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Metaoxnpotiotiky Kot ovvaldaxtiky nyeoto:
H vnd0eon ¢ enavinong ava@opikd pe Iy opyaveTKy
KOUATOUPa Kt TN}V TUTION JE TOV OpYaviopo

KATEPINA [EQPFANTA?

AGHNA ZENIKOY?

H napouca €peuva EIXE OTOXO VA HEAETATEL TN LETAOXNUATIOTIKA KAt TN OU-
NEPINHWH VAAAGKTIKY YED(Q OTwg OpioTrKav and toug Avolio, Bass kat Jung {1999) xai

OUYKEKPILEVA TNV UNOBEDT TNG ENAVENONG QVAPOPIKA UE TNV OPYAVWTIKT) KOUA-
ToUpa Kal TV TaUTIoN pe Tov opyavioud. Alakdéciol 0o epyalduevor piag dnuéoiag urmpeciag omy EA-
2G50 anoteAolv To Selypa TG £peuvag. Ot CUKHETEXOVTEG CULMAPWOQV Lid CELPG QN EpWTMHATOAS-
Y1Q TIOU PETPOUV TIG EVVOIEG TNG HETAOXNHOTIOTIKAG KAt TNG OUVAAAQKTIKAG NYETIQG, TNG OpYQVWTIKAG
KOUATOUPAC Kai TG TAUTIONG Ue Tov opyavioud. Ta anoteAéopara £3e1Eav GTL N HETQOXMMATIOTIKA Nye-
oia eEnyei onuavtiké noooatd Mg diakupavong {(a) g 0pPYaVWTIKAG KOUATOUPQG (TTOXOL, KavoTopia,
unooTrp(En Kal Kavéves) kai (B) TG opyavwTikig Taumong, grumAéov Mg dlakupuavomg nou egnyei n ou-
vaMaKTIKA Nyeoia. Emiméov, Ta euprpata Seixvouv 61in HETAOYMUATICTIKA NYEoia evioUeL T BTk eni-
5paoT) MG OUVAAAQKTIKFG NYECIOG OTOUG TECTEPIS NpooavatoAloHoUg TG KOUATOUPAG, EVW PaivETaL OTL
uUnokaBioTa T BeTIK eMiBpacm ™G OUVAMAKTIKIAG NYEDIAq OTNV TAUTIOT) LE TOV OpYaviouo. Mo ouyke-
KPtuéva, TOO0 1) CUVAAAAKTIKY 600 KaL 1) HETAOXNUATIOTIKT NYEDIQ OUOXETIZOVTAL LE TIG KAVOVITTIKEG TIE-
TOIBACELG TIou evBapEUVOUV TNV UNOTTTPIEN, TNV KAWOTOWIA, TV eniTeuEn oToXWV KAl TV THPNOM TwV Ka-
VOV@Y, GAAG ) HETAOXNUATIOTIKY NyEsia eival 0 pévog nipoBAeTTIKGG MapAYovVTaq TG TAUTIONG HE TOV Op-
yaviopd. Ze BewpnTikd eninedo Ta EUPHUATA QUTA UNoBEIKVUOUY OTL N CUVAAAAKTIKA Nyeoia mbavov ent-
5pa oMV KOUATOUPA TOU 0pYaVIcHOU He TN Xpron apoBuv kat eAEyxou, alha Sev odnyel anapaimra omy
£OWTEPIKEUO TWV KQVOVIOTIKGV NMENOIB0EwY Kal oMy TauTion e Tov opyavioud. Eniong, ot MPAKTIKEQ
£QAPHOYES TWY EUPNUATWY QUTAV Yia TN Stolknan Tou avBpuwrivou Suvapikoy ouinrioivrar.

AéEeic kAEBIG: MeTaoxnuartioTikr nyeoia, ZuvahhakTikn nyeoia, OpyavwtikA kouktoupa, OpyavwTikg
TQuTIon.

1. AleUBuvon;: Auapimg 7, Xaphaou, 54249, @eooahovikn. TnA.: 2310 322241, 2310 524020.
2. AibBuvor): Tprua Wuxohoyiag, Apiatotéreio NavenoTipuio Oeccarovikng, 541 24, Oegoarovikn, TN
2310 997373, Fax: 2310 997384, e-mail: axenikou@psy.auth.gr



Meraoxynuanionikiy kar ovvallaxtikrf nyeoia & 411

1. Eloaywyn

Ta teAeutaia 27 xpdvia TO HOVTENO TNG pE-
TAOYNUATIOTIKAG NYEoiag (Bass, 1985) €xet npo-
KAAEOEL TO £VTOVO EVIIAPEPOV TWV EPEUVITTWV
omv nNpoondbeild Toug va KaTavornoouv Tig KoL
VWVIKO-YUxOAOYIKEG Bladikaaieg mou AapBavouv
XWpa péoa otoug opyavicuous. ‘Epeuveg mou
UEAETOUV TN OXEOT TNG METATXNUATIOTIKNG KAl
NG ouVaNaKTIKIG NYETiag pe évav apiBud and
ONUAVTIKEG OPYAVWOIAKES HETABANTEG, OTwG N
anoteAsopatikdmra Tou nyém, n enidoon até-
HWV Kat opAdwv Kat i £pyactakn kavonoinam,
gyouv elEel 6TL N PETAOYNUATIOTIKA NYETia evi-
oyUet kaL eNeKTe(vel TN BeTIKN eNidpaomn TG ou-
vaAAQKTIKAG Nyediag nAvw Ot autég TG UETa-
BAnTéC (Judge & Piccolo, 2004). H ouvalaxTi-
Kf KQl N HETAOXNUATIOTIKA Nyeoia Bewpoulvral
CUMMANPWHATIKES LOPPES NYETIKNG TUUNEPIPO-
pdg, ye Tnv éwvota Tt oL NYETEG elval MEPLOTO-
Tepo anoteAeouatikol étav erudeikvdouv Kat TIq
SUo poppéq nyeaiag. Zréxog TG nMapouoag
€peuvag elval va eEeTdoel katd ndoo n ueTacyn-
HATIOTIKNA NYET(Q evioxVel T BeTIkn enidpaomn ™Q
OUVAAAGKTIKAG Nyeaiag otn Slapdpewan Mg
KOUATOUPQG EVOG opyaviopol alAd kat omv Tad-
Tion Twv £pyalopEVWY UE TOV OPYAVIOUO OTOV
onoio anacyoAouvrat.

2. To povrého TG PHETAOXNHATIOTIKIG NYEODIaG

H ouVaAAGKTIKY KQt ] LETAOXNHATIOTIKN NYE-
oia eival pia ané g BewpnTIKEG MPOOEYYIOELQ
oTn WEAETN TNG NYETIKAG OUUMEPIPOPAG, TNV
onoia eigryaye o Burns (1978). O gUVAAAGKTIKOG
nyémge epovrilel kupiwg yia TV KAAUYPN Twv Ape-
OWV QVaYKWV TWV UPLOTAPEVWY, EVW) O LETAOXTY-
HATIOTIKGG NYETNG evBIaPEPETAL YIA TIG NBIKEG
apy£g, yia Ta KinTpa Kat Toug NpoBANuaTiopols
Twv ugoTapévwy. O Bass (1985) eivat 0 MPwTog
MouU UEAETNOE TN TUVAAAQKTIKA KAl TN HETAOXN-
UATIOTIKY NYETIQ 0TO 0pYavVWTIKG TAAidI0. ZU-
pwva pe To UOVIEAND Tou Bass kat Twv ouvepya-
TWv Tou (Avolio, Bass, & Yung, 1999. Bass, 1985,

1999. Waldman, Bass, & Yammarino, 1990). n gu-
VAMAQKTIKY NYEOIQ QvapEPETAL 1) OXEAT] QvIaA-
Aayn¢ avaueaa aTov ny£Tm Kal TOV UQLOTAUEVO.
Mropei va ndpel ™ popdn MG apoBrig ue paan
v gnidoom, omv onofa o Ny£tng dieukpuvilel
oTov uPLoTAuevo Ti elval autd Nou MpENEL va Ka-
VEL YIQ va apetpBel yia Tnv npoondabeid Tou. Mro-
pel va ndpeL eniong T HOPPT| TNG ETUKPLTIKAG
nyeotag, oy onoia o nyEg aoke({ EAEYXO Evto-
nifovrag Ad6n kat anotuyieg.

