 0PIGUEVEG TTPOSIAYPAPES V1oL TNV AGKNGT TOVL emayyéatoc. Enl mapadeiypott, otn

10 https://www.gov.uk/government/publications/guidance-for-interpreters/guidance-for-interpreters

1 Toppovae pe tov Tédho Siepunvéa cvvedpiov, Edgar Weiser, 1 nuepfiowa arolnpioon evog diepunvéo. oe
S1ebvn 0pYaVIGHO Kopotvetot omd 600 - 900 £VPaA. Amo
http://www.aiic.fr/old/actu/23012006 leparisien.pdf?PHPSESSID=a37{812f6fc769ad661eefobeaffafff. E&icov
VYNAEG apotPEg avapEpoval oty 16Tocehida g Aebvois ‘Evoong Aepunvémv Xvvedpiav (AIIC), Bdaoet g
onoiog n nuepnota amolnpioon evog depunvia cuvedpimv kopoivetar oamd 600 — 1200 dorrddw HITA, avéroyo
LE TN XOPpo SEEAYMYNS TOL GLVESPIOL Kot ToV YA®Gotkd cuvdvaoud. Amd http:/aiic.net/page/4026/how-much-
will-it-cost/lang/1.
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M. Bpetavio. ot kowotikoi depunveic npémel vo dabétovv dimhmpo ot Adigpunveio atov
touéa tov Anuoaiov (Diploma in Public Service Interpreting) kot va ivor gyyeypoppévol 6To
avtioToyo UNTP®Oo. TNV ToAtteio TG OVAGIVYKTOV 01 KOWVOTIKOT S1EpUNVEIC TPETEL VoL £XOVV
miotomomOei kot adetodotnBel amd v ev Adyw IMolteia, evd kot oty Avotpario vIapyEL
avtiotoyn €Bvikn miotomoinon (Bancroft, 2015: 217-235). Opwg, omv mieloyneio Tov
xopav, cvumeptrappavopévng g EAlddac, to endyyeipo dev diémetan amd cvykekpéva
Kot 00oTnpd KaOopIoHEVE TPOTLTTO KOl OEOVTOAOYIKOVG KAVOVEG.

Eniloyog

Awmotdverat 6Tt HeTa&d TG KOWOTIKNAG KoL TG GLVESPLOKNG dlepUnVeEing VIGPYOVV KATOLEG
OpHO0TNTEG, OOTOGO Ol dPopES Tovg etvorl meptocdtepes. Ot anokAicelg 6Gov apopd To
TEYVIKA YOPOKTNPICTIKA Kot ToV TPOTOo Se&aymyng Toug givar Ogitég epOGoV TpoOKELTOL OTNV
ovcio Yo 600 dPopeTIKA £idn deppunveiog. AvTiBET®S, oL OPUOSIEG ETAYYEAUATIKES EVHOGELG
0o mpémel vo €0TIAGOVV OTN SWIPOPETIKH OVIWETAOMIGN 7OV TLYXAVOLY Ot dVO ovTOol
SepunVeig, T060 Omd TNV ATOYT TG KATAPTIGNG TOLG OGO Kol amd TNV TNG UOPNG Kot TG
EMOYYEALOTIKNG TOVG KOTOXVPWOTG.
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H A&woroynon g Howdtntog otnv Kootk Aeppnveia:
N TEPITTMO TOV KOPLOV 0YYAOQOVOV Y OPOV.

Mepucing Taykag
TEI Hreipov
ptagkas@teiep.gr

Hepirtnym

H mopodooa epyocio oroyedel otn d1epedvnon Twv 0e00UEVDY TOD aPOPOLY TN O10.0PAAIGH TOLOTHTOS
KOTG TV TOpoyn TV UINPEGLOV KOIWVOTIKNG OLEPUNVEIOS OTOV «OTEVO TOPHVAY TWV OYYAOPOVOV
Xwpwv, arov omoio meprioufiavovror: o Hvwuévo Baoileio, o1 Hvwuéves Iolitetes Auepixng, n
Avorpoiio ka0 Kovoodg. H pelétn emikevipdveror otny mopovsioon 1wV OlaoIKOoLOV TIOTOTOMoNS
K1 0l10A0ynong, kKalig KoL TV KoOvovmy 00VIoLoyiog Tov OLETOVY T0 ASITOVPYNLO. TOV KOLVOTIKOD
orgpunvéa.  Iapdiinlo, eletaloviar {nriuota mov oyetilovion ue 1w Pelrioromoinon  kou
ovotuatomoinon tov Oeouod, te otoyo ™ UeTaPopd texvoyvwaiog oty EJAdda kor v avafabuion
TV VINPETLOV KOIVOTIKNG OLEPUNVELOG.

Aééeig-wie1dta: Kootk diepunveia, moromoinon, alioloynon, Koavoves 0eovioloyiag.

Ewayoyn

H xowotikn deppmveia apopd ydpovg O0Tms ot dNHOGIEG VANPEGIES (VINPESIEG KOWVMVIKNG
aoPaAong, kévtpa eELINPETNONG TOAMT®V, ANUOL, KAT.), TO YpOopEia Yop1ynong acvAov, o
voookopeio kot KEVIpA vyelog, Ol OYOMKEG HOVAdES, K.(., evd Oewpeltor wg Eexmplot)
o, mEpa amd T Owaotmplokn depunvein (Downing & Tillery, 1992: 2) ko
Se€ayetar cvvnbmg mg pee poper| dtakdyov (Sradoykn depunveia) HeTaED TV OANTOV
My6TEPO OUILOVUEVOV YAOGGMY KOl TV Topody®V dNpociov vanpecidv. Ot diepunveic mov
gpyalovial o€ aVToNS TOLG XDPOLG, cLVNO®G EpyalovTal amd Kol TPOG TIG YADCCEG EPYOTING
Toug!.

Ot vnd e&€toom ympeg EYovv SOVOGEL ONUAVTIKA Pripata oty opydveon tov 0ecpov.
Téoo ot HITA xon to HB, 660 kot 1 Avetpodio kot o Kavaddg, 0étovv oe vymin 0éon v
KOWOTIKT  dtepunveio. OGOV 0Qopd TNV  KOW®VIKY Tovg 7povold, YEYOVOC TOL
avtikoTonTpileton Kot oTig oYeTkEG SaTAEELG Kot KovoviopoUg. 'Exetl evitapépov emopévmg M
TeYvoyveooic. mov Jafétovv (€XOvVIag AEITOLVPYNOEL MG TPOOPICHOL HEYAAOL aplOLOv
HeTaVaoTAOV), dedopévov 6Tt 1 EAAGSa vtoleinetar og mpog o choTtnpa dteppunveiog (o om
«KOWVOTIKNG»), UE OMOTEAEGUO VO SLOMIGTAOVOVTOL OVGYEPELEG OC TPOG TN ONUOVTIKY 0VTNH
TAEVPA TNG TAPOYNG KOWVOVIKMV VINPECLOY — KOl LAAIGTO GE [0, ETOYN TOL yopakTnpileton
oo SlopKOS aENVOUEVES OVAYKES OE EMIMEDO OLOMOMTICUIKNG EMIKOVOVIOG, AOY® TNg
TPOGELEVOTG OAOEVO, KOl TEPLIGGOTEPOV OALOSATOV GTH YDPA LLOG, EITE L VOLLLO €ite 1E un
VOO TPOTO.

Me Bdon 10 aveotépom, 0o mapovclooTodV ot ddikacieg mov papuodloviol OTig
AYYAOPWOVEG YDPEG TOV «GTEVOD TLPNVOY, TOL O100EToVY AELOAOYO EMIMESO OPYAVMOGNG TOL

! National Standard Guide for Community Interpreting Services, Toronto, Canada: Healthcare Interpretation
Network, 2007, c. 4.
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Oeopodh g KOWOTIKNG dlepunveiog, MOTE Vo Kotaotodv oo o diebvr dedopéva mov Oa
HTOPOVGOV VO OTOTEAEGOVV OTUELD OVAPOPES Y10 TN YDPOL LLOG.

1. Al0d1KaGiEg TIGTOTOINGNG TOV KOWVOTIKAV S1EPUNVEQV
1.1 ITwetomoinom kowotikdv dteppmvémv oto Hvopévo Baoireio kot otig HITA

Y10 Hvopévo Baociiewo, ocOupove pe v D’Hayer (2012: 238) o 0pog «KOWOTIKY|
Stepunveioy ocvyvd avtipetomiletor ©¢ OpOC MOV TOPATEPTEL GE TOPOXES VANPECIDOV
Stepunveiag pe HIKPOTEPO KVPOG, OKOUN Kol HE SLOPOPETIKEG TPOGOOKIES Omd TOVG (POPEIS
TOPOYNG VANPESIAV (T.). TOAD 0oaPES Oplo HeTa&d LTOSTAPIENG Kot Stepunveiog - AyoTepeg
TPOGOOKIEG MG TPOG TN YAWOOIKY| €1dikevot, mov avrikatontpiloviol emiong otV mplaio
apon yw Tig vanpecieg depunveiog). Avrtifeta, ot Zkotio, énog avopépel n de Pedro
Ricoy (2014: 1), ot depunveic dUociov vanpecid®v 1 OAM®G KOWOTIKOL Olepunveig
epydlovion oe OMUOGLOVG YDOPOLS OmwG voookopein, aifovoeg dwaotnpiov, ympot
oLVEVTELENG 1 OOTUVOMIKG TUAHOTO Kot Ol 000 OvOTEP® €VVOIEG EIVOL, OVCLUOTIKG,
1000VVOLES.

To dwbéopo motonomtikd mov yopnyeitar 610 Hvopévo Baciiewo sivor to Aimlopa
Sepunveiog onpoctag vanpesiog (DPSI). H e&éraon mopéyeton amd to «Chartered Institute of
Linguists» kot odnyel otnv andktnomn evog YeEVIKOD TIGTOTOWTIKOV, TOV OVOTTOYONKE oTO
mhaicto Tov épyov «Kowvotikn Ateppnveion to 1983 kot motomotel emayyeAllatikoy mmédon
deiottec Sepunveioc oe dnudcieg vanpecisc, Qopeic vyslovoukig mEpidoiyme, KA.
Emumpdoberta, avipetoniletor Oetikd n kotoyn motomomoemv 6mws: Chartered Institute of
Linguists Certificate in Community Interpreting, kot Certificate in Community Interpretation
(CC1)’.

O mpovmoBécelg yoo vo evioybel €vag depunvéog 610 pNTP®O TOov Y Tovpyeiov
Ecotepikmv g kupépynong tov Hvopévov Baotieiov etvat: o) to Aimiopa ot Atepunveia
Anpooiov Yanpeowdv (DPSI - Nopwkd) 1 B) o Xvotatiky Emictody yo 1o mpo@opikd
pépog (Nopkd) 1 y) m €yypaen tov g TANPovs péAoLg Tov EBvikod Mntpodov Aepunvémv
Anpooiov Yapeoidv (NRPSI). Exiong, yivovtot dektoi ot vmoynelot mov xovv a&toroyndei
and v E&etootiky Emuponry Acviov kot Metoavdotevong, 1 omd ™ MntpomoAtiky
Aoctovopio. [Iépav to0T®V, Ol gvdlopepduevol amarteitor vo dwpévouy oto HB ta tpia
tehevtaio €1, va givar vmkoot ydpog ™G Evporaikig ‘Eveoong 1 va £ovv ameptopio)

6310 mopopovig 6to HB, kot vor opudovy ™y AyyAky Kol pio emmAéov YAOGoo drntaiota.

Ytig HITA (Hlavac, 2013: 55) n motomoinon g Sepunveiog yivetor amd S1apopeg
KOPBepYNTIKES 0pYES, MEPIKEG POPES HE TTEPUTEP® VTO-Ol0Kpicels pe Pdon to medio g
depunveiag (m.y. vysovokn mepibaiym) 1 ) Aerrovpyia (m.y. vonuotiky Siepunveio). H
dwdikacio g moTonoinong TEPLOUPAVEL OQEVOS TNV TGTOTOINGT TOV YVAOCE®V Kol
de€lomTOV TOV VITOYNEIOV depunvémy (LECH T.). EETACEMV) Kol OPETEPOVL TNV Sl VOOV
KAToYOLPWON TNG SVVATOHTNTAS TOVG VoL TAPEXOLY VN PEGiES dtepunveiag.

*https://www.ciol.org.uk/index.php?option=com_content&view=article&layout=coil:norelated&id=206&Itemid
=673, tpoonehdotnke otig 29-12-2015.

3 http://www.uklinguisticservices.co.uk/jobs/urdu/urdu-interpreters-translation-jobs-luton.aspx, Tpocrneldotnke
ot 17-1-2016.

4 https://www.gov.uk/government/publications/guidance-for-interpreters/guidance-for-interpreters ,
mpoomehdotke otig 4-1-2016.
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ITépa, ®otdc0, amd to TUmMIKG TTPpocovTa oV Oo mpémel va SlabETEL O KOWOTIKOG
SlepUNVENS, TOL OVGLOCTIKA TPOGHVTA, 1O10{TEPOL GTO YDPO TNG VYELOVOLIKNG TepiBaiyng, etval
e€loov onuavtikd. Tevikd, ov popeic mpoteivetat va Aapfdvovv voyn to NG KprTipio: o)
10 eninedo YAMGGOUAOEOG GTNV TPDTN KOl TIG SEVTEPEVOVOEG EEVEG YADGOES, B) TIC TEVIKES
emilvong mpoPfnudtov, v) TG Smpocomikés oe&lotnteg (GupmEpAOUBOvVOUEVNS TG
wKovotTog eELINPETNONG TEAUTMV), §) TN YVAGCT] TOV GUGTHLOTOG VYEOVOMKNS TepiBaiyng
KOl TNV KOVATOVPO. KO TOALTIKT] TOV OPYOVIGHOD DYEIOVOMKNG TepiBadymg €) Tnv a&lohdynon
NG TOLOTNTOG TV SeE10THTOV Steppmveiog, Kol 6T) TV (S10)TOAMTIGUIKY KavoT TS,

Ot vrapyovtes Popeic dtokpivovtal o€ Kotnyopieg mov yapaktnpiloviol avaloyo Le TO
¥Opo epyaciog tov kowvotkov depunvéa. ‘Etotl, Oa avapepbovpe koatopyds otovg 600
KOPLOVG (POPEIS TGTOTOINGNG LOTPIKMV SlepUNVEDV, TOL ival ot €ENG:

e To EOviké Zvppoviio IMotomompévev latpikodv Awgpunvéwv (National Board of
Certified Medical Interpreters - NBCMI) 1o omoio Kooy emitvuyog eEET00MG, OTOVEEL
Tov Titho «ITicTomomuévoc Iotpicdg Aepumvéacy (CMI)°.

e H Ermnupomq Ihctomoinong Aepunvémv Yyeovopukov Ymnpeowwv (Certification
Commission for Healthcare Interpreters - CCHI), n omoia katdmv emrvyovg e&€taong
amovépet tov Titho «IlicTomompévog Ateppumvéac Yystovopukng Hepi@oalymey (CHI).

Ye moMtewokd emimedo, to 1991, 10 Ymouvpysio Kowovikdv kot Yyeiovoputkdv
Ymnpeowwv (DSHS) oty moMrtein g Ovdowyktov eykowiaoe o mpoomddeio
TGTONOINGONG TOV SYAMGGOL TPOSOTIKOV TOV, TV KOWOVIKOV VINPEGIAOV KOl TOV L0TPIKOV
Stepunvéav, kabdg Kot TV PETOPPASTOV TTov gpydlovTat Yo To Yrovpyeio Kovovikdv kot
Yystovopikdv Yanpeoidv, 6To moAmoikile TUHULaTe Kot Tpoypdupatd tovs. To pdypappo
IMoocowng E&étaong kot [Tistonoinong (LTC) mapéyel SlyAwcon moTomoinet Kot VInpesieg
eEeTAGE®V Y10 VO SIUGPUAIGEL TNV TOLOTIKY| TOPOYT VANPECIOV TOV YTovpyeiov Kowwvikdv
kot Yyeovopkov Yanpeoidv (DSHS) oe opidntég Aydtepo opthoOpeEVmV YAOGGOV.

Evdewtikd, avagépovpe eniong 6Tt 6to Nwod Xdauoaip anorteitor 0vikn (0t ToATEWKT)
TGTONOINGN TOGO GTIS ONUOGIEG VINPEGIEG OGO KOl GTOV VYELOVOLIKO TOUEN, EVD GTO GYOAELD
tov NwbO TCépov (6nwg kot tov Opegykov) amoiteiton TOAMTEWNKY TIOTOTOINGN Yo
EKTSELTIKOVG dteppunveic (emmédov 3.0 ) mepiocdtepo oty e&étaon «EIPA for Educational
Interpreters»’). To 510 1oyvel Y10 To. oxoAsio kot o1 ToMTeieg Tov Nov Mé€wo, g B.
Koporivac, ¢ Orxhayopa kor g IlevouABévia'®, evéd yio v mapoyi vanpecidv
Stepunveiag otic SMNUOCLEG LVINPECiEg amatteital 0VIKN ToTOTOINON.

5 “What’s in a Word? A Guide to Understanding Interpreting and Translation in Health Care”. Los Angeles:
National Health Law Program, 2010, co. 13-14.

® http://www.ncihc.org/faq, Tpoonehéotnke otig 18-1-2016.

7 http://www.ncihc.org/faq, tpocnerdotnie otig 18-1-2016.

8 http://www.thecommunityinterpreter.com/certifications.html, pocnerdotnke otig 13-1-2016.

9 Tyetikd, pe 1o Teot Amddoong Exnoudevticdv Atepunvéov — EIPA — BA.:
http://www.classroominterpreting.org/EIP A/performance/index.asp , mpooneldotnke otig 21-1-2016.

10 Avti0eta, ota oyoleia Tov Oydio amarteiton e0vikh moTomOinGM.
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1.2 TThiotomoinon kowoTik®V Steppmvémy oty Avotpakio kot otov Kovada!!

H Avoctporio mpotomopel 6T0 ¥OPO TG KOWOTIKNAG dtepunveing, kobott o 6pog kabavtog
muovpynonke ekei'?, svd M1 amd to péoa e Sekoetiag Tov 50 sugovicTnray ol TpdToL
Stepunveic mov Topelyav TIC VINPESiEG TOVG 68 CALOYA®GGOVE. Evd katd T peTtamodepikn
meplodo M kowotikn depunveio oty Avotpario devepyeito €K TV EVOVIQOV, LE OPKETEG
advvaypieg, to 1973 1 kordotaon oAAGler apdny, kabmg dnpovpyeital N TPMOT TNAEPOVIKY
vmpecio. mapoyng Owepunveiog. H évapén Aertovpylag TG CLYKEKPWEVNG VTNPECING
OTOTEAEGE KOL TO EVOVGHO Y10 T1 dNovpyio. GYOA®V Kot KEVIP®V EKTOIdEVONS dlepunvEmV.
‘Evag devtepog otabpdg oty otopia g Kowotwkng Awepunveiog ommv  Avotporio
arotédece 1 Oecpobéton 1o 1997 tov €0vikod GLOTHIATOS TIGTOTOINONG LETAPPAGTAOV KOl
Stepunvémv (National Accreditation Authority for Translators and Interpreters Ltd, NAATI'S).
Mia ioutepdtnta tov NAATI givor mog, avaidywng tov Pabpod duokoAiog Kot Tng v yével
eMidooNG TV VITOYNPIMV 1) TGTONOINGN KAt yopromoteital o€ Paduideg dnwg:

e Paraprofessional Interpreter / Translator)

e Professional Interpreter / Translator

e Conference Interpreter — Advanced Translator

e Senior Conference Interpreter — Senior Advanced Translator

‘Htot, v kd0e Pabuido amorteiton Stopopetikd eminedo exmaidevong eved {nrovviot
emiong dlapopeTikd avTikeipeva amd Tovg eéstalopevoug!?.

H NAATI nopakorovdel v motdtta tov ££ETAGEMV TIGTOMOINGNG Kot TpoPaivel o€
avabswpnoelg g dadikaciog otav kpivetar avaykaio, eved dtac@arilet eniong v mowd o
TOV TOPEXOUEVOV EKTOIOEVTIKOV KOKA®V. Ol LVIOYNAQIOl TPOG TIGTOTOINGT TPEMEL VoL
TANPOVV GUYKEKPIUEVO KprTple avd Babpida kot vroPdAloviol g o, GEPE SOKIUAGLOV.
Yuykekpiuéva, yoo ™ Pabpido tov emmédov «Paraprofessional» mpémer vo  €xouvv
0AOKANPOGEL TOLVAAYIOTOV 4 £T1 68 AveTpoiovd devTEPOPAOLIO EKTAdEVTIKG IdpL LA Kot VL
elvon emapkelg yvmotes kot Tov 600 YAwoohv gpyocioc. Xto eminedo «Professionaly mpémet
v d10b€Tovy TTTLYXIo OVATOING OYOANG, EMAPKELN Kol GTIG 000 YAMOGEG KOl VO £XOVV
motonom0et wg Paraprofessional 6to mapeddov.

Onwg kot oty mepintmon g Avotpariog, o Kavaddg dtabétet eniong vyniol emumédon
VINPEGIES KOWOTIKNG SlEPUNVELNG, TOGO GTIG AYYAOQ®VEG OGO KOl OTIG YOAAOPMVEG TEPLOYES.
Ztov Kavadd, ®otdc0, dev vITApYEL EVOTOMNUEVOS 0VIKOG POPENS TIGTOTOINGONG, TOPA LOVOV
TEPLPEPELOKEG dopEG TioTomoinomg (0mwe: Society of Translators and Interpreters of British
Columbia Corpus'?), mov amotelotv to Kovadikoé Zvppodito Metappactdv, Oporoyiog ko

! Evyapiotieg 6tov Av. Kaf. tov Tu. A/long Enyepioewv tov TEI Haeipov, ©. I'kdyka, 0 onoiog pov vrédeiée
TOL OYETIKG GTOLYElD, TO OTOin dlepevvnoe eVOEAEXMS GTa TAaicto Tov £pyou «Kowotikn Atepunveio otnv
EALGdo» (o avolutikd dedopéva otny 16tooehida Tov pyovu: http:/www.cigreece.gr/ ).

12 Interpreting for the Community, A brief History of Interpreting,
http:/Irc.wfu.edu/community_interpreting/pages/history.htm , mpocrerdotnke otig 15-12-2015.

13 https://www.naati.com.au/ .

14 BA. o). «Community interpreter program addresses ACT shortage of paraprofessional interpretersy,
http://www.ausit.org/ausit/documents/In_Touch Summer 141124.pdf , apoonerdotie otig 23-12-2015.

15 National Standard Guide for Community Interpreting Services (gpe&fg: NSGCIS), 6. 32. BA. oy. Bancroft, M.
A., Bendana, L. & Bruggeman, J., Feuerle, L. (2013) ‘Interpreting in the Gray Zone: Where Community and
Legal Interpreting Intersect’, Translation and Interpreting, 5(1), o. 105.
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Aeppmvéov (Canadian Translators, Terminologists and Interpreters Council, CTTIC). To
Sopfodio pepiuvd vy ) SeEoyoyn Tov €EETACE®MV MIGTOMOINGCNG TOV LEOYNGImV
Stepunvév kat deiyvel Woitepn pépUva 6Gov apopd v a&lomotio TG S1edkaciog.

Avagopwd pe ™ Odwdwacio motonoinong, 0o avaeepbodpe oto  «IIpdypoppo
[Tiotomoinong Kowotikomv Ateppnvéwvy (Community Interpreters Certification Programme),
10 omoio &ekivnoe ) Aertovpyia Tov Tov IodAo tov 1993 wg amotédespo Twv Tpocmadeldv
mg un kepdookomikng opydvoong CISOC (Yanpeoieg IMoMTiopik®v Atepunviémv yio Tig
Kowétntég pog - Cultural Interpreters Services for our Communities)'®, mov &xet oxond ty
TOPOYN VANPESIOV SlEpUNVELNG GE [N ayyAOPvovg Kot pn YoAAOpwvovg molites. Emti tov
mapdvTog mapéyel vnpeociec oe 60 yAmooeg enil 24dpov Pdoews Kot devbdveton amd Lo
opada eberoviwv. H CISOC, avtomokpivopevn o€ aitnuo tov Ymovpyeiov ITohttikng
Koatdotaong, ITolrtiopod kot Evmpepiag g emapyiog tov Ovidplo ekmdvnoe 10 TE0T
CILISAT! §10. tov omoiov mapéyetar | mMGTOMOMGN Yo OWOHTOTE 0md TI¢ TAEOY {NTOVUEVEC
yhdooeg (mavo amd 50) oty enopyioc Tov Ovidplo, kabOG Kot 6e EMAEYUEVO KEVIPOA OTIG
emapyies ¢ Alumépta, ™¢ Bpetavikng Korovumia, tov Kepmék, g Mavitdoumo kot tng
Néog Zkotiog. And to 2009 pdiiota, n CISOC dapyice va enefepydleton tn Ompuovpyio
online te0T MoToNOiNONG, KATL TOL £€0ece oe gpappoyn Tov lovvio Tov 2010. H opydvmon
€vOG TEOT MGTOMOINGNG SEEOTNTOV SIEPUNVELNG LE TN YPNON VEOV TEYVOAOYIDV, OTOTELECE
ONUOVTIKY KouvoTopio, Kobmg £6moe ) duvatdTNTO G TOAAG GTOLO VO GUUUETAGYOLV,
€XOVTaG MG OmMOTELEGHO, TNV aENGT TOL apdpoD Tev depunvémv. Ocov apopd v emtioyn,
otov Kovadd axolovdeitot to povtélo g oOVIOENS KATOAOY®V EYYEYPAUUEVOV SEPUNVEDV
o€ kPe vimpeoia N popéa (oe avtibeon m.y. pe 10 EOviké Mntpmo mov wydel oto HB), mov
0¢tel Wwitepeg AMONTAGELS TPOG TOVG EVOLPEPOLLEVOVS VO EYYPAPOVV, EVD EMITPEMETOL 1)
EYYPOON EVOG SEPUNVEN GE TTAV® OO EVALV KOTOUAOYOLS DINPECLDV.

Ot onpovtikdtepot KatdAoyor movedvikng eppéretag etvan ot e€ng:

o) Translation Bureau (I'pagsio Metappdocewv). IIpdkerton yio €6vikd popéa mapoyng
KOWOTIKNG dleppnVeing, Tov ¥pnotponotel katd kopto Adyo ebmtovg Steppunvels, vad
glval 0 amokAeloTIKOG ThpoYog Tov KotvofovAiiov.

B) Immigration and Refugee Board Interpreters Unit (Movddo Atepunvémv
Metavaotevong kot IIpooeiymv). O KoTdAoYog NG GUYKEKPLLEVIG VANPECIOG
mepappdaver mept tovg 1200 Sepunvelg, pe dvvatdmteg mov Eemepvodv Tig 260
YAOGoeg kKot Sroréktove. TIpokeiévon évag deppnvéag va eyypaeel 6To GUYKEKPILEVO
KATAAOYO TPETEL VUL AMOKTNGEL THY TGTONOIMGN enaryyeluatikng de€iomrag tov IRB!S |
va gtvon ev TaEel 0cov apopd Tov Eheyyo acpaietog kot va givor Kavaddg molitng 1 va
SroBétet dewo TapapOVIG.

v) Service Canada'® (Koavadm Yrnpecio Yanpeoidv Aleppmveioc): 0 GUYKEKPULEVOC
popéag eEedikevetatl kuping oe TNAePVIKY deppunveio mavedvikng epPéletag.

Iépav avtov, t0 TANB0C TV AoV KATAAOY®V apopd @opeic mov emlntodv Tig
ovTioTOWEG VANPECiEG G€ TOMIKO Kot mePlPepelokd eminmedo. [evikd, dev Oa mpémer va
OewpnOel wg apvnTIKO TO YEYOVAG NG e&e1dtkevévng Tpocéyyiong 6to {mua g ovvtaéng

16 CISOC, http://www.cisoc.net/en/interpretation

17 Community Interpreters Language and Interpreting Assessment Tool (BA. CISOC).

18 BA. oy, http://www.irb-cisr.gc.ca/Eng/BoaCom/pubs/Pages/Interpret.aspx , ipocnerdotnke otig 20-12-2015.
19 http://www.servicecanada.gc.ca/eng/home.shtml
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KATOAOGYOV dtepunvE®V, SES0UEVOL OTL 0VTO T6MG v amoTELEL KoL T ADGT €GV O OVAYKES TO
empParrovv. Qot660, Oo pmopodoe N VIAPEN VOGS KEVIPIKOD PNTP®OL (1 «eBvikovy, dnmg
o610 HB ka1 v Avotpodic) va S1E0KOAIVEL TIG GYETIKESG SLodtkooieg ETAOYNG, dEdOoUEVOL OTL
GT1 GUYYPOVY ETOYN OL SLVUTOTNTEG TOV TTAPEXOVY Ol VEEG TEXVOAOYIEG KOL TOL TAT)POPOPLOKE
GLGTHUATO SVVOVTOL VO APOVV TIG OTOIEGONTOTE OLGYEPELES.

2. A&LoAdynon Tol0TNTAS TG OLEPUNVELNG
2.1 A&ohdynom oto Hvepévo Bacilelo kot otig HITA

Ievicd, 10 EBvikdé Mntpoo Atgpunvémv Anpociov Ymnpeosiwdv (NRPSI), 1o omoio
cuykpotnOnke g ave&aptnto copa to 2011 (Justice Committee 2013: 16), Bewpeiton Evog
apYIKOG UNYoVIGHOS aEloAdYNoNG KATA T S1odtKaGio EYYPOPNG HEADV.

Me Baon pa épevva kataypapns andyemv Tav xpnotdv vanpeciov depunveiog (Claire
et al, 2004), onuovtikd poko oty «o&loAdynon» evog depunvéa mailer to aicOnuo
EUMLGTOGVYNG OV EUTVEEL GTO HEAOG TNG KOWOTNTOG -- UE dedopévn TV adlop@iofntnm
«oyéon eEovoiogy mov veiotatal, 6nmg emonpaivovy ot Mason & Ren (2012). Agetépov, 1
ékpaon TV atnudtov mpog TN OMUOcle VANPECIO (Y. Y. XOPNYNOT OCVLAOV, E€VPECN
epyaciog, KAT.) TOAAEG popég cuoyetifetan avbaipeta pe ™ Oetik N pun a&oAdynon tov
VINPECLDY OV TOPETXE O OLEPUNVENS.

Qo1600, 6mwg avapépovv emiong ot Corsellis (1998) ko Shackman (1985), veictaton
ONUOVTIKN d1opopd oty amddoon Ko, cuverakorlovda, v a&loldynon evog emayyehpotio
SlepUnvén 6€ GYECN LE TOV U1 EKTOUSEVUEVO, O 0TT010G OgV OL0BETEL TIC OmMOPAITNTES YVMDGELG
ko 6e&otteg (Mason & Ren, 2012). Xvykekpiuéva, ot emayyelpotieg dieppnveig dtabétovy
YVOON TV GTOY®V, SOUDV KOl SdKOGLOV TOV GUGTNHOTOC, YVAGCT TOV YPOTToh Kot
TPOPOPIKOV AOYOV KoL 1O0UTEPA TNG TYETIKNG OPOAOYING, KAOMDS KOl IKAVOTNTEG TAVTOYPOVIG
Kot dradoykng depunveiog. EmmAiéov, mapakorlovBoiv tig e&elifelc 610 ymPo Kot TNPovV ToV
KOSKOL KoL TOVG KOVOVEG deovToloying, o€ ovtibeon pe TOVg U EKTOSEVUEVOLS SIEPUNVELG,
ot omoiot Guyva TowTiCovton VIEPPOAKE e TOV TEAATN Kot dev TNPoHV TV xepnddeto.

To cvunépacpa 6to omoio katoAnyovv ot cuyypapeig (Mason & Ren, 2012) sivar ot
omotteiton ovvepyosioo peTaEd TV ONUOGIOV VLANPESIOV KOL TOV HEADV TOV TOTIKAOV
KOWOTHTOV, KaOMOG Kot TV TapdY®V VANPESIOV dtepunveiog, pe otdyo v e&okeimon OAmv
TOV LEPDV LE TIG SLUPOPETIKEG KOVATOVPES, dadikacies, otnpata, KAn. Emmiéov, dedopévou
OTL M dlepuNVEin TOPEXETOL GLYVA KOL OTO GUYYEVIKG 1| GIAIKG TPOGMTA, TO. dTopa ovtd o
HUTOpOvGaV UE ToyLppLOa ceEpvaplo vo AGBovy TV amopaitnTn) Katdption 6GoV apopd Ta
npoavapepBévta ntipata. Télog, onuewdvetar 6Tt N avaykn yuo VInpecieg diepunveiog Oa
eEakolovbel va voiotatol, kKabmg cuvexds eppaviovtorl drops mov dev yvopilovv ayylkd
o€ enapkn Pobud ®GTE Vo LTopovy vo. GuvEVVON 00UV Kot VoL ETIADGOLY T0. OEUATAE TOVG KOT
NV emKowvOvio Tovg e NUOcIEG VINPESTES, GYOAElN, VOGOKOUEID, YHDPOLS epyooiog, KAT.
[pogavmg, To cupmnépacio avtd 1oxdeL Kot Yo TIC VTOAOWES ympes mov eEetdlovial otV
TPOVGO. HEAETN Kat, VGIKE, Kot yioo TNV EALGSa, Katadeuvbovtag pe Tov Tpono antd v
avaykn vo vdpEet GoPapn OVTILETOTION TOV {NTHLOTOG.

