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Yvvévtevén pe tov Don Olcott

Dr. Don Olcott, Jr., FRSA
President, HJ Global Associates
Professor of Leadership and ODL
(Adjunct)

University of Maryland University
College (UMUC)

Past President and Chairman of the Board
United States Distance Learning
Association (USDLA);

EDEN Fellow, European Distance and
eLearning Network (EDEN);

Fellow, Royal Society of the Arts
(FRSA);

2014 USDLA Hall of Fame Inductee

H ocvvévtevuén mov axolovbei
nmpaypatoromOnke pécw skype meetings
otig 16-7-13 xou otic 1-8-2013.

O gpomoelg tétnkav and

mv Ap Zooia [Tamadnuntpiov,
mpoicTapévn g Exmadevtikng
Padiotniedpaong tov Ymovpyeiov
[MTondeiag, Epevvag kot ®pnokevpdtov

QUESTION:

My PhD dissertation refers to the tutor-
counselor’s role in distance learning and
the development of his support in the
Hellenic Open University. So,
considering your valuable experience |
would like to ask you which are the
elements that differentiate the tutor’s role
between distance and traditional higher
education?

ANSWER:

First, in distance education the tutor’s
role is a part of a team approach to
supporting direct instruction. This model
is based upon a scalable approach

| per Ldcation |

EPQTHXH:

H d1daxtopixn pov drazpifn apopa tov
poio tov Kabnyntn Loufoviov oty e
OTOGTACEWS EKTALOEVON KOL THV OVATTOCN
EVOG UNYOVIOUOD DTOTTHPIENS TOD O0TO
Elinviko Avoixto Tovemariuio.
Aaupovovras vmoyn vy moAdTiun
eureipia oag Qo nBieo va oag pwtiow
TTOL0L EIVOL TO. TTOLYELOL TTOV O10POPOTOLODY
70V poLo tov KabnyntH-aoufodlov uetalod
TV eCAE Ko TV TOpPoooTIoKmV
LOPVUGTV THS TPITOPAOULAS EKTOLOEVTNS;

AITANTHZXH:

[Ipwrov, otV €€ amootdcemg ekmaidcvon
0 pOAOG TOL KaBMyNT-cupPodAov gival
€va, LEPOG LOG OLOOIKNG TPOGEYYIONG Yo
NV VTOGTNPIEN TG GpeoN S O10aGKOANG.
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whereby instruction is being delivered to
large numbers of students. The team
typically includes instructional designers,
course writers, evaluation specialists,
academic advisors, technology specialists
and of course content experts (faculty).
Conversely, in the traditional university
the individual faculty member controls all
aspects of the instructional process —
content, design, technology and
evaluation - - - in traditional instruction
there is usually no tutor, however, there
may be a graduate assistant in post-
graduate programs that assists the faculty
member with teaching, grading, and
student feedback. Traditional universities
do employ tutors at the undergraduate
level to assist students who are having
difficulties with specific elements of the
learning process and/or content. These
tutors are support staff or other students;
these tutors are not involved in any roles
relative to content, design, and/or
evaluation; their role is solely support
functions.

Faculty members in traditional
universities have significantly more direct
interaction with students than in open and
distance learning programs despite the
use of interactive conferences in online
learning.

In open and distance education the tutor
plays an important role as the primary
link between the student and content for
both print and mediated (technology)
instruction. In a sense the tutor plays the
role of instructor, advisor and support
specialist in providing feedback to the
student.

Open | Ldacation |

To povtédo avtd Paciletor og pa
KMUOKOOUEVT TPOGEYYIOT) COUQOVA [UE
TV omoia TopEXETOL EKTAIOEVOT| GE
HeyOaro aplOpd eoltnTov.
H opadikn tpocéyyion tomikd
nepthappdvet:

= £101KOVG GTOV EKTOLOEVTIKO

oyedlacud, aloldynon Kot

TEYVOAOYiDL

= suyypoeeic Twv OF,

KoM Lotkovg cuPovAOLS Kot

EUTEPOYVOUOVEG GTO TEPLEYOUEVO

TV podnudtov (AEID).
Avtifeto, 6T0 TOPUSOCIOKO TOVETIGTHILLO
10 péhog AEIT ehéyyetl atopkd OAeC T1g
TTUYEG TNG EKTTALOEVTIKNG Stodikaciog
ONA. amd T0 TEPLEXOEVO, TOV GYEOACUO,
™V teYVorOYia £mg Kot TNV agloddynon.
2V Tapadoctokt SOacKaAlN deV
VILAPYEL O «KaONYNTHS-GOUPBOVAOGH
cuVNBmC, OUMG UTOPEL VoL LITAPYEL EVOC
LETATTUYI0KOC BonOOC 6€ peTamTuyloKd
mpoypappota mov fondd to pérog AEIT
o™ dwaockaAio, otn fabpoloynon Ko
GTNV OVOTPOPOSOTNGN TV POITNTMV.
Ta TapadocIoKE TAVETIGTH LN
TPOGAAUPEAVOVY TPOGMTIKO Y1 VO
VTOGTNPIEOVY TOVG POLTNTES TOVG GE
TPOTTLYLOKO EMITEOO TTOV EXOVV
OVOKOMEG e GLYKEKPLUEVE GTOLYXELDL TNG
nadnolokng dtadkaciog Kot / 1 1o
nepleydpevo. Xvvnbwg stvat
VTOGTNPIKTIKO TPOGMTIKO 1] POITNTES; OEV
GUUUETEYOVV GE KOVEVOL EMUTEDO GYETIKEL
LLE TO TTEPLEYOUEVO, TO GYEONAGUO KoL TNV
a&lohdynon; O poéAog Toug givar n
VIOGTNPIEY ATOKAEIGTIKA KO LOVO T®V
OOOKTIKOV AELTOVPYUDV.
Tao uéAn AEII péoa ota mapadosiokd
TOVETIGTI L £(OVV GMUOVTIKA TTLO GUECT
OAANAETIOPOOT LE TOVS POITNTES OO O, TL
ota AeEAE mpoypdupota mapd ™ xpnon
TOV O100PUCTIKOV GUVOLUCKEYEWV GTNV
NAEKTPOVIKT HLabnon.
2tmv AeEAE o dwdokmv mailet
oNUavTIKO pOAO ®G 1 KOPLo GUVOESN
HETAED TOVL POLTNTN LE TO TEPILEXOUEVO
1660 Yo T ddackaiio amd Eviumo
VAMKO 6GO Kot [E T OUECOAGPN o TV
vE®V tEYVOLOYIDV (TEXVOAOYin). Katd

125



Open Education - The Journal for Open and Distance Education and Educational Technology
Volume 11, Number 1, 2014 Section two. © Open Education

QUESTION:
Do tutors in DE need specific skills?
Which ones?

AITANTHXH:

a)

b)

Tutors at minimum should have a
master’s degree in the subject-
discipline as well as experience
teaching, advising, and assessment in
the content area. The one thing that
universities cannot teach is
experience and tutors that have little
experience in the subject area is
detrimental to the quality of
instruction. Institutions that employ
tutors without content expertise and
related experience are diminishing
the quality of open and distance
learning. Many institutions employ
non-qualified tutors because they are
less costly than qualified and
experienced personnel.

Tutors must have well developed
communication and interaction skills.
The ODL research is extensive on
the importance of interaction in the
instructional process. This includes
interaction with the student, the
content, and facilitating interaction
between and among students. Tutors
must also have sound communication
skills to interact with technology
specialists, instructional designers,
faculty members, and assessment
experts.

Tutors should have excellent writing
skills. Both undergraduate and post-
graduate students must learn to write
well — they need direct support on a
personal basis. Tutors do not always
assume this role — often ODL
programs will use writing coaches
that help students with grammar,
content organization, referencing

Open | Ldacation |

pia évvola o 010dokmv mailel To poOLo TOV
EKTALOEVTY], TOL GLUBOVLAOV KOl TOL
€101K00 VTTOGTNPIENG OTNV TTAPOYN
AVaTPOPOSOTNGNG GTO POLTNTY.

EPQTHXH:

Ot kaOnyntés-adufovior atny eAE
XPEIGLETOL VO, O100ETOVY E101KES 0CIOTHTES
KOl TOLES EIVAIL AVTEC,

ANSWER:

a.