H LETQOYNUATIOTIKY NYECIQ QVaPEPETAL OTOV
NYEm Mou wBel ToV UPLOTAUEVO va ASITOUPYEL TTE-
pa and Ta avapevopueva enineda enidoong. O pe-
TAoYNUATIOTIKOG NYETNG evdapépeTal ya Tnv
MPOOWNIKA avartuln Twv uPLoTapEVwY, auEavel
10 evBtapépov Toug yia uYnAn enidoon kai kaA-
Algpyei TV avaykn Toug yta autonpayudtwon.
H LETQOXNUATIOTIKA nyedia eival pia noAudid-
oram évvola (Avolio, Bass & Jung, 1999. Bass,
1985, 1999) nou anoteAsital and Tpia oroxeia:
10 Xxdpoua, mv eEaropkeupévn epovtida kat Ta
SiavonTika epebiouara. To xapLouaTikd aTotXeio
£XEL VA KAVEL UE TO OPApa TOU NYETN yia To PEA-
Aov, pe Toug TPAnoug nou Ba emiteuxBouv ot aTd-
XOt, € Ta Napadeiyuara npog Hiunom, Ye Ta uyn-
Ad kprTApLa eNidoong, T anoPacioTikeTnTa Kat
v autonenoiénon. To xdploua eivat auto nou
SNIUOUPYEL HIa YVWOTIKA Kat cuvalobnuarikn Tad-
TI0M We Tov NyETN. ZUpguwva pe Tov Bass, autd
Sagoporolel Toug SleuBuvTEG and Toug npayua-
TIKOUG NYETEG. H efatopikeupévn gpovtida ep-
aviletal 6rav o nyémg Sivel npoooyr oy ava-
YKN Twv UPLOTAPEVWY Yla avdarTugn Twv duvarto-
TATWV KAt TWV TAAEVTWY TouG. O peTaomuatioTi-
KOG NYETNG CUVBEEL TO EVBIAPEPOV TWV UPLOTA-
MEVWY Y1a TTPOTWIKY| avAMTuEn HE TA CUUQPEPO-
vta ™ ouadag kal Tou opyavigpou. TéAog, Ta
SlavonTika epebiouara avagpepovral o Boribeta
TOU NApPEXEL 0 NYETNG OTOUG UPLOTAPEVOUG va
QroKTAHoOUV ENiYVWoT Twv NPoBANudTwy, va yi-
VOUV MIO KavoTOpot kat o Snuioupyikol. Eniong,
TO OTOIXEIO QUTO TNG HETATXNATIOTIKAG NyETiag
apOopd Kal TN CUHKETOXT| 0T AfYn anopacewv.

O Burns (1978) napouoiage TIG EVVOIEG TNG
HETQOYNHUATIOTIKAG KAt TNG TUVAAAAKTIKAG NYE-
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olag wg dUo avriBetoug noioug g idiag dia-
otaong' dnhadn, évag nyeng unopei va xapa-
ktnpiletal £ite WG TUVAANAKTIKOG EITE WG HETA-
oxnuatoTikdg. AvtiBeta, o Bass kal ot ouvepyd-
Teg Tou (Avolio, Bass & Jung, 1999. Bass, 1985.
Waldman, Bass, & Yammarino, 1990) npdtetvav
éva BewpnTIKG HOVTEND He BUo EEXWPLOTEG ah-
AQ TQUTOXPOVA OUUMANPWHATIKEG HOPPEG NYE-
otac. Ta euneipika dedopéva unootnpifouv
BewpnTikn npdTaon Tou Bass kal Twv ouvepya-
TWV TOU, KABWG Selxvouv OTL UNAPXOUV HETPIEG
NPOG UYPNAEG BETIKEG CUOKETIOEIG TwV OTOLXEIWY
NG UETATXNUATIOTIKNAG NYECIAG HE TO TTOIXE(D
NS oUVaAAGKTIKNG nyeaiag apopr Baoel TNg
enidoong. Eniong, undpxouv pikpEg Mpog Ke-
TPIEQ APVNTIKEG OUOXETIOELG TWV OTOXElWV au-
TWV He TNV eMKPITIN nyeaia (Avolio, Bass &
Jung, 1999. Bycio, Hackett & Allen, 1995. Judge
& Piccolo, 2004. Tejeda, Scandura & Pillai, 2001).
Enopévwg, o (510 NyETng UNopei va xapaktpi-
Zetal and OTOIKE(a TNG TUVAMAKTIKAG Nyealag
Kat and oTOKEIQ TG METATYNKATIITIKNAG NYETIAC.
AkplBwS autd To elpnua eixav Tovioel kat ol
Waldman, Bass kai Yammarino, 6tav £detEav 6t
gvag NyEme unopei va xpnoiponotel v apoipn
e BAgn v enidoom yta va eivat o anotee-
opaTkGE Kat Tautdxpova va Bewpeltal and Toug
UPLOTANEVOUG XAPLOHATIKOG,

3. H undbeon Tng enavnong

H neparépw Bewpntikf Siepeuvnon ™g oxé-
oNg NG HETAOXNHATIOTIKNG Nyeoiag pe Tn au-
vaAAaKTIKA 0drynoe otn Slatinwan g undde-
ong g enavinong. Apxikd o Bass (1985) kat
ot ouvéxgla ol Hater kar Bass (1988) £€3eiEav 6Tl
1 HETAOXNUATIOTIKA NyEaia eEnyoloe mogooTd
g Siakipavong otnv kataBokn emnpoodetng
npoonddeiag angd tnv MAEUPA TwV UPIOTAHEVWY,
OTTV QMOTEAETUATIKOTITA TOU NYETN KAl 0TV €0~
YQoakr ikavomnoinor, népav autou nou eEnyou-
0¢ 1 OUVAAAGKTIKNA nyeoia. Baoiopévol ota na-
pandvw gupriuata ot Hater kat Bass Satinwoav
Tnv undéBeon NG enavinang, CUMPWVA HE TNV

omnoia n HETaoXNUATIOTIKA Nyeoia e&nyei HEPOG
g dlakupavang g enidoong kat g £pyacta-
KNG ikavornoinong népa anod 1o koupdTt Tng dia-
KUpavong nou eEnyel n ouvarhaxTikn nyeoia. Me
GAAa AGY1Q, Ot HETAOXNUATIOTIKEG HOPPEG NYE-
TIKAG TUUMEPIPOPAG EVIOXUOUV KAl EMEKTEVOUV
T BeTikn enidpaon G ouvOANAKTIKAG NyEoiag
otnv emidoam Twv epyalopévav kat Ty epyacia-
Kkn kavoroinan. O Bycio kat ol ouvepydteg Tou
(1995) emBepaiwoav Tnv undéBean g enavgn-
ong éoov apopd v enidoom kat v KKavonoin-
on ané v epyaaia kat o Waldman kat oL ou-
vepvdreg Tou (1990) Bprikav 011 TO XAplopa e&n-
youge nogoaTto otn SiakUupavaon Tng anoTeAe-
OHATIKGTNTAG TOU NYETN NEPA and autod ou e&n-
youoe n apoiBny ue paon v enidoom. Ot Zevikou
Kat Zipwon (und dnuooieuon) emBePaiwoav TNV
unéBeom NG ENAUENOMG AVAPOPIKA HE TIG KAVO-
VIOTIKEG TEMOLBNTELG MoU EvBappuvouv TNV au-
TONPAYUATWon Kat Tnv eniteugn, alAa dev v
emBepfaiwgay avagopikd e TNV tkavomoinan
and Tnv epyaaia. Téhog, o Block (2003) quvede-
0€ TQ OTOIXEID TNG UETATXNUATIOTIKNG KAt TNG
OUVAAAGKTIKNG NyE0iaq HE TOUG TUMOUG KOUA-
Toupag nou npdtewvav o Denison kat oL guvep-
ydreg Tou (1994, 2004), suniokr, ouppwvia,
NPOCAPHOOTIKGTNTA KAl AMOOTOAT]. ZUYKEKPIE-
va, Bprke 8Tt N HETATXNUATIOTIKY NyEgia napou-
01aZet BETIKEG KAl OTATIOTIKA OTHAVTIKEG OUTXE-
T{oelg pe 6AOUG TOug TUTOUG TN KOUATOUPAQG.
MNapduola anoteréopara Bprike kal ya Tn ou-
VOAAQGKTIKT NYEoia, aANG o€ pikpdTEPO eninedo.
Ta eupfpata Tou Biock yia ) oxéon avdueoa
0T HETAOXNHATIOTIKA KAl Tr] OUVAANGKTIKT Nye-
ola ka1 OTNV OPYAVWTIKI] KOUATOUPQ CUUPWVOUV
pe v unéBeom g enavgnong.