Y11 Hvopéveg TloMteieg Apepikic, 6oov apopd ™ dadikacio g a&loAdynong sival
OOOEKTN 1 TPOKTIKN TOV «eEMTEPIKOD mapatnpnTh», Omwg kor oto HB. Qotdco, onwmg
nmapatnpet o0 Wadensjo (1998: 287), ot popeéc mov pmopel vo AdPet n dieppnveia 6to ddpopa
neptPailovia epappoyns ¢ Kadiotodv duoyepés To €pyo NG 0ptofETnong CLYKEKPIUEVMV
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Kprmpimv pe Paon ta omoio pmopet va Oewpnei «kodny. Yrdpyel, ©6t660, KOO £60(p0G, TO
omoio eoTldlEl OTIG £VVOleS TG aKpiPELNG, COPNVELNS Kot TIGTOTNTOG TG Omdd0oNG, LE GTOYO
v KoTovonon amd TAevpdg tov akpoatn (Gile 1991, Jones 1998 oto Wadens;jo, 1998).

TOUPOVO, [1E TOV 081y TOV VOUIKOD TPOYPALIOTOC €0vikng vysiog Tov Aog Aviighec®,
évag Tpomog ywo. v afloAdynomn Tng mowuTnTog Jdlepunveiog etvor M mapokoiovdnon
ovvedpuwv (‘shadowing’), n omoior cvvemdyetar v Tapovcic. devtepov diepunvén o€
GLVEDPIEG SLEPUNVEING KOL TNV TOPOYT AVOTPOPOSOTNONG GTOVS SLEPUNVEIS Y10 TO £PYO TOVG.
H Swdwoaocio avty 0o mpénet va yivetor amd KOTOOV TOL 0 0pyoviopOS €xel OpioeEl MG
«OVATEPO dlepUMVEN» AOY® NG EUMEPIOG KOL TG TEXVOYVMGING TOV 1 KATOOV TOL EXEL
alorloynOel yuoo v evyépetd tov Kou ot 600 YAMooes, kKataAafaivel TOAD KOAQ Tig
Suapopeg hertovpyieg evOg Steppnvea, Kot £xEL T0. TPOGOVTO, Y10, VoL KPIVEL TO €PYO TOV.

Emnpocbeta, yioo vo yivetor oot a&loAdYNon TV TPOcOVI®OV VOGS LITOYNPIov
Stepunvéa, glvor onpovtikod va avalntovvrat epyoreio mov Oa gréyEovv T YA®ooKT Tov/tng
emapkel, 6mog v mopadetypo o Odnydc NCIHC. O odnyodg, mov eivor dabéoipog og
0PYOVIGUOVG OTTMG TOL VOGOKOUETD Kol 01 KAVIKES, TEPLYPAPEL LU0 TPOTEWOUEVT] GTPOTINYIKY
v TV a&loddynon Kot mapéyxet T doun Hog oOAOKANpOUEVNS a&loddynong, 1 onolo propet
VO TPOCOPUOCTEL GTIC €KAGTOTE GLVONKEG Ko oKomoVg. Extdg omd v oakpifeia g
amodoong, o mopatnpntis umopel vo a&loAoynoel TV KOVOTNTO TOL Slepunvén Vo
Swyepileton ™ pon ¢ ovimong kou v dwatnpel évav dveto pvOud yuo GAovg Tovg
ocvppetéyoviec. O mapatnpnmg agoroyel emnlong mmg o depunvéag vrootpilel T oyéon
peta&d Ttov acbevovg kot tov mopdyov kot VEoPdAAlel €kOeom OYETIKA HE TO TAG
GUUTEPLPEPONKE O SIEPUNVENS KO OV TTOPEUELVE EVTOG TV KATAAANA®V Opimv.

Ot opyavicpoti kot 1 d1oiknor| Tovg Ba wpémet, Té€hog, va dtacparilovv 6Tt o1 diepunveic
e€elMooovTol emayyeALATIKO Kol OmOKTOOV VEES de&lOTNTES, Le TV avarTuén TG d1d Piov
EKTTOIdEVONG Y. TO TPOCOTIKO TOvg (Ommwg Bo MTav, Yoo TOPASEYUQ, TO EPYOOSTNPLOL
opoioylog 1 oepvépla yo O€pota vyglovopkng tepiBaiymg).

2.2 A&oddynon omnv Avotpario kot otov Kovadd

Yopeovo pe to Ymovpyeio Kowovikdv Yanpeosidv g Avotporiog mapéyovior dmpeav
vnpeoieg depunvelog e Avotparovg moAiteg 1 LOVILOVG KATOIKOVG TS AVGTPOAlng 6TV
EMKOWVOVIOL TOVG HE QOPELG M| VANPesieg MUOGION GUUEEPOVTOS (KPOTIKES, TEPIPEPELNKES,
ONUOTIKES). Zvykekpuéva, 1 dwpedv vanpesion mopéxetor o€ KAbe pn ayyrAoQwvo mwov
EMOKENTETOL 0) 101OTEG TPOVG KOODG KOl WOIOTIKA 10TPIKG EPYAOTAPLOL ToL Omoio €ivort
KOTOYOPNUEVOL GTOV GYETIKO KoTAAoyo Tov Ymovpyeiov, P) vocokopeio Kot KEvipo
npotofadueg  @povtidag (dnpociov 1 WWWTKOL TOUEN), V) U KULPEPVNTIKEG N
KEPOOGKOMIKES OPYOVAIGELS GE enelyovseg mepmtdoels (Oeopmvieg, QLOIKES KATAGTPOPES
K.1.0.), 6) uéAn tov KowoPovAiov mpog dGoknon KOWOPROLAELTIKOL £pyov 1 TopoyNn
TANPOPOPLDY KOl EVNUEPMOGN, €) GUVOIKOAMOTIKEG OPYOVAOGEG KOL CMOUOTEIOL KOl OT)
ONUOTIKES KO KOWOTIKEG VAN PEGIES.

g [ Ydpo. TOL TPOTOTOPEL GTOV TOUEN TOV EPYUCIOUKADY SIKAUMUATOV EIVOL 0VTOVONTO
nog 0o AopPdvetor €WK pHEPUVO Yoo TN SWGOAMGT NG TOOTNTOS TOL £PYOL TMV
KOWOTIKOV dtepunvémv. TIEpav ¢ apyIkig TETOTOMONG Kot TV oV TPLETIO. ovavEDON TG

20 “What’s in a Word? A Guide to Understanding Interpreting and Translation in Health Care”. Los Angeles:
National Health Law Program, 2010, 13-14.
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motonoinong péom g NAATI, ov mowikeg emayyeApotikég €VACEG M TO COUATELR
HEPIVODY  YlOL TNV EMIKOLPOTOINGT TOV YVOGEDV TOV HEADV TOLG HECH EKOOGEWV,
ocepvapiov M ocovvedpiov. And ekel Kol TEPO Kol Ol JAPOPEG ETAPEIEG MOV TAPEXOVY
Kootk Stepunveion pePYVOUV ®GTe ol VmAAANAol Tovg Vo Ppickovior oe  Slopkn
evnuepdMTo. Méca amd T0 TOAAATAO 0VTO GUGTNLO EMKOIPOTOINGCNG T®V Oe510THTMOV Kot
emaveléyyov, dtaceaiiletar — katd 1o duvatov — 1 a&lomotio kot 1 akpifela Tov £pyov Tov
KOWOTIKOD SIEPUNVEQ.

Emunpocbeta, o1 Aentopepeic odnyieg g NAATI enl g Sadikaciog avapépovy pntog
otL M KAMon depunvéa yivetar omd €E0VG1060TNUEVO TPOCHOTO — VIOAANAO TOV OTUOGIOV
eopéa. H etarpeio 1 o depunvéag mov Oa avtamokpifel oty kAo koAeiton Paoet evog
aptlOpol KpPATNOo™NG, GUUE®VO HE TOV OTOl0 EYYPAQGETOL 1 GLYKEKPIUEVT] O100IKOGI0 GTO
mTp®o TAnpopev (amapoittn mpobndbeon elvar o depunvéag mov Bo kKAnbel va eivon
EYYEYPOMUEVOS GTOL INTPMO TNG KVPBEPVNONG).

Ttov Kovodé®', amd v 6AAn mhevpd, M ToWdTTA TG KOWOTIKNG Stepunveiag
Swopariletar oto €€Ng otddo: o) o TEdio NG moTOTONoNG Kot B) TO MESIO TG EMAOYNG
TV dteppnvénv. T 1o TpdTo 1 eyypaen oTo emayyeALATIKE copateia Kot 11 GUUUOPPMON
HE TOLG KavOVES oV anTd BEToVV, dtoc@aAilel 0Tt 0 TPoHAALLOG TG E1GOS0V GTO EMAYYEMLOL
eléyyetat. Ztov evdtbpeco ydpo Ppickovral ta teot motonoinons (ILSAT kot CILISAT) kot
TEMOG Ol VANPEGIOKOL KATAAOYOL, GTOVG OTTOIOVG EYYPAPOVTOL Ol TIGTOTOUUEVOL JEPUNVEIG
KoL 0moTeEAOVV TIG de&opeveg AvTAnong Yo Kabe avaioyn mepintwon. o mpémel va TovioTel
Wwitepa M aicOnon emayyeipotikng evddvng, mov eivor vymin otov Kovadd, kotd to
ayyloca&ovikd TpoTuma. Avtd e£AAAOV EPUNVEVEL TNV TOADUEPELN TV POPEMY EKTAIOEVOTG
KOl TOV EWOYYEAUOTIKOV €VAOCE®V, Ol omoieg Pocilovior oMV EMOTNUOVIKY Kot
EMOYYEALATIKT EVOLVELOINGIO, YOPIg Vo amatteital (dALY 0VTE MOTOGO Kol Vo OTOKAEIETOL) I
TAPEUPOACT) TOV EAEYKTIKOV UNYOVIGUOV TOV KPATOLG.

3. Koowkeg dgovroroyiog
3.1 To Becpukd mhaicto oto Hvopévo Baciieo ko otig HITA

ZOpemva e ToV KOSk d0vTohoyiag Tmv Sepunvémv dNpocimv vInpecidv Tov Hvopévou
Bactieiov (2011)%2, o Siepumvéag epyaletar 6g XHOPOLE OOV 0GKOVVTOL VOLIKEL ETOYYEALOTOL
N TOPEYOVTOL DYELOVOLIKES VANPEGIEG KOl GAAES VINPEGIES TNG TOTIKNG OV TOSOIKNGONG, OGS
OTEYOOT, EKTOIOELGT, TPOVOLL, TEPPUALOVTIKY VYIEWVH KOl KOWOVIKEG vanpecies. [Iépav
100TOV, 0 KOJIKAG Seoviooyioc? Twv cuvepyolopevay diepumvémv Tov YTovpysiov
Ecotepikmv opilel o mpoTLROL EMOYYEALOTIKNG GUUTEPIPOPGG OV TPEMEL VL TNPOVVTOL
TPOKEWEVOL VoL SULTNPEITOL 1) OKEPULOTNTO TOV EMAYYEALOTOS KOL VO TOPEYOVTOAL EYYVIOELG
EMOYYELLATIKOV TPOTVT®V Y10 TOVG YPNOTEG TOV YADOOGIKOV VANPESIOV KoL TO VPV KOWO.
EmumAéov, o kddwag vmoompiletor omd odnyodg opbng mpoKTIKAg Kot Katevhuvinpleg
YPOUUES Aettovpyiag, mov ekdidovtal TakTikd amd to NRPSL

2l @a mpémel va toviotel 6Tt Sedopdvng g Siyhwooiog o emionpo eminedo dev mapotnpeitar avdykn
Sepunvetog peta&d ayyAMkng Kot YOAAKNG YAOGo0S Kot avTd omodideTor 6To 4Tt ot dNUdcLot Kot dNUoTkol 1
TEPLPEPELOKOT VITAAANLOL EIVOL YVDGTES KOL TOV dVO GVTOV YAMGGHV.

22 http://www.nrpsi.org.uk/downloads/NRPSI_Code of Professional Conduct 22.01.16.pdf

23 http://www.nrpsi.org.uk/for-clients-of-interpreters/code-of-professional-conduct.html
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Ocuchideis opyég:

a. Ot dieppnveic dev mpémet va. pEpovv TNV 10T T TOL Atepunvén Tov EOvikod Mntpdov
Anpociov Yrnpeosiov 1 10 endyyedpa, yevikd, oe avomoinyia, B. Ot emayyeipatieg mov O
Bpebotv évoyor piag oyetikng agomovng npdéng umopei va Oewpnbel 611 mapafiélovv v
avotépw apyn, Y. Ot diepunveic dev mpénel ev yvdoeL Toug 1 €€ apelelag vor evepyolv pe
Tpomo mov mOAVOV va eivorl EMENIIOC Y0l TO EXAYYEALO TOV YA®GGOAOYOV, Yo TO 1010 TO
NRPSI 7 v v 1810t oV gyyeypoappévov ato EOvikd Mntpmo Agpunvéov Anpociov
Ymnpeoidv, 1 yuo Toug aEIopatovyovs Tov, d. Extog amd v ekndnpwon tov kabopiopuévav
EMOYYEALATIKOV KOONKOVIOV TOLG 1 OOV VTAPYEL GAPEG ONUOGLO CLUHPEPOV, Ol SLEPUNVELG
dev mPEMEL €V YVAOEL TOVG Kot €K TPoBEGEmMG v evepyovv e Tpdmo mov givar mbavo va
PAdwyet T enun Tov gyyeypoppévov oto EOvikd Mntpoo Aepunvémv Anpociov Yanpeciov
M evog a&lopaTodyov Tov, €. O1 AoKOVUEVOL dev TPEMEL VaL dEXOVTOL 1| VO EKTEAOVV EPYAGIEG
OV TOTEVOVY OTL UMOPEl VO TOVG KOTOGTHOOLV VTOKEINEVOVG o0& TOWIKN Oimén yio
EYKANUOTIKY GUUTEPLPOPA, 1| OTtol0 LTOPEl VoL VTEXEL AGTIKY VOV 1| €pyetarl og avtifeon pe
v Owovpevikn Atoknpovén tov Hvouévov Evav ya ta Akoidpota tov AvOpdrov, ot. Ot
Sepunveig dev mpémer va deyxbovv omowadnmote epyocio n omoia, Gueca 1N éupeco, Oo
napaPralel tov Kaodika, . Ot dieppunveig Oo déxovtat povo €pyo mov TETELOVV OTL £YOVV TNV
apLodoTNTa, T060 YAWGGIKA OGO Kot OO TNV ATOYT| TOV EWIKAOV YVAOGEMV 1| de€loTHTOV, Vo
QEPOVV €1G TTEPUG GTO EMIMEGO TOL OMOUTEITOL OO TOV TEAGTN. XTI GULVEYELD O KMIKOG
ovapépetol oe Béuata mov oyetifovrol pe TN YVOON TOV TOMTIGUIK®OV Ol0Qopdv, TNV
EUMGTEVTIKOTNTA, TV €YEUVOELD, TNV apepoAnyia, KAT., KaO®OG Kot oyeticd {npato mov
apopovv T dwdtkacio TG diepunveiag.

Téhog, o Zkotion vadpyer oyetikn vopobesio. (Mental Health, Care and Treatment,
Scotland, Act 2003) mov dimer Vv oamacydAnon depunvéwv, wWiaitepa o gvaichntovg
ADOPOVG, OTOG TO. WOPVUOTO YOYIKNG VYEING, TOPEYOVIOG TIS OMOPOITNTEG 0dNYieg Yo ™
cuvepyacio dtepunvémv Kot Snpociov apydv, te otdyo T SPLANEN TOV SIKAIOUATOV TV
acOevav kot ) BELTIOTN Topoy| VINPESIHVH,

Yt HITA, n mopoy] YA®WOOWKNG LROSTHPENG omotelel vmoypEéwon Tov Onuocinv
VINPECIOV (OTWOG T.Y. TOV VYEWOVOLK®OV, cupeove pe to National Standards on Culturally
and Linguistically Appropriate Services in Health Care of the Federal Office of Minority
Health), yopisc ©ot660 00TO Vo GUVERAYETOL TNV VTOPEN GLYKEKPUEVOV KOVOVIGUMV GE
GYE0T LLE TO EMAYYEALLO TOV KOWVOTIKOV SLEPUNVEN KO TIG VINPEGIES TOL OQEILEL VO TOPEYEL.

IIpw ™ dnovpyion Tov «EBvikod Zvufoviiov yio ™ Agpunveio oty Yyelovouikn
Hepifodymy» (NCIHC)?, 1o omoio efédwoe to 2004 tov «Ebvikd Kmdiko Asovroroyiog yio
Aepunveig oty Yyetovopukn IepiBoiyny» pe ypnpotoddmon tov Opocsmovolokod I'pageiov
Yyeiog Melovotitov, Asttovpyovcav ot €&ng evdoelg: International Medical Interpreters
Association (1986)*° ka1 California Healthcare Interpreters Association (1996)?7.

Av gEetdoet kaveic Tov kdduco «Community Interpreter’s Code of Ethics» tov Oydio?®
SlmoT®veEL OTL 1] KOWOTIKY dtepunveio. apopd cuviBwog tovg topels g vyeiog, g

Zhitp://www.mwescot.org.uk/media/127976/interpreter_toolkit for practitioners and interpreters_march 2013.
pdf, tpoorerdotnke otig 28-1-2016.

25 http://www.ncihc.org

26 http://www.imiaweb.org

27 http://www.chiaonline.org

28 http://www.ccio.org/docs/CCIO-CommunityEthics.pdf
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EKTOUOEVOTG, TOV VOUK®OV KOl TOV KOWOVIKOV LANpectdv. Ot mhpoyol vanpesidv eivot
ouvnBwg emayyeipatieg mov dev Yvopilovv TN YAMGGCO KOl TOV TOATIGUO TOV TEAUTMV TOVG
ot omoiol &yovv yaumAod eminedo oyyAkng YAdococ. To dropo avtd givor amd yYA®OoUKEG
HEWOVOTNTEG 1] HETAVAGTEG MOV UTOPEL VL ayvooOV TOV POAO KO TIG TPAKTIKEG TOV TOPOYOV.
Kotd cuvémelo, vapyel EVOEYOLEVO Y10 APVITIKEG GUVETEIEG OV 1] EMIKOWVOVIO TOPOVGIALEL
yoouota. O cUYKEKPIHEVOG KOSIKOG EMONUAIVEL TG OTOIOONTOTE GTOUO TOPEYEL VINPECIEG
MG KOWOTIKOG dleppnvéag mpénel vo. yvopilel Tov K®dKo dgovtoloyiog kabmdg Kot Tig
EMOYYEALOTIKES VTOYPEDGELS TOL. O pOLog Tov KowvoTkoy dtepunvéa givar va Staceailet
oKpIP Kol OmOTEAECUOTIKY emkowvmvio, peta&d tov gumiekopévav. O depunvéog dev
EMTPENETOL VO ODCEL GUUPOVAN 1N VO EKPPACEL TPOCMMIKN YVOUN €KTOG TOV TEdIOL NG
E0IKOTNTAS TOV EVM TPEMEL VO EYEL EMYVOOT] TOV 0PIV TNG TOMTIGUIKNG IKAVOTNTAG TOV,
KaBmg glvar €101K0G e YAWooKA Kot Oyl moMTicpukd {ntiuata. O diepunvéag Tpénet mivto
VoL EVEPYEL LLE YVMHOVO. TO GUUPEPOV TOV EUTAEKOUEVMV KOL VO TPOGTUTEVEL TV WOIOTIKOTNTA
TOV.

Amd o A dmoym, o Kaddiwkog Emoyyedpatiking Zvpmepipopds Atepunvéwmv,
Metoppactdv kar adeodompévov TIpocomikov? (mov amotedel PéEPOG TOL AlOKNTIKOD
Kodwka) g Ovdaowyktov, avaeépetor oto €€\g onueio: o. axpifew, B. moMTiopky
gvooOncia-guyévela, . EUMIGTELTIKOTNTO, O. EmMAPKEW, & omolnuioon, oT. amoPLYN
Sdwkpicewv, C. avtomapovsioon (ot diepunveic v Topovotdlovy TIG TIGTOTOMGCELS, TNV
EKTTOUOEVOT KoL TNV EUTEPIO. TOVG), M. OGUEPOANYi. - GOYKPOLGT GLUPEPOVTOV, .
EMOYYELLOTIKY GUUTEPLPOPU, 1. TESTIO EPAPUOYNG TNG ACKNONG TNG SEPUNVELNG, 10l AVOPOPdL
eUmodimv otV doknon TV KodnKovtov, 1B. emayyelpotikn eEEMEN.

3.2 To Becpukd mhaicio oty Avotpalrio kot 6tov Koavadd

Onwg éyel mpoavaeepbei, N Avotpario fpicKeTor 6TV KOPLET TOV YOP®V OGOV 0POpd TNV
KOWOTIKT SlepuUNVeia, e VINPEGIEG TOV TOPEYOVTAL SMPEAV TPOKEUEVOL VO SLOCPAMOTEL O
OVUOVIGTIKOG YOPOUKTNPOS TOV KPATOLg KOODG Kol M TOAVTOMTIGUIKY oVvOesT TOL
mAnBvopov. Metd ) Becpobénon g kowotikng diepunveiog otnv [olrtela ¢ Biktopia,
1WpvOnke 1o 1980 1 Victorian Central Health Interpreting Service (VCHIS), pe okomd v
TOPOYN VANPECIOV VOGOKOUEWKNG Olepunveiog HEC® oG opadag omd UOVIHOVG Kot
ovppactovyovg depunveic. To 1991 akorovOnce m Victoria Interpreting and Translating
Service — VITS, pe oxonovg aviroyovg ¢ VCHIS. Agdopévng g NAATI og Aertovpyia
N and 10 1977, 10 emduevo PAuo HTOV M OPYAVEOOT TOL AVGTPEALVOD IveTitovTOL
Metagppaoctov kot Atepunvémv (Australian Institute of Translators and Interpreters — AITI,
1987), to0 omoio og cuvepyacia pe v VCHIS e££8mae Tov 08170 kadic mpaktikic .

Avopeipora, otnv Avotpario &gl mayliwbel n avtiAnyn Ot 1 emKowvmvio Tov apopd
gvaiocOnta Bépata, OmWG m.y. vVYeing, TPOVOLNG 1| AKOUN Kot EVOOOIKOYEVELNKNG Plog, amottel
akpifelo ko Aemtopépera. O Sepunvéang, ™G YAOGGIKOS Kol TOMTIGHKOS HEGOAAPNTAG
SOvOTOl Vo GPEL TOVG EMIKOIVOVIOKODS PPOYHOVS KOl VO ETITPEYEL 6TOV OAAGYA®GGO Vo
emTOYEL VINPESieg LYNAOD emmédov. [Tapor’ avtd, Eva amd To KeiLeVo TOLV AGKOVV KPITIKY
OG0V 0Popd TO dPK®G 0yKoOUEVO kOoTOog TG Kowotikhg Atepunveiag givat kot to apHpo

29 https://www.dshs.wa.gov/fsa/language-testing-and-certification-program/code-ethics, tpoomeldotke otig 13-
1-2016.
30 CHIS Interpreters' Competency Profile, Melbourne, Victoria, Central Health Interpreting Service.
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tov Yui Ibuki®!. ‘Eva Sevtepo otorysio ot pelém tov 13iov, mov Pociletor ev pépel oe
npoyevéotepn épevva tov Ozolins®?, eotidleton o Pobpaios TadTIoN PETOED KOWOTIKNG
Stepunvelog Kot emyEPNUATIKNG dtepunveing. Avthi 1 «tavtion» evtomifetal 610 OTL GTOV
KoOdca deovtoloyiog®® Sev yivetar Sidkpion pHETOED «KOWOTIKNG) Kot 6AADY HOPOGOY
depunveiag (katt mov, e€arhov, mapatnpeiton kot ot Zkotia). Tovilel pdAiota 6t 6TV
tehevtaio avabedpnon (2012) tov Code of Ethics dev eppaviCetor kav o 6pog “community’.
Ba mpémel vo. Toviotel, ®GTOGO, OTL M OEOVTOAOYiD TOL Jdlepunvéa apopd MO Kot
EMOTNUOVIKG CNTHLOTO TTOV £YKVTOVY G KaOe Lopen Stepunveiog.

SOUTEPAGLOTIKA, 1| KOWOTIKY dlepunveion otnv Avotpolio. Bpiocketon oe €va vyniod
eminedo, mov wavomotel TG aviykeg g Kowvovias. Kabdg péiiota copminpoveton kot pe
NV TAEPOVIKY StEpUNVEIX, Ol OVAYKEG YAMGOIKNAG EMKOWVMVING UETAED NG OyyAKNG Kot
OmOCMTOTE  GAANG YAMGGOG KoAVmTOVTOL €0KOAM. Av o115 Suvatdmnteg avtég TOv
GLGTNUATOG TPOGTEOODV 1 SOUCOAAIOT] TNG TOLOTNTOG KOL O OMPEAV KOWMVIKOG YOPOKTHPAG
G LVINPECTOG, KATAAYEL KOVELG GE [0l TOAD EMOVETIKY 0EOAOYNOT).

Ocov apopd tov Koavadd, n Oeopobémon g kowvotikng diepunveiog avdyetat oto 2007,
av Kot TPOYEVESTEPO AElTOVPYOVsE dTuma 0 BEGUOG TV ToMTIGHIKGOY dteppnvény (“cultural
interpreters”), ot 070101 GTNV OVGI0. TOPEIYAV TANPOPOPIEG GTO TANIGIO HI0G SLUTOAITIGHIKG
Kot OloyAMOGIKNG  dlapecordfnons. Me tov tpoémo  avtd  dmpovpyndnkov  KATOlEg
emayyeMaTIKEG eVoelg, 0nmg n Language Industry Association (AILIA), n Association of
Canadian Corporations in Translation and Interpretation (ACCTI), ) Critical Link (CLI) ko1 n
Healthcare Interpretation Network ((EOvuco diktvo diepunvémv vyeiog - HIN). H molouépeia
TOV QOPEMV AMOSEIKVOEL TO EVPOG TOV JPACTNPOTHTOV GT0 ONpdcto Pio oTov omoio
eumiéovtot ot Steppunveic. Avtd 001yNGE 6TO GYNUOTICUO LI0G OLOGTOVOING, TOV GUVTOUO
viobétmoe éva yevikd mAoiclo exmaidevong KoOMG KOl CUYKEKPUWEVES POoIKES OpyES
Aertovpyiog. ‘Etol, aveopttmg av ot vanpecieg dlepunvelog TopEXoviol 6e VOGOKOUEID,
oOAEl0, SUKAGTAPLO 1 KOWOVIKEG VANPEGIES, Ol dEPUNVELG VITOYPEOVVTAL VO TNPOVV TIG
Leyoueveg «eBvikég mpodtaypopécy* (Bancroft et.al. 2013: 105), mov omoteAodv &vay KddiKa
KOANG TPOKTIKNAG Kot GUVTAXOM KAV LE TN GUVEPYELDL OADV TOV TPOAVOIPEPDEVTOV POPEDV.

Eniloyog

Onwc avapéper n Katharine Allen®, n wowotwi Seppmveion apyilel vo épyston oTo
TPOGKNVIO KOl VO TOPOLGLALeL [t SUVAIKY. XTI YOPEG TOV €EETACTNKAY GTNV TAPOVGO
HEAETN, OL VANPECIEG KOWOTIKNG dlepunveiog — eite avoapépoviol €miong mg «diepunveio
dnpociov vINPectOV» 1 £X0VV (S10)TOATIGUIKS YOPOKTNPO — TAPULEVOLY GE VYNAS eminedo,
EVO OTOTELOVV DTTOYPEMGT OV €XEL AVOAGPEL KO KOADTTEL 1] TOATELD, Y®PiG 0 ALOSATOS VaL
enopileral v ayovia | 10 K66TOG TG £0peoN S depunvéa Tpokeévoy va eEumnpetndel. To

31 Tbuki, Y. Community Interpreting in Australia. Language rights and language resources,
http://sc62flaacd976fa3c.jimcontent.com/download/version/1427131622/module/11502929892/name/14ibuki.p
df, tpoonerdotnke otig 18-12-2015.

32 Ozolins, U. (2004) Survey of Interpreting Practitioners: Report. VITS Language Link good corporate
citizenship program. Melbourne: VITS Language Link.

3 AUSIT Code of Ethics and Code of Conduct, November 2012,

http://ausit.org/ AUSIT/Documents/Code_Of Ethics_Full.pdf, npooneldotnke otig 18-12-2015.

3 National Standard Guide for Community Interpreting Services (NSGCIS).

33 http://www.interpretamerica.com/interpret-america-blog/community-interpreting-training-begins-to-come-of-
age, mpoomehdotke otig 19-1-2016.
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onueio avtd eivor 1dloitepo. oNUOVTIKO ®©¢ TTpog TV a&loAdynon g o&lomoTiog Tov
GUGTNLLOTOG,.

TTopopoteg mpoktikég Bo pmopovoay, avapgifolo, vo EPUpPULOGTOVV Kol GTO YMPO TOV
EMNVIKOV  VINPESIDOV KOl QOPEDV, OESOUEVOV TMV OVOYK®OV, GE GLVOLOCUO HE TN
GUVEPYOGIO UE OVATATO EKTOIOELTIKG WOPVUATO Y0 TNV EKTAIOEVOT KOl TLGTOTOINGT TOV
KOWOTIKOV Slepunveémy, koG Kol TN YEVIKOTEPT GLOTNUATONOINGN TNG TUPOYNG TOV
vpeciov  depunveiog oty EAAGSa. Ot octoyevuéveg mopeuPdoeg o mpémer v
neplappdvovv 1 ocvvepyacio Steppnvéwnv, eopéwv, diylhwocwv epyalopévov (ot omoiot
oLV avolappdvovy Ty emkovovia, xopic ®oTdco Vo vVIdpyel 0deddTon oto (T
aTd, OTmg avTETmS wyvet otig HITA), kabmg kot adhodamdv Kot Aowmdv moMtdv. Avtd Oa
EMUTPEYEL TN SUUOPPMOT TOV ATALTOVUEVOV EAGYIGTOV GLVONKOV, LE THPNON TOV KOVOVOV
deovtoloyiag, Yoo TNV EMTVYN YEPLPMOON TOV YACLOTOS HETAED TMV LANPECIOV KOl TOV
ATOU®V HE YOUNAS eminedo YAwocoudOeiog.

Agdopévng, 1€hog, TG WtepdTTIS TG EAMMNVIKNG EMIKPATEWNG, pe TAN00G VNotdv Kot
OTOLLOKPLOUEVOV TEPLOXDV, 1 €& amooTdoems depunveio 0o Lmopovse vo OmoTeEAEGEL Lo
onpavtikn 61€£0d0, pe xapunAod k6GTog Kot VYNAY a&lomotio kot TotdTNTa TOV TUPEYOHEVOV
VINPECLOV, KATL TO 0T0{0 GOPESTATA Eival SLVATOV VO SIUGPOMOTEL [LE ATOTEAEGUOTIKOTEPN
a&loroinon tov debéciuov topmv. Avapeifoia, KaAES TPAKTIKES OTmG N Tpoavapepbeica,
ov epapuoletal oM pe emttvyio oty Avatpodio, o propovcoy vo aroteAEGoVY TN Ao,
TOPEYOVTOG EMIONG TN SLUVATOTNTO ELLLECT|G KOl OTOJEKTHG AVTATOKPIONG OTIS OMOLTNGELS TNG
EEAA, pe v xGAoyn Tov ovoyKov Tov oAA0damdv pécom g o&lomoinong tov vEmv
TEYVOLOYLDV.
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Comparing the Court and Medical Interpreters in the USA:
the certification process.

Thei Zervaki
Language Consultant, Independent Researcher
tzervaki@hotmail.com

Abstract

The scope of the paper is to provide information on the current Court and Medical Interpreting
certification process in the USA. It includes information on the administrative aspects of certification
for both Courts and Healthcare institutions.

In the United States of America, the term Community Interpreting is not commonly used. There are
two major types of interpretation: Court and Medical. The first is offered in US State and Federal
courts to all LEP clients; the second is offered to the Healthcare Institutions as hospitals, healthcare
centers and clinics to name a few.

