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Summary

The purpose of this research was to investigate whether certain factors could predict
the satisfaction of students of the Hellenic Open University (HOU) from their studies
and the results were compared with corresponding surveys conducted for other
universities.

Based on the data collected from the questionnaire and in accordance with the results
of the Ali, Ramay & Shahzad (2011) survey, the conclusion is that the majority of
students attending HOU’s distance education programs are pleased at a fairly high
percentage of student performance, of the quality of the curriculum and the student-
student interaction.

In terms of gender, statistical analysis did not show a significant gender impact on the
average satisfaction rates of students, but showed significant differences in age. More
specifically, the satisfaction of the interaction with the teacher consultant is increasing
for students in the age group over 50 and the performance of the counseling professor
differs for those over the age of 50 from those under the age of 40. Researchers’ views
differ in relation to the importance of age but this may have to do with the sample of
research. In our survey, 98% of the students were over 30 years of age, while in
Shehab's study 15% of her sample was wunder 20 years of age.
The findings of the survey showed a strong correlation of student satisfaction with
program evaluation, moderate positive correlation of student satisfaction with teacher
performance and weak positive correlation of student satisfaction with student-
professor, while in the study of Ali, Ramay & Shahzad (2011) there is a strong
correlation of student satisfaction with teacher performance and program evaluation
and moderate correlation with student-teacher interaction.

In order to investigate the prognosis of the independent variable (students satisfaction)
from the three factors mentioned above, the statistical method of stepwise regression
was used and findings show that the program evaluation was responsible for 34% of
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the satisfaction variance, while the other variables introduced later did not interpret an
extra percentage of the variance of pleasure. These results contradict the study by Ali,
Ramay & Shahzad (2011), where all three factors contribute greatly to the
interpretation-prediction of student satisfaction.
The conclusion is that the satisfaction of students depends to a large extent on the
evaluation of the program and more specifically on whether the students acquire
valuable learning experiences from the group counseling meetings if the work they
have done is useful, if the educational material is useful and adequate, if the
objectives of the thematic unit were clear and understandable, if the processes of
control and evaluation of their learning paths were pedagogically correct and finally if
the planned hours of study was adequate to meet the student needs. All the above
factors can be used by education managers and the relevant ministry to facilitate the
learning process by using an effective teaching methodology and to provide methods
and techniques to improve the quality of education provided by the HOU, improve the
institution of distance learning in Greece in order to respond more to the interests and
requirements of the students, to facilitate the adaptation of the student to the
educational environment, as well as to facilitate the adaptation of the environment to
the needs and characteristics of the student leading to achieve the purposes and
objectives of education and student satisfaction is high.

Hepiinyn

H mopovca gpyacia €xel okond va kataypdyel 1o fabuod otov onoio cuupetéyouvv
omv TpPOPAeyn TG 1Kavomoinong TV  eortntdv Tov  EAAnvikod Avoiktod
[Movemomuiov amd TIC GMOVOES TOLG 1| OAANAEMIOPOON TOL Elyov HE TOV/INV
KaOnynt/tpia cOpPovro, 1 amoteElEGHATIKOTNTA TOL KaBnNyNnT] — cupPfovAov Kot M
aflohdynon tov mpoypdppatog TG Oepotikng evomrag. [ v épgvva
¥pnooromoape ™ HEB0d0 Tov EPOTNHOTOAOYIOV TO 0010 JlVEIHOLE GE EVEVVTIQ
TEGGEPLG TPOTMTVYLOKOVS KO LETATTUYLOKOVG ottnTég Tov EAIT kotd T didpketa tov
Oupadikov Zopfovievtikedv Xvvaviioeonv e AOMva kot Osscorovikn. H emioyn
TOV £pOTNUATOAOYIOV PacioTNKE GE TPONYOVUEVT] £PELVA TOV TPAYLOTOTOWONKE OE
&vo mavemotuoo kot 1M emefepyocio kKo M avdAvon TtV Oe00UEVEV
npoypatotomOnke pe 1o mpodypappa otatotikng enegepyasiog SPSS 20. Ta
amoteAéopato TG €pevvag £0lEav 0Tt 1 agloAdynon Tov TPOYPAUMOTOS TTOV
vrevBovn yo to 34% g SKVUAVONG NG KAVOTOINGNG €VAD Ol VTOAOLTES
HETOPANTEG OV EPUNVEVCOV KOTOWO EMTAEOV TOCOGTO 1TNnG otokvpavons. Ta
ELPNUOTA TNG EPEVVOS AVAPEPOVTOL KUl GTIG GUGYETIGELS TV TOPOTAVED TOPAYOVIOV
pe TV wovomoinon tov eourntov. Ta coprepdopata g €pevvag eival GNUOVTIKA
Yoo OAQL TO. TOVETIGTNLO OV TOPEYOLV HAONON Ao amOGTAoT) £I61 OOTE V.
BeATIOOOVV TIG TAPEYOUEVEG VINPEGIES KO TO EMIMENO GTOVODV TOV POITNTAOV TOVC.
EmumAéov, n ouykekpyévn epyacia amoterel kivntpo yia mepetaipw Epguva 610 medio
¢ €€ amootdcemg exmaidcvong amd EAANvikd kot EEva ToVETIGT L.