Eivat onuavtiké va TovioTel 61 0 Bass kat ot
ouvepydreg tou (Avolio, Bass & Jung, 1999.
Bass, 1985. Waldman, Bass & Yammarino, 1990)
NPOTEivOUV OTL 1] HETAOXNUATIOTIKN Nyeoia dev
UnokaBtoTd ™ CUVAARGKTIKN NYEDIQ aAAG, Onwg
avagpEépinke kal mapandvw, eivat CUKMANPWUA-
TIKEG HOPPEG NYECIAC. ZUUPWVa LE Trv undBean
NG eNAUENOMG, N LETAOXMUATIOTIKN NYET(a evi-
oxUel kat emekTeivel TIG BETIKEG emBpdaetg nou
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aokel N CUVAAAGKTIKY| NyETia oTnv anoTeAeoua-
TIKGTNTA TOU NYETN, 0NV ENISO0M TWV UPLTTA-
HéVwV KAl TNV EQYAOIAKT ikavoroinor. Ot Howell
xat Avolio (1993) kaBwg emiong o Bass (1999) T6-
vigav GTL ot KaAUTEPOL, Ot TIIO AMOTEAEOHUATIKOL
NYETEQ OUVBUALOUV T HETAOXNUATIOTIKN HE TN
OUVAAAQKTIKT Nyeaia.

Zmv napouga £peuva Ba UEAETHOOUUE TNV
undBeom g enadEnomg oe oxEom Ue ™V 0pYa-
vwTIKA koUAToUpa Kal TNy TaUTIoM KE TOV opyavi-
opo. H opyavwTiki KOUATOUPQ EXEL OPLTTEL WG Ot
OXETIKA aTabBepéq nenoidnoetg, otdoeig kat agleq
nou anoé kowvou polpdlovrat Ta LEAN evog opyavt-
OHOU. AUTO TO OUVOAO TWV MEMOIBROEWY Kat MPoo-
dokiwv dnpuoupyel kavoveg (VOpuES) Tou eNmpe-
alouv N CUUNEPLPOPA TV ATOUWY KAl TWV Ola-
dwv ora nAaiola Tou opyaviouoU (Hofstede, 2001.
Quinn, 1988. Schwartz & Davis, 1981. Williams,
Dobson & Walters, 1989). H enidpaon g nyeoiaq
OTO OXNUATIONS TWY KOIVWVIKGOY QUTWY Kavovwv
£XEL MPOTEAKUCTEL EVTOVO BEWPNTIKO KAt EPEUVN-
k6 evdiapépov (Block, 2003. Zevikou & Ziuwan,
uno dnuoadieuon. Ogbonna & Harris, 2000. Schein,
1989. Xenikou & Simosi, 2006). Ot Bass kal Avolio
(1993) Tévioav TN aTevr) gUVBEON TNG OPYAVWTL-
K¢ koUATOUPAG HE TN HETATYNHATIOTIKY KAl TN
ouval\akTiki nyeoia. Mo ouyKekpIuéva, onueiw-
oav 6Tt 0 OUVAAAAKTIKOG NYETNG ALTOUpYE( oUY-
PWvaA LE TO UNAPXOV KABETTWG, CUUPWVA HE TOUG
Ndn emBepAnuévoug kavoveq. Avtibeta, o ueta-
oYNUatoTikég nyémg enavanpoodiopilel R ka
aMAZel Toug kavdveg, TIG voppeg, Tig Sogaoieq kal
Ta MoTelw OUUPWVA KE TO BiKS TOU dpaua yia To
HEAAOV TOU opyaviopou.

‘Eva ané ta onuavtikdtepa HoviéAa nou me-
PLYPAPouV TNV 0pyavwTiKr KOUATOUPA €ivat au-
16 Twv avraywvilouevwv akiwv Tou Quinn (1988)
nou anotekeital and 1€00eplg Bepatikég ta-
0tdoeiq. ZUHPWVA HE TO HOVTIEAD, ia KOUATOUPQ
HRopei va eival mpogavatoAtouévn oTnv uno-
otptEn, gtV kawvotop{a, OTOoug OTOXOUG N
oToug kavéveg. Mia UMoaTnPIKTIKA KouAToUpa
BaoileTal oTn CUUPETOXY), OTN Guvepyaadia, otV
apotBaia epmoToguvn, 0To ouadikd Mveuua,
oTnVv arouikr) avamrugn kat yevikd eival npooa-

VATOAIOUEVT TIPOG TOUG avBpwnous. H KOUATOU-
pa rou eival TPogavatoAlgUEVT) OTNV KavoTouia
xapakmpiletat and dnuioupykétnTa Kat evdia-
QEPOV YA VEEQ TIANPOPOPIEG KA EIVal QVOIXTT
otnv aAAayn kat Tov nepapariopsd. O npooava-
TOAIOWOG OTOUG OTOXOUG MEPLYPAPEL LiQ KOUA-
ToUpa nou Sivel £uPaan atnv OAOKANPWAT TwV
£pywv, 0Tn LETPNON NG enidoomg kal oTnyv ayot-
Br) Baoel enidoang. H npooavatoAiopévn aToug
Kavéveg kouAtoupa ivel ueyGho Bapog otig Tu-
rukég Sladikaoieg, oTiq EexdBapeq eVIOAEG kal
oto oefaoud npog v efouoaia.

JUuwva pe ™ Bewpia Twv avtaywvilopevwy
afiwv, évag opyavioudq yia va eivat AToupyikog
KQt aroTEAETUATIKGG XpelaleTal va KaANEPYE TNV
appoviki ouvinapgn kai Twv TE00dpwy nNpooa-
VATOMOUWY NG KOUATOUPAG MOU MEPLYPAPOVTAL
OTO HOVTEAO. IUvENWG, OTnV napoloa €peuva
npoteivoupe OTL {a} n CUVAAAQKTIKT) TYETIKN OU-
uneppopd £xet Betikn enidpaaom aToug npocava-
TOAIOHOUG TNG UNOTTHPENG, TNG KAIVOTOWIag Kat
™G eniteugng Twv atdéxwy Kat (B) n HeTaoNKaTL-
otikn| nyeoia emdpd BeTIkA aToug poavaPephs-
VIEQ MPOOAVaTOALOHOUG TNG KOUATOUPAS KAl TG
eniteuEng Twv oTdXwV NEpav g BeTKNG enidpa-
ONG TIOU QOKEL 1] CUVAAAGKTIKY HOPEN NYESIAG.

‘Ooov apopa v TAUTION (E TOV OPYAVIOUS,
ot Dutton, Dukerich kat Harquail (1994) épioav
™V opyavwTikh TadTion we 1o Badud atov onoio
T0 Atouo opilel TOV £QUTO TOU OUHPWVA UE TA
Ba xapakTnpioTika mou auto anodidet aTov op-
yaviopd. Ot Ellemers, Kortekaas kat Ouwerkerk
(1999) npoteivouv GTL 1) 0PYAVWTIKYA TAUTIOT arto-
TeAeital and Tpeig dlaordoelg. H npwn eivat n
yvwoTikR, dnikadn n eniyvwaon ™mg 1816TNTag Tou
HEAOUG LIS KOIVWVIKNAG OHASAg . aAAWG. N au-
Tokatnyoplonoinam. H deutepn eival n akohoy!-
ki SlaoTagn. nou YeTa@pdletat we pia HTKA 1
apvnTikA onuacia mg agiag mq WBidmrag Tou va
gival kanotoq pEAOG auTAG NG opddag, 1 ou-
Aoytkn) autoektiunam. H tpitn Stdotaan eivai n
ouvaiobnuartikr, dnkadn to aiobnua cuvaodn-
HATIKNG EUMAOKNAG We TV ouada, 1) ouvaiednua-
TIKA agooiwarn atv opada.