As the space is limited for this authoring, the paper won't include data and statistics from different
states that showcase and document success and failure rates of the certification examinations. This
may well be the topic of a different paper.

This paper does not include information on the Court Interpreting for the Deaf and Hard of Hearing.

Keywords: court interpreting, medical interpreting, USA

1. The current linguistic context in the USA

There are currently over 25 million people in the USA with limited proficiency in English
(LEP), which means that even if they are able to work and communicate in English, they have
difficulties in understanding what happens in a courtroom or a hospital. Therefore, they need
the support of trained and qualified interpreters.

Courts and Healthcare institutions have developed systems, methods, procedures, and
policies to satisfy requirements to provide language services to their LEP clients in order to
reassure equal access to medical services and courts. As a result, training and certification
systems and programs have been implemented on a state, federal or national level.

2. Becoming a Court Interpreter
According to the definition of the National Center for the State Courts (NCSC) professional
court interpreters are individuals:

e Who possess an educated, native-like mastery of both English and a second language;

o Display wide general knowledge, characteristic of what a minimum of two years of
general education at a college or university would provide;

e And perform the three major types of court interpreting: sight translation, consecutive
interpreting, and simultaneous interpreting.

Most court interpreting positions are not permanent positions. The interpreter is a
contractor and called in when needs arise. In certain areas in the country, there are some full-
time, permanent interpreters mostly of the Spanish language.
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2.1 Court Interpreting: LASS and CLAC

The National Center for the State Courts (NCSC) provides a program of Court Interpreting
Certification through its Language Access Services Section (LASS) that each state has to
comply with by implementing its own procedures and process. The collaboration between the
Access Services Section from different states created the Council of Language Access
Coordinators (previously known as the Consortium for Language Access to the Courts').
Courts are encouraged to use certified interpreters who are impartial and who will render a
complete and accurate interpretation of the proceedings.

The Language Access Services Section provides state courts with resources to overcome
language barriers in the courts and to ensure that providing individuals with limited English
proficiency with access to the courts is a core function of the courts. The LASS provides the
general guidelines, resources and assistance to all language program managers by state. The
website of the NCSC provides also useful information on Colleges and Universities offering
courses on interpreting, assessment tools, exams, bibliography and information on
compensation’.

Currently, the Council offers certification in the following languages: Arabic,
Bosnian/Serbian/Croatian, Cantonese, French, Haitian Creole, Hmong, Ilocano, Korean,
Laotian, Mandarin, Polish, Portuguese, Russian, Somali, Spanish, Tagalog, Turkish and
Vietnamese. However, different Sates may and can provide credentials in additional
languages or can offer less languages from the ones suggested if there is not a need of that
language in that particular state.

The certification process differs from state but there are more common practices and
procedures than differences. State Court Interpreter Certification is not currently recognised
as a valid credential at the national level, as it is subject to reciprocity requirements that vary
by state.

3. Becoming a Medical Interpreter

In order to become a medical interpreter, the candidate should be:
e Minimum 18 years of age
e High school diploma or GED diploma
e Minimum 40 hours of healthcare interpreter training

e Language proficiency in English and the target language.
3.1 National Healthcare Interpreter Certification Programs

The Certification Commission for Healthcare Interpreters (CCHI), created in 2009, is an
independent certification agency. CCHI’s main mission is to develop and administer a

"' In April of 2012 the Consortium was restructured and renamed. It is now known as the Council of Language
Access Coordinators. Nonetheless, the Consortium / Council continues to function as a multi-state partnership.
Furthermore, the certification exams administered by this entity are often referred to as Consortium exams.

2 By clicking on the link: http://www.ncsc.org/Services-and-Experts/Areas-of-expertise/Language-
access/Resources-for-Program-Managers/LAP-Map/Map.aspx  individuals interested in becoming court
interpreters can find language access requirements by state.
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national, valid, credible, independent from government agency or private vendor
certification program for healthcare spoken language interpreters. CCHI Healthcare
certification is currently available in 3 languages: Spanish, Arabic and Mandarin. The CCHI
associate credential is available for all other languages.

The National Board of Certification for Medical Interpreters (NBCMI) was jointly
founded in 2009 by two vendors: Language Line Services (LLS), a for-profit language
services company, and International Medical Interpreters Association (IMIA), a professional
organization based in Massachusetts. NBCMI medical certification is currently available in 6
languages: Spanish, Russian, Mandarin, Cantonese, Vietnamese and Korean. NBCMI
qualification and screening is available for all other languages.

3.2 State Healthcare Interpreter Certification Programs

The Washington State Department of Social and Health Service created its Language
Testing and Certification program® to provide language services to its LEP clients. The tests
developed by LTC aim to measure both language proficiency in English and a second
language and interpreting/translation skills. DSHS language certification is currently available
for Medical Services in eight languages: Spanish, Vietnamese, Russian, Cambodian, Laotian,
Mandarin Chinese, Cantonese Chinese, and Korean. Authorization screening tests are also
available in all other languages. Tests include a written, multiple choice exam and interpreting
exams (or language proficiency for authorization).

Oregon has a registry of Healthcare Interpreters. Although Oregon State hasn’t developed
its own language testing program, its requirements for certification include passing an
interpreting certification exam offered by CCHI or NBCMI (or language proficiency test),
complete 60 hours of formal medical interpreter training and complete 80 hours (or 40 hours
for qualified interpreters) in the medical interpreting field.

Those are the only states that offer a certification designation.

4. Categories of Interpreters

There are currently the following designations of interpreters in the USA, for both Court and
Medical:

e Certified Interpreter: an interpreter whose interpreting skills have been objectively
and reliably tested in at least one direction (e.g. English into Chinese) in at least one
of the three modes of interpretation: simultaneous, consecutive and sight translation.

e Associate/Authorized/Registered/Screened Interpreter: an interpreter whose
interpreting skills have not been tested but has been otherwise proved to be qualified
to provide language interpretation services in a particular language pair. There is
usually a language test for language skills and oral memory skills in a particular
language pair.

e Professionally qualified: Federal Courts only.

3 State of Washington — the process of certification and registration
http://www.courts.wa.gov/programs_orgs/pos_interpret/content/pdf/CertifiedProcess.pdf
http://www.courts.wa.gov/programs_orgs/pos_interpret/content/pdf/Registeredprocess.pdf
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As the Federal Courts certify interpreters only in Spanish language, for all other
languages interpreters recruited are professionally qualified. In order to be
professionally qualified the interpreter should be: a UN interpreter; a US State
Department Interpreter on seminar or conference level; a member of TAALS or AIIC.
In addition, Ad Hoc interpreters even if they are not professionally qualified, can
demonstrate to the satisfaction of the court the ability to interpret court proceedings
from English to a designated language and from that language into English.

5. The process of certification

Those are the steps that an interpreter should take for both Court and Medical to get
accredited in order to achieve a specific designation from the above.

e Written exam: a multiple choice exam testing English, terminology (legal or medical)
and code of conduct. An 80% score is commonly needed to pass the test.

e Oral exam: testing in all three modes: simultaneous, consecutive and sight translation.
Accrediting bodies have different passing score requirements for interpreter
certification.

While some require 80% in each mode, others require an equally weighed combined
score in a couple of modes or directions.

For languages in which there are no interpreting skills tests available, language
proficiency scores in both working languages are a reliable way to assess basic language
skills necessary for interpreting. However, these oral language proficiency tests do not
evaluate interpreting skills.

e Training/orientation day: interpreting skills, terminology, ethics and protocol
e Background information: criminal records check, fingerprinting, security clearance
e ID badge

e QOath: interpreters swear to abide by a specific code of professional conduct (mostly for
Court Interpreters)

e Roster: accredited interpreters’ name and contact information is placed on a list or
database on a state level for Courts and national lever for Healthcare organisations.

6. Education and Training of Interpreters

A 4-year undergraduate degree is not required to become a Court or Medical Interpreter.
Although there are several undergraduate and graduate programs in Linguistics and
Translation and Interpretation, such a program does not exist in Court or Medical Interpreting.
In some cases, a few Court Interpreting specific modules within the general undergraduate
and postgraduate programs are offered but as a rule of thumb, those who want to follow this
career path, need to take training or classes offered by:

1. Continuing education programs, adult or extended education classes of various
Colleges and Universities on campus or online

2. Private interpreting training companies and schools both on campus or online

3. Classes and courses offered by professional national or state organisations like ATA
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This type of training addresses topics as an overview of the justice system, court and legal
terms, types of hearings, the court protocol, the role of the interpreter and language specific
training in consecutive, simultaneous interpreting and sight translation as well as the code of
conduct. In a medical setting, include healthcare policies and procedures, language use, the
code of conduct and specific interpreting training*.

7. Interpretation Accrediting and Certifying Bodies

The interpreter Accrediting and Certifying bodies are private organisations or governmental
agencies in charge of accrediting and regulating professional interpreters.

8. Continuing Education Credits

In order to keep their certification, interpreters need to complete the required per sate or
national accreditation body continuing education credits. Credits can be gained by attending
workshops and seminars on three areas: ethics, general interpretation and language specific.

Different states have different requirements to keep the certification up to dated and those
also depend on the level of certification or registration.

For Courts, Interpreters can identify accredited courses and workshops, physical and
online on the websites of the Court Language Access Services of the Courts, state Court
entities and national professional organisations. For Healthcare, organisations like the
National Council on Interpreting in Health Care and state or national interpreters’ associations
etc.

9. Similarities and differences between the two certification programs

Both programs include a lengthy and bureaucratic process that involves both written and oral
exams and is managed by each state or on national level. It is also understood that a 4-year
undergraduate degree is not required to become a court or medical interpreter.

One difference is that medical interpreters need only a high school diploma to be able to
qualify but court interpreters are required to have general knowledge corresponding to a two-
year postsecondary education program that a college or university would provide.

On the other hand, medical interpreter’s certification programs require a minimum of
medical training hours (between 40-60 depending on designation) prior to taking the
certification exams, a non-requirement for court interpreters.

In addition, Medical interpreting certification is recognised on national level although
certification for the State Courts has been developed on state level.

4 A list of USA schools and training programs, can be found in the following website:
http://www.ncsc.org/~/media/Files/PDF/Education%20and%20Careers/State%20Interpreter%20Certification%?2
02/Interpreter_Colleges Universities.ashx

The American Translators Association provides a list of approved and accredited schools here:
https://www.atanet.org/certification/eligibility approved.php
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Conclusion

It is clear that the interpreting certification process in the US for the State Courts and
Healthcare organisations is a lengthy and bureaucratic process that involves both written and
oral exams and is managed by each state or on national level. It is also understood that a 4-
year undergraduate degree is not required to become a court interpreter.

Due to the increasing needs and demands of LEPs, there is more than ever the need for
qualified court and medical interpreters. However, there is a lot of criticism by both court and
healthcare personnel and interpreters’ associations that there is a shortage of qualified and
certified interpreters and high rates of exam failure resulting in performing this job without
qualifications and skills. It is interesting, however, that none of the parties involved ever
questions the level of the interpreter’s education.
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Terminology

CLAC: Council of Language Access Coordinators
LASS: Language Access Services Section

LEP: Limited English Proficiency, meaning the person who does not understand or speak English
fluently and needs an interpreter to communicate in their first language.

NCSC: National Center for the State Courts
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ANNEX

The US Court system

There are two different court systems in the USA. The Federal Courts and the State Courts.
The first applies in interstate cases and international legal matters; The second, more
frequently used, to each state's needs. The article will present the interpreting certification
process for both systems.

There are some 1,500 federal judges and about one million cases are brought each year in
federal courts. Nearly 80% of these cases are bankruptcy filings and approximately 10% are
minor criminal cases. They also deal with cases in which the United States is a party, cases
involving foreign diplomats, and some special cases, such as incidents at sea. Federal courts
also hear cases that are based on state laws but that involve parties from different states.

State courts are established by a state, or by a county or city within the state. The number
of state court cases exceeds 27 million each year, not including traffic and parking violations.
The cases individual citizens are most likely to be involved in—such as robberies, traffic
violations, broken contracts, and family disputes.
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Comparing National Healthcare Interpreter Exams

National Board for Certification of
Medical Interpreters (NBCMI)

CMI — Certified Medical Interpreter

Certification Commission for
Healthcare Interpreters
(CCHI)

Cantonese, Korean, Mandarin,

CHI level for Arabic, Mandarin,

Languages Russian, Spanish, Vietnamese Spanish
1. Minimum 18 years of age 1. Minimum 18 years of age
Requirements | 2. High school diploma or GED 2. High school diploma or GED

diploma

3. Minimum 40 hours of health care
interpreter training

4. If have worked as a health care
interpreter for at least 1 year in the last
2 years for Cantonese, Korean,
Mandarin, Russian, or Vietnamese,
then proof of employment in place of
proof of language proficiency

5. Or, proof of oral proficiency in
English by one below:

a. Bachelor, Masters, PhD, or any
other degree from any US institution
of higher education

b. Graduation from any high school
in an English language country or
from an American School abroad

c. One of the following tests:

i. TOEFL: 570+ on paper; 230+
on computer version; 90+ on
iBT

it. ELPT: 950+
iii. MELAB: 80+
iv. ECPE: PASS
v. FCE: A
vi. CAE: B
vii. CPE: B

viii. IELTS: 7.0

diploma

3. Minimum 40 hours of health
care interpreter training

4. Language proficiency in
English and the target language

Note: Requirements are met by
describing them in the
application. Providing evidence
of requirements is not required at
the time of application, but
applicants are randomly audited
and then asked to provide
evidence.
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6. Proof of oral proficiency in target
language by one below:
a. Bachelors, Masters, PhD, or any
other degree from an institution of
higher education where the target
language is spoken
b. Graduation from a high school of
the country where the target
language is spoken
c. 24+ semester college credit hours
of the target language

d. ACTFL Orals Exams: Advanced
Mid Level

N

C

e  Registration: $35 (free for Oregon

e  Registration: $35 ($15 for

Cost residents testing in a language Oregon residents, any

other than Spanish) language)

e Written Exam: $175 e CoreCHI Written Exam:

e  Oral Exam: $275 ($235 for $17‘5 (For Oregon
Oregon residents testing in a residents: $155)
language other than Spanish) e  Oral CHI Performance

e  Total for Spanish: $485 Exam: $275

e Total for other languages: $410 | * Total for CHI le.vel: $485
(for Oregon residents) (For Oregon residents:

$445)
Written Exam: CoreCHI Written Exam:
Testing Details e Exam is offered year round, e Exam is offered year

online or at a testing center

e 51 multiple choice questions,

75 minutes to complete
Oral Exam:

e Exam is offered year round,
online or at a testing center

e 12 mini-scenarios, 2 sight
translation passages, 45-60
minutes to complete

round at a testing center

e 100 multiple choice
questions, 2 hours to
complete

Oral CHI Performance Exam:

e Exam is offered 4 testing
windows a year at a
testing center

e 4 consecutive, 2
simultaneous, and 1
sight translation
interpreting vignettes; 1
multiple choice
question; 60 minutes to
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complete (plus 30 min
instructions / prep time

before the beginning of
the exam)
e Every 5 years e Every 4 years
Recertification | o  No retesting required e No retesting required
e Proof of 3.0 Continuing e Years 1-2: 16 hours
Education Units (30 hours) continuing education, 20
e Application due at least 45 days hours healthcare
before the 5 year mark interpreting experience
e Renewal Cost: $300 e Years 3-4: 16 hours

continuing education, 20
hours healthcare
interpreting experience

e Two renewal applications
(for years 1-2 and 3-4)
must be submitted at
least 30 days before the
4 year mark

http://www.certifiedmedicalinterpreter | http://www.cchicertification.org/
Website s.org/
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o ™ YAwoowk dwepesorapnon otn dwdikacio aitnong 0.cvAov
1N Opocmovorexi] Yanpeoio Metavdotevong ko [lposouymv g 'eppaviag

Yayvel...

Avva X1t
TEI Hreipov
chita@teiep.gr

Hepirnyn

H mapodoa epyocio ooyoleiton pe v mpoopatn mpoknpvln s Ouoomovoioxns Ymnpeoiog
Meravaorevons kor Ilpoopdywv e Leppoviog yio my omacyornon KowoTiIKOV OlEpunvémy oto
d0barolo épyo g Ododikocios oaithong oacblov. EmmAéov TEPIypaPETOr 1] OVOUOLOYEVELQ. GTHY
eKTaidevon Kovotikay oepunveéwy ot I epuavia. Evoyer t¢ npoopoyikis kpions n (jtnon atouwy ue
TET010V €I00VS KOTAPTION 1} Kol 0e10TNTES Qwlavetal d1opkag. Tlapoio ovtd dev diakpivetar omo Kauio,
wleopd. 1 mpoordalbela Yo katalinlotepn exmaidevon avtwv. Avubétwg, n Ouoomoviioxn Yrnpeoio
Meravaorevons kor Ilpoopdywv amevfoveror kol o€ GTOUO, TO. OTOIO EVOEYOUEVIS OEV EYODV KOUIO
EMOYYEMUOTIKN KOTOPTION 1/KO1 EUTEIPIO. 0 ODTOV TOV TOUEQ, WIOS KO1 1] 1010, ) TPOKHPVEH Oev Ta.
omoxigiel. Ilog umopel, ouwg, oe pior 1060 oNUOVTIKN J100IKATIA, OTWS 1] AKPOOTH YIG. TH YOPHYNoN
ooviov, vo. unv loufoveror cofapd. vmoyn moiog Bo emileybel kou pe moia Kpitipila, ©oTE Vo
Ae1TovpYRGEl ¢ 0 0WGTOS 0YWYOS THS YADGCOG,

Aééerg-KAe1dtd: oitnon oaoviov, TPOKHPLEN, KOIWOTIKOS OLEPUNVENS, KPITHPIO. ETIAOYNG, DTOVPYELD
uerovaarevong I epuaviog

1. Ewcayoyi

H Evpdmn yoapoaktnpiletor omd kdmoovg og Aevxo oydpwuo (PA. Ruffin, 1993 Chesnais,
1992) kou w¢ Mmepog oe karaotaoy koralnyns (BA. Coleman, 1994). H kwvntikdtnta, gite g
elebbepn emAOY €iT€ OC EMTOKTIKY OVAYKN Yo £va KAADTEPO aHPLO, EIVOL YOPAKTNPIOTIKO
TV avoytov kowavidv. H Teppovio amotelovoe ydpo vmodoyng Oyt HOVOV Yol TOVG
Gastarbeiter', oA\ Kol Y0 TPOGOUYEC KOl PETAVAGTECS, TAPOAO TOL Yio. TOAD Konpd
Kuplapyovoe 1 vootpomion 6Tt dev givan petavootevtikny yopo. (Frithauf et al., 2000: 217).
AgKoetieg HETA, TO QOIVOUEVO 1TNG KIWWNTIKOTNTOG €ivol mo emikoupo omd moté, e
OmTOKOPHO®UO TNV TPOGPLYIKY| Kpion otnv Evpdnn, n omola £yl KATAGTIOEL EMTAKTIKY TNV
avAyKN S1ELVKOAVVONG TNG EMIKOVMVIOG GTOV TOUEN VITOSOYNG, EVTaéng Kal aitnong acOAov.
INa ) dexmepainon ™ dwadikaciog vt KakodvTot ot (KotvoTikot) dtepunveic.

Tevikd, ol diepunveic eivarl kol 6TV TPOPOPIKY| EMKOWV®VIO HETOED SLOPOPETIKMV
YA®OOMV Kol TOMTICUOV KOl OTOTEAOVV TOV GUVOETIKO Kpiko HeTaED OALOYA®GG®V
GUVOLAOVVI®V, XPNOYOTOIOVTOG SIAPOPOVS TPOTOVG SEPUNVELNG OO e YADGOO GE LoV
aAn. Tn dexaetio Tov '80 gupavioTnke Yoo Tp®OTN Popd o 6pog Kowotkds Ateppunvéag
(Community Interpreter) (Slapp, 2004: 11). O kowotikdg OSiepunvéng KoAegitor vo

"' H ékppacn Gastarbeiter 5 onpaivel 1imote 6ALO omd TOV prioevoiusvo pydry. AVTdg 0 OPOg GTIYUATIGTNKE
v TEPi0d0 TPOSNAVTIGHOD AAROSUTIOV EPYATIKDV YePLdV 0md TN voTio. Evpdmn and 1ig apyég tov 1960. H
onpacio Tov 6pov MNidvel Kobapd Tov GKOTO TG XOPOG VTOSOXNG, OTL 1 dlopovn) TV oArodanmdv Oo NTav
TEPLOPIGUEVT.

2 Xmv E.E. ot moAiteg TV kpatdv-peddv pmopodv ofuepa va kivndodv kat va eykatactadoiv ereddepa.
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SIEKTEPOLDOEL TO YAMOGIKO YAOUO UETAED TPOGPVYMV, UETOVAGTOV Kol TOTIKOV 0pYDOV KOl
vipecwov (Kalina, 2000: 2). M mo mepiektikny epunveio diver o Pochhacker, o omoiog
Tovilel 0TL 0 KOWOTIKOG dtepunvEag vanpetet ) dapecorafnieica emkowvavia Tov Aapfavet
1Opo. o€ kGO poper| Wpvpatog kot og kabe mroyn g Kadnpepvng ong (Pochhacker,
1997: 52). Qotdoo, mpénet va onpewwbel €& apyng OTL 01 OPIGLOT Y10l TOV KOWVOTIKO dlEpUNVEN
TOKIALOVY Kal avé TOV KOGHO ypnotpomotovvial dtopopetikoi 6por®. Or Knapp & Knapp-
Potthoff (1985: 450) mpoypotedovior 10 TPOPANUO HETOED  EMAYYEAUOTIKAG KO [N
EMOYYELLOTIKNG dlepunvelog. Zopeove pe ovtods, 1 Sweopd petad depunveiog Kot
KOWOTIKNG dtepunveiog Eykertor 6to O6tL 1 Tp®dTN propel vo Aappdver ydpa kotd Tpdowno,
evd 1M 0e0TEPT AMOKAEIOTIKG Katd Tpocwmo. O depunvéac, oe avtibeon pe ToV KOWOTIKO
Stepunvéa, PpiokeTol GTO TAPAGKIVIO KOl eV €lvar EvEPYOG OMANTNAG, EVO 1 SLOUEGOAGPNON
dev Bempeitol emayyeMILOTIKY OpaCTNPOTNTA, OAAG U1 EMOYYEALOTIKY KOOUEPIVI] TPOKTIKN
(Knapp & Knapp-Potthoff, 1985: 451). Ot Knapp & Knapp-Potthoff opifovv tov kowvotikd
Stepunvéa ©¢ dapecorafntn, N dpactnploTnTa Tov omoiov dev elvar pOvo Kotd AEEM
Stepunvelo, oAAG eumepLEYEL KOL TOV GUVOVLOGHO TOAMDV deEl0TNTOV, TIG OTOleg OmatTel 1)
EMKOWOVIOKN Katdotaon. Ot 6ot toviCovv 01t 1 dpacTnpoTTe TOL dlopecorofnt
oToyevEL amd T pio 6TO Vo PEATIOCEL N VO KOTOGTAGEL dLVATH TV EmKOwvio peTa&d
OHAMNTOV  SOPOPETIKOV ToMTIoU®V, e&ocpaiilovtag v katavonon kot e&aAeipovtag
TOPAVONCELS, KOt omd TV GAAN M dpactnplotnta £vOc dtapecorafint) pmopel vo mepimAééet
v mopeio. TG Guvopdiog Kot o 610G va Tapaydyet Topoavonoels (Knapp & Knapp-Potthoff,
1985: 452). H vopwn Baon mov Siénet v Omopén Kowotik®dv depunvémv etvor o I'evikog
Nopog mepi Tong Metayeipionc?. Zm Ceppovia dev vidpyovv oyedov kabolov Kavovicuol
Yy THV KAON KOWOTIKAOV Slepunvémv. INUovtikd tpdfAnue amotehel Kol 1 opon tov
KOWOTIKOV OEPUNVEDV LE ATOTEAEGHO TO EMAYYEALO AVTO VO OOKEITOL TEPIGTAGIUK 1] MG
devtepn amacydinon (Slapp, 2004: 16). Tomg Yo oVTO VO VIAPYEL AVETAPKNG TPOGPOPA
(Diakonie Wuppertal, 2010: 86) ot towtdypova EALEWYN EKTOLOEVUEVOV  KOWOTIKOV
Sepunvéwv (Parmakerli, 2009: 162).

2. «Payvovpe Areppnveicn’

H mpoovagepdpevn EAletyn ekmoidevpévav (KowoTik®mv) depunvémv odnynce amd tov
Agicéuppn tov 2015 v Opoomovdiokny Ymnpeosioo Metavdotevong ko [Ipoceiymv va
SMUOGIEVGEL NAEKTPOVIKA Kot EVTVTO, 6€ OAOKANPT T [eppavio v avalntnon depunvémv,
mov glvon amapaitnTol Yo TV dteknepaimon g dudikaosiog aitnong acvrov.

H Opoomovdwoxkn Yranpeoia Metavaotevong kot [Ipoopiywv e€edikedetor ot
petaviotevon kot v évtaén aAlodomdv yevikd otn [eppovia. Eivor appddia yio
Se€ayoyr] Tov SodkacidV YOpyNoNg 0GVAOVL, TNV TPOCTUGI TOV TPOGPLY®V Kol
Kvntiplog dvvaun yuo v Tpodbnon g £viaéng tovg € oAOKANpN TV opocmovoia. XTo
€0pog TV KaONKOVTIOV TG meptlapPaveTol Kot 1 €pguva TEPT HETOVAGTELGNG, IO VOLIKY
whylo. EVTOAT] dlepedvNoNg Yoo TNV GLALOYN TANPOPOPLOV GYETIKA HE TOV EAEYXO TNG

3 Evdewkticd ot Teppavio éxet kobiepwdel o dpoc Srapecorafntic yAdosog kar evoopudtoong (Sprach- und
Integrationsmittler), otnv Avcotpio 0 6pog kowotikdg depunvéng (Kommunaldolmetscher), oty EABetio o
opog SwmoMticpkog depunvéag (Interpret). Ov opiopoi otn Pifroypaeic mowkidiovv g&icov, m.y.
S10pOPOTOLOVVTAL KUPIMG 0L EVVOLEG SLEPUNVENG KL KOWVOTIKOG SLEPUNVENC.

4 Allgemeines Gleichbehandlungsgesetz (AGG).

> Evijuepotikd guiradio ekdflmong eviiogépovtog amd tnv Opoomovdaky Yanpeosio Metaviotevong Kot
[IpoopOywmv, http://www.bamf.de/SharedDocs/Anlagen/DE/Publikationen/Flyer/flyer-dolmetscher.html
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petaviotevone. Evdsikctikd, to kabnrovia g Ymmpeoiog elvon 1 de€oymyn Sodtkooidv
XOPNYNONG GGVAOL, 1| WETEYKOTAGTOON Kot M ovOpdmvn vmodoyn, 1 mpoddnon kot o
GUVTOVIGHOG NG évTaéng (YA®OGIKNG Kol KOW®VIKNG), 1| LAOToinom g dadikociog
TOAMTOYPAPN GG, 1] EMOTNHOVIKT GLVOIEVTIKTY £pevva o€ Bépata petavaoTevons Kot Eviaéng,
n MPNoN UNTPOOV aAAodommv, To debvi kabnKovTo Kot 1 TpodOnom g otkel0elovg
emoTpoeg. Me v vmodoyy dve tov 1.000.000 Tpoceiymv® citodvimv dovio to 2015,
KOpro kobnkov g Ymnpeoiog eivar o €leyyog tTov oithoeov avt®dv. Ot cuvepydteg g
Ympeoiog mpémet vo aE0AOYOUV oV EKKPEROVV TOWVIKEG OLDEELG TNV TaTPide TOV EKAGTOTE
TPOGPLYA, 0l omoieg ometlovy ™ LN N v ehevbepia Tov. H mpocmmikn) axpdaon amoteAet
TOV TUPNVA TG S1adIKAGING, OOV 0 AUTMV AGVLAO TEPLYPAPEL TOV SYUO TOV. ATy amoteAel
™ PBéon yoo v andeocn xopnynong acvrov, eved N Kabe mepintwon e&etdletan ymploTd.
[Ipwv amd v akpoacn, o€ ovTifeon He GAAES TEPUTTMOGCELS OIEPUNVELNG, OEV TOPEYETOL KOO
TANPOPOPIO. GYETIKE PE TNV OKPOAOT, TEPAV TNG YADGGCOG TOL OTOVVTOS GGVLAO KOl TOL
ovVOLOTOG TOV amoPacifovtog. TNV akpOacT GUUUETEXEL O UTOV GGLAO, €kelvog mov Oa
Mafel v amdact xopiynong acviov kot o Stopecolofnmc’. o dropa mov yprilovv
Wwitepng mpootaciog datifevtor, emiong, ewdikol omeotodpuévol mov AouPdvovv v
amopaon. Evdéyeton va ocvppetéyel kot kdmolog dtknydpog M exkmpoOc®mROc TG Y TOING
Appooteiag Tov O.H.E. yio tovg [Tpdopuyeg. Ot aviiikol cuvodehovtat omd Tov Kndepova 1
tov vrevbuvo Yo awToHe. XapaKTNPoTIKA TeplEXOreve. g oakpdoong eivar ta e&ng:
Bloypagwkd, nepipdirov, nepiotdoelg diméng, dtadpoun, 16Toptkd diwéng kot TAnpogopieg
ywo 10 T eofdtor 0 otV Kotd TNV emoTpodr. Opiopéves Qopéc, O MEPIMTOCELS
Bapvonpavtov mepiotatik®v Siméng o mpémer vo dlepunveEVETOL TO TEPIEXOUEVO, OTOV
amotteiton Oyt povo M evocHncio tov amoeacifovtoc, aAAd Kot M evovvaicOnon Tov
Stepunvéa Kotd v dotdHnmon tov epemudtov. Meta&d amoeacilovtog Kot artodvtog dev
VILAPYEL HOVO SLOPOPETIKY YADOOH, OAAG KOl SLOPOPETIKY apetnpic, KOGUOL, Eumelpies,
yvooelg kot ekmoidevon. o v omotedeopatiky emikowvmvie gival omopoitnteg ot
eEe10IKEVIEVEG KOl KOWMVIKEG kavotnTeg Tov dtepunvéa. [a v Yrnpesio o depunvéog
etvar 0 YAwoowog diawrog petaé&d Tmv GuvopAovVTOV, 0 0molog fonbdet vo KaTavoncovy o
évag Tov GAAov. Amd v akpiPn KoL ovdETEPN TPOPOPIKT LETAPPACT] TOV TEPLEYOUEVOL TG
ov{imong e&aptartar n mopeio g Sadikaciog Kot To av o otdv Oa Adfel telkd dovro. O
Stepunvéag avolopfaver por peyoAn evbovn kol avopévetor amd TV LANPEcio vo T
Yepotel COUPOVA [LE TO YEVIKE, ETOYYEAUOTIKA Kot deovTOAOYIKE TpoTLTe. (Bundesverband
der Dolmetscher und Ubersetzer e.V. 2010: 7) kot To. TpOTUTO. SIEPUNVEVTIKOV TEXVIKADV,
OmmG etvor M eyepvdetn, 1 ovdETEPOTNTA, N GLVENELN, Ol KOWOVIKES de£10TNTEG, O1 TPOTOL
KOANG CUUTEPLPOPAG KoL 1) KOA YVOON NG YA®GOUG-TNYNG KOl YADGGOG-GTOYOV. XTnV
apoknpvén N Opocmovdlokn Yrnpeoio Metavdaotevong kot [Ipocpdyav 0étel og kprtnplo
EMAOYNG TV LIOYNPlmV SlepunvémV T0 aicONUO 0GPALELNG MG TPOG TN YPNON TNG YADCGG
TPOPOPIKDS Ko (EMOVUNTA, CAAG Oyl OmOPOiTTO. VTOXPEMTIKA) YPUTTMOG, TIG YAMOGIKEG
YVAGELS VOUKOVAOTPIKOV Opwv (embountd, oAld Oyt omopoitnto VIOYPEWTIKE), TN
GUVOIVEST] GE VOIKA OTapaitnTong eAEYXOVS 0oPUAEinG, Tn SuVOTOTNTO HETOKIVIIONG OTO
Siapopa mapaptuote ™S Opoomovdlokng Ymmpeosiog kot v kKown avtilnyn mepi
exepv0elag, OVOETEPOTNTOS, OUVENENG, KOWMVIKOV eS0TtV Kol  TpOT®V  KOANG
ovumeppopas. H Opoomovdiokn Ymnpesioo Metavaotevong kot TIpoopuyov amoitel og
£pY0d0TNG dpactnproTnTa. EAEVOEPOL emaryyeApoTio, SUVATOHTNTO UETOKIVIIONG G OAOKANPN

¢ http://www.fluechtlingskrise.info/fluechtlinge/
7 Evé N mpoknpuén avapépel 6Tov TitAo g 0Tt avalntodvial Slepunveic, 6To Tpéxov Kelpevo avapépovial og
Sopecorafnég, aAhd OVGLAGTIKA TEPLYPAPETOL O POAOG TOV KOWVOTIKOD StEpUNVEQ.
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v Opoomovdia, evd 1 Tomoféton oe GuyKekpluévn Teployn yiveton katdmy cv{ntnone. H
Ympeoia avarappavel ta ££0da peTokivong tov Stepunvid, TapExel EVEAIKTO MPAPIO Kot
e€atopkevpévo mpopictio kot yopnyel ypoamt Pefoiowon dpacmpotntag. H mpd
npoknpvén mov  dnpootevdnke ot 09/12/2015  avavedbnke v 01/06/2016,
GUUTANPOVOVTOG OG KPLTNPLOL OTOKAEIGHOD T GUYYEVEL, TNV EUTAOKT UE TV YTINPESio g
TPOGPLYAS Kot KEOe dladikacio TTAYELONG. ZVUTANPOUOTIKE OVOPEPOVTOL OVAAVTIKOTEP
T0. TPog VIOPOAN dKooAOYNTIKE, OTWS Ploypoapikd onueiopa, eototumio dofatnpiov M
ToVTOTTOG Kot deag 1 TITAOL Staplovi|g, Kabmg kot eVOEXOLEVOL TOSEIKTIKE KATAPTIONG.