A&Eer1g-KAE1014: Kavomoinon QOLTNTOV, OTOTEAECLLOTIKY dwackoia,
ATOTEAECUATIKOG O10GA0KMV, OAANAETIOpAOT), AEOAOYNGT TPOYPALLUATOGS.

Ewayoym

YKOTOG VNG TNG £PELVOG NTAV 1| JIEPEVLYNCT TOL KOTA TOCO KATOL0l GUYKEKPUUEVOL
TOPAYOVTEG UTOPOVV VO, TPOPAEYOVY TNV 1KAVOTOINGCT T®V (QPOITNTAOV/TPLOV TOV
EXMnvicod Avowktod IMovemomuiov (EAIT ond tovde) amd TIg OMOVOEG TOVG.
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YUYKEKPUEVO G TPOPAETTIKOL Tapdyovteg €dloviol 1 ovTIANTT ond UEPLAC
QOUTNTOV/TPI®V GAANAETIOpacT OV glyav pHe Tov/TNV Kobnynti/tpro. cOUPovAo, N
avTnmTy  omd  pePLdg  POUTNTOV/TPLOV  OTOTEAECUATIKOTNTO TOL Kobnynt| -—
ovpPovilov Kot M omoTiunon TG MoOTNTAS NG Oepatiknig evotnTag Omd HEPLOC
eornTav/Iprdv. Ot cuykekpipévol Tapdyovieg Exovv mpotabel Kot diepevvnBel ¢
npoPrentikéc petaPAntéc oe avtiotoym €psvva Yoo 0 Avoikto Ilavemotiuio tov
[Maxwotav (Ali, Ramay & Shahzad, 2011).

210 eminedo 1oV AeIKOYPAPIKOD OPIGHOL MG KovoToinon opiletol To cvvaicOnuo
™G  £€VIOVNG €LOPECKELNG Kol  guyopiotnong mov  vuimbel KAmolog, emeldn
mpaypoatoromOnke kdmolo  embopion 1 emdiwE Ttov, Ko cvvakoiovBa 1
npoypatoroinon og entbovpiog N emdlowéng N N ekaApwon pog avaykng (Aeguod
Kowne EAinviknig INoooag, 2018). Me dAda Adyw M woavomoinon &ivon éva
ocvvaicOnuo mov oyetiCeton pe Kkt Xtn Bdon avty M KOVOTOINon Tov vVolmhoet
Evag/pio eOITNTNC/TpoL Yo TNV EKTAIOELOT| TOV €V Yével umopel va opiobel ¢ o
Bpayvypdvio oTaon OV EYEL TPOKVLYEL 0O TNV a&lOAOYNON TNG EUTELPLOG TOV £XEL GE
avtiv (Elliott & Healy, 2001 6nog avae. otovg Weerasinghe & Fernando, 2017). Xe
Tt ovvictoton Opmg avty 1 eumepio; Katopynv omd tnv Sk tov amddoon
exmeppacuévn  o¢  Pobuoroyie. Agv  eivor toyaio Ot M Kavomoinomn TtV
QOITNTAOV/IPI®V OTIS GUUPOTIKEG TOVETIOTNUIOKEG OTOLOES emmpedletal oamd v
Babporoyia (Marzo-Navarro, Iglesias, & Torres, 2005). Extog 6pwc and Pabporoyia
N EUTEPIN TOV POITNTAOV/TPI®V GUVICTOTOL KoLl OO TIG VITOOOUES, TNV GYECT TOL UE
TOV/TNV KoONyNT/Tpla, Kol TouG GLUEOLTNTES TOvS. [ Tov AdYo avtd vIdpyoLV
EPEVLVEC OV SLEPELVOVV TNV 1KOVOTOINGCT T®V QPOITNTOV/IPIOV GE GYXECN UE TNV
TOWOTNTO TV VTOOOUMV, TNV OVATPOPOIITNGT and TOV SOACKOVTA/OVGH TV GYEGNG
TOV HE QUTOV/TNV, TNV CAANAETIOPOOT LE TOVS GLUEOITNTEG/TPLEG KOt TO HobNGLoKd
viAko (Garel a-Aracil, 2009; Kuh & Hu, 2001; Sojkin, B., Bartkowiak & Skuza,
2012). Téhog Kot To TPOSMOTIKA YOPOKTNPIOTIKA EXNPEALOVY TNV 1KAVOTOINoT TOV
povtntov/tprov (Appleton-Knapp & Krentler, 2006). Xto mlaicto g &€ anooTUGEDG
TOVETICTNUIOKNG eKkmaidevong xel emiong peretnOel 01e£odikd 1 kavomoinon Tov
pobntevopevov. Ta mopadetypa o Astin (1993 6nwg avae. oto Ali, Ramay &
Shahzad, 2011) 6pioe TV KOVOTOINGT TOV QOITNTMOV GE GYECT LE TNV GTOYT| TOV
oynuatiCelt 0 EOITNTNG Yo TIG eUmEpieg mOv PrdveEl ®G PEAOG TNG KOWOTNTAS GTO
KOAAEYLO 1] OTO TOVETICTAMO TOVL/TNG KOl OVAAOYO WE TOV TPOMO HE TOV OMOi0
avtihapupdvetal ™ onuocio g eknaidevong mov EAaPe amd KATOWOV (Oopéa. XTO
TA0iG10 TG TOPOoVGOG EPELVOG M KAVOTOINGCT TOV GOITNTOV/TPLwV Tov EAANVIKOL
Avowctov TMavemommpuiov (EAIT and tovde) amd T1Ic 6movdés Toug opichnke mg o
Babuog evyapiotnong amod 1 pEBodo g €€ OMOGTACEWMS Kol TO TPOHYPAULO GTOVODV
OV THPOLV.