H oxéom Tou ny€tn We Tov UPLOTAPEVO £MN-
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pEAlEL TOV TPETIO HE TOV OTOI0 O UPLOTAHEVOG
avTAauBAveTal Kal CUVSEETAL CUVaIOBNUATIKG LE
Tov opyaviopd. Ot ny£Teq Moy eTSEKVUOUV OU-
VOAAQKTIKEG HOPPEG CUMNEPLPOPAG QvTanoKp-
VOVTQL OTNV KAAUYN TWV TPOCWIIKWY QVaYKWV
TWV UPITTApEVWY, EGOTOV N ENidOaT) Toug eival
IKQVOTTOINTIKT. ASTOUPYWVTAG HE QUTO TOV TPOTO,
0 NYETNG CUMBAMEL oM Snpioupyia evog Sikatou
opyaviopou. Aut N avtiAngn Sikaloouvng oBnyel
o¢ BeTIKA CUVAIOBARUATA WG MPOG ToV NYETN, Ta
omtoia yevikeUovTat kai pog Tov opyavioud. Ermo-
HEVWG, QVapEVOULE OTL Ba UNApxet BETIKN emi-
5paam TG CUVAAAAKTIKNG Nyeoiag oy TauTion
HE TOV OPYQVIOHO. AN TNV GAAN HEPLG, Ot HETA-
OXNUATIOTIKO{ NYETEG AEITOUPYOUV WG npdtuna
Y1Q TOUG UPIOTAMEVOUG, Ot OO0t EXOUV TNV Ta-
om va TauTiaTolv pali Toug. To KUPLo XapaKtn-
PIOTIKG TNG HETAOXNKATIOTIKAG NyEaiag, To Xapt-
OuQ, GUVTEAE( OTN GUVALTBNUATIKY EUMAOKT TOU
UPLOTAUEVOU pE Ta opdpata kai TG agieq nou
TIPOBAAAEL 0 YETNG YIa Evav ETUTUXTNHEVO Kai OU-
vexwe eEENCOGHEVO OpYaviouo. H peTaonuati-
OTIKA TjyEoia Eivai To avaykaio aToelo yla va
gnTeuXBoUV 1) TAUTIOT) LE TOV OPYAVIOHS Kal N
£0WTEPIKEUOT] TV QEIOV KAt TWV CUMMEPIPOPWY
Tou o opyavigudg eritdooel (Bass, 1999). Zuve-
TIWG, Ol HETAOXNUATIOTIKOL NYETEG QvapéveTal 6Tt
fa evreivouv TNV MPOOTIAWAN GTOV OPYAVIOHO.
Znv napoloa £peuva MPOTEIVOUHE GTL 1 HETA-
OYNHATIOTIKA Nyeoia emdpd BeTikG oV TAUTION
TWV epYalopEVWV WE TOV Opyavioud aTov omnoio
anaoyololvray, Mépav Tng BeTIkAG enidpaong
ToU aoke( N guvaAAaKTIKn nyeoia.

Topewva, Aomdv, pe Ta napandvw Siatunw-
vetat n eErig undéBeaT| avagopikd pe TN oxéan ™G
QUVAAAQKTIKAG KQL TNG METAOXNHATIOTIKAG NYE-
iac HE TOUC MPOoavaToMapoUS NG OPYAVWTIKAG
KOUATOUPQG KAl TNV opyavwTikn Tadtion: H HeTa-
OXNMOTIOTIKY NYED(Q £ENYEL ONUAVTIKG MOCOTTO
™mg Stakupavong (a) Twv OPYQVWOIaKWY TPAKTL-
KWV KAt aELdV MOU apopouV TOUG MPOCAavaTOAt-
OpoUG TNG OpYavWTIKNG KoUATOUpAg (unootmpt-
£ng, Kavotopiag, aTéywv Kat kavovawv) kat (B) g
OPYAVWTIKAG TAUTIONG, EMMAgov TG Slakluavang
nou eEnyei n CUVAAAAKTIKN nyeaia.

4. MéBodog
ZuppETEXOVTEG

Imv napoloa peuva CUPKETEXav E8eAoVTL:
kd 202 epyalduevor wag eAANVikAG dnuéoiag
urnpeoiag, ouykekpipéva and 14 Turjuara gty
guputepn Meploxn Tng Oegoahovikng. Ot 163
(80,7%) OuMMETEXOVTEG Tav dvBpeg Kai oL 38
(18,8%) yuvaikeg. Ogov agopd v nhkia, 75
(37,1%) gpyalOpevol itav and 20 wg 29 Xpovuv,
54 (26,7%) fjrav and 30 £wg 39, 66 (32,7%) nrav
and 40 éwg 49, kai 6 (3%) fitav avw Twv 50 ETWV.
‘Ooov agopd v exnaideuan, 10 (5%) eixav ano-
Autipio Mupvaciou, 150 (74,3%) eixav anoAut-
plo Aukeiou, 25 (12,4%) eixav mruxio TEI, 13
(6,4%) eixav rTuxio naveratnpiou kat éva 4dro-
HO (0,5%) &iXe METQMTUXIAKO DiMAWHA. ZXETIKA HE
Ta xpovia epyaciag, 4 (2%) epyagovrav oy umn-
peaia and 6 pAveg £wg 4 xpdvia Kai 187 (93%)
SoUAeuav 4 xpbvia Kai Gvw. Avapopika JE TNV Ie-
papxia, 169 (83,7%) Groua pévo dlokolvral kal
33 (16,3%) GTOMA Kal S10KOUV GAAG K1 SL0IKoU-
vrat. Ot 36 (17,8%) and Toug epyalopévoug eixav
TO OUYKEKPUIEVO MPOICTAKEVO My6TEPO and 6 pri-
Vee, oL 76 (37,7%) anod 6 prjveg £wg 2 xpovia, oL 67
(33,2%) ané 2 £wg 4 xpdvia, 16 (7,9%) and 4 Ewg
6 Xpoviq, 7 (3,5%) ané 6 éwg kai ndvw and 15
xpovia. Eniong, 2 (1%) epyalduevot dev BAEnOUV
ToV npoioTduevd Toug noté Katd Tiq EpYAoIHEG
wpec, 18 (8,9%) Epxovral oe enagn padi Tou ona-
via Katd TIG EpYAOES WPES, 37 (18,3%) HEPIKES
QOpEQ, 44 (21,8%) APKETEG POPES, 52 (25,7%) To-
AU ouxva Kat 49 (24,3%) CUVEXWS.

