Open Schools Journal for Open Science

Vol 8, No 2 (2025)

Vol. 8 No. 2 (2025): Open Schools Journal for Open Science - Special Issue -IDEA Conference Proceedings

THE IMPACT OF DIGITAL COMMUNICATION ON
HUMAN RELATIONSHIPS AND MENTAL HEALTH

Ifigenia Aggelopoulou, Christina Mavrogianni

doi: 10.12681/0s}.43796

Open
Schools

Journal

Copyright © 2025, Ifigenia Aggelopoulou, Christina Mavrogianni

This work is licensed under a Creative Commons Attribution-NonCommercial-
ShareAlike 4.0.

For Open Science

ISEA Conference Proceedings

VOLUME 8 - ISSUE 2 - 2025
ISSN: 2623-3606 AAA

To cite this article:

Aggelopoulou, I., & Mavrogianni, C. (2025). THE IMPACT OF DIGITAL COMMUNICATION ON HUMAN
RELATIONSHIPS AND MENTAL HEALTH. Open Schools Journal for Open Science, 8(2).
https://doi.org/10.12681/0s.43796

https://epublishing.ekt.gr | e-Publisher: EKT | Downloaded at: 29/12/2025 15:47:22




- Publishing

https://epublishing.ekt.gr | e-Publisher: EKT | Downloaded at: 29/12/2025 15:47:22



THE IMPACT OF DIGITAL COMMUNICATION ON HUMAN RELATIONSHIPS AND MENTAL
HEALTH

Aggelopoulou Ifigenia, Mavrogianni Christina

Abstract

Digital communication has profoundly altered how humans connect, communicate, and
maintain relationships. While technologies such as social media, instant messaging, and video
calls offer convenience and global accessibility, they also introduce challenges to mental health
and emotional well-being. This report explores both the positive and negative consequences of
digital communication on interpersonal relationships, with a focus on mental health.

Keywords: Digital communication, human relationships, mental health, technology, social media

1. Introduction

Our research examines the impact of digital communication tools on human relationships and
mental health. Through online sources and data analysis, we aim to understand the dual nature
of these technologies, their benefits and their drawbacks. This report presents our findings,
emphasizing the need to balance digital and real-world interactions.

2. Structure
e Evolution of Digital Communication
e Positive Effects on Relationships
e Negative Effects on Relationships
e Mental Health Implications
e Conclusion

3. The Evolution of Digital Communication

Digital communication has undergone remarkable evolution over the past two decades. Initially
limited to emails and basic messaging services, today’s platforms include social media, video
calls, live chats, and interactive media sharing. Tools like Zoom, WhatsApp, Instagram, and
Facebook allow people to sustain relationships despite physical distance. These innovations
have revolutionized personal connections and redefined what it means to be 'present' in
someone’s life.

4. Positive Effects on Human Relationships

Digital communication can enhance relationships by enabling frequent interaction, especially for
those living apart. It allows for real-time updates, emotional support during difficult times, and
collaboration across distances. Online communities offer spaces for people with niche interests
or shared experiences to connect, fostering a sense of belonging. Additionally, digital tools can
strengthen professional networks and provide educational access to those in remote areas.



5. Negative Effects on Human Relationships

However, the convenience of digital communication can lead to overuse and shallow
interactions. Excessive screen time may reduce the frequency and depth of face-to-face
conversations. Misinterpretations are common due to the lack of nonverbal cues in text-based
communication. Social media can promote unrealistic portrayals of life, leading to feelings of
inadequacy, envy, or isolation. These dynamics can weaken trust and intimacy in personal
relationships.

6. Mental Health Implications

The psychological effects of digital communication are multifaceted. On the one hand, it offers
social support, especially for individuals with disabilities or social anxiety. On the other hand,
constant connectivity can lead to digital fatigue, stress, and sleep disturbances. Social
comparison and cyberbullying are significant concerns, particularly among adolescents. Studies
show that prolonged exposure to curated social media content can exacerbate symptoms of
depression and anxiety. A balanced approach is crucial to safeguard mental well-being while
enjoying the benefits of technology.

7. Conclusion

Digital communication has become a cornerstone of modern interaction. It empowers global
connections and supports interpersonal communication across diverse contexts. Yet, it also
challenges the authenticity and depth of human relationships. The impact on mental health,
both beneficial and harmful, cannot be overlooked. To thrive in the digital era, individuals must
develop digital literacy, set healthy boundaries, and prioritize meaningful offline experiences.
Educators, parents, and policymakers should collaborate to promote responsible use of
technology and create environments that support emotional and psychological well-being.
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