‘Eva otoyeio mov oyetileton pe v kavomoinon tov padntevopevov sivar kot M
aindenidpacn (Arbaugh, 2000; Phipps & Merisotis, 1999). H peiém 1ng
OAANAETIOPOONG TOL OCKEITOL OVAUESH GTOV KOONYNTH/TPloL Kol TOV QOUTNTH/TplaL
etvar éva mpovopakd medio g Epevvag g €€ anootdoemg eknaidevong (Arbaugh,
2000; Phipps & Merisotis; 1999; King & Doerfert, 2000; Moore, 1989. Moore &
Kearsley, 1996; Muirhead, 2001. Sherry, 1996). Ot Ching, Murphy kot Jekings
(2002) Bempovv OTL N SATPOCHOTIKY GYECT] TOV OVOTTOCGETOL LETAED KOOMNYNTOV Ko
OTOVOAGTMOV £ivol GNUAVTIKOG TAPAYOVTAG TNG HOONGLOKNG TOPEinG TV GTOVONGTOV
otV &€ amootdcems ekmaidogvor. H aAlnAeniopaon pe tov dddokovta, £T61 OTMC
KOTAYPAONKE OE TOAAEG €pevveg, emnpedlel TNV  OmOTEAECUATIKOTNTO NG
exmaidgvong and amdcTaon, £ite mpokeTan yio pabnuota 01d aAlnioypagiog eite
npoKertal ylo. e-learning, KoOOG Ol KOVOTNTEG YO OUECOTNTO KOL OTOUIKY|
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avaTpo@odOTNon  GLUPGAAOVY OV Kavomoinomn Kot otn  pdonon  tov
padntevopévov (Thatch & Murphy, 1995). [Tapoin v motkilopoppia TwV EPELVOV
OEV VTLAPYEL CLULPMOVIOL GYETIKG LLE TOV EVVOLOAOYIKO TPOGOIOPIGHO TNG £VVOLG TNG
oaAnAeniopaong (Soo & Bonk, 1998). 1o mlaicto ¢ mapovoag Epevvag M
aAANAETIOpaoN POTNTAOV/TPLOV HE TOV O10dcKovVTa Kabnynt cOupovio apopodoe o)
ToL GYOMO TTOL OTOGTEAAEL O OOACKMV Y10, TIC YPORTEG EPYACIES POLTNTOV/-TpLoV, )
TG opodkég ocvpPovievtikéc ovvavtioelg (OXX) xor y) TV TNAEPOVIKA M
OLOOIKTLOKT EMIKOV@VIO TOL Elyav.

