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Global macro-phenomena This special issue showcases clinical psychological research into contemporary
Mental health care mental health needs and mental health care, with important implications for
Mental health needs understanding the impact of contemporary global macro-phenomena on mental
Intersectionality health and consequently developing appropriate and effective mental health care
User-led research and support. Parpoula & Anagnostopoulos investigate trends in Google searches for

mental health professionals and treatments over the last 20 years, aiming to identify
the impact of the economic crisis and the Covid-19 pandemic on help-seeking for
mental health concerns in Greece. This type of research can inform the development
of digital content regarding mental health problems and appropriate treatment and
support options. Yotsidi and colleagues investigate systemic therapists’ views and

CORRESPONDENCE

Eugenie Georgaca,

SC?OOI of Psychol.ogy ’ experiences of the enforced transition from face-to-face to online therapy during
Aristotle U.n.lvers1ty of the pandemic. The erosion of the boundaries of the professional therapeutic space
Thessaloniki,

during online therapy alters the therapeutic relationship, affecting differentially
clients and therapists. Apostolidou et al investigate the associations between
intimate partner violence and other risk factors in women visiting community
sexually transmitted infections’ prevention and testing centres. The study highlights
the potential of intersectional research, that addresses the cumulative adverse
effects of several types of vulnerabilities, highlighting the need for appropriate
mental health services. It is also a good example of user-led research. All three
papers attempt to turn the challenges posed by contemporary global changes to
opportunities for developing new ways of understanding and addressing mental
health issues, pointing the way for more research in this direction.

54124, Thessaloniki
georgaca@psy.auth.gr

Our world has undergone significant changes in the last few decades, including financial crises, the Covid-19
pandemic and the global climate crisis. Rising socioeconomic inequality, impoverishment of large sections of the
population, forced migration due to conflicts and natural disasters have increased hardship and stress as well as
insecurity and precarity, significantly worsening the mental health both of the general population and of
vulnerable groups (McGorry et al., 2024). As also noted in the papers of this special issue, recent population
studies provide strong evidence for the worsening of mental health and wellbeing and increasing mental distress
and disorders globally over the last decade. This poses a challenge for researchers, clinicians, and policy makers
to chart, understand and address the growing mental health needs and demands of the population (Moitra et al.,
2023).

Digitalization is a major feature of contemporary life, with use of the internet, social media platforms and
digital forms of communication increasingly gaining prominence. These changes were well underway before but
were accentuated during the pandemic, due to the restrictions in face to face social and professional activities. In
terms of mental health, people use digital platforms to gain information on mental health concerns and to seek
available sources of help for them. Treatment and support for mental health problems is increasingly carried out

online, both with professional medical and psychotherapeutic services offered remotely and with the
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development of online peer advice and support communities (Balcombe & De Leo, 2021; Mental Health Europe,
2022).

Two of the papers in this special issue address different aspects of digitalization of seeking and delivering
help for mental health issues. Parpoula & Anagnostopoulos investigate trends in Google searches for mental
health professionals and treatments over the last 20 years, aiming to identify the impact of the two major crises
that Greek society has faced during that period, the economic crisis and the Covid-19 pandemic, on help-seeking
for mental health concerns. They found that searches for mental health professionals and treatments decreased
in the beginning of the economic crisis but are on a steady increase from the end of the crisis and through the
pandemic period until today, as hypothesized by the authors and in line with international literature. This trend
may reflect an increase in mental distress due to the adverse effects of the economic crisis and the pandemic. It
may also indicate more awareness of mental health issues and greater willingness to seek help for them amongst
the public in Greece, which is explained in turn by mental health education campaigns, media coverage of mental
health issues and changes in mental health services over the last decade. This study showcases the potential of
taking on the challenge of investigating digital help-seeking behaviour. Digital information seeking today is the
first step after recognition of mental distress in oneself or their loved ones. Researching trends in this can provide
information both about mental health concerns at population level but also about help seeking strategies. This in
turn can inform the development of appropriate digital content regarding mental health problems, increasing
mental health awareness and reducing stigma, as well as information and links for appropriate treatment and
support options, increasing accessibility of mental health care. It may also guide the development of mental health
services that would address population mental health needs and preferences, as well as the provision of accessible
routes into these services.