3. H xowoTiki depunveio oty Feppavia

And mv mopandve mpoknpuén g Opoomovdokng Ymmpeoiag Metoavdotevong kot
[IpoceHywv drapaivetatl 0Tt dev VILAPYOVY GUEMS KAOOPIGUEVO KOt SLopaviy KPLITHPLOL Yol TNV
EMAOYN KOWOTIKOV dtepunvéav. Tapd v avavéwon kot Bertioon v 01/06/2016 ko mod
dev opileton KATOW0 KOTMTOTO OTOLTOVUEVO EMIMEDO EKMAIOELONG N KOTAPTIONG OVTE KOV
KoTotato YAwoowd eminedo Pacer tov Kowov Evpomoaikod IMTAaiciov Avagopds yio Tig
I'vdooec (KEIAT)®. ITapddo mov 1 {RTNom KOWOTIKGY Slepunvémy auéavetol Guveyme, dev
Qoivetal vo LITAPYEL Kamoto Wiaitepo Kprthplo and mievpds g Opocmovdlokng Yanpeciog
Metavaotevong ko I[Ipocebywv oyetikd pe v eykupodTTo Kot TNV TowdTNTo. TNg
OTOLTOVUEVIG TTOPOYNG. Z€ O,TL 0POPE. TO, VITAPYOVTO EKTALOEVTUKEL OLKOLOTLLOLTKEL TTPOYPCLLLLOTOL
ot Teppavio, cvvibwg diveton pdévo o yevikn ewdvo. Yoo Tov TOpEn TG KOWOTIKNG
Stepunveiog Kol avtd OmTOKAEISTIKG otV emionun yA®coo (Daneshmayeh, 2008: 331 «.a.).
Etvon dedopévo 0Tt anTég o1 TPaKTIkeS lvar 6N XEPOTEPT MEPIMTTMOON LN KOVOTOUTIKEG 1)
EMTEIG Ko GTNY KOAVTEPT] TEPLOPIGUEVES KOl EKTOG oKadNUoiKoD mAaiciov. ‘Eva mepattépm
TPOPANUO glvar M AVOLO0YEVELD TOV dLVATOTATAOV gkmaidevons kou peteknaidevong (Hale,
2007: 167 x.a.).

3.1 Moppég ekmaidevong KowoTik®v dtepunvémv ot eppavio

H sknaidsvon tov kowvotikay disppmvéov ot Teppovia (Sprint’!'?), v omoia mposeépet
a6 1o 2002 1o ekkAnotootikd idpvpa Diakonie Wuppertal, 6toxevet kvupiog ot petopopd
KOW®OVIKO-TOMTIGUIKOD Kot SOHKoD Kot yvootikol vrofdabpov. H katdption avth Sidpketog
18 umvav Bempeiton devtepoPaOog emoyyEAMUATIKNG KOTAPTIONG KOl OAOKANPOVETOL UE
tehMkég efetdoelg. H Paocikn ddaxtikny péBodog mov axorovbeitar givar m «pocopoimon
GEVOPI®V SlEpUNVELNS» KoL 01 EKTOUGEVOUEVOL O10GGKOVTAL, HETAED AAA®V, TNV KOW®OVIOAOYio
™G UETOVAOTELONG. XTO €MKEVIPO Ppiokovior ot emayyEAUOTIKEG, KOWMVIKES KOl
EMKOWOVIOKEG 0eE10TNTEG UE OKOTO VO TOLG KOTOGTHGOLVV TKOVOLG Vo avTome&EADouy oTig
emoyyeApoTikég omontioel. H Opoomovdiaky Ouddo Epyociog (BAG'') otoyevel oty
sEacQAAMO TG MOdTNTAG Kol TG daQdvslac'? g mictomoinong Sprint, 1 omoia

8 http://www.coe.int/t/dg4/linguistic/cadrel _en.asp

? Alapesorafntic yYA®oocog Kol evempdtoong, http://www.sprachundintegrationsmittler.org/index.php/sprach-
und-integrationsmittler

10 A6 10 2009 10 Tepuaviké Ymovpyeio Epyaciag xar Ilpdvolog iSpvoe v opdda  epyosiog
Bundesarbeitsgruppe «Berufsbildentwicklung Sprach- und Integrationsmittler/in (BAG)» pe otéxo v
emayyeipaticonoinon tov Sprint (Diakonie Wuppertal, 2010: 7). IIpdkettot yio £vo. GOYYpOVO TPOTOTOPLUKO
EMALYYEALOTIKO TPOPIA TTOV GUUTANPOVETOL OO TNV IKAVOTNTA TNG SLUUEGOAAPNONG GE KOWVMVIKO-TOMTIGUIKOVG
TOUELS KoL TNV evpein EEIBIKEVHEVT YVAOT).

' Bundesarbeitsgruppe Berufsbildentwicklung Sprach- und Integrationsmittler/in

12 http://www.sprachundintegrationsmittler.org/index.php/sprach-und-integrationsmittler/berufsanerkennung
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avayvopiletol og amolvTNPlog TITAOG ETMESOV dVTEPOPADLLNG EKTAIOEVONG GTOV TOUEN TG
Kowotikng Owepunveiog ot Teppovio kot amevBoverol o€ GTOHO HE HETOAVOCTELTIKO
vofadpo.

Eivar a&ov anopiog ywoti dev vmdpyovv akadnpoikoi KHKAOL 6GTOVd®V, OTOV 0l POITNTES
HE UETOVOOTELTIKO LTOPaOpo va pmopovv va eEeAilovv TG UNTPIKEG TOLG YADGCGOEG
e€ewdkevpéva. To yeyepvo e€dpunvo 2008-2009 Eexivnoe 0 HETOMTLYLOKOS KUKAOG GTTOVIDV
«'Adoca, Tloltiopog, Metdppoaon» oto  IMavemomuio Johannes-Gutenberg Ttov
Mainz/Germersheim'?, émov diveton éueact otovg 1M1 VIAPYOVIES TOPOVS LG YAMCTAG
petovotntag yoo vo e&ehybdel mepotépw. IMapdpolor kdKAol omovddv amevdvvovton KaTd
Kovovo, o povoylmocovg goumtée. O Topdog Emomuovikig Meteknaidevong'® tov
[Movemommuiov ApPodpyov Exel ©G OVTIKEIHEVO TN dlepunveio. Kot TN UETAQPOOT
cuvovaouévn pe v gpyacio oe dnudoieg vanpecieg Kot dikaotpia. [Ipoceiivel Kupimg
oAL0damOvG, andeottovg TavemoTpiov g [eppaviag 1 Tov e€mtepcod pe yvaon EEvav
Yhooomv. T v kéAoym Tov avaykdv KovoTikig Stepunveiag éxovv cvotadel emiong
Suapopot WiwTikol @opeic, énwg m.x. to Ethno-Medizinisches Zentrum e.V. (EMZ) oto
AvoPepo pe 1o mPOYpappe «AmO Kot yioo oAdodamovgy [Mit Migranten fiir Migranten
(MiMi)]'%, 1o omoio pmopel vo AEITOVPYHGEL HOVO GUUTANPOUOTIKE GTHV ETCYYEMIOTIKY
Kkowotikn dtepunveio (Barkowski, 2005: 87 k.a.). Ocov apopd oty akadnpaiky ekmaidogvon,
ol TePLocdTEPOL KOKAOL Gmovddv €oTidlovv otn dtepunveios GuVEdPIOV KOl OvVaPEPOVTOL
povov mePLoTOcloKd otny Kowotikn dtepunveio. Kat’ e&aipeon o mpomtuytokds kOkAog
omovdav "EEeiducevpévn Aepunveio i Yrnpeoieg ko Awcootipla!’ tov Hovemompiov
Magdeburg-Stendal (Kurka, 2009: 38) kaAOmtel évo HEPOG TG KOWOTIKNAG depunveiog. Xt
Iepuavikry Evoon Ateppnvéov kot Metoppaotdv (BDU) ot evdiogepdpsvol umopovy vo
Tapakolovdicovy cepvapia kowvotikng Sieppmveiog'®. To Ivotitovto Metdppoong kot
IMoayylwoong Emuwcowoviog (ITMK) tov TEI Kolwviag mpoceéper 10 mpomTuyloKO
«IToMdyhwoon Emwowwmvioy kot 1o petomtuyiokd «Atepunveio Zvvedpiovy, Omov n
KOWOTIKY Stepunveio Tpoceépeton o¢ padnua emhoync'. Eivor afoonpeinto to yeyovog ot
10 TPOYpappe omovddv Tov Ivetitovtov Egappoouévng IMoccoloyiog kot Metdopaong
(IALT) tov IMoavemotnpiov Aswyiog dev meplapfdvel v KOwoTKn depunveia. 6To
TpOYpappLe 6ToLdHV,

3.2 To 18avikd Tpoeik £vOG KOWOTIKOD dtepunvéa

Xopewva pe ™ Roberts (1997: 18) ot vroyneiot k6be ekmondevtikoy 1 HETEKTOSEVTIKOD
TPOYPAUUATOS KOWOTIKNG dtepunveiog Oo mpémel vo emAéyoviol e oa@ag kabopiopéva
KprTnpia, OTmG 1 KOAR yvaon Tmv V0 YAOGCHOV £PYICIOs Kol TV TOMTICHAV Kol 01 EVPEieg
gykvukAomadikég yvwoelg (Hale, 2007: 175). O Slapp tovilet 6Tt 0o Enpene vor exmondevovol
HETOVAOTEG MG KOWOTIKOL SIEPUNVEIG KOl OTUOVTIKEG IKOVOTNTES Yo, aVTOV gival Paoikég
yvooelg oe  eedikevpévoug  topelg, avtoyn, Kovom e cuykEvipmong, sveMéia,
cuvolsOnuatikny otabepotnra, gvaichntonoinon, wavotTo Kot 0EANGN Vo amoKTNoEL KaVElg

13 http://www.studium.uni-mainz.de/bachelor-sprache-kultur-translation/#Gegenstand

14 Arbeitsstelle wissenschaftlicher Weiterbildung (AWW)

15 https://www.aww.uni-hamburg.de/weiterbildung/sprache-kunst-kultur/dolmetschen.html

16 http://www.ethno-medizinisches-zentrum.de/index.php?option=com_content&view=article&id=28
17 Bachelor ,,Fachdolmetschen fiir Behdrden und Gerichte®, Hochschule Magdeburg-Stendal

18 1.y, Aiepunveia oe mepiBdilovto e 0épote mov 0popodv aAlodamois Kot GoLAO

19 B). Facher und Leistungsnachweise, Master "Konferenzdolmetschen. SDI.“ 2010:4.

20 http://db.uni-leipzig.de/bekanntmachung/dokudownload.php?dok _id=4241
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1660 5e£10TNTEG EMKOWV®VING Kol depunveiog 660 kot nOwég apyés (Slapp, 2004: 81 «.a.),
evd N Roberts edd avapépet 0Tt 0 KOWOTIKOG dtepunvéas Bo TPpEmEL Vo EKTOSEVETOL KOL VOL
UETEKTOOEVETOL  OMOKAEIOTIKO, G  TpLtoPaduo  WOpOUaTo pHE GUYKEKPIUEVO KPLTHPLOL
etoaywyns (Roberts, 1997: 22 k.0.). O Slapp (2004: 83) emonpaivet eniong, 61t epdoov oy
KOWOTIKT] SlEPUNVELD OTOITOVVTIOL KUPIWS TPOPOPIKEG YAMOGIKEG IKAvVOTNTEG, O Tpémel o€
K60e mepintwon va VIAPYEL TOGO TPOPOPIKN OGO KOl YpoanTh EETAOT EIGAYMYNG, AOY® TOL
0Tl 0 KOWOTIKOG depunvéns Koieitar va petaepdlel Kot vo. copminpaver évtoro. H Hale
(2007: 175) téhog vrootnpilel ) petekmaidevon emayyEALOTIOV GTOV €KAGTOTE TOUEN UE
TPoHTOOESN TNV KAAN YVOGN TNG UNTPIKAG Kot TG EEvng YAdooogs.

210 onueio avtd PmopodV Vo GUVOYIGTOLV To amopoitnto Pipoata yo v opbn kot
£€yKvpn eKmaidevon TV KowoTikdv deppnvémv. Eivar avaykoio n devkpivion poimv Kot
KaONKOVI®V TG KowvoTikiG dtepunvelag 6to TAaiclo g Snptovpyiag evog EmoyyEALATIKOD
KOk pe Kobopiopéva Tpoeik poAwv kot tpdtuma mpaktikng (BA. Pdchhacker, 2003). Eva
ot PBProypogic o1 amOYES GYETIKE HE TNV KOTAPTION KOU TO TPOPIA TOL KOWOTIKOV
dtepunvéa cuykhivovy, 1 mpoknpuén ™ Opocmovdwukng Yanpeoiog ¢oivetor vo givon
000G OG TPOG TNV EKTANPOGCT] GUYKEKPUEVOV TPOVTOOECEMV KATAPTIONG OO TNV TAEVPA
TV vroyneuv Stepunvéov. Tlpdypatt to kpriplo g Tpoknpuéng Omwg exepvbdeta,
0VOETEPOTNTO, KOWMVIKEG 0e€10TNTES Ko NOKN amotelovv Tpoamartovpeva (BA. Slapp, 2004:
81 k.0.). Qotdéc0 avTh glvor TEPIGGOTEPO GTOWEID TNG TPOCHOTIKOTNTOG TOV VITOYNPLOV
Stepunvéa Kot 6gv KaAOTTouY €& 0AOKANPOV TIg amortovpeveg 6eE10TNTEG. XE 0,TL apopd TNV
amaitnon TV YAOooKeV de€loTHTOV, | TPOKNPLEN TEPLopileTol GTV VIOKEIUEVIKY aichnon
YA®GGIKNG 0OPAAEING KOl OTNV KaTd POVANGTN YVAOON VOUIK®OV KOl WUTPIKOV Op®V TOL
otovvTog, ywpic vo opiletol KATO0 KOWMG OmodEKTO EMMESO YAMOGIKNG EMAPKEWG 1)
avtiotoyng kotaptions. Omwg €xer mpoavapepbei, oty avabewpnuévn mpoknpvén To
OVTIKEILEVIKG ONUOVTIKOTEPO KPITHPLO TNG EMAYYEAUOTIKNG KATOAANAOTNTOG OVOQEPETUL
tehevtaio, Yopic vo glval Kol VIToXpe®TIKN M katoyn tov. o mv akpifeia {nteiton n
VTOPOAN OTOJEIKTIKOD KOTAPTIONG HOVOV £pOGOV VItdpyel. Anpovpyeital, eniong, n aichnon
ot 1 Opoonovdiakn Yanpesio Metavaotevong kot [Ipoc@iymv evdtapépetor TeploodTEPO
vy ) deoywyn Kot TNV EKTANP®ON TOV KaONKOVI®OV NG, Topd Yo TNV TOWOTNTO TOV
Stepunvéav kot g dapecordfnons. Eivar cagég 6t Oa mpénetl va kabopiotodv avcstnpd
KPLTNPLoL, Yo TV €£00PAAGT) TOLOTNTAG TNG KOWOTIKNG SIEPUNVELNG KO TNG TIGTOTOINGNG TNG
HE OTOYO TNV EMEKTOOT KOl EVOTOINGCT NG OXETIKNG ekmaidevong (PA. Pochhacker, 2003).
[Swaitepa o€ YOPES e PEYAAO HETAVAGTEVTIKO PELULA YEVE®V, OT®G 1 ['eppavia, Ba mpémet va
alomombel n Sryhwooios Kot 1 SWTOMTICHIKOTNTA TOV OVOPOTIVOL SUVOULKOD Yo TNV
KafEpmon Kot BEGTIGN AVTOV TOV VEOL EMAYYEALOTIKOD TPOPIA.

[Iépav Tov {ntipartog av 1 katdption Oo mpémet vo Aappdavel ydpo o akadnuoiKd 1 un
oKaOMUOIKO eminedo, TibeTol To epAOTNHA TEPT TPOVTOOEGEWDY EIGAYMYNG KOl OTOTNCEMV TNG
KATAPTIONG 1 TG LETEKTOIOEVONG, MOTE VO EWVOIL TPOGPAGLLES KO Y10 LETOVAGTES, T TTTUYL0
KOl 1] KATOPTION TOV 070V dev avayvopiloviol og 16OTIHO Kol 16050 GTNV XOPO VITOSOYNS.
‘Eva. @Ado epotnpa givar yuoti 1 Opoonovdiokn Yanpeoio Metavaotevong kot [Ipocpdymv
dev Bétel og mpoomaTodevo TV emayyeApatiky epmeipio. [pénet, emiong, va Anedei vwodym
TO av petavaoteg kot nuedamnol givor e£icov KatGAANAOL Yo TNV KATAPTIoN avTh, KoOdS Kot
OO, LOPPT LETAVAGTEVTIKAOV KOl KOWOVIKOTOMTIGUK®OV EUTEPLOV EIVOL AmOpOITN T Yo TV
eEdoknon Tov emayyEALATOG.
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YopumEPAoHATO.

Yuvoyilovtag a&ilel va yivel n akdlovdn avtmapafoin ©g Tpoen Yo okEYN Ko SlepEHvNON.
[Towog o amoterovoe Tov Wavikd KOwoTiKO dtepunvéa yio T dekmepaimon s dadikaciog
aitnong acvAov, pog Kt 1 Tpokpvén eivol acapng; Ot mhoavoi cGuvoLAGHOT KOTAPTIONG TG
nuedame, 6mwg avaeipnkav Kot kamotlot otn ['eppovia, Kot g oALoSomNG itvor ToAlol Kot
ouyvh Oyl 16aélor Kot 1ooTol peta&d tovg. Av vmofécel kaveic 6tt 1 Opocmovolokn
Ymnpeoia Metavdotevong kot [Ipocpoywv mpochappdvel évav SiyAmcco Kot SITOMTIGHUKO
xoplg wWwitepo oakadnpaikdé vadfabpo, €vav pn Siydwoco omdé@otto TprroPdopog
EKTAIOEVOTG KOl £VOV VITOYNPLO Y®PIg Kapio KatdpTtion, oamid pe tnv vrevbuvn SAwmon Ot
KOTEYEL TIG OMOTOVLEVEG YAMDOGES, TOTE KOAEiTol VO €EETAGEL TOL0G UTOPETL VOl SIEKTEPALDTEL
GTO £MAKPOV TO SVOGKOAO SLOUEGOAUPNTIKO £pYO KO [E OOV TPOTO Ba TETVYEL TO EPYO NG,
MOTE VOL VTTAPYEL SLOPAVELD KoL EYKLPOTNTO T SLdKAGI0 aiTnoNG 0GVAOL.
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Kowotu diepunveio otnv EALGSa: dro0ec1pdtTa, mo10T)Ta, KOTdpTIoN
K01 TPOTAGT] CVVAPAV o0 TASE®V.

Havayiotng I'. Kpwpnag
Anpoxkpitelo [Mavemompio Opdxng
pkrimpas@bscc.duth.gr

Hepirnyn

To mopov dpbpo omookomel 0T0 Vo TPOTEIVEL EVaL DTOIELYUO. O10TALEWY VOOV Yio. vo. Anglodv vroyn
070 TAOLO10 OTOL0GONTOTE UEAAOVTIKNG VOUIKNG pOOLions TS kotvotikng diepunveias (KA) otny EJAdda.
Z0YKERPLUEVQ, 0.POD TOPOVTLACTODY KOTOIES POCIKES OIOKPLOEIS, OGS 1 ~-ODTTUYWOS O)l TOGO OVTOVONTH
HEeTOLD TV VOUIKWV- O10KpIoH UETOLD UETOPPOCHS KoL OlEpUNVEIOS, mopatifetor £vag Ag1tovpyikog
opioudg e KA. Koromv, apod wapovoiaatody ev aovouio to. (tiuota wov eviormiler n Telikn ExOeon
¢ Eoikng Ouddog Evoiapépovrog yio. t Metdppaon ko ) Awigpunveio. oe Anpdoieg Ymnpeoieg
(SIGTIPS, 2011: 13-22), mpoteivovior d10t6Leig vOpuov mept tov dikeamuotos oug vanpeaies KA, e
0100e01UOTTAS KOWVOTIKWOV OIEpuvEéY, ¢ molotnras e KA, kol te katdptions twv KoivoTkmy
orepunvéwv, ato mvedua g mpoovapepleioas Telikng Exbeong. H yevikotepn ovvelopopa tov dplpov
eivor, uetalv dliwv, n mpowlnon e oviiAnyng ot, éotw paxpompdleaua, mpémel va Oeomiotodv
KOTOAANAES d10TALeIS oTe 01 KOIVOTIKOL JIEPUNVEIS Vo avtiovviar omd Eviaio Mnytpwo Avelaptntwv
Aepunvéwy kar vo. 010.0£Tovy T TOTLKG. KO OVOLOOTIKG, TPOGOVTO. TOV ETOLYYEAUOTIO. OLEPUNVED, DTTE
OPEVOS VO OTOPEDYETOL 1] AVADETH TWV GYETIKWOV DINPETIOV OE AVEIPHOTOVS TOV OVIEULO. GYETH EYOVY LE
T OLEPUNVELD, QQYETEPOD VO, OTOPEVYETAL 1] OVAPETH OTOVS OIEPUNVEIS TPOTOETWV polwV mov
vrofaluilovy o endyyeAud Tovg.

Aéerg-Khe1dia: elinvikn vopobeoio, KovoTikny OIEPUNVELD, KOIVOTIKOG OIEPUNVEDS, YAWOOIKES OUAIES,
vouobletikiy mpdtaoy, uy SVTIKES YADOTES

Ewayoyn

Av kon 1 dtepunveia dev tavtileton pe TV VIO GTEVY] £Vvola LETAPPACT, 01 dV0 £VVOoles -Katd
GUVETELOL KOl 01 OPOL IOV TIG KATACTUOIVOVY GTNV EKAGTOTE YADOGO- GLYYEOVTOL GUYVA GTO
Adyo un e€ewdikevpévov YAoootkav xpnotav (SIGTIPS, 2011: 16° Blayoémoviog, 2014: 19).
XopaKTnploTikn ival 11 cOYYVoN TV dHO EVVOLDV Kol 1| GUVOKOAoVOT doTtoyn yprion Tov
OpOV MG GLVOVOU®Y 0KOUN Kot o€ vopoBetikd Keipeva, 0mws A.y. T0 ApBpo 237 tov Kaddika
[Mowumg Awcovopiog (KITA), otnv mapdypago 1 tov omoiov opileton 6Tt

Otav mpdkertar vo yivel petdepocn eyypaemv mov amottel OmmodNmote HoKpOYpovn

amacyoAnon, opiletar mpobeopio oty omoion o depunvéog Oo mpémer vo mapPUdOGEL ™

petaopacn. H mpobecpio umopei va mopatadel. Av nepdoet dmpaktn, ToveTol o Sepunveng

mov eiye dopotel Ko dropiletar dArog. To id1o oydel kot 6tav keivog mov dopicTnke aoKel
T0L €PYOL TOV KOTA TPOTO OVETOLPKT 1| OUULEAT).

Opoiwg, oty Tapdypago 2 tov idtov ApbHpov opiletor 6Tt

Kat’ e&aipeon, Otov €vag paptupag M KATHYOPOOUEVOS OyVOEL TNV €AANVIKY YADOGO Kot
OTOOEIKVVETAL OTL deV eivol €VKOAOG 0 Soplopds KatdAniov dtepunvéa, Umopel Kotd TV
avakpion va ddoet ypart katdbeon 1 amoloyia og Eévn yYAmooa. H katdbeon evrdocetatl ot
dwoypaoio pall e ™ HETAEPACT), TOV YiVETOL 0pYOTEPA COUPMVA LE TNV TTop. 1.
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Tr ovykekpévn mepintwon cvyyvong evionilovv eniong o ApPavitng (2013: 642) ko n
Amootorov (2011: 83-84), n onola pédiota TV amwodidet -0yt adka- o€ dyvola kot adiapopio
v TG eV Ady® vanpeoieg (Amootorov, 2011: 83).

Mia GAAN TpEYOVGO -0ALG TAEOV EmAN- SudKplon peTalD dleppnveiog Kot LETAPPAoNG
Boaciletar otov ypamtd M TPOPOPIKO YOPOKTIPO TOL KEWWEVOVL-TNYNG KOl TOV KEWEVOL-
GTOYOL" 0L O EKAENTLGLEVT SOTOTTMGN avTHG TS Bedpnong ivan ekeivn tov Seleskovitch
& Lederer (2001: 127), o0poova pe T1g omoieg «H diepunveio cuviotd Tpo@opikt| HLeTdppaon
ovbopunTa STLIOUEVOL TPOPOPIKOD AGYOV, TOV EUTEPLEXEL TO GUVOAO TMV TOPOUUETPOV
oV yapaktnpiovv v emkowvovion. O ev AOym opiopds, watdco, TapdTl ETYEPEL va glvar
OPKETA €VPVG MOTE VO APNVEL YDPO KoL Y10 GAAAES EMKOWOVIOKES TOPOUETPOVG TEPOUV TOV
SMONOV TPOPOPIKOTHTA/YPATTOTHTA, KOL TTOPO, TO YEYOVOG OTL, TOAD €00TOY0, KAVEL AOYO Y10l
ovdopunro. droTorwEvo TPOEoPKO Adyo, eEaxorovbel va mepthapfdverl TV Tpo@opkdTTO
MG SLOKPITIKO YOPUKTNPLOTIKO TNG SlepUNVELDC.

"Hon and 10 devtepo Hicd tov €kootov awmva, o Kade (1968: 35) ypnoytomolovoe o
MO EMPLAOKTIKY SOTOTOOT OGOV APOPE TOV TPOPOPIKO YOPOUKTNPO TNG dEPUNVEING, Kot
Tpoékpve ¢ Pactkd kpuriplo yo  Sidkpion petald petdppacng (Ubersetzen) ko
Sdepunveiag (Dolmetschen) ) dvvoatdomnta N1 v éAAewyn dvvortotntag 010pbmong Tov
KEWEVOL GTOYOV:

Q¢ petdppaon [Ubersetzen] evvoodpe dpa ) petagopd [Translation] evoc maylopévon kot
GUVENMS HOVIL®OG TopoLCLlOUEVOL 1 KOTO TPOUIPEST) GLYVOTNTOS ETOVUANLBOVOLEVOD
KEWEVOD TG YADOGOG APETNPING G€ £VOL 0TOTEINTOTE EAEYELLO KOt EmAvVERNUEVO d10pBdGIILO
Keipevo g YA®ooog otoxov. Q¢ depunveia evvoodue ™ petagopd [Translation] evog dmad
(KOTh KavOvo TPOPOPIKMS) TOPOVGLULOUEVOL KEWEVOD TG YADGGOG peTNpiag g £va PoOVO
o Opovg eAéyEuon kot Aoy EAAenymg ypovov, HEALOV pn S0pBOCIHOL KEWEVOL TNG
YADGGAG GTOYOV.

Tig ©og dveo ondyelg tov Kade enl tov {nriuotog avomopdysel coQESTOTO KOl O
Kevtpomcg (1996: 117-118). Eni ) Bdoet tov idiwv andyewv tov Kade, o Pochhacker (2004:
10) Ba opicetl apydtepa TG dlepunveion MG «LOPPT| LETAPPOOTG, KATE TNV ool 1| TPAOTN Kot
TEMKY| HETOQOPA o€ GAAN YA®ooa moapdyetar emi tn Pdcel g Gnoé mopovsioons evog
EKQMVNUOTOC G€ Mo YADooo agetnpiocy. Xto 810 TANIGO0 KveiTol Kot O OpISHOg TG
Stepunveiog katd to tpdtumo ISO 13611 (2014: 2), o omoiog Aappdver pntd VTOYN TOL Kot
TIG vonuotikég YAdooes kot opiler ™ Oepunveic ©G «omOd06T  €VOG  UIVOLOTOG
[ovvtetaypévov] oe ophovpev M vonuatikyy yAocco-tnyn [...] mpog optkoduevn 1
VONUOTIKY] YADGGA-GTOYO [...] G TPOYLOTIKO ¥pOvo»” £d®d 0 Opog «opAovpevn [spoken]»
gV VTOOMADVEL OTTOPALTTO TPOPOPIKOTNTA, CALG YPNCUEVEL Y10, AVTIOIGTOAN TG EVVOLOG
OV KOTOGLAIVEL TPOG TNV EVVOLN TTOV KOTACTLLOEVEL 0 OpOg «vonuoTikn [signed]» yAdoaoa.

Me v avantuln kot d1d600m TV KOTOypapiK®V GLOTNHATOV, EEKIVOVTAS amd TOV
QP®VOYPAPO KOl KOATOAYOVTOS, YO TV (PO, GTOVG NAEKTPOVIKOVG VITOAOYIGTEG LE TO. OIKEIDL
TPOYPAUUATO YPOUPNS, EYYPOUPNG KOL OVOTOPOYMYNG YPATTOV KOV TPOPOPIKOD AOYOV, TO.
opla peta&d avbopunta Kot pn avfopunTo STLTOUEVOL AOYOV, OAAG Kol exeivo peTOED
TPOPOPLKOV KO YPATTOV AGYOV, EYOVV KOTAGTEL CAPESTEPOL.

Axoun ko av vrootnpydet 611, g KAbe dStepUnVeLTIKT TPAEN, TOLAGXIGTOV TO €vol amd
T0L 800 Kelpevo/uMvOpoTa eKQmVEITOL TPoPOpKd!, o¢ avIacTodue TV -£0T0 BemPNTIKH-

' H ex pépovg pov emhoyn g Sutdhrmong «eK@oVeitar mpo@optcd», HOAOVOTL £TLHOAOYIKE (QavTdlel
Katoypnotikn (emedn 0,1t yiveton pe ™ govy eivor €€ opiopol mpogopiko), givarl amoldTmg evouveidntn,
dedopévon 0Tt aomalopan ToV OpIGHO TOL ekpwviuotos Kotd Lyons (1977: 26), 1.€. déyopon OTL T0 ekpaviiLo.
umopel va givar gite TPOPOPIKO gite YpATTO” GLVUKOAOVOO, TO OKELD PALL EXPWV®, OTWG TO YPNGLLOTOLD 3G,
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nepintmon evog d1ebvoig cuvedpiov 6oV TG0 TO Keievo myn 660 Kol TO KEIUEVO GTOYOG
dev eKO®VOOVTOL TPOPOPIKE, OALL TANKTPOAOYOUVTAL, LE TUGAO GUGTNUO, GE TPAYHLOTIKO
¥POVO M TO TOPASEY O YADOGIKNG UETAPOPAS UETAED VONUOTIKOV YAOOGGHV, OTOV KOVEVOL
reipevo dev Swakpivetol omd TPOPOPIKOTHTA 1] YPATTOTNTA" KOl GTIS dVO OVTEC TEPITTMGELS,
OU®G, EVTOTILETOL GOQ®G TO YOPUKTINPIGTIKO TOV TPOYUATIKOD YpOVOL, O omoiog Oétet
akppdc to O {ntipoTo pe eketva TG YAOGGIKNG UETOPOPOS HeTaED OpAodUEV®V
YA®GGMV o€ TPoPopkd AoYo. Etol, 11018 nepintmoelg Oa mpémetl vo Oempovvtar capéstoto
EKQAVOELS TNG dtepumvelag.