Xmv €§ 0mooTACE®S EKMAIdEVOoT), Kol EWOIKOTEPO EKEVOV TV HOPPOV  €E
OmOGTACEMC €KTOidEVONG OV VI0OETOHV TNV VIapEn Kadnynt®v cvpufodAiwv, o
amoteleopaTikdg dddokmv eivan peillov artovpevo. Agv gival tuyaio Aomdv mov n
EKTIOOEVTIKT] £PEVVOL EMIKEVTPOONKOV €iTE 0TV UEAETN TOV YOPOKTNPIOTIKOV TOL
amoteleopatikov dwdackovta (m.y. Borich, 1988. Harris & Hill, 1982) eite tov
nemodnoewv, T otdoewv Kot ooy tov (m.y. Burden & Byrd, 1994- Kauchak &
Eggen, 1994- Myers & Myers, 1995 Wong & Wong, 1998 Cooper, 1999) cite tov
de€lomtmv tovg (Saphier & Gower, 1987 Burden & Byrd, 1994- Kauchak & Eggen,
1994 Myers & Myers, 1995 Danielson, 1996- Wong & Wong, 1998). ITapora avtd
0 TPOGOLOPIGUOC TOV OMOTEAECUATIKOD KoOnyntov oev eivor €OkoAog. Baoukog
TapAyovtag SVGKOMOG TPOGIOPIGHOD KOl OTAS00NG AELOAOYIKMV YOPOUKTNPICUMV
elvar n O n dWaktikny wPdEn, kobdG évag ddokaiog pmopel va  etvan
OMOTEAECUATIKOG YlOL oL OUAO0. CTOVONCTMOV KOl OVOTOTEAECUOTIKOS Y10 KOTOL0
A (Avopeaoddknc, 2009-2010). Xto mhaicto g mapodcas EPEVVOS 1 £vvold TNG
AmOTEAECUATIKOTNTOG Opicnke ¢ 1 amotipnon amd HEPIG POLTNTOV/TPL®Y TNG
dwbeooTrog, evBappuvong, Kabodnynong kot owackaiiag mov giyov ond tov
KkaOnynty cvupovio.

Téhog M tpitn VO depedivnon peTaPfANT aPopovGE TNV OMOTIUNGN TG TOLOTNTOG
™G OepaTIKNG EVOTNTOG MG TPOS TOVS GKOTOVG, TIG EPYOUGIEC, TO EKTOOEVTIKO VAMKO,
TG HoBNcloKES dadtkacies, TIC Odkacieg eAéyyov kol aloAdynong kot v
EMAPKELN TOV OPOV UEAETNG.

M£00d0¢

Ymv épevva ovppeteiyav evevnvto técoeplg (n=94) oountég/-tpreg tov EAIL
Ewwotepa ocvppeteiyov tpidvia oktd (38, 1 40.4%) portntég ko mevivta €6 (56, 1
59.6%) pouttpieg. To epOTUOTOAGYI0 TG EPEVVAS MTAY TO 1010 e AVTO TNG EPELVA
tov Afzaal Ali, Muhammad I. Ramay, Mudasar Shahzad (2011). To gpotnpatoroylo
TOPOVGIOCE EMOPKT OEOMIOTIO Kot 6T0 OKEAOG NG aAAnAenidpaong (Cronbach's alfa
=0,73) ko1 610 oKEAOG TNG amoteAecUaTIKOTNTAG TOV dwdokovta (Cronbach's alfa
=0,88) kot 610 okéAog TG aglohdynong tov mpoypaupatog (Cronbach's alfa =0,68)
Kol 670 0KEAOG NG tkavomoinong (Cronbach's alfa =0,68). I'a T otatiotikn) avdivon
TOV  0e00UEVOV  YpNOILOTOMONKAY ©0) Ol GTOTIOTIKOL OEIKTEG  TEPYPUPIKNG
OTOTIOTIKNG, OT®C 0 pHéEcog 6pog (M) kot n tvmikn andkion (SD) yuo v a&loldynon
oAV TV eEetalopevoy petafAnTov, B) 1 TolvpetafAnT avdAvon SlouKOULOVGNS Yo
TOV €AEYY0 TOV OPOPAOV TOV HEGHOV TILMOV O TPOS TO POAO Kol TNV NAkia y) o
OEIYHATIKOC GUVTEAESTNG YPOUULUKNG GLoYETiong Tov Pearson I yio v e€€taom g
oYE0NG NG IKOVOTOINGNG T®V QOITNTOV/-Tpldv pe: 1) v aAAniemidpoon, 2) v
OTOTEAECUATIKOTNTO TOV S1O0CKOVI®V, Kot 3) TV a&loAdynon Tov TpoypEapLLaTog Kot
d) M PNUaTIKY] TOAAATAT TOAIVOPOUNCT] Yo TOV EAEYYXO TWV UETARANTOV TPOPAEYNG
™G KAVOToinong Tev @ortntodv/-tpudv. Ot mopamdve OCTOTIOTIKEG OVOAVGELS
TpaypoatoromOnkay pe to ototiotikd mpdypoaupa SPSS 20.
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Evpipota