MeTprioeig

NoAunapayovrixé EpwrnuaroAdyro Hyeoiag
(The Multifactor Leadership Questionnaire. Avolio,
Bass & Jung, 1999). Ma tn pérpnon g HeTa-
OXNMATIOTIKAG Kal TNG CUVCGAAQKTIKAG Nyeoiag
xenowononenke to MoAunapayoviiké Epwm-
HaTOAOYLO HYEGIQG MOU HETAPPACTNKE OTA EA-
ANVik@ pe TN HéBodo g SMARG petdgpaang. To
£PWTNUOTOAGYIO HETPG TO XAPITHATIKG CTOIXEIO
(12 npotacels), Ta diavonTikd epediopara (4 npo-
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Tdoelg), My eEATOHIKEUUEVN PppovTida (4 mpoTa-
0€1g), TNV apo(PBr We Paon tnv enidoan (4 npoTa-
O€LQ), KAl v EMIKPITIKA Nyeoia (4 npotdoelg). Ta
Tpia npwra oToixeia anoTeAoUV Tov QVWTEPO Na-
pdyovra Mg HETaoYNUATIOTIKAG Nyeoiag (20 npo-
Tdoelq) kat Ta dAa duo oToxeia Tov napdyovia
NG ouvalhakTikhg nyeoiag (8 npotdoeig). Ot
OUPHETEXOVTEG KGAOUVTAY va anavTioouy pe fd-
on wa nevrapaduia kAipaka tunou Likert yia 1o
néoo ouxva napatpolv v Kabe ouunepipopd
otov dueco mnpoiotduevé Toug (1=Moté kal
5=3xed6v navra). £mv napovoa £peuva ot dei-
KTEG EOWTEPIKNAG CUVEMELQG TWV UMOKALLAKWY KU-
paivovrav and 0,61 éwq 0,94 (BAEne Nivaxa 1).
EpwrnuaroAdyro Opyavwrixriq KouAtoupas
FOCUS (The FOCUS Questionnaire. van Muijen
et al., 1999): To EpwtnuatoAdylo FOCUS dnpt-
oupyRBnke and pa opdda Eupwnaiwy HEAETN-
TWV TO 1999 e oTdX0 TN PETPNON TNG OpYaVW-
TIKAG KOUATOUPAG. To £pwTNHATOAGYLO HETO-
@paoTnKe oTa EMNVIKA and Toug Moupavtd kat
NanaAeEavdpr} (van Muijen et al., 1999) pe ™ pé-
8050 TNG SINAAG LETAPPAONG. AnoTeAeiTal and
TE00EPIG UMOKAIHAKEG TTOU LETPOUV TIG MPAKTL-
KEQ kat TIG a&feg kat apopodv TouG Nposavaro-
AopoUg TG unooThApLENg (20 MPOTACsELS), TG
Kavotopiag (18 mpotdoelg), Twv OTéXwv (20
NPOTACEIC) Kat TwV Kavévwv (17 MPOoTAoEelg). Xw-
piletai o 8o pépn. To MPWTO HEPOG LETPAEL TIG
MIPAKTIKEG TOU OpYaviopoU kal To SeUTEPO LEPOS
116 a&ieq Tou. To NpwTo PEPOG anoTeheital and
40 epwTANATA. Ol CULPETEXOVTEG anavtouy oe
EPWTTILATA MOU EEKIVOUV LE TN PpACT «ZTNV Urn)-
peoia oag néoot GvBpwrot...» (1-6) 1 «ZTnv umn-
peoia oag néoo ouxva...» (7-40) emAfyovraq
anavrioeig and uia eEafdbpuia kAipaka (1=Ka-
veig kat 6="0Aoy, yia Ta npwra £§l epwTAHATa’
kat 1=Moté ka1 6=Navrote, yia Ta undhona
epwtAuara). To SedTepo uépog anoteAeital ano
35 MPOTACEIG YiQ TG OMOIEG Ol CUMHETEXOVTEG
OMUELWVOUY KaTA N600 KaBepid and Tig NPoTa-
0el§ auTEG Xapaktnpilel Tnv unmpeaoia Toug. Ot
npotdoeig Eekivouv e T epaon «H unnpeaia
pou xapakmpiletal and...» kat cuvodelovral
ané wa eEapdada khipaka anavmoewv (1=Ka-

BdAou kat 6=FoAU). Zuvohika kai oTa 3Uo pEpN
ot 3eikTeq eowTEPIKAG aElomioTiag yia Tnv na-
pouoa €peuva €xouv wq EEAG: yia TNV UNOOTH-
piEn alpha=0,91, yia mv kaivotopia alpha=0,86,
yta Toug atdxouq alpha=0,90 kat yia Toug kavo-
veq alpha=0,75.

EpwrnuaroAdyio Opyavwrikhg Tauriong
(Ellemers, Kortekaas & Ouwerkerk, 1999). Ma
HETPNON ™G TAUTIONG XPNOWOMOIRBNKE TO epw-
muatohdyto nou karackeuaoav n Ellemers kal ol
ouvepydreq G. To epwMUATOAGYIO HETPA TPEIG
S100TACELG, TNV KOWVWVIKA QUTOKATTYOPLOTIoinom
(3 npotdoelg), TN cuvaigOnuaTik aociwan
otnv opdda (3 MPoTACELS) KAt TN OUAAOYIKT Qu-
TOEKT{PNON (4 NPoTAdcelg). To epwTNUATOASYIO
anoteheital ané 10 npotdoeig nou fadpoioyou-
vrat o¢ enraBadpia kAipaxa Tunou Likert (1=Ka-
Bohou ka1 7=Z¢ peyaho Badud). Kanoleg ané Tiq
NPOTACELG Eival ApVNTIKA SIATUNWHEVES HE OT6-
XO VA QVTIHETWTIOTEL N KOWWVIKY £MOUPNTOTN-
T4 OTIG QNAVINOELG TwV CUMKETEXOVTWY. ITNV Na-
poUoa €peuva N KAHAKA OUVONKA EXEL ECWTEPL-
N aglonioTia alpha=0,75.

Aiadikaoia

Ta epwmuaroAdyia 68nkav OTOUC OUMHETE-
XOVTEQ elTe and Toug (B10ug TOUG EPEUVITEG EiTE
ané kanotov pyaldpevo nou ouvepyaoTnke pall
Toug. O1 ouppETEXOVTEG Unopouoay va To Ou-
HMANPWOOUV OTOV EPYACIaKG XWPo 1y OTO OTiTL
TOUG, AANA Ot EpEUVITEG EBELXVAV MPOTIPNON 0T
OUpNAipwO exeivr) Tn oTiypr. Ol CUPLETEXOVTEG
Bev Eypapav OF KQVEVQ OTELD TOU EpWTNUATOAO-
Yiou 1o dvopd Toug. H guunirpwar Tou xwpic Sia-
KomEg diapkoloe nepinou 25 Aertd.

5. AroreAéopara

Ot deikTeq NEPLYPAPIKAG OTATIOTIKAG, Ot Jei-
KTEG EOWTEPIKNG aglorioTiaq Cronbach alpha kat
o1 deixreq ouoxETiong PETAEU Twv HETABANTWV TG
napoloaq peAémg napouoidZovral atov Nivaka
1. O 8eikteq eowtepikic afiomuoTiag eivat Aol
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Nivakag 2
AnoteAéopara Twv TEOOApwY avaAloewv MOAAATARG 1EpApXIKRG MAAIVEPOUNONG PE KPITAPIO
Tov mpooavatohops (a) mg unooTrpiEng, (B) MG kavoTopiag, (y) Twv oTEXWV Kai (4) TWV Kavovav
Kal ge POBAEMTIKOUC MapdyoviES T OUVAAGKTIKE KQI TN HETAOXNHATIOTIKA NyEoia

Kpumplo MNpoBAemTIKOl NapdyovTeg R? AR? AF < B8 f
YroompiEn | BAua 1: ZuvarhakTikn nyeaia 0.29 ' 0.54%**
F (1, 187)=75.07. p=0.000 é ‘
B 2: SUVAARQKTIKF NyEoia 0.52 0.23 89.08*** | 013+
MeTaoxnuaTioTikA nyeoia 063 |
F (2. 186)=99,76. p=0,000 | ;
Kawvotopia | Bripa 1: ZuvahAakTikA nyeoia 0,34 [ 0.50%**
F(1,192)=99.82, p=0.000 I .
Briua 2: SuvalakTikr nyeoia 0.49 0.15 57.29%** | 0.24***
MetaoxnuatioTiki nyeoia L0524 |
F (2, 191)=93.19, p=0.000
Z1ox0!1 Brjua 1: ZuvaMhakTiki nyeoia 0.47 | 0.68***
F (1. 188)=163,58, p=0.000 ! !
Brila 2: SUVGAAQKTIKY YEOIQ 0,61 0.14 67.97*** | 036+
MeTaoxnuaTioTikn nyeoia 0.50%**
F (2, 187)=144,91, p=0,000
Kavoveg Brijua 1: ZUvaMAaKTIKA Nyeaia 0,36 0.60***
F (1, 188)=104,72, p=0,000
Brjua 2: ZUVaAAaKTIKT Nyedia 0.40 0,04 12,89*** 0.43***
MeTaoynuatioTky nyeoia 0.26%**
F (2, 189)=62,12, p=0,000 |

+p<0.,10, *p<0,05, **p<0,01, ***p<0.001

uynAoi kat kupaivovtal and 0,73 péxpt 0,94, extdq
ané To deiktn TNe emkptTikng Nyeoiag nou ivat
0,61, 3nAadn pétpiou emnMEdOU. ZUPPWVA HE TOUG
BelKTEC CUOXETIONG, UNAPXEL pia LETPLa BETIKT OU-
OXETION QvAuEoa 0T UETATYNHATIOTIKY Kal oTn
OUVAAAQKTIKA NYETIKR ouunepipopd. Emmigoy,
napouctdlovial PETPIES WG Kal UPNAEG BETIKEG
OUOYETIOEIC avAuEaa oTr OUVAMAQKTIKT KO T pe-
TACXNUATIOTIKY NYEDIA, AnG TN UIa HEPHA, KAl TOUG
TE00EPIC POCAVATOMOHOUG TNG KOUATOURAS.
and v GAAn. TEAog, N CUVAAAQKTIKT| KAL N LETa-
OXNUATIOTIKY Nyeoia napoucialouv LETPIEG BT
KEG CUOXETIOEIG WE TNV 0pYaVWTIKA TQUTION.