Yotsidi and colleagues investigate systemic therapists’ views and experiences of the enforced transition from
face-to-face to online therapy during the pandemic. Shifting to online therapy has been one of the major changes
introduced by the contact restrictions imposed during the pandemic, and has remained a major form of
psychotherapy delivery to date, even after the restoration of face-to-face therapeutic activities. It is interesting
that the therapists interviewed acknowledge the need and the positive impact of shifting to online therapy with
their existing clients during the pandemic, despite their original reluctance, recognize the effectiveness and
benefits for clients of online therapy, turning the challenge they faced as psychotherapists to a potential for
expanding the horizons of their roles and practices. The study participants commented that they are now willing
to continue using online therapy, but only in exceptional circumstances, with face-to-face being their preferred
mode of therapy. It is clear, both from this study and from the broader literature, that the therapeutic setting is
a crucial parameter for the development of a therapeutic relationship, which in turn influences the course and
outcome of therapy. This setting radically changes in online therapy and its impact should be further investigated.
The research indications to date are that the erosion of the boundaries of the professional therapeutic space,
within which therapy is conducted, reduces therapist control over the process and creates a more equal, relaxed
and personal atmosphere and relationship. This seems to be welcomed by clients, who are overall in favour of
digital forms of therapy, but dreaded by therapists, who feel uneasy and burdened by the changes in the therapist
roles they are called upon to adopt.

Both papers focus on professional mental health care, sought and delivered online, which is definitely a field
worthy of investigation, as commented above. I think, however, that non-professional self-care and peer-support
are equally worthy research fields. According to the World Health Organization, self-care and informal support
by loved ones and peers are the main sources of mental health support for the majority of the mental health
concerns of the population (WHO, 2003). Most mental health issues are addressed at this level, with only those
that persist being taken a level up to seeking professional help. In recent years we have witnessed a boom in the

digital self-help field, with media personalities and social media influencers discussing their mental health
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troubles, expert by experience testimonies of dealing with mental health problems posted on self-help
organization campaigns, self-help guides available online etc. Moreover, there is an expanse of digital platforms
and communities dedicated to mental health concerns in general as well as specific disorders, in which individuals
share experiences of distress and exchange helpful coping strategies. These are the rapidly expanding
contemporary forms of self-help and peer-support, that are effectively transforming the field, having major
impact on the ways people understand and deal with their mental distress. Research on these fields is also rapidly
developing (e.g. Slemon et al., 2021; Weisberg et al., 2023), but obviously much more is needed.

The paper by Apostolidou et al investigates the associations between intimate partner violence (IPV) and
other risk factors in women visiting community sexually transmitted infections’ prevention and testing centres
in Athens and Thessaloniki. Although not a new phenomenon, IPV has come to the fore over the last few years
through the #MeToo movement, as a phenomenon that mainly affects women in the context of ongoing
patriarchal societal values that give rise to discriminatory practices with destructive consequences. In this sense,
the paper focuses on a highly charged, and definitely worthy of investigation, contemporary issue. However, the
value and innovativeness of this study, for me, consists of two issues: investigating intersectionality and
developing user-led research.

Intersectionality, addressing the combined cumulative adverse effects of several types of vulnerabilities, is
mentioned but alas not much explored in the paper. For me, the participants in the study provide a very good
opportunity for intersectional research (Grabe, 2020). Apart from all being women, 8.6% were trans and 21.4%
were from Balkan and Easter European countries, percentages higher than the general population, indicating
that many of them combine vulnerabilities in terms of sex/gender, gender identity and ethnicity. They report
having experienced IPV at a much higher rate than the general population, and that seems to coincide to a large
extent with experienced discrimination and involvement in sexualized drug and alcohol use. In a sense,
establishing causal connections between these factors is not that important; their co-presence provides a picture
of the lifestyles of these women and the multiple combined risk-factors for abuse and consequent ill health and
mental health they face. Consequently, it indicates, as the authors rightly point out, the direction that mental
health care of these multiply vulnerable populations should take. Accessible inclusive stigma-free non-judgmental
community one-stop centers, like the community sexually transmitted infections’ prevention and testing centres,
where the study was conducted, seem to be more attractive to vulnerable populations, who would not easily
approach specialized services. There, specialized trauma counsellors could explore adverse living situations, risk
factors and experiences of victimization. Establishing networks of relevant health, mental health, and social
services with direct referral routes and overall monitoring of the flow of service provision would ensure
appropriate needs-adapted service delivery and continuity of care.