210 cVUVOAO TOV JEIYUOTOG O LEGOG OPOG TG IKOVOTTOINoNG 6TV Ttevtaddpio KAipoka
Nrav M = 3.7500 (SD = . 07991, 95% CI [3. 5913, 3. 9087]), thg aAnienidpaong M
= 35234 (SD = .06892, 95% CI [3.3865, 3.6603]) tng amodoong Tov
owadokovrte M = 41005 (SD = .06435, 95% CI [4.1357, 4.2222]) ko1 NG
aSorloynong tov mpoypapparos M = 3.5745 (SD = .07527, 95% CI [3.7239,
3.8333]). H ypnon tov ixvouvg tov Pillai dev £d6eiée onuaviikny enidpacn tov GOAOL
otic péoec Téc V = 0.80 F(4, 89) = 1.944 p = .110, partial n° = .08. H ypfion 6pec
T0V 1xvoug tov Pillai £6e1iée enpavtikn exidpaocn g NMkiag 6Tic péceg Tipég V =
0.172 F(8, 178) = 2.074 p = .032, partial n° = .09. Ot Eey@ploTéC HOVOLETABANTEC
ANOVA £dei&ov onUavTIKES S10popES o) oTV aAlnAenidopaon pe Tov KaOnynt
coufoviro F(2, 93) = 5.542 p = .005 pe Tovg £rovreg Nikio. Gve TV 50 eTOV va,
dapépovy TV AAA®V Kot B) otV amédoon Tov kadnynti cvpfodrov F(2, 93) =
3.953 p = .023 pe tovg €yovreg nMkia ave TV 50 €TV va dteépovv PoOVo amod
TOVG £xovTes nAkio KAt TV 40 eTOV.

O derypatikdg GUVTELECTNG YPOUUIKNG GLGYETIONG Tov Pearson I vmoloyiomnke yi
TOV  EVTOMIGMO TNG OLOYETIONG METOEL TNG gvuyopioTnong kot o) 1TNg
alinienidpaong, B) g amr6d06MS TOV S1OUCKOUEVAV, Kal Y) TG AELOAGYN6NS TOV
apoypappotos. Evromiomke: o) acBeviic Oetikn) ovoyétion TG GLVOAKNG
guyapioToNg TOV EOUTNTOV/-TPUOV HE TNV OAANAETiOpacn @ortnti-kobnynm r =
326 n=94 p=001, B) woyvpn 0TIk} GVGYETION NG CLUVOAIKNG EVYAPIGTNONS TOV
orTNTAOV/-TpLdv pe v aoroynen tov wpoypappatog r = .590 n=94 p=000, kot
v) péTpro. OETIKY] GVGYETIGN TNG GUVOAIKNG EVYOPICTNONG TOV POITNTMOV/-TPLOV UE
mv amédoon tov owdokovra I = 420 n=94 p=000. Xt Pnuotikn TOAAOTAN
noAvdpounon (tivakag 1) mpdta KotaympnOnke n a&loddynon Tov TPoypPEUIATOC,
70 omoio Ntav veevhuvvo Yo to 34% g dakvuavong ™ evyapiomong (F(1, 92) =
49.199 p = .000). Ot vorowmeg petafAntég mov ewonyOnoav petd dev epunvevcay
K010 EMITAEOV TOGOGTO TNG OLAKVLLOVONS TG EVXAPIGTNONG.

MMivexoeg 1. Bnuatikny toAlomAr] TaAvopdunon petafAntdv TpoBAeyns yio, Ty Kavomoinon
TOV QOITNTOV/-TPIAV (TEpLapfavovTol LOVO 01 GTUTICTIKAOC CNILAVTIKEG LETUPANTEG

npoPreyme)
Metafint [ToAramAo R B Tomko Beta t p
ocpdipa b
A&oloynon tov
TPOYPAULOTOG 341 .638 [ .091 590 7.009 .000

Yviqmnon-Xopunepdopato

Yxomdg VTS TG Epevvag NTav M depehivon Tov KATé TOGO KATOL0l GUYKEKPLUEVOL
TOPAYOVTEG UTOPOVV Vo, TPOPAEYOLY TNV 1KOVOTOINGT TOV (QOITNTOV/TPLOV TOV
EXMnvikod Avowktod [Movemompiov omd Tic 6movdég TOLG KOl TO OMOTEAEGLOTO
ovykpinkav pe avtiotoyn éEpegvva mov mpoypoatomomOnke Yy 10  AvVoKTod
[Movemoto tov [okiotdy (Ali, Ramay & Shahzad, 2011) ko pe dAAeg peréteg.
Me Baon v enelepyacio Twv ded0UEVOV TOV GLAAEXONKAY 0O TO EPOTUATOLOYIO
Kol 6€ ocvuemvio pe ta omotedéopota TS €pevvag twv Ali, Ramay & Shahzad
(2011), mpoxVTTEL TO ASOPIAOVIKNTO GUUTEPACLO TWG 1] TAELOVOTNTO TV POITNTOV
OV TOPOKOAOLOOVV TPOYPAUULOTO GTOVOOV TNG €5 OMOCTACE®S EKTAIOELONG TOV
EAIT pévouv evyopiotnpévol oe apketd VYNAO moGoosTtd amd TNV amddocn TV
OWUCKOUEV@Y, Omd TNV TOWTNTO TOL TPOYPAUUOTOS OTOLODV KOl omd TNV
OAANAETIOPaOT O10ACK®V-QOITNTY].
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Ocov apopd t0 OO 1 OTATIOTIKY] avdAvon Oev €0e1Ee ONUAVTIKY €MOPACT TOV
@OAOV OTIG HEGEC TIUEG TNG KAVOTOINONG TOV QOITNTMOV, £0€1EE OUMC ONUAVTIKEG
dwpopéc oe oyxéon pe v nixkio. Mo ovykekpyéva, m Kavomoinon yw v
oAANAemidopaot pe tov Kabnynt] cOUPOLVAO OVEAVETOL GTOVEG POITNTEG TOL OVIIKOLV
0TO0 NMAKLOKO YKpoLT Gve TV 50 €t®v kol 1 anddoon Tov kadnynt) cvppfodrov
Sapépet Yo Toug Exovteg nMkio ave tov 50 eTdV amd Tovg £xovteg NAMKio KAT® TwV
40 etdv. Tn onuovtikdmmra ¢ NAkiog oty avtilnyn Tov SoTdce®mv NG
exmaidgvong Katadekvoel Kot 1 épevva Tov Huang (2002) evd n perétn g Shehab
(2007) OSweovel 6Tt M Milkio eivor oNUOVTIKOG TOPAYOVTOG OVTIANYNG NG
exmaidgvong. O amOYeLS TOV EPELVNTMOV SUCTAVIOL GE GYECT WE TN ONUOVTIKOTNTO
™G NAKiag oAAd avtd {6m¢ Exel vo KAvel pe To delypa TG EpELVOC. TN OIKN HOGC
épevva 10 98% tv portntdv NTav dveo tev 30 etdv evd ot perétn g Shehab to
15% tov detypatog g frav Kato tov 20 eTov.