AVTIGTPOQO, OTNV TEPITTM®ON TOV VTOTITAIGHOD KOl TNG METAYAMTTIONG, 7apdTL M
YAOGGIKN HeTapopd dev mpaypatonoeitor amd ypantd keipevo, Oo mpémet va yivetor AOYog
Y. HETAPPOGCT), EGOUEVOD OTL KOl OTIS OV0 TEPIMTOGEIS VIAPYEL 1 dvvatdTTa S10pOmOng
Kol, OTMGONTOTE, TO TPOIOV TOL YAWOOWOV pecorafnth eivar mpooPacipo yo dtopbwon,
aeoV 1N YAWOOIKY HETOPOPE €V TPOYLOTOTOLEITOL GE TPOYUATIKO YPOVO KOl TOPEXEL GTO
YAOGGIKO pecorafnty OAeC TG SLVOTOTNTEG OV TOL MOPEYEL KOL 1 «TOPOUSOGLOKN
petaepaon  (HeTa&d KUPLOAEKTIKG YPORTMV -Kot O}l YEVIKOTEPH  KOTOYEYPOUUUEVMV-
KEWWEVDV).

Yndpyovv, emniong, yviolo VPPIOIKEG TEPITTMOELG OTOV M dlepunveio. mepAapuPavel Kot
KUPLOAEKTIKA ypartd KELEVO TNYN, TO OTOI0 OVaLylyVAOOKETAL, (pa OV Topdyetat ovbopunta,
Kol 0 SlEPUNVENS SIEPUNVEVEL OKOVYOVTOG TOV OMIANTH VO OVOYLYVAOKEL, EYOVTOS GLVIOMG
KoL 0 1010G TO KEIUEVO PTPOGTA TOV” TPOKELTOL Yol TV 0o keiuévon oigpunveio (KovtoPitng,
1994: 292 Blayomoviog, 2014: 29-30). AAAn tétoto. LPPIOIKN Tepintmon eivor 1 Aeydpevn
TPOPOPIKY UETAPPOCH, OTOV O TOUTOG OEV E€IVOL KATOL0G OMANTAG KOl TO TEPLEXOUEVO TOV
KeWEVOL nyng Ppioketon povipws otn dubeon tov depunvéa, ETEON eivorl yportd Keipevo
OV deV TOPAYETOL GE TPOYUATIKO ¥pOVO, omd TO ONOI0 KOl SEPUNVEVEL O OLEPUNVENG
(Bhayomovrog, 2014: 30). Qot6c0, Ko avthy M TEAELTOin TepinTworn pmopel vo AGPet
YOPOKTNPLOTIKG TPOYHOTIKNAG Steppunveiag, ov {ntnbei and tov diepunvéa vo diepunvevet o
TPAYLATIKO YpOVO, Y®PIC Vo PTOPEL VO OVATPEYEL GE TPOTYOLHEVE YWOPIol TOL YPATTOV
KELWEVOL TINYNS.

Yvvoyifovtag, 1 QUON HOG YAWOOIKNG UETOPOPES G UETAppacns i diepunveiog dev
kaBopileton omd 10 Kavill ETKOWOVING (TPOPOPIKOTNTA/YPORTTOTTO/ VONUOTIKOTNTO) Ot
70 omoilo JS10yeTEVETOL €lTE TO Keipevo myn (€T61 6TOVG TEPIGGATEPOVS OPLGHOVG), €iTE TO
Keipevo otdyog (eviote g vdppnNTN TaPadOYT]), OAAG KLPImG amd TN oyéon TOL VPIGTATOL
HETaED  KEWEVOL TMYNG Kol KEWEVOL GTOYOL €VTOS GLYKEKPUEVNG  EMKOVOVIOKNG
mEPIGTAOTG.

Qo610660, 0nd TIG WG AVO TAPATNPNCELG OgV B TPETEL VoL GLUVAYETOL OTL 1] LETAPPOCT] KO
N oepunveio givor 600 evieEA®G AOYETEG EVVOLEG KO SLOOIKOGIEG AMEVOVTIOG, KOl LOVO TO
YOPOKTINPLIOTIKO TNG YAWOGIKNG UETAPOPAG TIC QEPVEL TOAD KOVTQ HETAED TOVG, VIO TNV
évvola 0Tt opoTeEPES mEPLaUPivouy HETAPPAoN TEPIAAUPAVOLY TN CUETAPPOUO» VIO TNV
évvola TG yepu. Translation, Tnv omoio amodidm MG «yAWCCIKN HETAPOPO» 1| OGS KUETAPPOAON
sensu latoy, ovTidloTEALOVTAS TV HE TNV KUPLOAEKTIKMG EVVOOVUEVT LETAPPOON, TN YEPUL.
Ubersetzen, 1 omoio. pmopet vo. omodofel kot ¢ «UeTdppaon sensu stricto». Avo GALo. Ko
Tovg otoleio etvar: o) OTL OPEOTEPEG Ol EMKOWMOVIOKES TEPICTACES TEPAOUPAVOLV
TOVAGYIOTOV €V TOUTO KOl TOVAGYIOTOV £vav OEKTY, KoM Kol éva, UMVOLO, TOVAGYIGTOV

KoBioTOTOL GOEEGTEPO LE TOV EMPPNUATIKO TPOGIHOPIGUO TOV IMADVEL TO KOVOAL ETIKOWVOVIOG HEC® TOV
0moiov S10YETEVETOL TO EKPAVIUA.
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évav pecorafntn kot évov entkoveviako okond emkowvoviag (Kovtopitng, 1994: 273), kot
B) 611 apedtepeg ot emkovmviakég dladikacieg eoTialovy 6To VOO Kot Oyl 6T LopYN|
(Seleskovitch & Lederer, 2001: 90), av kot To0Tn M TeEAELTOiC TOpOTPNOT OEv Elvan
amoATMG akpiPrg Yo A To dn peTappaocng, kabmg 1 petdppact evogxetatl va. eoTldle
KOl TN HOpeN, OTAV Kot OTTov ovtd givar duvatd Koun amotteiton and Tov TEAGTN N 0o TOV
EMKOWVOVIOKO GKOTO.

Obtog 1 GAA®G, Qaivetal OTL, HE TOV Kopd, ovT 1 adpn, Ottty Oidkplon petaé&d
Stepunvelog, aeevog, Kol HETAPPOONS, 0eeTépov, Ba ypelaotel mepiocodTepn eéetdikevon
SEJOUEVMV TV TEYVOLOYIKOV Ko dnpoypapikadv e&eliemv (Ipappeviong, 2012: 2-3). Onwg
mapatnpet, oto 610 mvedpa, o Hlavac (2015: 23):

O topéog g petdopaong kou deppunveiag [T&I sector] yapakmpiletor amd ov&avopevn
S10popoToineT COUPOVO HE TG VEES TEYVOAOYIKEG mPoOdovs (m.y. dlepunvein pEC®
OMTIKOAKOVGTIKOD GuVdEspov [video-link interpreting], punyavikn dieppunveio LEcm TeXVOrOYing
avayvepong eovig [machine interpreting via voice-recognition technology]) kot Tig
KOW®VIKO-ONHOYPAPIKEG HETABOALG (T.). AVENHEVT KIVITIKOTNTO YAMGGIK®V OUAdmV, parydoieg
HETAPOAEC OTO YAWOGIKO TOTO OOTIKOV TEPLOYDV).

H Seppnveio pmopet va dtokpifet, peta&d dAlmv mopapétpov, kot pe fdon tn Oepotikn
TOV TANPOQOPLOV oL KoAeital va emelepyaotel o depunvéag (Blaydmoviog, 2014: 27).
Avti 1 dthkpion pog evOPEPEL GTO TaPOV ApHPO, GTO TANIGLO TNG SLUKPIONG TNG KOIVOTIKNG
diepunveiog amd dAlo idn deppnveiag (Broydmoviog, 2014: 27-28).

1. H xowoTtk] digppnveia og dtokprrd eidog drieppnveiog

YOopewvo. pe tov opiopd tov Pochhacker (1999: 126), «vmd v nAéov yevikn €vvold, O
Kowotikn depunvelo yopaktnpiletor n Sepunveion oe Oeopkés mePoTAoES dESOUEVNG
KOwmviog otnyv omoia ot Tépoyot SNUOCI®Y VINPECIOV KoL 01 EKAGTOTE TEAATEG OEV OUAODV
mv 3o YAOGo .

O 6pog Kootk oiepunveio. (community interpreting), Tov omoio d14@opot epevvNTEG
(Amootorov, 2014: 35 Imavviong, 2014: 1) Oswpodv mpoPfinpotikd kabéTL pmopel vo
00NYNOEL GE OMNUOCIOAOYIKT] TOPEUPBOAY amd TO OUDVULHO OPOGTOWXEID KOIVOTIKOS TOL
avapépetor otV Evpomnaiky ‘Eveon, xataonuoivel tn depunvelo mov TopEYETol OTIG
dnpodoleg vpeoieg €vOg KPATOVG Yiol TN SCQPAAIGT TOL SIKOUMOUATOG TPOGRoong TV
OALOSOTTAOV OTIG VYEIOVOMKES KOl VOUIKEG VANPEGieg, otV actuvopia, ot OMUOCLEG
VINPEGIES KOL OTN SITOATIGLUIKT] EKTOISEVOT TNG X DPOS VITodoyxns (Amocstorov, 2015: 68),
GUHE®VO O Pe AALOVS OPIGIOVGE, KOl GTOVG OpNoKEVTIKOVS 0PYAVIGHOVS KOt GTO SIKOGTI PO
(Hlavac, 2015: 24). Qot660, oto mapdv Gpbpo dev Ba acyoAndd pe ™ dikaotypioxn
Stepunveia, KabdC GLVTAGCOUAL LLE TNV ATOYT EPELYNTAOV TTOL BE®POLV OTL gppavilel Kamoto
Wioitepo. yapoxmpIoTkd?, 6o 1 opkodocio, 1 de facto vouky Béon Tov Siepunvéa viog
g 6ikng, TV -Kab’ oporoyio TV 01wV TV SlepunvEmV- SUGKOAOTEPT] OPOAOYID GE GYEoM
pe dAhovg kAadovg (IMDi, 2014: 20-21) k.4., dOTE VO SIKAOAOYEL, KATA TN YVOUN LoV, Kot
Waitepn vopobetikn pOOon, eite avtotedn €ite 610 TAAIGIO AAANG, EVPVTEPTG, VOLODETIKNG
poduong. Qg mpog TV TPk Stepunveia, GAAOL TNV avVOEEPOLY O EEXMPLOTO €id0G
Sepunveiog (Bhayomoviog, 2014: 28), evd dAdotr opiopoi v meptlopfdvovy pntd oty
Kowotikn depunveio (Mikkelson, 1996: 77 Wadensjo, 1998b: 33-37). I'ta. Tovg 6K0mOOE TOL
mapdvTog apbpov M TPk depunveio. TEPIAAUPAVETOL GTNV KOWOTIKY dlepunveia, dGov
aQopd T xpnom Tov MNUOGION GLOTHHATOS VYEIOVOLIKNG TEPiBadlymg.

2 B, avodvtucdtepa Aoyopitn & Buldg (2016: 18) kar Tig exel mopomopméc.
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Av kol 0 6pog Kootk diepunveio. (community interpreting) ypNOLOTOLEITOL EKTEVADG
010 e&mtepcd, omnv EALGSa dpyroe va gppaviletonr poAlg ta tedevtaio povia, Kupiog o€
oYE0T UE TN JodIKaGio aGOLAOL Kot TN depunveio o dnudoieg vinpeoies (Amootdrov, 2015:
67). "Evag dAlog 6pog mov ypnoonoteitat yio vo SWAOGEL TNV Ko1votikl diepunveia, 0 omolog
HAAMGTO apVEL VO S10QavED VOl OTLOVTIKO SOKPLTIKO YOPAKTNPIOTIKO NG, €ival 0 Opog
oupoteporievpn oiepunveio (Bhayomoviog, 2014: 31), kabds kot 0 6pog exaiinin digpunveio,
(Bhayomovrog, 2014: 28).

Xe GAAES YDPES, M EVVOLD TOV KOTAOT|LOIVEL O EKAGTOTE OPOGC TOV 1GOJVVAUEL YAMGGIKA
HE TOV VEOEAMNVIKO OpO KotvoTikl Otpunveio, €ivar epuTePT 1 GTEVOTEPT], AVAAOYO LE TO
Saikd cvotnua Kot Ti¢ Kadepopéveg Tpoktikéc. EvieAds evoekTikd avapépm A.y. 0TL, 6TO
Hvopévo Baocikewo, o 6pog community interpreting dev mepthapfavel ) dlepunveio yio
TPOGPAoN GTNV 0OTUVOLL TNG CLYKEKPIUEVNG YDPOS VIOSOYNG, KOl 1 €V AOY® TePInTOOoN
depunvelag vmdyeton ot Aeyouevn digpunveio. oe onudoies vmnpeoies (public service
interpreting), yio Tqv doknon g onoiog mpofAiémetar, LAMOTO, SIUPOPETIKT TIGTOTOINON GE
oyéon He ekelvn Tov amatteiton yio Tov korvotiko oepunvéa (Hlavac, 2015: 24).

INo Tovg oKomode Tov TapPdVTOG APBPOL Kot dedopévng TG epPpLoKng KOTAGTAONS GTNV
omoia Bpioketan  xovotikn depunveio oty EAAGSa, apkel o optopds katd to tpdtumo ISO
13611 (2014: 2), ocbppwva pe tov omolo «oupidpoun depunveio mov Aappdvel ydpa ce
EMKOWOVIOKESG TEPIOTAGELG [...] HETOED OLUANTOV SOPOPETIKMY YAMGGMV Y10, TOVG GKOTOVG
m¢ TPOGPACNS GE KOWOTIKEG VANPEGIED” EMONUOiVD, ©OGTOGO, OTL GTOV TpayUatikd Blo
VIAPYOVV TOAAEG EVOLAUETES LOPPES deppnveing, ot omoieg e€aptdvtal, o€ peydAo Pabpo,
omd TIC TopadOGELS, TIG avAyKes KauM TG emdlméels kdbe Kowvwviag, KOLATOVPOS Koum
évvoung tééng (Aoyopitn & Buldg, 2016: 69). Eva tolunpd PrAuo yo Ty Katovonon tov
SlPOpOV €OV KoL YOPOKTNPIOUOV NG Olepunveiog Kol TOV EKACTOTE EVOLAUEC®V
TEPUTTOOEWDV EMYELPEL, EvOEIKTIKA, 0 Ozolins (2014: 24-35).

2. KowoTikog «d1epunvEacy 1 KOWOTIKOG «Alyo o’ 6Ao»;

Ot KowoTiKol dtepunvelg TapEXOVV TIG VINPEGIES TOVG G€ OAAOJATOVS GE VOGOKOED, OTIG
e€etdoel yio SimAmpo 00Mynong, 6 POPEic KOWOVIKNG AGQAAoNG, o€ wTpeia K.6. Xwpig )
Bonbed Tovg, doot dev yvopilovv ™ YAOGGA TG ¥®OPaS VIodoyns dev o pmopodoav vo
EMKOVOVIIOOLY pE TOVG TOATEG TNG, Ko Ot TEAEvTaiol dgv Bo pmopovGaV Vo ETLTEAEGOVY TO
£pyo Toug’.

Qot660, £va (nnua Tov emonuaivetal ovyvd otn Piproypagio, GAlote ovdétepa Emg
Oetikd (Leanza, 2005: 168-169, 177-179) wor diiote apvnrucd (SIGTIPS, 2011: 16°
Amootorov, 2014: 39-50), givatl to yeyovog OTL 0 KOWOTIKOG dlEPUNVENS, GE TOAAES YMDPES,
WG HOMOTO OE EMKOWVOVIOKES TEPIOTACEL 0TO TANICLO 1TpkNG mepiboiyng, Kaieiton
ouyvl vo dadpapatioet TOAAUTAODG POAOVE, OTMG TOV TOATIGHIKOD SlopecOAAPNTH, TOV
cuvolsONUATIKOD VTOGTNPIKTH, TOL mTpoKkTikov Bonbod, Tov cuvvnydpov k.d. (Wadensjo,
1998a: 2), gviote pAMoTO OV aVTILETOMICETOL KOV (G EMOLYYEALOTIOR.

Avto 10 cUVBETO £pYyo mOL cuyVE emwpileton o diepunvéag o Kopio mEpimTmon dgv
GUUPAAAEL OTNV OmEPIOTOOTN GOKNGN TOL KUPLOV KabNKOovTOg Tov, T0 omoio dev eival GALO
omd TN YA®MGGIKN HETAPOPE, evd cvyvd vmoPabuiler Tov podo tov depunvén oe poOAO
«oveldikevtov gpydny. Qot660, dev Ba Tpémet va Ancpovel Kavelg OTL 1 YAOGGIKN LETAPOpPd

STIB. tyv avéroyn Stotomoon tov Kddika tov ITIA (g 1).
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TePMAUPAVEL Kot TOPAYAMOGIKG GTOLYELD, TO OO0 TPOPAVAOG GTOLTOVY TV €K HEPOVS TOV
Stepunvéa yvaon ToMTIGUIKGV oTotyelmv. Ze avtd To Tvedpa ypaeet n Angelelli (2015: 127),
otav woyvpiletan OTL:
Q¢ tétola, 1 Sepunveio o SNUOGLEG VANPEGIEG/KOVOTIKY dlepunveia onpaivel Stapecordpnon
[brokering] t6c0 tovL MEPLEXOUEVOL [content] 66O Kot Tov Vvorjatog [meaning] unvopdtov. To
vono anotereitor Oyt povo amd AEEElS, oALG Kot amd YADOGH TOL COUNTOG, EKPPAGELS TOV
TPOGMTOV KOl YEWPOVOLIES, KOUTVAEG EMTOVIGUOD Kol GAAQ TOPAYAMCGIKE GTOlKEid TOL
APNOUYLOTOOVVTOL KOTA TN OAPKELD EVOG OLEPUNVEVOUEVOL EMKOWVOVIOKOD yeyovotoc. H
Sepunveio pmopet va Aaufdver ydpo vd ™y enidpoon pog evpeing YKAROS KOWOVIKMOV
TopoyovVTIemv (POAOVL, €BVOTNTOGC, KOWMVIKOOWKOVOMIKNG TENG, ekmaidgvuong, mikiog Kot
eOvikOTTOG) Kot TOAAEG POPEG OWTEG Ol SLPOPEG TPOKOUAOVY TPOCOPUOYEG MG TPOS TNV
vporoykn mowidia [language register] (m.y. N doTvT®ON «mivete pOVO Stapaviy VYPA» yiveTar
«UnV TveTe KOQE, ToAL 1| YOUO, HOVO VEPD.»).

H Amoctolov (2015: 42-48) éxel -opBd, Kot TNV Gmoyn HOL- EMKPIVEL KOl GYOMACEL
EKTEVOG TN oVyyvon mov emkpotel peta&d depumvéov kot (dia-)/moMticiukdv (So-)
/uecorafnTdv, M omoio £XEl WG GMOTELECHO TNV OTAGYOANGCT TOV SIEPUNVEDV Y10, TAPOL
TOAG AL kabjKovTa IOV dev Eyovv kapia oyéon pe ) depunveia. Tn dwapopd petadd Tmv
V0o gvvolrdv cuvoyilovv evatoya ot Aoyopitn & Buldc (2016: 65). IIavimg av, oto TAicL0
g Stepunvelog, ¢ TOMTIGUIKY OlopecoAdPnon vonoel n ek HEPOLS TOV SlEpUNVEN YVOON
TOV TOPOYAOOCIKOV Kol eEMYAMOGIKOV TOPAUETPOV OV EUTAEKOVTIOL GE OESOUEVN
SepunvevTiKn TPAEN Kot a&lomoinon auT®dv yio TNV KaALTepn eEVNPETNON TOV GKOTMV TNG
Sepunvelag, tote av) Oyt Pdvo dev avtevdeikvutal, oAl glvar Kot gvktaio, LOvo Opms dTov
napiotator avaykn (Blayomoviog, 2014: 46- Kpyumndg & Apayopdvopitg, 2016: 18) kot tov
oYETIKO POLO dev Exel avaAAPEL KATOL0G GANOG EMOYYEALLOTIOG TOV ELOKEVETOL GE TOATIGHUIKA
Onmuata ko oty ekdotote  popen  dwpecordpnong. Emiong, g molMtiopiky
Swpecorapnon dev Bo mpénel o kapio mepITT®ON Vo vogitat 1 vaoyOAnoT Tov depunvéa
pe maong QOOE®MG GAAOVG POAOVG OTMMOG WYLYOAOYIKY VLTOGTAPIEN, VAKH/TPOKTIKY
StevdAvvon pe SodKacieg EVOTIOV SNUOCL®OV VINPESIAV K. 4.

3. To dwkaiope 6Ty KOWOTIKY diepunveia: n EAAnviK Tepintmon

To gvpitepo dikaimpa otV TPOSPAoN OTIC INUOGIEG VINPEGIES -KATA GULVERELL, 1| TOPOYN
StepuUnvelag ylor Tovg 6KOToVG TNG TPAYHATIKNG TpOsPacng Kot e&uanpétnong oTig eV AOYm
vinpeoiec- edpaletor kupimg oto Gpbpo 21 €5. 2 g Owovpevikng Aokhpvéng yw To
AvOpomva Atkoudpota, 1 0moio tpoctatedel TNV EAeH0epn TpocPaon kabevog GTiG SNUOGIEG
VINPECIES TG YDPOG TOV, N omoio UTOPE Vo TUYEL KO SLOGTUATIKNG/AVOAOYIKNG epunveiog
KO VO KOADTITEL KoL G OGOVG d1auévovy G€ ded0UEVT] YDPO, KAOMG Kot 6T0 GUVOVAGUO TMV
apbpov 13 (dwoiope Tpaypotikng mpoopuyng) kot 14 (amaydpgvon Sokpicewmv) Tng
Evpomaikng XZopoaong yoo v Ilpodomion tov Awoiopdtov tov AvOpdmov kot Tov
Bepeiiodov Erevbepuov (EXAA), 6nwg tpotonomOnke pe ta [potokorlia v’ apf. 11 kot
v’ aplf. 14, opolog Kotd SoTAATIKN/AVOAOYIKY epunvein, OGTE Vo TEPAapBavetot kaOe
amevOvvon oe dnpocio apyn. Qo1660, oL TEPIoGOTEPES 0VIKEG VopoDeaieg, TG eEAMANVIKNG
ovumeptiapfoavopévne, dev mpootatedovy o gv Adyw dwkaiwpa (SIGTIPS, 2011: 11), odte
TEPLEYOVV KATO0 VOopoBETHo (.. €mMONUO ETOYYEAUOTIKO KMOIKE) 7OV VO, SETEL TIG
AETTOUEPELEG AOKNONG TOV EMAYYEALOTOS TOV SEpUNVER, TOAAD &’ MTTOV TOL KOWVOTIKOV
Sepunvéa (Kpumdg & Apayoupdvopire, 2016: 3-16).
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4. At00go1t6TNTO KOWVOTIK®V SLEPUNVEQV: 1] ELM|VIKY] TEPITTOON

Onwg avapéper  Tehkn Exbeon g Ewdikng Ouddog Evdiopépovtog yio m Metdeppaon kot
m Aepunvelo oe Anpodoieg Ynnpeoies, n dtabeoidtta vanpesidv depunveiog omotelet, oe
Sduapopovg Pabpovg, kowd npofinpa oy Evpomn, cvvakdrovbo ko oty EALGSa, 18img
ocov apopd TG Ayotepo ophodueves yadooeg (SIGTIPS, 2011: 13), omwg sivar omnv
EX\éda .y 1 Ovpvto, n [ldoto, 1 Zovayii, n Apyapikn, n F'ewpyrov k.d. Tovg oyetikong
AOyoug evtomilel otV amovcion TapayOvVIOVv Om®G 1 KOTAAANAN vopobecio, M TOAMTIKN
BobAnom, M yvoon ex pépovg TV mTapdY®V SNUOCIOV LINPECIOV, Ol TOPOL, Ol IKOVOL
Sepunveig, Kabmg Kat o1 S1EPUNVEIS GUYKEKPILEVOV YAWGGIKOV GUVOVAGUMV, LE ATOTELEGLLO
n depunveia va SteEdyetar and aveldikevTo ATopo, HEAT TG OIKOYEVELNG, TO OTTOl0 LTOopEl Vo
elvar okoun kot mwoudid, 1 vo deayetor pe ™ Pondela evidpecmv YA®GoHOV (T.y. NG
Ayylng), pe amotédespa T droktvdvvevon 1 kot ™ {npioon g vyelag, tng eAevbepiac, 1
Kot TG CoNg TV EUTAEKOUEV®V, TOVILEL OE TN YPNOIULOTNTA TOV VEDV TEXVOLOYIDV MG TPOG
m dwbeopdémra Kowotik®v dteppunvéav (SIGTIPS, 2011: 14).

5. IMTow6TNTO KOWOTIKNG SLEPUNVELNG: 1] ELANVIKY TTEPinTTOON

Qc mpog 10 {mmua ™ mowdtntag g Oepunveiag, M ev Adyw Tehkr ‘ExOeon,
avayvopilovtog Kot’ apynv 61t 1 mototnta propel vo opiletor amd SlpopETIKT GKOTLY Yio.
Tov meAdTN, TV KuPBEPvNom, T dnudcieg vanpecies, Tov 110 Tov dteppmvén KAT., avapépet
0Tl «av ®g Packd kpunpro Oewpnbel 1 KOVOTOINGN EMKOWVOVIOK®OV OVOYK®OV  TOV
Kaf1oTOovuV duvaT) TV TANPN EVACKNON SKOOUAToV, gival cagég 0Tt [owtd TO KPLTHpio]
ovyvd dev mAnpovtowy (SIGTIPS, 2011: 15) otig mepiocdtepeg ympes, ywpig eEaipeon g
EXMGdac. Evtomilel toug Adyovg kupimwg oty omovcio emayyeAHoTikoD KOOEGTMTOG TMV
VINPECIOV JlEPUNVEING, OTNV OTOLGI0 TOTOTOINGNG, OTIS YOUUNAEG OUOBEG, OTN XOUNAN
{™on GuVOLOCUOV AYOTEPO OUAOVUEVOV YAMGG®Y, TPOTIUNOT TOV TOPOY®V VINPECIDOV,
€V TPOKEIUEV® TOV EAAVIKOV KPATOLG, Y10 TOVG avedikevuTovg dtepunvelg eneldn apeifovron
MyoTEPO, KAOMS KOl GTNV AYVOlo GYETIKA UE TN Agrtovpyia Kol Tn onuacio g depunveiog
OTIS ONUOCIEG VANPEGIEG, GTOVG TOAAATAOVG POAOLS MOV OVATIOEVTOL KATOYXPNOTIKOG GTO
Stepunvéa, kabmg kol otig Kakég cuvOnkes epyaciog (SIGTIPS, 2011: 15-16), tovilel d¢
opolmg TN YPNOMOTNTO TOV VEMV TEXVOAOYIDV ®G TPOG TNV TOWTNTO TNG KOWOTIKNG
Sdepunveiag (SIGTIPS, 2011: 16) kot ovviotd, peto&d GAA@V, TV ekmoidevon Tov
VIOAMA®V TV INUOGIOV VINPESIOV otV emKowvovia pécw deppnvéa (SIGTIPS, 2011:
22).

6. Kataption KowoTiK®Vv diepunvémv: 1 EAMVIKY TEPinTmon

H «xotdption tov depunvéov, oty e ‘ExOeon, evtomileton mpoPAnpotiky o115
neplocotepes yopes (SIGTIPS, 2011: 13), opoing ympis e€aipeon g EALGdag, yeyovog mov
woyve kot yoo v EALGSa 0o, mopd Tig avEnpéves avaykes TG g XMPAG TPOOPIGHOD TOGO
TOVPIOTOV, OGO KOl UETOVOGTAOV, AELTOVPYOLV WUOVO TPiol TOVETIGTNIOKG TPOYPOLLLOTO
exmoidevong Sepumvénv: &vo mpomtuylokd? kot éva petamTuytod SidakTopikoy emmédon’
oto Iovio Hovemotiwo Képkuvpoc, éva petamtuyioxd® oto Apiototédeto IMavemotpio

4 http://www.dflti.ionio.gr/el/node/1180 (avoxtidnke otig 25/6/2016).

5 http:/dflti.ionio.gr/el/node/12 o1 http://dasta.ionio.gr/liaison/pages/postgrad_ionio#m4 (avoxmOnkay oTig
25/6/2016).

¢ http://translation-interpreting.phil.auth.gr/ (avoxtOnke otig 25/6/2016).
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®sccorovikng kot éva petomtuyiakd’ oto EOviko ko Kamodiotproxd Movemotipo Anvéav
(Tpoppeviong, 2012: 4-7). Ot kvuptotepor Aoyol mov avapépovior oty Exbeon elvor
amovoio eE0KEIMONG LE TIG AVAYKEG TOV GALOSUTAOV, TO UEIWUEVO EVOIAPEPOV TNG KOWVMVING,
™G MOMTIKNG KOl TOV TOVETIGTHHOK®OV Yoo T Stepunveia ot dnpocleg vanpesiec, 1
EMeym emopkovg aplOpoy TPOYPOUUATOV KOTAPTIONG OEPUNVEDY N 1 OVETAPKELD TOV
vropyovTov (aviloyo pHE TN YOPA), KaO®OG Kot 1 avomapsic ETGTNUOVIKOD VAWKOD N M
vmoapén tov povo oty Ayyhkn (SIGTIPS, 2011: 17), toviletor 6  avaykn KotdAANAOL
GYEQUGLLOD TV TPOYPOUUATOV GTOVIMV Kol KAOOPIGHOD GLYKEKPILEVOV TPOGOVIMV TOL
npénel vo. d100€tetl o depunvéag (SIGTIPS, 2011: 17-19, 22). AmoAdTmG GNUAVTIKO LEPOS TNG
Kotaptiong tpénel va amoterel n oporoyia (Hamerik & Martinsen, 1998: 5- ITIA, y.x.: 4),
1Wiwg 660V 0popd TIg MyoTepo ophodpeveg YAnooeg (NOU, 2014: 3, 8).

7. Mpétaon yo vopk avripetdmion®

O ydpog mov dratifetar oTov TAPOHVTO GLALOYIKO TOUO givar £§ OpIoHOD EAGYIGTOC Yo VoL
emTpénel T OlotHnOoTN pg TANPovs vopobetikng mpdtaone. '’ avtd apkovpal 6to vo
TOPOVGLACH KATOEG GLYKEKPEVES daTdEelg mov, €vtodg tov Tvedpatos ™G Exbeong
(SIGTIPS, 2011: 13-22), dev 0o mpémer vo omovotdlovy omd Omolo HEALOVTIKO VOUKO
Kkelpevo toydv ekmovnOel mpog pOOUIoN TOL EMOYYEALOTOS TOL dlepunvén KoV TOv
€10IKOTEPOL POLOV TOL MG KOWOTWKOV dlepunvéa. Expiva oxdmipo vo mepihafo oty
TPoVGO VOUOBETIKN mpdTacn Kol Pactkd otoryeio evog Kddka deovioloyiag depunvémv
(SIGTIPS, 2011: 22). E&umaxovetot 6Tl 1 HETAQPOGT), OG S1OIKAGI0. SIUPOPETIKY amd TNV
Stepunvela, Onmg ektédnke Kol ovOTEP®, dev KOADTTETAL OO TIG SUTAEELS TNG TOPOVGOG
TPOTAONG KO OTOLTEL YOPLOTN OVTIUETOTION —0GAL0 To (ATNHO OTL TOAAEG OO TIG €V AOY®
mpotewvopeveg datdéelg Bo pmopodoav vo €xOouv  €QUPHOYN KOl OTN UETOPPOCTIKN
dwadikacio.

7.1 Opwopot

INo Tovg 6KOmOvE TG maPoVGHS TPOTAONS (0TO0 €ENG: M «TTaPOVCA») 1GYVLOLY Ot aKOAoVOOL
opwopot:

1. «Awpunveion: Omoladnmote HopP YAMGGIKNG HETAPOPAS OE TPAYHATIKO YPOHVO
(owtompoéownn diepunveia, depunveio pécm tnAedidokeyng, yibvpiot depunveia,
OTTIKN «UETAPPaoN» K.AT.) glvor mpdopopn Yo TNV eELINPETNON SIKOOUATOV
0ALOSOTTOV TTOL OEV YVOPILovV TNV EAANVIKN YADGGO, GTO TACIGLO TNG GUVOAANYNG
TOVG pE EAMANVIKEG INUOGIEG VN PETTES.

2. «Aeppnvéagy: Omolodnmote TPOGMTO TAPEXEL LANPEGIES dlEpUNVElag VIO TV
évvola Tov Opiopav (vd 1) g mapodoag kot dbétel Ty KoTapTion KoM To
TPOcOVTA TOV TPOPAETOVTAL GTHV TOPOVGA.