Ma va eAeyyBel n undéBeon g napouoag pe-
AETNg xpnotuonoiriBnke n uéBodog Mg tepapyt-
Kfg avaluong nakvdpdunong. NpofAientikoi na-
PAYOVTEC fTav N CUVAMAKTIKA Kai N UETAOXTN-
HATIOTIKA Nyeoia. Me oxond va diepeuvnBei n
unéBeon g enaugnomg. n El0aywyn Twyv NpPo-
BAenTIKWY MapayOvIwy Eytve ge dUo oTadia pe
N xprion g ueBodou «lgaywyn» (enter). 1o
npwTo otadio £(oNxBN N TUVAAAAKTIKT NyEoia
KQL 010 JeUTEPO OTASI0 N JUVAAAGKTIKY KAl 1) KE-
TAOYNUATIOTIKY NYETia TQUTOXPOVA.

‘Ooov apopad Tnv enidpaam TG CuvaAAQKTL-
KNG KQt TNG METAOYNUATIOTIKAG NyEdiag oTnv op-
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MNivaxkag 3

AnoteAéopata Twv 300 avalloewv TOAaNAG 1epapyikig MaMvEpounong Pe KpiTrip1o
TV TalTION HE TOV OPYAVIOPO Kal TIPOPAENTIKOUG MapdyovTes (a) Tn ouvalAaKTiki
Kai T YETAOXNPATICTIKA Ny£oio Kal (B) Ta EMPEPOUG OTOIXEIQ TOUG

Kptmplo MpoBAETTTIKOl NAPAYOVTEG R? AR? AF B
Opyavwrtiki Tadtion | Avdiuon Makivdpéunong 1
Briua 1: ZuvaMhaxTikn nyeoia 0,04 0,20**
F (1, 192)=7.77, p=0,006
Brjua 2: ZuvaAhakTkn nyeoia 0,13 0,09 18,99*** | -0,06
MeTaoynuaTioTIKN Nyecia 0,40***
F (2, 191)=13,75, p=0,000
Opyavwtixn Tadtion | Avdhuon NaAivdpopunong 2
Bripa 1: AuoiBn pe faom
™mv enidoom 0,13 0,36***
Emkpitikn nyeoia -0,16*
F(2,191)=14,38, p=0,000
Bripa 2: AuoBn e faom
mv enidoon 0,19 0,06 422** | 0,15
EmukptTikn nyeaia —-0,21**
Xapwopa 0,17*
AavonTika epebiouara 0,18
EEarouikeupgvn gpovrida 0,05
F (5, 188)=8,57, p=0,000

+p<,10, *p<,05, **p<,01, ***p<,001

YQVWTIKT KOUATOUPQ, TIPOXWPTOAUE OE TEGOEPIG
SlaPOPETIKEG avaAloEeLg MAAVOPOUNOTG HE KPL-
TPLa TOug NPOCAvAtoAIGHoUg NG UNOoTPIENG,
NG KAVOTONIAG, TwV OTOXWV Kal TwV KavOvwv
(BAéne Nivaka 2). Ta anoteAéopara €detgav 6T
T HETQOXNUATIOTIKY NYESIA ATAV OTATIOTIKA OT-
HavTiKOG MPORAEMTIKGG Mapdyovtag Tou nNpooa-
varoAlopoU g unoompiEng, evw 1 ouvaraKTi-
K Nyecia fitav oplakd oTatioTIKA ONUAvTIKGG
NpoPAETTIKOG apdyovtag. H HETAoXNUATIOTIKA
nyeoia eEnyouoe onuavtiké nogooto g Siaxu-
HaVaTG TOU MPOCAvATOALOUOU NG UNoaTAPIENG
(23%), eTNA£0vV TOU MOGOCTOU TOU EENYOUCE N
ouvalakTikn nyeoia.

H iepapxikr avaluon nakivdpounang He kpt-

THPLO TOV MPOCAVATOALOMO TNG KavoTopiag £5el-
Ec OTIL | OUVAMAGKTIKN KAl ) HETQOXNHUATIOTIKY
nyeoia Nrav gTatioTika onuavrikoi mpoBAETTIKOi
NapPAYOVTES TOU KPITNpiou. H HETAOYXNUATIOTIKY
nyeoia eEnyouoe onuavtikd nooogrd mg diaku-
Havomg TOU MPOCavaToAlGHoU TG KavoTopiag
(15%), emnA£ov Tou MOCOCTOU ToU eENYOUTE 1
OUVAAAKTIKT| Nyeoia.

Ta anoteAéopara mg LEPAPXIKAG avaluong
NakvdpounomG LE KPLTTPLO ToV MPooavatoMopo
Twv oTéxwv £de1Eav dTL N cuvalAakTIKN kL N pe-
TAOYNMATIOTIK NYEsia ATav OTATIOTIKA OMHavTL-
kol npoBAemmikoi napdyovteg Tou kpirnpiou. H
METAOXNHATIOTIKA Nyeaia £Enyouce OMavTIKoG
nocootd g diakuuavang Tou MpocavatoA-



opoU Twv oTéXwV (14%), EMMAEOV TOU TOOOCTOU
nou eEnyouae n guvaAAaKTIKY nyeaia.

TéAog, n iepapxikr| avaiuon nadvdpounong
HE KPITHPLO TOV MTPOOAvVATOAITUS TWV KavOvwy
£8¢elEe OTL N LETATXNUATIOTIKT KGL N GUVAAAAKTIKT
nyeoia Arav oTanoTikd onuavtikol MEoBAETTIKO
NapAyovTeG Tou kpimpiou. Me Ta anoteAéopata
Tou dedtepou Pruarog g avakuang Ppednke ot
1) HETAOYNHATIOTIKA Nyeoia eEnyoloe OTATIOTKA
onuavTiké nogootd g Stakupavang Tou npooa-
VATOMOHOU TWV Kavovwy (4%), EMMALOV TOU O~
0O0OTOU Tou EENYOUOE N CUVAAAKTIKT NYEoia.

‘Ooov apopG TNV OpYavwTIKY TAUTION, N LE-
papxKA avaluon nalvdpdunang £8eEe 6T uo-
VO T LETAOXNUATIOTIKA NYEDIQ HTAV OTATIOTIKA
onuavtikég MpoBAemTiKg napdyovrag Tou Kpl-
piou oTo Seltepo oTAd0 (BAEne Mivaka 3). H
HETAOXNHOTIOTIKY NYECiQ £ENYOUOE OTATIOTIKA
ONUavTIkd MogooTé ™G Slakipavong TG TauTe-
ONC LE TOV 0pYavViOU6 (9%), EMNMALOV TOU MOJO-
otoU nou £Enyouas N CUVAAAAKTIKY NYETIQ HovN
NC OTO MPWTO 0TAd10. 2& QUTG TO onpEio, Adyw
ToU BewPNTIKOU EVBIAPEPOVTOC, TIPOXWPTOANE
ot pia SeUTepr lepapyxikf avaiuorn naAvdpoun-
ome, yla va eEeTaoTel n ox€on Tou kpitnpiou We
TA EMPEPOUC OTOIXEIQ TG CUVOAAAKTIKAG KAL TG
HETQOXNUATIOTIKAG NYET(QG. ANO TA EMUEPOUG
oTotYEiq, MpoBAemTIKO NApdyovTEG HTav n emt-
KPITIK NYETIQ (apvNTIKY) OUOXETION) KAl TO X4-
plopa. Eniong, Ta emuépoug oToIxela TNG HETA-
OYNUATIOTIKAG Nyeoiag eEnyoloav oMUavTIKG 1o-
000714 TN Slakypavong G TaUTIoNG KE TOV 0p-
yaviopé (6%), emmAéov autoy nou egnyouoav Ta
EMUUEPOUS OTOLXEIQ TNG OUVAAAAKTIKAG NYESIAG.