O «xaOnyntéc-coppoviony Kat’
eldyioto Ba mpémet va £xovv Eval
petantuyloko oto medio eEAE, kabmg
Kot gumelpio ot d1dackoiio, oTNV
TOPOYN CLUPBOVAMY KoL 6TV
a&lohdynon otov Topéa NG
Bepotucnc. 'Eva avtikéyevo mov ta
TOVETIGTNH 0L OEV UTOPOVV VL
dwdaEovv glvar 1 gumepio Ko o
KaONyNTéG oL £YOVV LKPY EUTEpia
GTO YVOOTIKO aVTIKEILEVO glvar
emlnua yro Ty TodtnTa g
dwaockaAioc. Ta Wpdupata Tov
AnocYOA0VV JIOACKOVTESG YWOPIg TNV
EUTELPOYVOLOGVVT] TOVL TTEPLEYOUEVOD
KOl TNV ovTioTOorYn EUmEpio. LELOVOLV
TNV TOLOTNTA TNG OVOIKTNG KOt €
amooTAcEWMS eKmaidgvong. [ToALd
WOPVUATO PN CLUOTOIOVV LN
eE10KEVLEVOVS H10GCKOVTEG EMELON
gtvor Aydtepo damoavnpo amod 1o
€EEOIKEVEVO KOl EPTTELPO
TPOGMOTIKO.

O «xaBnyntég-copupovrons mpénet va
£€YOVV KAAQ OVETTUYUEVEG OEEIOTNTEG
emkowvoviag kot aAinienidpaons. H
épevva 010 medio g eEAE sivan
EKTETAUEVT] GYETIKA LE TN onpocio
™G oAANAeTidpaong otV
EKTIOLOEVTIKY S1OOIKOGTAL.
[Teptiappdver v aAAnienidpaon
SdacKoVTa [LE TOV GOLTNTN, TO
TEPLEYOUEVO KO TN OLEVKOALVOT| TNG
aAAnAenidpaong neta&d Toug Kot
petald twv portntav. Ot
«kafnyntéc-copfovron mpénet
emiong vo £xovv LVYNAEG Se&10TNTEG
EMKOWVOVING Y10 VO GAANAETIOPOVY
LLE TOVG E101KOVG TNG TEYVOLOYING, TOV
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style, clarity and expression of ideas
and Turnitin reviews of draft
assignments.

QUESTION:

What are the best practices or
methodologies regarding staff
development of tutors in DE?

ANSWER:

a) Creating social networking groups
among tutors to share best practices,
problem areas, and instructional
strategies for helping students.

b) Using experienced tutors to train and
assist new tutors. A tutor handbook
is also a commonly used resource for
tutors.

¢) F2ftime between tutors and other
members of the academic team —
faculty members, instructional
designers, technology specialists,
support service personnel (library,
counseling, student aid, etc.) and
assessment experts.

d) Building staff development programs
based upon data from student
evaluation of tutors each academic

EKTTOOEVTIKOV GYEO1AGUOD, TOL LEAN
AEII, xobmg Kot Toug
EUTEPOYVAOUOVES TNG AELOAGYNOTC.

c. Ot «kadnyntéc-coppovror Ba mpémet
VoL £(0VV APIGTESG IKAVOTNTES YPOPT|S.
To6c0 01 TpomTLY KO OGO KoLl 0L
HETOMTLYLOKOL POITNTESG TTPETEL VL
Habovv va ypaeovy KoAd, GGTE Vo,
ypealovral QUEST VTOGTHPIEN G
wpoocwnikn Pdon. Ot «kadnyntés-
oVOUPOVAOY OEV OECUEVOVTOL TAVTOTE
G€ aVTOV TOV POAO - GLYVA TA.
npoypappota AsEAE ypnoporotodv
«TPOTOVNTES OVYYPOPNSH (Writing
coaches) mov BonBoHv Tovg PorTnTEC
LLE TN YPOUUOTIKY], TNV OPYAVMGT| TOL
TEPLEYOUEVOD, TO GVGTILOL OVAPOPDV,
TN GAPNVELD KOl TNV EKPPOCT] TOV
10e®V Kot T TEPIPAALOVTAL
dnuovpyiag Kot avadedpnong
TPOYEPWOV EPYACLOV, OTMG TO
Turnitin'.

EPQTHXH:

Toies givai o1 PéATIoTES TPOKTIKES 1
ueboooloyies oyetiko. ue ™y emayyeAUoTIKn
ovorToén Twv Kadnyntav-coufodlwyv oty
eCAE;

ATTANTHZXH:

H dnovpyia opddmv Kotvmviknig
dktvwong petasy KX yuo dtopoipaon
KOADV TPOKTIK®OV, TPOPANLATIKOV
TEPLOYDV KOl SOUKTIKAOV GTPATNYIKAOV Y10
TNV LTOGTNPIEN TOV POITNTOV.