3. «Amacydinon tov depunvéan: O ypodvog Katé Tov omoio o Stepunvéang amovotdlet
oo TO YPOPEID TOV KOTA TIG EPYAGILES MPES TOV O 1310G £xEL SNADOEL GTO OIKEID

7 http://www.turkmas.uoa.gr/metaptyxiakes-spoydes/metaptyxiako-programma-metafrash-kai-diermhneia.html
(avaktOnke ot1g 25/6/2016).

8 H épeuva mov 08MyNoE 6Ta TOPOVTO, AmOTEAEGHOTH &XEL YpNHOTod0TN0El amd Tov Mnyovioud EEA 2009-2014
oto mhaioto g Zopupacng Epyov va' apid. 3681.
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Mntpwo Ave&dpmtov Aepunvéov (MAA), oto mhaictlo ovddeong kot pe Paon Tig
OTOLTGELG TOV EKAGTOTE SIEPUIVEVTIKOD £PYOV.

4. «Adodamdcy: OTOlOSNTOTE PUGIKO TPOGHOTO PELOS WG PAWGGIKAS ouddas’, T.6.
OLAd0G TPOSORWV TOL HopalovTal TV 1010 YADOGSH 1 omoio eivol £yKOTESTHEVN
GTOV €00PIKO YMPO AAANG YAWMOOIKNG KOWOTNTOG OAAL Ywpig va Sabétel 1oTopitkd
epelopaTa avTicToy o Le EKEVa TNG €V AOY® KOWVOTNTAS, TO OTTOI0 Y10 OTTOLOVONTOTE
AOY0 SlopéVeL, TPOCOPIVA 1 LOVIHO, 6TNV emKpdtelo g EAAnvikng Anpokpatiog.
Tovende, oTic eV AdYm Katyopieg dev mepthapPlvoviar plocoikéc kovotreg'?,

Om®OG L.). 0L TOVPKOPMVOL LOVGOVALAVOL TG OpdKng.

5. «Anpodoieg vmmpeoiegy: Omoloodmote (opéag OMUOCLOG S10iknons, mToPOYNG
NuocloV vanpectdv evtoc g EAMvikig Anpokpatiog 0nmg glval, EVOEIKTIKG, M
ekmaidevon, optlOUEVI] MG TO. AOPUITNTO YVOOTIKE £@OdI0L KOTA TN SLIPKEWD TNG
TPOTNG Ko SEVTEPNG EKTUOEVTIKNG PaOLISOG KO G EMOYYEALOTIKN KOTAPTION TPV
N HETE TNV OAOKApmOY TNng @oitnong oe pio 1 Kot 6Tl S0 EKTOOEVTIKES
Babuideg, 1M vyswovouky mepiBoiym, opilopevn ©g ol vanpeoieg vyeiog mwov
noapéyovton oe achevelg amd emayyepatieg g vyelag TPOKEHEVOL Vo, KT OEL, vau
dwmpnbet N vo  amokatactobel M KoTdoTtaon NG vyelog  TOLG,
GUUTEPTAAUPOVOLEVIG TG GLUVTAYOYPAPNONG, TNG XOPNYNONG Kot NG Tpopnfetog
QOPUAKOV KOl 10TPOTEXVOLOYIK®Y Bondnudtov, kabmdg kot omoladnmote GAAN
dnpoocto vanpecio mapéyetor amd omowdNmote GAAN dnudolo apyn €viog G
EXMnvuaig Anpokpartiog, eaipovpévov 66mv SNUOCIOV opy®dV EUTAEKOVTOL GTIV
mowiky dradikacia' !,

7.2 Awcaiopo g vanpeoieg depunveiog

1. Ao1ovyol T®V VANPESIOV KOWOTIKAG dlepunveiog givar ot aAlodomoi, vad v
évvola Tov avapépetat aTovg OPIGHovE TG TOPOVGAS.

2. To dwaimpo cg depunveio Yoo t0, TPOGOTO TOV OV OUIAOVV 1 KOTOVOODV 11|
YA®GGO TG J1001KAGIOG EVOTIOV SNUOCLOV VINPECLOV GuvayeTol and To Gpbpa 2,
13 ko 14 g EXAA. H mopodoa vopoBetikn mpdtacn S1EVKOADVEL TV EQUPUOYN
TOL €V AOY® SIKOLOUATOS GTHV TPALN.

3. To &v Ay dikoiopo og diepunveio TePIAOUPAVEL TPOCHKOVGO, GUVIPOUN KOl GE
Gropor 1e TPOPANUO akoNG 1 OpAiog.

4. H EMnvicn Anpoxpartio Kot cuvakoiovbo, ot dnpocieg vanpecieg g, Oo peptpuvoidv
OOTE:
o) va g&axpipdvovy e 0molodNToTE TPOSPOPO HEGO, GLUTEPTAALPOVOLEVNG TNG
ouvopMoG HE TOvg &V AdY® 0AAodomovs, Katd mOGOV ovToi OpAohV Kot
Kkatavoovv T NeogeAnvikn 1 yperdlovtar T cuvdpoun depunvéa

B) n depunveio va mapéyetor 6T UNTPIKY YAMGGH TV 0AAOSATOV 1 6€ Omol
A YA®ooo avtoi opthodv M KataAaPaivovy, MGTE VO TOVG EMTPEMETAL VOl
aoKOUV TANPOG TO SIKOUOUATE TOVG EVOTIOV TOV EAANVIKOV  SnUOSImV
VINPECLOV

° T, Tov opiopd g plwsoikiis ouddes BA. UNESCO (1996: 4).
19 Twa tov opiopd g ylwoaixiig kowvérnrag BA. UNESCO (1996: 4).
'y tv omoia amarteital, KoTd T YVOUN HOV, YMPLGTY OVIIHETMOMLON.
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Y) vo vmdpyet M duvaTdOTTO. EAEYXOL TNG EMAPKENG TNG OlEPUNVEING TOL
mapéyetar Otav ot apuddeg apyEs Exovv edomom0et yio opiopévn vedbeon.

5. O Kowotikog depunvéag eivar o €yyuntng Tov 6EPacHoD BepeM®I®OV SIKA®UATOV
10V 0ALOSamoD £vTOC ™S EAMvikig Anpokpatiog'?.

6. O 0AL0damog dev dukaovTot Vo eMAEYEL 0 10106 ToV Stepunvéa mov Ha Tov TopdcyEt
VINPEGIES, GTO TANIGLO TNG GLVOAANYNG TOV UE ONUOCIEG VINPECIES.

7. O oAlodamds dev dwkarovtor vo Intet amd tov dtepunvéa va mpoPel ce petdppoon
OTOLOVINTOTE EYYPAPOV, EKTOG OV O €V AOY® OlepuUnvEng So0ETEL KoL ToL VOO
EMAYYEALLATIKE TPOGOVTO TOV LETAPPACTY.

8. Kopio d1dtaén g mopovoag dev emitpémetor vo. ekAnebel 0Tt meplotélhel M
amokAivel amd To SUKOLOUATO KOl AOUTES €YYVNOELS OV KOTOYLPOVOVTOL amd TV
Evpomnaixn ocopufoocn yio v Ipoctacio tov Atkoiopdtov Tov AvOpdTov Kot Tov
OgpeModdv Elevbepiayv, omd tov Xdpm tov OgpueMmddv AKOOUATOV NG
Evponaikig ‘Evoong 1 and dAleg oxetikés dataéelg diebvoig dikaiov Tig omoieg
£xel mpoovmoypdyel 1 EAMAnvikn Anpoxpatia.

9. H mopodoa terel vmd v empvraén: A) g Odnyiog 2010/64/EE tov Evponaikod
Kowopoviiov xor tov ZvpPoviiov oyetikd pe 1o dwkoiopo og diepunveio kot
peTaepaon Kotd Ty mowikn dwadikacio kot g Odnyiag 2012/13/EE oyetikd pe 10
Saiopo VUEP®ONG 6TO TAAICIO TOWIKGOV Al0dIKAGIDV, OTMG EVOOUATOONKOV
610 €Bvikd dikato pe tov v. 4236/2014 (PEK A 33/11.02.2014), B) g Odnyiag
2008/115/EK «Zyetikd [Le TOUG KOWOUS KOVOVES Kot S1d1KaGIEG GTO KPATN LEAN Yo
TNV EMGTPOPN] TOV TOPOVOU®MG SOUEVOVTIOV VANKO®V TPITOV YOPOV», OTMG
evoopatabnke oto €Bvikd dikao pe tov v. 3907/2011 pe tov omoio dpHovior M
Ymnpeoia Acdrov ko 1 Yanpeoio [pdmg Yrodoyng (PEK A” 7/26.01.2011), wg
€K TOUTOV dgV KOAVTTEL TO SIKOIOUN TOV 0AALOSOTMV GE SlEPUNVELR KOl PHETAPPOOT
KOTA TNV TOWIKN S10d1KaGio.

7.3 AwBecipdémo dSiepunvémv

1. H EMnvin Anpokpatioc koi, cvvakoéiovbo, ot dnpocieg vmnpecieg g, Oa
HEPYLVOVY MOTE!
o) Vo TopEXETAL SMPEAV KOl EXOPKNG YAWGGIKY GUVOPOUN SlEpUNVER Kat, OOV
ypewdletar, pe ypnion vémv teyvoloyidv (Stepunveio pécm tiedidokeyng «.4.),
Koté ) Selayoyn Tov ev Adym Swdwactdv!?, ya t Stacediion g mAipoug
GOKNONG TOV SIKUOUATOV TOV 0AAOSOTMV HE PNOEVIKN 1 OVETOPKY YVAOGCN TG
NeoeAN VKNG eVOTIOV TV INUOGIOV VIINPECIOV

B) M KoTd TO OVOTEP® dlepunveior va TOPEXETOL YOPIg vraitio kabvotépnon.
Evtovtolg, 6mote pecorafel opiopévo ypovikd SAGTNo TPoTov 1 StepuUnvein
Kataotel Stbéoun, To0to dev Ba TpEmEL Vo GUVIGTA TaPAfoon TG VIOXPEMONG
va dotifeton Steppunveio yopic vraitio kabvotépnon, pOGoV T0 ¥PoviKd avTd
Stotnpa gtvor e0Aoyo S£doUEVOV TOV GUVONKOV.

2 T oot ™ avtilnyn mepi Tov KowoVIKoToAMTikoy polov kKowotikol dtepunvéo Pr. Tulekian de Azeredo
Lopes (2012: 7-8).
1B Ta v avéykn a&lomoinong tmv véov texvoroyidv BA. European Commission (2011: 13, 14).
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. T tovug okomovg awtode, Oeonileton Evioio Mntpmo Ave&dpmntov Atepunvémv

(EMAA), to onofo 0o tpeitar 6to Ymovpyeio EEmtepikmv ko Oa evnpepmvetan omd
0VTO, KOTOTLY OUTHGEMG TOV EVILAPEPOUEVOD SLEPUNVEQ Y10, EYYPAPT| TOL 6T0 EMAA.

. H 6botaom tov EMAA anockonsi':

o) otV ovénomn g S1BEGIUOTNTOG TOV SIEPUNVEMY TOV TANPOVV TO, KPLTHPLOL KO
TPOcoHVTA TOL TibevTan otV Topovoa

B) omv avénon v SuvaTOTHT®V AVAANYNG EPY®V amd TOVG SIEPUNVELG, 0VTMG
®GTE VoL eVOOPPOVETOL 1) TOPOLOVT TOVG GTO EMAYYEALLOL

v) oV vmapén S10pavelng Kot TPOGRAUCTG GTO TPOGOVTO TV SIEPUNVEDV.

. 2 Swopdiion g modTog, Tov EAEYXOL (ovabedpnong) Kot otnv adEnon g

SfecudT TG TOV StEPUNVEDV.

. H avalnmon oto EMAA ek pépovg g apuddiag dnuoclog vanpeciog (otnv

TEPIMTMON NG KOWOTIKNG KoL TNG SKOoTNPLoKkNG Steppunveiag) 1 ek HEPOVS TOL
W  (omv 7epintwon  GAMov €00V depunveiog) Oo  amoxaAdmTEl  TO
OVOLOTETMVVLO TOL SLEPUNVED, TIG YADGGESG EPYAGIOS TOV, TNV TAEN TOV TPOGOHVIOV
Tov (a0, B' N ¥") Kou To. GTOLXEIN EMKOVOVIOG TOV.

. T v eknmipoon tov okondv tov EMAA, to Yrovpyeio EEmtepikdv Oa drabétet

Kodkd mwpocPacng oto EMAA ce Oheg Tig dnudoleg vanpeoieg g EAANViKNG
Anpoxpartiog.

7.4 TTowdtnta dteppunveiog Kot dtkodpata dtepunvéa

1.H EMnvicy Anpoxpotio xoi, ovvakoiovBa, ot dnpodoie vmanpecieg g, Oa

Stoo@aAifovv 6Tt 01 0AA0SATOl KOTOVOOHV OTOADTMS TO TEPLEYOLEVO OTOLOVONTOTE
dNUOGLOL EYYPAPOL TTOV TOLG OPOPA Kol Elval oe BECT VO, 0CKNGOLV T, SIKOLDOUATE,
TOVG TOV OTOPPEOVY OO 1} YEVVAOVTOL GE GYEGT LE TO €V AOY® £YYPOPO.

2. O depunvéag, yio vor ovTamokpiveTal e T GEPE TOV GTNV OTOITNON TOWOTNTAG TG

Siepunveioc, opeiter!®:
o) vo Stepunvevel OA0 6o avVOEEPOVTOL GTO TANIGIO JEGOLEVIG EMKOIVOVIOKNG
neplotaong, ympig va Toporeinel, va Tpononolet 1] vo TpochEtel anoldTeg Timota

B) va eivor apepOANTTOG GE ol SIEPUNVEVTIKY TEPIGTAOT] KOl Ol TPOGMTIKES TOV
ATOYELG VO UMV EXNPEALOVV TNV TOLOTNTO. KOl TO TEPLEYOUEVO TNG Steppnveing

¥) vo v ovaAapBavel vo TopacyEL TIC VINPEGIESG TOV Le TPWTOROLAL ETAOYNG TOL
oAlodamov, oAAG povo pEécw avabeong €pyov amd TV EKAGTOTE ONHOGLOL
vpecio 1, Otov avtd dev etvar Svvatdv, amevbelog amd To Ymovpyeio
E&wtepicamv:

d) va unv avorappdver dAlo €pyo mAnv g depunvelog, oKOpN Kot oV ovTo
TPOKVATEL GTO TANIGLO SEGOUEVIG EMKOWVMVIOKNG TEPIOTOONS OV TOPAUCTEL
avaykn kot povo av to embopei o idwog, ddvator va avorapPdver poro
TOMTIGUIKOD  SIUEGOAOPNTY, OMOKAEICTIKA KOt HOVO vmd v £€vvole G

4 H ovuykpdtnon tov EMAA Bosiletat 610 vopPnyikd chompua, yio. o omoio BA. avedvtikd Kapavésiov (2016:

2-6).

S TIB. IMDi (y.x.: 2).
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0E0TOINGoNG NG YVAONG TOL GYETIKA UE TAPUYAWOOIKEG Kol EEOYAMOOIKEG
TOPUUETPOVGS Y0l TNV KAADTEPT) EELANPETNON TOV GKOTMOV TG Stepumnveiag
€) va, TNpel EmayyeEAMILOTIKO 0mdppnTO, VIO TNV £Vvold OTL:
e Oleg ol mAnpoopieg mov mEPMADAY GTN YVAOGT TOV GTO TAAIGLO avideon
OTOLOVINTOTE SIEPUNVEVTIKOD £PYOV ol BempovvTol ATOAVTMG EUTIGTEVTIKES
e Qo mpel T0 emayyeEALOTIKO OTOPPNTO TAVTOTE, OKOUN KOl OTOV OpuAel pe
AVOTEPOVG, GUVASEAPOVG 1| LEAN TNG OIKOYEVELAS TOV”
® O)\eg Ol G Gve TANPOoPOpieg O TOPAUEVOVY EUMIGTEVTIKEG AKOUN KOl LETE TO
TEPOG CLYKEKPLUEVOL SLEPUNVEVLTIKOD £pYOV 1 KON KOl LETE TNV TGN TOV
SIEPUNVEVTIKADV ETOYYEALOTIKOV dPOGTNPLOTHTOV!
OT) VO OTOKOAVTTEL amdppnTeG TANPOoPopies Otav ovtd emPdAietor yoo v
OOTPOTY TANUUEANUOTIKAG 1] KOKOVPYNUOTIKNG TPGENG Katd To. opllOUEVE GTO
EMVIKS, EVpmTOiKe Ko S180vEC Totvid dikono'®

{) vo vmoypaper vrevbovvn dNAwon, Tng omoing To TmEPEXOUEVO Ba yvooTomotel
TPOPOPIKE KOl GTOVG GLVILHAEYOUEVOLS, GYeTKG pe v Ymapén N avovropéio
KOAOUOTOS TOV Vo eMITEAEGEL TAL SLEPUNVELTIKG TOV KabfKovVIo 6T0 TAGiGLOo
5€d0UEVOL SLEPUNVEVTIKOD EPYOV KOL, GUYKEKPLUEVOL:

e v £YEL OLYYEVELD, Eival TAVTIPEUEVOS, OppaPOVIOGUEVOG I ExEl GAAOL €id0VG
OTEVI] OYE0T| HE KATO0V amtd TOLG GLUVIIIAEYOUEVOVG'

® (Vv EUTAEKETOL TPOCHOTIKA TNV VIdheon 610 TAaiclo TG omoiag Tov {nteiton
VoL TOPAGYKEL TIG OLEPUNVEVTIKES TOV VINPEGIES

® (v £)EL EVEPYNOEL, GTO TANIGLO TNG GLYKEKPIUEVNG VTTOOEGN G, G TANPEEOVG10G
Y10, KOOV atd TOLG GLVOLOAEYOUEVOVG'

e (v &Y€l OMOLOONTOTE AAAO TTPOCHOTIKO 1 TPUYUATIKO KOAVHA OGOV 0popd TNV
€K HEPOVG TOV KOTAAANAN Tapoyn SIEPUNVEVTIKOV VINPECIOV GTO TAAIGIO TOL
GUYKEKPLUEVOL SIEPUNVEVTIKOD EPYOU.

3. Ot kdtwOt avapepdpeveg evépyeteg dev ayetiCovtal pe TNV TodTnTa. TG dlepUnveiag,
©¢ £k T0OTOV 0 Stepunvéag dev opsirer!”:

o) VoL KpaTel oNpELdoElc 6oV SapeiPovion petald Tov cuvdialeyoudvay 8-

B) va Aettovpyel wg mAnpeEovclog N avtikAnTog Yo Aoyaplacid OTOOVIMTTOTE €K
TOV GUVOLIAEYOUEVOV.

4. Or kGtmbL avapepdpeveg evépyeteg dev oyetilovton pe v motdtnTa g depunveiog,
®G €K TOVTOV 0 dlEPUNVENG 0VOETOTE gVOVVETAL, OVTE KOl AOYOSOTEL:
o) Yo 060 AEEL M| TPATIEL O TOUMOS KOUM O ANTING OTO0 TANIGLO OeS0UEVOD
SIEPUNVELTIKOD £pYOV”
B) v v opBOTNTO KOV TV aKpiPelo TV TANPOPOPIDOY TTov petadidovtor HeTa&hd
TOV GUVOLOAEYOUEVOV.

5. O diepunvéag Oo pumopei va apveiton v avabeon 1 va KatoyyEAAEL 0mToTEdNTOTE TN
cvupacn otov'®:

10 TIB. ™ pucpdTEPN GYETIKY gvYEpeta ov mapéyst 6To dieppmvéa o Koddikag tov ITIA (y..: 2).

7 TIB. IMDi (y.y.: 2).

18 TIpodnhog, KaTL TéTo10 o KATAGTPATYOVCE TO KOPIO YUPAKTNPLGTIKG TG Stepumveiog, T.6. v e&éMén os
TPOYHOTIKO YPOVO.

1 TIB. mapdpora Sukonmpatoe Tov deppnvéa otov Kdduca tov ITIA (y.y: 4-5).
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o) dev Tov divovtor OAeg 1 Tov divovtol avakpiPeic TANPoPOpies GYETIKA pe TV
avabeon:

B) veiototor dtokpicelg 1 GAAN KOTOYXPNOTIKN GUUTEPIPOPE KOTA TN de&aymyn g
StepunvevTiKng dadikaciog:

Y) 10 épyo mpoOKeLTaL Vo SlopKEGEL TOLAdYLoToV pio (1) dpa mepiocdTEPO Amd ™
cvpewvnleica ddpketa, ektdc av o 1610g cuvavécel, omote Kot Ho Aopfdver ™
vopun opodo apotpn tov:

d) dev ewdomoteitan eykaipms yo LETAPOAES GYETIKA Ue TNV ovdBeoT), omOTE Ko, KATE
TEPIMTMON, dKOOVTAL EVA0YT AmOlNII®GT), EVOEIKTIKA, Y10 TPOTOPUCKEVOGTIKEG
EVEPYELEG OTO TTAMIGLO TNG avabeong, yio v pépel Tapacyebeioeg vanpecieg, yuo
potaimon ovaAnyng aiiov £pyou K.A.

6. O diepunvéog dikarovtar oe Kabe mepintmon KoAvym tov e£6dmv petdfactg Kot
SoTpoeNg Tov, Kabms Ko amolnuioon yio Kabe dpa Kotd TV omoin TapevpioKeTOL
GTO YDOPO EKTEAEGNG TOL €PYOV, EVOSM 1 €vapén Tov Kabvotepel amd LTATIOTH T
TOV TOPOKOL 1 ToL TEAGTN .

7.5 Katdption diepunvénv

1. T ) drec@diton g mowotntag g dtepunveiag, o Yrovpyeio EEmtepikmv:

o) Oa die€ayet eoing e£ETAGEIS TIGTOTOINGONG Y10 LI TLGTOTONUEVOLS SIEPUNVEILS,
pe Baon 1ig Tpodiaypapég mov opilovron KatoTépw (Tapdypapog 3):

B) Oo owe&hyel, kabe mévte £tn, e€etdoelc evNUEPOONG TNG MIOTOMOINGNG Yo
moTOMOMUEVOLG  dtepunvelg  omolacdnmote  tdEng 1M avofaduiong g
motonoinong yw v évtaén oe avotepn téén, pe Pdon Tig Tpodioypapés Tov
opifovtar KatmTéP® (Tapdypapog 3):

v) O pepyva yio Ty eKTaidevoT TV IMNUOGIOV VIOAAA®Y GTNV ETKOVOVIO LECH
Seppmvéa’!.

8) Oa avtikadiotd Tov Sieppunvén OmoTE TPOKVHTTEL 6TV TPAEN OTL N TOLOTNTO TNG
Stepunvelag dev elvar n evoedetypévn

€) Bo pepuva doTe ot diepunveic, Yo TV TAPOYN LANPESIOV SVVALEL TNG TOPOVCOS
Kol OvVOAOYOL HE TO TPOGOVTIO TOVG, Vo AapPdvouv €OAOYN Kol TKOVOTOUTIKY
apoPn, m omoio dev Bo vmoPobuiler to emdyyeApo tov Siepunvén kor Oo
vroloyileton pe ™ Ofomon eldyotov mocod eni  Pdosl TOV @OV
amacyYOANoNG TOL dtepunvéa, To 0moio ovdémote pmopel va eivar KpOTEPO OO ...
€ avd opa ywo Siepunveic g o TaEng, pikpdTEpo amd ... € avd m®po Yo
Sepunvels ™me B tééng, pikpdTepo amd ... € avd dpa Yo dSteppunveic ™me Y TaENS
N wkpoTEPO 0o ... € avd dpoa yio diepunveic g 8 TaEng, ave&dpmto and v
éxPoomn g dadikaciog EVOTIOV TG EKAGTOTE ONUOCLOG VINPECTNG, EKTOS av M
avemtuoyng €kPoon opeidetor amodederypévo o vrouTidTNTO TOL SOV TOL
depunvéa. Ta ev Aoyo mocd Ba mpocovEdvovior katd ...% Yoo mopoyn
VINPECIOV GE NUEPES apylag Kot KATd ...% Yo TOPOYN EMELYOVCAV VINPEGIOV
(mapoyn vaNpecIOV €vIOG NG O1G 1 TG EMOUEVNG MUEPAG amd TV MUEP
avabeong tov €pyov).

20 TIB. mapdpoto Stkaudpata tov Stepunvéo, otov Kdduca tov ITIA (x.x: 5).
2L TIB. avéroyn cvotacn g SIGTIPS (2011: 22).
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2. T ™ dopdion ¢ mowdtntag g depunveiog, to Ymovpyesio IToudeiog Oa

HLEPLUVIOEL OCTE:

a) vo 1pvhodv TEPGEOTEPO TAVETIGTNUIOKE, TPOTTVYIOKG T UETOTTUYLOKA,
Tpoypaupate omovddv depunveiog ota dtdpopa AEIL ko TEI g EAMAnvikng
Anpokportiog

) ota oM VEEPYOVTO KAl GTA TPOG {OPVON TPOYPALUATO CTOVIDY StepUNVEING KATE
0 avOTEP® Vo TEPIANEOOVV  TEPLocOTEPD YAMGGIKA (e0YTN, KOADTTOVTOG
OMMCONTOTE KOl OVOTOMKOEVPOTOIKES YADOGoES, 10lwg doeg ophodval omd
TNOLVOLOKA  ONUAVTIKEG YAOGOIKEG OUAdeg oArodamcdv oty EAAnvicn
Anpoxpatio, 6mwg n AAPavikn, n Poown, n Povpovikr, m Boviyapin, N
YepPikn, oALd Kot pun SuTIKEG YADGGES, 101mg 6GEG OHAOLVTOL 0mtd TANOVGLOKE
ONUOVTIKEG YAOGOIKES opddes aArodommv oty EAAnvikny Anuokpartia, énmg n
Ovpvrov, 1 [Tdoto, n Apafun, n Feopylovy

v) 670 O VIAPYOVTO KOl GTO TPOG I0PLCT) TPOYPAUUATO GTOVIMV SLEPUNVELNG KOTA
TO OVOTEP® VO TEPIANPOEL MG EEY®PLOTO YVOOTIKO OVTIKEILEVO 1| SdacKaAio TNG
Bewplag kot g TPaéng g opoAoyiag.

3. ¥t0 EMAA 0a £yovv 1o dikaiopo vo eyypaeovtot Siepunveic mov ovikovy o€ pio
amd Tic KT Téocepic (4) «tafeicn?? ue Bon Ta TPOGOVTA TOVC, MOTE, GTO UETPO
TOL dVVOTOV, Vo dtaceaAiiletal n TowdTTO TNG dtepunvelog:

o) dteppunveic mov Srwbétovy movemotoky eknaidevon otn depunveia (30 ECTS
TOVAGYIGTOV) GV TV KPOTIKY TLGTOTOIMGN Steppmvinv

B) Owepunveic mov Swbétovv AAAN movemotnuokn eknaidevon (30 ECTS
TOVAGYIOTOV) GLV TNV KPOTIKY TIGTOTOINGON SEPUNVEDV”

v) depunveic mov S100EToVY HOVO TNV KPOTIKT TIGTOTOINGN SIEPUNVEDV

8) diepunveic ot omoiol, poAovott dev dbétovv, gv OA® 1 €V UEPEL, TO AVOTEP®
TPoGoOVTa, £ivar ot povadtkoi Tov yvapilovv dedopuévn Un SVTIKN 1 owdvio SUTIKY
YADGGO, KOl, GUVETMDG, OTOPOATNTOL Y10 VO LIV OTOKAEIGTOVUV EVIEAMG KOTOLEG
YA®OGIKEG KOWOTNTEG amd TN GUVOAAOYY TOVG WE TIG SNUOGLES VANPEGIEG OVTOL
ot depunveig Ba yivovtor dektol oto EMAA vrd v mpoimdbeon Oti, £viog
dietiog amd TV €yypoen Tovg, Ho GLUUETAGKOVV GTIG EEETAGELG Y10 TV KPOATIKY
MGTONOINGN SEPUNVEDV.

Xopnepdopata

Oca avagépnkov mapandve kabiotovv cagn v avaykn yw vopodetikny pvfiuon tov
nmpdtov mov evtomilel kou cvvoyilel n 'Exbeon. Moiovott 1 EAAGSa dev amotelel kamota
apvntikn e€aipeon petald TV eBvik®dV vouobecidv o¢ mpog to RTnpa g pudiong g
Stepunvelag, Kot dn TG KOWOTIKNG, 1 OVAYKN OVTILETOTIONG (NTNHAT®OV 68 GYéon e TO
Swoiope oTNV KowoTikn dlepunveia, pe tov poho (SIKOIOUOTO KOl DTOYPEDMGELS) TOL
Stepunvéa, e ) ddkpiomn petasld petdepaong kot diepunveiog, pe m dbecidmTo Kot v
KOTAPTION TOV KOWOTIK®V SEPUNVEDV, UE TV TOOTNTO TNG KOWOTIKNG dleppunveiag, pe v
EKTTAIOEVOT TOV VTOAANA®V TOV ONUOCIOV VINPECIDV GTNV EMKOWVOVIO LEGH StEpUNVED, e
TO EMOYYEAUATIKO KOOECTOG TV Sepunvémv, oAAG Kot pe TV e&uanpétnon opnTedv

22 To ohomua Tov mpoteivetol £dd Buciletar 610 voppnykd cvomue TV Tévie (5) KaTnyopldv Stepunvémy,
BA. avoivtikd Gianbruno (2014: 178-180).
23 Otav/av cuotoei tétota, Kat Yo ta yAwootkd {gbyn mov 0o keddrtet.
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My6teEpO OpAOVpUEVOV YA®GOMV, Tpémel vo. tebel emerydvtog v’ dyv tov vopobétn,
SESOUEVMV TMV TPEYOVCHOV HETAVOCSTEVTIKDOV POMV TPOG TN XDPOL LLOG.
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Hepirtnym

H ovotquotikn ypion twv epotuotoloyiov e 0lwv twv g0mv TS épevves kobiotd avaykoio tov
OVVODAGUO TTOTICTIKDV EPEVVNTIKDV 1eBo0wv mov va, emifefaicdvovy v eykopotnTa kot v oLIomoTio,
ovTOV TV TOTWV KAdkwy. O GKOTOS OVTHS THE EPYATIOS EIVAL VO TOPOVGIAGEL TUNLLO. THS TPOTAHS
nog yio. 1o pueBodoloyiko oyéolo g dielaywyng e epevvnuikig mpooraleiag CiGreece mov &yl wg
OTOYO VO, XOPTOYPAYHOEL VIO, TPWTH POpPa. TV Kotdoraoy oy EMdda avapopikd pe v mopoyn
VTHPETIOV KOIVOTIKNG OLEPUNVELNS, VO, Ovadeilel TIC eAAEWeIS TETOIWV LTHPecI®YV o€ gvaionto
wepifallovea, vo, avéiioer v gvaiolncio. alAd koi va mpounbeboel pe TS AmOPOITNTES TAPOPOPIES
mov Oa. fonbnoovy Tic apuodies KpaTikéS apyés va Aafovy ta 000 Kol Omo10. TPOTPOPa. UETPA. Y10, TH
peltioon e KOTAOTO0NS mxpo;mg VITPETIOV KOIVOTIKNG diepunveiog oty EALado. Xtnv epyooio pog
divovue Eupaon oty mEPLYpapl v mpodmoléccwy yia ™V epapuoyl TEXVIKOY otaOuions tov
EPWTHUOTOAOYIOD THG Epevvog HEaw THG eCaywyns Tov deikty ollomatias Cronbach’s o allad kou e
Agpevvnuikic ko1 EmPefoiwtikng aviivons mapoyovimy yio tov EAeyyo e OOMIKNS EYKVPOTTAS TOD.
Yroypoupilovue mwe n ovvovactiky ypHon TV TEPIYPOPYOUEVOV OTO KUPLO UEPOS THS TOPODGOS
gpyaciog oToTioTIK®Y pedoowv eivar oe Oéan vo. omokaldyel Ty vmopln acbevois OOUIKNG EYKVPOTHTOS
EVOG EPWTNUATOAOYIOD, TOPG TNV EMTUYN EKPOCH UEUOVOUEVOV OTOTIOTIKOV EAEYYWV, YEYOVOS TO
DITOOEIKVDEL TNV OVAYKOLOTHTO. EPOPUOYNS TOAAOTADY GTOTITTIKDV HUEAOIWY YI0. TOV ELEYYO EYKVPOTNTOS
Ko allomIoTIOS TWV KAUGKOY UETPNOTIG.