Ta evpnuota g £€pevvag £€5eiav 1oYLVPN CLOYETION TNG IKOVOTOINoNG TV
QOUTNTAOV/TPI®V UE TNV 0E0AGYNOT TOV TPOYPAUUOTOS, HETPLL OETIKY GLGYETION TNG
KOVOTOINGONG TOV QOITNTAOV/-TPLOV UE TNV ATOd0CT TOL OOACKOVIO KOl 0cOevNic
OeTIKN GLOYETION TNG IKAVOTOINGNG TOV QOITNTAOV/-TPIOV UE TNV aAANAETIOpaon
eount-Kadnynt eved ot perlémn tov Ali, Ramay & Shahzad (2011) mpoxvmtet
GYVPY] GLGYETION TNG IKOVOTOINGNG TV POITNTAOV HE TNV ATOd00T TOV JOACKOVTA
Kot TV aEloAdYNoT TOV TPOYPAULOTOS Kot LETPLO. GLGYETION UE TNV AAANAETIOpaoN
eortn-Kodnyn.

o ™ owepedvnon g mpoPreyng g oaveEdpmng petafAnmg (iKavomoinom
QOITNTAOV/TPI®V) OO TOVG TPELG TAPAYOVTEG TOV TPOUVOUPEPULE YPNCLLOTOONKE N
oToTIoTiKY] HEB0d0G TS Pnuatikig ToAAATANG ToAtvopounong (nivaxog 1). And tov
nivaka 1 Tpokdmtel 611 1 a&loAdynon tov Tpoypdpupatog ntav veevbovvn yo 1o 34%
™G SKVUAVONG TNG IKAVOTOINGNG EVM Ol VITOAOWTEG LETOPANTES OV lonyOncav
HETE eV epUNVELCAY KATOO0 EMTAEOV TOGOGTO TNG SUKOUOVOTG TNG EVYOPICTNONG.
Toa amoteléopoto avtd épyovion oe avtibeon pe tn perétn tov Ali, Ramay &
Shahzad (2011) 6mov Kol Ol TPEC TMOPAYOVIEC GUVEIGOPEPOLYV TAPA TOAD GTNHV
epunvelo-tpoOPAEYN TNG IKAVOTOINGNS TOV QOITNTAOV.