6. ZulAtnon

FTé)0C ™G Napouoag épeuvag nrav va e&e-
TAOEL TN OXEQN TNC UETAOYNKHATIOTIKAG Kal TNG
OUVAAGKTIKAG NYEDIAG HE TNV OPYAVWTIKY KOUA-
ToUpa Kal TNV TauTion We Tov opyavious. Ta
eunelpikd dedopeva £del&av OTL n HeETAoXNHATE-
oTikn nyeoia eEnyel onuavTiké noooaTs g da-
xUHavomg OToug MPOoavatoAopoug TNG umno-
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OTAPIENG, TNG KAIVOTOUIAG, TwV OTOXWV Kal TWV
Kavovwy, kabwg Kal oTnv TauTion Pe ToV 0pYa-
VIOUO, ETUMAEOV TOU MOCOOTOU NMou eEnyel n ou-
vaMakTIkr nyeoia. Ta anoteAéopara smpBepaiw-
gav TNV EPEUVNTIKNA UNOBeoT TNG Napouoag |e-
AETNC KGt QUVENWCE AroTEAOUV OTAPEN TG UNo-
Beong Tng enavgnaong, clupwva pe v ornoia n
HETQOYTHATIOTIKA NYEoia evioxUEL TN BETIKN £Mi-
5paon ¢ OuvaANGKTIKNG Nyeoiag oe Sidgpopeg
opYavwTIkEG HeTaBANTEG. Ta euprjpata g na-
pouaag €peuvag oUUPWVOUY HE QUTA IPONYOU-
Hevwv peAeTwv (Bass, 1985. Block. 2003. Bycio.
Hackett & Allen, 1995. Hater & Bass. 1988. Judge
& Piccolo, 2004. ZevikoU & Z{pwon. und dnuooi-
euon. Waldman, Bass & Yammarino. 1990) nou
otmpilouv v unéBeom ™G enaulnong.

‘Ooov agopd Tnv enidpaocn g LETAoXNUA-
TIOTIKAG KAl TNG OUVAAAGKTIKAG NyEdiag otnv op-
YQVWTIK KOUATOUPA, Ot TECOEPLS QVAAUOELS Na-
AMvEpdunomg pe Kpitpto kaBgvav ano Toug npo-
oavaTtoAlopoug TnG koUAToupag £8etEav OTL kat
ot 3Uo popPEg nyeaiag axetifovral e TNy unap-
&N KoWwvIKWY KavOvwy aTo MAA(CI0 TOU opyavt-
opoU. O KOWVWVIKOI AuToi Kavoveg MpowBody v
eM{TEUEN Twv OTOXWV Kat TNV uYnhn enidoon
(MpooavatoAMopdg Twv OTOXWY), TNV KAWVOTOpIa
Kal ™ dnuioupyikdtnTa {Npogavatoloudg me
Kaivotouiag), T cuppEToXr) oTn Ay anopaoe-
WV, TN CUVEPYQOIa KAl TNV atopikn avanTtugn Twv
epyalopévwy (MPooavaTtolopog TNG UNOOTHPL-
Eng). dnwg kat v ™PENoN Twv Tumikwv dladka-
olwv (Mpooavatolopog Twy kavévwv). Ta ano-
TeAéopata €3eiEav OTI | ouvalkakTIKA Nyedia
OUuVAdEL e KAVOVIOTIKEG MEMOBNOELg NOU Ev-
B8appudvouv v eniTeuln, TV KAWVOTOU(A. TN OUY-
METOXR, TNV TAPNOT] TWV KAVOVWY, EVW Ol HETA-
OXNHATIOTIKEG HOPPEG NYETIKNAG TUHNEPIPOPAS
EVIOXUOUV MEPAITEPW AUTEG TIG KAVOVIOTIKEG TIE-
nodnoeig. To svpnua autd eivat Idaitepa onua-
VTIKG, KABWG Ol KOWWVIKO[ KAVOVEG TTIOU POPOUV
™V ENiTEUEN OTOXWV, TNV KAVOTOHIA, TN UVEP-
Yaoia, T OupPETOXT KAl TNV THPNON TWV TUTIKWY
StadIkaolwv péoa oToug 0pYaviouous ouvdeo-
VTal e ugnAa enineda opyavwolaxnig enidoong.
Kavomoinomng and Ty epyacia kai nowdrag ep-
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yaotakrig {wnq (Denison & Mishra, 1995. Smart &
John, 1996. Quinn & Spreitzer, 1991. Xenikou &
Simosi, 2006).

Ta euprjpata deixvouv 6Tt N pETAgXNUATY
OTIKR KQL 1 CUVGAGKTIKF CUMMEPLPOPA TOU NYE-
N oxeTilovral BeTIKA He XaPAKTNPLOTIKA TG Op-
YaVWTIKAG KOUATOUPAG Tou 08nyouv o uynAn
opyavwolakn enidoomn kat Epyaciakn kavormoin-
T Kal anoTeAOUY |ta TPoOTaBELa CUVBEDTIG TNG
évv0LaC TNC NYEOIAG uE KOWWVIKEG Dlepyaaieq
Mou AauBavouv XWpa 0TO MAGIOIO0 TwV OHAdWY.
Me AAAa AGYLa, ¢ NYETNG MPodeyYyijeTat wg ava-
NGOTIA0TO KOMUATL EVOG KOWWVIKOU guvoAou,
{1aG OMASAg, KAl 1 AnOTEAEOUATIKGTNTA OTN AEL-
TOUPYIa TNG OUABAg CUVBEETAL HE TNV NYETIKN
ouunepipopd. Eva anuavtiké epwnua rnou Ba
UMOPOUCE VA ANAoXOANOEL LEANOVTIKEG EPEUVN-
TIKEQ MPOCTABELEG Elval N Biepeivnan TG OXeE-
ong ariou-aiTiatol HETAEU NyEaiag Kat KOWwVL-
KOV KavOvwV, KaBWg n napovaa épeuva elvat au-
VAQELQKT).

O TpOMOC MOU CUUMEPIPEPETAL O NYETNG
avapéveTal va OXETICETAl Je TNV TAUTION TwV
UQLOTAHEVWY JE TOV OPYAVIOUS OTOV OMoio £p-
yéZovrat. Ta eupripata Twv 300 avakioewy ma-
AvSPGHUNONG HE KPLTPIO TNV OPYAVWTIKT) TAU-
Tion £5e1EQV OTL Ol HETAOXNUATIOTIKEG HOPPEQ
NYETIKAC OUUMEPIPOPAG ouvdEoVTaL HE uynia
gnineda opyavwTikAg TauTIong. Mo ouykekpl-
HEVa, TO OTOLXED TNG HETAOXNHATICTIKNAG NYE-
oiac xaplopa BPEBnke va cuoxeTi(eTal BETIKA pe
v npodiadeon Tou epyalopEVou va TaUTIOTE
HE TOV Opyavioud, Ve To OTOXE(O TNG guvaA-
AGKTIKNG NYEC{AG EMKPITIKY NYECIQ NApouciace
QPVITIKY CUOXETLOT] HE TNV OPYQVWTIKA TaUTIOM.
‘Otav 0 Nyémg eival Suvauikég kai ato16do8og,
HAG yia affeq, Slapop@wvel NBIKOUG KavOVeq He
TN CUUMEPIPOPE TOU KAt POXWPA NEPA anod 1o
NPOCWITKG TOU CULPEPOV, TOTE O UPLOTAUEVOG
£MBUE( va TAUTIOTEL pe TOV NYETN. AuTr N €AEN
FloU QOKe( 0 NYETNG OTOV UPLOTAUEVO TelvEL va
YEVIKEUTE( OTOV OpYavIOUS, UE QNOTEAETUA O
£pyalOpEVOG va TAUTIZETAL HE TOV OPYAVIOUO.
ANS TNV GAAN LEPLA, TO OTOIXEID TNG CUVAAAG-
KTIKTC NYEO(ag EMKPITIKY NYETIQ EXEL APVNTIKN

OUOXETION HE TNV 0pYavwTIKY TadTion, dnAadn
étav o nyétng divel peydin BaputnTa ota Ad-
n kat kupiwg 6Tav £ivat anwv, TOTE 0 UPLOTA-
HEVOQ £XEL TNV TAOT va QrogTactonoieiral ané
TOV OPYQVIOUO.