Aééerg-KAe1ota: Aigpevvnuikn mopayovukn ovaivoy, Emfefoiwtixy mopayovukn aviivon, ZovieAeotic
eowtepikic ovvémeiog Cronbach’s Alpha

Ewayoyn

Mo TpdTN TPOOTADELL XOPTOYPAPNONG TNG KATAGTAGNG IOV 0POPE GTNV TOLPOYN VINPECIHOV
KOWoTIKNG depunveiog oty EAAGSa aveApbn, oto mhaicto tov mpoypappatog CiGreece,
ond 1o Tuua Awiknong Emyepnoewv tov TEI HITEIPOY kot cvykekpiévo amd tnv
EMOTNUOVIKY Opdda TG Katevbovans Epopuocuévaov EEvav ylwoeov oty dioiknon koi vy
owkovouia, PE  OTOXO VO SMOTO®OOOLV 01 TOOVEC EAAELYEIS VINPECUDV  KOWOTIKNG
Sepunvelag og mePPAAAOVTO OTMG OTO KEVIPO PIAOEEVIOG TPOCPUYW®V, OTIG VYELOVOUIKES
VINPEGIES, OTIG SIOIKNTIKEG VINPESIES, GTO OYOMKA TEPIPAAAOVTO, GTO CAOUATO ACPOUAELOGC,
K.0l. Ko vo, suALeXBoOV ot amapaitnteg TAnpopopieg mov Ha fondicovy Tig aprodieg KPUTIKEG
apyés vo AdPovy ta 6o Kot 6ToLo TPOGPOPL LETPA Y1 TN PEATI®ON TG KATAGTAGNG.

210 TAOIG10 0VTO GLUVTAYTNKE KOl 1) TOpOoVCO EpYAGio 1) OToie amoTeElel TUL, AOY® TOV
EMTPENOUEVOD €K TOL OKOTOV TNG oVvVTaéng e €0pove, Tov pebodoroyikod oyediov mov
mpothonke ywoo T Sefaymyn MG OVOTEP® EPEVVNTIKNAG TPOCTADENG KOl OVAPEPETOL
TPOTIOTOG GTO YOPUKTNPIOTIKA Kot Tig pefddovg eAéyyov g a&lomiotiog Kot yKupoTNTOG
TOV E€PMOTNUOTOAOYIOV OV aPOPE GTOVG GAAOSOTOVS, €va omd To. dVvo vrd Snpovpyia
EPEVVITIKG EpYaAEior GLALOYNG T®V SESOUEVDV TG EPEVVOLG.
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1. Ilepi gpoTnpatoroyiov o Adyog

Eivotl moykoivmg yvootd mog ta televtaio ypdvia ce gupeia xpnon oG Pootkd epeuvnTikd
epyareior GuALOYNG dedopévav VI0OETOHVTOL TO EPOTNUATOAOYIN EITE GE CVTOGLUTANPOVLLEVN
exdoyn eite wg Paom yo dopumpévn cvvévtevén. Mia oo Tig TPMOTEG UTOPAGELS TOL Ol TPETEL
va AAPet 0 epeLVNTNG KATA TNV KATAOKELY £vOG epmtniatoroyiov efvar exetvn g emioyng
TOV OVOIKTOD M KAEIGTOV TOTOV TOV EPOTNUATOV (1] GLVOLAGHOVG TV). AV dniadn Oo
SIveTal 1 SLUVOTOTNTO GTOV EPOTOUEVO VO, OTaVINCEL EAgVOEpa N Vo emAEEEL OO oL GEPA
TpocPepOleEveY  amavinoemy. H mpodtn emloyn, mopd tOo w00 TV  OeTik®V
yopoxtplotikdv g (Bradburn, Sudman & Wansink, 2004: 154), dev givaw ekkvotikn 1660
YW TOV EPOTOUEVO, EVEKO TMV YPOVOPOP®V OTOUTACEDY TNG Yo Vo amovtndodv T€Tol0v
TOUTOV EPOTILOTO, OGO KOl Y10, TOV EPEVVITI GULVEMEID TOV TEPLOPIOTIKOV TNG YOPUKTIPO
OYETIKG LE TO €0POg TV OEUAT®OV TOVL £va EPOTNUATOAOYLO OTAPTICOUEVO and TAPOILOLOL
TOMOV EPOTNOELS Umopel Vo GVUTEPIAGPEL OAAG Kol TV SVGYEPEIDY KMOIIKOTOINGNG TOVG
(Dornyei, 2003: 47- Bradburn, Sudman & Wansink, 2004: 154). 1t de0tepn mepintwon, Tov
KAEWGTOO TOMOL EPOTNUAT®V, O EPEVVNTNG, HE OVLYKEKPUEVO OPOUO €K TOV TPOTEP®V
KOSKOTOMUEVOY  EPOTNHATOV, EVEATIOTE, OTIC TEPIOGOTEPEG TMOV TEPMTMOCEDY, VO
TOGOTIKOTONGEL SAPOPES EEMTEPIKEVGELG TOV avOp®OTIVOL Yuytopov. To VITOKEIHEVO NG
épevvag Koleltor va ovykpivel Tn ovumeppopd M TG oLuVNOEES TOL HE QUTEG OV
TEPLYPAPOVTAL GTO, EPOTNLLOTO KO VO, EKQPAGEL Lo 0EI0AOYIKY KpioT). Ze TOAAE epmOTALLOTO
tonofeteiton KATAPATIKG 1 OpYNTIKE (SLOVOHIKOD TOTOV EPMOTHLOTN) O TPOG TO €AV TO
GUYKEKPLUEVO EPOTALOTO TOV EKQPALOVV 1| TTEPTYPAPOVV ETUKPIPDS T1 GTACT] TOV MG TPOG TO
VIO EKAGTOV EPOTNHOTOG TEPLYPAPOUEVO BEpa. Zvyvotepa, Pefaine, ota epOTHATOAOYIO
GUVOVTAOVTOL EPMOTALOTO GTO. OTOI0L O OTOKPIVOUEVOG TPOTPEMETAL VO, ONADGEL TOV Pabpd
GUUPOVIOG TOV MG TPOG Ui SNAWMGT) TOL TEPLYPAPEL L0 GUYKEKPIUEVT] CUUTEPIPOPA (TOV) pe
£val TEPLYPOPIKO ANppe 1 pe évo aplfpmtikd cvyvottog (kiipakeg tomov Likert 1932). Ta
EPOTNUATA OVTOD TOL TUTOL, AOY® TOV TEPLGGOTEPOV OaplOUNTIKA OAAG, KLPI®G, TV
OVTITPOCOTEVTIKOTEP®OV, MG TPOG TIG OTAVIGELS, TPOSPEPOUEVOV EMAOYDV, TEIVOLV VO
TEPLOOPLOTOMNGOVV TO. SIOVVUIKOD TOTOV EPMTNUALTOL.

211G TAEIOTEG TOV TEPMTMCEMV ol KAIHOKO HETPNONG, OTMG TO EPMOTNUOTOAOYIO,
OTTOTEAEITOL ATTO EPOTNLOTO TO OTTOL0L GUVEVOVVTOL GE LKPATEPES OUAOES, EKAGTN dg €€ aLTOV
TEPLYPAPEL TOAVTAEVPMOG EVOL YOPOUKTNPIOTIKO TNG avOpOTIVIG GuumepLpopds. Xvveneio O
TOV TOADIIAGTOTOL TV OVOPOTIVOV YOPUKTNPIOTIKAV, Yo, TV €l duvatdv TAEoV a&l0meT
HETPNON TOVG, OmoLTOLVTOL KOl KApokeg moAlamimv dwuotdoewv. Emedn, PePoing, o
avOpOTIVOG YuYIGHOG 0ALG Kot 1) EEDTEPIKEVGT TOV VEIGTOVTOL ETOPACELS TOGO €K TOV €YYVG
0G0 KOl TOV €VPVTEPOL TEPPAALOVTOC, OPeihel 0 epguvnTig va mpoPaivel o EAeYy0 TG
a&lomotiog Kot g eyKkupdTTos T0H ava mepintmon dnpovpyndéviog epotuatoroyiov. o
ToV 1610 AOY0, KabmG peTa&d TV Kpatdv (/Ko E0VIKOTAT®MV) 01 KOVOVIKO-OIKOVOMIKES Kol
TOMTIGUIKEG ouvONKes oAld Kou 1 101 KOLATOUpO elvar dtaPopetikés (M/Kol aoKoLV
SLPOPETIKEG EMPPOES), EIVOL TTPOPAVES TG 1 ETAVOYPNOIULOTOMNGOT EVOG EPOTNUATOLOYIOV
oe Oglypo mnBuopod pe  SPOPETIKE  YOPOKTNPIOTIKG omd ovTtdV Y. TOV  OToio
dnpovpynOnke, TpovimobEtel TNV aviAoyn TPOTOTOINGT TOL KOl TOV EAEYYO KOANG EPAPLOYNS
oV, doTe vo dnpovpyndel o a&tomotn kot £ykupn pHetaeopd tov otov véo mAnbuoud (Riva
et al.,, 2015: 599- Brancato et al., 2006). v mapovoa peAETN Bo HOG OTOGYOANGOVY Ot
£vvoleg ™G aEomoTiog Kot TG ykupotTag o¢ 000 amd Tig Pactkés 1010TNTES Yol TIG OTOlES
KG0e epyokelo péTpnong mpémel vo dlokpivetat.
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1.1 To epOTNUATOLOYIO TOV OALOSOTDOV

To ep@MUATOAOYIO TV 0ALOSOTTOV, HE dedopévo OTL To delypa Oo amoteheiton and dTopo
SpopeTikng e0vikOTTOg Kot OpAOOVTO £va guph PAGHE YAOGGMV Kol SOAEKTOV, Yo VoL
amoevyfovv TpoPArpato a&lomiotiog, Aoym TG apeiBoAng ToTOTNTOS TOV HETAPPACEDY GE
Myotepo cuyvég YAdooes, Ba mpémel g kKHpLo YAdooo cOVTagng tov va ypnotporombei
EXnvikn pe mapdAinin petdopacn tov oty AyyA.

Qo amoevyovpe €d®, AGY® TOV TWEPLOPICHAV TNG EKTACNG TNG €pyaciog, va
TOPOVGLACOVHE TIG TPOTUCES MOG Yo TIG TEYVIKEG oyxediaong mov Kobiotodv £€va
EPOTNUATOAOYIO EAKVOTIKO TPOG GUUTANPOON He®pOVTOG TEG MG €K TOV WV OVK GVEL OTN
6N o™ TOL TTEPL OV 0 AOYOG EPMTNHATOAOYIOV Kot B0, TEPLOPIGTOVLE GTO. OPUKTNPLOTIKEL TOV
GUVASOLV e TOVG GKOTOVS Tov GpBpov, NTol 6e Ol eketva mov Oa mpémet va mAnpol o
KApoKo PETPNONG TPOKEEVOD Vo AGBOVY YMDPa Ol €6® avVAPEPOLEVOL GTATIOTIKOT EAEYYOL
0E0TIoTIOG KOt EYKVPOTNTOC.

Amd ta 60 péypig €3 €xovv cvinmoOel kot omd 6ca Oa akorovOncovy TPOKVTTEL M
avaykn dnuovpyiog evog epotnuotoroyiov to omoio Oo mpémer vo amaptileton amd To
TOPOKATO TUNUATE DOTE, UE TNV OvoyKoiod TOcOoTIK Kmdwkormoinon tov vad e&étaon
HETAPANTAOV, VO TOPEXETAL 1) SUVATOTNTA TOV OTOPOITTOV GTUTIGTIKMOV GUGYETICUMV KO VO,
GLAAEYOVTOL TANPOPOPIEG GYETIKE E TIG TOPAKAT®O KOTNYopieg TANpopopldv (o€ Tapivieon
1 dopn| TOL EPMTNUATOG):

A) ANHoypoQIKd YOpOKTNPLOTIKA
e 10 @OAO (SiTyn petafint Avipag, [Mvaika),

e NV nAkia, TOV TOTO KATAYMYNG KOl YEVVIIONG, TG YAOGGEG TOv Yvwpilovv Kot
YPNOLOTO0VV (GUVTOUN optOUNTIKN 1 oAeapOunTiKn andvinon),

e 10 emimedo ekmaidevong (Ba divovtar ot emroyég: Avarpapntoc, I[pwtofadiua
exnoidevon, Aevtepofdbuo  exmaidevon, Texyvikny exmaidevon, KoAéyto,
[Movemopio kot TpoPAey” Yo GAAN 0VOIKTH advTnon),

B) ITAnpogopraxd ototyeio

e TNV nuepounvio. €10660v Yoo TPAOTN Qopd oty EAAGSa (cuvtoun apl@untikn
andvnon),

e cuvinkeg mapapovig ot yopa (o divovron emhoyés: Artdv dovio, Kdatoyog
adewng  mopapovic, e Kobeotdg petdfacnc o GAAN  EVPOTOIKY  YDOPO,
[Mpocwpwvdg emcréntng (tovpiotag), Dot Kot TpOPAeYn yior GAAN avOIKTh
oamavinon),

e TIc dNUOCIEG LVINPEGiES oLV Exovv emiokeptel (Ba divovtor emhoyéc: Ymmpeoieg
vyetog, Anpotikég vimpeoieg, KEII, Yanpeoieg acediiong, Egopia, Zyoleio,
Tpaneleg, kor TpoPAeyn ywoo AN ovowktn omdvinon). o kabe pio emAoyn Ho
mpémel vo SideTon 1 duVOTOTNTA VO EKPPAGOLV TNV KOVOTOINGY TOVG Omd Tig
vanpeoieg depunveiog oe mevtaPadun kAipoko Likert (1=moAd oamoyontevpuévog
£0G 5=mOAD KOVOTOMUEVOG),

®  GTOV TPOTO MOV EMKOWVMVOVV UE TOVG VITOAANLOVGS (Le Guvodd 1 Oyt) (Ba divovton
emloyég: Movog/m  pov, Zopmatpidmg mov WG EAAnvikd, Mélog g
Owoyévewag mov pkd EXAnvikd, EAAnvag eikog, Méhog MKO kot mpopreyn yio
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A avoikty andvinomn). o kabe pio emhoyn Oa npémetl va diveTor n SuvotdTnTo,
VO 0VOQEPOLY KoL TV VINPEGion YL owtd Kot Oa divovtar €k VEOL Ol EMAOYEG:
Ymnpeoieg vyeiog, Anpotikég vanpeoieg, KEI, Ymnpeoieg aopdiiong, Egopia,
Yyohelo, Tpémeleg, kot mpoPreyn Yo GAAN avolkT andvTnomn).

I') H dwdikacio g diepunveiog

To tpito TUHO TOV gpmTNpOTOAOYiOV OO TpEmel va mEPIAAUPAVEL EPOTALATO TOV VO
cvoyetilovtanl e TOVg TaPOKAT® TEGGEPLS (4) mapdyovteg mov  pmopodv va Bempnbodv
Booucol cuVTELEGTEG TEPLYPAPNG TNG KATAGTOONS TG KOWOTIKNAG Steppnveiog:

o Emtoyng mopoyn oepunvéa: Pabuog evkoliog epeons Kot ETA0YHG TOV depunvéa
oo Tovg 310Vg, edv PAOVoE Kol TOGO KOAA TN YAMGGO TOVG.

o Emoyyeluotiouos diepunvéa: o€ molo Pabpd o dtepunvéng Kpatovse GNUEIDCELS,
Stepunveve OAa 0G0 Adyovtav, NTOV OLOETEPOG.

o Emimedo uecoldfnong oiepunvéa: o€ noto Padud eEnyodoe moMTIGHKES S1opOopES,
Bonbovoe oe dArov eidovg CntpoTe (CLUTANP®ON cTNoEWV, KAT), €&nyovce
OTLOVTIKG onpeio TG d10d1Kaciog.

o [xavomoinon amd ) oepunveia: PabRog Katavonong tov depunvea, Kavomoinon
a6 T depunveia, 0E0AOYNOT TOV VINPECIDOV SEPUNVEILNGC.

Ta epomuota, Oomwg 0Oo  eényndel mepatépo ot odnyieg otdbpong  Tov
epOTNUOTOA0YIOV, dev o Tpémel va gival Alydtepa TOV TPLOV ava TOPAYOVTO, EVEO KOl O
GUVOAIKOG aptBUdS vo eivol TPoonKOVTIOG KOvOG dote, €dv amoutndel and tov Eheyyo
0&lomoTiog Kot €yKupoOTNTaG, Vo UTOPOLV Vo, apalpebodv gpotiuato, yopic vo tibetol gv
apPorm M aptidTNTa TG KAMpokas. T kébe éva amd To EpOTANLATA TOV TPITOL TUAHATOG
OV €pOTNUOTOAOYIOL o Tpémel vor HideTaL 1 SVVUTOTNTO. GTO. VITOKEIUEVO TNG EPEVLVAG VO
EKQPAGOLY TN YVOUN TOVG og Tevtafadun 1 avatepn kiipokao Likert mov vo cuvadet pe to
TEPLEXOLEVO TNG EPMTNONG.

2. A&wmortia (Reliability)

2TIG EMOTNUOVIKEG EPEVVEG TOGOTIKOD TUTOV GTEVO GUVLQOGCUEVT HE TNV a&lomioTion piog
pétpnong eivar n évvola g cvvénelag (consistency) oplopevn pe m oepd g HES® TG
emavanmTikotntag (repeatability) kot g avomapayoyioyomroag (reproducibility) Ttov
OTOTEAEGLATOC TG HLETPTIONG, NTOL TNG EMAVAANYNG TNG LETPNONG VIO OVTIGTOL(EG GUVONKEG,
av KoL Oyl OHOLES, KOL TNG OVOTOPUY®OYNG OTOTEAEGUATOV pE pikpn petapAntoémra (Cohen,
Manion & Morrison, 2007: 146). Ot £pguveg TOLOTIKOV TOTOV, OV KOL OEV EIVOIL VITOYPEMUEVEG
Vo aKOAOVONGOVY TOVG KavOVES EAEYYOV OEIOTIOTIOG TOV TOGOTIKAOV EPEVVMV, JEV OTUOIVEL
TG Ogv TPEMEL VO, TOPOLGLALOVY TOPOUOLN YOPOUKTNPLOTIKA TO omoia vo dtacaiilovy )
eepeyyvdmTO TV amotelecspdtev (Cohen, Manion & Morrison, 2007: 148-149).

2.1 Zvvtekeotég aktomotiog (Reliability Coefficients)

2.1.1. Xvvteheotng aglomotiog enavainmiikov petpnoemv (Test-Retest Reliability
Coefficient)

H extipmon tov peyébouvg g a&lomotiog TV ENUVOANTTIKGOV HETPHCEMV YIVETOL HECH TOV
SeIKTOV ovvaeelag, pe mpoeEdpyovta tov Pearson r, o omolog pe TN GEPA TOL OTOLTEL
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TPOoUTOOEGELG YPUUUIKNG CLUVAPELNG TV UETOPANTOV, OVOAOYIKOV KAMUAK®V PHETPTIoNG 1 Ko’
EMIYIOTOV 10001OTNIIKAOY Kot Kovovikng koatavoung (Pagano, 2009: 131-132). TTpopfinpa
omoteAel M wOavn pun Swbecdmro ™ 010G OpAdaS ATOU®V Yo, ETAVOANYT TOV
HETPNOE®V, OALE KOt 1] ET{OPOCT] TV TPONYOVHEVOV UETPNCEDV GTIC EMOUEVES, AKOLO KOL OV
pecorafel ikavo pHeta&h Tovg ST, TOV HE TN 6P Tov dev Oo Tpémet vor glvan peydao,
10T vdpyet kivdvvog va vetsérBovv dAlot eEghktikol mapdyovieg ot omoiotl Ba aoKGOLY
emidpaon otig e€etalopeveg petafintég (Drost, n.d.:108).

2.1.2 A&omotio evOALOKTIKGOV TOTOV 1 160d0vapwy tomwv (Parallel or Equivalent forms
Reliability)

[IpoomaBei va Bepamevoet tov B6pvfo mov mpokaieitar amd T cvykekpipévn Bepotoloyia
OTNV OmOoil0. OVOPEPETOL TO TECT. XNV mepimtmon avty Oa mpémer va dwbétovpe dVo
16080VaoVG TOTTOVG TOL oV gpyareiov pétpnong (Webb, Shavelson & Haertel, 2006:4).
Inpovtikd TpoPANLe oty TepinTtmon avtn etvor va anodeydel n isodvvapio Tmv V0 THTOV
Kot 1 Suokorio dnpovpyiog 600 GLVOAMY EPOTNUETOVY Y10 TN LETPTION TG (010G EVVOL0G.

2.1.3 A&omiotio Tov nukidotov (Split-half Reliability)

Avti v €yovpe 600 GULYKPIVOLEVOLG TOMOVG TOL {510V TECT, SOPOVUE TO TEGT KOl
ouykpivovpe peTo&h Tovg To. dVvo TUpoTd Ttov. O deiktng ocvvdeelog petald Tov dVO
Tunudtov eivar omv ovcio o deiktng alomotiog tov nukAdotev tov teot (Webb,
Shavelson & Haertel, 2006: 6). IIpopAnua anotekel o PKpOS aplOpdg epOTUATOV UG
YOYOUETPIKNG  KApakag. Q¢ evolhoktiky Avon mpoteiveton o deiktng  aflomotiog
nuikAdotev tov Guttman o omoiog dgv vobéTel 6TL Ta dVO HIGh Eyovy TV 1010 a&lomiotio 1
mv 8w draomopd Kot mapakapmntel £tot o Bpa g S10phrong Yo TV apyikn EKTACT TNG
KAlpokog (Benton, 2015: 302). KataAryovpe Opog pe 600 dvoypnotovg deiktes aglomiotiog
NUIKAGOTOV, £vay Yo To kabe Hco.

2.1.4 A&omotio ecmtepikng cvuvenewog (Internal consistency Reliability) - cuvteleotig o Tov
Cronbach (Cronbach’s Alpha Coefficient)

H aoxnbeica éviovn kpitikn otov cuvieleot tov nuikiactov odfynce tovg Kuder kot
Richardson, 600 o6 TOVG EMKPLTEG TOV, VO AVTITPOTEIVOLY TN Y¥pNion Tov Tomov KR-20 yio
TOV VTOAOYIGHO TNG OEIOTIGTIOG UE LOVAOIKT SPOPd TN [N YPNON CLGYETIcEMV HETAED TMV
EPOTMUATOV d1y0ToIKOD TOTTOV £vHG epwtuatoroyiov (Cronbach, 1951: 298-299).

O deiktng a&lomotiog E6mTEPIKNG SLVETELNG TPOKVTTEL £ite amd Tov TOmo KR-20 (Kuder-
Richardson), 6tav to epotpote enidéyovior pévo 600 amavVTioELS, TO oTotyEin dNAadN Tov
avoAvovTol givar dtovupkol tomov (ditipeg petpioels), ite pécm tov tomov Cronbach’s a,
omov 1o o &ivar o deiktng aflomiotiog, OTOV TO EPMOTAUOTO MG KAILOKOG €€ OVTOL
Babpordynon pe mepiocdtepeg and dvo Pabuideg (Cronbach, 1951: 299) .

Mo emmAéov mpovmdOeon eivor 611 TO. gp@TAROTO TNG KAloKOG TPEmEL Vo givon
TovAdylotov tpia oe apBud (Eisinga, Grotenhuis & Pelzer, 2012). O tdnog avapépetar o
SWKVUAVOES TIOV Kol o€ ofpoicpoto dlakvpdveemy, Kot kot ovciov Paciletor otov
mivako SloKvpdvee®mv PETOE) OA@V TV mhavov (Evydv TV EpOTNUATOV HoG KATHoKOG
pétpnong. Ot deikteg ouVAQELNG TPEMEL VoL €ival OLOIOYEVAG LYNAOT, OAAG TAVTOYPOVA O
TIVOKOG CUVOPELDV deV Ba TPETEL £l TOAD VYNAEG GUVAPELEG GE OAO TOV TO €VPOG, OAAIDG
TO EPOTAHATO GNUOIVEL TOG CAANAETIKOADTTOVTOL KOL GUVETMOG dev ypetdlovior OAa, VD O
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delng Oo katoAn&et va eivorl vepPorikd vynAdS M extog opimv (-1 éwg +1). Ot Tipég g
GUVAPELNG eppnvevovtal Onmg o Pearson r ywpig va pog evoloeépst 1o mpoonuo. Edv o
delng eivon ektog opimv, Oa onpaivetl 6Tt KaTd TNV VTOAOYIGTIKY Stadtkooio TopoPLicTnKoy
ot oToTIoTkéG mapadoyés. Edv o deiktng aglomiotiog eivat pkpdtepog and v amdALT T
0,70, tote iowg Oo mpémel va emaveEeTACOVHE TO OEUO TG E0MTEPIKNG GUVETELNS TOV
EpOTMUATOV TNG KAIHLOKAS [LoG.

Oco peyolvtepo to TAn0og tov delypatog (N), T060 HIKPOTEPO TO TLTIKO GPAALN YioL
K@Oe epOTLO, ETOUEVOS TOGO LKPOTEPT KOl 1) d10.oTopd Tov. Mikpdtepo to N peyiotonotet
TO TUMKO GOAOAUO PETPMONG Kot gloylotomolel tov TeMkd deiktn. O peydAog apiBudg
EPOTNUATOVY, €MIONG, EMPEPEL GLVOMKE peYOAN dtacmopd Tipumv. O kovovag eivar va
YPNOOTOIOVUE  TOGO, EPMTALOTO KOl TOOOVG GUUUETEXOVTEG, OGO Kol Ocovg O
YPNOOTOOVGOLE, OV TO OVTIKEIUEVO HOG NTOV [ €pELVNTIKY Sladikacio HECH TOL
gpyaAeion avtov Kot Oyt 1 Tpootdeilo avevpeong G 0Sl0mioTiog Tov. Na mAnpodpe dniodn
T1G HeB0SOLOYIKES KOl GTATIOTIKEG OMOLTGELS KO TOPUSOYES.

2.1.5 A&omotio peta&d fabporoyntov (Reliability across raters)

‘O)ot ot TponyovEVOL OEIKTEG OEIOTIOTIOG OVAPEPOVTOL GE TEPITTOGELG OTOV Ol OTOVINGELS
tov g€etaldpevov Pabporoyodvior pe PAcT OVIIKEWEVIKA, 1 £€0TO KOWA amodeKTd Kot
cvopeovnuéve kpreipila. Otav tibetan {RTnpo VToKeEWeVIKAG BaOIOAOYNONG TV ATOVTHGEDV
TOV GUUUETEYOVTIOV G €va TE0T, lval avaykn va vroloyicovpe v a&lomotio Heta&d Tmv
Babporoyntov. Koataypdeovtag Tig apyikés Tég omd TovAdyiotov dvo Pabpoloyntég ko
ovoyetiCovtag TG PBabuoroyies pmopodue vo Bpovpe tov Pabud cvpeoviog avtdv Tov
Badporoyntov vroroyiCovtag kol mdAl Tov dgiktn cuvagelog Pearson r 1 dAlovg deikteg
oLVAQELNS, €0V ol petpioelg dev etval apBuntikés (Sherman, Brooks, Iverson, Slick &
Strauss, 2011: 880-881)

3. Eyxvpétnroe (Validity)

H eyxvpémta tov epyaieiov péTpnong epeaviotke mg Opog GYETIKOG e TNV EYKLPOTNTO
TOV YOYOUETPIKOV KMUAK®V Votepa omd mpmtofovAia g Emtponng tov Apepikovikov
Yuvdéopov Poyordywv APA n onoia Tpocdidpioe To Tpog a&loAdynon YopuKINPIeTIKA TPV
oo TN OMUOGIELoN MG KAHOKOG Kol Tovg TOTovg gykvupdmrac. Me mpoe&dpyovso v
EYKOPOTNTO.  EVVOIOAOYIKIG KOTAOKEVNS (construct validity) TpoodlopicTnKov apyikd ot
mopokdato Tomol eykupdtntog (Cronbach & Meehl, 1955: 281):

o H mpoflertiri 1§ mpoyvawotixi eykvpotyta (predictive validity)
o H ovvipéyovaa eykvpotnro. (concurrent validity)
o H eyxvpotnro mepieyouévon (content validity)
o M gyxopotnro evvoroloyiki katookevns (construct validity)
3.1 Eyxvpdmro Baon kprenpiov (Criterion Validity)
3.1.1 H mpoPAentikn 1 Tpoyvootikny eykvpotnta (predictive validity)
Mio KAipoko pétpnong dtakpivetan yio Ty TpoPAERTIKN TNG £YKLPOTNTA 6TO Babpd oL givat

og Béom, pe Paon tic onueptvég a&loAoyNoels, va TPoPAEYEL LEAAOVTIKEG TOPOUETPOVG, TOV
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OTOTEAOVV E100TOLY YOPAKTNPIOTIKG THG OMUEPIVIG EVVOLOAOYIKNG Kataokevung (Gignac,
2009: 27).

3.1.2 H ovvtpéyovca eykupotnta (concurrent validity)

Mo KMpoKko HETPNONG OlOKPIVETOL Yo TN GLVIPEXOLGO EYKLPOTNTA NG, OTAV Ol TUEG
S1POPOTOLOVVTOL TPOG TNV OVOUEVOUEVN KaTeELOLVOT HETOED OPAd®V OTOU®MV, Ol OmOieg
OVTIKELEVIKA SLOPEPOVV O TTPOG TNV AELOAOYOVLEVT] EVVOLOAOYIKT Kataokevn. O éleyyog
™G GLVIPEYOVGOG eykupdTTOG Yivetar ot Pdon ™S ouvaeeslng ™G oE0A0YOOHEVNG
KMUOKOG e €V OVTIKEWLEVIKO KPLTHPLO TNG EVVOIOAOYIKNG KOTAGKEVNG YOl TNV OTOoiol TN
ypnowonotovpe. BéPara, o éheyyog umopel va yivel ko otn PAon G GUVAEENS NG
0ELOAOYOVUEVNG KATHOKAG UE pict GAAT OTOOGHUEVT] KAMpOKO TEKUNPLOUEVNS a&LOTIOTIOG Kot
EYKLPOTNTOG, TOL OMOTLLAOVEL TNV 1O EVVOLOAOYIKY KoTOoKEL) He MV a&loloyoluevn
Khpoka. ‘Etot 0 6uvieheot)g oLVAQENG EKAQUPAVETOL MG OEIKTNG TG OLYKAIVOLGOG
gykvpotog G a&loAoyovpevng kiipakag (Gignac, 2009: 30).

3.2 Eyxvpdtnro oyeTikn Le 10 mepteydevo

Mio kAipoxo pétpnong a&oloyeitor ®G mpog T0 MEPLEYOUEVO TG amd OVO KT yopieg
atopmV. AQevog, omd ta dtopo 6to omoic epappdletar, onAadn amd delypo atdp®v TOv
TOvopod  evolopépovtoc. Apetépov, oafloloyeitar amd TOVG E€B1KOVG OTOV EKACTOTE
EMOGTNHOVIKO Y®PO otov omoio avikel. ‘Etot,  eykupdtnto oyeTikd [l TO TEPIEXOUEVO EVOG
epOTMUATOAOYIOV, TEPAapPAveL dVO popeég: v @awvopevikn gykvpdmrta (Face Validity)
Ko TNV gykupdmTa mepieyopévon (Content Validity). Avaivtikdtepa £xovpe:

3.2.1 ®owvopevikn eykvpomta (Face validity)

‘Eva epompotoloylo vrootnpilovpe g yopaktnpiletal amd QovopeVIK €yKupoTnTa, OTOV
delypo atopwv omd tov TANOUoUd GTOXO EKTIUG TMG OmOTEAEITOL OO EPOTAUATA TOV
GLUVAOOVV HE TO TPOG PETPNOT YOPoKkTNPoTiKe. [lapd to yeyovog 0Tl 10 €100¢ awTd TNg
gykvpoToG Oev Paciletal 6e EMOTNUOVIKA KPITHPLo OAAG GE YVAOLUTN ATOU®V UN ESIKOV UE
70 avtikeipevo, givar e&icov onuavtikd, 8101t oV nepintmon mov Oewpnbdel wg pun Eykvpo,
EMPEPEL EAMTT AOKPIOT) GTO EPOTALOTO 1| TOPUTAUVNTIKES amavTtioetlg (Gignac, 2009: 23).

3.2.2 Eyxvpémra mepieyopévov (Content validity)

e avtifeon He TOV TPONYOVLEVO TUTO, 1| EYKLPOTNTO TEPLEYOLEVOL EVOG EPWTNUATOAOYIOV
a&loroyeiton and évav aplBud emomudvov (mov dev Bo eival Aydtepol TV TPLOV) 1
€10ikevon TOV OmoiMV ElvOl CYETIKN WE TO YVOOTIKO OVTIKEIUEVO TOL TPOYUATEVETOL TO
EPOTNUATOAOYIO KOl Ol OO0l £XOVV GUVEMMDS TN YVOOTIKY EMAPKEL VO, 0EIOAOYGOVY TO
gpyolreio aAld Kot va avtimpoteivouv pebddovg Pertioong tov. H Babuporoyia yiveton pe tov
Agiktn Eyxvpoémrog Ilepieyopévov (Content Validity Index (CVI)) pe ™ ypnon pog
KMpokog teocdpov fabumdv. O CVI, av ko Babuoroyeital pe Tpelg TpOTOLS, Eval e OTAG
A0yl TO TOGOGTO TOV £POTNUATOV 7oL Pabpoloyovvtar pe Pabuovg 3 koi 4 omd tovg
€101coVg (Polit & Tatano Beck, 2006: 491-493).