Ao to Topomdve TPOKHTTEL OTL 1] IKAVOTOINGT TOV PO1ITNTAV eEapTdTon 6€ UeEYEAO
Babud amd v a&lodldynon Tov TPOoYPAUUOTOS Kol O GLYKEKPIUEVE omtd TO OV Ol
QOUTNTEC AOKTOVV TOAVTIHES pLadnclokég epmelpieg omd T OHOdIKEG GUUPOVAEVTIKES
GUVOVTIGELS, OV 01 EPYACIEG TOL EKTOVNGAV NTAV YPNOLES, OV TO EKTUOEVTIKO VAIKO
elval ypNoo Kol EmOPKES, oV o1 6TOYOL TNG OeHaTIKNG evOTNTOC NTAV GOEELS Ko
Katavontol, av ot dtadikacieg eEAEYYoL kot agloAdynong e Labnclakmg Tovg Topeiog
NTav TodAYOYIKO OOOTEG KOl TEAOG av Ol TPOPAEmOUEVEC DPEg UEAETNG MTOV
emopKels Yo va avtamokpldet o ortng oTig avdykeg g Oepatikng evotnrag. OAot
ol TOPATAV® ToPdyovteg Umopohv vo ypnolwomombodv amd Tovg vIeLHLVOLC
ekmaidevong Kot to appodio vmovpyelo dote va devkoAvvOel 1 diepyasio G
puaOnong pe tn xpnomn OmoTEAEGUATIKNG S00KTIKNG peBodoroyiag kat tnv eEacpdiion
peBdO®V Kol TEYVIKAOV Yo Vo BEATIOOEL 1 TOOTNTA TNG EKTAIOELONG TTOL TPOCPEPEL
to EAIL kot kot enéktaom va Bertiobdel o Oeopdg e pabnong and andctocn 6tnv
EAMLGSa doTe Vo avTamoKpiveTol TEPIGGOTEPO GTO EVOLAPEPOVTO, KO OTIG OTTOLTNGELS
TOV POITNTAV, VO, OIEVKOADVOLV TNV TPOGOPLOYH TOV POITNTI] GTO EKTOLOEVLTIKO TOV
nepPaAlov, 6mwg emiong Kot Tn SlELKOALVGN TG TPOGUPUOYNS TOL TEPPAAAOVTOC
OTIG OVAYKEG KO GTA YOPOKTNPIOTIKA TOL pobntn pe amotédecpo vo emttevyfodv ot
oKOTOl Kot 6TOYOl TNG EKTOUOELONG KOl 1) TKOVOTOINGT TV QOITNT®V Vo €ival o€
VYNAQ emimeda.
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IIpotaceig yio perhovtikn épguva

To avtikeipevo g mapovoag Epevvag, Bo LTopoVoE Vo AmOTEAEGEL CNUEID OVOPOPAC
Kot Kivntpo yio dAheg peAétec, ol omoieg Oa eE€TAGOVY KAAVTEPO KOL OVOAVTIKOTEPQ
10 Beopd ¢ &€ amootdoewg eknaidevong otnv EAAGda 1000 ota mAaicto tov EAIL
060 Kot o€ GAleG MHopeéc € amootdoemc ekmoidevonc. To amoteléouato ™G
épeuvag, iomg va yivouv mo aélomota av 1 o épevva vAomonbel oe peyolvTepPO
aplOpd portnTdv, amd TEPIGGOTEPO TPOYPAUUOTO CTOVIMY KOl 0O OAEC TIC TOAELG
g EAMGSoc otic omoieg de&dyovion OZXE. Epeic meploptotKape YEQYPAPIKH Kot
AaPape voyn oG HOVO Tovg GIOLONCTEG oL Taipvouy pépog otig OXE tov EAIL
g Oeocorovikng kot g Adnvoc. [Io ovykekpiuéva PHEPOG TOV QOTNTMOV TOL
CLUUETEIYOV GTNV €peLVO POITOVV GTO TPOTTLYIOKO TTPdYpappa [TAnpogopikng Tov
EAII kot 01 vTdA0UTOl 6TO PETOTTUYIOKO TPOYPOApUO «ETOVOEG 6TV Exmaidgvony.
‘Eywve ovykpion tov amotelecudtov avdipeso otovg @ortntég tov EAIL pe toug
eourmtéc  evog  Tloxkwotavikov  moavemotnuiov.  AVOAOGOUE  TO  OLOPOPETIKA
OTOTEAEGLOTO KO KOT® ETEKTOCT 1) GVYKPLOT) VT B0 LTOpovGE va, YiVEL Kot OVAEGH
oto EAII kot og xamowo GAla E€va EKTOOELTIKA 1OpVUATO TTOV AEITOLPYOVV UE TO
Oeoud g €€ amootdcews pudnong, kupimg g Evpdnng 6mov Oeoniocmnke (av dev
Kévo AdB0g) 0 Becdg Tov AvoryTov TOVETIGTNUIOL.

Bipiroypagikég Avagopég

Ali, A., Ramay, M. |, & Shahzad, M. (2011). Key factors for determining student satisfaction in
distance learning courses: A study of Allama Igbal Open University (AIOU) Islamabad,
Pakistan. Turkish Online Journal of Distance Education-TOJDE, 12(2), 114-127.

Arbaugh, J. B. (2000). Virtual classroom characteristics and student satisfaction with internetbased
MBA courses. Journal of Management Education, 24, 32-54.

Borich, G. (1988). Effective teaching methods. London: Merrill Publishing Company.

Burden, P. R., & Byrd, D. M. (1994). Methods effective teaching. Boston: Allyn and Bacon.

Ching K., Murphy D., & Jenkins W., (2002) The teacher's role in supporting a learner-centred learning
environment: voices from a group of part time postgraduate students in Hong Kong,
International Journal of lifelong education, vol. 21, No. 5 (September - October 2002), pp. 462-
473.

Cooper, J. M. (1999). Classroom teaching skills. New York: Houghton Mifflin.