AuTé mou eival avaykaio va PeAetnBei peA-
AOVTIKG O€ peyahutepo Badog eival To Mwg ot
ny£Teg emdpouv oTa enineda TauTiong He Tov
0pPYQVIOU6, O TI0L0 BABUG N TAQUTION HE TOV NYE-
TN OXETICETAL HE TNV OPYAVWTIKN TAUTION KAt Ka-
1d néco o1 BUo autég UeTAPANTEG Exouv dlago-
PETIKEC EMIBPACEIQ OTNV IKavoroinon and tnv
gpyaoia, TV ETAIPIKN €MIBOOT) kAL OE GMEG Op-
YOQVWTIKEG YETABANTEG.

‘Eva BewpnTIKG £pWTNHA TIOU MPOKUTTEL El-
valL KaTd MGao 1 HETAoXNUATIOTIKN Nyeoia eivai
o€ G0N va UMoKATAOTACEL T OUVAAAGKTIKN
nyeoia 60ov apopd Tiq BETIKEG ETUOPATELG TIOU
aokei N BeUTEPN OTNV OPYAVWTIKY KOUATOUPA
KQL TNV TQUTION WE TOV opyaviopo. H unodeon
NG enauEnong unovoei 6TI UNAPXEL KATL TO
OTo{0 1 HETACXNUATIOTIKA TIPENEL va HEYEBUVEL
va evioxUoel. Me aAha Adyia, €xet mpotabel 6Tt
0l OUVAMAGKTIKEC HOPQEG CUMTEPLPOPAG TOU
ny£Ttn gival n BAom yla Ty eupAavion Kai v eMne-
VEPYELQ TNG HETAOXNHATIOTIKNG NYETiag Mavw
0E OpYQVWTIKEG peTaBANTEG (Judge & Piccolo,
2004). Ziuowva pe Tov Bass (1985) kai Touq
Waldman ka1 guvepydreg (1990), n apoipn pe
Bdom tny enidoon anotehei éva £id0g cupBoAai-
OU TOU NYETT) HE TOUG UPLOTAEVOUG, TO OTIOIO &l
val avaykaio yia va kataBAngei n avapevouevn
npoonadela’ kat To Xaplopa eivat autd To aTol-
xelo nou eivat avaykaio yia va emireux8ouv no-
AU UPnASTEPQ RiNeda NPoaoTaBelag kaL anodo-
ong. H unéBeon Tng enaugnong ouvdgetal be-
WPNTIKA pE TNV 1EPAPXIa TWV avaykwyv Tou
Maslow (1954). AnAadR, av unoBécoupe OTL O
£pYalOHEVOG EXEL IKQVOTIONOEL TIG BATIKEG ava-
YK EMEWNG Le To va eEacparilel Ta avaykaia
yta emBiwon, We TO va pnv aneeitat ue anoAu-
OT} KL HE TO VA EXEL KAAUYEL TIG KOWWVIKEG TOU
avAyKeS, QUTS AOU PEVEL EivalL va MPOXWPHOEL
gV IKavoToinoT Twv avaykwy avamtugng, &n-
AaS1 0TV KAAMEPYELD TWV IKGVOTATWY TOU Kal
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oTnv autonpayudtwon. O ouvarhakTIkGS NYE-
e eival tkavég va BonBnoeL atnv KAAuYn pé-
VO TWV avaykwv EAAEWYNG, EVW O HETAOXNHATL-
OTIKOC NYETNG Wropel va odnyRost Tov epyalo-
LEVO OTNnV autompayudTwan.

Ta euprjata ™g napouoag £peuvag Unodet-
kvUOUV 6Ti 1] HETAOXNUATOTIKA Nyeo(a evioxUeL ™
BETIKN EMIBPAAT TNC CUVGARGKTIKAG 0T Slapdp-
QWON WAg KOUATOUPAC KalvoTop(ag, oTdxwy,
OUHHETOXAG KaL TAPNOTC Twv S1a8Ikaotwv. arka
400V aQOPA TNV TAUTION HE TOV 0QYAVIOUS Uro-
KaBLoTa TN BETIKA ENiGOACN NG CUVAAAAKTIKAG
nyeoiag. Mia evBEXOHEVT EPHNVEIQ QUTWV Twv
QnoTEAECUATWY Elval 4TI 0 OUVAAAAKTIKAG NYE-
e, eEI00PPONWVTAG TiG QUOIBEG (E TOV EAEYXO.
SIAUOPPWVEL TOV TPOTO HE TOV OMOoI0 OPEIAEL va
OUUMEPIPEPETAL O EPYAlOMEVOS (KOIVWVIKOL Ka-
voveg), aAAG Bev odnyel anapalmTa oy ECWTE-
p{KEUOT QUTGOV TWV KQVOVWV KalL OTTV TAUTION HE
TOV 0PYQVIOUO. H ECWTEPIKEUOT TG OPYAVWTIKAG
KOUATOUPAG BIEUKOAUVETAL Qn6 TN HETAOXNHATL-
OTIK| NYETIKY CULMEPLPOPA TTou OBNYEL OE UYPnAd
£Nineda TaUTIONG HE TOV OPYAVIOHO.

H napouoa épeuva SieENXOn o pia dnuoéoia
unnpeota, oToixelo Mou anoTeAel MEPIOPLOTIKG
MapAyovIa we MPOS Tr SuvaTtdTnTa YEVIKEUOTG
TWV EUPNUATWY 08 GAAG EPYQOIAKA TEPIBANAO-
vra. Eival anapaimTn n HEAETN TWV EQEUVNTIKWY
EpWTNUATWY TN Napoloag épeuvag oe Ghha
defypara epyalopévwy and 1o dnuéaio kat Tov
(SIWTIKG TOHER, GMWG KAl O 0PYAVIOHOUS ou
SpacTnpionololvral o€ SIAPopous KAAdOUS El-
XELPNUATIKAG Kat GAANG SpaoTnelémrag.

Te npakTiké eninedo, Ta EupAHATA TNG Ma-
poloac épeuvag umopouv va xpnaiponoingouv
yia TV eKNaideucn arduwy Mou SloKoUV, HE OTO-
X0 TN dnuioupyia evég epyaciakol nepBario-
VTOG MOU EVBapPUVEL TNV MPOCWTIKF avanTugn
kal EMTEVEN. Ot HoPPEG NYETIKNG TUMEQIPOPAS
TIOU MEPLYPAPOUV Evav UUVAAAAKTIKG Kal HETa-
OXNUATIOTIKG NYETN. OnMwg N avayvwpion g
npoondadelac. n apoifn. o EAeyxog, n atolodokia,
o Suvauopdg, To dpapa ya To LMoy, Ta da-
VONTIKA epeBiopaTa. UMopouv va anoTEAETouV
KEVTPIKOUG AEOVEQ yia TV EKNAISEUTT QVWTEPWY

Kat egaiwv orekexwv. Eival onuavtikd ta dropa
ou SioikoUv va €xouv OKePTE( og BaBog mv eMmi-
5paan nou aokel N GUPMEPIPOPA TOUG OTN AEL-
Toupyia epyaciakwy opadwv, onwg kat oe KAbe
epyalouevo Eexwplotd.
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Transformational and transactional leadership:
The augmenting effect on organizational culture
and identification with the organization

KATERINA GEORGADA'

ATHENA XENIKOU?

This study set out to examine the augmenting effect of transtormational leadership. relative
ABSTRACT to transactional leadership. on organizational culture and organizational identification. We
hypothesized that transformational leadership explains portion of the variance in
organizational culture and identification with the organization beyond the variance explained by transactional
leadership. Two hundreds and two employees of a civil service in Greece took part in the study. Participants
completed in a number of questionnaires measuring the concepts of transactional and transformational leadership.
organizational culture and identification with the organization. The resufts showed that transformational ieadership
explains variance in the cultural orientations of support. innovation. goals and rules. as well as in organizationai
identification beyond the variance explained by transactional leadership. Moreover. the findings indicated that while
transformational leadership augments the positive effect of transactional leadership on the four cultural orientations.
it seems to substitute the positive effect of transactional leadership on organizational identification. In particular.
both transactional and transformational leadership were associated with normative beliefs that encourage support.
innovation, goal achievement, and sticking to the rules, whereas transformational leadership was the only predictor
of organizational identification. A theoretical implication of these findings is that transactional leadership might
influence organizational culture by the usage of contingent reward and control. but does not necessarily lead to the
internalization of these beliefs and the identification with the organization. The practical applications from a human
resource perspective are also discussed.

Key words: Transformational leadership. Transactional leadership, Organizational culture. Organizational
identification.
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