3.3 Eyxvpdtmra evvoloroyikng kotaokevng (Construct validity)

H eyxupdmto evvol0A0YIKNG KOTAGKEVNG EVOG EPWTNUATOAOYION OVAPEPETAL GTO EAV QLTO
OVTITPOCOTEVEL ETUKPIPDS TIG SUGTAGELG EVOS PUVOUEVOD TOV GKOTEVEL VAL TEPLYPAYEL, VO
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e€nynoet M vo Swopopeacel oe Bewpntikd emimedo. XTIg TEPLOGOTEPES AVOAVGELG, M
gykvopomto oxetileton pe v afomotic. H gyxvupdmra cuvvictotor 610 katé TOGO 1
KMpoka petpd avtd Tov emkaAgiton 0Tt HETPd. To Pooikd KPITHPLO Yo TV ETAOYT HL0G
KAMpokag ivor 1 eyxopdtntd e To edv o khipoko pérpnong, ed £va epeTNUATOAIYLO,
HETPEEL GTNV TPOYLLOTIKOTNTO 0VTO Y10, TO 0moio €xet dnpovpynOel umopel va extyun0et pe
xp1on otatioTik®dv pefddmv g Avaivong Hopaydviwv ot onoleg Paciloviar 6Ny avaivon
TOV CLOYETICEOV UETAED TOV EPOTNUATOV, OOTE VO SMICTOOEL €6V TO. EPMOTALOTO TOV
ovVAKOLV TNV idta d1dotacn amotehovv Evay koo mopdayovta (Sherman et al., 2011: 889).
Edv o1 d106t408E1g £vOG EPOTNUATOAOYIOV KOl GUVETMG 1 TOPAYOVTIKY SOUN &ival Gyveot
tote epoppoletan n Atgpevvnriky Avdivon Iopoyoévrov (Exploratory Factor Analysis
(EFA)), evd €qv m mapayovtikny dopn Paociletor oe kdmowo Oewmpntikd HOVIELO KoL
embopodpe va emPefaidoovpe €dv ol UETPNOELG Tpooapuolovial e avtny TN doun,
ypnowonotovpe v EmPefoarwtiky Avdrvon Ilopoaydvieov (Confirmatory Factor Analysis
(CFA)) (Fabrigar & Wegener, 2012: 4). Eav petd t CFA 1 cuvolikn 1KoV TPOGapPUOYNG
eivor ToAD QTN Kot un anodektn pmopel va amopaciotel 1 tpaypatonoinon EFA oote va
QOVOVV Ol TPUYLOTIKES S0GTAGELS TOV epmTnpatoroyiov kat ek véov CFA dote va eheyydei
Kot TAAL 1) KOAN TPOGAPLLOYT TOV.

4. IIhoTiKN €Qappoyy

o ™ oviloyn tov amapoittov SedopEveOV Yo TN TPOYUOTOTONoT Tov €AEYYoL TNg
EYKVPOTNTOG Kot TNG a&OMGTIOG TOV EPMTNUATOA0YIOV dev Oa. UTOPOVCAUE VO KAVOLUE
timote Ayotepo amd 1o vo. GLGTNCOVUE TN SteEaywyn TAOTIKNAG HEAETNG, apol Oempeiton
akpoyoviaiog Abog €vog kokol gpevvntikod oyedoopod (Hazzi & Maldaon, 2015: 53).
Avtovon eniong etvotl  oVGTOGN Yoo GLAAOYN SedopEVEV amd OAEC TG emAEYEioES YL TN
SlevEpYELDL TG KVOPLUG EPEVVAG TTEPLOYEG, NTOL TNV ATTIKN (TOAEOSOUIKO GLYKPOTHHO AONVADV
- Tepaidg), ™ Osscarovikn, ta vnowd Tov AvotoAkoy Atyaiov kabdg kou tn Opdxn. Me
dedopévo dg OTL M TAOTIKN epappoyn opiletar g N «oe KPOTEPN KAMUOKO SOKIUN TOV
YPNOLOTOOVUEVOV GE gupeia KAMpaka pefddmv kot Tov dwdikacumv...» (Porta, 2008: 215)
0o mpémer va mpnbodv emmAéov amapeykditmg kot o 6o O avapepOodv akorlovbwe KoTd
TNV TEPLYPUPT TOV CTATICTIKAOV EAEYY®V OEIOMIOTIOG Kol EYKVPOTNTOS Kot oyeTiloviotl 1060
pe 1o amoutodpevo péyebog tov Selypatog Kot T eUon TV dedoUEVmV OGO Kol e TN SoUn
7oV {10V TOV OpYAVOL PETPTONG.

H ototiotikn avdivon pmopet va de&aybel pe ) Pforbeia Tov Aoyiopikod GTATIGTIKNG
enefepyaciog IBM SPSS vy tov éheyyo o&lomotiog kor Tt Atgpevvntikny AvdAvon
Hapayoviov, eved yio v EmPefourwticn Avarvon Toapaydviov prnopel va ypnoiporomdei
7o SSI LISREL.

5. 'Edeyyoc A&romoTtiog epoTnpatoroyiov

O 7o ouyvd XPNOYOTOLOVUEVOS OEIKTNG OEOTIOTIOG OTIS £PEVVEG KOWMVIKOV EMGTNUOV
elvar o Cronbach’s a yio Tov omoio vdpyel GuUP®VIK TOGO Yo TV EPUNVEIN TOL OGO KoL Yl
70 AmodEKTO VPO TOV TIUAV TOV. LTS HEPEG HOG O VIToAOYIoHog Tov Cronbach’s a yiveton
TOYOTOTO PE YPNOT VTOAOYIOTH UE E01KO AOYIoHIKO GTATIOTIKNG ene&epyaciog omws to IBM
SPSS.
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5.1 IpotmoBéoelg epapproyng

[Tpw vrodoyisbei o deiktng a&lomiotiog Cronbach’s o, €4V VTAPYOVY EPOTALOTO LE APVITIKN
Badporoyla avtd o mpénet va avtiotpapovv (Field, 2009), dote n €& avtdv npoxindeica
OPVITIKN) GUVOLOKVOUOVGT VO, NV ETLPEPEL HEIDMON TOV GUVOAKOD SEIKTH, POV O OPLOUNTAG
g e&iowong tov Cronbach’s o gvoopoatdvel Tov PEGO 6po OA®MV TOV GUVOLUKVUAVGEMV
HETAED TV EPOTNUATOV.

IToAD ouyvé oto EpOTNUATOAOYL. GUVOVTOVUE OECLES EPMOTNUAT®V OV GyeTilovTon L
GUYKEKPIUEVEG VIEPUETOPANTEG — TAPAYOVTEG. ZE QDTN TNV TEPIMTOOT AVOPEPOLOCTE O
TOAVIAGTATO EPMOTNHATOAOYW. 0T0. omolo kébe didotacn cuumintel e Evov Tapdyovta.
[Mopadeiypotog yaptv 6€ KATO0 EPOTNUATOAGYIO Y10 TH LETPNGT TNG VONHOGVVNG Lo, dEGUN
epOMUbTOV pTopel avaépetar ot PETPNON NG opifuntikig kovotnTog, OAN déoun
EPOTMUATOV GTN HETPNOT TS AEKTIKAG 1KOVOTHTAS, K.0.K. Z€ [ua Tétotn mepintoon 0o mpénet
VoL VTOAOYIOTEL Yo KAOE pio amd TG SI0GTACELS TOL OPYAVOL HETPNONG O OeikTnG a&lomoTiog
Cronbach’s o.

Betikn emidpaon otov delktn alomotiog aivetar va aokel, eniong, to peydro yio ke
EPATNUA EVPOG TOV EVOALOKTIKOV OovTHoE®V NG KAlpoakag Likert mov ypnoylomoteiton
oV £pevva e Vo HEGO amodekTO €0pog 7 + 2 eVOAMUKTIKOV OTOVINGE®MVY, E0POG TO OTO10
10 avOpdTIvo Poodo eivar og Béom va dakpiver (Miller, 1955).

Toa va yapaktnpicovpe Eva epotnuoatoroyo a&dmeto 0o mpénet o deiktng aglomotiog
Cronbach’s o va givor peyorlvtepog tov 0,70, evd dArotl pehetntég vrootnpilovy Tmg yio To
apykd otddio kémotag perétng apkel évag cuvredeotng Cronbach’s o petagd tov 0,5 ko 0,6
OALG OTt®GdNTOTE Yo TV €€0Y®OYN OMUOVTIKOV GUUTEPOCUAT®OV TOLAd loTov o = 0,9 7
kaAdtepo o = 0,95 (Nunnaly & Bernstein, 1994- Tavakol & Dennick, 2011: 54- Vaske,
Beaman & Sponarski, n.d.: 5-6- Pallant, 2005: 90).

Emedn petald g ovuvolkng Tunig tov ovvieieotr| aftomiotiog Cronbach’s a tov
EPOTUATOAOYIOV KOl TOV emépovg ocvvieheot@v Cronbach’s o ToV TopaydVI®V TOL
vrapyel VYNAN ouvaese Bo mpéner va eetactovv apywd ot deikteg a&lomiotiog TmV
EMUEPOVG OLOCTAGEDV KOl OTT) GUVEXELD O GUVOAMKOG SEIKTNG. TVVERDG OTNV TEPITTOOT TOV
EPMTNUATOA0YIOV TV aAL0dum®V O TPEMEL VoL VTOAOYIOTEL TPpDTA 0 dgikTng a&lomoTiog yio
Kabepd amod TG S100TAGELS:

e Emtoyng mopoyn depunvéa.

o  Enayye uoTiopog dtepunvéa.

e Eminedo pecordpnong dteppunvéa.
e [kavomoinon amod T depunveia.

Edv yio xdmolo didotacn Tov epOTNUOTOAOYIOL TpoKVTTEL deiktng  a&lomoTiog
ppotepog tov 0,70 (o <0,70), Oa Tpémet va, ovalNTHGOVLE TO EPOTHOTO TOV EXNPEALOVV TO
péyebog tov delktn. Avto elvan epktd and tov mivaka Item-Total Statistics Kol GUYKEKPILEVOL
ond ™ otAn Corrected Item-Total Correlation amd v omoio. Qo dromcT®GOLUE TOL0
epoTRUATE £YOVV TOAD YapNAd cuvvieheot] cuvaeeslog Pearson r, oAl Kol amd T GTNAN
Cronbach’s Alpha if Item deleted, m omoia O pog TANpoPopel KATG TOGO 1 PELOUEVT] TN
tov dgiktn umopel vo  Pektiwbel, €qv  amoieipBodv  amd TO EPOTNUATOAOYO T
mpoavaPepOpeve epmtirote. Edv Oswprioovpe TG TO GUYKEKPIUEVE EPOTNUOTO OEV
GUVEIGQEPOVY ONUOVTIKA Kot Ogv GUVIGTOOV N eE0IpeTén. GTolXEio. OtV €pevvd pog,
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WITOPOVUE VO TO. OQULPEGOVLE, EWOOA®G O YpelooTel EMAVASIOTOIMON TOVG, €K VEOL
TALOTIKY EQOPLOYN KoL ETOVELEYYOG.

H idw dwadikasio Oa wpénet va emavaneOel Kot Y10 To GUVOMKO EPMTNUATOAGY10.

6. ArgpeovnTikn Hopayovrikiy Avaivon

210 mAaicto Tov apBpov avtol Ba pog aracyoAncel 1 HEH0S0C TV KUPIOV GUVIGTOCHOV MG
TPOTO PO Y0 TV TEPOITEP® OVOIAVGT TOPAYOVTIOV KOl 1] TAGYO TEPLGTPOPN TOV AESVDV
Katé T @AoM NG TaPAyYOVTIKAG avaAvong yio. Tovug Adyovg mov Bo e&nynbovv meportépw
(Fabrigar & Wegener, 2012: 43, 73).

6.1 Ilpobmobéoelc epaproyng

Mo v extédeon piog a&lOmoTNG TOPAYOVTIKNG avaivong Ba mpémet va tnpodvTot Lo GEpd
a6 npovmobécels:

1. Eivat onpovtikd va nponynOet eééraon e kovovikotnrag e katovouns ite EROTIKG. 1e
Q-Q plot N wotoypappota eite/kol otatiotikd pe to tests of Normality Kolmogorov-
Smirnov (yo detyparta >50) ko Shapiro-Wilk (kon yio detypata <50), av kot ypeidleton
TPOGOYN GTNV epUNVEin TOVG, 0Pov gival dokilacieg otevd eEaptnuéveg omd o peyebog
tov detypatog (DeCoster, 2001:10). Ta tests avtd de o mpémer va amoppintovv TN
umdevikn vmodbeon M omolo oodvvopet pe ™ MAiwon mwg To deiypo poag dev givon
GTOTIOTIKMG CNUAVTIKA O0pOPETIKO amd ToV Kovovikd minbvoud. Eivar onpoviikd edm
va tovioTel Tog av mapapraletor 1 TpodmdHEST TG KOVOVIKNG KOTAVOUNG, TOTE €AV deV
yiver pe pio amd Tig evdskvoopeveg pebodovg (Logl0, LN, Sqrt) n xavovikomoinon g
rkatavoung (DeCoster, 2001: 11-12), mpoteiveton n néBodog TV KHPLOV GLVICTOCHOV Y10
v ektédeon g EFA (Fabrigar, Wegener, MacCallum & Strahan, 1999: 283).

2. To uéyeboc tov deiyuoroc Oa mpémer va eivor emopkég, aQov oTo HIKpO Ogiypoto
emNPedloviol Ol GUVIEAEGTEC GUVAPEWNG TOAD TEPIOGOTEPO AMO OGO GTO. PEYOADTEPO
detyparta. TTapdro mov dev LIAPYEL ATOAVTN GLUPMVIO V1oL TOV APLOUO TV VITOKEIUEVOV
TOV OEIYLOTOG, KOOGS KOVOVaAG Eivol TmG 0 gpevvntng ypetdletan po avoroyio 10 — 15
GUULETEYOVTOV OV EpMOTNIOL KoL TOTE ALTH Vo Uy glvor pikpdtepn and S, 1 TovAdyioTovV
0 aplOpdg TV VIOKEEVOV TOL deiypatog va ivar 100. AAlot avePdlovv Tov aplfud oe
200 aveEaptnta and v avaroyio atdp®V TPog To ep@THaTe. EvaAlaxkTikd 1 endprea
Tov peyébovg g derypotodnyiog (sampling adequacy) e&etdletor pe TOV GTOTIGTIKO
delktn KoToAANAOTN TG TOV delypatog Yo avdivon tapayoviov tov Kaiser-Mayer-Olkin
Measure of Sampling Adequacy (KMO) pe amodektn tiun KMO>0,6 kot xvpaiveron
peta&d tov 0 ko tov 1 (0 < KMO < 1) (Beavers, Lounsbury, Richards, Huck, Skolits &
Esquivel, 2013).

3. To epomuatordylo, Oo mpémel va £yel ®g Kotmdtato Oplo T 10 epoTtApaTo, xmplg Kot
TAAL Vo €ILOGTE GLyoupOoL Y10L TNV AGPAAELD TOV ATOTEAECUATOV TNG OVAALGTG, OPOV GTNV
apyIKn eaon g dnpovpyiag evog Ep@TUATOA0YIOV o TPETEL VOL VITAPYOVY EVOALUKTIKE
gpomato oand To omoion o epevvnmg Bo pmopel vo emdéfel Kamow mov Vo
yopaxtpilovror amd vymin a&omiotio. IIavimg oty avdivon mapayoviov Oa npémet vo,
neprhappavovtor tovAdytotov Tpels (3) petofaintéc ava mapdyovra (Yong & Pearce,
2013: 80).
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10.

Ot petofintéc pog o mpémer va petpodvol pe KApoko HETPNONG OVOAOYIKN 1
TOVAQYIGTOV 160dteTKY (Tevtafadueg kot ave khipokeg Likert) kot 1 oyxéon peta&d
TOVG va. givar uBVYpapn Kot Oyl KOUTLAGYPOpuN, ©g 600 oo Tig Pacikég Tpoimodécelg
Yo T xpromn tov deiktn cvvdeelog Pearson r 6Tov mivoko GuvAQELNS.

O deikte oparpikotntag (Bartlett’s test of sphericity) avagépetotl 6Ty opoloyévelo Tov
detyparog ko e&etdler v mbavotta povadiaiog cvppetpiog (compound symmetry)
GTOV TVOKO 5100T0PAG-GVVOLNGTOPAG TOV HETPNoE®V (Vvariance-covariance matrix)). Av
0 J&elKTNg TPOKVYEL GTATIOTIKA GTLLOVTIKOG, ATOOEKVIETL TMOG VITAPYEL CUVAPELD LETAED
TOV PETOPANTOV pog kot o€ ovvdvooud pe tov dgiktn MKO kou v opilovoa
(determinant) tov Tivaka GUVAEENG GLUUTEPAUIVOVE TV ETOPKT] GUVAPELD KOl GUVETMOG
KOTOAANAOTNTO TOV EG0UEVOV LLOGC.

Ta gpotpata mpénet vo yopoakmpiloviol and HETPLO OGS VYNAY cLVAPELD HETAED TOVG
(evdoovvapela) aveEdptnta and 10 mpoonuo. Tipég cuvapelog youniotepeg tov +0,3 1
vynAdtepeg Tov +0,8 delyvouv EpOTAHATA AGVGYETIOTO LETOED TOVG 1] EMKOAVTTOUEVCL.
(Field, 2009).

pw v eéaymyn TV TopaydvIov o epeuvng puropel va emAEEeL, edv ol Dempnticég 1
peBodoroyikég emA0YEG TOD TO LTOJEIKVOOVY, GUYKEKPIUEVO aPlOUO TOPAYOVI®V TPOG
e€ayoyn. Emé&ipol etvor ov mapdyovteg pe oty (Eigenvalue) peyoaidtepn tov 1
cOUE®VO e To Kprnplo Tov Kaiser to omoio o6& cuvoLAGUO UE TO scree test, mapd Tig
omoteg advvapieg emaxpipovg aviyvevong tov mapaydéviov (Ledesma & Valero-Mora,
2007: 2-3- Nunnaly & Bernstein, 1994: 482), pumopodv va emPefordcoovy v apyikn
emloyn n omnoia pmopel vo ompileton amd 10 Oewpntikd poviélo N vo vrodei&ovv
GLYKEKPIUEVO aplOud mtpog e&oymyn.

Elvor moAd onpoviikd ot ¢don g efaywyng va peiemBel o mivakog tov
OmOTEAECUATOV TNG KOWOTNTOG dlakdpaveng tav mapayoviov (Communalities) o omoiog
pog dtver TAnpoeopieg yio 10 T0600Td TG dakduaveng kKabe petafAntig (epoTHaTog)
nov e€nyeitol omd Tovg TPEIS ToPAyovTes. Ikavomomriky Oewpeitar Ty peyolvtepn tov
0,5. Eqv vmép&et kamota HeTaffANTN TTOL va. £l LIKPOTEPN T, YEYOVOS TOL VITOSEIKVVEL
L1 GUVAPELD LE KATOL0 TOPAYOVTA, TPV AMAPOVIE OmOPUoT OTOUAKPLVOTG TG, Oa Tpémet
va dovpe ev GupE®VEL pe v Topayoviikn doun (Fabrigar & Wegener, 2012: 134).

To €idog ™G oTPEYNS TOV TaPayOVTOV oV Oo EPapPUOCTEL £ival GTEVA GUVIESEUEVO LE TN
cuvagetlo 1 Un tov tapaydviev. H opfoymvn otpéyn (orthogonal rotation) pe kvuprdtepeg
teyvikég Tig Quartimax kot Varimax TpOTIHATOL Yo AGVGYETIGTOVE TOPAYOVTIEG, EVO M
mAdylo otpéyn (oblique rotation) pe Kvprotepeg teyvikég Tig Direct Oblimin kot Promax
gvogikvotat dtov vdpyel vtovola 1 to pebodoroykd TAaiclo vrootnpilel v VmapEN
ouvapelog petald tov mapayoviov (Yong & Pearce, 2013: 84+ Zygmont & Smith, 2014:
46). Zmv mepintoon ¢ épevvlg pog mpoteivetor 1 epappoyn tng Promax agov
VIOOETOVE TG VIAPYEL GLOYETION HETAED TOV TAPAYOVTOV.

Ot poprticelg (loadings) tov HETAPANTOV GTOVS TAPAYOVTEG VTOGEIKVOOLV T1 GLVAPELL
peta&d tovg. Kopaivovral oo -1 émg 1 ko popticels yopm 610 Undév deiyvouv yxounin
emidpaon ot petofinty. Oco mo yniég elvar ot QOPTIcE; TOGO EVKOAOTEPQ
KOTOOEIKVOETOL OO TOLEG UETOUPANTEG EPUNVEVETOL O TAPAyovTaS. ATOSEKTES TIUES TV
popticewv Bewpovvtat ot dve tov 0,30 (otnv £pevvd pog to 6pto mov Bo mpémet va Tebel
glvar 1o 0,40).
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11. 0 mivaxag Component Correlation Matrix meptAapuPavel TG €VOOGVOYETIOELS TOV
ey Bévtov TapayovVTOV Kot TS cuVAPELNG LETAED TV (evymv.

7. Empeparotucy mapayovriki avarvon (Confirmatory Factor Analysis (CFA))

INa vo emPefarmbel n wpokdyoco K TG OVOTEP® SEPEVVNTIKNG TOPUYOVTIKNG OVAAVONG
(EFA) mopayovtikr dopn kor va a&odoyndel m KoA 7pocopuoyn Tov HOVIEAOL GTo
dedopéva Bo mpémer va mpaypoatonombel emPefourwtikny mopayoviiky avaivon (CFA). H
avaivon avtn puropel va yivel pe tn ypnon tov Aoyopkov SST LISREL.

H pébodoc vmohoyiopol TV GTUTIGTIKOV HOVTEA®Y TG avaivong mov epapuoleton €&’
opopod amnd to mpdypoppo eivar ekeivip g Meylomg I[MbBavoedvewng (Maximum
Likelihood) n omoio avéyeton pikpég amokAMoelg omd v Kavovikh katavopn. Edv vrdpyovv
amovoeg TiéG (missing values) pmopodv va aviyetomcbodv pe ™ pébodo amokAelcron
Listwise pairs deletion pia amd tig mo cvyvd ypnoonotovpeveg (Soley-Bori, 2013: 6
Kamakura & Wedel, 2000).

210 AmOTEAEGLOTO TG AVAAVGONG Ol OEIKTES TTOV oG EVILOPEPOVV Kot delyvouv emdpKeLn
N UN TPOCAPLOYAS TOL HOVTELOV GTa SESOUEVO. EfvaLL:

e To otatioTkd kpiiplo X To omoio pmopel va xpnoomomei edv to péyedog Tov
delyparog givon peta&d tov 100 kot 200 mepmtdoemv Pe OmOdEKT TIU Vo
mnolalel oto undév kan eminedo onpovrikdmrag >0,05, evd

e &dv 10 péyebog tov delypatog eivar peyodvtepo (0mws o mpémet va eivar o
nepintoon pag) tote Oa mpémel va ypnowonomei o Adyog CMIN/f (x?/df ratio)
pe amodekth Ty < 2 (1 <5),

e 0 deikmng koAng mpooapuoyns GFI (Goodness of fit index) pe amodektn Tipn >
0,90 (ebpog TYdV and 0 (ToAd Ty Tpocapuoyn) Emg 1 (tédela Tposapuoyn),

e 0 dwpbopévog deiktng koing mpoocappoyns AGFI (Adjusted goodness of fit
index) pe amodextn Ty > 0,90, (e0pog TdV amd 0 (TOAd PTWY TPOSUPLOYT)
€mc¢ 1 (téhewo mpocappoyn),

e 0 ovykprrikdg deiktng mpooapuoyng CFI (Comparative Fit Index)pe oamodext
T > 0,95),

e 0 pilla TV pécV TETPAYOVOV TOV cedApatog ektiunong RMSEA (Root Mean
Square Error of Approximation) pe amodext Ty <0,08 (Hoe, 2008: 78- Byrne,
2010- Bentler, 2006: 355).

Q¢ nébodot Bepameiog Tov TPOPANUATOS TG TVXOV U KOANG TPOGAPUOYNG TOV HOVTELOV
GT0 OEJOUEVE, GTNV TEPITTOGT TOL 1) KOTOVOUN TOL JElYUOTOG OmOKAIVEL aTd TNV KOVOVIKN
Katavoun, mpoteivovrar ot CFA evaldoktikéc pébodolr LIOAOYIGHOD T®MV GTOTICTIKOV
HOVTEA@V NG ovdAvomg Onmg exeiveg tov Zrabucpévov Ehayictov Tetpayovav (Weighted
Least Squares (WLS)), o Evpwotng Meylomg ITboavopdvelong Robust Maximum
Likelihood (RML) (Kline, 2011: 180-181- Hair et al., 2009: 638). M mepetaipo emioyn
etvon eketvn g epappoyng mg CFA og Tyég Z avtl Tov TpOToYEVAY dES0UEVOV.

Edv dgv gudokiumoovv ot ovetépm ovapepOUeveS HEBOSOL ETOVAYPTOLLOTOOVUE TNV
EFA emyeipdvtog, kKabe popd avaAoyo [Le To. ATOTEAEGLOTO, OLOPOPETIKO €100G GTPEYS TOV
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aEOVaV, HoTE Vo 0moKaAVEOOVV TEPIGGATEPOL TUPAYOVTEG TTOV VO, KAADTTOVV TO HEYOADTEPO
TOGOGTO TNG GUVOAKNG SLOKVLOVONG KAl 0T GUVEXELX Vo etovepappoctei 1 CFA.

Xopunepdopata

Xmv mapodoa epyacio emyepriOnke o ovaeopd cto pefodoroyikd cy€dlo mov mpotddnke
yuo T dteEaymyn TG EPEVVITIKNG TPOCTADELNG KATAYPOPNG TNG KOWOTIKNG SlEpUNVEING otV
EX\éda, oto mhaicto tov mpoypdppatog CiGreece, divovtag EUQacn OTNV TEPLYPAPN TOV
TPoUTOBEGEDV YIoL TNV EQPUPUOYN TEXVIKOV GTAOMIONG €VOG EPOTNUOTOAOYIOL UEC® NG
eEayoyng tov deikmn oalomotiog Cronbach’s o oAAGd Kot ™G AlgpeuvnTiKNG Kot
EmBepowtikng avirlvong Topaydvimy yio Tov EAeyx0o TG SoKNG eykupdmTds tov. H oeipd
TOV TEYVIKOV oTAOUIONG £vOG epOTUATOA0YIOV 0TS Tapovstdlovtat €60 GLVASEL Pe TOVG
GKOTOVG TOL TapdVTOG GpOpov, Kot dev anekovilel T déovoa, apov eivarl avapgifoio 6Tt
TPOTIGTOG B0 TPETEL VO ELEYYETAL 1] EYKLPATNTA EVOG OPYAVOL UETPNONC, TOL OTL QVTO PETPA
TPAYHoTL TNV €vvole TV omoia dtoteiveTor 0Tl petpd, Kot akolovBwe, edv avtd Kkpibei
0modeKTO, va eEAEYeToL 1 a&lomoTior Tov, ONAASY] €4V 1 LETPNOT QLT TAPAYEL GTUOEPA Kot
EMOVOAULBOVOLEVO OTOTEAEGLLOTA.

H ocvvdvaoctikiy ypnion tov ava@epOUEVeV GTo KOPLO UEPOG TNG TOPOVGOS EPYOCIOG
OTOTIOTIKOV HeBOdwV pmopel va avadei&el v mbavotnta VmopEng achevovg TaPayOVTIKNIG
doung evoc LovTELOL TTapd TNV emTLYY] Kol TowTCOpEVN pe To BempnTikd 1/t peBodoA0YIKO
povtédo e€oyoyn Tov Topaydvimv e KApokog amd ™ Atepeuvntikn [apayovtiky Avaivon
KoL TNV DYNA T Tov Oeiktn a&lomioTiog, Yeyovos oL LTOOEIKVOEL TV OVOYKOLOTNTO
EPAPUOYNG TOAATADY GTATICTIKOV UeBOSOV Yo TOV EAEYYXO €yKLPOTNTOS Kot a&lomioTiog
TOV KAMPAKOV LETPTOTG.

Yiyovpo oto mAaiclo Tov TopdvTog Gpbpov dev Bo pmopovse vo mpoypotoromOel o
eEQVIANTIKY TOPOLGIOGT, OAAG O HOVO EVOEIKTIKY OVAPOPE ®OC TPOTPOTH Yo VO
akoAovBovvTat kot LEBOSOL TOV TPOGPEPOLY TOIKIAEG duvaTOTNTES EAEYYXOL Kol a&lomoinomng
TOV EPELVNTIK®OV dedopévmv, xopic PePaimg vo avtomaydedetor Kavelg and oToTIoTIKA
£YKVPOL OTOTELEGLLOTA 1) TTOPOYOVTIKES OOUES TTOV TOPPW OTEXOVLV OO TNV TPOYLOTIKOTNTOA 1)
omoia e TN 61l TG MPAALEL T S1KN TG PEATIOTN TEPLOPIOTIKY AVOT).
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0 tépos autds eival apiepwpévos atnv Koivotkn dieppnveia kal anotedei pépos Tou epeuvntikol Npoypdppatos
ue titdo Kowous Aieppnveia otnv EAAdSa (CiGreece) nou ouyxpnpatoSotiBnke and tov Eupwnaikd
Oikovopikd Xpo kai and BvikoUs ndpous. Apopyn yia va eotidooupe otnv Koivotiki Sieppnveia atdBnke Katd
Bdon n ékpnEn tou petavaoteutikoU peupatos ta tedeutaia xpdvia and tn Lupia npos tv Eupdnn Adyw tns
eunddepns katdotaons, pe tnv EAAdda va anotenei ouviBws v npdn eupwnaikn xwpa atnv onoia eigépxovtal
xifiabes petavaores.

KdBe koivdtnta petavaotiv npoonaBei va Ppei tn Béan tns otnv eddnvikh/aAfdyAwaon koivavia kai dnpioupyei
ouindyous, ténous Aatpeias kai evbexopévws axoeia eved tautdxpova ta péAn tns Ppiokovtal eite ws alvoro
€ite atopikd oe emkovavia pe to eAdnviké/aiAdydwooo dioikntikd olotnpa, npokelpévou va Siacpadioouv
npdoPaon ot epyaaiakd Sikaiwpata, Kovavikh acddion, napoxés uyeias kai eknaibeuans. Nlotdoo, oe noAnés
xa@pes, n kovoukn bieppnveia dev éxel enionpa avayvwpiotei ws napdyovas diacpanions tou Hikaiopatos ions
npdoPaons o€ unnpeaies pe anoténeoya va pnv diatiBevear Hieppnveis and tnv exdatote unnpeoia. LuviBws
biepunveia napéxetar and diylwaocous — nou noAU ouxva anobeikviovtal Hindd npiydwagol — cuyyeveis Kai
piflous Twv evbiapepopévav.

0 ouiloyikos topos @ifoZevei dpBpa nmou anmotunwvouv, eZetalouv kai avadlouv oe moAdandd enineba
(yAwooonoyikd, kovaviofoyikd, oikovopikd, eniotnuodoyikd, Beapikd) to Bépa tns kovotkns bieppnveias otnv
EAnada kai oe xdpes tou eEwrepikol pe andtepo otdxo tnv avayvapion tns autotédelds tns. 01 apBpoypdepol
eival emiotapoves and ennvikd kai eupwnaikd tpitofabpia 16pUpata, kaBws kai enayyedparties iepunveis.

This volume is dedicated to community interpreting and is part of the research project entitled Community In-
terpreting in Greece (CiGreece), funded by the European Economic Area and the Greek government. What has
aroused our interest in community interpreting is basically the explosion of migration in recent years from Syria
to Europe because of the war, with Greece being usually the first European country where thousands of migrants
enter.

Each immigrant community tries to find its place in the Greek/host society and creates associations, places of
worship and possibly schools. Either as a whole or individually, the community members are in communication
with the Greek/host administration in order to ensure access to employment, social security, health and educa-
tion systems. However, in most countries community interpreting has not been officially recognized as a factor
that secures the right to equal access to services and, as a result, interpreters are not available from the ser-
vices concerned. Interpreting is usually provided by bilingual - who very often prove to be double semilinguals
- relatives and friends of those concerned.

This collective volume hosts articles that record, examine and analyze from multiple points of view (linguistic,
sociological, economic, epistemological, institutional) the subject of community interpreting in Greece and
other countries with a view to establishing its autonomy. The contributors are scientists from Greek and Europe-
an tertiary education institutions as well as professional interpreters.
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