Danielson, C. (1996). Enhancing professional practice: a framework for teaching. Alexandria, ASCD.

Elliott, K. & Healy, M. (2001). Key factors influencing student satisfaction related to recruitment and
retention. Journal of Marketing for Higher Education, 10: 1-11.

Garcl a-Aracil, A. (2009). European graduates’ level of satisfaction with higher education. Journal of
Higher Education, 57(1): 1-21.

Harris, B.M. & Hill, J. (1982). Developmental teacher evaluation kit. Austin, TX: Southwest
Educational Dev. Lab.

Huang, H. (2002). Students' perceptions in an online mediated environment. International Journal of
Instructional Media 29, 405-422.

Kauchak, D., & Eggen, P. D. (1994). Learning & teaching: Research-based methods. Boston: Allyn
and Bacon.

King, J. C., & Doerfert, D. L. (2000). Interaction in the distance education setting. Avoxtinke 20
Iavovapiov 2018, ard http://www.ssu.missouri.edu/ssu/aged/naerm/s-e-4.htm

Kuh, G. & Hu, S. (2001). The effects of student-faculty interaction in the 1990s. Review of Higher
Education, 24(3): 309-332.

Marzo-Navarro, M., Iglesias, M. & Torres, M. (2005). A new management element for universities:
satisfaction with the offered courses. International Journal of Educational Management, 19(6):
505-526.

Moore, M. G. (1989). Three types of interaction. Xto: Harry, K., Hohn, M., & Keegan, D., (Emy.),
Distance education: New perspectives (pp. 12-24). London: Routledge.

Moore, M. G., & Kearsley, G. (1996). Distance education: A systems view. Belmont: Wadsworth
Publishing Company.

Cven  Ldacation

78



Open Education - The Journal for Open and Distance Education and Educational Technology
Volume 14, Number 1, 2018 Section one © Open Education

Muirhead, B. (2001). Interactivity research studies. Educational Technology & Society, 4(3).
Avaxtbnke 20 Tavovapiov, 2018, oo
http://ifets.ieee.org/periodical/vol_3_2001/muirhead.html

Myers, C. B., & Myers, K. L. (1995). Effective teaching practices. Xto: Study Guide for the
Professional Educator: A new Introduction to Teaching and Schools (pp. 82-115). Boston:
Wadsworth.

Phipps. R., & Merisotis, J. (1999). What's the difference? A review of contemporary research on the
effectiveness of distance learning in higher education. Washington DC: The Institute for Higher
Education Policy.

Saphier, J., & Gower, R. (1987). The skilful teacher: Building your teaching skills. Carlisle, MA:
Research for Better Teaching.

Shehab. S.A.J. (2007). Undergraduate Learners’ Perceptions of Blended Learning and its Relationship
with Some Demographic and Experiential Variables at the Arab Open University- Bahrain
Branch. Retrieved at 5 April, 2013 from: http://www.eric.ed.gov/PDFS/ED500044.pdf.

Sherry, L. (1996). Issues in distance learning. International Journal of Educational
Telecommunications, 1, 337-365. Avoxmbnke 9  lavovapiov, 2018, oand
http://carbon.cudenver.edu/~Isherry/pubs/issues.html

Sojkin, B., Bartkowiak, P. & Skuza, A. (2012). Determinants of higher education choices and student
satisfaction: the case of Poland. Higher Education, 63(5): 565-81.

Soo, K., & Bonk, C. (1998). Interaction: What does it mean in online distance education? Top. 2. Zto:
Ottrnann, T., & Tornek, I. (Emy.), Proceedings of ED-MEDIA/ED-TELECOM 98 AACE
Freiburg, Germany. Avoxtionke 9 Defpovapiov, 2013, and
http://www.eric.ed.gov/ERICDocs/data/ericdocs2sql/content_storage 01/

Thatch, E. C., & Murphy, K. (1995). Competencies for distance education Professionals. Educational
Technology Research and Development, 43 (1), 57-72.

Weerasinghe, S, & Fernando, R. (2017). Students’ Satisfaction in Higher Education Literature Review.
American Journal of Educational Research, 5(5): 533-539. doi: 10.12691/education-5-5-9.
Wong, H. K., & Wong, M. T. (1998). How to be an effective teacher: The first days of school.

Mountain View, CA: Harry Wong Publications.

Avdpeaddkng, N. (2009-2010). Amoteheopaticog ekmoundevtikds. Podog: Iavemomuiokés onUEIDOELS.
[Movemotwo Atyaiov.

Ixavomoinon. 2018. Xto Aeg&icd g Néag EAlnvikng I'udooag. Tlpooneddotnke otig 4/1/2018 ond:
http://www.greek-
language.qgr/greekLang/modern_greek/tools/lexica/triantafyllides/search.html?lg=wcavomoinon&

dg=

Cven  Ldacation

79


http://www.tcpdf.org