Regarding the second point of innovation, user involvement in research has been growing in mental health
research over the last decades (Beresford, 2013). In some countries, it is a requirement for studies in the clinical
field. User involvement at a minimum may consist at ‘experts by experience’ commenting on the questions in an
interview or a questionnaire study, or on the study results and conclusions. Ideally, service users collaborate with
researchers in different stages of the research process. Service users and their organisations have been arguing
for decades about the need for them to set the research agenda, by defining the topics of investigation that are
important to them, which are different from those of the professional experts. At the top of the user involvement
hierarchy is user-led research, in which service users and their organisations lead the design and implementation
of research, and of course own and have control of the dissemination and utilization of the results. This is the
case of this study, the leading authors of which are members of the Greek Association of People Living with HIV
- Positive Voice. This is so refreshing! More organizations in the field of health and mental health should take

this as an example and mobilize in this direction.
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Taken together, the three papers showcase clinical psychological research into contemporary mental health
needs and mental health care, with important implications for understanding the impact of contemporary global
macro-phenomena on mental health and consequently developing appropriate and effective mental health care
and support. The common thread running through the three papers is an attempt to turn the challenges posed
by contemporary global changes to opportunities for developing new ways of understanding and addressing
mental health issues. More work in this direction is definitely needed and welcome.
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INEPIAHWH

To £181k06 TeU)0G epLAapBavel Tapadelypata KAVIKIG PUYOAOYLKNG EPEVVOG OXETIKA
HE aUYXpPOVEG avayKeg PUYLKIG LYElog Kot GpovTida PuyIKIIG VYELAG, LE ONLOVTIKEG
OUVETIELEG VLA TNV KOTAVONOT TG EMISPAONG TwV OUYXPOVWV TAYKOOULWY HAKPO-
dawvopévwv oy PuLKH VYELX Kot TV averttudn KATAAMNANG Kol QTOTEAETUOTIKIG
dpovtidag kat vtoom)pténg. Ot ITapmovAa Kat AvayvwaTdtouAog Slepeuvolv TAOELG
otig avalnmjoelg oto google yla emayysApatieg kal Beparmeieg Puykng vyeiog to
TEAEUTALA 20 YPOVLA, ETILYELPWVTAS VX TIPOTOLOPIOOLY TOV OVTIKTUITIO TNG OLKOVOLLKYG
Kkpiong kat mg mavdnpiag Covid-19 omv avadijtnon Bonfelag yia OTipata Pruyikng
vyeiag omv EMGSa. AutoU tou eidoug 1 €pesuva pmopel va vmoompifel ™mv
dnuovpyia Ymdrakol meplexopévou yi Puytkd TPOPAHOTA KOL KOTAAANAEG
emoyeg Bepameiog kat vmootipEng. H TNwtoidn kol ouvepydreg diepedivnoav Tig
antOPELg KOL EUTELPIEG OUOTNIK®V OEPATEVTWV OYETIKA HE TNV AVOYKOOTLKY
petafoon omv ymdrakn Bepameia ot didpketa g mavdnpiag. H Siéfpwon twv
oplwv Tov BeparteutikoV MAawgiov omv Pnodrakn Beparteio cAAGeL TV BepartevTik)
OX€0T) LLE TPOTIOUG TTOU EMNPEACOVV SLAPOPETLIKA TOUG/TIG TTEANTEG/LOGEG KOL TOUG/TLG
Bepamevutég/Tpleg. H AootoAibou kat ouvepydrteg eEeTdlouv T oY€0M avApesa OtV
ouvtpodikny Pla kar dAAOUG TTapdyovTeG KLVOUVOU O€ yuvaikeg mtou emokédOnkav
KOWVOTIK& KEVTpA TPOANYPNG KaL EAEYYOUL Yia oe€ovahkd petadidopeva voorjpata. H
peAétn avadelkviel ) onpoaoia ™mG SwaBepatikiig €pevvag, mou Slepeuvd TV
owpevTIKY duopevn enidpaom TOAATA®Y TOTTWV EVOAMTOTNTOG, ETTLOTLAIVOVTAG TNV
avéykn ywa katédAAnAeg vmnpeoieg vmoomplEng Toug. AmoteAsl emiong koAb
nopaderypa kabodnyolpevng amd yproteg épeuvag. Kat oL Tpelg epyaaieg emyelpovv
va LETATPEYPOUV TIG OUYYPOVES TTAYKOTLES TIPOKAIOELG OE EVKALPLEG avATTUENG VEWV
TPOMWV KATAVONONG KL AVILILETOTLONG TwV {NTNHATwV Puykig vyeiog, deiyvovtag
TO SPOO YL TEPLITOTEPT) EpELVA O€ aUTH TNV KateLBLVO).
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