a. H a&omoinon éunepov K yia va
EKTOOEVCOLVV Kol Bondfcovy véoug
KX.’Eva gyyepidro yia tovg KX
amoteAel emiong o cuvnOiouévn
TPOUKTIKT TOP®V VITOGTNPLENG TOV
KZ.

b. Xpdvog cvuvaricewv dwa {dong
petacy KX kot GALov pedmv g
KOO UOTKN G OpAdaG, OTWG HEADV
NG GYOANG, EWOIKOVG EKTOOEVTIKOD
GYEOLOLLOV, EIOIKOVG TEYVOLOYING,
TPOGMOTIKO VITOCTNPIKTIKMOV
vnpectdv (PrpArodnknc,

! http://turnitin.com/en_us/support/help-center/creating-draft-assignments

Open | Ldacation |
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session. Student evaluation data is
critical for improving the quality of
instruction and for providing
feedback to tutors.

QUESTION:

Could OER play an essential role in
tutors’ academic development? Could
you please describe that role?

ANSWER:

Yes, OER could play a supporting role
but it is questionable whether this would
be an ‘essential’ role. Open Educational
Resources are open content and
depending on the licensing parameters
(Creative Commons) most OERs can be
modified, reused and redistributed unless
the licensing agreement states ‘no
derivatives’ meaning they can normally
be reused and distributed BUT not
changed or altered. Secondly, OERs are
not free - - - it takes time and money to
manage, organize, modify, distribute and
assess their use. In other words, you will
need support staff to support OERs
practices and management. A major
problem with OERs is there is still no
sustainable business model for their
development, use, re-use, management
and distribution. Most major OER
initiatives have received moneys from the
government, foundations, global
associations (UNESCO, EU, Gates
Foundation, Hewlett Foundaton, etc.);
and hence given OERs are essentially
free the field is still exploring the best
models to derive revenues from the direct
provision of OERs.

OERs could be used to support tutor
academic development if multiple
institutions are willing to contribute their

| per Ldcation |

GUUPOVAETIKNG, VITOCTNPLEN

QOUTNTAV, KAT.) KOl E101KOVG

a&loAOYNoMG.
Owodouno”n TPOYPUUUATOV
EMAYYELLATIKNG avamTuENG otnplopévav
o€ dedopéva amd v a&loAdynon
eortnToVv and KX kdbe akaonuaikd
eEaunvo/étog. Ta dedopéva g
aE0AOYNONG TOV QOITNTOV ivat Kpiota
ywo. ™ Pedtioon g Sdackoiiog Kot yio
VoL TOPEYOVY avaTPOPOdOTNoN 6Tovg K.

EPQTHXH:

Oa uropovaav o1 AEII va Eyovv évay
0VTIOOTIKO POLO GTHV ETOLYYEAUATIKN
ovortoln Twv kadnyntav-copufodlov;
Mropeite vo. meprypayete avto tov polo;

ATTANTHZXH:

Nat, ot AEIT 6a popovcav va
Sdpapaticovy Evav VITOCTNPIKTIKO
pOLO, AL Elval QUEIGBNTAGIHO av avTOG
Bo NTav évag «ovclaoTIKOS) POAOG.

Ot AEIT givor avoiktod mepieydpevo kot
avaAoYa LE TIG TOPAUETPOVS
ad€1000tnong (Creative Commons), ot
TEPLGGOTEPOL TOPOL EYOLV TN SVVATOTNTA
va tpomomomBovv, va
EMOVAYPTGLLOTOM OOV Ko Vo
avaKoToveUNBovv ekTd av 1 GLUEMViO
a0€1000TNoNG avapépet ‘no derivatives’
(«Oy Tapaymyo»), To omoio onuaivel 6Tt
UTOPOVV KOVOVIKA VO
EavoaypnotpomromBovv kot va
dtovepnBovv, aAld dev pmopov va
aAAGEovY 1 va TpomomoBovy.
Agbtepov, ot AEIT dev givar avé&odot:
amonteiTon YPOVOG Kot YPNLOL Yo T
dwyeipton, v opydvwon, tporonoinom,
dtavoun Kat aloAdynon g xp1omng TouG.
Me dAda AOyla, amorteiton TpoowTIKO
VROGTNPIENG Yo TNV VITOCSTHPIEN TNG
dwyeiptong tov AEII kot tov
OVTIOTOY WV TPOKTIKAOV.

‘Eva onpovtcd mpdpinua pe toug AEIT
gtvon 6T e€axolovBel va unv vdpyet
Buooipo emyelpnuatikd HoviELo Yo v
avémtoén, T xpnon, mv
gmavaypnoLoroinomn, tn dwyeipon Ko
T dtavoun) Tovg. Ot meplocoTEPES
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tutor ‘best practices’ to a central
repository that would be readily available
to everyone. Tutors and other academic
specialists could contribute to these
OERs and over time you would have an
invaluable resource for ODL tutors.
These OERs could be categorized by
specific areas that are needed by tutors —
content management, student interaction
skills, quality writing, assessment
practices, and innovative uses of support
technologies. A major repository would
be an excellent resource for institutions
and tutors. Another consideration would
be either to standardize the OERs for
tutors in one language or make them
available in multiple languages. The
second option will require staff to
translate and convert the tutor OERs into
those languages.

QUESTION:
What are your proposals at a DE
University in order to support and

| per Ldcation |

Heyarec TPMTOPOLALEG Exouv AdPeL
ypnuatodotn et amd v KuPépvnon, Ta
WPOLOTO, TOYKOGULES OPYOVOGELS
(UNESCO, Evponaikr Eveoon, Gates
Foundation, Hewlett Foundation, kAm.)
Kol ®G €k ToVTOV dedopévov 6t ot AETT
glvail ovGlooTIKA EAEVOEPOL, dlepELVOVTOL
QUKoUY TOL KOAVTEPO LOVTEAD, Y10l VOL
avTAnBovVv £€c0da amd TNV dueon
TPOGPOPA TOVG.
Ot AEII 6a pmopovcay va
APNOILOTOMOOVY GTNV EMAYYELLOTIKY
avamTuén TV KabNyNTOV-cuUBOVA®Y,
€dv moAlomAd Beopikd 6pyava gival
dwatebeuéva va cuppdiovy oty
avAmTLEN KOl GUYKEVTPOGT TV
«PEATIOTOV TPAKTIKOV» DTOGTNPIENS TOVG
o€ €vo Kevipikd amobetpilo mov Oa givarn
dpeca dwbéoio oe dGAovg. Ot kabnyntéc-
oVUPOVAOL Kot GAAOL E101KOT EMGTIHOVES
Ba pmopovoav va cuuBdiovv 6to
amoHeTNPLO Kot e TNV TAPOSO TOL YPHVOL
Ba avomTuyOel po avektiunm Ty
TANPOPOPLAOV Y10 TOVG Ko ynTéc-
cvppovrovg e AeEAE. Ot AEIT avtég
Bo uropovcav vo Kot yoplonombovv oe
GLYKEKPIUEVOVG TOUEIS TOL YpetdlovTat ot
KaOnyntég-copfoviot, OTMG

= dwayeipion mepleyopnévov,

. de&10tTeg aAANAemidpaong e

TOLG POLTNTEG,

. TO10TNTA GLYYPOPNC,

= TPAKTIKEG aE10A0YN oM G, KOOGS Kot

. KOLVOTOLLEG (PT|OELS TOV

TEYVOAOYLDV VITOGTHPIENC.

‘Eva peyddo amoBetnpro Ba sivor pio

€EAPETIKT YN Y10 TO WOPVLLOTO KO TOVG
duwdokovtes. 'Evag aAlog
wpoPAnuatiopog Oa frav yio v
tvmonoinon tov AEII yua toug
EKTTOOEVTEG O€ o YADooa 1 1) 01d0eom
TOVG 0€ MOALEG YAMooes. H devtepn
emAoy" Ba arottel and emmAéov
TPOCMOTIKO VO TIG LETAPPAGEL KO VOL TIG
ATOOMCEL / LETOTPEYEL OE OVTEG TIG
YADGGEDD.

EPQTHYH:

Tloieg eivou o1 mpotdoeis oag mpog Evo
eCAE Tlavemotiuio oty kotedOovan g
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motivate tutors?

ANSWER:

A) All tutors must have a master’s
degree and experience in the content
area as a teacher or manager.

B) Maximum use of student evaluation
data that are provided to tutors; and
using these data sets for developing
tutor development programs.

C) Institutions must make tutors feel
they are part of core team. All tutors
should have met the faculty member
for the course and have had direct
interactions with all relevant
members of the course team —
content experts, course writers,
instructional designers, technology
specialists, assessment experts AND
EXPERIENCED TUTORS.

D) A Tutor Handbook developed by the
institution that covers the following:

= Tutor responsibilities and core
educational philosophy of
institution and the importance of
the tutor in ODL

* Academic policies, grading
policies, course costs, plagiarism,
cthical standards, and all relevant
information pertinent to academic
quality, standards and assessment.

= Student responsibilities and rights

= Roles of course team members
(faculty members, content experts,
course writers, technology
specialists, instructional designers,
assessment specialists, writing
coaches, etc.).

= Instructional, communication and
interaction strategies — best
practices for tutors.

= Key contact information of
support functions (library,
counseling, advising, registration,
technology support, etc.)

= Practical examples of key issues
that commonly arise for tutors and
potential strategies and resources
for addressing these for students.

Open | Ldacation |

LITOTTHPIENS KOl TOPOYHS KIVHTPOV GTOVG
K2 o0,

AITANTHZXH:

A) Olot o1 KX wpémer va Exovv
LETATTUYIOKO TITAO KOl gpmelpio GTovV
TOULEN TOV TTEPLEXOUEVOV, OTMG EVOG
EKTIOLOEVTIKOG 1) O1EVOVVTNC.

B) H péyiot ypnon tov dedouévav
a&loAdYNOoNG TOV POLTNTMV, TOV
TOPEYOVTAL GTOVG dOCKAALOVS, KOOGS Kot
N XPNON AVTOV TOV GUVOAWDYV SEGOUEVMV
YL TV AVATTLEN TPOYPAUUATOV
EMAYYEAUATIKNG avanTLENG TV K.

I') Ta Wpopato Tpénet va divovy v
aicOnom otovg KX o611 elvan pépog pog
KeVIPIKNG opdioac. OAot ot KX Oa mpémet
va £yovv cuvavtnoet 1o péhog AEIT g
OF kot va £xovv dueon aAAnAeniopaon
ne OAEG TOL LEAT TNG KEVTPIKNG OLLASOG -
EUTELPOYVAOLOVES TEPLEYOUEVOV,
GLYYPAPEIS, EKTAOEVTIKOVS GYEIUOTEC,
€101KOVG NG TEYVOLOYiag,
EUTELPOYVAOUOVES 0ELOAOYNONG KoL
éumelpovg KX

A) ’Eva gyyepioro yuo KE (Tutor
Handbook) va éyet avortuybei amd to
idpupa TOL Vo KOAOTTEL TO akOAoLOL:

= 01 evBbveg Tov KZ, n Bacwn
EKTIOLOEVTIKTY PIAOGOPI0 TOV
W0pLUATOC Kol 1) onpacio tov KX
omv AeEAE

" KOO UOTKEG TOATIKES, TOATIKEG
Babuporoynong, koot OF,
AoyokAomn, NOwd TpoTLTTA, KO OAEG
01 GYETIKEG TTANPOPOPIEG TOV
apOPOVY TNV OKAOLOTKY] TO1OTNTA,
T TPATLTOL Kot TV a&LoAdYN oM.

= 01 evBhveg KoL TO STKOUOUATO TOV
QOUTNTOV

= 01 pOAOL TV HEADV TNG KEVTPIKNG
opddag (LéAn AEIL, eunepoyvdpoveg
TEPLEYOUEVOD, CLYYPOPELS, E0KOTL TNG
TEYVOLOYING, EKTOOEVTIKOVG
oYe000TEG, €101KO0T a&loAdynong,
TPOTOVNTES GLYYPOUPNG, KAT.).

" OTPATNYIKEG EKTOOEVTIKEG,
emKovoviag kot aAAnAemidpaong -
BéLTioTeg TpakTikés Yo Toug KX,

=  Boaowd ototyeia emkowvmviog tov

130



Open Education - The Journal for Open and Distance Education and Educational Technology
Volume 11, Number 1, 2014 Section two. © Open Education

* FAQ (Frequently Asked
Questions) - Common questions
by tutors as well as common

questions students may ask tutors.

Cpen  Ldacation |

VIOGTNPIKTIKOV AELTOVPYIDV
(BpAoONKN, cuppovievTiky,
KOTOYPOp] OTO UNTPMDO, VITOGTHPIEN
g TEXVOAOYinG, KAT.)

[Mpaxtikd Tapadeiypoto factkdv
{nmudtev Tov cLVNB®G TPOKVLITTOVY
v Tovg KX xon t1ig mbavég
GTPUTNYIKEG KO TOPOLG Y1dL TNV
OVTILETOTIGT OVTAOV.

FAQ (Frequently Asked Questions) -
Xuyvég epotnoelg amd toug KX,
KaODG Kl GUYVEG EPOTNHOELS TOV
POLTNTAOV TPOG OVTOVG,.
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